CAPTION SHEET O CASE MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00 :
2. BURBAY: ALY : |
3., ERCTION{(S): ' : 4. PUBLIC MEETING DATE:
5. APPROVED BY: _—_— 50/00/00
DIRECTOR t
SUPERVISOR: ‘ ; 4
6. PERSON IN CHARGE: : : 7. DATE FILED: 06/03/05
8. DOCKET NO:  Z-01356133 .5, EFFECTTVE DATE: co/oofoo
?ARTY/COMPLAINANT: MCELWAIN, AMY
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COMP/APP COUNTY: YORX UTILITY CODE: 110500

ALLEGATICN OR SURBJECT

COMPLATNANT STATES SHE CAN NOT AFFORD $120 PER MONTH. SHE WANTS PUC TO HELP
HER LOWER PAYMENTS.

VT Ay i:..-;f;"u }; J ‘
A : ’f‘
6y vy JUNO L2
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it RECERHORMAL COMPLAINT FORM | Q/ /7] ) ¢ 1
Pennsylvania Public Utility Commission |
2003JUK -3 AH 9: L2 PP e
Please Print: } los o® | (\/# 207G 7
SECRETARY'S BUREAU V(1576185

1. Your Name, Mailing Address and Telephone Number.

Name /4/)7“ mcf/uﬁ(e;‘/\)
Street/P.0. Box 89| I(0er TTxie  Apt#

City G&Pj_&b&ﬂy o state_/A Zip /2357
- County, ‘)/(){"}"\ | Home Telephone-Area Code Q17,938 - 50‘53'

Work Telephone-Area Code (212) 53}3? ~O1 7%

2. Name of Company your complaint conéems; /0 /0 5//

3. What is your complaint?

I Lt /9/)&[, /2 /sz:f /)7u 4?35@/1}@’ //‘E/w%ozg

| m;,;mwu{% L (anirot Q%@( Spe & 100,

a@r Mmondh. Ay @mopf /5 @Wﬂwz%,, eht
Cach . heonsth . |

U

{If you nced more spage, usc additional paper and attach to this form}.

(-over-)

6




4. What dc you want the Public Uuhty Commission to do about your complaint?

x

//Os) drf: /)PM //\/ /Ow//uo m;/ //M/U/ﬁ/w

mwnyz T AL

(If you need more space, use additional paper and attach to this form.) :
5. You must sign and date your complaint below.
~ The information I have placed on this form is true and correct to the best of

my knowledge. I understand that I could be punished under Pennsylvania
State Law if I purposely give false information,

A € N rieiind v

'Orxgxﬂ'x! Signature of complaining person ~ Date

6. If you are represented by a lawyer you must prowde your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City | _State Zip
Telephone Number-Area Code ( )




o ® ®
NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)
Notice to Cusiomer. |
If you sign and return thiys form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal form
within 20 days of 4/22/2003. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the requared payments or the ut,hty
company may pursue the termination of your service.

Thank You
Pennsylvama Public Utility Commsssuon

Yes, | want to appeal the decision of the Bureau of Consumer Serwces Please send formal
complaint forms to me at the following address:

Customer name and address: : AMY MC ELWAIN

(Please correct any mistakes.) 891 TRAVER DRIVE
. ‘ LEWISBERRY PA 17339

17-938. Yot A, & mczzm,w

{Area Ccde) Telephone Number Signaturé
Mail this completed form to
' ' Secretary
Pennsylvania Public Utility Commnssaon
P. O. Box 3265

Harrisburg, PA 17105-3265

ST Number. | 1356133 | Date of mailing

 4/22/2003

| Company. | PPL UTILITIES

:\’ECEKVE D | REWSED {2)97
MAY 1 2 2003 |

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU




COMMONWEALTH OF PENNSYLVANIA ¢ /r-‘/ / g % |
PENNSYLVANIA PUBLIC UTILITY COMMISSION : J
P.O. BOX 3265, HARRISBURG, PA 17105-3265 | :

REFER 10 OLR ALE
May 28, 2003 |
ST 1356133
AMY MC ELWAIN
891 TRAVER DRIVE

LEWISBERRY PA 17339

Dear SiMadam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

Lk Please make sure you sign the form. We must receive your original signature in order for us to
process your cornplaint, Your form will be returned to you if an original signature is not received.

James J. McNulty, Secretary
Pennsylvania Public Utility Commussion
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wvait for us to reach a decision on yyour complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
~ formal complant forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company Selthey know you are appealing the Bureau of
' Consumer Services' decision; ' ~

- We also send the company a copy of your comp}ctéd formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer. :

. Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.



- We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can :cqu‘est that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephomc hearing for you.

o We will most likely sckedule your hearing sometime within three months after you file your
‘ “complaint forms. If you know of certain dates when you will not be avatlable for a hearing,
let us know when you file your forms. We will try to work around your schedule.

- qf you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least § days before your hearing by
writing to ‘

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW QUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

: YOU MUST ATTEND SCHEDULED HEAR]NGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

-~ Ifyou have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110. |

Very truly yoars,
T N I u.ﬁ }A
N e

James J. McNuity
Secretary

nvl

CC.  PPLUTILITIES




'BEFOQ’[‘HE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JUNE 9, 2003
. TR ey
. ; ‘ Ty
AMY MCELWAIN ' S :
Complainant : ' N
VS.
Complaint Docket
PPL ELECTRIC U I‘ILITIES No: Z-01356133
CORPORATION
Respondent
JUN g p

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISEY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utlity
Conunission. ~ Section 702 of the Public Utility Code, 66 Pa, C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You hasée twenty (20) days from the date on which this complaint is served to

- either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility

Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant, The
date of service 1s the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the afiidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1,  Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may dxrect that hearmgs be
held upon the complamt

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a custorner of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
15 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint. -

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If; after hearing on the issues raised
by that answer, you are found to have commitied any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

W?WW%

James J. McNulty
Secretary

(SEAL)

Certified Mail -
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JUNE 9, 2003

7-01356133

PPL ELECTRIC UTILITIES CORPORATION - o
PAUL E RUSSELL GEN COUNSEL | R
TWO N 9TH ST e T

ALLENTOWN PA 18101-1179

Dear Sir/Madam:

A complamnt has been filed against you before the Pennsylvania Public Utility Commission
by AMY MCELWAIN. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commmussion within twenty (20) days.

IF YOU FAIL TORESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of‘nﬁlit‘y services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY -

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




0 ' JUNE 9, 2003

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may procecd without a lawyer.
However, if you want a Jawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Vcr)’ mﬂy yours, %

James J. McNuhy
Secretary '

- KSB




GROSS, MCGINLEY, LABARRE & EATON, LLP

MALCOLM | GROSS

PAUL A MCGINLLY ‘ ATTORNEYS ATLAW

TR, 8. 33 SOUTH SEVENTH STREET

MIGHALL A HENKY P.O. BOX 4060

WALLIAR S PRI ALLENTOWN, PENNSYLVANIA (8105-4060

ANNL K MANLEY :

SUSAN LLLIS WILD , ;

VICTOR F CAVACING ; (610) 820-5450

RILUEIR VIR TELEFAX (610) 820-6006

;néf:;t;zir ;3 J}:rkgm : E-MAIL jgross@gmle.com e e e

B PO RITMEL Direct number: (610) 871-1324 | o STy

DEBORAH A CAVAGINL , B e w i,
June 20, 2003 | JUN 2 9 2003

r‘ ‘:‘H]n’“{’ ItTYCh NS\J\\

Yybtea

V1A FEDERAL EXPRESS DO Cy ME N Ta-u Sl g

Jamies J. McNulty, Secretary

~ Pennsylvania Public Utility Commission -
P.0O. Box 3265 F O L DE R
Harrisburg, PA 17105-3265

RE:  Amy McElwain v, PPL Electric Utilities Corporahon
No. Z-01356133

Diear Mr. McNulty:

Enclosed for filing in the above-captioned matter are an cngmat and three (3) copies of the
Answer of PPL Lleetric Utilities Corporation,

Pursuant to 52 Pa. Code §1.11, the enclosed document is to be deemed filed on June 20, 2003,
which is the date it was deposited with an overnight express delivery service as shown on the
delivery receipt attached to the mailing envelope.

In addition, please date and time-stamp the enclosed extra copy of this letter and return it to me
in the envelope provided.

Very truly yours,

JOHN F. GROSS

JEGlafr : ' : @J@
Enclosures i
ce: Amy McElwain (w/ encs.)

Ms. Deidre L. Bilger (w/ encs.)

WAWDOXCLIENTSYwhpuceusioindn 10119 DOC

- 3 www gmie com




i - BEFORE THE
ENINSYLVANIA PUBLIC UTILITY COMMISSION

AMY McELWAIN, ‘ | COMPLAINT DOCKET

NQ. 7Z-(11356133
Complainant, b
VS, {”"’.’:"""t"“'m-« ARTIEN

LT I S

PPL ELECTRIC UTILITIES CORPORATION,

| JUN 2 9 2003
Respondent, PAPUCLIC UTIITY 6C o510y

W ety «
S-\Jr [T P 41 S ey T uj

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL Electric Utilities Corporation (hereafter “PPL"), by its attorney. hereby answers the

Pl Y o~
“Complaint in the above-captioned proceeding as follows: [" OC‘

L Admitted. F O L | E /V T
2. Admitred, : ' | /?
3. Dcnicd“ PPL denies that it has been unreasonable in billing Complainant or in
any other way in this matter |
| By way of further answer, Complainant"s current overdue balance is $802.37.
Complainant’s payments on this account have been sporadic making ten (10) payments in 2»002
and three (3) paymenig in 2003. PPL has made numerous reasonable payment arrangements on
this account and Complainant has defaulted on all of them. |
I’Pi‘; denies that Complainant is unable to pay the current budget bill in ad'dit’ton to

$25.00 a month towards the overdue balance, as indicated in the most recent BCS Decision.




+ ‘ O
. ¥

PPL does not have sufficient information to either admit or deny Complainant’s
allegations regarding Cwmplaméut’s ability to pay.
PPL does not have sufficient information té gither admit ér ’deny all other
allegations in Complainant’s Complaint. Therefore, all such allegations are denied. |
Attached hereto as Exhibit A is a copy of the Burean bf Cbﬁsumer Ser\?ices
Decision dated Aprii 18, 2003 at Docket Number 1356‘133.
4. | "l;his paragraph constitutes a request for relief to which no answer is required.
WHEREFORE, in view oI’,thé foregoing, PPL respectfully r,equésts that the Pennsylvania
Public Utility Commission deny the abovc~cépﬁoncd Complaint. |
| Respectfully submiited,

PPL Electric Utilities Corporation

| g /OHN F. GROSS
Dated: June 19 , 2603 B
at Allentown, Pennsylvania




e e

PPL ELECTRIC UTILITIES CORPORATION,

 BEFORE THE |
PENNSYLVANIA PUBLIC UTILITY COMMISSION
AMY McELWAIN, | COMPLAINT DOCKET
NO. Z-01356133
- Complainant. ~

vs.

Respondent.

' CERTIFICATION OF SERVICE

I hereby certify that [ have this day served a true copy of the foregoing document upon
the participant(s}, listed below, in aceordance with the requirements of §1.54 (relating to service
by a participant):

Amy McElwain
891 Traver Drive
Lewisberry, PA 17339

Dated this the 20® day of June, 2003,

GROSS, MCGINLEY. LABARRE & EATON, LLP

g A

JOUN F. GROSS, ESQUIRE
torney for PPL Electric Ultilities

Corporation

33 South 7th Street. P.O. Box 4060

Allentown, PA 18105-4060

(610) 820-5450

1.D. #82079

N AWEELCLIENT Sipol pucconaM0029528 DUC
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- VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
: 88
COUNTY OF LEHIGH )

1, Rc)bert M. Geneczko, hereby state ihat the facts above set férth are
true and correct (or are true and correct to the best of my knowledge, information and
be!ief) ant that | expect to be able to prove the same at a hearing held in this matter.

! Qndersiand that the statements herein are made subject to the penalties of 18 Pa.

C.5.§48904 (relating to unsworn falsification to authorities).

Bt it S nsires
(j

Daté; K//Db/;o 0 %



COMEGNONWEALTH OF PENNSYLVA@A
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge , :
P.0Q. Box 3265, Harrisburg, PA 17105-3265 HECER 10 OUR Bk
November 3, 2003

In Re: Z-01356133

DOCUMENT
fOLDER

(See attached list)

Amy McElwain v. PPL Electr1c Utitities Corporat1on

Requests payment arrangements

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: Initial telephone hearing | oekﬁr

;Qgte: o Tuesday, December 16, 2003 y sﬁ
: | N

Time: ; 16:00 a.m, OV062003

Pregiding: Administrative Law Judge Herbert Smolen

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 191306

Telephone: (215) 560-2105

Fax: (215) 560-3133

The judge will be presiding as authorized by
52 Pa. Code §56.174.

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE _HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
1nformat1on




At the above date and time, the Presiding Officer will
contact the parties as follows: '

Amy McElwain 717.938.8658
~John F. Gross, Esquire ~ 610,820.5450

If you have any hearwng exhibits to which you W11] refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. A1l
copies must be received at least 3 days before the.hearing

Attention: You may Jose the case 7if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing them3e1ves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling 0ff1ce at the Public
, Ut111ty Comm1331on

. Scheduling 0ffice: (717) 787-1399.
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Smolen
Susan Licon
Beth Plantz
Docket Section
Calendar File




- John F. Gross

- Gross McGinley Labarre & Eaton
33 South Seventh Street
Allentown, Pennsylvania 18101
Phone: (610) 820-5450

Fax: (610) 820-6006

VIA FEDERAL EXPRESS

The Honorable Herbert Smolen

- Administrative Law Judge
Pennsylvania Public Utility Commission
1302 Philadelphia State Office Building
Philadelphia, Pennsylvania 19130

R*ECEW?D
J0I0EC 11 AM 951

pA PUC
SECRETAR‘( S BUREAU

December 8, 2003

R Uy

Re: Amy McElwain v.
PPL Electric Utilities Corporation
Docket No. Z-01356133

Dear Judge Smolen:

Enclosed please find in the above-referenced matter three (3) copies
of PPL Hearing Exhibits Nos. 1, 2 and 3. | propose to introduce these documents
into evidence at the telephonic hearmg scheduled for Tuesday, December 16, 2003
at 10:00 a.m. | can be reached at telephone number 610-774-2199 al the aforesaid

date and time to participate in the hearing.

| have mailed copies of these exhibits to the Complainant.

Enclosures

cc:  Amy McElwain
Mr. James J. McNulty, Secretary

Very truly yours,

mf)

?’/ MLJ /
- John F, Gross /{%
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‘ %SéQMCGINLEY LABARRE & E
SMALEOLM 1 GROSS ““

;‘)?in{;ﬂ ﬁpt;immr ATTORNEYS AT LAW

1 IACKSON )\3 . %@3 SOUTH SEVENTH STREET

Mtgmu Al umm ? \ 1) B R P.O. BOX 4060

ittt 1 RETPT | ALLENTOWN, PENNSYLVANIA 18105-4060
g&ﬁg\xﬁs&z{? WiLD "

VIGTOR F CAVACINS (610} 820-5450

JGHAE GROSS TELEFAX (610) §20-6006

KIMBLRLY . KRUPKA ‘ E-MAIL jgross@gnile.com
L Direct number: (610) 871-1324

PRIOGLE DEANS IR
ANDREV HRALSTON, IRt
DIBORAH A CAVACING

*hditiod n NY oly ) . ;

: December 16, 2003
James J. McNulty, Secretary | S IMERT
Pennsylvania Public Utility Commission DOCU ME[\‘T

oo FOLDER

i-iamsburg,‘PA 17105-3265

RE:  Amy McElwin v. PPL Electric Utiljties (,orporatmn
No. Z2-01356133

Dear Mr. McNultyf :

Enclosed for fi lmg in the above-caplioned matter are an original and three copics of a Cernﬁcatc
of Satisfaction of Complaint under 52 Pa. Code § 5.24(b).

Because all legal and factual issues in this proceeding have bcen rcsolved PPL respectfully
requests that this docket be terminated.

T hereby certify that 1 have provided a copy of the Certificate to the Ccmplamant m this
pxocc.edmg,

Thank you for your assistance.

Very teuly yours,

70@ F GROSS

JFG/jeh

Enclosures

cc. - Administrative Law Judge Herbert Sm olen, w/ enc (via fax #215-560-3133 only)
Ms. Amy McElwain, w/ enc.

Ms. Deidre L. Bilger, w/enc.
WAWDOXICLIEN ISippiipaccustozi0046639.D0C

woww gile éom




g

/r | RECEIVED
) 2030EC 18 AN jg: 0

BEFORETHE o ‘A

-é

sUC,
CRE
PENNSYLVANIA PUBLIC UTILITY COMMISSION — 11 S BUREAU

AMY McELWAIN

v.

PPL ELECTRIC UTILITIES CORPORATION

DOCUME A Complaint Docket
; FOLDER - | NO. Z-01356133

JAN 0 8 2004

CERTIFICATE OF SATISFACTION OF COMPLAINT

1. Complamant is Amy McElwain.

2. Respondent is PPL Electric Utilities Corporation (hereafter referved Lo as “PPL™).

3. This Certificate of Satisfaction of Complaint is submitted pursuant to 52 Pa. Code §

5.24(b).

4, PPL hereby certifies that the parties to the above-referenced formal Complaint, now

pending before the Pennsylvania Public Utility Commission, have mutually and voluntarily agreed

upont the following terms as full satisfaction of all outstanding legat and factual disputes in this

proceeding, and Complainant has acknowledged satisfaction to PPL:

(a) Beginning December 30, 2003, Complainant agrees to pay budget bill amount

plus $25.00 a month towards an overdue balance of $1.092.94 on Account No. 11470-81035 until

the balance is paid in full,




e

‘ o ‘

(by PPL ag‘récs not to apply late payment charges to the amount of the arrearage ut
Acceﬁm No. 11470-81035 for as long as Complainant makes payments as stated in Paragmph 4(a).
| (¢)  PPL agrees not to terminate Complainant’s account based on »Compiainnnt’s,
arrearaze for as 10ng’as Complainant makes payments as statéd in Paragraph 4(:’3). o
() Cdmpl‘ainam agrees to withdraw the Complaint with prejudice.

WHEREFORE, PPL Electric ‘Uiilities Corporation respectfully requests that the docket be

marked closed in this matter. | |

| RcSpect’ﬁzny submitzed,

PPL Electric Utilities Corporation

JOHNF, GROSS, ESQUIRE

Dated: December 16, 2003
at Allentown, Pennsylvania




- AMY McELWAIN

, BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION |

Complaint Docket
NO. Z-01356133

v,

PPL ELECTRIC UTILITIES CORPORATION

CERTIFICATE OF SERVICE
1 hereby certify that 1 havé this date served a true copy of the foregoing document upon the
par’ticipum, listed below, in accordance with Lhc:’ requirements of § 1.54’ (relating to service by a
pixﬁicipant‘):
| Amy McElwain

891 Traver Drive
Lewisberry, PA 17339

Dated this 16" day of December, 2003,

/R

J}JHN k. GROSS, ESQUIRE |

WAWDOXICLENTSpplipuccusto\00046633.DOC
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. Chapter 56 Heannq Report

R e TR A Pleast®heck ThoseB!ocksthchApply
Dacket No.. 2-01355133 I YES NO

| R D [ Prehearing Held: T T 1T
Case Name | Amy McElwain v. PPL Electic Utiities Hearing Held. PN
“Corporation M | | | Testimony Taped T T
B Transcript Due: ~ O 1 e
e Hearing Concluded: X/ AEEEEN
Location: Philadelphia Furiher Hearing Needed: BE ]
e | T Estimated Add'1 Days: |
“Dater December 16, 2003 -~ | | T

~ T LTUTYIL TN RECCRD CLOSED: T O
“Special Agenl. | ALJ Herbert Smolen T DAIE: -
T Briefs to be Filed: T TIT T
U . | DATE:

; o RECEIVED Berch Decision: O 17T O
TR = JAN = 5 2004 REVARKS: [ Jfrge'c (anericed
Sn0% «a PA PUBLIC UTILITY CO S SION Lir? / 075, L1 D

N SECRETARY'S BuneaU

5 g

PLEASE PRINT CLEARLY Incomplete informatmn may result in delay of processing.

| Name and Teiephone Number Address | ‘Who are you representmg’?
5491 7)2,4 SEL /)z we ‘
/]M/ Me Evwns | SELe
. . Cuy T Se T 7p o
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COMMONWEALTH OF
PENNSYLVANIA
,PUBL!C UTILITY COMMISSION
DATE: December 23, 2003

SUBJECT: Certification of Satisfaction Filed
Z-01356133 Amy McElwin v. PPL Electric Utilities Corporation

TO: Wanda Zeiders,
Docket Management

FROM: Susan Licon, Scheduling Officer
Office of Administrative Law Judge

On December 18, 2003, a Certificate of Satisfaction was filed in the above-captioned
proceeding by John F. Gross, Esquire. If no objection is filed to this certificate wsthm 10 days of
service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that not:f‘ cation placed
in the document folder, : ;

Attachment | D O C U M E N T ‘
pe: 2:;; }g?gg;t Smolen {j O L D E Q
Beth Plantz
Case File

My
o CKEFE@




