0 CAPTION SHEET LQ;E MANAGEMENT SYSTEM

1. REPORT DATE: 06/00/00 t
2. BUREAU:. ALY ' 2 ‘ :
3. SECTION({(S): : 4. PUBLIC MEETING DATE:
5, APPROVED BY: : : 00/00/00
DIRECTOR; ;
SUPERVISOR: :
6. PERSON IN CHARGE: : 7. DATE PILED: 02/17/06
2. DCCKET NO: C 2&065890 i 9. E‘)‘5‘35‘::(1""1VE DATE, GU/OO/OO

.

. PARTY/COMPLAINANT: BOYLAN, JAMES T.
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMB/APP COUNTY: STILITY CODE: 125042

ALLEGATION OR SUBJECT

"OMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL. HE DOES NOT FEEL
"HAT HE SHOULD BE HELD LIABLE OR RESPONSIBLE FCR THE COMPANY'S MISTAKE.

DOCUMENT
FOLDER

FEB 2 12000
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Formal Complaint Form

Rev Jan 2005
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Please print or type. . o ;

DTS C” QOOL‘@%O\O SEren f oy
1. CUSTOMER NAME (COMPLAINANT) Yy

Your name, mailing address, county, telephone number, utility accobint numben

service address: o

Name _ dJames T. ﬁoyfo.n L

Street/P.0. Box 4044 Barnsborn Ad  rpt#_H-1T

city _Blackwood State _ NT  Zip_ 08014

County _(zlnikcester
Area Code/HOME Phone 850 -A45 - 3404

Area Code/WORK Phone _854 - 211 - 1353 ORU U RJ
Uiility Account Number 1772195

(from your bill)

If your complaint invoives utility service provided to a different address than your
mailing address, please list this information below.

Name __James T. E’)f)\llan

StreeyP 0. Box 10319 N. Can-ferburv‘ Rd

city _Phila. State __ PA __2ip IQH’—}‘"
2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concems: _ £h ila.dp_ip)w o (s Works

3. TYPE OF UTILITY (check one)

O

[0 ELECTRIC STEAM HEAT

X GAs [0  WASTE WATER E_’j s
[0  WATER [0  MOTOR CARRIER T S
(taxi, moving company, hmoﬁwsarfe) ™
[1 TELEPHONE 5w
(local, long distance) = 25
510828 4
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4. COMPLAINT (check one)

in general, what is your complaint?

»

[ want to oppose the company's proposed rate increase.

There are incorrect charges on my bill

There is a reliability, safety or quality problem with my utility service.
 1 received a notice ‘that my utility service is being terminated.

| would like a payr‘ﬁent agreement.

Other.
{explain)

oo oOoogrO

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a

bill, tell us about any charges that you believe are not comrect. Use additional paper if you

need more space. Provide ‘gop,ies of 9"129‘{9%3“:/ 'dojcumfntsbyou b%igve will sup%g’rt yg\érw

complaint. n 6-25-01, Froper+ 19 N. Canterbor . was sald. " PGW was

?nfg?gt%ed ?92‘ the dat€ +4 gw‘n %F’P fhe,gas and we yzf"cre geven +he kol bi

ar;moun%‘ ip be paid. The Sum of 916572 Was paid 4o Pew a+ Seflement,

we relocated +o New Jersey and gpprox 6-8 months later were (nfocmed

ere qiven an incdrrect final bil dve 4o a malfunchon in a meter

toHe s ¥alled. Apporantly We uSed more gas +haa we were billied For

~ : Jo0a.00 In gas chorges from +his

) Lo o s
#p' ovrer
were pen Charf}ed r ! ;o'ng afber we Sofd e

mri }-‘gke; They had no+t realied +his mistake unti
 property.

5.  RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. We do not feel +hat we are ltable nor
responsible for o mistake +hey made, we had no 1dea that our bills were
Ineerrect because we were on o budged glan with +hem. We were also never
Showrn or offered any proof of +his so cqued nus+aklic. They were nat withng
#o help us 10 any way. We d¥empted anaformal eomplaind) and we josr
realized when we ¢hecked our ¢redt repord +is Janvary  +hat although +he
puc sad +hat Some Changes had occured, the PEN and pur ¢redi~ repord
dees nokt agree. The informal Complaind was a/aog+ 8 rmonths ago.

p6w dgreed # Foke off Some fees, but we still HSpute any responsibiliy.
T Can understand 1 we Were no+ bemng billed or gerning very low &ilis, bor
wedid pay them U766, 72 at settlemend. How ccuid we owe overs 9Zooo T
We are in +the process of trying fo buy a house. This s 459‘/‘C/£’h on
my cred;4 and reatly need +his matler resolved. ~

510628 5
Rev Jan. 2005




6. PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem a termmabon of service
problem or a request for a payment agreement,

Has a court granted a “Protection from Abuse” order for your perSOna‘; safety? |
vyes 0l
Nno ®
7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distnbution utiiity or a water distribution
utility.

‘Have you spoken to a utility company representative about this complaint?

YES
(includes appeals of BCS determmataons)

NO | O

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

8. VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink] this form on the lines provided.

Verification:

-t __James T. ém\vim _, hereby state that the
facts above set forth are true and correct (or are true and comrect to the best of my
knowledge, information and belief) and that [ expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4504 (relating to unsworn falsn“ cation to

authorities).
,/(/M%//%Bld\——/ 2-1-04
_,(Sign‘ature) ! (Date)
518628 | ’ 6
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10.

City ___  state | Zip

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,

address and telephone number,

Lawyer's Name _

Street

Area Code/Phone Number
FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service:  If using overnight delivery service:
{Secretary B Secretary

Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission

P O Box 3265 400 North Street

Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120

" Facsimiles and/or electronic filings of the complaint form will not be accepted,

51p828

If you have any questions about filling out this form, please contact the Secretary 8
Bureau at 717-7172-17717.

Keep a copy of your compiaint for your records.

Rev. Jan 2005




- L ‘ ‘ , 62501250 PM _’ , OMB No. 25020265

- -+ A U.S, Department of Housing _ W 5 9yseofloan o
and Urban Development ; i1 1FHA 2.[ ] FMHA 3.4 ] Conv. Unins,

' 4.{1vA 5.1 ] Conv. fns. {X] Other,

6. Flle Number 7. Loan Number
; 201201 ‘
o ~ Settlement Statement 8. Mortgage Ing. Casa No. ‘
¢. Note: ' - This form is fumished to give you a statement of actual settlement costs. Amounts paid to and by the setlioment

agent afe shown. ltems marked ("POC™) were pald outside the closing: they are shown hero for Inforimation
o i puaDOtes gnd are not Included in the totals. ) o o L
D. Hame of Borrawer:  Patricia Hughes and Richard L, Gundrum, Jr ‘

E.Nameof Selfor:  James 1. Boylan _ ‘ ) ————
F. Nama ol Lender: Option. Gne Mortgage Corporation, 701 Route 73 South, Suite 420, Marftan, NJ
G. Properiy Location: Philadelphia Clty

10219 North Canterbury Road, Phitadelphia, PA 19114-1102

H, Setllement Agent  Secunly Search 8 Abstract Company, ho,
Place of Seftlement:  Urban RE, 7267 Rising Sun Ave., Philadelphia, PA19111
I Setilement Date? ; 0811212001 ) Proration Date;

: = 2772 m '
100.  Gross amount due from bormwér: ) ] 400. Gross amount dus to seller:
101 Contract sales price o ' 100,000.00 1401,  Contract sales price , 100,000.00
102 - Personat p’mpi.-riy o B ; , 402, Personal property '
103,  Selilement charges ta borrower (lno 1400) 737284 Ja03.
104, , ; , " o jass
105, o N 405.
R e I D s
106, Cityflown taes  ~ 0&/22/2001 to D1/0172002 | 86696 [406. . Chyfowr taxes 06/22/2001 o 010172003 85656
107 Countyltaxes ; 4 407,  County taxes
108, - Asséssments : 1408, . Assessmerts
109, Schoal Taxes - ' L ) ) ] ) 409, School Taxes.
“wo., ‘ e ‘ 410,
i ; o e a1,
112, ' o 412, ,
120 Gioss amount dus from borrower: , 108,230,80 1420.  Grass amount due to seller:

200, AmountS pad byt e I babal ok I Gerrome 00 CREUHTEON 1 SR U 10 SAe:
201 Deposit or earnest rnoney ; , 501. - Excess deposit (see instructions) : :
202 Poncipal amount of new foan{s) ‘ ; 85,000.00 {502. Settisment charges to seller {line 1400). , 8,975 89
203, _Existing ioan(s) taken subject to . |s03. Existing loan(s) faken subject to




1104, Title insurance binder , o R e

[4185_ Document preparation B N , , . l - s
1408 - Notary fees & Services to 0. TedeschiQuajla 25.00 25 00
1107.  Afomoyefoeslo ' ‘

o inghudes above items no o e ) . ) :
1108,  Title Insurance 1o Secunty Search & Abstract Company, Inc. , ; . 82875
) inefudes above Hems no.: ,

1108, Lender's coverage ) $85,000.00
1110,  Owner's coverage S $100,600 00 $828.75 , B ;
1111, DA End 300/000/100/710 4 CPL_lo Security Search & Absiract Company, Inc. , 235.00
1412, UPS rotg payoll , foSecusity Search & Abstract Company, Ing. ‘ y - , 15,50
1113, Reimburse ledera express to € 21 American Vista L ; ¥ 1 ; 25.00
1204, - Recording fees: ‘ Deed $58.50 Mortgags $53.50 , 112,00 )
4202 Cityleounty taw/stamps: Deed $3000.00 ; - e 1,500.00 1,500.00

11203, State tawstamps: __Deed $1000 00 o ' ‘ 500 00 500 00
1204, - Domestic Relations searches _to  Security Search & Abstract Campany, inc, , , v 4000 2000
4205, Final Gas bill G ts  Phita. Gas Works ; , B v ; ¢ 766,77
1206, , , , ; ~ ' o v ot
1207,  2003-0BWS BN o WATER REVENUE BUREAU ' ‘ ‘ 2367

- Aaitona) S lormatt aTges S

1301,  Suvey ‘
1302 Pestinepection v , v , ;
1303, Rembdurge L& [1Cet foC21 American Vtata , , 100.00
1400.  Total sefilement charges (entered on lines 103, section J and 502, section K) 737284 8975.89

CERYIFICATION: omweuwmmmum1swsenmcmswmntwwaebwdmt«medgewmn aumandacwrazesiaemmfdnntecespw
a1 desburstmients inadé an iy mbymmmﬁsuam:awmlnmmfa.mrymaarhavenmvedawpynmuoiseawmsmemem

SEE’ %‘m&fﬂ sterent wiveh | hive prepared ks 8 bue and sccurate sede xamrmmmmmrmmmmm

B , (Q 0|

/f;m /&{/
v

Jam

Ly

~ Anums: ) A sty
impritonment For detalls

Wi -mernsmmmued&mesmihsmwutwmumh‘m F’em!tmuponwndmmnwudaeﬁmmd
mm 18 U8 Code Section 1003 and Section 1010,




® e
BEFORE THE PENNSYLVANI‘A PUBLIC UTILITY COMMISSION
A DOCUMENT
JAMES T. BOYLAN ' ‘ ‘

 Complainant | R F O L D E R

DATE SERVED: February 21, 2006

V. ‘ TR ey o
Complaint Docket f:—\ o :3 Lf -
PHILADELPHIA GAS WORKS No: C-20065890 | LJ
Respondent | FEB 2 1 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in wntmg
within a specmed time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served 1o
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavils executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be conlrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utitty Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the reltef sought by the
compfaxriant in paragraph 4 of the attached complaint.

5 If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
gither revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Cedified Mail
Return Receipt Renuested




AT COMMONWEALTH OF PENNSYLVANIA

: ﬁﬁ% ) PENNSYLVANIA PUBLIC UTILITY COMMISSION | o
— P.Q. BOX 3265, HARRISBURG, PA 171 05-3265 | pReLY pLeASE
DATE SERVED: February 21, 2006

C-20065890
LAURETO FARINAS ESQUIRE -
500 W MONTGOMERY AVE DOCUMENT

PHILADELPHIA PA 19122-2898 | A
| FOLDER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility

~ Commission by JAMES T. BOYLAN, To defend yourself against the claims stated in the

following pages, you must act within twenty (20) days by filing in writing with the

Commission, either personally or through your attorney, your defenses or objections 1o

 the claims stated against you. Or, you may satisfy the complaint by settling the matter

 with the Comiplainant and submitting proof of setllement to the Commission within twenty
(20) days. ‘

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. , ,




- February 21, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

- Very truly yours,

James J. McNuity
Secretary '

ane.




&
Peladciphia Gas Werks

900 West Mortgomery: Avesiua, Phflodetphia, PA 19122 iﬂ,, - '

James McNuity, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: James T. Bovlan vs. PGW, Docket No.: C-20065830
Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW’) hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. , ,

If additional information is needed about this matter, please do not hesitate to

contact me at my direct-dial number above. Thank you for your assistance in this
matier. ‘ , '

DOGUMENT
FOLDER

Enciosure a , | @
cc: James T. Boylan | : $05/ z/
Qﬁandor Rosario B 4/4/?‘ , . 60



James T. Boylan

BEFORE THE S/
o , ; 4
PENNSYLVANIA PUBLIC UTILITY COMMISSION

«F

¥

v. | | B Docket No.: C-20065890

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (*PGW")

hereby answers the Cormplaint filed in the above captioned matter. PGW hereby

avers the following.

A,

2.
3.
4

Admfitc?d. | DOGKE?& DOCUMEN-&.
Admitted. | MAR 1 5 2006 , | FOLDER

Admitted.
(a) Denied. PGW denies the averments contained in Paragraph 4 of the

Complaint concerning the inaccuracy of the Complainant's bills, and all

other averments that are conclusions. The Compiainant’s biils are correct
as rendered. , ‘ ,

(b} Admitted in part and denied in part. PGW admits that PGW were
informed of the gas turn off date as of June 21, 2001 at 10219 N.
Canterbury Road, Philadelphia, PA (Service Address) because the
Compiainant was selling the property. It is also admitted that as of May 9,
2001 the balance at the Service Address was $776.72.

By way of further averment, the Complainant was informed on August 30.
2001 that PGW installed the meter at Service Address on April 28, 1897
under 1ft dial which caused PGW to bilt him for %2 of his actual gas usage

and did not acknowledge this error untit June 21, 2001. Th;zrg m
corrected. On June 12, 2001, the Complainant received a finlit LVED
MAR 7 2006

PA PUBLIC UTILITY COMMISSIO
EQHETARY'S BUREAY "




amount of $2,815.53 as shown on the statement of account which is
attached hereto as Exhibit A" Therefore, PGW denies the averments
contained in this paragraph concerning the Complainant's lack of
knowledge regarding this billing error.
By way of further response, Pursuant to the Bureau of Consumer Services
(*BCS") decision dated April 13, 2005, PGW waived late payment |
charges, reducing the final bill to $1,805.79. PGW also gave a credit on
the Complainant’s gas account in the amount of $361, which further
reduced the final bill to $1,444.79. A copy of the BCS decision is attached
hereto as Exhibit “A " | |

5. Denied. The averments in Paragraph 5 of the Complaint are requests for - |
relief to which no responise is required. PGW therefore denies the
averments in this paragraph. ‘

; Admitted.
1. Admitted.

Wherefore, PGW respectfully requests that this Commission find a‘gai,ns‘t
the Complainant, and affirm the decision of the BCS in this matter. |

Respectfully submutted,

& WS

t@b{ > o T

Dated March 7, 2006

Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 18122
(215) 684-6982




EXHIBIT A

Mag 5 2006
PA pyg

Lic Uiy comm;ssrow
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VERIFICATION

1, Laureto Farinas, hereby declare that | am counsel for the Philadelphia
Gas W’o“rks. I am authorized to make this verification on its behélf,
The facts set forth in the foregoing Answer are true and correct to"they best of niy
knowledge, information and belief. 1 expect to be able to prove these facts, at
a ﬁearing held in this matter. This veriﬁc‘atiokn‘is made subject tcj the 'pénalties of

18. Pa. C.S. §4904, concerning false statements to authorities.

Dated: March 7, 2006

Laureto Farinas, Esquire




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
" OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
£1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant.

James T. Boylan

2049 Barnsboro Road, H-17
Blackwood, NJ 08012

Dated: March 7, 2006

; e = e
Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215)684-6982




