. CAPTION SHEET Q\SEX MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00
2. BUREAL - AlnF ‘ : ‘
3. SECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTCR : % ;
SUPERVISOR: : ‘
6. PERSON IN CHARGE: o : 7. DATE FILED: 01/09/06
8. mocan LO. C- 20065740 : 9. EFFECTIVE DAiE 00/0G0/00
L’JAR’i‘Y/COMPLA.CNANT: BERSTLER, RAYMOND W
RESPONDENT/APPLICANT: PECO ENERZY COMPANY
COMP/APP COUNTY: DELAWARE UTILITY CODE: 110550
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THE COMPANY IS CHARGING HIM A DEPOSIT OF $249.00 THAT HE
FEELS ’1‘hAT HE $HOULD NOT HAVE TO PAY.
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Formal Complaint Form

~ Please print or type. [I ~AO0 (S5 T /0
4.  CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, caunty telephone number, utﬂity account number and
service address:

Name gmjmawd, wa Gdéf“lﬁf

StreetP.0.Box __ 541 Dorly Ad Apt#_

-city Aidley Pork swate LA Zip_1707%
County _ F)C.L//W”‘ rgg = ‘.j
.
Area Code/HOME Phone G 1o 33 9 3563 o, 2 W
Arsa CodeWORK Phone (31039 5 - 7 §%% 2o
| | Yo e o
Utility Account Number S0~ [4~ Il- 7 2] 0923 25 = 5
(from your bil) , § 3 o

if your complaint invoives utllity service provided to a different address than your
malling address, please list tms infonnaﬁon below. |

Name _

Street/P.O. Box
City . . | State _7Zp

2. UTILITY RAME (RESPONDENT) |
Name of utility company your complaint concems: p eclo

3.  TYPE OF UTILITY (check one)

B ELECTRIC [0 STEAMHEAT
& eas ] WASTE WATER
[0  WATER [0 MOTOR CARRIER

(taxi, moving company, limousine)

[l TELEPHONE
(local, long distance)

s19a28 ‘ | 4 ¢ '
Rewv. Jar. 2005 S R , i
. ) . e ¥, . f




. 4. o COMPLAINT (check one) |

A.  Ingeneral, what Is your complaint?

[J i wantto oppose the company's proposed rate incroase.
There are incorrect charges on my bill. |
There is a reliability, safety or quality problem \mth m}} utility service.
| received a notice that my utility service is being terminated.

'l would like a payment agreement.

B 0000

Oﬁ‘lgr; | T he o e Chef§iNg M j’JLJQOO Ogﬁos }—- Re¢atide
(explain) O Berng Late 3 Times Less year

B.  State the facts of your complaint.

Indlude any specific dates, times or places that are important. i the complaint is about a
bill, teli us abotit any charges that you believe are not comrect. Use additional paper if you
need more spacs. Provide copies of all relevant documents you believe will support your
complaint.
1 Was Late more $her 3 o+ imesy Logt Vear andd Fheme 5 A
Aé“sf/"’ forr ’fho—]‘n My ;faf-»(' o s od«} ,,,-’— o 14 §o L wo s /o.y,',qj hos
shiold Not have o /’-v The 0'«/’"‘* t oarteont o $ Y5 oo. T Qot

ieve an EX"}"R 3‘91,/6703 To Pt edt

5. RELIEF
What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. 7, ,u1d Mo Sor Tha  Commissiom
To Lol iote This Maffer, Live pad Llectere ' ay pome Zon
*‘{‘ng 0«5} [0 Yté’s anNd Dot owe /0<40 ql\-}y*}‘l',\/j P ‘I/“i NO?L
aslairg Lo favd ovts L Jwst Qoslt Sew a Reason To oV
exTewd M) Suf ond Pof o0# a Ofesip. T T covld
Gt Fe b comper’ (€S L wevfd Becuvse Fh S 'S Lnherd of
“her e ATS Q}S?’*ﬂ"*’w’f ot 7‘“(«# Fhe + awc; Fhov's aads said
cry fo The State for hel B . T Dortt wNeed het p LIUS*
peed oo e ABe Ae&//’fyﬂ'& .

SI0R08 , o 5
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' PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a *Protection from Abuse” order for your personal safety?

yes O
NO B
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utllrty, natural gas distribution ut:lrty or a water distribution

utility. |
Have you spoken to a uﬁmy company representative about this complaint?

YES | -4
(includes appeals of BCS determinations)
NO o O

tf you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

~ You must print or type your name below on the lina provsded for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.

Veﬁﬂmﬁun' :
[Zay podd w berstle , , hereby state that the

facts above sot forth are true and correct (or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held In this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 {relating to unswomn falsification to
authorities).

ﬂWWW N 3~ cos

{Signatufe) " {Dats)

mv.mm




COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

December 28, , 2005

IN REPLY PLEASE
REFER TO OUR FILE NUMBER

RAYMOND W BERSTLER
541 DARBY RD
RIDLEY PARK PA 19078

Dear Sir/Madam:

We are returning youwr formal complaint form to- you because there is additional
information needed to process the complaint.  Please follow the colored 1ubs marked missing
information or griginal signature. Fill in the information requested and return them to the address
listed at the top of this letter. :

We are granting a 15-day extension from the date of this letter for the form to be returned.

Once we receive the Jormal with the mformanmz required we will be able to process your
complaint. Thank you for your cooperation in this matter.,

Very truly yours,

f oo R i ; 'l e
%m& A J/ ,..‘L?JLZ{
u ! a

James J. McNulty
Secretary

Enclosures

pDI!




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: January 12, 2006 ogi{%i‘ln

RAYMOND W BERSTLER | | <
Complainant | JAN 171 2006

v
o Complaint Docket
PECO ENERGY COMPANY , No: C-20065740
Respondent

.
¥ 0w
ﬁﬁ,.‘

A=t “

ge@;ut P

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is & true and
correct copy, has been presenied and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa, C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, ;

1. You have twenty (20) days from the date on which this complaint is served {o
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission’s Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
-~ complaint was satisfied; any settiement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails fo specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. lf, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a custormer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services,
~ In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNuity
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




CECOW JOMMONWEALTH OF PENNSYLVANIA

BEMRLTLVARIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION ‘
et P.O. BOX 3265, HARRISBURG, PA 17105-3265 pclmerLy pLeAse

DATE SERVED: January 12, 2006
C-20065740

PECO ENERGY COMPANY

C/O WARD L SMITH ,
ASSOCIATE GENERAL COUNSEL

PO BOX 8699 ,

PHILADELPHIA PA 18101-8699

Dear Mr. Smith:

k A complaint has been filed against you before the Pennsylvania Public Utility
Commission by RAYMOND W BERSTLER. To defend yourself against the claims stated
in the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your atiorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settiement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITH!N TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of uﬁﬁty services
may be authorized. You may lose money or property or other rights important to
youL. ,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

- Detailed instructions on how.‘ to proceed are contained in the attached pages. You
are advised to read them carefuilly. , ) ‘ "
‘ Oaﬁé?ﬁ*‘fﬁﬂ

JAN 112006




January 12, 2006

- Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 6982-7375

Very truly yours,

James J. McNulty
Secretary

adi




. @ [Exelon.

Legal Department “elephone 215 841 , o »
BT | s S ay Business Services
Exelon Business Services Company  wwwexelontorpeomn Com pa‘ny
230y Market Street/ 5231 : ‘
- POBex 869y

Philadelphia, PA 1gios 8699

r“‘x& r“;‘ f-m\-, f" g \

\ i f'}};g ‘{(l A ’3 L Direct thak: 215.841.6841

TR iR Tt ‘i\

i 3\(\ : ;"\f.' RN January 31, 2006
RRIRANPAR IS ' '

James McNulty, Secretary
Pennsylvaniz Public Utility Commission

Commonsealth Keystone Building , H E C E ! VE D
400 North Street, Second Floor ; , | ' ; .

Harrisburg, PA 17120 »
RE:  Raymond W. Berstler v. PECO Energy Company JAN 8 1 2096

., PR Doket Na. Cattestdo | PAPUBLIC UTILITY COMMISSION
Dear Mr. McNulty: ’ i T SECHETARY 8 BUREAY

Enclosed for filing with the Commissian are the following documents and copies in the tiatter referenced above.

>, Answer (original and 3 copies)

i Petition (original and 3 copies) D OC U M E NT
R Answer and Motion (original and 3 copies) o , F OL D E H

Motion to Dismiss (original and 3 copies)

— Reply to Motion/Petition (original and 3 copies)

. Exceptions (original and 9 cbpies )
I Reply Exceptions (original and 9 copies)
s Brief (original and 9 copies)

Reply Brief (onginal and 9 copics)

Also enclosed is an extra copy of this letter, which I request that you date stamp and return to me 1 the eavelope
provided as proof of filing. I have enclosed a Certiticate of Service showing that a copy of the above dotument was
served on the interested parties,

Very truly yowrs,

Counsel for PECO Energy Lompany
LALZzy

Enc

Scheduling Recommendation: | 2 Call of the Docket . Non Calt of the Docket

HL

P31y

Bk
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RECEIVED
BEFORE THE O
PENNSYLVANIA PUBLIC UTILITY COMMISSION ~ JAN 8 1 2008
PA PUBLIC UTILITY COMMISSION

e METARY'S BUREAY
RAYMOND W. BERSTLER SEGRETARY'S BY
v . DOCKET NO. C-20065740

PECO ENERGY COMPANY

ANSWER OF RESPONDENT,
PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, res;ﬁonds to

the Complaint and states: L , :
s  DOCUMENT  mOCKETEF
1. Admitted. FOLDER | D FEB 1 0 2006 ﬁ

-2 Admitted.

3. Admitted.

4, Admitfcd in part and denied in part. PECO Energy admits that Complainant was
charged a scéuﬁty deposit duc to the delinquent payment history on this account. PECO Energy
deries that the sccurity deposit was improper, and further avers that the security deposit is
permitted pursuant to 52 Pa. Cdde § 56.41. Compiai‘nant has a poor payment history with many
late or missed payments.

5 This paragraph is a request for relief and no answer is required.

6. PECO Energy is without sufficient information o confirm or deny this stéxemcnt.

7. Admitted.




WHEREFORE, PECO Energy Company respectfully requests that your -

Honorable Conumission dismiss the instant Complaint.

Respectfully Submitted,

Lisa A. Lutz ‘
Counsel for PECO Energy Company
2301 Muarket Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215.841.6841;

Fax: 215.568.3389
Lisa.Lutz@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

' RAYMOND W. BERSTLER |
| v oo | | DOCKETNO. C-20065740
PECO ENERGY COMPANY | | R EC EIVED
~JAN 3 1 2006
YERIFICATION P& PUBLIC UTILITY COMMISSION
SEGRETARY'S BUREAU

I, Lisa A. Lutz, hereby declare that am counsel for PECO Energy Company; that as such
:I am authorized to make this verification on its behalfs that the facts set forth in the foregoing
Pleading are true to the best of my knowledge, information and belief, and that I make this
verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to |

authorities.

Date: January 31,2006 %% (% ey

Lisa’A. Lutz




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSIO'\Y

RAYMOND W. BERSTLER

v. ‘ | :  DOCKET NO. C-20065740

PECO ENERGY COMPANY :  RECEIVED
JAN 8 1 2006
CERTIFICATE OF SERVICE  pp pyBLIC UTILITY COMMISSION
' SECRETARY'S BUREAU

I, Lisa A. Lutz, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

Raymond W. Berstler
541 Darby Road
Ridley Park, PA 19078

Dated at Philadelphia, Pennsylvania, January 31, 2006.

(V&% (V/ |

Lisa A. Lutz

Counsel for PECO Energy C ompany
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;

Fax: 215.568.3389

Lisa. L utz@exeloncom.com




{CE=Dw 4 CEBEMONWEALTH OF PENNSYLV/@BA

Plflc PENNSYLVANIA PUBLIC UTILITY COMMISSION
| Office of Administrative Law Judge | | INREPLYPLEASE
PR P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO OUR FiLE

February 3, 2006

In Re: C€-2080865749

(See attached Tist) | E)()(;thAEEPQT°
. i FOLDER

Raymond W. Berstler v. PECO Energy Company

Billing dispute.

Hearing Notice

This is to inform you that your case is scheduled for
hearing at 1:38 p.m. in Hearing Room 2 in the Philadelphia State
Office Building. Your case is one of several cases that have
been scheduled at this time in Hearing Room 2. You must be
available in the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the ,
Hearing Room no later than 1:15 p.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case.

Your case might not be the first one to be called and you should
be prepared to stay in the hearing room all afternoon, if
necessary. If you are not present and prepared to ac forward
with your case when it is called, your case will be dismissed by

the Administrative Law Judge.

Type: Initial Hearing

Date: - Tuesday, March 28, 2066 QGKETE
Time: 1:36 p.m. FEB 13 2006
_Locatioq: Hearing Room 2

State Office Building
Broad & Spring Garden Streets
Philadelphia, PA

#502233 03,05




¥

Presiding: Administrative Law Judge Herbert Smolen
1302 Phitadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: 215.560.2105

Fax: 215.560,3133

Attention: You must be available in the hearing room when your
case is called by the presiding Administrative Law Judge. If vyou
are not present and prepared to go forward with your case when it
is _called, your case will be dismissed by the Administrative Law
Judge

~If you 1ntend to file exhibits, bring 4 oogwes with you to
the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date. ,

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the schedu11ng office at the Public
Utility Commission:

¢ Scheduling Office: (717) 787-1399. '
e« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800- 654 5988.

p¢:  Judge Smolen
Susan Licon
Beth Plantz
Docket Section
Calendar File

#502239 08/04

#502239 03105




