’ CAPTION SHEET Q‘AE MANAGEMENT SYSTEM

1. KEPORT DATE: 00/00/00

2. . BURFEAIJ: ALJ :

3. SECTION{S) : 4. PUBLIC MEETING DATE:

5. APPROVED BY: v 3 Co/00/00
DIRECTOR: ¢
SUPERVISOR : : '

5. PFERSON IN CHBRGE: ‘ : 7. DATE FILED: 03/22/06

8. DCC:{ET NO‘ C "’0066615 9L EFFECTIV“ DATB. 00/00/99

PARTY/COMPLAINANT: BURNS, KIMBERLY A.
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PEILADELPHZA UTILITY CODE: 125042

ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE WERE LA’I'E PAYMENT CHARGES ADDED TO HER ACCOUNT THAT
SHE HAD PREVIOUSLY CLOSED. SHE WANTS THE PUC TO HAVE THE COMPANY CREDIT HER
ACCOUNT FOR ALL LATE PAYMENT CHARGES APPLIED AFTER THE ACCOUNT WAS CLCSED IN

| o n@@METEE
DOCUMEN L MAR 2.3 2006
FOLDER
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| Ple}is%gigt)(grtgype, v A | ARE‘? At . 35
fowes N C“ 2000015 | SEc;;g,w;jug

1. CUSTOMER NAME (COMPLAINANT) UREAU

Formal Complaint Form

Your name, maring address, county, telephone number, utiity account number and
service address:

Name __ K{m\oerklz A -qus
Street/P O. Box __ 1904 South !SW’ St. Apt#
city Y\ \a\&e\a\mc\ State _ Zip_ 1914~

Coumy FPM \Qédﬂkﬂm RU@UNQU_‘}
Area Code/HOME Phone __ SIS -SSI~ qo:u

Area Coce/WORK Phone ___cts—3te  R07 - Y02~ 1737 |

Utility Account Number _3?\\?7 Ao \9\“{
{from your bill}

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below. ~

Name

- Street/P.O Box

City . State _Zip

2. UTILITY NAME (RESPONDENT)

Name of utility company your cornplaint concerns: ?‘hl\a&\ I,c}\«.;.c\ Gas  Work [

3. TYPE OF UTILITY (check one)

[0  ELECTRIC [J STEAM HEAT
X ocas [0 WASTE WATER

L] WATER , [0  MOTOR CARRIER
v ‘ - (taxi, moving company, limousine)
0 TELEPHONE

(local, long distance)

549828 4 VAN
Rav.- Jan. 2605 . ‘




| 4. 'C\OM'PLA!NT (check one)

’ In general, what is your complaint?

| | want to oppose the company’s proposed rate increase.
There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my utility service.
I received a notice that my utility service is being terminated.

I would like a payment agreement.

R OOO0O00

 Other ;
(explain) [ 4, Payment .CLwc\r-Ses added 4o a closed accounts

B. State the facts of your complaint.

include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint. “The  accounk  was  elowe d Segtembber 11, 20| Pew
Yo ok was gaid bl o> Hech al acos, Carently,
Yha go\fcué‘ ot PewW (s Yo &5 conVnune ate QL\QV < aﬂ'&,,, 3 o
b morthy  whew an account & déiﬁéo Quce T was  able b

oo ""““im&g? The bl awemnlb of “PLQ, Q\VS’\’ :f:\w,. Py m,mk
| uent tv \ae (:o\\{wumk, and o mm\\MLﬁ ol Ve Sicth, (Plase
5. RELIEF ' seo. etbmchod,) .

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

T ek the TUC Yo b Pow cedilh oy
Caccontt Lov Al \ale payment charges gm apple d
aflev Yhe account was closed W 2004,

5149828 5
Rev Jan. 2005




'6’&

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?

vyes O
NO

PRIOR UTILITY CONTACT

Answer the following quesﬁoh only if you are a residential cusiomer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

- utility.

Have you spoken to a utility Company representative about this Compléint?

YES X

(includes appeals of BCS determinations) |
NO | 0

if you tried to, but could not speak to a utility company representatzve about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.

510828

Verifi catmn , ‘ o

'K\ mbé viy {\ OAYES , hereby state that the
facts above set forth are Yrue and correct {or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same

‘at a hearing held in this matter. | understand that the statements herein are made

subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

s‘gw 0 &Ao | (Date)a// ls ¢

Rev Jan 2008




10.

LEGAL REPRESENTATION (IF ANY)

i you are represented by a fawyer in this matter you must provide your lawyer’'s name,

address and telephone number.

Lawyer's Name

Street

City ___ Slate | Zip

Area Code/Phone Number

FILING

Please return the completéd form to one of the addresses listed below:

Ifusing U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120 '

519628

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questtidns about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

~ Keep a copy of your complaint for your fecords. |

Fev. Jdan. 2005




PAYMENTS FROM 01/01/1996 TO 05/04/2005

p\mm#{ 3113216124 !Customer Name* BURNS, KIMBERLY

iCustomerAddress 1904S1ETH STIPHILA, PA [Bm Cycle; 19
PAYMENTS
Benvice F"ay' ' et T Late Pay | o ;
‘Agreemert 1D+ Amount Pay Date 'Pay Status! Charge Utility Tyre . Gtant Type | Pay Source Cide
19961309423 ; 340485 03182005 F . $000 | G "“" . REM ;
5961389123 © 3500 00 ',aalonzoua/“ R FTTREm | ¢
| 3651399173 | S20000 030572005 F 1" 4756 G C T TR T - 0
{ 9981290123 | 8500 [i1122004 E | 5000 G ; REM \k /&,
‘Egssmgrzé i $140.00 09/20120041 x/ F $123.87 G v PPC (/ 7 N
;99613993‘23 $5500 [os/09/20041 2 $5500 G PPG /
8961995123 | $55.00 ,pzm;zow Ly F 1 sss0 |G REM 4 \U
5851355123 | $5500 (0112672004 $55.00 G ] T TTREM \&{,
1L, 9861309723 | $5500 1212972003/ $55 00 6 REM | b
) 5931399123 | $170.00 |11/24/2003] / F_ | $110.00 G REM :
i 9961399123 | §1.214.74 H0i02/2601]  © sivar | 6 1 rem
19861309125 | $240.00 0412472001] F 5000 K " REM
§967309173 10000 jodnom001]  F | "sis06 ¢ ! ] REM
5961389193 . $633.50 03122001  F £39.47 G P REM
9361359123 © $17600 1007252000 F | "$1216 | G ’ 7 PPC
996139123 | $26000 [07/28/2000] F $1846 G PPC
| 5967368123 1 Sabc00 fo4/ir0f0l C | $000 G o PPC
3961399125 | $456'G6 |0aior2000]  F 7T Siser | U6 Ty Teee f
3961399123 } 520000 10A31988] F 31920 6 i " 1 pec i
9961399123 _; $40C 00 [07/06/1999] F $2598 G o PPC :
9064399123 1 $2500C 032611999  F 5000 ] G ] “REM
19881398123 | $8200 iojs0iiass, F | oo ;& | [ REM
9361309123 $5000 09i14ii988l  F 5600 G T T REM
['9561369727 | $5000 (0807119861 F s000 TV G ; " REM

Page 1 of : 0510412005 7:13.46 AM




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 23, 2006 , N TN N YA AN
| gl DOCUME

KIMBERLY A. BURNS | FoL D ¥ |

Complainant

V. ~ ",
Complaint Docket , @ @W ETE
PHILADELPHIA GAS WORKS No: C-20066015 ~
' Respondent | ' MAR 23 2006

FORMAL COMPLAINT NOTICE TC RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing

~within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complamt You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20} days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescr?bes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
salisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a).
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearmgs be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
- Utility Code, 66 Pa. C. S. Section 101, et seq,; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. ,

, 5 If you file a timely answer which specifically denies the allegations in this
compiaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision, If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
- which prescribes a payment schedule or which authorizes termination of utmty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNu!ty
Secretary

(S EAL}:

Certified Mail
Return Receipt Requested



OECHE ~ COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3265, HARRISBURG, PA 17105-3265  WREPLYPLEASE
i IR il ) REEER TO OUR FILE
DATE SERVED: March 23, 2006
| C-20066015
LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

PHILADELPHIA PA 19122-2898

DOCUMENT
FOLDER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by KIMBERLY A. BURNS. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
‘with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

 FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ‘ : ‘ ‘

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
nghts important to you.

Detailed mstructrons on how to proceed are contained in the attached pages. You
are advised to read them carefully.




March 23, 2006

Unless you are a corporation or other organization, you may proceed without a
tawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 '
Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary ‘

ane



Philadeiphia Gas Works .,:._. - a W 200 wgst Montgomary Avenue. Philadelphia, PA 19122

S

Laurgto A. Farinas, Senior Attorney
Legal Department:

Direct Oialr - 215-684-6982

FAX: 215-684-6798

E-mair taureto.farinas@pgworks com

April 5, 2006
James McNulty, Secretary
Pennsylvania Public Utility Commission

Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: Kimberly A. Burns v. PGW, Docket No. C — 20066015

Dear Secretary McNutty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Comp!aint has been satisfied. PGW and the Complainant
have discussed the issues raised in the complaint and reached a settlement. With this
discussion and settlement, the Complainant has indicated that she is satisfied with the

“ resolution of this complaint.

By copy of this letter, | am notrfymg the Complamant of her right to object to any
part of this settlement, in writing to the Public Utility Commission within ten (10) days
of the date of this letter.

if addiﬁonal information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

DOCUMENT =
FOLDER | (/ Lau{iﬁ? v AP

cct Kimbedy A Bums (Regular Mail) :
Cherie Pyle, Hearing Scheduler (via FAX)

Wendy Vacta (PGW Mail) ia. C
Linda Pereira (PGW Mai) E I VE D
Anne Marie Cromley (PGW Mail) AP P 5

2005
PAPUBLIG
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DATE:

SUBJECT:
T0:

FROM:

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
April 12, 2006

C-20066015 |
Kimberly A. Burns v. Philadelphia Gas Works

Wanda Zeiders
Docket Management

Cherie Pyle, ALJ Support Staff

Office of Administrative Law Judge | ' DOCUME k
~ FOLQER

, On April 12, 2008, a Certificate of Satisfaction was filed in the above- -captioned
proceeding. If no objection is filed to this certificate within 10 days of service, this
proceeding will be closed.

All parties should be notified that the case is c!osed and a copy of that notn‘" cation
placed in the document folder.

Attaéhment

pc.  Herbert Nurick, Medlatton Coordinator

Beth Plantz ; | T OCKE?E@

Case File

#454529 rev 11/05

APR 16 2006




. COMMONWEALTH OF PENNSYLVANIA
| PUBLIC UTILITY COMMISSION
DATE: April 12, 2006 |

SUBJECT: C-20066015
Kimberly A. Burns v. Phﬂadeiphua Gas Works

TO: Wanda Zeiders
Docket Management

FROM: Cherie Pyle, ALJ Support Staff

Office of Administrative Law Judge | DOCUME
e  Fope”

On April 5, 2008, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of service, this
proceeding will be closed.

CORRECTED

All parties should be notified that the case is closed and a copy of that notification
placed in the document folder.

Aﬁachment

CKETER
pc:  Herbert Nunck Mediation Coordinator OCKH t '~§,

Beth Plantz | 1 ¢ 2006
Case File APR 1 s 2

HA54520 rev 11I05




