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COMB/APP COUNTY: PHILADELPHIA UTILITY CODE: 310200

o s g e e W S B e A Mo N R R e G e R e e Wi SR MG e R e e e N M e A e e ek b s G e e R Rh e Se b S S e M e ek MR M e e e G G e Gad R e B e e

ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE: INCORRECT CHARGES ON HIS BILL. HE WANTS THE
COMPANY TO TAKE THE $164.00 OFF OF HIS ACCOUNT.

DOCUMENT @QWKE'I‘BB
FOLDER JAN 12 2006




: . CAPTION. SHEET CASE MANAGEMENT SYSTEM
REPORT DATE: 00/00/C0 s '

k3
2. BUREBU. ALJ s
3. SECTION(S): ©: 4. PUBLIC MEETING DATE:
§. ADPPROVED BY: ﬁ E W 5@ | : 00/00/00
DIRECTOR : ; '
SUPERVISOR: : )
5, PERSON IN CHARGE: 7. DATE FILED: 0L/08/06
8. POCKET NO: C~20065%752 ‘ : 9.  EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: DAIS, MARGARET J.
FESPORDENT/APPLICANT: VERIZON PENNSYLVANIA IRC

COMP/APP COUNTY: PHILADELPHIA . UTILITY CODE: = 310200

BLLEGATION CR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HER BILL, SHE WANTS THE
COMPENY TO TAKE THE $164.00 OFF OF THIS ACCOUNT,

MAR 8 2005 #OLDER




PENNSYLVANIA PUBLIC UTILITY COMMISSI

C 200(06 62 Formal Complaint Form éECEIVED

Please print or type. _ ; | " JAN 0 & 2006
- ] 020 |
1. CUSTOMER NA‘ME {COMPLAINANT) PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Your name mailing address, county, telephone number, utility account number and
 service address: : :

Name - \_)GDZU\L_ p:: (/)}L/Z‘DW

Street/P.O. Box Z/L/O( { 01/1«%@&0 G;&M }4- Apt # /;;7/ (?\
Clty‘p}; ( ZCUZZEJW/C'—%SMG %Zib _zp_/ ?/3 /
County‘DZ{ (a(‘[@f@b/ﬁw o |

Area Gode/HOME Phone 5 N g 7% - Y7 LA A

Area Code/WORK Phone _ { QU @H m @;\ &
Utility Account Numberﬁc‘% /707 C}L';A /% el

(from your bill)

If your complaint involves utility service provide’d to a different address than
your mailing address, please list this information below.

Name

Street/P.O. Box

City L , State _ Zip

2. UTILITY NAME (RESPONDENT)

Name of utility company‘ your complaint concerns: Lé{,ﬂl 2.0 M




 TYPE OF UTILIjgfcheck one) @

O ELECTRIC [J STEAMHEAT
O GAs [ WASTE WATER
0 wATER [0 MOTOR GARRIER

{taxi, moving company, vlifhousine)
 # TELEPHONE | |
(local, long distance)
COMPLAINT (check one)
~ In general, what is your complaint?
| want to oppése the company's proposed rate increase. o

There are incorrect charges on my bill.

A
L
/]
‘ D - There is a reliability, safety or quality problem with my utility service.
i received a notice that my utility service is being terminated.
[1  twould like a payment agreement. |

1

Other.

{explain)
B.  State the facts of your complaint.
Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if

you need more space. Provide copies of all reievant documents you believe will
support your complaint. -

D nedoise A At
W«J& breco /6, 5D, ,/g

M(M/ﬁj e
mwﬁ%_ z::::;%ﬂw




5.

RELIEF o | ®

What do you want the PUblIC Utxhty Commnss;on to do about your complamt'? Use

PROTECGTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about & billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement

Has a court granted a “Protection from Abuse" order for your personal safety?

vyes [
NO O
PRIOR UTILITY CONTACT

Answer the following question only if you are a res:dential customer and your
complaint is against an electric distribution utility, natural gas d:stnbutxon utility or a
water distribution utility. ;

Have you spoken to a utility company representative about this complaint?

YES ; 0
(includes appeals of BCS determinations)

NO i | O

If you tried to, but could not speak to a utxhty company representatzve about your
complaint, please explain why. ;




10,

VERIFICATION’)SIGNATURE | @

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

ek FL Cotton

QA k@i& J.Duis / , hereby state that the
facts above sef fgrth are true and correct(or are true and correct to the best of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C. S § 4904 (relating to unsworn
falsification to authorities). :

Verifica tiorh

a2 04

(Signaturt?/ (Date)

LEGAL REPRESENTATION (iF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number,

Lawyer's Name

Street

City L __ State ‘ Zip _

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary - Secretary

Pennsylvania Public Utility Pennsylvania Public Utility Commission
Commissicn 400 North Street

P.O. Box 3265 | Commonwealth Keystone Building, 2™
Harrisburg, PA 17105 ~ Floor Harrisburg, Pennsylvania 17120

~ Facsimiles andlor ‘electronic filings of the complaint form wiil not be accepted.

If you have any questions about filling out this form, please contact the
Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
7




Gooen  COMMONWEALTH OF PENNSYLVANIA
PUC ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION .
FOU% PO BOX 3265 HARRISBURG, PA 17105-3265 st
December 12, 2005
A BCS1899212
JOHN COTTON
4001 CONSHOHOCKEN AVENUE
APT 612

PHILADELPHIA PA 19131

Dear Sir/Madam:
We ha.ve received your request to appeal Zhe. decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete Please read carefully the
instructions to help you complete the form. ~

w Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not recelved

prom eSS

James J* McNulty, Secretar‘y
Pennsylvania Public Utility Commission
P.O. Box 3265 :
Harrisburg, PA 17105-3265

~ While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.




e Once we receive ad the paperwork, we usually will schedule your heartng before an
Administrative Law Judge.

wn We will notify both you and the company by mail when {he hearing date is set.

= If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephomc
hearing for you.

- We will most likely schedule your hearing sometime within three months after you file

| your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will {ry to work around your
schedule.

- if you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to: :

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265 ;

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN GUT).

If you have any'quesﬁons about the complaint process, please call the Bureau of Consumer
- Services, toll free, at 1-800-782-1110.

Very truly yours,
N forrnee S MHE
formeee G MM 7
James J. McNuity
Secretary
ane

- ¢c. VERIZON PENNSYLVANIA



APPEAL FORM

I want 1o appeal this Informal Complaint Decision. Please send me formal complaint forms at the
address listed below

1899212

BCS Num’béf X

December 1, 2005

Date of Mailing

Company Name:
VERIZON PA

 CUSTOMER NAME AND ADDRESS
Pleasc correct any mistakes in your name and

— | "Customy ngnature
JOHN COTTON
4001 CONSHOHOCKEN AVE

?g?&gmpﬂm PA 19131 ' @[‘J/ VR 7Y - Z/ s 7

(Area code) Telephéne no.

Mail this completed form to: Sccrctary
PA Public Utility Commission
P. O. Box 3265 ;
Harrisburg, PA 17105-3265

| THIS SLIP MUST BE RETURNED WITHIN 10 DAYS OF THIS DATE: December 1, 2005
o APPEAL DATE

You Do Not Need a Lawyer to File
A Formal Complaint and Have a Hearing!

| (G 00 2008
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5. According 10 Verizon’s records, on May 5, 2005, a bill was issued for 215-879-7722 in
the amount of $70.05. This included past due charges of $44.35 and current charges of $25.70.
Current charges include unlimited local calling at $8.85, $5.68 for dial tone, $6.05 Federal Line
Cost charge, $2.25 for private number, $.68 Federal Universal Service Fund, $1.00 911 fee, $.07
PA relay surcharge and §$1.12 taxes. Charges for any local usage, directory assrstancc and toll

- calls are not included.

6. According to Verizon’s records, on August 26, 2005, service for 215-879-7722 was
disconnected at the customer’s request.

7. Anwrdmg to Verizon’s records, on September 5, 2005, a final bill was issued for o 3 2
215 879 77 2 in the amount of $55. 06 wg/lQa @%Z/Wﬁ / !
BASED ON THESE FlNDl"IGS, HIE BURE F CONSUMER SERVICES
CONCLUDES THAT:
s bills)were cozreimm M C&W@gl

: 2. | The customer is re ponsxb]e for nonbasxc ﬁnal ﬁl f’or 215 879- 7'772-706 inthe amount
of $162.37. A ol ovis? )37 et %
a)wm,u)LM , JM 07;&&2— ches .

{
W/ 3. The customer is responstb e for the basxc F al bx | for 215- 879 7722 1n the amount of
$55 06. ML&() LD oD W

Car K IR proeert Az')
%HEREFO&: IT IS DECIDED THAT: , &ﬁ 50

1. The ¢ stomer

1. In order to reestablish basic service and avoid further collection activity, tb@ customer,.
must P3; SSS 06 wnhm ten days of the date of this decisiong, ¥ prcscl- W ,ﬂ/@
‘ O-

9 In order to reestablish nonbasic service and avoid further collection agtivity, the é

customer must pay $162.37 within ten days Mthxs decision. p.&  feec.
ﬁa*{) Jeearoe wl o : rres .
he

company must apply the customer’s payments as PUC regulations require.

That appeal of this decision may only be taken by filing a written intention to appeal with
the Commission within ten (10) days of the mailing of this decision. Any questions concerning
the right of appeal of Commission procedures should be directed to me at 1-800-782-1110,

Linda Gagnon

Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utility Commission




@ | ®
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: January 12, 2006 DOCU ME NT
JOHN F, COTTON " FOLDER

Complainant
B'A : -y m
| . | Complaint Docket @ SR E T E
VERIZON PENNSYLVANIA, INC. No: C-20065752 :
Respondent JAN 12 2006

' FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: VERIZON PENNSYLVANIA, INC.
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Seclion 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, ,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 32685, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Ruies of Practice and
Procedure, 52 Pa. Code Section 1.56(a )

2. If you fail to either satisfy this compl‘aint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. in that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
_certificate or permit held by you or which imposes a fine or any other appropriate penalty |
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of ulility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

, If you elect to satisfy this complaint you must file, within twenty (20) days from

the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
“complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a)} of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest. in which event the Commission may direct that hearings be held upon the
complaint,

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred fo
~ the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not botind
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA

CEOOw

PUC PENNSYLVANIA PUBI IC UTILITY COMMISSION
> P.O. BOX 3265, HARRISBURG, PA 17105-3265 e

DATE SERVED: January 12, 2006
C-20065752

WILLIAM B PETERSEN
 VERIZON PENNSYLVANIA INC
FLOOR 328W

717 ARCH ST i
PUILADELPHIA PA 18103 DOCUMENT
FOLDER
Dear Mr. Petersen:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by JOHN F. COTTON. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to

- the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commsssxon within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA!NST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF AUTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other

rights important to you.

Detailed instructions on how to proceed are contamed in the attached pages. You
are advised to read them carefully.




“January 12, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
- P.O.Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ane
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NA[L Williani T. Hawke

" Craig R. Burgrafl

M Kevin 3 McKeon Steven D Snyder
Thumas §. Sniscak Janet L. Miller
CK@OH Norman James Kennard -~ Steven K. Haas
= X Lillian Smith Harns William € Lehman
| A Scott T Wyland - Rikardo J. Hult
. ‘ mscak & Todd 5. Stewart Kathering E. Lovette
| ennard LLP

ATTORNEYS AT LAW
100 North Tenth Street, Harrisburg, PA 17101 Phone: 717.236.1300 Fax: 717.236.4841 www.hmsk-law.com

February 1, 2006 R4 o
: £ o .

SO

ST T

:'- L LY

v ) ’ ; . =yl I ~ =
James J. McNulty, Secretary ~- o

] . ‘ - - 5o Cogat ;

Penngylvania Public Utility Commission , f .o

Commonwealth Keystone Building Ny €1 e ‘

|

400 North Street ~ Filing Room (2 North) D 0 CU MENT ;3

P.O. Box 3265

Harrisburg, PA 17105-3265 F @ LD E R

RE: John F. Cotton v. Verizon Pennsylvania Inc; Docket No.C-20065752;
ANSWER

a

- Dear Mr. MeNulty:

Enclosed for filing with the Commission are the original and three (3) copies of Verizon
Pennsylvania Inc.’s (“Verizon PA™) Answer in the above-captioned proceeding. A copy of this
document has been ;cncd upon the Complmnam in accordance with the attached Certificate of
Service.

If you have any questions with regard to this filing, please direct them to me. Thank you

for your attention to this matter.

\Miham E. Lehman
Counsel for Verizon Pennsylvania Inc.

Regards

WEL/kmg
Enclosures
ce: John F. Cotton

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105




BEFORE THE \'\ |
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOHNF. COTTON,

Complainant
v. . Docket No. C-20065752
VERIZON PENNSYLVANIA INC., : 9 -
Respondent : i-’::% ’QZ.:
QOCUMENT g oz
o\ DER  ANSWEROF 8
* Q\,,D ' ' VERIZON PENNSYLVANIA INC. >

TO THE COMPLAINT OF JOHN F. COTTON

Vetizon Pennsylvania Inc. (“Verizon PA™), by and through its counsel in this proceeding,
Hawke McKeon Sniscak & Kennard LLP, hereby submits its Answer to the Complaint filed by
John F. Cotton (“Complainant” or “Mr. Cotton™). In support thereof, Verizon PA avers and

represents as follows:

1. ADMIT’[‘ED upon information and belief.

2. ADMITTED. The correct corporate name of the Respondent in this matier is

“Verizon Pennsylvania Inc.” v : DO@ KE?E ;Q".

FEB 7 2006

3. ADMITTED upon information and belicf,

4. Verizon PA DENIES that there are incorrect charges on the Complainant’s telephone
bill. Verizon PA DENIES that the Complainant received a telephone bill fram-/ Verizon PA in -

the ammount of $164.00. By way of further answer, Verizon PA avers that the Cémplainam’s




®© | ®
non-basic telephune service was terminated on October 29, 2004 and a final bill was rendered to
the Complainant in the amount of $162.37. This amount is still owing to Verizon PA. The
reinaining statements in Paragraph 4 are statements of opinion or requests for ’r¢},ief to which no
response is required.  To the extent that an answer is deemed necessary, Verizon PA DENIES
that it 15 "‘playihg on the Complainant’s intelligence.” Verizon PA DENIES that it owes the
; Cém{;lainam maney. Verizon PA DENIES that it believes that it can send Lhe Complainant
anything and he will pay it. Verizon PA DENIES that the Complainant is not rGSpoxxsible for the

disputed charges.

5. The statements set forth in Paragraph 5 are requests for relief to which no response is
required. To the extent that an answer is decmed necessary, Verizon PA avers that it has not
treated the Complainant unfairly. Verizon PA DENIES that it is teying to “get away” with

- anything or that it has provided unreasonable service to the Complainant.

WHEREFORE, for the reasons set forth above, Verizon Pennsylvania Inc. respectfully

requests that the Formal Complaint of John F. Cotton be dismissed in its entirety.

Respectfully submitie

ms

William E. Lehman
Hawke McKeon Sniscak & Kennard LLP
Harrisburg Energy Center

100 North Tenth Street

P.O. Box 1778

Harrisburg, PA 171051778

(717 236-1300

: ' Counsel for
DATED: February 1, 2006 Verizon Pennsylvania Inc.



AFFIDAVIT

[, RONALD F. WEIGEL, Director - Government Relations of Verizon

| Pennsy!vania; am authorized to make this affidavit on its behalf, and ‘l: verify that the
information providedvin the foregoing document(s) is true and correct to thé best of my
knowledge, information and belief, | understand that ~fa¥se statements therein are made

subject to the penalties of 18 Pa. C.S. §4904, relating to unswormn falsifications to

authorities.

R%NALD F. WEIGEL |
Director — Government\Relations

e
»

et LR Y S 3]
i
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CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true and correct copy of the foregoing
document upon the person and in the manner indicated below.

Service by first ¢lass mail:

John F. Cotton
4001 Conshohocken
Apartment 612

.
Philadelphia, PA 19131 ‘

als/)

. V A
William E. Lehman

DATED: February 1, 2006
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Tio s _ COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

| | Office of Administrative Law Judge | INREPLY PLEASE
— P.0. BOX 3265, HARRISBURG, PA 17105-3265 ~  "eewroowris

February 10, 2006
In Re: C-26065752

(SEE ATTACHED LIST)

John F. Cotton v. Verizon Pennsylvania Inc.

Billing dispute. DOCUMENT
Telephone Hearing Notice FOLDER

This is to inform you that a hearing by telephone on the
above- capt1oned case w111 be held as follows:

Type: Initial telephomc hearing. ,‘ KE""E‘
Date; Thursday, March 30, 2066 oC :

' ’ FEB 1 6 2005
Time: 10:60 a.m,
Eﬁggidﬁng:‘ Administrative Law Judge Marlane R. Chestnut

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: 215,560.2185

Fax: 215.560.3133

If you have not provided a current telephone number where
- you can be reached for participation in the hearing OR _YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
“least 7 days before the actual hearing and provide the necessary

information.
e
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At the above date and time, the Presiding Ofr1cer will
contact the parties as follows: ' ~

John F. Cotton 215.878.4787
William E. Lehman, Esquire 717.236.1300

If you have anv hear1ng exhibits to wh1ch you will refer
during the hearing. 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. Al
copies must be received at least 5 days before the hearﬁng.

Attention: You may lose the case 7f‘you do not take part 7n
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney:
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two husiness days prior to your
hearing: ,

s Scheduling Office: 717.787.1399
« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654,5988

pc: Judge Chestnut
Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File

#389075 rav 11/03




