(0p/0¥) 00000°S

2. "BUREAU: ALJ ; :
3. SECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : , po/00/00
DIRECTOR: ; : .
SUPERVIEOR: ; : :
6. PERSON IN CHARCE: : 7. DATE FILED: 03/03/06
8. LOCKET NO: C-20065952 : 9. EFFECTIVE DATE: a0/00/00

PARTY/COMPLAINANT: RHODES, DOROTHEA JUNE
RESPONDENT/BPPLICANT: PHILADELPHIA GAS WORKS
COME/APP COUNTY: PHILADELPHIA | UTILITY CODE: 125042

ALLEGATION OR SUBJECT

QGMPLAENANT STATES THE CHARGE IS BASED ON THE TERMPERATURE CUTSIDE AND HOT
ON THE GAS USED BY THE CCNSUMER. SHE STATES TEIS IS UNFAIR AND OUTRAGEQUS

HV,SINCE SHE IS TRYING TO USE LESS HEAT, BY TURNING THE THERMOSTAT DOWN.




-EYLVANU\ PUBLIC UT“.JTY COMMISS!ON

Formal Comp!amt Form

1.

' Street/P O. Box

2

sz (90005 59

CUSTOMER NAME (COMPLAINANT

Your name matling address‘ county, telephone number uli tty account number and
service address:

Name DypogHed _ToNE ///0}&3 , _
StreetP.O Box 7 /4. ,/97%&9/%//7/5‘/0’ D At #

Utility Account Number 087306 ‘ff’ﬂ 7
{from your bill)

GH/\IEOBH

City LA LLHDECHHIA  se A zip [91/S
County ‘ :m: =
= ors
Area Code/HOME Phone , :)?/.f é7é 05, /A : :};g g
Area Code/WORK Phone ‘ o ch
<= o
=
Lo

v'zang’s.wv

If your complaint mvoives utility service provided to a dtffernnt address than’?oyour
maihng address, please list this mformatlon below.

Name .

City . « _ State _Zip

UTILITY NAME {RESPONDENT)
Narme of utility company your comnplaint concerns: P/ ILADELPHIA GAS W/ EKS

TYPE OF UTILITY (check one)

]  ELECTRIC [0 STEAM HEAT
& cas [J  WASTE WATER
] WATER [J  MOTOR CARRIER
‘ (taxi, moving company, limousine)
-} TELEPHONE
(local, long distance)
4
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Rev Jan 2005




¢ & a
@ ®
4. COMPLAINT {check one)
{n general, what is your complaint?
| [ wani to oppose the company's proposed rate increase.
There are incorrect charges on my bill. |

There is a reliability, safety or quality problem with my utility service.

A
3
| O} Ireceived a notice that my utility service is bemgkterminatedA
L3 twould like ; payment agreement. |
1 Other. THE L0557 0 F THE WERTHEL atmAeIzf77010 A DT VUSTrnreandi CHACLE
(explainy QU 71y Brel Frosl) gifostame #o 0Hosjon

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint, 7415 cHARGE 1S BASED B THE TEMPEAATIAE bursibe A W07 00 THE GES
vs£D BY THECOUSUMER FHI5 1S UNFAIR AW) b vTLRGEOUS 3100 L TRY 70 V3E £33
WERT By ToRWING THE THek MOSTAT Dow My(CONScR ving gncaey) AVD s LIV E ‘
/My HEATING ‘Biet. DASED OV TH IS Biot, THE Poc #AS GwEn) THE GAS EX SIS SIO]
70 CHREGE WHATEVER THE Y WANT, My Cwmd Ches) FOop pHe EAVTICE iRl vAs
P13 AVDTHIS Brel THEQONA CHRG) WAS F20. 0F. THIS 15 70Ty vHACElTABLE
7Y THE LONSCOIEL ESPEE A L Y SIVEE THE CHALGE |5007 BASED OW GAS UIED
WHO 15 PROTELTING THE CONSOMNEL D | |

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use

additional paper if you need more space. , T :

L AN R &O0D PAY w6 @usfamgaw :%’ff HAVE Reddys o0
40% Blee ON TIimE, I FEEL THECNORMALIZ #7707 ADIOSTHENT
OHALCE B |5 LN CAWFIL AUD SHOLD BE £olmyMATED, SIMEE

I HAS VOTHING T2 Do wWITH JHE Co57T 0F GAS USAGE .

519828 5
Rev. Jan 2005
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PROTECTION FROM ABUSE
Answer the following question if your complaint is against a namra! gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request {or a payment agreement.
Has a court granted a “Protection from Abuse” order for your personal safety?

YEs U

Nno &
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

“against an electric distribution utility, natural gas distribution utmty or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?

YES @

(includes appeals of BCS determinations)

NO |

if you tried to, but could not speak to a utmty company representahve about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: '

I DoLoTHEA JvMe SHIPES o , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities). ’

%M#Z/&)?A/jpww %%W _ o3/a 7/90

(Signature) 7 {Date)

Rev. Jan. 2005



5.  LEGAL REPRESENTATION (IF ANY)

1f you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number. '

Lawyer's Name

Street

City e : State Zip

Area Code/Phone Number

10, FILING

Please return the completed form to one of the addresses listed below:

if using U.S.Postal Service. if using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
| P.O. Box 3265 400 North Street
Harrisburg, PA 17105 Commonweaith Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120 ‘

Facsimiles and/or electronic filings of the complaint form will hot be accepted.

If you have any questions about filling out this form, please contact the Sec’retary’s
Bureau at 717-772-77717.

Keep a copy of ybur complaint for your records.,

514828 7
Rav Jar 2005 .




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION |

DATE SERVED: MARCH 6, 2006

DOROTHEA JUNE RHODES | A T
Complainant ‘ O C U ME N T
w“ o FOLDFR
' Complaint Docket
PHILADELPHIA GAS WORKS No: €-20065952
Respondent g OCKET
| ’ AR 0z 2004

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SAT!SFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
_correct copy, has been presented and filed of record with the Pennsyivania Public Ultility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time;, THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
ceriificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if

D



you are a customer of a utility, an order may be entered Whlch prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited 1o the relief sought by the complainant in paragraph 4 of the attached complaint.

, if you elect to satisfy this complaint you must file, within twenty (20) days from

the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settiement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(3) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public

interest, in which event the Commission may direct that hearings be held upon the

complaint,

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C, S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. I, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which autherizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complamant in paragraph 4 of the attached complamt

e F T 7&%
JamesJ McNulty
Secretary

(SEAL) |

Certified Mail
Return Receipt Requested



| /N?? | cMvonweaLh oF pennsy vl
BUe 'PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA17105—3265 | W REPLY PLEASE

PO BTRALY A i RKREFER TO OQUR FILE

DATE SERVED: MARCH 6, 2006
C-20065952

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

“PCUMENT
- OLDER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by DOROTHEA JUNE RHODES. To defend yourself agamst the claims
stated in the following pages, you must act within twenty (20) days by filing in writing with
the Commission, either personally or through your attorney, your defenses or objections

“to the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. |

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may fose money or properfy or other
rughts important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




o o 'MARCH 6,"2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.0.Box 186

Harrisburg, PA 17108

(B0O) 692-7375

| Very truly yours,

James J McNul 7 7}1 W“&j

Secretary
JIH




Pniiauelnhm Gas Works

James McNulty Secretary R St

800 West Montgow:ery Avenue, Philadeiphia, PA 19422
Laureto A. Farinas, Senior Attornay

8 Legal Department ~
3! Direct Dial: 215-684-6582
i FAX. 2156846798
E-mail: laureio fannas@pgworks.com
March 14, 2006 ' :

Pennsylvania Public Utility Commission ~ S
Room B-20, North Office Building : AR F ¢4 2006
Harrisburg, PA 171 05a3265 ~

. ke u 1CL! iY CC!‘ ku]OSIOI\l
RE: DomtheaJ Rhodes v. PGW, Docket No. C — 20065952» i S8 SedNd

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies

that the above referenced Complaint has been satisfied. PGW and the Complainant
have discussed the issues raised in the complaint and reached a settlement. With this
discussion and settlement, the Complainant has indicated that she is satisfied with the
resolution of this complaint. The parties have reached this agreement after the
telephonic conference held on March 13, 2006.

By copy of this letter, | am notifying the Complainant of her right to object to any

part of this settlement, in writing to the Pub!ac Utility Commission within ten (10) days
of the date of this letter.

If additional information is needed about ihis matter, please contact me at my

direct-dial number above., Thank you for your assistance.

LEMAm

-GG

Linda Pereira

DOCUMENT
FOLDER

Laureto Fannas

Dorothea J, Rhodes (via reg. mail) | Doc KETE ‘
Jennifer Raskins RO

- MAK 2 1 2006
Anne Marie Cromley

\
&




COMMONWEALTH OF PENNSYLVAN!A
PUBLIC UTILITY COMMISSION

DATE: March 20, 2006
SUBJECT: Dorothea J. Rhodes v. Philadelphia Gas Works
C-20065952 |
~TO:  Wanda Zeiders | | ~
‘ Docket Management D O GUMENT
FROM:  Llinda Salome, ALJ Support Staff -\ ! |
,  Office of Administrative Law Judge FQLDER

On March 14, 2006, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate wnthm 10 days of service, this proceedmg
will be closed.

All parties should be notified that the case is closed and a copy of that nouﬁcatlon placed
in the document folder.

Atiachment | DQ@VE?E@

pe: Herbert Nurick, Mediation Coordinator
Beth Plantz MAR 2 2 2006
Case File

#454520 rév 11105



