. CAPTION SHEET .

CASE MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00 :

2. -BUREAU: ALJ ' : ,

3.  SBECTION(S) : ; : : 4. PUBLIC MEETING DATE:

5. APPROVED RY: : DQ/OO/OQ‘ ~
DIRECTOR: :
SUPERVISOR: :

6. PERSON IN CHARGE: : 7. DATE FILED: 12/21/05

8. DOCKET NO- C- 2005g727 ‘ ' : 9. E“FECTIvb DATE, oo/oo/oo

PARTY/’COMPLAINANT: CRABE, JACQUELINE MARLE
RESPONDENT/APPLICANT: PECO ENERGY COMPANY
- COMP/APP COUNTY: MONTGOMERY - UTILITY CODE: 110550

S e M b ue BE AR Mk S A e R e e W e A ke e e D e G N e T e SR e M A e Sk e mR e e e me A e e e e e G R e e WK RS e e de e e e WY e e e e e Ak e s

ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HER B8ILL. SHE IS REQUEST-

ING A NEW ACCOUNT TN HER NAME INCLUDING HER MIDDLE NAME AND ADDRESS TO ALSO

INCLUDE HER PO BOX NUMBER. SHE ALSO WANTS PECO ENERGY TO START BILLING FOR
AFTER THE RESTORED BILLING OCONLY.
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2.

Pie’ase print or type

service address:

NIA PUBLIC UTILITY COMMISSION
Formal Complaint Form

C _g008519

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and

Name NIES. S AL Due [ine. MHRIE Conld

_ Street/P.0. Box 22 SC/m)L Lape QO BX 253

city fedmewve

= State ‘Pﬂ
County monham;a u/

Apt# L) 4
Zip _ / ?003

Area Code/HOME Phoneq 434 Y- 1339

Area Code/WORK Phone _ “\) A

Utility Account Number

 {from your bill)

: \
if your complaint mw;lvesamtty s

your mailing address, please list this information below

Narme _ D ot :

Street/P.O, Box‘ |

erv:ce provrded

deq ’Mméo 0] ’mog %~

mqud;/.um Cends
Ap P& Dhwam Il "

QL

g‘ Weren

aggc&:@%@w%%
%‘&Mgz\(&%

City _

UT!LITY NAME (RESPONDENT)

Zip

&Qm
l/meE. Q_
O e Mwwmw 10~ bta-lo

L

‘_j*‘\

(“5

:,}u‘?

‘“’(3
e

’.ﬁ

4
J-\""’

gECRE L

\~~

ame of utility campany your complaint concermns: Cbu (% ”\i %ﬁ'%w
?j?{ \6' M& Ot Lepn V1%9s %9
AnG Tann

Cmctt 000 243 36262683 (4 _
wwawﬁm Gegt# bio- s ‘m;

S V6200

‘%: @,;?_néé

o 1, Can&é
s e

50




3.

| \*0 WUMMW m}#_ 120 )
A

TYPE OF UTIU check one) ‘

ﬁa/ ELECTRIC 1 STEAM HEAT
L cas [0 WASTE WATER
t;}/ WATER 3 MOTOR CARRIER

(taxi, moving company, limousine)

B‘E}/ TELEPHONE

~(local, long distance)

COMPLAINT (check one)

A, Ingeneral, what is your compiaint? B

0 twantto oppose the company’s proposed rate increase.
There are incorrect charges on my bill,
1  Thereis a réliabi!ity, safety or quality problem with my utility service.
EB/ ! receiv.ed a notice that my utility service is being terminated.
[j | would like a payment agreement |

r A ) O\KM (J‘f\ YWy
@ other S N WM& (o 0 Fo L plicded M@O BoX ag?%“d*/%

<exp'a'g‘m Bern p‘?émtm Bl en O W Pufined M,\%m{

B. State the facts of your com

include any specific dates, times or p!aces that are nmportant If the complaint is about

a bill, tell us about any charges that you believe are not correct. Use additional paper if

you need more space. Provide copues of all relevant documents you believe will
ppor’t your complaint.

‘(:l\,cg\(\, b T Boon M GO §iax Q)\huj\&‘u\_&
Qb(‘)l. 5‘\;‘1&@3’:\&.& Wﬁyc}g Wi tha Yo Mﬁt:;g&? (‘)OYVM&LW/UA

t%«m Lad b Yo s { P <k
O\r\d.mm (W \M 'N‘f% M\:imgw \}:%M Stv\iay\ﬁ;{u W0 w

Huf( Ha
&m& had o M\L SALYY U}{\‘MW ”tmiﬁd mb\?

| Nok bt
A A b o e Wmmm

mxmdx Lo kJmm:m\ os W AL

M mct ‘H\iﬁ J dmﬁ
Tlun A?";fgfaﬁ*;,“m %@d ag}t M ot
Lot A QL\A_, e m (m oo,
o Aibrians bots M < Th Gl m “éﬁ
bn Oane })) oo Qh& Wu; mm O : iw\u Wsz

(NWWNWWMM& hed bun Leupi ajSLf b wwat ) 2005

Wb voe, 4, Tt Whe Quonigad 06uemiirte Ged
wes Y md. m,%x\,;u? m‘é"‘x ﬁaewmmmm |




6.

_water distribution utility.

. RELIEE ® o - a

What do you want the Public Utility Commission to do about yaur complaint? Use
additional paper if you need more space.

Qi Ry Vhat Qe Aealine mwm nd o ot ot b G Aeld
WM tNM Wﬁlﬁdﬁb Stels 5 m@,‘,\g\fmmm Dttgest
RISE TS mﬁm me\a AT, o \-iu b rs stk 4 mot-
mw‘ s
s Ruwn Brusdes altess 3 00AD l&uw«gw\t{w {wwuu an

M&AA_ m%\\u%(.\k of ok 0@"( UOTAL_ -
e Wv\%\mw st be o sebaddo 0 mm&uﬁ o

"’““'\’““Mm B fowouge &m&& s QL

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution

 company, an electric distribution company or a water company AND your compiamt is

about a billing problem, an application for se ce problem, a termination of seivice

problem or a request fora paymem agreement W Wm\h ! al
ok Uotalted Un Yha o auck o “LL

Has a court granted a "Protection from Abuse orderfor your persona safety

ves O
No T
PRIOR UTILITY CONTACT

Answer the following question only if you are a psxdenhai customer and your
complaint is against an electric distribution utility, ne natural gas dlStﬂbUtlQD\U_ﬂ_Ln_y or a

Have you spoken to a utility company representative about this complaint?
YES | I
(includes appeals of BCS determinations)

NO R

1f you tried to, but could not speak to a utility company representative about your-

complaint, please explain why.



8 . VERIF!CATJOI\’JD SIGNATURE @

' YC)U, must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verificationi—s \ : : o g ,

. QRtQ\}&,\me mnele Qﬁ)ﬂ&é , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that ! expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are

~ made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities).

Datona s P QMLJ) Db }%!.“&005

(Sigrature)) (Date)

9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number. :

Lawyer's Name

Street

City _ k o State __ Zip _

Area Code/Phone Number

10. FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
| j}F:Sefa::retary Secrctary
Pennsylvania Public Utility | Pennsylvania Public Utility Commission
Caommission 400 North Street
 P.O.Box 3265 Commonwealth Keystone Building, 2™
Harrisburg, PA 17105 . | Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic ﬁ)ingé of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the
 Secretary’s Bureau at 717-772-7777. ' :

Keep a copy of your complaint for your records.
| ; |




- Qctober 25, 2004

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

To Whom It May Concern:

[ am a victim of identity thcﬁ/frdud last year 2003 my Peco Ehergv service was cut off.
‘The service was restored 15 days later with the help of cadcom of Norristown, PA, elder
net of Bryn Mawr, PA and the St. Mary’s church.

Senator Williams’s office was assisting me out of the Manoe office. Her assistant was
ahle to get Peco to give me a new account number, but the fraud continues, there has
never been agreement. [ have fraud on the old account number and also the new account
number. I sent a letter to the president of Peco Energy, Dennis O'Brien and he sent me a
letter in response, but nothing was ever done on the people who were on the account.

I'was told that the thieves didr’t steal from nie, but from Peco. My good name,
reputation, and credit are ruin. I was deprived of petting help from early assistance from
Liheap, due fo the fraud.

E’nc}ose you will find a bill for bilts with Lawrence Crabb on it. My husband has passed
since 1998 and my oldest son doesn’t live with me. My past bills were outrageously high
und no one ever corrected this fo date,

I will like a new account number with service for just my residence, only. There is no
Jasmine Crabb living here and I am Jacqueline M. Crabb, Jacqueline Marie Crabb, and
Mrs. Lawrence C. Crabb, Sr. widow, They are one in the same. I have been fraud on all
of‘ these names. :

I never lived in Hamsburg, Philadelphia, Ycadon, or any of the other places the thieves
have stated, nor is my source of heat, oil heating. This is not Scction § Sub housing,

Please put 4 rush on straj ghtenmg this out. I have just received another notice for shut off
today. I would like to live in peace and not to be threaten every six months thh cut off
notices, there is only my youngest son and me living here.

Please contact me by mail I don’t have a working phone at this time.

- Sincerely,

{Mrs.) Jacqueline Crabb

- 23 School Lane
Ardmore, PA 19003



s FEL >
¢ NOTICE: YOUR VL
' (AVISO: Su Servici
JACQUELINE M CRABB
23 SCHOOL LA
ARDMORE PA 19003 MO5 -P1M-3183

We Shut Off~Your Service

We shut of f your PEQD Energy service because yau did not pay your PECD Energy
Charges past Uue amount of § 2401.94 a5 of 10/25/20504

To have your service turned orr agatn, call us at (888) 504:2156 to make
arrangements.

You nay have to PAY the following to have your service turned on again

o PAST DUF PECO ENERGY CHARGES of S oap1.o4
o BAST OUE DEPOSIT CHARGES of § 00
G Turnson Charge of S 60.06 *
o TOTAL | S 521,94

0 Securtty deposit equal Lo two months of Average Bills of PECO Energy Charges

After you take the required action, we have until ‘he end of the follgwing
bustpecs day to tuen yoour service bark on Also. we will not furn yeur servige
back onounless someone 15 at home.

Este es un mensaje muy jmportante, $1 usted no o entiende. favor
de Tlanar al nupers de telefono que aparace en este documento,

* IF we ¢could not get te your meter to shut-off your service. we may have
had to do extra work. This extra work may increase your turn-on
tharge to o saximum of $1.500.00,
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CRABB, JACQUELINE
0023 . SCHOOL LN
AROMORE. PA 19003-1312
GOYRERIERF268362 - 0001

AVG DLY.

THRARS # GF - METER RERD  CONSUMPTION
‘ USAGE

DAYS  READ TYPE

BILL :

QUT 0046 036167 K
&DJ :
BILL

READ 0028 006151 A

16.000 134.782

29.000

RERLy 0029 006122 A 58.000

READ 0029 008064 A £5.000 189,555

CREAD - 0U0I3 03£009 A 48.000 145,454

CREAD G043 005961 A 68000 158.139

READ 0091 005893 A 166. 000 182,417

READY €092 005727 A 196. 000 1213.643

READ 0UBS 005531 A 161.000 180.898

READ 0092 005370 K 127,000 138.043

READ - Q0%2 005243 -A 106.000 114,207

READ - 00BY Q05137 A 246.000

RERD U092 004891 A 177.006 197,391

READ 0093 004714 A 1338.000 149.4862

REAL 0031 0C4375 A 139,000 152.747

103.521 -

200.500

276,404

Th. CURRENT

CHARGES

§24.42

§26.24

$43.77
$¢1796
£37.25

$48.60

$119.50
$136.14
$116.48
$95.35
$90.42

$161.48

$120.89

594 .23

$89.46

ADJUSTMENTS

5235 26-

50.0C
50.0C

$0.00
50.00

50.00
$0.00
$0.00
56 .00

$6.00
$0.00

$0.00
$0.00
§0.00

$0.00
$0.00

$0.00
$0.00

$0.00
$0.00

56,00
$0.00

$0.60
$0.00°

$0.00
$6.00

$0.00
$0.00

$0.00

PAYMENTS

$60.00

$9S.41

$89.46

$96.62

DATE

2008/03/09%
2005/01/18
2005/04/29
2005/02/03
20604/12/03
2005]04/29
2004712407

-zZo04/11708

2005/04/29
2004711/0¢
2004710707
2005/0472%
2084/10/06
2004/09/08
2005/064/29
2004/09/19
2004/08/06
2005704729
2005/04/29
2004/07/28
2004706724
2005/04/29
2004/04/22
2004/03/25
2005/04/29
2004/01/30
2003/12724
2005/04/2%
2003710727
2003/09/2¢6
3005/04729
2003707723
2003706726
2005704729
2003/04/28

2003763726

%003/02/28

2008/04/29

2003/01/29
2002/12/27
2002/11/18
2005704728
2002/10/24
2002709726
2002708/07
2002/07128
2602/06/25%
2002705702

BALANCE
$1,002.49
§978.07
5951.&3
$908.06
$866.10

$828.85

$780 25
$660.75
§524.61
$407 93
$311.88

$221 .16
$119.7)

$94 23

589 .46




0023 SCHOOL LN

APA-MAIN DIVISION

AOUA JACQUELINE cRas 000268362 0268362

Pennsyl’v’ani a ARDMORE, ?A 19003-13;2
1ua Pennsylvania, Ine. Tel: 800-711~47?9 “Questions about your water service? ... Contact us before the due date. |
2'W. Lancaster Avenue Fax: 610.645.1160 Bill Date ‘Total Amount Due Bue Date ‘
i Mawr, PA 1501043489 e Mall: custserv@aquaamerica.com  September 13, 2004 % 866.10 October 06, 2004
ster Data k Meler  Size k  Billag Period Days  Read Type Meter Readings ' Usage Cnits

T 52437817 508 00/08/04 33 Aciual 600900 ; T 4,800 Gallons
o , e C8/06/04  Actual - . 595100
Average Datly Usage = 145 Gallons Tota} Days, . 33 Total Usage, 4,806 Gallons
lling Detail ‘ Water Usage History
ount Owed From Last Bill .. ... vieis o . $828.85
al Payments Received ... .. . ol e, 000
BNCGunssarisrnreammresssssessass krersessness sanis: v 828,85 "
81 WAlEr Charges. . ..o cuorvsseessis samseisenssesss cosasmsssenmnne 37,25 g,
ount Dug 10/08/04...omimcnsmssssicrsmsin § 866.10 §§
g:
«f
Sep 03 Dec (3 Mar04 JunO4d Aug G4 Sep 04
Read Typas: Actual (3 Estimated [ Customer
- issage Center

ISW is now Aqua Pmnswvama' Any questions, please call cuslomer senvice at 800 7114779,

fo pay by phane, simply call our toll frée number at (800) 285-8325. ;

Jaw securnty standards have made it necessary for Agua PA to discontinue walk-in service to customars at our Bryn Mawr office. Piease call
1-800-711-4779, a representative will address your concems and schedule an appointment if necessary.

1MPORTANT NOTICE SEE REVERSE SIDE FOR OTHER XNFORMATION ; ' : BS-APALI2

Rclurn mis pon!on wnh your paymem Keep lag pomou tur your records, _ ; o R .

AR

Senic T ‘ ‘ g
JACQUELINE CRABB Water Bl“
AOU A 0023 SCHOOL LN
Pennsy vania ARDMORE, PA 19003-1312 Account Number
?62 W Lanca‘stc:r Avenue 000268362 0268362
B::n Havr, PA 1901963489_ ; ' Total Amount Due Oue Date :
A,dr;& zif?‘r;/;é S;eaggais;:% ~ $ 866.10 Octqber 06, 2004
R . ' Amcunt Enclosed ,
v ' L1010 L0
*xAUTO*x5-DIGIT 19003 C 9 P 18 | , ‘ |
%é%%%%lgfg% ;EJ:RABB -Please make check payable to Aqua PA.
ARDMORE PA 190031312 Print your account number on your check,
U mimnimnmamonnn. : then mail to address on back.

0002b63L202643620000000866107



U A JREQUELINE ERABD | | 000268362 0268362

G023 SCHOOL LN APA-MAIN DIVISION

Pennsy;vanla' ARDMORE, PA 19003~1312
Aqun Perinsylvania, Inc, Tel: 800,711.4779 QUestions about your water service? ... Contact us before the due date.
762 Vi Langaster Avenue Fai‘ 610;545:1160 8ill Date ’ Total Amaount Due Due Date
Bryn Mawr, PA 120103489 € Mail: custserv@aquaamerica.com  December 09, 2004 $ 978.07 January 03, 2005
© Meter Data : Matat “ipa mhng Penad Oays Hesd Type Weter Rnadng; Usaps Unis
R ‘ 52431817 578 12103104 28 Actoal 515100 IR0 Gallons
B : L N 11105104 Actual 612200 ,
Average Daily Usags = 103 Gallons ‘ Tota! Days 28 Totat Usage: 2970 Gallons
Billing Detail | ; Water Usage History
Amount Owed FromLastBill . .. ... .. ... . ... ... $95183 ‘ :
Totat F’aymen:s'Rewived, e e 0. 0.00 ‘
BAlANCE. ovcrriviriesnnconivase msnereriosassssssssmssssmssssascsnissonnatronesionnss 351,83 " M
Minimum Lha'ge e 10,00 ' 3, M oK
2000 gattons @SO 0352?1 per ganon e 10.54 32wl
Next 900 gations @ 30 C05969 per ganon v B3 gd  ow l
Tolal Water Charges. ..., i 2581 E; u
OSIC Charge. e e 033 . N - .
Amount Due 01/03/05 . v esmsrssrsessennee $ 978,07 : Dot Mt e ﬁts ben Ot Nev  Des
Read Types: ] - Acual [J Estimated [ Costomer

~ Messagev Center

« Eflectve Oclober 1, 2004 the allowab e DSIC charge is 1.28 %. This reflects $2+1.4 milion in system improvements made by the company
swice July 2004 - These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the
qualily of the water that we serve.

& PSW has changed ifs name Io Aque Pernsylvania. Any questions. please cal: customer service at (830} 741-4779

¥ Topay by phone, simply call our toll free numter at (800} 285-8325

® New secunty siandards have mads it necessary for Aqua PA to discontinue walk-in service to customers at aur Bryn Mawr office Pleasa call
1-800-711.4779; a represemabve will address your consems and schedule an appointment it necessary.

IMPORTANT NGTICE* SEE REVERSE SXDE FOR OTHER KNFORMATION : ) B5-APA0YZ

Af‘)U A | ' Spgv:gqf:suna CRABB : Water Bl H
0023 SCHOOL LN
~ Pennsylvania : ARDMORE, PA 19003-1312 Account Nuraber ,
00,9268362 0268362

62 W. Lan:aster Avenge
Bryn Mawr, PA 19010- 3489

Total Amount Due Due Date
Address Service Requested ; ‘

St B0 005 164903 PRI , : $ 978.07 January 03, 2005

‘ ‘ Amount Eaclosed
#xAUTO#+5-DIGIT 19003 € 10 P 21 SDDD DE
JACQUELINE CRABB .
bl R, Please make check payable to Aqua PA,
: ’ Print your account number on your check,

bofthbidbd bl bt wodbihilad Fullyhls then mail to address on back.

BGGEE&B?E\EBEBBBBEUDUDODD‘??BD??



wwmu%h
‘TIF‘ICATION OF INTENT TO APQAL

(Request For Formal Complaint Forms)

&

. , L5
Notice to Customer: ey O“)oo'g 3/7 S ’) v o .
, = P

0 8002

If you stgn and return this form you are notifying the Public Utility Commissf 6‘r‘s‘that‘§70 T;
intend to appeal this informal complaint decision, Do not return this form unless you,want&’ |
appeal this decision. | ; SE =
on

o;;;.c“'

If you want to appeal this decision, you must return this Notifieation of [nteero Appeal e |
form within twenty days of this date: HSEPTEMBER 2, 2005 The Commission w@ send §ou
formal complaint forms.

FHd

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination of your service.

Thank You.
Pennsylvama Public Utility Commission

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address; ?&M %\b

(Please correct any niistakes.) 23 SCHOOLIANE  £0- BoX 253
. ARDMORE PA 195003

(o0 202 3219

(Area Code) Telephone Number

Mail this completed form to: SECRETARY
' PENNSYLVANIA PUBLIC UTILITY COMM ISSION
P. 0. BOX 3265
HARRISBURG, PA 17105-3265

FOR OFFICE USE ONLY
BCS Number: 1806949 Date of mailing: = HSEPTEMBER 2,2005
Company: _ PECO ENERGY

REVISED 1197

Gs. ) hnood mili Dok | “‘du’#/w@, it Hi O

[y wciw&%d*
‘%W (15(‘ ﬁ%mm NSRS mu@emxmtw

0L aoarch ol ond on %quwﬂmm o
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'BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JANUARY 5, 2006

JACQUELmE MARIE CRABE | ‘ }OCUME NT

Complainant | L D
. ER
‘ ‘ Complaint Docket vy 0 :
PECO ENERGY COMPANY No: C-20055727 ‘ | T
| 'Respondent | B CKETEQ

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a camplaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
- within a specified time; THEREFORE, ~

1 You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
~ date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint m accordance with Section 5,61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
~ certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. if you elect to salisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced

to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of

- satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescnbes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If yt}u, file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by thal answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Sectionr 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the ‘attached complaint.

tpn?Mé}

JamesJ McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



Goosw " COMMONWEALTH OF PENNSYLVANIA
e PENNSYLVANIA PUBLIC UTILITY COMMISSION
P 0. BOX 3265, HARRISBURG, PA 171053265 ket erenss

e tresmpE REFER TO DUR FILE
DATE SERVED: JANUARY 5, 2006
- C-20055727

PECO ENERGY COMPANY

C/O WARD L SMITH

- ASSOCIATE GENERAL COUNSEL
PO BOX 8699

PHILADELPHIA PA 19101-8699 Lo 20 UME
| | NT
| wLDEp

; A complaint has been filed against you before the Pennsylvania Public Utility
Commission by JACQUELINE MARIE CRABB. To defend yourself against the claims
stated in the following pages, you must act within twenty (20) days by filing in writing with
the Commission, either personally or through your attorney, your defenses or objections
to the claims stated against you. Or, you may satisfy the complaint by settiing the matter
with the Complainant and submitting proof of setllement to the Commxssaon within twenty
(20) days.

Dear Mr. Smith:

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment s¢hedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



JANUARY 5, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
- P.O. Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

o Tl

~ James J McNulty
Secretary

JIH




B ® ® Exelon.

‘L_egal'bepartmani ' Telephone 2158415544

: | Business Services
Fax 215568 3389

Exelon Business Services Company www.exeloncorp com C Om’p an y
230v Market Strost/ 52341 ‘

PO Box 869G

' Philadelphia, PA 191018699

Direct Diab 2158416841

January 26, 2006

James McNulty, Scu(,my . ; ‘ :
Pennsylvania Public Utility Commission : P EC E ! V E D
Commonwealth Keystone Butldmg ) ;

400 North Street, Sccond Eloor

Harnisburg, PA 17120 . JAN 2 8 2008
RE:  Jacqueline Marie Crabb v. PECO Energy Cdmpnny : k PA PUBLIC UTILITY COMMISSION
PUC Docket No. C-20085727 : SEGRETARY’S BHREAU

Dear Mr. MeNaly:
Enclosed for filing with the Commission are the following documents and copies 1 the matter referenced above,

X Answer (original and 3 copies).
L Petition {original and 3 copies)

Answer and Motion {oniginal and 3 copies)

Motion to Dismiss (original and 3 copies)

— Reply to meon{!’ctitxon (original and 3 copies) D O C U M T
IR  Exceptions (original and 9 copies) (@8 t E I\’ Yo

o Reply Exceptions (original and 9 copies) ; F O L D E {f\'{
i Brief (original and 9 copies}

Reply Brief {original and 9 copies)

- Also enclosed is an exira copy of this letter, which I request that you date stamp and return to me in the envelope
provided as proof of filing. | have enclosed a Certificate of Service showing that a copy of the above document was
servui on the mterested parties,

Very truly yours,

Cniinsckl for PECO Fuergy Compa

LALSze

Enc.

Scheduling Reeommendation: _ Call of the Docket X __ Non-Call of the Docket | ®
P23I97 S e ’ /\
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BEFORE THE R ECE ,VED

PENNSYLVANIA PUBLIC UTILITY COMMISSION  JAN 2 8 203

PAPUBLIC UTILITY COMMISSION

~ JACQUELINE MARIE CRABB -, - SECRETARY'S BUREAY
v . DOCKET NO. C-20055727
PECO ENERGY COMPANY

~ ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.61, responds to

- the Com{;laint and states: D O C UM EN T
I Admitted. - FOLDER
2‘, Admitted. PECO Energy is not responding on behalf of Aqua Pennsyivania nor
Verizon, |
3 Admitted in part and denied in part. PECO Energy admits it provides electric and
gas services to Complainant. PECO Energy denies 1t provides water or telephone services to
Complainant. | | |
4. Admitte‘d in part and denied in part. PECO Energy admits that on October 28,
2004, Complainant’s electric service was terminated for non-payment of $2.461.94 after pro;jer
notice process. Electric service‘was restored on January 28, 2005. The electric serviée was
terminated for delinquency on November 17, 2005 for the past due balance of $4,071.36 afler
pmpef notice} process. PECO Energy Speciﬁ-cany denies that there are incor;ect charges to
Complainant’s account f‘or her electric usage. |
By way of backgfound, Complai‘pant‘s account has been in the name of Jacqueline

Crabb since 1998; it is specifically denicd that Complainant is reccivihg or being billed for the

JAN 3 ¢ 2006

| OCIIVER




A ®

account of her decéa;ed husband, Lawrence Crabb. PECO avers that the cfedit agency,
Inovision, purchased an unpaid debt from Mr. Crabb’s account in November, 2000 and is
pursuing collection on their own behalf. The unpaid final account balance under Mr. Crabb’s
account of $784.35 was not transferred to Mrs. Crabb’s account.

PECQ’s records indicate that Complainant’s service was terminated f‘dr
delinquency on May 5; 2003. When service was restored on May 15, 2003, the account was
reactivated with a new account number. Upon estab]i’sh‘ing a new account number on May 15,
2003, the Complainant’s unpaid final bill amount of $403.08 was applied to the new account
number.

A decision by the Bureau of Consumer Services (*“BCS™) was issued on

Septembér 2, 2005 and found that the customer has been billed for service in her name only since
1998, when service was cstablished in her name, and no balance from any other address was
‘transferred to her account. The BCS decision also found that the customer is not being held
liable for the deceased husband’s final balance. The BCS directed the Complainant to pay

2,934.68 by September 12, 2005 and established a payment arrangement of a monthly budget
amount ($81 00} plus $15.00 per month towards the account arrears, beginning September 2005,
The Complainant has not complied with the decision. Complainant has not made any payments
on her account since the account reactivation in May, 2003. A copy of the BCS decisidn is
attached hereto as Exhibit A. |

5. This paragraph is a request for relief and no answer is required.



e °

6. PECO Energy is without sufficient information to confirm or deny this statement.
7. Admitted.
WHEREFORE, PECO Energy Company respectfully requests that your Honorable

Commission dismiss the instant Complaint.

Respectfully Submitted,

e oﬁ%

Lisa A. Lutz
Counsel for PECO Energy: Com
2301 Market Street, S23-1

- P.O. Box 8699

- Philadelphia, PA 19101-8699
(215) 841-6841
lisa.lutz@exeloncorp.com
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JACQUELINE MARIE CRABB

v, . DOCKET NO. C-20055727

PECO ENERGY COMPANY : o RECEI VE B,
JAN 2 6 2038
VERIFICATION
ERUTAL PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

I, Lisa A. Lutz, hereby declare that 1 am an attorney representing PECO Energy
Comparty; that as such | am authorized to make this verification on its behalf; that the facis sct
forth in the foregoing Pleading are true to the best of my knowlédge, information and belief, and
that [ make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

Date:  January 26, 2006 O\/(f?u 7{ ﬁ

Lisa A. Lutz
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~ Dale’ 111006

' PA. Public Utility Commission ‘

Bareau Of Consumer Services

Inbound Closing Report

Case Number:. , 1806949

Opened On:

119104
© Customer Name: JACQUELINE CRABB Utility Type: Elettne Distnbutor
Address: 23 SCHOOL LANE ; Account Nuraber: 88888888888
ARDMORE PA 18003-1312 Company Name®  PECO Enargy
Prior Case; Total Balance: $3,870.65 Balance Date:
- Compliance
- Violation{Alleaed, Actual, No) NO - Chap 56/64/Other: Section/Rule:
Decislon lssued: Y QOral Written: W
investigator: FISHER, VALERIE PUC Decision PUC Case 912105
fssued Dt; Closed Dt:
Decision Recvd Ot: 9/2/05 068 25PM
Letter Description:
| ToRestore Service Pay: $0.00 To Continue Service Pay: .$0.00 By:
- Terms:
- Special Budget Amount: $0.00 Regular Budget Armnount: $0.00 Plus Arrears Payment: $0.00
Final Bill Monthly Payment: $0.00 Current Bill Monthly Payment: $0.00
End Of Month Payment: 30.00 :
- Par Description; N ;
JAN 2 6 2005
PA PYUBLIC UTILITY COMMISSION
SEBHETARY'S BUREAU
Resomﬂcn

THIS CUST HAS BEEN BILLED FOR SVC IN HER NAME ONLY SINCE 1998 WHEN SVC WAS ESTABLISHED IN HER NAME AT
THIS ADDRESS NO BAL FROM ANY OTHER ADDRESS TRANSFERED TO THIS ACCT. CUST SYC WAS TERMED 5/5/03, A NEW
ACCT # WAS ASSIGNED WHEN THE SVC WAS RESTORED 5/15/03. BAL FROM HER PRIOR ACCT # SAME ADDRESS WAS
TRANSFERED TO THE NEWACCT #. CO IS NOT HOLDING THIS CUST LIABLE FOR DECEASED HUSBAND'S FINAL BAL. THE

- CUST SHALL APY 2934.68 BY 9112/05 THE BEG WITH THE SEP 2005 DD PAY BB 8100 PLUS 15.00 BY THE DD EAMO UNT!L THE
- BAL 15 PAID IN FULL. THEBB IS SUBJECT TO CHANGE/NLPC

£ H\ + A

Catalog W ScognosiwiicasemgmipostiCase ManagementappsiCM_Reports.cal Report W2id:\cognosiwricasemgmipostiCase Management\appsy
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BEFORE THE ‘
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JACQUELINE MARIE CRABB
v. +  DOCKET NO. C-20055727
PECO ENERGY COMPANY :

CERTIFICATE OF SERVICE

-

1 hereby certify that I have this day served a copy of PECO Encrgy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

Jacqueline Marie Crabb , e "
P.O. Box 253 | RECEIVED
23 School Lane e :
Ardmore, PA 19003 JAN 2 6 2006

| | _ | UTILITY comwss N
Dated at Philadelphia, Pennsylvania, January 26, 2006. PAP%%%gETAﬂY'S BUREAU

Lisa A. Lutz

Counsel for PECO Energy Company
2301 Market Street, §23-1

P.O. Box 8699 |
Philadelphia, PA 19101 8699
(215) 841-6841
lisa.lutz@excloncorp.com




CC‘AONWEALTH OF PENNSYLVAQ’A
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |

' T Administrative Law Judge cmerLYpLEAsE
PR P.O. BOX 3265, HARRISBURG, PA 17105-3265 |
February 2, 2006

AN AR
EV T i wé‘n@
PENNITAVAHIA

~ Re: 6«29655727
C-26055728
C-26855729
(SEE ATTACHED LIST) |
C-20055727 ~ Jacqueline Marie Crabb v. PECO Energy Company
C-20055728 - Jacqueline Marie Crabb v. Aqua Pennsylvania, Inc.
C-268055729 ~ Jacqueline Marie Crabb v. Verizon Pennsylvania Inc.

Billing Dispute

Motion Judge Assignment Notice

This is to inform you that a preliminary motion was filed
on the above-captioned case. This motion is being assigned to
Chief Administrative Law Judge Veronica A. Smith for ruling.

The Commission rule of practice at 52 Pa. Code §5.101 specifies
that the person who filed the complaint has ten (18) days from
the date the motion was served on you to file an answer.

“If you file any pleading or document relating to this

motion with the Secretary of the Commission, please provide a
duplicate copy to the judge. :

Procedural questions or comments should be directed to the

judge at:
717-787-5452 5 i)C)EELJhAEsﬁélu
pc: ~ sA Rumsey FOLDER

Cherie Pyle, Schedu11ng Officer
Beth Plantz

’Docketf Section | | QOCKETEB

FEB I 3 2006

#44840C rev 04705
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James McNulty, Secretary ";,',t;;:;. -
Pennsylvania Public Utility Commission D R B3
4
Commonwealth Keystone Building C ( //«
400 North Street, Second Floor Yy

Harrisburg, PA 17120 | LD Egiv I

RE; Jacque!me Mane Crabb v. PECO Energy C ompany
' PUC Docket No: C-20055727
PUC C-20055729 v. Verizon Pennsylvama Inc.

Dear Mr McNulty:

In reply to the letters from Peco Energy Company, Lisa A. Lutz and Verizon
- Pennsylvania Company, Katherine E. Lovette . I disagree with their findings.

Exelon had not been my energy source and with Verizon Pennsylvania, my account
numbers with them had not been 610-645-6054. My average bill with Verizon should
have been $20.00. The monthly bills always included add:tsonal $34 00. The
disconnection date stated is incorrect.

I'm requesting' to have service restored and to start me with new account numbers with
my given name, I am a victim of identity theft and fraud, my accounts have been
compromised.

Please schedule a hearing as soon as possible and I would like to have separate meetings
with each compasy involyed.

Very truly yours, L \"‘\M (\M\‘%K 9

(Mrs, )acque ine Marie Crabb
23 School Lane P.O. Box 253
Ardmore, PA 19003

cc: Lisa Lutz, Esq.
Katherine E, Lovette, Esq.



Exeionw
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L'ega’i Department , Telephone 235 841 5544

Fax 115 568 138 Busmess Services
Exelon Business Services Company www erelancors tom o CO mp a‘ny
2300 Market Streets S ,
P Box 8699

Phitadelphia, PA 16101 8699 ’ D / 1M l
J—\. STV ! Direct Diak 2158416841
' : = ' ) Kebruary 6, 2006

James McNuliy, Secretary @0

Pennsylvania Public Utility Commission C é/ R EC E lv E D
Comumonwealth Keystone Building /ng

400 North Sueet, Second Floor /V

Harnsburg, PA 17120 , | /? FEB 08 2006

RE:  Jucqueline Marie Crabb v. PECO Energy Company 9 , N \
PUC Docket No. C-20055727 and C-20055729 - PA PUBLIC UTILITY COMMISSION
S ToeeEe o " BEBRETARY'S BUREAY

Dear Mr. McNuhy.

Enclosed for filing with the Comnussion are the following documents and copies in the matier referenced above.

S Answer (origmal and 3 copies)

e Petition (oryginal and 3 copies)

o : Answer and Motion (original and 3 copies)

e Motion to Dismiss {original and 3 copies)

X Reply to Motion/Petition of Verizon Pennsylvania, Inc. {original and 3 copies)
i Exceptions (original and 9 copies) '

s Reply Exceptions (original and 9 copies)

e Brief {oniginal and 9 copies)

Reply Brief (original and 9 copies)

Also enclosed is an extra copy of this letter, which | request that you date stamp and return to me in the envelope
provided as proof of filing. 1 bave enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties,

V;:ry truly yours,

Fsa AL L ‘

Counsel for PF CO Energy Company

LALLzr

e Jacqueline Marie Crabb

Katherine E. Lovette, Esquire . : - (‘\/

$231197



| | RECEIVED
BEFORE THE | » '
PENNSYLVANIA PUBLIC UTILITY commission 20 0 8 2006
 PAPUBLIC UTILTY COMMISSION

JACQUELINE MARIE CRABB ; | | f Egamavg BUREAY
v. . DOCKETNOS. C-20055727
| = €-20055729

VERIZON PENNSYLVANIA INC,,
PECO ENERGY COMPANY, et al.

'REPLY OF PECO ENERGY COMPANY TO
MOTION OF VERIZON PENNSYLVANIA INC.
TO DISMISS THE FORMAL COMPLAINT FILED BY JACQUELINE MARIE CRABB
OR, INTHE ALTERNATIVE, TO JOIN INDISPENSABLE PARTY ORTO
: CONSOLIDATE PROCEEDINGS

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.103, hereby
replies to the Motion of Verizon Pénnsylvania Inc. and states the following:

REPLY TO MOTION TO DISMISS

1.~ 8 PECO Energy makes no response as to all averments made by Verizon PA.

REPLY TO MOTION TO JOIN INDISPENSABLE PARTY OR TO
CONSOLIDATE PROCEEDINGS

1. PECO Energy makes no response as to this averment.
2. Admitted.
3. Admitied in part and denied in part. The Formal Compléints involve issues

concerning Complainant’s PECO account, along with other non-PECO accounts. PECO Encrgy
makes no response on behalf of Verizon PA or Aqua Pennsylvania,
4. Admitted.

5, Admitted.



6. PECO Energy has no objections to this request.
7. PECO Energy has no objections to this request.

8. PECO Energy has no objections to this request.

Respectfully Submitted,

Counsel for PECO Energy Company-
2301 Market Street, S23-1

P.0. Box 8699 .

Philadelphia, PA 19101-8699
Direct Dial: 215,841.6841;

Fax: 215.568.3389
Lisa.Lutz(@excloncorp.com
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
JACQUELINE MARIE CRABB
o . DOCKET NOS. C-20055727

| | ~ C-20055729
VERIZON PENNSYLVANIA INC.,

PECO ENERGY COMPANY, ¢t al. o RECE!VED
FEB 0 8 2006

VERIFICATION PA PUBLIC UTILITY COMMISSION
| SEGRETARY'S BUREAY

| 'I,‘Lisa A. Lutz, hereby declare that T am counsel for PECO Enefgy Company; that as such
7; I am authorized to make this verification on its behalf; that the facts set forth in the foregding
Pleading are true to the best of my knowledge, information and belief, and that [ make this |
veri ﬁcatién sdbject ‘té the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

- authorities.

Date: February 6, 2006 %ﬂ : ; (ﬁ‘\

Lisa A. Lutz




BE FORF THE
PENN&)YLVANIA PUBLIC UTILITY COMMISSION

JACQUELINE MARIE CRABB

v, . DOCKETNOS. C-20055727
| ; C-20055729 |
VERIZON PENNSYLVANIA INC., ST
PECO ENERGY COMPANY, et al. : ~  RECEIVED
FEB 0 8 2006
CERTIFICATE OF SERVICE  pp pypLic UTILITY COMMISSION
SEQRETARY'S BUREAU

I, Lisa A. Lutz, hereby certify that I have this day served a copy of PECO Energy
‘Company's Answer in the above matter upon all interested parties by mailing a copy, properly

addressed and postage prepaid to:

Jacqueline Marie Crabb Katherine E. Lovette, Esquire

P.O. Box 253 o Janet L. Miller, Esquire :
23 School Lune Hawke McKeon Sniscak & Kennard LLP
Ardmore, PA 19003 Harrisburg Energy Center |

100 North Tenth Street, P.O. Box 1778
Harrisburg, PA 17104

Dated at Philadelphia, Pennsylvania, February 6, 2606.

ch%/%&

LisaA Lutz

Counsel for PECO Energy C \
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;

Fax: 215.568.3389

Lisa. Lulz@oexcloncorp.com




