o : ‘ ’ CAPTION SHEET ’ CASE MANAGEMENT SYSTEM
1. REPORT DATE: 0Q0/006/00 : ‘
2. BUREAU: ALJ , ¢ ,
3, SECTION(S) : o 4. PURBRLIC MEETING DATE:
5.  APPROVED BY: ; : : go/co/00
. DIRECTOR: :
~ SUPERVISGR: , 2 ‘
6. PERSON IN CHARCE: ‘ : 7. DATE FILED: 05/22/03
8. DQCKET NO: Z 01356613 ¢ 8. EFFECTIVE DATE + 00/00/C0

PARTY/COMPLAINANT: GOLDSTEIN, DAVID
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COMP/APP COUNTY: LANCASTER © UTILITY CODE: 110500

ALLEGATION OR SUBJECT

- COMPLAINANT STATES HE WAS PAYING A BUDGETED AMOUNT OF $132 PLUS $40 TOWARDS
PAST DUE AND INM APRIL WAS LATE. HE WAS INFCRMED EE HAD DEFAULTED. HE FILED
A COMPLAINT AND WAS TOLD TO PAY $124 PLUS $100 TOWARDS PAST DUE. HE WANTS PUC
TO REDUCE THE AMOUNT OF PAYMENT TO BUDGET AMOUNT PLUS $40 PER MONTH. -
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2. Name of Company your complaint concerns:__ (2 pd, A

3 What is your complaint?
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4. What do you want the Public Utnhty Commission to do about your complaint?

LD wamd Yoe PUC 1o Neditee Yhe dmocmnt
we wene smotaucted $o ooyl Youdan AL
the. oot Aue halamnpe. fmw% $H100.00

+0 Ym maae, ‘H’\@m ﬂl—/O Q0 oopj) mMoath A
addation Y0 QN hud@p:ﬁed Gmneeestt. ule.
Qe O /A MW@@(Q) an S Adve. a /ll}ﬂc‘ﬂ
BAYTAYN mU A}Mm&d, ﬂud G Qi Kteen p&{ﬁ/,t/} @JUJ
Aon ard we e, sthen mmm ma/zmu
AMW?M@/) beorded Pl i H\mez:l‘ be aud

{if you need more snace use addumnal paper and attach 10 xms form.}

5. You must signand date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. Iunderstand that I could be punished under Pennsylvania
State Law if 1 purposely give false information.
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| Ongmal Signature of complammg person Date

6 If you are represented by a lawyer you must provide your lawyer’s name, address
- and telephone number.

Lawyer’s Name

Strect

City , State G __Zip_
Telephone Number-Area Code ( )




R QOTlFlCATION OF INTENT TO N
~ (Request For Formal Complaint Forms)

Notice to Customer:

If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not retum this form unless you want to
appeal thxs decision.

If you want o appéal this decision, you must retum this Notification of Intent to Appeal form
~ within 20 days of 4/24/2003. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the utility -
company may pursue the termination of your service,

Thank You
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the fol!owmg address:

Gustomer name and address: | DAVID GOLDSTEIN
(Please correct any mistakes.) 149 COBBLESTONE LANE
| LANCASTER PA 17601

~19 5@‘3{ 9443 ﬂ

(Area Code) Telephone Number Signature —=__

Mail this completed form to:
‘ Secretary

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, PA 17105-3265

[STNumber. | 13566156 | Date of mailing:

4/24/2003

Company. | PPL UTILITIES

RECEVED
MAY 0 7 2003 | 7 O(
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U ,,‘C&MONWEALTH OF PE’NNSYLV/&A T e Q/av/ 0 5
, ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION £
~ P.0. BOX 3265, HARRISBURG, PA 17105-3265 ~
y : INREPLY PLEASE
. i . REFER TOOURFILE
May 14, 2003
ST 1356615
DAVID GOLDSTEIN

149 COBBLESTONE LANE
LANCASTER PA 17601

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

> Piease make sure you sign the form. We must receive vour original signature in order for us to »

pmcess your camplaint. Your form mll be returned to you if an griginal signature is not received.

b, s e, miaaii

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 ; :
Harrisburg, PA 17105-3265

‘While you wait for us to reach a decision on your complaint, you nzust pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms 1o us on tune, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Servzces decision; ,

- We also send the company a copy of your completed formal complamt forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company w;ll send
you a copy of their answer.,

e Once we receive all the paperwork, we usually will schcdule your hearing before an
' Adaunistrative Law Judge, ; :
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e We will notify both you and the company by mail when the hearing date is set.

- ~ If you cannot travel to your hearing, you can request that the hearing be held by phone, This
is called & telephonic hearing. If we can, we will schedule a telephonic hearing for you.

. Wewill most likely schedule your hearing sometime within three months after you file your
complaint forms. 1f you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We wm try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
~ time or date. You should request the change at least 5 days before ycur hearing by
writing fo : :

Office of Administrative Law Judge
Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265
YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT

BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, piease call the Bureau of Consumer Services,
toll free, at 1-800-782-1110,

Very truly yours,

. RS
. . PRV & S
'\‘Zﬁmmqg, ;:’; ',"i’ - !/ M///(Jz\
: ] ‘ a

o

James J. McNuity
Secretary

nvl

CC:  PPLUTILITIES



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
* DATE SERVED: JUNE 16,2003

DAVID GOLDSTEIN | | OCUMENT
‘ ' SRR A S Y ,

Complainant R
A T
YS. , ,
' Cormplaint Docket
PPL ELECTRIC UTILITIES No: Z-01356615
CORPORATION ' »» '
Respondent | | JUN 1

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S, Section 702, requires the

Commission to serve on each party named in a complaint a copy of the complaint and notice calling
‘upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this corplaint is served 10
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA  17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Scction 5.61, eithee affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. 'If you fail to either satisfy this complaint or to file answer or other responsive
~ pleading within twenty (20} days, you will be deemed to have admitted all the allegations in this
complant in accordance with Section 5.61 of the Commussion's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authonzed by the Public Utility Cede, 66
Pa, C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limnited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
‘complaint has been sausfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth n paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
- complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commussion may direct that hearmgs be
held upon the complaint,

4. If you file an answer which admuts the allegations iy this complamt or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schiedule or which authorizes termination of utility services. The Comimission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timeiy'answcr which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrafive Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

oo T

James J. McNulty
Secretary

s

(SEAL)

Certified Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JUNE 16,2003

Z2-01356615

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL ,
TWQN 9TH ST | _ OCUMENT
ALLENTOWN PA 18101-1179 | e "

: S § \.u bim B x ) ;{ '
Dear Sir/Madam. |

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by DAVID GOLDSTEIN. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Comuission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, ’f‘HE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You miy lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any cerﬁﬁcate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.



e | ’0"

JUNE 16,2003

Detatled instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 6927375

Very truly yours,

James J. McNultv
Secretary

KSB
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E:ﬁf,?ﬁ’}f ;3‘ %gg;’ﬂh E-MAIL jgross@gmle.com
X A,"SPOJ,I'TS*;{H\NEL Direct number (610) 871-1324

DEBORAH A CAVACIRE

June 25, 2003

James J. McNulty, Secretary
Pennsylvania Public Utility Commission

P.O. Box 3265
Harrisburg, PA 17105-3265 D O C U M :
RE: David Goldstein v. PPL Electric Utilities Corporation -~ EN T
' No. Z-01356615 F O L D E R

Dear Mr. McNulty:

Enclosed for filing in the above-captioned matter are an original and three (3) copies of a
Certificate of Satisfaction of Complaint under 52 Pa. Code § 5.24(b).

Because all legal and factual issues in this proceeding have been resoive(i PPL. respectfully
requests that this docket be terminated.

Thank you for yﬁur assistance.
Very truly yours,

JOHN E. GROSS

J¥G/alr

AL ~
Enclosures : "’i‘E}j I~

cc:  David Goldstein (w/ encs.)
Susan Licon (w/ encs.)
Ms. Diedre L. Bilger (w/ encs.)

IR LOR L LIENT S Pplipuc it 00uI0823 DX

www gmle com ' 9‘
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BEFORE THE SECRETARY'S Bureay,
~ PENNSYLVANIA PUBLIC UTILITY COMMISSION ~

Comptaint Docket

DAVID GOLDSTEIN, NO. Z-01356615

Complainant,

PPL ELECTRIC UTILITIES CORPORATION, | D OC UME NT
| Respondent, ‘ | F O L D E N

CERTIFICATE OF SATISFACTION OF COMPLAINT

. ‘ Complainam is David Goldstein.

2, Respondent is PPL Electric Utilities Corporation (hereafter referred to as “PPL™).

3. This Certificate of Saﬁs‘facytion of Complaint is submitted pursuant to 52 Pa. Code §
5240, | |

4, PPL heréby certifies that the parties to the above-referenced i‘érrna‘l Complaint, now

- pending before the Pennsylvania Public Utility Commission, have mutually and voluntarily agreed
upon the followi’ng terms as full satisfaction of al,l outstanding legal and factual disputes in this

proceeding, and C‘omplamant has acknowledged satisfaction to PPL:

(a) Begmmng July 7, 2003, Complamant agrees to pay his current budget bill plus

$100.00 a month towards an overdue balance of $3,003.77 on Accoum Number 43340-81000 until

paid in full.
OCKETE ‘ |

JUL 03 2003




(b)  PPL agreesnot to apply late payment charges to the amount of the arrearzigc at
Account No. 43340-81 000 for as long as the Complainant makes payments as stated in Paragraph
a(a). "
(c)  PPL agrees not to terminate Complainant’s account based on Complainant’s
artearage for as long as Complainant makes paymenté as stated in Paragréph 4 (a).
(d)  Complainant agrees to withdraw the Complaint with prejudicé.
WHEREFORE, PPL Electric ‘Utilitiés Corporation respectfully requests that the docket be
marked clozed in this matter.
Respectiully su’bmittecf, |

PPL Electric Utilities Corporation

w2 o

/MHN F. GROSS, ESQUIRE

Dated: June 2§ t.“,, 2003
at Allentown, Pennsylvania
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Comiplaint Docket

- DAVYID GOLDSTEIN, | NO. Z-01356615

Complainant,
V.

PPL ELECTRIC UTILITIES CORPORATION,
Respondent, '

CERTIFICATE OF SERVICE' -

i hereby certify that | have this date served a true copykof the foregoing document ﬁpou the
participant, listed below, in accordance with the requirements of § 1.54‘(_relaﬁng to< service by a
purﬁcipant):

David Goldstein

149 Cobblestone Lane
Lancaster, PA 17601

e
Dated this_Z5— _ day of June, 2003.

€

}aﬁm F. GROSS, ESQUIRE

W OAWER L LN T Spnfpuciadio000308 15 1300
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DOCUMENT | COMMONW,EALTH OF

r OLD R o - PENNSYLVANIA
" PUBLIC UTILITY COMMISSION

DATE: June 27,2003 | |

: SUBJECT:  Certification of Satisfaction Filed

Z-01 356615 David Goldstein v. PPL Electric Ummes Corporation
TO: Wanda Zeiders,
Docket Management ,
FROM: - Susan Licon, Scheduling Officer
Office of Administrative Law Judge

On June 27, 2003, a Cerlificate of Satisfaction was filed in the above-captioned
proceedmg by John F. Gross, Esquire. If no objecuon is filed to this certificate within 10 days of
service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification placed
in the document folder

Attachment

pc:  ALJ [None Assigned) g @@E@ Eﬁ‘g
Elzy Ditzler - :
Beth Plantz -~ ‘ ~ 1
CaseFle UL 0t 003

R




