‘ GTION SHEET
REPORT DATE: 00/0G/00 , .

CASE MANAG.~'T SYSTEM

1.
2. BUREAU: ALJ ;
3. BECTION{S): : 4, PUBLIC MEETING DATE.
5. ABPROVED BY: ; 00/00/00
DIRECTOR | : -
SUPERVISOR : ; e
6. PERSON IN CHARGE: : 7. DATE FILED: 10/15/02
8. DOCKET NO: Z~ 01190018 : 8.  EPFFECTIVE DATE: 00/00/00
PARTY/COMPLAINANT: MILLER, DARRELL
RESPONDENT/APPLICANT: PBL ELECTRIC UTILITIES CORP
COMP/ARE COUNTY: - DAUPHIN UTILITY CODE: 110500

ALLEGATION OR SUBJECT

COMPLAINANT REQUES’TS BALANCE OF $426.82 BE DROPPED.
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FORMAL COMPLAINT FORM
ennsylivania Public Utility Commission

; | STV WS008
Please:PrmL U_/\ q\lcn

1. Your Name, Mailing Address and Telephone Number.
Name;%&ﬂﬂ&//,wm[‘ e R -
Street/P.0. Box __{» [ D 2, N 3 &sau Kdapt# “: :‘.Qi»
City Ha ﬁ,’,/,’fﬁédﬁ(; __State_ /' /7 /0/9 | le/'H/Z‘

County f) JuUb L ," A Home Telephone-AI ea Code (7/7) (o ’7/ 5’ 58 ’7
' Work Telephone-Arca Code {147 7 70249/

; ’ ; i - N
2. Name chompﬂﬂ@co‘;%\amt concfirgfs: IOPL ﬁ:/ec#/af‘c U4 Ll es

t{pT]LZOOZ e e s PR “Eﬂ

:.x./*J\JJ ._,,J\”S d\}t‘ﬁ’

3. What is your complam
___,Mt/ ;ﬂm /1/ 67/04 z /;;zvc_',éfa/.u zz’,/" LlD2

/\/;*7 2210 /709// Sl #uju_s# 20801, 'ﬁfé__d/zzc%i‘.z\a
hill f?wzaaea/ 2baut SU5.0D nee month up uuti]
ﬂ%.?cl) Z.obz_ Whed T mawed a biil _bre absdt #9600
I fpeil 2002 ,.Z pepeived g bl /‘9"’ ¥53.28., TN Hay
2002 , /My bill swce /73;3//\); was alsut 41508 _

Z fPr‘cz}v&J ro é'// N B Tune ZD&Z due /’a, 7
Nisun dezstand; g 2bodt the meder /)em:c; gead-

:f ,gz,;;,;»ma/ 7Lo, /75ve 7%2 c7mou,\l*r c/u‘é’.' (Nc/u.:!e N

the. JA//MJ/Wﬁ month's b1l hen I A—eﬁ,ele:f’/‘

© (If you need more space, use additional paper and attac zh to this form). -
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2 complaint. Even afdea L filed the complaind,

T s o malled . s a Ay med £ oot L200.00.
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4. What do you want the Public Utility Commission to do about your complaint?

“,Z thin £ Athe balivee due of ﬁ,’J/Z(ovu’?,Z. shodld

be c/r?é,;>la&(l,{, My Mo 4h [y usaae :mJ f;.://;‘,\/j lpez;m,/g//s,‘//s,'
Show thad T Uge a[)7L —/’/d& SIme _Imo ot ot ci/e.;:f’/z;k’c
pvegy modth, 7o geceive a b:fl foe £¢2¢. 82 dlmos t
leiples what T noemally aveise pes month,

{1f you need more space, use additional paper and attach to thisyfomx.)
5. You must sign and date your complaint below.
The information I have placed on this form is true and correct to the best of

my knowledge. I understand that I could be punished under Pennsylvania
State Law if I purposely give false information.

%a/m// £, M/ZA | v!/‘ Oc%aée@ zé‘az

Original Signature of complaining person Date

6. If you are represented by a 1awyer you must provide your lawyer’s name, address
and tdephone number.

Lawyer’s Name

~ Street

City - __ State __Zip
Telephone Number-Area Code ()




Noﬂfcmon OF INTENT TO APPEAL

| . (Request For Formal Complaint Forms) l O\ ‘L*\ \ Oa

Notice to Customer:

if you sign and return this form, you are notifying the Public Utility Commnss;on that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

1f you want to appeal this decision, you must return this Notifi catron of Intent to Appeal form ’
within 20 days of 9/16/2002. The Commission will send you formal complaint forms.

, You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make ali of the reqmred payments or the utility
company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Cemmtssmn

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address: : DARRELL MILLER
- {Please c¢orrect any mistakes.) 6102 NASSAURD
~ | HARRISBURG PA 17112
&
; SR
S y o gy ;.} v
717-671-82587 bﬁm//’ 2. MM A,
(Area Code) Telephone Number Signature ¢ vt
L <" -
Mail this completed form to: ~ O
, Secretary ‘ < '
Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, PA 17105-3265
ST Number: | 1180018 | Date of mailing: |
| | 9/16/2002
 Company: | PPL UTILITIES
REVISED 12/97
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. COMMONWEALTH OF PENNSYLVANIA v \\x,\\c,@
SENNSYLVANIA PUBLIC UTILITY COMMISSION. »

5.0 BOX 3265, HARRISBURG, PA 17105-3265

IK REPLY PLEASE
REFER TO QURFILE

September 24, 2002
ST 1190018
DARRELL MILLER |
6102 NASSAU ROAD
HARRISBUR(; PA 17112
Oear SirMadam:

We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form. IR

fal Please make sure you sign the form. We must receive your original signature in order for us
to process your complaint. Your form will be returned to you if an original signature is not received.

Return the form w us on ot before OCTOBER 14, 2002 to the address listed bekj'w:

James J. McNulty, Secretary
Penasylvania Public Utlity Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

 While you wait for us to reach a decision on your complaint, you must pay alf undisputed bills
{ones thut are not u part of your complaint). As long as you pay all undisputed bills and return these

 formal complaint forms to us on time, the company 15 not permitted to termingte your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company 50 they know you are appealing the Bureau of
' Consumer Services' decision; _

s We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer. ’

Once we receive all the paperwork, we usually will schedute your hearing before an
Adnuinistrative Law Judge.




-

o

-

s

We will notify both you and the company by mail when the hearing date is set.

~ Hyou cannot travel to your hearing, you can request that the hearing be held by phone. This

1s called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certuin dates when you wiil not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at !L’Ist S days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR |

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR ‘
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

’ YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800.782-1110.

ith

Very teuly yours,

SAVE Wﬂzﬁ

James J. McNulw
Secretary

CC:  PPL UTILITIES




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: October 17, 2002

DARRELL MILLER
Complainant

VS. :

Complaint Docket

PPL ELECTRIC UTILITIES No: Z-01190018

CORPORATION ;
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Scction 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Comnussion to serve on each party named 1n a complant a copy of the complaint and notice calling
upon cach party to satisfy the complaint, or to answer the same in writing within a specified time;

THEREFORE, '

1. You have twenty (20) days from the date on which this complaint is served to
erther satisfy this complaint or to file witle the Secretary of the Peunsylvania Public Utlity
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), In
writing, under oath, which, as required by Section 5,61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint.  Yon must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have adnitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or pemt held by you or which
imposes 4 fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S Section 101, et seq; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
~ is not limited to the relief sought by the complainant in paragraph 4 of the attached complamt.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satistied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complanants, this
complatnt may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S, Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaine, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authonzed by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utihty, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
1s not limited to the reliet sought by the complainant in paragraph 4 of the attached complaint.

; 5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
- Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Unlity Code, 66 Pa, C. S. Section 101, et seq.; and, if you are a custorner
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

o $f MET L
James J. McNulty a
Secretary

(SEAL)

Certified Mall
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3263

DATE SERVED: October 17, 2002
Z-01190018
PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL

TWON9IH ST . OCT 16 2002
ALLENTOWN PA 18101-1179 |

e m-*’«*':«" 3 l’{" t
Dear Sir/Madam:
A complaint has been filed against you before the Pennsylvania Public Utility Commission

by DARRELL MILLER. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in wnting with the Commission, either personally or

o through your attorney, your defenses or objections to the claimns stated against you, Or, you may

satisfy the complaint by settling the matter with the Complamanc and submitting proaf of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you. ‘

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or pernmit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.



October 17, 2002

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

- Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed bclow can
tell you where you can get legal help:

" Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.0O. Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,
James J. McNulty }
- Secretary
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GROSS, MCGINLEY, LABARRE & EATON, LLP
MALCOLM 1 GROSS ; ATTORNEYS ATLAW

LN MeaLEY & 33 SOUTH SEVENTH STRELT
i g{«'m:wmrm,’ 1 P.O. BOX 4060
PR e ALLENTOWN, PENNSYLVANIA 18105-4060

WILLIAM J FRIES: St St
ANNE K MANLEY

SLSAN ELLIS WILL ' , (610) 820-5450 ‘ :

ELIZAGETLER GRAVLR TELEFAX (610) 820-6006 yi A |
© JUHNE GROSS E-MAIL wities@gnile.com {57

KIMBERLY G KRUPKA , 1R

ROBERT A. ALPERC = e ! ,

K A SPOTTS KIMMEL 8&/9
, | A
November 6, 2002

RECEIVED

James J. McNulty, Secretary : NOV 0 6 2002
Pennsylvania Public Utility Commission : PA

syIvame uy PUBLIC UTILITY COMMIS i
P.0. Box 3265 SECHETARY'S BUREA ]

Harrisburg, PA 17105-3265

RE: Darrell Miller v. PPL Electric Utilities Corporation
No. Z-01190018

Dear Mr. McNulty:

Enclosed for filing in the above-captioned matter are an original and three copies of the Answcr
of PPL Electric Utilities Corporation.

Pursuant to 52 Pa. Code §1.11, the enclosed document is to be deemed filed on November 6,
2002, which is the date it was deposited with an overnight express delivery service as shown on
the delivery receipt attached to the mailing envelope. ,

in addition, pleasc date and time-stamp the enclosed extra copy of this letter and retum it to me
int the envelope provided.

Very truly vours,

%v\)»uawsa Jre DOC

WILLIAM J. FRIE AC N
Enclosures i O L D — Q

ce: Darrell Miller, w/encl.

g2 spm - ,
WAWDOXWLIEN K”a\pphpu(.msio\OOO1062‘) DOC . % }

wwiy gmile.com




® - @ RECEWvED
NOV 0 6 2002

PAPUBLIC UTiLITY ¢
: oMM
SECRETARY'S BUREASS‘ON

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSIOV

DARRELL MILLER, | COMPLAINT DOCKET
NO. Z-01190018
Complainant,

vy,
PPL ELECTRIC UTILITIES CORPORATION, q @ i U / \H
‘ Respondent. | i

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL Electric Utilities Corporation (PPL), by its attorney, herebv Answers the Complaint in the

:ib()»*ev-eaptinned proceeding as follows: OC KE?E

. Admitted. |) OCU ME Nl | NOV 08 2002

2. Admitted. !': O L D E Q

3. Admitied in part and denied in part. After reésor;ablé invesiigaﬁon, PPL is without
knowledge or information sufficient 1o form a belief as to the truth of Complainant Darréll Miller’'s
(Complainant) allegation that he and his family have been at the subject electric service premises, which
ts located at 6102 Nassau Road, Harrisburg, Pennsylvania, since August, 2001, and strict proof
regarding the same is hereby demanded by trial to the extent it is relevant. By way of further response,
PPL avers that Complainant established an electric service account at the subject electric service
prcmfscs on August 15, 2002,

PPL denies, as avcrred} that Complainant’s electric bill averaged about '$1‘15 per month

. up until March, 2002. To the contrary, PPL avers that Complainaht’s electric bill was $154.15 in




k(’)cmher, 2001, 394 91 in November, 2001; $90.36 in December, 20‘()‘1; 31123.(}6 in January, 2002; and

$115.10 in February, 2002.

PPL admits that in March, 2002, it issued to Complai nant an electric bill for $95.90.

PPL admits that in April, 2002, it issued 1o Complainant an electric bill for $53.20.

PPL denies that it 1ssued to Complainant in May, 2002, an electric bill for about $115.
To the contrary, PPL issued to Complainant in May, 2002, an electric bill for $47.53,

PPL denies, as ave'rred, that Complainant receii’ed no bill in J‘une, 2002, due to a
misunderstanding about the electric meter being read. To the contrary, PPL issued to Complainant in
June, 2002, an electric bill for $39.96, which was based on an estimated reading of Complainant’s
eleetric usage at"the subject electric service prexniées.

PPL admits that Complainant agreed to have the amount due inciuded in the foll‘owing
month’s electric bill.

PPL admits that when it issucd to Complainant the July, 2002 bill, the amount due was

$626.82.

PPL denies that there is no way Complainant used the amount of electricity indicated in
his July, 2002 electric bill in such a short time, and that Complainant believes his electric meter was

improperly read. To the contrary, PPL avers that from Janualy, 2002 to June. 2002, it estimated

- Complainant’s electric usage at the subject electric service premises because PPL did not have access to
p & J| pr

Complainant’s electric meter, which is located in the rear of his house. By way of further response, PPL

avers that it was unable to pain access 1o Complainant’s electric meter due to a locked gate. PPL also
avers that it obtained an actual reading of Complainant’s electric meter on July 10, 2002, and

Complainant was billed for 8,915 kilowatt hours of electricity, which was the total amount of electric

2




usage not previously billed to Compl’éinam from January, ?_’06& to June, 2002. In addition, PPL avers
that ixi July, 2002, it issucd to Complainant an electric biﬂ ’for $626.82, and a letter offering a special
payment arrangement, | |

After reasonable investigation, PPL is without knowledge or information sufficient to
form a belief as 1o the ‘truth of Complainant’s allegation that he has oil to heat the house and water, and
strict proof regarding the same is hereby demanded by trial to the extent it is relevant. By way of further
response, PPL avers that Complainant does not use electric heat. | |

- PPL admit;; that Complainant contacted PPL by telephone on July 1 7, 2002, concerning
tus July 10, 2002 electric bill. By way of further response, PPL avers that it}é)cpiain’ed to Complainant
during the aforesaid telephone conta;:i that the July 10, 2002 electric bill wés a makeup bill for the low
estimates of Complainant’s electric usage from January, 2002 to June, 2(502. and that said bill was
higher than previous electric bills because amounts of electric usage not billed ’fmm January, 2002 to
June, 2002 were included in the July 10, 2002 electric bill. PPL also avers that during the
aforementioned telephone contact, it gave Complzﬁnam an oral utility report.

| PPL admits that after Complainant contacted PPL on July 17, 2002, he filed a formal
- Complaint with the Pennsylvania Public Utility Commission (Commission).

- PPL admits that after Complainant filed the instant Complaint, he paid‘$200 towards his
electric bill. By way of further response, PPL avers that on September 26, 2002, Cemplainzmt entered
~ into budget billing iis ‘a result of the Commission’s mediation, and that the budget amount is $134 per
month, which écmmcnced October 9, 2002, PPL also averS that the current balance on Complainant’s

electric service account is $426.82. -




PPL admits that it issued to Complainant in Augu’st; 2002, an electric bill for $104.81,

excyluding the overdue balance on Complainant’s electric service accoﬁni.
 PPL admits that it issucd to Complainant in September, 2002, an electric bill for $104.81,
cxclkuding the overdue balance on Complainant’s electric service account.

After rcasonable invéstigation, PPL is without knowledge Qr';iri'fonnation sufficient to
form a bel‘ief’:as to the truth of Complainant’s allegation that he does not “understand why two months of -
electric ivou[d be $626.82 ([t]he two months being June and July 2002),” and strict proof regarding the
| Samc is hercby demanded by trial to the extent it is relevant. By way of further response, PPL
5 incdrpo'mtes by refcrencve herein its aforementioned response to Paragfaph 3 of 'th’e Complaint. PPL als"d.
~avers that a high bill investigation was issued on October 28, 2002, and that it left a message on
' C‘omplniﬁam"s .ansWering machine on October 28, 2002, for Complainant t;i contaét PPL to schedule an

appointment for the invest’iga}tion,,
| 4, Paragréph 4 constitutes a request for relief to w‘nich no anchr is required. To the exlenf
a response is required, PPL incorporates by reference herein the averments set forth in its answer to
Paragraph 3. | | |
WHEREFORE, in view of the foregoing, PPL respecifully requests that the Commission deny
the above-captioned Complaint. | o
Respectfully submitted,
PPL Electric Utiliiies Corporation

WILLIAM J. FRYES

Dated: November _(;Q , 2002

at Allentown, Pennsylvania
3102 5im
. WAWDOXCLIENTSpplpuccusio\00010619.00C
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BEFORE THE
PENNSYL¥ANIA PUBLIC UTILITY COMMISSION

Complaint Docket

DARRELL MILLER N0 2 OI190018

V.

PPL ELECTRIC UTILITIES CORPORATION | P ” ’ J ’ m [L
o . : i L..\e-j —t,

CERTIFICATE OF SERVICE

I hereby certify that I have this date served a true copy of the foregoing document upon the

participant(s), listed below, in accordance with the requirements of Section 1.54 (relating to service

by a participant):

Darrell Miller
6102 Nassau Road
Harrisburg, PA 17112

Dated this _{,gf‘aay of November, 2002,
GROSS. McGINLEY, LaBARRE & EATON,LLP

WILLIAM I. FRIESYESQUIRE
Attorney for PPL Electric Utilities Corporation
33 South 7* Street
- P.O.Box 4060
Allentown, PA 18105-4060
(610) 820-5450
LD. #25914

3102 sim
WAWDOXWCLIENTS \pplipuecustot000 10620 DOC




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
. : 88
-COUNTY OF LEHIGH , )

I, Robert M. Gen,ecizko, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my knowledge, infbrma,tion and
belief) ant that | expect to be able to prove the same at a hearing held in this matter.
| undefstand that the statements herein are made subject to thé pehatties of 18 Pa.

C 8. § 4904 (relating to unsworn falsification to authorities).

-3, o P,
A AV e .
/ riRET S NP e

£
Wt

Date: WOVEMBER 6, 2002
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- JOHRF, GROSS

MALCUEM | GROSS ATTORNEYS AT LAW
Do L 33 SOUTH SEVENTH STREET

4. JACKSON EATON, 1t
MICHAEL A HENRY
PATRICK J REILLY
WILLIAM J. FRIES
ANNL K MANLEY
SUSAN FLLIS WHLD
ELIZABETH L GRAVER
ALLEN L'TULLAR

P.O.BOX 4060 anileo sy
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December 4, 2002

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

DOCUMENT
FOLDER

RE:  Darrell Miller v. PPL Electric Utilities Corporation
No. Z2-01190018

Dear Mr, McNulty:

Enclosed for filing in the above-captioned matter arc an ongmal and three copies of a Certificate
of Satisfaction of Complaint under 52 Pa. Code § 5.24(b).

Because all legal and factual issues in this proceeding have been resolved, PPL respectfully
requests that this docket be terminated.

I hereby certify that I have provided a copy of the Certificate to the Complainant in this
proceeding. In addition, I have provided a copy of thc Certificate to Administrative Law Judge
Robert A. Christianson.

Thank you for your assistance,
Very truly vours,
A K 75
- WILLIAM J. FRIES
WIF/sim
Enclosures
ce: The Honorable Robert A. Christianson, w/encl.
Mr. Darrell Miller, w/encl.
Ms. Lori A. Bickford, w/encl, (via telefax)
Ms. Colleen M. Marx, w/encl. (via telefax)

12/4002 sim
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PLNNSYLVAI\IA PUBLIC UTILITY COMMISSION

DARRELL MlLLE;R. | ;‘g"?zgﬁ ;%"I‘?t
B SR B DOCUMENT
PPL ELECTRIC UTILITIES CORPORATION | | | FO L D [ R

CERTIFICATE OF SATISFACTION OF COMPLAINT

1. Complainant is Dafre’ﬂ Miiler‘

2. Respondent is PPL Electric Utilities Corporation.

3. This Certificate of Satisfaction of Complaint is éubmitted pursuant to Section 5.24(b),
Title 52 of the Pennsylvania Code. |

4. PPL Electric Utilitics Corporation hercby certifies that the parties to the above-
referenced formal Complaiht, now pending before the Pennsylvania Public L’tﬂity Commissio@ have

mutually and voluntarily agreed that the following terms constitute full satisfaction of all outstanding

legal and factual disputes in this proceeding;

a. PPL agrees to credit Complainant’s electric service account {Account No.
74050-72010) in the amount of $190.82, resulting in an adjusted account balance of $220.
b. Complainant agrees to pay the adjusted account balance of $220 by his next

billing duc date, along with Complainant’s regular budget paymcnt of $134, for a total of $354.

DOSKE‘E‘E@

DEC 132002
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c. vCOmplainant agrees to withdraw his Complaint with the Pennsylvania Public
Utility Commission at the above docket number with prejudice.

WHEREFORE, PPL Electric Utilities Corporation respectfully requeSts‘ that the docket be

marked closed in this matter.

Respecttully submitted,

PPL Electric Utilities Corporation
By: b il 4 L ase
WILLIAM JYFRIES
Its Attomey

Dated: Devcember L{' , 2002

at Allentown, Pennsylvania

$204702 sjm
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BEF ORE THE
PbNNSYLVANIA PUBLIC UTILITY COMMISSION

s ey 5y . Complaint Docket

DARRELL MILLER NO. Z-01190018
V.

PPL ELECTRIC UTILITIES CORPORATION

CERTIFICATE OF SERVICE
1 hereby certify that [ have this date served a true copy of the foregoing document upon the
participant(s), listed below, in accordance with the requirements of Section 1.54 (réiating to service
bya pérticipant):f

Darrell Miller
6102 Nassau Road
Harrisburg, PA 17112

‘ L. LR
Dated this ,f:{; day of December, 2002,

GROSS, McGINLEY, LaBARRE & EATON,LLP

P il
WILLIAM }FRIES, ESQUIRE
Attorney for PPL Electric Utilities Corporation
33 South 7* Street
P.O. Box 4060 |
Allentown, PA 18105-4060
(610) 820-5450
1.D. #25914

16E3102 simt
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’“IMONWEALTH OF PENNSY NIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge .
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER T0 OUR FILE

December 6, 2002

*[)()(jtjp4fqufr | Cfn Ret:B-DLivaOLE
FOLDER |

{(See attached list)

Darrell Miller v. PPL Electric Utilities Corporation

Billing digpute.

Telephone Hearing Notice

This is to inform you that a hearing by telephonekon the
above~captioned case will be held as follows:

Type: Initial telephone hearing

Date: | Monday, Fébruary~3, 2003

:I;mgw 10:00 a.m.

Presgiding: = = Administrative Law Judge Michael C. Schnierle

P.O. Box 3265

Harrigburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
leasgt 7 days before the actual hearing and provide the necessary
information.

JOCKETE
' DECOS M2




At the zbove date and time, the Presiding Officer will
contact the parties as follows:

Darrell Miller (717) 671-8587
William J. Fries, Esquire (610} B20-5450

If you have any hearing exhibits to which you will refer
during the nearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at 1east 3 days before the hearing.

‘Attention: You may lose the case if you do not take part in
this heaxlng‘and present facts on the issues raised.

Except for those individuals representing themselves, the
Comrission's rules require that all parties have an attorney;
therefare, you should have an attorney of your choice file an
centyy of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission: ,

J Schedul;ng Office: (717) 787~ 1399,

e AT&ET Relay Service number Lor persons who are deaf or
kearing-impaired: 1-800-654-5988.

pc: Judge Schnierle
Sugan Licon
Beth Plantz
Docket Section
Calendar File




\ CE@BVIONWEALTH OF PENNSYLVA ‘
Y PENNSTLVANIA PUBLIC UTILITY COMMISSION
) »{%1, Office Of Administrative Law Judge
" P.0. Box 3265, Harrisburg, PA 17105-3265 e e,

DOCUMENT  December 13, 2002
. FOLDER; |

{See letter of 12*6‘02) ‘ EEC 772&?

Darrell Miller v. PPL Electric Utilities Corporation

Cancellation Notics

This is to inform you of the following cancellation:

Ezﬁgz, ; Initial telephone hearing

Date: N Monday, February 3, 2003

Thmﬁ - 10:00 a.m. |

yggggﬁgg: ‘ Hatrisburg

Presiding: FAdministrative Law Judge Michael C. Schnierle

Please mark your records accordingly.

pe:  Judge Schnierle
. Busan Licon
Beth Plantz
Docket Section
Calendar File



COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY CCMMISSION
D'ATE”: | December 13, 2002

SUBJECT:  Certification of Satisfaction Filed
o Z-01190018 Darrell Miller v. PPL Electric Utilities Corporation

TO: g Wanda Zeiders
e Docket Management

FROM: Susan Licon, Scheduling Officer
~ Office of Administrative Law Judge

On December 6, 2002, a Certificate of Satisfaction was filed in the above-captioned
prcc:eedmg by William J. Fries, Esquire. If no objection is filed to this certificate within 10 days
of service, this proceeding will be closed. .

; All parties should be not:ﬁed that the case is closed and a copy of that notification placed
in the documment folder. '

Attachment D 0
- C

pe: ALJ Michael C. Schnierle

i ~0L Dep
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