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, : b CAPTION SHEET QSE MANAGEMENT SYSTEM
L.  REPORT DATE: 00/00/00 S
2. BUREAU: ALJ B :
3. SECTION(S): : : 4. PUBLIC MEETING DATE:
5. APPKRCVED BY: ~ : 00/00/00
C DIRBCTOR - , : :
SUPERVISOR: >
6. PERSON IN CHARGE: 7. DATE FILED: 03/20/06
8. BOC‘{ET 1«30 . C- 20066013 N EE’FECTIV“ DATE 00/00/00

PARTY/COMPLAINANT: RASIELESKI, FRANK
. RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CCRP
COMP/APP COUNTY: LACKAWANNA , UTILITY CODE: 110500
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL AND HE WANTS RE-
IMBUREED FOR THE OVERCHARGES THAT HAVE OCCURED.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION ' &3
* | R 82y
. Formal Complaint Form | R Y
- | ‘ P IUER A S
Please print or type. C‘.. 300@@0 }vg , R LR
1. GCUSTOMER NAME (COMPLAINANT) | | R F
; - =
Your name, mailing address, county, teiephone number, uhhty accountc:numbér and
service address:
vame _ FRANK  PACiolegin
Street’P 0. Box_ A4 I [FFANY DR jve Apt# |
City DUN MOKRe State f/}A . Zip | ggos
- County _ LAQKA WAN/UA | , .
Area Coce/HOME Phone _ 510 - q 49-290S | nOCRETEn
Area Code/WORK Phone ND M e ' , ' N AR ? 3 200 6
Utility Accaunt Number fa4oq - 2 0i§3 | |
{from your bill) ; :
If your complaint invb!ves utility service provided to a different address than your
mailing address, please list this information below.
Name |
Street/P.O. Box ‘
City ; e ____State Zip
2, UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: P pL f QOﬁZJ (‘_&// (/H‘ 'h &S
a. TYPE OF UTILITY (check one)
/\Z& ELECTRIC []  STEAM HEAT
0 oas | 1  WASTE WATER
] wWATER [0 MOTOR CARRIER |
(taxi, moving company, limousine)
(] TELEPHONE |
(local, long distance)
519828
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" 4. COMPLAINT (check one)

in general, what is your complaint?

| want to oppose the company's proposed rafe increase.

There 15 a reliability, safety or quality problem with my utility service.
I received a notice that my utility service is being terminated.
I would like a payment agreerment.

A

U
;@/ There are incorrect charges on my bill.
o

[

(]

Ll

Cther.
(explain)
B. State the facts of your complaint.
Include any specific dates, times or places that are important. If the complaint is about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint,

Please see  aldached.

5. RELIEF

What do you want the Public Utility Comm:ssron to do about your complamt’? Use
- additional paper if you need more space.

P[&a,ga Cee  attuched.

519828 5
Rev Jan. 2005 ’
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519828

PROTECTION FROM ABUSE

Answer'the following question if youk complaint 1s against a natural gas distribulion
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service

pwblem or a request for a payment agreement

Has a court granted a "Protection from Abuse” order for your personal safety?

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility. ‘ :

Have you spoken to a utility company representative about this complaint?

ves X

(includes appeals of BCS determinations)
NG ' | O

If you tried to, but could not speak to a utility company representahve about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Fﬂpf/\/}( mjié’ CS/C/ _, hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalfies of 18 Pa, C.S. § 4904 (relating to unsworn falsification to
authorities).

;ﬁf AN k3/9Mb

ha re) ~ '/ (Date}

Venfrcation

- Rev Jan. 2005




9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your !awyers name,
address and telephone number. ;

Lawyer's Name

Street

City _ ‘ State Zip

Area Code/Phone Number
10.  FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: if using overnight delivery service:
Secretary ‘ Secretary
Pennsylvania Public Utility Commlssron Pennsylvania Public Utlhty Commission
P.O. Box 3265 400 North Street ,
Harrsburg, PA 17105 | Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsy:vania 17120

Facsimiles andlor electronic filings of the complaint form will not be accepted.

If you have any gquestions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

‘Keep a copy of your complaint for your records.

519028 7
Rey. Jon 2005



Untitled

4B. STATE THE FACTS OF YOUR COMPLAINT...

The electric bill for gate service at my house averaged 43.35 per month for
the year of 2004. I have lived at this address for 15 years, nothing has
been added or changed to the gate service. There is no possible way to draw
or use this service for anxthung other than its intended use as verified by
the electric company. (My house is on a separate meter for which I receive a
separate bill.) ~ ~ :

~The service for the bi11ing and usage for the gate service stayed consistent
until March of 2005, and then started to rise with no explanation, to the

amount of 400.80 for the month of July 2005. This service is used to Oﬁen
and close the gates to the property and for low voltage lights during the
night at the gate area. ; :

The charges began to change in the‘fo11owﬁng months:

May 2005 (78.11)

June 2005 592.99)

July 2005 (400.80)
August 2005 (156.48)
september 2005 (100.86)
october 2005 (107.29)
November 2005 §111,30”
December 2005 (108.39)
January 2006 (108.91)
February 2006 (61.41)

The above charges are verifiable through pPL.

The bill 1s now back to normal (39.38 for March 2006). Nothing has been
changed except the charges for the gate service.

5. RELIEF.....what do you want the PUC to do abodt your complaint?

I would like to be reimbursed for the overcharges that have occured as
nothing has been done to cause these fluctuations in billing charges. The
electric company has no explanation. : :

Billing for the 10 months in dispute is 1326.54.

pPrevious year monthly average was 43.35 per month times 10 months is 433.50.

I feel I should be reimbursed or credited to my account in the amount I fee]
overcharged which is 993.04. : ‘

Thank you for your time and consideration in this matter. Hoping to receive
a favorable response to this situation quickly as T have already paid the
overcharged amounts instead of having the service terminated as threatened by
the utility company.

~ Thanks again,

(ﬁ/m ﬁﬁwy/&/}w page 1




® @

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 23, 2006

e et o ;
FRANK RASIELESKI FOiomon
Complainant : | : h
- - ‘ OCKETE
e . ,, ; Complaint Docket
PPL ELEGTRIC U}TILITIES CORPORATION No: C-20066012 MAD ? 2 200 5
Respondent

FORMAL COMPLA!N;T NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPOR‘AT!ON
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
- Commission to serve on each party named in a complaint a copy of the complaint and

notice calling upon each party to satisfy the complaint, or to answer the same in writing
- within a specified time; THEREFORE, ,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrishurg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint, You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Nolice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). '

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty {20} days, you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
- certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not limited
to the relief sought by the complainant in paragraph 4 of the attached cor‘npiaint

3. If you elect to satisfy this complaint you must ﬂie within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
- interest, in which event the Commission may direct that hearings be held upon the
comiplaint.

4. If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaini, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility
Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an order
may be entered which prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the rehef sought by the complainant in
paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by thal answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which either
revokes or suspends any certificate or permit held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. [n the
imposition of a penalty after a hearing the Administrative Law Judge is not bound by the
relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Cerlified Mail
Return Receipt Requested



Toas G(QMONWEALTH or pennsvuh

BUC PENNSYLVANIA PUBLIC UTILITY COMMISSION , ’
P.O. BOX 3265, HARRISBURG, PA 17105-3265 {8 REPLY PLEASE

P ST Gl REFER TOQURFILE

DATE SERVED: March 23, 2006
‘ | C-20066013

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWONO™MST

ALLENTOWN PA 18101-1179

D'ear Mr. Russell:

- A complaint has been filed against you before the Pennsylvania Public Utility
Commission by FRANK RASIELESKI. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, cither personally or through your attorney, your defenses or objections to the
claims stated against you. Or, you may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20} DAYS, THE CASE MAY GO

'FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
* YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

. A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. T ’ ’

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
 permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. '

Detailed instructions on how to proceed are contained in the attached pages. You
are advised {o read them carefully.




o @

~ March 23, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNutty
Secretary

ddi



GROSS, MCGINLEY, LABARRE & EATON. LLP
ATTORNEYS AT LAW
33 SOUTH SEVENTH STREET
P.0. BOX 4060

MALUOIM § GROUSS
BALL A MOGINLEY
DURALD FABARRE. JR
¥ JAUKSON LATON, 11
MICHAEL A HEKRY
PATRICK 3 REILLY
WHLLIAM ] VRIES
ANNE K. MANLEY

JOHN ¥ GROSS
KIMBERLY ¢ KRUPKA

K A, SPOTTS-KIMMEL
ERROL € DEANS, IR *
ANDREW H. RALSTON, §R.
LOREN A WALMER

Ok CTUNSEL

i,

ELSANELLI WILD
VEZTTOR B CAVACRY

ALLENTOWN, PENNSYLVANIA 18105-4060

(610) 820-5450

DAVID C KEEHN

ROBERT A ALPERT
JOUNP - SERVIR

ALLEN } TULLAR
RICHARD T CLRLEY
RAYMOND ; DERAYMOND

TELEFAX (610) 820-6006 Also admitted in NY

E-MAIL kkrupka@gmle.com
Direct number: (610) 871-1325

EASTON OFFICE:
HTWASHINGTON ST
EASTON PA 18042
(6101) 2581506

Aprd 12, 2006

- VIA FEDERAL EXPRESS

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

Post Office Box 3265, 400 North Street
Harrisburg, PA 17105-3265

RECEIVED
APR 12 o

PA PUBLIC UTILITY coMMISSioN
| ECRETARY'S BUREAY
Enclosed for filing in the above-captioned matter are an original and three (3) copies of the
Angwer of PPL Electric Utilities Corporation.

RE:  Frank Rasielski v. PPL Electric Utilities Corporation
Docket No. C-20066013

Dear Mr. McNulty:

Pursuant to 52 Pa. Code §1.11, the enclosed document is deemed to be filed on April 12. 2006
and was deposited witht an overnight express delivery service as shown on the delivery receipt
attached to the mailing envelope.

In uddition, please date and time-stamp the enclosed extra copy of this letter and return it to me
in the envelope provided.

DOCUMENT
KGK:dn FOLDER

ce:  Ms. Deidre Bilger (w/encl./via e-mail and U.S. Mail)
Ms. Mildred A. Castillo (w/encl /via e-mail)
M. Frank Rasicleski (w/encl.)
WAWDOXACLIENTS ppl-pucibilling\00126968.DOC

Very truly vours,

KIMBERLY G. KRUPKA

wsw pele eom

-
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: BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK RASIELESKI - COMPLAINT DOCKET
~ ' NO. C-20066013

- Complain@t | | ;?; ’::@ EQVE D

PPL ELECTRIC UTILITIES CORPORATION, ' APR 12 2008

o ’ Fop gS b e 5*":; Ty pOMVISSION
Respondent. L AL EATY'S BUREAU

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL Electric Unilities Corporation (PPL), by its attorney, hereby Answers Complaint in

- the above-captioned proceeding as follows:

I. Admitted.

DOCUMENT

\ OCKETER)
¥ FOLDER

APR 17 2008

R Admitted.
3. Adm‘ilted.“
4a.  Denied. PPL denies any incorrect charges on Complainarit’sﬁ bill.
4b.  Admitied in pan, denied in part. PPL admits it provides two separate bills to
Complainant, one of which is for an electric gate. More specifically, the non;residential-mctcr
serves an electric gate and a 5,000 electric heat cable for the driveway. PPL admits the July
2005 bill was higher than historicul usage. HOWCVC{, Complainant informed PPL that he had the
driveway repaved inAp'rifl and that the heat sensor in his driveway was cut by the paving
contractor. This led to the increased usage. The repairs 1o the driveway were Complaimim’s
responsibility. PPL denies any incorrect charges on Complainani’s bill,
By way of further response, the clectric meter was tested at 99.16% accuracy and
Complainant was informed of the results,

5. Paragraph 5 constitutes a request for relief to which no Answer is required. To

- the extent a response is required, PPL incorporates by reference herein the averments set forth in

its Answer to Paragraph 4 of the Complaint.




6. No response of answering Respondent is required as the allegations of this

paragraph do not pertain to answering Respondent.

7. Admitted.

WIHEREFORE, in view of the foregoing, PPL respectfully requests that the Comntission

deny the above-captioned Complaint,

Respectfully submitted,

GROSS, MCGIX

BY: L/

////4/

LEY, LABARRE & EATON, LLP

Dated: April 12, 2006
In Allentown, Pennsylvania

WAWDOXICLIENT Sippl-pucailing: 00§ 26968 DOC

Kﬁ’vf ERLY GrKRT ROPR A,
Atm ney for | e ona’em‘ RPL

Corporation

JSQUIRE ~

L Electric Utilities
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| BEFORE THE |
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK RASIELESKI COMPLAINT DOCKET
NO. C-20066013
Complainant ‘

R | RECEIVED
PPL ELECTRIC UTILITIES CORPORATION, -
- APR 12 2006

Respondent. y
PAPUBLIC UTILITY COMMISSION
CERTIFICATE OF SERVICE SEGHETANYS BUREAY

‘This is to certify that ANSWER of PPL ELECTRIC UTILITIES CORPORATION TO
THE COMPLAINT OF FRANK RASIELESKI was mailed to counscl;’complainant of record on
behalf of Complainant by first class United States mail postage on this the 12th day of April,

2006.

FRANK RASIELESKI
24 TIFFANY DRIVE
DUNMORE, PA 18505

GROSS. McGINLEY, LaBARRE & EATON, LLP

By: o ///%My ’ K

A A i A
KIMBERLY G. KRUPKA, ESjDUIRE o
LD #83071 / B
Couydsel for Defendant. PPL Electric Utilities

Corporation

33 South 7" Street, P.O. Box 4060
Allentown, PA 18103

Phone (610) 820-5450

Fax (610) 820-6006




o ®
vemmcmou‘ i R‘ECEVED

APR 12 2008

COMMONWEALTH OF PENNSYLVANIA o .
) os  PAPUBLICUTILTY Comuission

COUNTY OF LEHIGH ) BEGHETARY'S buREAY

[, Robert M. Geneczko, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my knowledge, ?nformation and
‘ be‘ﬁei)' and that | »eipect to be able to prove the same at a hearing held in th,i§ matter,
| understand that the statements herein are made subject té the penalties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

Déte: , ﬁ{/ { L/ olo



