b CAPTION SHEET I

' - - CASE MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 r

2. BUREAU: ALJ _—_
3. SECTION(S) : | . : 4. PUBLIC MEETING DATE:
5. APPROVED RBY: H 00/00/00
DIRECTOR : | |
SUPERVISOR : | ; g
6. DERSON IN CHARCE: | : 7. DATE FILED:  01/03/06
§. DOCKET NO:  C-20065737 . $. EFFECTIVE DATE: = 00/00/

/00
PARTY/COMPLAINANT: ROXBURY, JAMES

'RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP

COME/APP COUNYTY: DAUPHIN UTILITY CODE: 1105C0
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ALLEGATION OR SUBJECT

COMPLAINANT STATES HE WANTS THE COMMISSION TO DEMAND PPL TO ACTIVATE ELECTRIC
SERVICE TO THE PROPERTY & 1256 MARKET STREET. :
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{E ﬁ’ﬁ‘PENNSY‘ VAN!A PUBLIC UTILITY COMMISSION

: }Lli )f 'J
| “F’ormai Complaint Form

Please print or type. O QOOLQ S 3———’

4.  CUSTOMER NAME (COMPLAINANT)

S

e 3

Your name, mailing address, county, telephone number, utility account number and
service address:

Name \SGM(’..,S ?\O)Kk?u\/\; . B
Street/P.0O. Box 9\5}* 5‘&‘-‘%‘){‘ < cc)i _ Apt# i/

City k*\‘“?\\/\/t& B»x/’—“g , State \“’x Zip \“HO"(‘
Oounty D"lk&p\-—;

- Area Code/hOME Phone IV ADA~ “) gy
Area Code/WORK Phone T\ A3y 1Y ey e

Utility Account Number
(from your bill)

if your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name \SG\/\‘»@S RGX \au\/\./ ,

sueetp.0.80x_ YA SE Mav ke:'\; S%wx:&'
City \Jﬁo\\/" \S \Ous ft. State P':‘ ; Zip D}Q L

2, UTILiTY NAME (RESPONDENT)

PPL

Name of utility company your complaint concerns:

qVJéf/iq oy
1y - I 03
4 “hitr g )
. /4
L T ;




. 3.+ TYPE OF UTILITY {@2ck one) ‘

f /X ELECTRIC (1  STEAM HEAT
1 ©AS (0 WASTEWATER
[T MOTOR CARRIER

0 WATER
' f (taxi, moving company, limousine)

[0 TELEPHONE
(local, long distance)

4. COMPLAINT (check one)

In generéi, what is your complaint?

lwantto Opypose the company’s proposed rate increase. |

There are incorrect charges on my bill.

There is a reﬁabiﬁty, safety or quality problem with my utility service.
| received a hotice that my utility service is being terminated.

} would like a payment agreement,

Other,
(explain)

Wooooo?

B. State the facts of your complaint.

include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe wilt

support your complaint.
F@I?{ AV C JQQT PPL ‘x(‘m- QCJYK.\S‘“\J\"\ e(Qc“\\qL

sovie Yo e proyety N o
\3\5‘6 'M«/\/\CAY S%"%i\f %\caf)tl\\s,u,-.i)

EL@\%&* ‘Sm/ Seroen "'Cq)u*\flfe‘& n Octdbes
2005 Bed oy o dedy a5 ne

Sevole e L@:/\ c‘\c_Jn‘ag‘}'e.a\S




. 5. « RELIEF | . 0

&

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

Dé‘/\’\an(k PPL + 0’ O?AV\‘Z)QAKL &Aktujwzé
| Sewin o Pre propety RSE Tl S

6. PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
“about a biling problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a“‘Prot'ection from Abuse” Qrder for your personal safety?
vyes [
\ .4
o M
LN
7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distripution utility or a
water distribution utility.

Have you spoken to a utility company representative about this complaint?

YES ]
(includes appeals of BCS determinations)

NO /M

If you tried 1o, but could not speak to a utility company representative about your
complaint, please explain why.
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VERIFICAT!ON AN‘!GNATURE o

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: | | R &) | |

! X \q MEY , SXOwAL ‘ __, hereby state that the
facts above s&t forth are frue and correct (or are true and correct to the best of
my knowledge, information and belief) and that I expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
matle subjedt to the penalties of 18 Pa. C.5. § 4904 (relating to unsworn

13

al (fication t at}'thoriti s),

(Signature) \ \ (Date}
" .
)

: A\ ’
LEGALEEPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number. | , :

Lawyer's Name

Street

City e __ State Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
 Secretary ' ‘ Secretary ~ ~
Pennsylvania Public Utility ; Pennsylvania Public Utility Commission
Commission 400 North Street

| P.O. Box 3265 Commonwealth Keystone Building, 2™
Harrisburg, PA 17105 Floor Harrisburg, Pennsylvania 17120

Facsimiles andlor electronic filings of the complaint form will not be accepted.

i ‘you. have any questions about filling out this form, please contact the

Secretary’s Bureau at 717-772-7777.
Keep a copy of your complaint for your records.
| 7
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JANUARY 12, 2006 o UC U M
JAMES ROXBURY | £ 0 /' L iy
Complainant ‘ ‘ B DF L
; Complaint Docket ®
PPL ELECTRIC UTILITIES CORPORATION  No: C-20065737 ﬁ CK E 'IE
, ~ Respondent - ‘ o JAN 7 120
, : L )06

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, , ~

1. You have twenty (20) days from the date on which this complaint is served o
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and lhree copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Praclice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive

- pleading within twenty (20) days, you will be deemed to have admitted all the allegations in.
this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the:-Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




« . o 0

you are a cusfomer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited
to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any seftiement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S, Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Comm:ssmn may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility
Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an order
may be entered which prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought by the compiainant in
paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which either
revokes or suspends any certificate or permit held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 668 Pa. C. S. -
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. In the
imposition of a penalty after a hearing the Administrative Law Judge is not bound by the
relief sought by the complainant in paragraph 4 of the attached complaint.

g e WA&L

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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g{fﬂ:\%ﬁ  COMMONWEALTH OF PENNSYLVANIA
puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 N REPLY PLEASE

ooy ~ ? : REFERTO OURFILE
DATE SERVED: JANUARY 12, 2006
C-20065737

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL

TWO NG ST

ALLENTOWN PA 18101-1179

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by JAMES ROXBURY. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to the
claims stated against you. Or, you may satisfy the complaint by settling the matter with the
Complainant and submiitting proof of settiement to the Commission within twenty (20)
days.

~IF YOU FAIL TO RESPOND WITHIN TWENTY {20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOT[CE

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are c‘ontamed in the attached pages. You
are advised to read them carefully, -



‘ ‘ .

- JANUARY 12, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
 office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

7 7&&;

Jamds J. McNulty
.Secretary
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VIA FEDERAL EXPRESS L 2005

James J McNulty, Secretary M PU&U Ty

PN 3

Pennsylvania Public Utility Commission §EQH§TA#V@ COMMISS[QN

P.O. Box 3265
Harrisburg, PA 17105-3265

RE: %ggxﬁﬁ?gb@g{) ;)6 I;‘I;;ifmectric Utilities Corporation | D O C UME N T

Dcar Mr. McNulty. F OL D E R

anicr;ed for filing in the above-captioned matter are an original and three (3) copies of the
Answer of PPL Electric Utilities Corporation.

Pursuant to 52 Pa. Code §1.11, the enclosed document is to be deemed filed on February 1, 2006,
which is the date it was deposited with an overnight express delivery service as shown on the
delivery receipt attached to the mailing envelope,

In addition, please date and tima—:—stax‘np the enclosed extra copy of this letter and retum it to me
in the envelope provided.

Very truly yours,

JOUNF. GROSS

JFGljeh

Enclosure

ce: James Roxbury (w/ encs.)
Deidre L. Bilger (w/ encs.)

WAWRGOCUENTS ppbpreservie U0 L IBO42 [¥)0

a P s el un



BEFORE THE ; 8 2008
PENNSYLVANIA PUBLIC UTILITY COMMISERRYg,

LIC UTH iy e
"ESRE At SCIMSSIoy

JAMES ROXBURY,
Complainant,

vS.

PPL ELECTRIC UTILITIES CORPORATION,
Respoadent.

COMPLAINT DOCKET
NO. C-20065737

vANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL Eleetric Utilities Corporation (hereafter “*PPL™), by its attorney, hereby answers the

Complaimnt in the above-captioned proceeding as follows:
p : gd

2. Admitted. F @LDE R | | FEB ¢ 2006

3. Admitted.

4, Denied as stated. By way of further answer, Complainant contacted PPL on

November 2, 2005 and indicated that he was a recent purchaser of 1256 Market Street.

Harrisburg, Pennsylvania and that said address would be used for commercial purposes.

service be initiated at that address.

Corplainant also indicated that there was an orange scal on his meter base and requested that

By way of further answer, PPL’s records indicate that the previous meter at the

Market Street address had been removed on June 30, 2005 after the meter was reported damaged.

The meter socket was then glass covered and an orange seal was applied.

In response to Complainant’s request, on November 10, 2005, a PPL

tepresentative tield checked the Market Street property and found a “double-gang™ meter base
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installed on the building  Both meter sockets were empty and glass covered for safety as is
standard practice. PPL’s representative called the Complainant to inguire if he wanted one or
two meters installed in the meter base. Complainant eventually responded that only one meter
was required.

On November 15, 2005, the design of PPL’s facilities was completed specifying

“the installation of one meter. A PPL representative left a message for Complainant indicating

that an electrical inspection by an independent electrical inspection agency would be required
prior 1o PPL connecting clectrical service. Additionally, PPL indicated that Complainant needed
to mark the meter socket where service was desired.

PPL received no further communication from the Complainant until the PUC

Fonmal wuas filed. On Janvary 16, 2006, PPL re-inspected the Market Street property and

determined that the meter socket was not marked and that there was no indication of an
independent electrical ingpection having heen performed
PPL admits that service has not been activated to the Market Street address.
PPL denies that it has been unreasonable or failed to provide adequate service to
(Tompi‘ammﬂ and denies that it has violated any provision of its ‘farif f or regulation of the Public
Utility Commission.
5. Dented. This paragraph coustitutes a request for relief to which nO answer is
required. PPL incorporates its answer to paragraph 4 above,
6. Admitted.

7. Admitted.




WHEREFORE. in view of the foregoing, PPL respectfully requests that the Pennsylvania
Public Utility Commisston deny the above-captioned Complaint.
Respectfully submutted,

PPL Electric Utilities Corporation

S 7%

| HN F. GROSS
Dated: Q/’/D‘é
at Ailentown, Pennsylvania ~ §

e s it




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
1 SS
COUNTY OF LEHIGH )

1, Robert M, GeneczKo, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my knowledge, information and
belief) ant that | expect to be able to prove the same at a hearing held in this matter.
| understand that the statements herein are made subject to the penél’ties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

Date: February 1, 2006
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JAMES ROXBURY,
. Complainant,

V8.

PPL ELECTRIC UTILITIES CORPORATION,

Respondent.

BEFORE THE ey, 2
PENNSYLVANIA PUBLIC UTILITY COMMISSION 805577,

Agf‘gg

COMPLAINT DOCKET
NO. C-20065737

 CERTIFICATION OF SERVICE

I hereby certify that [ have this day served a true copy of the foregoing document upon

the participant(s). listed below. in accordance with the requirements of §1.54 (relating 1o service

by a participant):

James Roxbury

232 State Street, Apt. 1
Harrisburg, PA 17101

21 s
Dated this the __/ ¢ day of _beker Uenamsy . 2006.

WO DN LIESTSppk pretservicei00t 15588 DOEC

GROSS, MCGINLEY, LABARRE & EATON, LLP

e

JOPN F, GROSSTESQUIRE B
torney for PPL Electric Utilities Corp.

733 South 7th Street, P.O. Box 4060
Allentown, PA 18105-4060

(610) §20-5450 1

1.D. #82079
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