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RECEIVED
BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSIGN|: 13

pAPUC
SECRETARY'S BUREAU

Sonia Morales

Docket Number: Z-01192167
v.

| PPL Electric Utilitites Corporation
DOCU ME NT PREHEARING ORDER
FOLDER

A telephonic Initial Hearing in this case is scheduled for Tuesday, April 15, 2003, at

10:00 a.am. Acco'rdingly, the parties are hereby d irected to comply with the folloWing requirements:

L. 1f you intend to present any documents or exhibits tor my consideration, you
‘must send one copy to the other party and three (3) copies to me one week before the hearing,

Proposed exhibits should be properly pre-marked for identification purposes.

2. If you or any proposed witness will be at a telephone number that is diffcrent
than the number on the heari ng notice, you must notify me of that telephone number at least one

week before the hearing.

3. If the Comimission’s Bureau of Consumer Services (BCS) has directed the
custonier to make payments and those payments have not been made, the customer must be
prepared to explain at the hearing why those payments have oot been made. FAILURE TO
MAKE REGULAR PAYMENTS AS DIRECTED BY THE BCS MAY RESULT IN AN
ORDER REQUIRING A LUMP SUM PAYMENT EQUAL TD THE AMOUNT OF THE
PAYMENTS THAT SHOULD HAVE BEEN MADE. The utility must submit a copy of the
latest BCS decision as a hearing exhibit.

4, At the hearing. the customer must be prepared to testify about, or otherwise
document, the total et monthly income of the household. A household includes all individuals

regularly residing there and receiving the benefit of the utility service. The “total net monthly



income of the household™ includes, but is not limited td, the tbllowing payments received by every
person residing in the customer’s home: (a) the “afler taxes take-home-pay™ from saladies, wages,
tips or other compcnsation; {b) pension, retirement or social seéuﬁty benefi ts; (¢} Supplemental
Security‘ Income (SS1); (d) unemployment compensation benefits; (€) workers’ compensation

benefits; (f) alimony; {g) support; (h) public assistance; and (i) any other source(s) of income.

5. If the customer or any member of the customer’s household is receiving
food stamps and/or medical assistance, the customer must be prepared to testify or document the
amount of food stamps or the nature of the medical assistance received.

6. - Atthe hearing, the customer must be prepared to tcsufy about or document
the total monthly expenses of the household, which shall include. but are not limited to, the
following items: (a) rent or mortgage payments; (b) util ity bills (including electric, gas, telephone,
watcr, sewer, cable television, etc.); (¢) food, in addition to any food stamp benefits; (d) clothing;

(¢) automobile (loan payments, gasoline, maintenance, etc.); (f) transportation (bus, taxicabs,
| jitneys, etc.); (g) insurance premiums (homeowners® or renters’ insurance, automi)bile insurance,
life insurance, medical insurance, etc.); (h) medical bills, (doctors, dentists, hosmtals,kprescripfic)ns,
etc.); (1) credit card and charge account payments; (j) loan payments; and (k) miscellaneous
expenses. When testifying to these expenses, the customer should be prepared to give balances due
and missed payments for each item. | '

7. TO ASSIST THE CUSTOMER IN PROVIDING THE INCOME AND
EXPENSE INFORMATION REQUIRED BY THIS ORDER, THREE (3) COPIES OF A
BUDGET INFORMATION FORM ARE ENCLOSED. THE CUSTOMER MUST FILL OUT
THIS FORM; RETURN ONE (1) COMPLETED COPY TO ME, AND SEND ONE (1)
COMPLETED COPY TO THE ATTORNEY FOR THE UTILITY AT LEAST ONE WEEK
BEFORE THE HEARING. YOU SHOULD KEEP ONE (1) COMPLETED COPY AND THIS
ORDER FOR YOUR USE DURING THE HEARING.

8. The utility must prepare and submit the following documents at least one
week before the hearing: (a) an account statement, showing the history of the account for a
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minimum of 24 months or the entire history of the account, whichever is less; (b) a service usage
comparison report for the same period as the account statement; {¢) a copy of the most recent BCS
decision, if any; and, (d) a brief summary of any payment arrangement(s) madc between the utility

and the customer other than determinations of the BCS or the Commission.

9. Pursuantto 52 Pa.Code §§1.21 & 1.22, you may represent yourself, if you
are an individual, or you may have an attorney licensed to practice law in the Commonwealth of
Penngylvania, or admitted P}"o Hac Vice, represent you, However, if you are a partnership,
corporation, trust, association, or governmental agency or subdivision, you must have an attomey
licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice,
represent you in this proceeding. Unless you are an attorney, you may not represent someone else.
Attorneys shall insure that their appearance is entered in accordance with the provisions of 52
Pa.Code §1.24(b).

10.  If you intend to subpoena witnesses for the hearing, you should review the
procedures established in 52 Pa.Code §5.421. You must submit your written application to me
sufficiently in advance of the hearing date so that the other pémies will have the required ten {10)
- days’ notice to answer or object, and so that you will have enough time to receive the subpoena
and serve it.

11. A request for a change of the scheduled hearing date must state the
agreement or opposition of other parties, and must be submitted in writing no later than five (5)
days prior to the heuring. 52 Pa.Code §1.15(b). Requests for changes of hearing d}i't'es must be sent
to me and all paﬁies, of record. The correct address is: Special Agent Amanda N. Rumsey, P.O.
Box 3265, Harrisburg, PA 17105-3265. Changes are granted only in rare situations where good

CAUSE exists,

[2.  YOUMAY LOSE THIS CASE IF YOU DO NOT TAKE PART IN
THE HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.




13. Although the hearing is being conducted telephonically for thc convenience
of the parties, it is still « formal hearing und will be conducted in accordance with the

- Commission’s Rules of Practice and Procedure.

14.  Commission policy is to encourage settlements. 52 Pa.Code §5.231(a).
Therefore, you are urged to discuss informally between yourselves the possible settlement of this
case at Jeast one week before the hearing. [f you are unable to settle this case, you may still resolve

as many questions or issues as possible during your informal discussion.

Date:  March 12, 2003 AR
~Amanda N, Rumsey
- Special Agent



MONTHLY BUDGET INFORMATION

Customer's Name: Sonia Morales

Date: March 13,2003

Name of Utility: PPL Electric Utilities Corporation

P U.C. Docket No.:  Z-01192167

Hearing Date: April 15,2003 @ 10:00 a.m.

Special Agent: Amanda N. Rumsey

Monthly Household Income
{Include net income from all persons
living in your home )

Salaries, wages & tips

Public assistance

- Socal seeurity or $SI
Almmony

Child support

Pension

Retirement benefits
Unemployment compensation
Warkers' compensation

Foud stamps

Other income (List source & amount);

“Total:

(IMPORTANT: COMPLETE EXPENSE INFORMATION ON NEXT PAGE.)




Monthly Household Expenses
Owed

Rent/mortpage
Electric
Gas
- Telephone
Water
Sewage
Trash pickup
Cable television
Food (Other than food stamps)
Clothing
Automobile;
Loan payment
Gasoline
Repairs & mamtenance
Car insurance
Other transportation:
Bus '
Taxicabs.
Jitneys
Insurance premuums:

Renters/homeowners' insurance

Life insurance
, Medical msurance
Medical bills:
Doclors
Dentists
Hospitals
Prescriptions

List credit cards & charge accounts:

e it <

List loan payments:

S o MY it | bt S i

List other expenses:

S bt S s b | i3 A

Total:

H332440

Amount

L it i e o

Balance

St i o . s i e




John F. Gross ‘

Gross MeGinley LaBarre & Eaton
33 Soutt Seventh Street
Allentown, Pennsylvania 18101
(510) 820-5450

{610} B20-B006 (FAX)

| | 4dv £002

April 9, 2003

2 HY

VIA FEDERAL EXPRESS

¥
t

AY3YNG S.AUVIIYI3S
andvd
0

Special Agent Amanda Rumsey
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, Pennsylvania 17105-3265

Re: Sonia Morales v.
PPL Electric Utilities Corporation
Docket No. Z-01192167

- Dear Special Agent Rumsey:
Enclosed please find in the above- captioned matter three (3) copies
of PPL Hearing Exhibit Nos. 1, 2 and 3. | propose to introduce these documents into
evidence at the telephonic hearing scheduled for Tuesday, April 15, 2003 at

10:00 AM. | can be reached at telephone number (610} 774-2199 at the aforesasd
date and time to participate in the hearing.

I have mailed copies of these exhibits to the Complainant.

Very truly yours
fxujfbwu/
ohn F. Gross /([
Enclosures

ce:  Sonia Morales ' i~ ,\r\,; pLreea
James J. McNulty, Secretary ~ — i
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PUC Closmg Records Archive

PPL Hearing Exhibit No. 2
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John F_ Gross
- Gross MeGinley LaBarre & Eston

33 South Seventh Street
Allentown, Pennsylvania 18101

(810) 820-5450
(610) 820-6008 (FAX)

James J. McNulty, Secretary

April 16, 2003

Pennsylvania Public Utility Commlsszon

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re:

Sonia Morales
vlﬁ

DOCUMENT

PPL Electric Utifities Corporation

Docket No, Z-01192167 _

~ Dear Mr. McNulty:

FOLDER

Enclosed please find for filing in the above-referenced matter an original

and three (3) copies of a Certificate of Satlsfactnon of Complaint under 52 Pa. Code

§ 5.24(b).

terminated.

Enclosures

- Sonia Morales

ce:
Ms. Susan Licon

Very truly yours,

Ze.

John |

nF. Gross

Because all legal and faotual issues in this proceeding have been
resolved, PPL Electric Utilities Corporation respectfully requests that this docket be

)

34938
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION.

- Sonia Morales o

Complaint Docket

No. Z-01192167
AL

PPL Electric Utilities Corporation

o [)OcKETE])
DOC UMENT CERTIFICATE OF SATISFACTION APR 23 2005

F OLD ER ’ ’OFkCON"iPLAIN'!"

1‘. Complainant is Sonia Morales

2. Respondent is PPL Electric Utilities Corporation (hereafter referred
to as "PPL").

3. Tﬁis Certificate of Satisfaction of Compiaint is submitted pursuant
(0 52 Pa. Code § 5.24(b). '

B | 4‘. PPL hereby certifies that the parties to the above~referenced
Formal Compiéint, now pending before the Pennsylvania. Public Utility 'Commission‘,
have mutually and voluntarily agreed upon the fol!owing terms as full satisfaction of
all outstanding legal and factual disputes in this proceeding, and Complainant has
'ackknowledged satisfaction to PPL:

(a) Complainant agrees to the foilowing payment
arrangement: Budge’c bill amount piué $15.00 on or before April 25, 2003;  $200‘00 :
on or before May 3, 2003; $200.00 on or before May 9, 2003, budget bill amount

 plus $15.00 on or before the due date of the May 2003 bill; $100.00 on or before

-t -




June 3 2003; and the budget bill amouht plus $15.00 on or before ’the dyue date of
the June bill and t'hereéﬂeruntii the overdue balance is paid in full. This
arrangement is for an overdue balance of $1,806.99 bn Account No. 41610-03018,
Additionally, if Com‘p!ainant is accepted into the PPL ONTRACK Prograrﬁ, those
‘ térms shall sUpersede those detailed above.

| (b) PPL agrees not to apply late payment charges to the
amount of the arrearage at Account No. 41610-03018 for as lohg as Complainant
makes payments as stated in Paragraph 4(a).'
| (¢} ~ PPL agrees not to terminate Complainant’s account based
on 'Comp!ainant‘s arrearage for as long as Complainant makes payments as stated
in Paragraph 4(a).

(d) Complainant agrees to withdraw the Compléint with

prejudice.




- WHEREFORE, PPL respectfully requests that the docket be marked
' closed in this matter, |
Respectfully submitted,

PPL Electric Utilities Corporation
By:

/6hn F. Gross
Its Attorney :

Dated: April 16, 2003
at Allentown, Pennsylvania



~ BEFORE THE |
PENNSYLVANIA PUBLIC UTILITY COMMISSION

 Sonia Morales ,
' fo T . Complaint Docket
v ' : No. Z-01192167

PPL Electric Utilities Corporation

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the panicipant, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

Sania Morales
725 West Whitehall Street
Allentown, PA 18102

Dated this 16" day of April, 2003.

A




& Chapter 56 Hearing Report |
- Pleas®Check Those Blocks Which Apply

BocketNo:  {zotieter 7T | T YES | NO
D ' | | Prehearing Held: r v
“Case Name: | Sonia Morales v. PPL Electric Utiities Corp T Hearing Held: M ]
[ | Testimony Taped: [ L
NOCLIMENT. | TrenserotDue | b
RS D UGUTTEINT | Hearing Concluded: r i O
Loca‘ion: Harrisburg A F Ol n - Q 'Fur’ihe'r Hearing Needed: L E}/
SRR o Estimated Add'l Days: | e
Jale. " April 15, 2003 \ o %
San T | " 'RECORD CLOSED: 4
“Special Agent. " | SA Amanda N Rumsey | DATE Y ) 157) 02>
i " ' | - |BriefstobeFiled: | W
: : ‘ DATE: | - -
i o ‘ Bench Dec‘snon L] bt
HOCKETE ' REMARKS f%\{\qﬂ% ‘é&“@c& D\'\()(Q:Q
APR 28 2003 ‘

PLEASE PRiNT CLEARLY - Incomplete Information may result in delay of processing.
Name ard Tetephone Number Address

- o 725 W Whckadl SF |
Sonia. MootesS | | L C

| | 7 - oy Saic T ?\ro %L'/
: __ Plentown  |PK o=
| Te‘iephsne:@]@, Y22 -7 QQ. E-mail Address: Fax Number

- ' G;V‘bés Mobmlu,( Mkﬂ\'v’{,* %i\ '

B Sm'@rfgﬂ 320 bty O | /WL\

Who are you representmg?v

City Stale 2ip
) Bilentoon. | Ph It
- Telephone: R E-mail Address: ‘ - Fax Number:
; ey ; ,
R
a , :5::; ,‘:% ity State Zp
Teleahone o £ | E-mail Address: FaxNumber: ~/1

I eck th:?box if aggjmona! pames or aftendees appear on back of form
m g S
2 o]

;. o~ i « » J ‘ ., . - N . -
Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.




Name and Telephone Number ] - Address ) Who are you representng?
Ty T see i F2)
! |
Telephone: E-mail Address. Fax Number’
Ty IR STV S T
Telephone: E-mail Address. | - Fax Number.
City St § n
Telephone: ~ E-mal Address. '  Fax Number,
City { Sate | 2
- - . 4 . . PR 4 b, e
Telephone: E-mal Address:

| Fax Number

City Susle : i
Telephone: T T T E-mall Address. T 1 Fax Number
Tt State 7%
Telephone: ' E-mail Address. | " | Fax Numoer.
i B See 1 7p
§ |
Telephone; ‘ | E-mail Adcress”  Fax Number:
&y i Sue ! Zip
Telephone. ' E-mail Address: ' - Fax Number.

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.




’ ‘ e | e

.y . COMMONWEALTH OF
DOCUMENT ~ PENNSYLVANIA
F O L D E R PUBLIC UTILITY COMMISSION
DATE: May 14,2008 | | |
SUBJECT: Certification of Satisfaction Filed o ,
Z-01192167 Sonia Morales v. PPL Electric Utilities Corporation 3T
TO: | Wanda Zeiders,
Docket Management | ﬂ o) € K B EE o
FROM: Susan Licon, Scheduling Officer I J
Office of Administrative Law Judge MAY 19 2003 %)

~On April 21, 2003, a Certificate of Satisfaction was filed in the above- captsoned
proceedmg by John F. Gross, Esquire. If no objection is ﬂled to this certificate within 10 days of
service, this proceeding will be closed. ,

All parties should be notified that the case is closed and a copy of that notification placed
in the dochent folder.

Attac;h‘mem

pc - Special Agent Rumsey
Elzy Ditzler
Beth Plantz

Case File




