CAPTION SHEET CAQ MANAGEMENT SYSTEM

1.  PREPORT DATE: 00/00/00
2.  BUREBRU:  ALJ B ‘
3. SECTION(S) : 4.,  PUBLIC MEETING DATE:
5. APPROVED BY: e 00/066/00
DIRECTOR: ' o
SUPERVISOR . : ;
6. TPERSOK IK CHARGE; ' : 7. DATE FILED: 02/17/06
&, mOCKmT ND - zoos 887 : 9. EFFECTIVE DATE: 00/00/00

FARTY/COMPLAINANT : TOLENTING, DARIA
RESPCNDENT/APPLICANT: PHILADELPHIA GAS WORKS
COME/ARPE COUNTY: UTILITY CODE: 125042

W aE We M K D e wk N e e dec o M SR A e R R MR M e e ek W e W S e B SR e b e e e e e e b M Bk o e s e e el e A e e e M e 46 e m e Al ek e e i e e e

ALLEGATION OR SUBJECT

COMPLAINANT STATES INITIAL COMPLAINT ON JULY 18, 2001 SHOWED INCORRECT CHARGE
ON ACCOUNT. SHE WOULD LIKE THE PUC TO RECTIFY HER ACCOUNT FOR IT IS SHOWING
DEROGATORY ACC_OUI\T ON CREDIT REPORTS.

DOCUMENT
FOLDER

QOCKETE

FEB 2 12006




PENNSYLVANIA PUBLIC UTILITY COMM&;!ON

Formal Complaint Form e T €U

v

please print or type.

1‘

 GUSTOMER NAME (COMPLAINANT) ( o0 SEST)

I6FE3 17 Rl S: 01

e
C,E R:T {\)bu’{ A\.‘

 Your name, mailing address, county, telephone number, utlhty ccou nt number and

service address:

Name Doeii _/‘mﬁrm )
SireetP.0. Box U(ﬂ 5 Sd f’l’[’h fd ’;\ ,; i
City ﬂanv’zu/ state N 4 Zip &W\’)‘/
County _ @ [ou %S/ILW

Area Code/HOME Phone _ 05@ Q/(ﬂ L// 69 787
Area Code/WORK Phone c? b7~ é/ Y "5 158

Utility Account Nu‘mber 5 / / C}a ZT/ 0 23&

(from your bill)

if your complaint involves utility service provided o a different address than your
mailing address, please list thlS information below.

e AR & Jolentino
Street/P.O. Box 2609 5 g’\h S’H@d OLP'{: # 5
City W&“ . State ?A, __Zip ‘ ! 91 9/(?

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: o P C‘) W -

TYPE OF UTILITY (check one) |
{1 ELECTRIC ] STEAMHEAT

ﬂ GAS | [] WASTE WATER

£19828

] WATER [ MOTOR CARRIER
(tax: moving company, limdusine)

{1 TELEPHONE - 7 |
~ (local, long distance) ' ; ‘ ,

Rav:-Jan. 2005 4 ~ ; [_/ 7



4. COMPLAINT {check one)

In general, what is your complaint?
Fwant to oppose the company's proposed rate increase,
There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my utiiity service.
[ received a notice that my utility service is being terminated. ;
I'would like a payment agreement. / ' o L
e and e PUC to 7‘[‘40//%;/@ a pmmé 7 my
- Other, - Win y | Veshoation conducted /b
(explainy 4CCount P N | j |
e %E(mkm,d [194g. ~

B. State the facts of your complaint.

Include any specific dates, times or places that are important, If the complaint is about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint. 4y ¢ ﬁem/:o/ad% T{"[Y /§,200]

Bes Camp[e;fwf o Tﬂ'\)f’gfga:(:wn # 09 b gmq
To. e Thoot are ncorve 7//0. 00
/07167/ C/Uv"jw ‘ﬁ\&?{«f?}u? /VIC‘OY’VQQ% 7//

W ODODoogaa?

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. '

T wew l) ke T Puc o r?ecvé‘sfy m/* Pel Accound.
et e g RO e Ao C/sz’aja/%am accound on My
T+ 15 now s{“ § ok /lf"”d/y’“\’"j py Credid.
Oredit repoets, @hich )

! Mlﬂ:i / seoee .

519828 ~ 5
Rav. Jan, 2005
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PROTECTION FROM ABUSE B
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company-AND your complaint is

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement, ~

Has a court granted a "Protection from Abuse” order for your personal safety?

vyEs [
NO }&’1 |
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
agains! an electric distribution utility, natural gas distribution utility or a water distribution
utility. ~ '

Have you spoken toa utility company representative about this complaint?

YES : \%
(includes appeals of BCS determinations) ,
NO | | | | O

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: / o ] / - .
.Y/ % S < ., hereby state that the
facts above set forth are true ant correct (or are true and correct to the best of my

knowledge, information and belief) and that I expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made

‘subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).

e (hofo

Y 7 (Date

(Signature

Rev. Jan 20C5



TRADUCCION EN ESPANOL AL OTRO LADO

Coltection action ias begun against your account! This
agtion may lead to your gas service being on
2l oy b o P Ry
for one or both of the following reasons:

1} Past due gas bill. (Regutation 4.11 (b) (1) of gas tantf)
2) Broken Agreement {Regulation 4.11 (b} (3) of gas tanth)

Your cutrent bill s ,. 239.97
Your undisputed past-due bitis 587426
%aur lotg) Pb 4orpservice s 4.134.23

10 STOP THIS SHUT GFF YOU MUST:

” PAY YOUR UNDISPUTED PAST DUE BILL IN FULL

* CATCH UP ALL PAYMENTS DUE UNDER TERMS OF
YOUR AGREEMENT:

oR

* IF ELIGIBLE, ENTER INTO A PAYMENT AGREE-
MENT, AND/OR |

* INITIATE A DISPUTE WITH PGW,

OR :
* GIVE A VALID REASON WHY SERVICE SHOULD
ROT BE SHUT OFF

IF SERVICE IS SHUT OFF, YOU MAY HAVE TO PAY
OTHER CHARGES. THEY ARE:

RECONNECTION CHARGE OF -
SECURITY DEPOSIT OF

AN ADDITIONAL CHARGE IF PGW HAS 10
DIG UP YOUR STREET TO SHUT OFF 372.00
YOUR SERVICE 4700

TOTAL ADDED COSTS MAY BE

FOR MOHE THFOMMATIDN, CALL GR VIS ONE OF THE
FOLLOWING LOCATIONS:

CREDIT/COLLECTION DEPARTMENT

TELEPHONE (215) 235-1777

MONDAY - FRIDAY 8 AM - 4:30 PM (Clused Holidays)

CUSTOMER SERVICE DEPARTMENT
TELEPHONE (215) 235-1000
MONDAY - FRIDAY 7 AM - 6 PM

CUSTOMER SERVICE CENTERS
CALL 215-235-1000 FOR THE NEW DAYS AND
HOURS THE PGW SERVICE CENTERS ARE OPEN.

45.00
0.00

Residential Heat and Domestic

@ PHILADELPHIA GAS WORKS
HMake chocks or Money Orders Payable 1o PGW
#.0. Box 7789

Phila., PA 19101.7788

HOW CAN YOU STOP THE SHUTOFF? |

| i you can't pay the whole biil at once..

PGW offers payment agreements. Contact PGW at one

of the locations listed tor more information and to find

out if you are eligible. :
Also, call (215) 684-6100 for mare infermation on pro-
grams that may be able to help you pay this bill.

{t you need service for a sick residant..,

PGW WILL DELAY SHUT OFF upon notification that loss
of service will aggravate an existing severe medical con-
dition: of a resident of the premises

The medical condition must be verified in writing by

.. a qualified health care provider within seven (7) days
~of the initia) notifi mimn

If your landiord pays your gas blll..,

You have centain prolection under the PA Utikty Ser-
vice Tenants Rights Act (USTRA) For information
call PGW at (215) 684-6164 during Credit/Collec-
tion Department business hours.

Customer Rights...

if you have any questions or need more information,
please call us. If you are not satisfied after you talk to
us, you may file & complaint with the Public Utility -
Commission by callirg {8C0)-692-7380 or by writing
1o the following address:

Bureau of Consumer Services
Public Utility Commission '
PO Box 3265, Harrisburg, PA 17105-3265

it it Is winter, and you need gas for heat...

PGW can shut off certain residential heating customers
during the winter, To apply to be protected from a
winter shut off, call the Credit/Collaction Department
for an apphcation.

It your houss is always cold!
There are neighborhood organizations which can|
give you infarmation on how you can save money,
conserve energy and make your home warmer during
the winter months. Call or visit PGW for more
information.

i Customer Service Cenfers:
1337 West Edg Avenue
4410 Frankiord Avanue
1137 Chestaut Stegat

1861 South Broad Steaet
4230 Chestnut Srent
212 Wast Coellen Avenype




e &

. Philadelphia Gas Werks

BOCW. Montgomery Avenoe, Philadelphia, PA 16122
Telephone: {215} 236:0500

July 18, 2001

Darta Tallentino
2723 S Fairhill Street
Philadelphia, PA 19148 Re: 2609 S 8% Street
. . BCS# 0865379
"7?/:31";‘%),m |

Dear Ms. Tallentino:

This letter is in response to a complaint you filed October 30, 2000 with the Pennsylvania
Public Utility Commission. In order to complete my investigation, n is necessary for you
to contact me to discuss the details of your complaint.

Please contact my office (215) 684-6697 by July 25, 2001

On behalf of PGW please accept my apology for any inconvenience this matter has o (S
caused you. ‘2 <1
; ' : / Oy SO
. ! 'LC‘? (s

Sincerely. e
IR
?;)O/)} “‘s\@
Zayda S a(hn W& ¢ t
CRU Officer ‘

“:¢: Public Utility Commission
Laureto A, Farinas 1

| SEIVAS ,
B A 7
%7
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January 20, 2006

Pennsylvania Public Utilities Commission
Secretary
P O. Box 3265

Harrisburg, PA 17105 C L @ OOLQSB 8_—]

Re. Daria Tolentino
BCS. 0865379
2609 South 8® Street, Apt. 3 (Lwed in apanment from Sept {, 98- Sept {, 99
Philadelphia, PA 19148

To Whom It May Concern:

[ would like to whole-heartedly dispute the monetary charges of 7,110 that have been
added to my PGW account and credit report. My account was paid up to date as of 9/99.

I have made over 15 phone calls to PGW and PUC combined over the last 7 years to
rectify this problem. [ had filed a non-formal in the past with no resolution. | have now
filed a formal complaint. 1 have been in contact with PGW, Zayda Santiago a CRU
Officer on 7-18-02 and PUC employee Derek Thomas Utility Complaint Investigator on
1-22-02 regarding inaccurate account charges to the above-mentioned address (Please
find copies of correspondence enclosed)

The gas meter at 2609 South 8 Street, Apt #3 was to be read for a final reading and
account was to be closed in 1999, Since then, the charges have been building up and
added to my account, due to inadequate access for past and current meter readings. The
landlord could not be reached for access to apartment coraplex in the past 7 years. I have
recently supplied the curreat address of apartment complex landlord to PWG to rectify
my account.

¢
&
NN
. &;Mf B
. (':“.\\ /®
BT g s
£ L PO
O $o
N



PGW has been reporting to the credit bureaus and I have derogatory entry on my credit
report, which is hindering my credit rate/score.

Please feel free to contact me at
Home 856-464-9978
Work 267-426-5158

Thank yoix for you help in this matter.

STt

Dara Tolentino

Cc.  PGW- Philadelphia Gas Works
1601 South Broad Street
Philadelphia, PA

Equifax
Experian
Transunion



. COMMONWEALTH OF PEN”’LIAANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

January 22, 2002
BCS No: 0865379

Ms. Daria L. Tolentino
2123 5. Fairhill Street
Phitadelphia, PA. 19148

Dear Tolentino:

The Burcau of Consumer Services (BCS) has completed its investigation into your informal

Lompiaint Attached is the decision resulting from that investigation. A copy of this decision has
~also been sent to your utility company  This decision is binding on all pames and unless it is
appealed will become final 20 days after the date of this letter.

If you do not agree with any part ofithis decision you may appeal it by filing a formal
complaint. You can do this by completing the attached Reguest for Formai Complaint Forms.
Return this form to the Public Utility Commisston, and the formal complaint forms will be mailed to
~you If you wish to appeal, you must return this form to the Public Utility Commission by the date
shown on the form. Your complaint will be dssxg,ned to an Administrative Law Judge, and a hearing
date will be assigned.

You do not need a lawyer lo file an appeal.

,  You must make all of the payments required by this decision If you do not make these
) paymenis the utility company is pernutted to terminate your utility service.

If you have any questions about the terms and conditions of this decision or about the Public

Utility Commission’s appeal procedures you may call me directly at (215) 644-0692

Sincerely,

las
Unhty Compiamt Investigator

Philadelphia Gas Works




BEFORE TH E;’F,NNS?LVANIA PUBLIC UT[[JT‘QOMMISSION

Ms Daria L. Tolentino ‘  Philadelphia Gas Works
2723 S. Fairhill Street v. 800 W. Montgomery Avenue
Philadelphia, PA 19148 - Philadelphia, PA 19122

Case Number 0865379 ~ Account Number 3119240336

“-. 3 o o 2 2 “ e iy e S - < 2

Decision On Informal Compfaint by the Bureau of Consumer Services:
Statement of Comp!ainl'

The customer stated that she moved from 2609 S 8" Street thirteen months ago and she requested
that PGW shut off her gas service.

Investigation by Staff of the Bureau of Consumer Services Revealed:
(1) The customer’s gas service at 2609 S. 8" Street was established on October 10. 1998
(2) All of the customer’s bills from October 10, 1998 to the present were based on es‘timated usage,

(3) Ac.cmrdmg to information provided by the customer she requested that PGW shut oft her gas
- service at 2609 S 8t" Street on September 1, 1999

- (4) PGW sent two letters to Mr. Frank Del Borello, the customer’s previous landlord One letter
was sent on July 17, 2001 and the other one on August 8, 2001. The letters requested access to
the customer’s old apartment at 2609 S. 8" Street for a final meter reading -

- (5) According to PGW § records, they have not gam access to the customer’s old apartmem at
2609 S 8" Street and the gas service is still on in the customer S name

(6) Acc,crdmg, to PGW records, as of the date of this demsmn the customer’s outstanding balance is
$2,079 47 .

Based On These Findings, The Bureau of Consumer Services Concludes:

After PGW gainf access to 2609 S. 8™ Street and they obtain an actual meter reading, the customer’s
bills will be prorated to September 1, 1999.

Therefore It Is Decided:
(1) That PGW shall waive $10.00 in collection fees.

(2) The customer’s bn(ls will be prorated to September 1, 1999 after PGW obtain actual meter
readmgs from 2609 S. 8" Street Phﬂadelphla PA. 19148




@

(3) The informal complaint of Dania L Tolentino 1s dismissed

January 22, 2002

Qﬂx‘zi»c/ % ~ | ,

Signature v

Mr. Derrick Thomas
Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utiity Commission




®

NOTIFICATION OF INTENT TO APPEAL
{Request For Formal Complaint Forms)

Notice to Customer

If you sign and return this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to

appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: January 22, 2002 The Commission will send you formal

complaint forms

You must comply with the terms of this decision until the Public Utihty Commission

completes the formal complaint process. You must make all of the required payments, or the utility
company may pursue the termination of your service.

Thank You.

Pennsylvania Public Utility Commission

Yes, Iwant to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms (o me at the following address: ‘

Customer name and address.

- {Please correct any mistakes.)

(Area Code) Telephone Number

Mail this completed form to:

Ms Daria L. Tolentino
2723 S, Fairhill Street
Philadelphia, PA. 19148

Signature

SECRETARY ; :

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265
HARRISBURG, PA 17105-3265

[FOR OFFICE USE ONLY
BCS Number: 0865379

Date of mailing:  January 22, 2002

Company Philadelphia Gas Works

REVISED 1107
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Princed and ol hy !‘ep: tuRkens Co. L Philndt‘\ph{u

This dgreement ¥itnesgeth), THAT.. Frank Del Borrello, Realc SR

~ T e e (hereinafter called the lessor ),

doth hereby let unto....Daria Tolentino S e e (hereingdter called the lessee ),
S 2609 5. 8th Street ‘ .

[ e TR LT P e P P S S Cana,

R LRI C O

¥
M e et YT

tor the terniof. . L.year o irom the... /‘9*

e Y N PR

- dayai . OCPEMbar
A.D. 1998 , yielding and paying therefor unto the lessor  the . Monthly. .. . rent of Five Hundred

s e oo Dollars, payable o Manthly . . . paymeats of . $500.00 .

Cesnen oo Dollars
onthe /57* e e day ofeach L Montho... L g advance, ar. 120 S. 1lth St.

‘ ‘ ‘P‘;{j‘:ilé\:‘.;‘J‘P‘Kv“"T’g‘l‘o?ﬂ-‘“.hh‘w
ST, . 0F atsuch other ploce as said lessor Ay feom time 1o Hnie dipact

AND {t ts hereby covanaated beiween the lovsor  &nd lexied . for themsulves, their faspoctivy biotrs.

OF SUCCRusUrE UNU B3MRNY 38 Tuiliiwyg -

Inl The Jexvee Wil DRy the remts heroby reserved aecording 1o the terma of thix jenase, nrd will alsu puy. {f $6.e Pruntines neeg

eGuipbed Wi water meter, all charges {n oxceua 6f (he annukl MIRIMUM Wuter meéter Falew, and sewer rents, prupatiioned ninatisly. athves

wine QL ¢harges {or witler &£ad a4\wer rent other thon for dwelllng houve puarposes, accruing dunng the cunQpuance of e tedsu, and all
bils for the sume, 1l paid by the fesvor, muy be distrained fur and recoveréa as rent

nd. The lesees  shall nol occuny (he demised premizes otherwise than s OWelling/Residence o
NOF $hklt the lesies - ksnfn this lcase. nor underlet the premises br any parl thereol, Any wransler by process of ipw | Ly doemgd un
Rusignmient Ly the lesset , and tne leevee  shall ot do ar Knowingly eur(er to be dope dny oot matter or (hiny, whereby any patiny of
surande on (he demused chmtscs shall, &ccording 1o the cunditions thereol bLecome svoided or suspend<d. NO SN OF 8igis ahull by
painted upst any part of (he demilacd premiac, otner than on glays in windowsy or doors, ) :

3rd.  Tho lesses  shall keep uis demized premises in good candiion during the continuance of this lease, remove All mvhes, rulitdsh
“apd refuso nimtter therafrom, cenlace OF rebule any electriv Oxtured or wiriz that may by dxpsaged or Brukan' ant ot the Lernithulion of
(his tvuss deliver up the aatd premilser to tne fevsor  in ny good order and fepRic o the sameé now are. reasonufide  Wwear s teat wnd
dannyge bt devidontal fire excopted, ARy Improveinsnts or udditions madé by the lesses  shall not be detached fram tno property: but
atnllrmain for the benenl of the levyor : .

“a st

P S

.

¥ LI TOR M

[SERTS

4th, Léssos sgrese thet all 1006. and propsrty Go the demised reciises, unleas epecifically prohibited by law, ehall be Lable o distreed for reni. unpad
Wolkr pent, Tepairy W or replacing slectric Gmfmp:n winag. and lot .ﬁ costs and sllowabls cotitnaeions Laseac waives the bapsfit of aif laws made o7 W be mads
ssxupUng any propsrty, rights, or demands o the demired premises or elsswhore, from lavy, stlachinaat. o1 sale on distress OF e3ecution, and such wiver s
sxsand W distress and sale aller reuova), and also 0 executions issued 0i1 any judginant lof possession or damiapes recovered upon this lesse or sntered ar confeesed
undes the Lereas hereol. Lesssw waives all right o xtsy of éxeculion on eny such judgraont, All goods snd chattels ramoved from the prvatises. whall be habie o
distteas and sale tor B0 daye after thaif mmavel (Unleas siprasaly prohibited by low) in the sarie @atnet und subject to the satos conditions. provisions, sdresmants,
and walvars aa 5l they were On the dDrarnisen. : : :

e SER Elther purty oy delermiine this lease AL the expirntion of the term hereby credted, by wing to the‘other,..,.m.g.ﬂ.u,....
days’ written notice o[ Intenuiun g6 o do, but in default of ) g

such notice, this leass. siith %lh;.ﬁc» condicions mnd C?ﬁ)"ﬁ‘%““ of, whall
continue for the additional term of ....M..Qnth Ly \ ~&nd 80 on fréim on otnsram & ot until

terarlnoled by elther party giviag to the other 90 dnys' wru‘:e:n notice of inténtion to tértninate 12i1d lense ot the expirax

tinfool the then current lerm. Peovided. however, that i the lessor.  shall have giveti...., .,Q".N....,»..,A.,.d’ayz‘ wrliten native pelor to the wnd of
ARy Leen of Inteption 30 chnnge the ronditions of this lexxe and tho lessse  Nhgil holil bver sfter such nottce. Ra shull Le vonsmdered jeaves
undar the cerns aml conditimm nientionsd i aucly notlee, tof such further period sy he may occubg the dremiscd premises, And untH (s wiise
18 teninimied Uy uotice oF otherwise. us hereln provided. Leéaving noclea upont the premiscs shall bs a yumicient servics,

6th,  The Tersox reserved the right a¢ all times 1o visly sag Inspect the damised premizes, Peraonslly or by agent. and (6 cauzd
any eepiits o B made which he nay doem proper: Alsa the right at any Lnie Lo put up a “Four Sale'*

. i BULH AR SQCH pLace un LHéE Dreimises
A 8 oy #lect, And o 'For Hent'™ sign barsediatety, In ease autics 1o quit & given. Prospective purchnaérs or tefiunts Authorized vy
Lvasese may tnspect the premises at tepsunablie hours at any time, . -

BTSN 7/ T SO i S ) ey YOV TP BT E LTSNS TEWE G R0 Of aXsmphlos of §000s, 1o & praisement, end 15 condemnation
b w‘ﬂkn the righi ol sppeal fraea, oF Wit of #ror of cartiosari (o any judgment, oruer, or deci 3 that sy be enfeced aghirat Em any oodrt of maslrats
or rent, dainagos, powsasics, or othsrwise: shd dose turther expreasly waive the Braebi of say sud all stay ‘of esecution of suimption laws of svery junsdicgon,

8th. U the vent e5d/oe sy charpes reearved under this lease s rent shall romain unpeid on any day when the same da requiped to be paid. withoul other:
wise lirniting Leesot's ramedies W0 collect by wvery evailable tegal action all rent hervunder. socHerntad, Lunsot, lo Panatylvanis, may ciuse s complsint W tw Aled
under Paansylvanie Rules ol Civil Procedurs No. 2050 et seq. (or the recavery [rom Lessse of sll tent hervunder Gncluding sl] scowlarsons of rant peri, aable
under the Drovisiohs of Uiia leksel aod/or fot sil charges rosacved hervunder a8 raat, 64 wall us Jor inlereat and coets; snd Lasses heraby authonzes and empoweis
Lassor & sttomey W fite with the said Complaint ¢ confeasion of judg‘nin( sgainst Jusaow and 4 aign the said conlesason ss atiomey (ot Laasos, Such judgment ahall
be confussed ageinst Leasss for the, amount o rentin sreaste tincloding &lt sccelerstiona of rent peraiedible under the provisions of this lsssd) and/or for ail charges
teadrved hateunder a8 rent, as wall o5 {or intarest sad costa: 8ll wgether with en sttarney’s cocamisaion of 5% of the full emount of Leeacts clain sgaifist Lonses,
Neithar the ight to Qv such Complaint nor the -uusonrz-m contesa judginent graciied hervin shall be exfidualed by one or tore srercisee thareaf, but auteessive
vomplaintt say ba fled s0d successive judgments m.ity

snitarod for the alareddncribed s when oF aller ihey bacome dus. In every junadiclion Lessot shall bs
satitad (o, tesaoneble SUCIney's lesd in sddition 15 alf otbser aDOInta dus. -

. When this fease shell be Wminstsd (aither baciuse 6 vocdition broken during the orixinal tares ot this Imabe or &ny ranewal of sitatuion thersot and/ot
whet khd %5 8000 A the: tertn bereby treated or sny extunsion tereo! shall have expired), without othervaoa lisiting Laseor's. righ o oblain poseasaion by eviry
svailatde legal tenns, Lsaior, (o Periheylvanie, sy csuss en action in ejectmant to be Alud aysina Leseos pursuant W Pennsyiviniz Rules of Civil Procedure
Na. 2070 ol. voq. £od 0 tause the ety of a judgmant by conlesaton sgainst Lossse, in suth sction of ejectoiont, for fmmion ol the premises datnised hersander.

- Purther, in: such scdon, Lawsss hersby sultiotizse and arripowsrs Laasor § attorney W nm the, conteasion of judgment {n ejoctment as Atormey for Lasses: and ¢ writ
ol posssdnion oy leewe borthwith, 5t for any fescon whatioover efier wid dotion shall have commenced the said sction shall be Werrunusted and the possession of the
pructiices dnm»:g berounder ahall remsain in or be restored ta Lasace, Laasor abiall tinve the sght upon iry subsequant delawt or delaults, or upon the Wraunatioo

ob this leass ub&n oot forthi, W Ble cOMPLAIBY W COMIMINES: FuUcretive acLons in siecumant aid 16 anier sUoRAIVE JudgToents Lo ejectment for powossion of tha
’ fe. :

Prretiiss. ded riis

10Lh: In the avant s Complalnt shall be fled purlant 4o afther Parngraph 8y or Uth of this Tensé, the grginal or & pbotsetatic copy e like reproduction
of thls leass shawing Losssw’s sighature sball be aitached o the eaid Complsint. If the original is not wtiached Lasor shail aver that the copy wttached 11 4 Arue
&bd m‘:r«t mgizdudwn of the originel, {f neitber the origing) baase Ber a reproduction can be ittsched, Locsor sball ¥xplain In the Complaint. wby nelthar of (e
same L svallable. : . .

Legsee shall pay a late charge of $5.00 per déyfon,any peyment made three (3) days

after the due date and any collection’ fees if applicable. ‘Lessee shall pay $1,000.00
to owner or agent as security rent and Lessee shall not be entitled to any interest.

No pets of any kiad will Le permitted on the premises. Lessee shall maintain
insurance to rrotest tha

welr interests. Lessee shall pay the follouing utilicies:
Gas and Electric. No subleasing will be permitted.

Rewes % 5w * =

Premigses shall be occupled only

{
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’ T R e it W s O Y Lo ¢ither Parakreph §th of $tk of this leass, thi ori gl = phmuile ooy o like rebrodusrion
Ot this lensy dhowlng Lacses's aln‘n'ﬂurc S5418 be wtiae e tald Complaint. It the orfginal ta not axtached Lo e1l srer that the CoDY MELached 16 & Lrue

&N¢ cortuet Ivproduttion of the otdginal. If neither the nal lease uor e regrodiction can by attached, Lotoor s tafn {n the Complaint WY defilar of the
sarie le wvpilabbe, ’

Lessee shall pay a late ch&rgé of $5.00 per day on any payment made three (3) days
after the due date and any collection fees if applicable. Lessee shall pay $1,000.00 !
Lo owner or agent as security cent and Lessee shall not be entitled to any interest{ |
No peta of any kind will be permitted on the premises. Lessee shall maintain

2

insurance to protest theiy interests. Lessee shall pay the following ucilirteg:
Gas and Electric. No subleasing will be permitted. Premises shall be occupied only
by Lessea. Any breach of the foregoing will result 1in Lessee's forfeiture of the .

security rent. :
IN WITNESE WHEREOF, the sald partes have hereunts set thalr hande and sedls. Dated the..
day of. August , A p 98
BEALED AND DELIVERED
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I R : ' lt “LEASE K.

N
Prinied and gold by Teo & LuKens Co. . . Phrlladelohts
This dgreement BWithesgeth, THAT _ Frank.vel Borrello, Realty
T N A O o e e oo {hereinaiter called the lessor ),
doth hereby let unto .. Darda Tolentino . . o o {hercinadter catled the jessee ),
o ‘ 2609 5, 8th Street
ALL THAT CERTAIN .. “Phitadetphta;PA-bGI48 o v o R e b i

i T T YT PV Py T SISO

for the termof... 1.YEAY, . iromthe.  {5F st e Ay OF . Se P Te mber

A D.1998 , vielding and paying therefor unto the lessor  the  Monthly . remt of Five Hundred

b s DONArs, payable in Monthly payments of ~ §300.00 Dollars
| / 5T < v | 140 S. 1lth St

onthe .. . LT o.oodayofeach L Month, a0 AAVBICE, BC. 2 rn s s s oo
18 : » e , LA BRYTA " FATTYT0T

i ~.OF at such othec pluce as said lessor  may Fram time tn rione dirmet,
Nereby ¢ovenknted batwess the fuswor and fesies , for themoeiven,

PR

AND it 15 their respsutive heifs oF suCcessurs und ABNENY 28 TulAWE
Clet. The fedues  will pay (he renty hercby reserved according to -t termx of 1his lease. and will 346 Duy, i KGR ifutiises ate
#quipped WL SRter melsr, all chargex I excein of tho annukl IBUBUM ©uler meter riten, gnd sewer rents, propurtiveed mantlly. others
wise gil chargee tor water dnd sower rent olher than for dwelling huuse parproses, aCcruing QURING the SunOhUuRACE OF thik Ieaxse, Ang &ll
bitw lor the same, it paid by the leskor, mixy be dlatPrinud fur and recoversd as rent.

Ind. The leates  whall not occupy the demissd premises otherwise than as. .. Owelli ng/Residence. . ... .
nor shkli the lewses wstign this léade, fior undsriat L Rremilses Or any part thereof. Any UFARafef by provess of inw shall e Joeniwd an
aapigament by the lessee , and the Jessee  ghall sor 4o ur Knowingiy euller (o be done uny act, matter or ARINN, whereny any pPulisy wf
wnsurance 60 the demused premises shall, cegrding o the cunditions thersol Lccome gvoided or suspénded, No-sign of &gty whall ba
erinted ypon oy part of the demided pramised, other than oh Eixds 0 windsws ¢r doors

3rd. Tho leskes shall keép the demised premisey in good vondition during the cantinuance of this lease, rernove nil ashes, rubbish
&nd refusd matter théralrgm, rejlace. gt repalr any efectric fAxtures or wiring that may be damaged ar Brokest, wrat 8t the tectinm. tiut ol
this lewss doliver up the satd preniises (o the lessor Ay good orfder and repair An Lthe aame pow are, rossbnhly . Weat b tenr and
Cdatags bt‘ accidantal tire ox‘cesncd, Any improvemeénts or additions made by the lesses  hall not be detsched fram tno property. bur
skl remusin Lo the benenl of the lexsor

: dth, Leases agivee thit all g¢ and property on the demised [ammm urlens apacifically probiibited by law, shall bs lisble Lo distress fof rend. uapud
“alr rent, fepeurs W or teplicing electric Gxtures and wiring, and for sl costs and allowable comtnissions, Lossie Waivea Uhé baniafit of i1l laws roade of to be oisde
swrtnpling any property, rights, o¢ demands o4 Use datrused prettisay or elsewhore, troco levy. atischmant, or eale ag distress O #3sCUhON, snd such waivap 13 to
sxtand 4 distress and ssle sllot cvinovel, ¢nd also U s1ecutions 1tsued on sny judgroent {or poesession o dalmages recoversd upon this lease Of enXared Hr conjeived
undar the tarcu bereol. Leas waives all right & stay of ssecution o any auch judgroent. Afl goods and chatile emmoved ol thé premises shall be Llabie o
distrass und «als lor 90 days after thalr removel funivss expresaly prohibited by lswl ih the axme Mannar end subject o the seine ocanditicas, provisions, sgreemaenta,
snd wnlvetn aa i thev woie o tha Dremise

) bih, - Elther mx'rx,’y nyy determine this lenve Kt the expientian of the tarm hereby created, by giving 0. the nther..... 90
Ay’ written notice of Intenuoh g9 €6 do. boy in default of such notlce, tlis lesss, with %uhtha conditions and cﬂ'enﬁc%sh thereul, -shail
continus for the ndditlont term of., Month h4 on s t Ho

end 80 on (rom
terniinated by elther party giving 1o the oiher..... 90

YT 38 H

" ) - -
cumen dAYRT Written notice of hutention Lo terminate said Jense &t the explira.

ton of the then currery teem. DProvided, however, that It the levscr  shall have given ... 90 s dAYS” Wrilten no(lie prior to the «rd. of

&ny Lerm of INtertion to chnnfe (he ronit.ons of thig lense, and the lessew  shxll halid over &fler Uch aolce, he shall Leé cansulered legise
uider (he terma sl condiuons meénlioned tn sieh AOLICE, [or such furither period as he may —Occupg the demistd premiued, and untll ta.9 leage

1% Lermpted by uotice or otherwise. as harein wpravidod. Leaving notlee upon the premises shall be 4 sathictent zervice,

Eth . The lerdor  revsrves the right my all tmes to visit and Ipipect the demised pramiies, personally or by nkent. and to chuzé
ARy repsirt Lo e made which he may doem proper: alxn Lhe Fleht ot Any Lime to pul up o “For Salet Bun I aush pince un LKe prénnyes
wx  He MGy ¢leet, aad o “Far Henl” sign linedlataly. in tase nutit. to Guit te given, Prospective purchiaasrs Or tanunta authurized Ly
Lacgane ity thepecs the premises at reisvnatblo hours at uny time. . .

{13 Tomansan inlivit so fusins nd & gespre w32 BF L OBl B T Il i) nile 7 st s 1 ey e hiea il = e . b
- # B 4 ' % * ¢ - TAMTIO Y e A o g s bt iy i e . *
& sabadl an dhom wd . < £y » : ‘




3 . ; R N mess ST S ey MEAUR, WG UeLE S ML WY DD RRersa GEail sl Leskoe Oy Dy 00Ut OF maslrets
tar rent, déisges. possission, or Ollerwite; u6d dobe preasly waivs the baosfit 6f any and all stay of ¢xeculon or *3.1pidn laws of every junsdrction

< BUE U e real and/or sby chutges Tesdrved - loadd 60 rent shall retisin unpaid o soy day wh same li sequired o be pud, witheut ather
wire limiting Lessor's rewnedivd (6 collect by svery av eal action wll rent hereunder. accllarsted, Leogso, ayiveria iy cause & Co@plaint o te fited
asder Pennsylvetis Rues of Civil Procedurs Na, 2050 et 8. lor the recavery [rom Losame of Al rent hessunder including all sccelerstions of rent periussble
under the provivois o Uus leasa) aBd/or 1ot all chargee ressrvod heroundee aa rent. ka well ks for interes! and cosle: end Lassos hareby suthorizes an

Y RS weTy

s 8 stiorvey o file with the wud Complaint a conlession of Tarl spmiist Lasses snd Lo nign the wiid conlesaion &% s00IMsY 1ot Lesaes. Such judgmantanali

b confssaed spuasl Lesoed for the enount of rent iy streiee Lineludi J ssible under the provisione of U lessa) xndser (or sl charges
tosscvad herwiunder sy rant, ki well ax {or tntlurest snd codls; lf toge ith an 4 g

< t} ] 3 on of 5% of (he full smount 6! Lassor’s claun ugainal Lesses
Nuiher the right to file sich Complaint oor the Authonfz‘w conless judginent granted horsin shall be #xhausted by one Gf WO erdrcisct thareof, but SUceresive
sodiplunts tisy be Bled s5d sucosmve ;‘\ﬁmmu way Uy entated {or the sforedescnbed sumis swheti 0t alter hay becorne dus In evety junsdicuon Leasor abul! te
satilied 16 reasosisble sitorney’s teee: it wddition fo-alf othet wmounls due, :

Rl Whea this ledie shall te imilosted (either becausa of condition broken durifig the origioxl terts of this leasa or a0y renewel oF extention thereof sadsot
whéth and as socet &4 the lirtn bareby crested or any extansion theres! shiall hisve sxpiredl. without otherwiae lithitng Lowmor's rig 6 oblain poasesdion by every
ﬁ"“&é’% lalcr.! m‘glwbmnéz Pé?n'yi{vu\}i. mxyt‘at-’;zu ;!n setion in Ql:"‘ﬁbin( w be fﬁ;“dnu“?‘ Lassss p.lxrrsunn! to Pmn:ylh‘vmu Rm«dof lehl’m%uro

S MNB. ot oy, Ly CEINE mntry ol » ud{mm‘ Conlawnon against Losass. in stch action o wpecunent, [or poassasion of the precusss damis areunder
Further, in such wétion, Lasses ho tho ! fn wjec

. wuthonses and smpowers Lassor's stiomey to aign the confeséicn of Judgoent Urent s altarmey for Lossee: and & writ
ol pousiesion mn{ ue forthwith, 1116r sny raason whatsoever alter said achion ahall have cociraenced the saud scGoa shall b tarfurated and th

& possesdron of the
precuisee daiissd here £ { remuain i or be restored fo . Lassor shall heve the nght upon tny subséquent detault or delaults, vr upon the tergumition
of thus Jease &8 sbove eet forth, W Ble complaints 46 conie i FLOCORAIVE ACLIOHE i Sjectmant and W ehter ducceeeivs JUAEIOeBL (D ejmctnant {0r possession of Oie
Preudisee deaissd bereusder. }

_ 10t In the avent a Complaint abell be fled punieant to sither Parvgraph ik or $th of this jeass, the original or Photostatic ¥ or % produstion
of thix lvise showing Lessed’s slenature ahall be attached 16 the said Complaint ?{' the originst {s n;t sttiched : v the topy attathe i

wing La : hed Lémor shiil aver that the topy attached 1 & true
mﬁzmt “r:t;r‘:ductba of the eriginsl. 1 neither the sriginal lesie not & reproduction cun be sttuched, Lesvor shall uwitn {n-the Complusat why nelthier of the
b . BYRA s .

- Lessee shall pay a late charge of $5.00 per day oun anypayment made three (3) days
after the due date and any collection fees if applicable. Lesses shall pay $1,000.00
to owner or agent as security rent and Lessee shall not be entitled to any interest.
No pets of any kiad will bLe perumitted on the premises. Lessee shall maintain
ingurance to protess theiy intsf:ez,;:s. ‘Lesgee shall pay the folloving utilities:

Gas: and Electric. No subleasing will be permitted. Premises shall be occupiea only

by Lessee. Any breach of the foregoing will result in Lessee's forfelture of the

security rent.

14t
INXITMESE WHEREGE, the sald partles have héreunto ast thetr hands and 6618, IIALEd thb. . e oo e coonss .
EY Ofcnn e AUBHEL ~ A D 1338

BEALED AND DELIVERED
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LEASE.

e 7

Frank Del Borrello, Realfy... .

T
&

v < g

Daria To Hmn nwso

mvua@“-:aN@bmsm}!mnbtmhhmmnztazgtaz
Phila., Pa. 19148

Hent, m .900.00 . .. per Month . _ .

Commencs. Septempe . l..199%. i..M
Expires . MW%MM«WJ ﬁm R 1,.1999 ... =
. §

+ No. it Lense K

T & Laukens Cou

Phitadelphia
P 51507

I have inspected the
aforementioned premises znd find
it to be in good condition and,
therefore, execute this Lease.

-
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: FEBRUARY 21, 2006

DARIA TOLENTINO

Complainant
V. “"} m
o ; Complaint Docket oA
PHILADELPHIA GAS WORKS No: C-20065887 -' KETE[
Respondent o FEB > 12006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

Toﬁ PHILADELPHIA GAS WORKS | | DOCUMENT
TAKE NOTICE: , FOLDE R

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1,56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
- Administrative Practice and Procedure, 52 Pa. Code Section 5.61. n that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certtificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.: and, if




® | ®

ycu are a customer of a utility, an order may be entered which presc:nbes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4‘ of the attached complaint.

3. If you elect to satisfy this complaint you rnust file, within twenty (20) days from
‘the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
comnplaint was satisfied; any setllement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
- unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. It you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
~ which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utjlity, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint,

5 If you file a t;mely answer which specifically denies the anegatlons in this
, complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
- either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
- by the relief sought by the complainant in paragraph 4 of the attached complaint.

T i melhtl
James J. McNulty
Secretary

{SEAL)

Certified Mail
Return Receipt Requested




Tachs COMMONWEALTH OF PENNSYLVANIA

Q&Y
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION | |
| hg@éﬁ@@ P.O. BOX 3265. HARR!SBURG‘, PA 17105-3265 IN REPLY BLEASE.

REFER TO OUR FILE
DATE SERVED: FEBRUARY 21, 2006

C-20065887
LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898 o
DOCUMENT
FOLDER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by DARIA TOLENTINO. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by setlling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
{20) days.

I YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. | |

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of .utilit‘y services
may be authorized. You may lose monsay or property or other rights important to
you. , _

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you,

Detailed insfructions on how to proceed are contained in the attached pages. You |
are advised to read them carefully.




FEBRUARY 21, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot aﬁord one, the
~ office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
e YT

James J. McNulty
Secretary

Ss




Phitsdeiphia G23 Werks

600 Wst Mortgomery Aveaa, Phiiadelphiz, PA 18122

James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, Norih Office Building
Harrisburg, PA 17105-3265

RE: Daria Tolentino vs. PGW, Docket No.: G-28865887

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (*PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. ‘

If additional information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. Thank you for your assistance in this

| matter. , :
DOCUMENT /,/Sincere!y‘,
, FOLDE R ’ any M. ‘
Enclosure | PRI ‘ ‘ H E |
< Qe e
, P
A By 2008
gﬁé%’ﬁuryg .
Ay g’&%ﬂ’igg&gﬂ/




BEFORE THE N]
PENNSYLVANIA PUBLIC UTILITY COMMISSIO

Daria Tolentino D O C U M ENT
v. FOLDER : ‘Docket No.: C-20065887

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Phila de!phza Gas Works (“PGW")

hereby answers the Complaint filed in the above captioned ﬁﬁé é(’é\l vg;b
avers the following: !

; 11 R i

1. Admitted. 0@% T § 3 MAR 8 200(‘

2 Admitted. MAR 17 2006

. o | PA PUBLIE UTILITY COMMISS|

3. Admitted. " SRORETARY'S BUREAY
4 (a) Admitted. PGW admits that on January 22, 2002, the Bureau of

Consumer Services ("BCS") decision ordered PGW to pro-rate the
Complainant’s account to September 1, 1999 after PGW obtains actual
meter readings from 2609 S. 8" Street, Philadelphia, PA (Service
Address) A copy of the BCS decision is attached hereto as Exhibit "A”
By way of further averment on several occasions, PGW attempted to gain
access to the Service Address, to obtain an actual meter reading. PGW
“could not gain access. ~
PGW records indicate that on July 17, 2001 and on August 1, 2001, PGW
sent a correspondehce to the owner at the Service Address requesting
access to obtain an actual meter reading. Again, PGW could not gain
access. '
(b) Adm:tted in part and denied in part. PGW admits that the: initial’
Complaint fi led by the Complainant was on October 30, 2000




@ ®
Therefore, PGW denies the averments contained in this paragraph
 regarding the initial Complaint of July 18, 2001

By way of further averment, as indicated in paragraph 4(a) of this
Complaint, PGW admits that the BCS completed an investigation, and that
the BCS # was 0865379. f
PGW admits that the total charges of $7,110 are incorrect. PGW is still in
the process of attempting to gain access to correct the charges on the
Complainant's account. |

5 . Denied. The averments in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies the
averments in this paragraph. By way of further averment, PGW has
kremoved the Complainant’s account from the Coliection Agency.

6. Admitted. '

7. Admitted.

Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter,

Respectfully submitted,

Dated: March 8, 2006

Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue

- Philadelphia. PA 19122
(215) 684-6982




EXHIBITA




BEFORE THHEINNSYLVANIA PUBLIC UTILITYPMMISSION

Ms Daria L Tolentino Philadelphia Gas Works

2723 S. Fairhill Street v. 80O W Montgomery Avenue
Philadelphia, PA 19148 ‘ Philadelphia, PA 19122

Case Number 0865379 Account Number. 3119240336

wwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwww < - e i . = - - o 0,

Decision On Informal Complaint by the Bureau of Consumer Services:
Statement of Complaint:

The customer staied that she moved from 2609 S. 8" Street thirteen months ago and she requcstcd
that PGW shut off her gas service.

Invesﬁgaﬁon by StailT of the Bureau of Consumer Services Revealed:
(1) The customer’s gas service a1 2609 S 8" Street was established on October 10, 1998.
{2) Al of the customer’s bills from October 10, 1998 to the present were based on esumated usage.

‘ (3) Acco:dmg, to information provided by the customer she requested that PGW shut off her gas
service at 2609 S. 1" Street on September 1, 1999. :

(4) PGW sent two letters to Mr. Frank Del Borello, the customer’s previous landlord One letter
was sent on July 17, 2001 and the other one on August 8, 2001. The letters requested access to
 the customet’s old apartment at 2609 S. 8 Street for a final meter reading.

(5) According to PGW’s records, they have not gain access to the customer’s old apartment at
2609 S 8" Sireet and the pas service is still on in the customer's name.

(6) According to PGW recor ds, as of the date of this decision the customer’s outstanding balance is
- §2,07947, ’

Based On These Findings, The Bureau of Consumer Services Concludes:

After PGW gain access to 2609 S. 8™ Street and they obtain an actual meter readiag, the customer's
bills will be prorated to September 1, 1999

Therefore 1t Is Decided:
(1) That PGW shalt waive $10.00 in collection fees.

(2) The customer’s bills will be prorated to September 1, 1999 after PGW obtain actual meter
readings from 2609 S. 8" Street Philadelphia, PA, 19148 |



(53} The informal complaint of Daria L. Tolentine is dismissed

January 22, 2002

ﬁ[)m% ok

Signature &~
Mr. Derrick Thomas

Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utlity Commission




VERIFICATION

| I, Laureto Farinas, hereby declare that | am counsel for the Philadelphia
Gas Works. | am authorized to make this verification on its behalf
The facts set forth in the foregoing Answer are true and correct to the best of my
knoWledge, information and belief. | expect to be able to pm\)e thesé faCts at
- ahearing held in this matter. This verification is made subject to the penalties of

18 Pa C.S §4904, concerning false statements to authorities

Dated March 8, 2006




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.564 (RELATING TO SERVICE BY A PARTICIPANT)

Service List:
For Complainant: @C&
Daria L. Tolentino o A o, v’iz‘i/? | [/ ,52)
665 Santa Fe Drive | e 2 '
Mantua, NJ 08051 @&ggf}z/fp 7
; 19}.:9&004/
sy,
G‘?o /04,

Dated: March 8, 2006

Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 6846982 '




