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EXHIBIT INDEX

HNUMBERS FOR IDENTIFYCATION IN EVIDENCE

Ponn Pawer’s

He.o 1 (Statement of Account)// 23 23
No. z 0 (Attempted contacti/ 25 25

with Complainant)

Any reproductior of this transcrapt is
prohikbited witheuv: austhorazaticon by the
certifying reporter.
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ADMINISTRATIVE LAW JUDGE MICHAEL A. NEMEC: This

- maraing we have a case which is captioned £t. Lucy Society

Ut

versus Pennsylvania Fower Company. The matter’;s docketed
at L-20055684.

Fresentyfor this hearing this morning is Ms. Rose
Denafrio who, my understanding is, :s the kookkeeper for
tbe 3ociety. She 1s present by way of telephone. Also

present by way of telephone .is Ms. Mary B. Clarx, a witness

fer FirstEnergy or Pennsylvania Power Company. Present

with me in the hearing room in Pittsburgh, i1s Attorney

Harry Flannery representing Pennsyﬁvanla'Pcwer.

My name is Michael Bemec.  I‘m an Admiristrative law
Judge witn‘the’Pennsylvania Public Utility Commission. T
kave been assigned to conduct the Luii;dl hearing in this
case.

Yesterday, T spoke irformally with Ms. Dorafrio ard
:aiterated what was in the prehearing order wilk regard to
the Society needing to be represented by counsel. She |
QXpléinedfto me that the Scciety doesn’t have any attorney
and that she was unaware of anyone who would be available
to repregent the Society.

L muét'tell you, Ms. Denatrio, that the Cemmission
requires anyone other than an individual, in essence,

anybedy other tnan an aindivideal, to be represented by

COMMORNWEALTH REPORTING COMPANY {717} 761-7150
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counsel if Lhcy wish to present exhzbits, cross examine
witnesses nd otherw; e lxtlgate a case.

We will qet 1nto your SltuaEWOR with the Society in
a few mlnutes. What I am prepared to do i1s allow vou to
present a statement on benelf of the Society, bat you will
net be permitted to cross examine or otherwisé argue the
LABE . |

The way we are going to proceed, we are going to
take y@:r testamony first, Ms. Donafrio. Thern we will hear

from Penn Power if they wish to present anything. Ongce you

' finished with your statement, Mr. Flannery may have some

gquestions for you, I will have scome guestions for you and

- then Penn Power may proceed if they wish to de so. Do you

have any questions about the procedure?
MS. DONAFRIQ: No. Informally...

JUDGE NEMEC: We are not informal right row, we are

 formal.

MS. DONAFRIO:  Okay.
wWhereupcn,

ROUSE M. DONAFRIO

I having beer. duly sworn, testified as follows:

DIRECT TESTIMONY
JUDGE NEMEC: Please state your name for the
record.

THE WITNESS: Rose M. Dorafrio

122

COMMONWhALTH REPOFRT M7 COMPANY (7173 7681-7150
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JUDGE NEMEC: Am I spelling vour last name

tcorrectly, D-o-n-~a-f-r-i-o?

THE WITNESS:  Yes.

SUDGE NEMEC: Bither gour home address or work
address?

THE WLITRESS: P. Q. Box 276, Hillsville, PA 16132

JUDGE NEMEC: Ma’am, you are appearing today on
behalf of whon?

THE WITNESS: St. Lucy Society.

JUDGE NEMEC: Can you tell me what Stu. Lucy Society

THE WITNESS: It 1z a club, it‘s a social club

consisting of members who run the club and all members

- actually own the club. It’/s a private club, private social

citb by members only. It?s a non-profit organization.
JULGE NEMEC: Is ot organiced as a corporation or
L8 1t sert of ...
THE WITNESS: It’s non-profit.

JUDCE NEMEC: It’s non-profir in terms of federal

LLcore Lax purposes?

THE WITNESS:  Yes.

JUDGE NEMEC: What 1s your posation with the
Society?

THE WITNESS: Their bcokkeeper, bar nanager.

JUDGE NEMEC: Do you have a statement to make on

COMMONWEALTH REPORTING COMPANY - (717) 761-7150
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i behalf of the Society?

THE WITNESS: Yes.

~UDGE MNEMEC: Ge ahead.

THE WTTNESS: I should just éhead and say 1t?
JUDGE NEMEC:  Yes, ma‘am.

THE WITNESS: Okay. I’m representing St. Lucy

Society in Hillsville. We encountered a litvle financial

problem in the past few nmonthas, and we were dcing cur hest

W make pdymentsyon our asecount to Penn Power.

Rizh Rapane, the coliectar,~came one day and I was
giving him money, and then on one certain day he came to
the busine#s and said that T had teo pay the full amount
right then, which was $1,286, which I had given him one

payment the week before and I offered to give him some of

that. I didn’t have the full amount, and he said, no, it

would be turned off in two days 1f we didn‘t pay that full
amount .

Wher. T called to try 1o maks arrangements, nchody

would make arrangements with re because we were considered

4 corpuration, and they wouldr’t accept our arrangement
because a termination had already set into place. I then
called for somebody to help me ané’I was nstructed to call
the Public Utilaty Commission.

I feel that we were not treated properly because of

the fact that we are a nonprofit organizataion. We don’t

[

COMMONWEALTH REPORTING COMPANY (717} 7617150
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best I could to make these payments on a regular basis
weer after week, give nim what I rould give him, not
agglecting that I know wé ore respmnaible for the bill, but
doing my best to pay the amount off.

To come one day and just say, okay, I'm not allowed

| to take a payment, I need the money in full or you don‘t

have power --. 1 mean,'l had food in the coclers for people
te get free food at Christmas time and everything. I
didn’t feel that 1 was being treated fair.

if T wasn’t trying to make an effort and just not

paying nothing, I couldn’t understand them wanting toe turn

1t oft, but I made the effeort. I was making the payments

an a weekly basis with Rich, and I tried to make an

arrargement to where we all could affbrd it and 1t was
still reasonable for Penn Power, bkut 1t was unacceptable.
Therefore, I contacted the Publ;c Utility Commission
on the basis that they would not éccept my paymént at that
tame, they wanted the full dmuunt, dhd also he didn’t
properly not:iy me. What he did was, when 1 gave ham $100
for that payment‘to holdkmff the termination, he didn’t --

ingread of giving me a written statement, posting it,

stating I had so many days to comply, he just jotted »n the

side of my receipl, you have three days to pay that anocunt.

I talked to the president, which i1s Charles Pezzulo,

COMMONWEALTH REPORTING COMPANY © (717) 761-7150
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ard theore was no way we could core upkwith that money. I
tried to do everything in my means to make arrangements,
ard nobody would make arratgem@hté with me.

Therefore, [ called the Pub}ic Ut2lity Commission
and tiled a comp.aint on the fact that 1 thought we were
being treated unfair.

JUBGTE NEMEC: This was Rirch who, wha*® was Rich’sg

last namne?

THE WITNESS: Rapone.

JUDGE HEMEC: I'm sorry

THE WITHESS: Riech Rapone, he’s their collector.
JUDGE NEMEC: Do yeu know how the last name is

THE WITHESS: P-a~g G-n-e.

JUDGE NEMEC: When did you have this conversation
withi Mr . Rapone?

THE WITRESS: I do believe it was -~ 1t was right

befare I filed the complaint in December, I de believe. It

JUDGE NEMEC: The complaint was filed December
20th.
THE WITRESS: Then 1t would have been the 18th,

Decerber 18th, when 1 gave hinm the $100. I tried o

contact somebody at -~ yes, 1t says -- it wag the 14th,

excuse ge, that the payment was made on my receipt here.

COMMONWEALTH REPORTING COMPANY  (7(73 761-7150
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SUDGE NEMEC: Okay. You mentioned the presiadent of
“he Soviety, Charles, and what s hos last name?

THE WITNESS: Pezeulo.

JUDGE NEMEC: Car you spell that, please?
THE WITHESS: Pee-z 7-u-l-0. |
JUDGE NEMEC: How much were yeu paving each week?
THE WITNESS: wWhatever 1 could affcrd Lo give him.
wike one week, 1 gave him £40C and then the neﬁt week, 1
gave him laike §200 more, and then the week that he came and
he wanted the fu.l amount, I only had 53100 to give to ham
xhat‘day,
| SUDCE NEMEC: Are you dasputing any of the bills
that you nave received from Pennsylvania Power Company?
THE WITNESS: Juss -- the snlykbiil':ha: I have a
problem with was the November and Dacembér bill, bat after
1 figured out -- like, I went by the wattages and
malriplied at, 1t seems to be corract.  We had ar
electrician come out here, and we did have an electrical

preblem thnat had to be sorrected. I had an electrician

| come 1 and check the box, anc they did have to do some

work on it.

JUDGE NEMEC: From your comments, I am geing to
conclude that you don’t ha?e & problem with any of Penn
P@wer’a billirng? |

THE WITNESS: Their billing?

COMMONWEALTH REPORTING COMPANY (717} 7681-7150
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JUDGE NEMEC: Their billing.

THE WITNESS: No, :ust the November bill, that’s
rhe only one I have a pfoblem with.

JULRGE NEMEC: What is the probliem?

THE WITNESS: It seemed like it wag too high
compared to the waﬁtage Qe used. I‘figured 1t out and it
seemed we were overcharged. |

JUDGE NEMEC: That’$’nqt in your ccmplaint.

THE WITNESS: rRignat, like I said, 1 had an

electrician come out and check it, and we had a problenm on
- our end.  You know what I mean? Therefore, 1t wasn’t the

problem with them in the erd, no.

cUDGE NEMEC: Okay, that’s what I understood from

your prior comments and that’s why I am saying that T am

coencluding at thos point that you don’t have a problen with
Penn Power’s billing?

THEHE WITHESS: No, no, ﬁs‘ At that tine, I did, but
now, no. It‘s not them.

JUDGE NEMEC: Ukay, thank you. In other wdrds, yau
are not disputing the amount that Penn Powér 1s claiming
that you owe?

| THZ WITNESS: No.

JUDGE NEMEC: Anything else thal vyou would like to

édd’:' - ‘

THE WITNESS:  Just that T don’t have a problem with

COMMONWEALTH REPQORTING COMPANY - (717] 761-7150
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paying the bill. I just would like a fair payment, one we
can adjust and afford right now.

JUDGE NEMEC: Ard what would that ke, how much

Cweuld that be?

THE WITNESS: I would offer to pay the bill when we
get the bill and add $3C or top of 2t until we get that

amount, which is $806 right now, brought dewn to -- it was

- 31,3C0. HNow it’s $806.

JUDGE NEMEC: Sc, what you offer wculd be to pay

the current bill plus $50 on the arrearage?

THE WITNEESS: Yes.

JUDGE NEMEC: Let’s see if Mr. Flannery has any
questions for you.

MR. FLANNERY: Yes.

CRCSS EXAMINATION

BY MR. FLANNERY:

Qk Ms. Donairio, you andicated ysu’aré the
bookkeeper and the bar manager? |

A Yes.

B Are you salaried?

A Pardon me?

0 Do you get paid for your services?

A It’s volunteer.

Q0  Is there any paid andividua.s with this

nonprofit entity?

COMMONWEALTH REPORTING COMPANY {7171 761-7150
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A No.

] D1d you get o chance to Zook at that which was
sent to you, Penn Power Exhimaits 1 oand 2?2

A Did I what? I éoaldn’t hear that.

9] id you get a chance to lovk at Penn Power
mxhikits 1 and 27

A Yes, I did.

0] Do you agree that 1f vou look at Exhibit 1, that

- there, 1u facl, were seven bad checks given to Pennsylvania

Pewer Company for service rendered?
A Yes. Recently we -- we had another secretary
that was in here. We had a problem, and Srom March until

-= I didn‘t take over until becember. Wait, it was

Hovenber when I took nver.

The bottom line iz that we had a secretary that

stole money. Right now we are in proceed:ngs against her

for what she did. She was wrating checks cut saying she

was paying items, and really she w3s paying herself. There
was no onc oversecing her at the time.
g Okay, but somebody was obviously aware that
there were... |
A Her; she’s the cnly one that dad the check boDk.
She was tne only one, you know what I mean -- she would

write in the book so that everybody thought she pald the

 power, kut actually, in all reality, the check was made out

COMMONWEALTH REPORTING COMPANY (717} 781-7150
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:é aer.  She got fhe mail so nobody would ever gquestion at.

o Iz 1t true that the bills that are currently
paid are only pazd when a collector comes cuty

A The past few timeg, the past -ouple months, we
have been in financial difficulty.  When Rirh comes out, 7
pay the bill, bul only Legause ihey’ve been coming ~-- like,
I always thought you at least had a week after the due daté
“oopay it.

Well, since I filed thnis petitaien, they have been

chere exactly -- if 1t’s nct paid on that day, Rica has

- been here the next worning, whish I kind of figured had

scmething Lo do with this hearing.

”~

%] Row, tomorrow you nave ancther amodant due of

o

$1,085%,022; 13 that corregt?

2 We have the past-due amount - - I guess has to he

paird tomorrow, $£400-some.

sy

0 Su Lhat the acccunt palance. ..

A Tne account balarce 1s $1,200, which $BGE of

0
Then what the current ba2ll -- the surrent baill is $445.39,
ast mentn’s kall, whaich weuld be due tomcrraw,‘ The past-
due amourt, which I was disputing on this hearing, 21s
805 .83 now.
¢ Wnat are you dispuling about that biil?‘

.

A Jugt the fact that they weren’t -- | wasn’t able

COMMONWEALTH REPORTING COMPANY  {717) 7681-718C
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~- they weren’t wililling to make the arrangements with nme at
the time. That’s the otly problem I have with that.

) When did...

A At the timre, he demanded that I have 1t all
right then and there or they were going td terminate our
services when I had been giving him money all alony. It
wagn’t like I wasn’i paying anything at all. I was givaing
~hem money. - It’s been -- if we were in the financiali
position where L could pay it all, I would have just paid
1toalil. |

o Did you...

A I don’t Zeel that that was right that he took
the payments all along and then that one day decided to
come anﬁ szy, okay, you owe me 31,282, af you dorn’t have ot
i rwo days, I/m terminating your serv.ces. That’s just...

Q  Would you agree that Penn Power Exhibit 1
demonstrates that you haven’t paid a current ball on time
at all from March of 20047

‘A Yes, since she -- n.-ce this situatior happened
with her, we have been behind, behand on everything, trying
to get caught up on the mess she creatﬁd. Yes, I would
égre@ ¢ that, only because of rhe financ:al position she
put us 1htc‘

How we arekunderkflnanclal reorganization and we are

try:ng to get -- we are trying te finance the ¢luybk to a

COMMONWEALTH REPORTING COMPANY (717} 781-7150
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ﬁelnt where we can get zll the back -~ everything that she
desblioyed, fixed. Ti‘’s hard to do thatkwkeﬁ these are the
worst months in a club’e business.

@  But for the February 9, 2006 payment...
A Pardon me? |
0  But for the §8J€.83 balance, yoﬁr clib has had a

balance of cver a theusgand dollars remaining and ongeing

- since March of 2004; i1sr’t that correct?

A Th.s o5 what I‘m asking. My proposal was that I
pay tne $448 and add $5C on that and every otker bill after
that until I get that $&06.93 paid off completely.

) You were advised Lhat that was no:t acceptable;
18 that cﬁrrect?

A Yes.

Q The reason being rt’s not enough payments on the
arrearage; is lhat correct?

A  No. They didn’t give ne a reasen why. 1 don‘t
rnow why 1t wasn’t acceptableﬁ

Q When you say you are a nonprofit organization
and you are a soclal club, you indicated this is a members-
only club?

A Yes.

Q Is 1t like a =social drinking cliub?

A A what?

0 A drinking club?

COMMONWEALTH REPORTING COMPANY (717 781-7150
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A Yes, there is alcohol, yes. Theré‘s a iiquor
license, ves.
£ Do you have written Articles of your
argarization as far as what the purpose of your
QrganiZation‘ls? |
A Do we have ble&wa?
) Yes.
2 Yes.
] What .s the purpose of your Qrganizatloh?
A It’s just social, it’s a social club for
pmembers, and what we do is ~-- the members in the club, they
1t’s like a social club. They come, they drink. We

have a party room, we have parties. If sorebedy passes

away, we do dinners for pecple. At Christmas, we try to

help people that don’t have arybody. We bring them dinner,

turkeys and...

FQ At Christmas time, is that for the members or
tneir families?

A Tne members in the area, anybody in thas area.
Like, we nave three families that live down the street that

don‘t have muach money or any:thing, =o at Thanksgiving or at

Christmas, we will bring them a turkey and some food, like

whatever we have available that is donated by the members.
Like, scnmebody will go cut and buy them a turkey, or

somebody will go out and buy the canned goods for them.

COMMONWEALTH REPQRTING COMPANY. {717} 761:7150
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8] S0, that’s'scmething the merkers do above and
beyord the purpose of their organization?

A The purpose cf the orqan;zaticﬁ is just a social

_olub member. There’s tens of them out there. It’s not for

anybody to profit from. [t’s just a socaal club for their
members. |

MR. FLANNERY:  Thark yra. I have ro further
questionrs.

JUDGE NEMEC: This is Michael Nemec, Ms. Donafrio.
How many members do you have?

THE WUTNESS: At thig time, we have 2Z regualar
memb@rs, and I do believe we only have about 89 active
socialkmembers. |

- JUDGE NEMEC: What is the difference?

THE WITNESS: Regular members, just like the board,
;iké the president, the vice president and stuff like that.
Then the scciral members are just members that come into the
club. It’s really,:really, really our -- our attendance is
really, really down right now.

JUDGE NEMEC: Are you prepared to pay the $448.39
plus $50 tomorrow?

THE WITNESS:  Ye

i

JUDGE NEMEC: Mr. Flannery, any other guestions?
MEK. FLANNERY: No further guestions.

JUDGE NEMEC: Is there anythlng else you wouid like

COMMONWEALTH REPORTING COMPANY  (717) 781-7150
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to add, Ms. Donafric?

Mr. Flannery, you tay

Whereupot:,

naving been duly swern, testa
SULIGE NEMEC: You nmay

BY ME. FLANNERY:

& Would you please

A Yes, Mary Beth Cla

G Whal 18 your posgit

A I7m an asgsooiate

0 And ymukara with R

A oYes, T oam.

o And, that entity p
subsidiaries?

A  That’s correct.

g one of those subs:

Power Company?

JUDGE MEMEC: Okay, t:

ME. FLANNERY: T owoud

JUDCE KNEMEC: Me. Cla

MARY B.

16

THE WITIIESE: No, that’s all.

fHrtness excused.)

procesd.

MS. CLARK: Yoo, I can.

TLARK
fied az follows:

procesd, Mr. Fliannery.

DIRZUT EXAMINATLION

state your name for the record?

rik.
ion with the company
SUSIRess ana:yst,

1rstkncrygy Service Company?

rovides gervices to various

diarics b beiny Pernsylvania

COMMONWEALTH REPORTING COMPANY | (7171 761-7150
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A That’s correct.

O In'your capacity, did you have a reason to be
invcived with the Complainant’s aécgunt for electiric
seyvice? k

A Yes,>1 did.

Q when did you get involved in reference Lo said
acoount’?

A I got involved with this account on Décgmber
22nd, 2005.
| Q What triggered yo&r involvement?

A  The filing of the farmal PUC comrplaint.

9 In your capacity, you attempt tc resolve and
SQttle the cases whether it’s residential cr commercial?
A Thatfs correct.

e And, this 1s a commercial account for Penn

A Yes, it is.

Q0 In that regard, the regular rules den’t apply,

1 that correct, as for residential?

A That’s correct. It is not regulated by Chapter

E &
N
«

¢ Ts it regulated at all?
A No.
Q And that, in a sense, gives you full reign as

far as now you proceed to collect the indebtedness owed in

COMMONWEALTH REPORTING COMPANY (717} 761-7150
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vhose electric service aceounts that fall bkehaind?y

&

Q

Yes, for commercial accounts, YES.

In reference to this account, did you prepare

Penn Power Exhib:t %

B

Q

Yes, I did.

Was there ever an ayreement entered intos with

vhat Socliety?

Q
A
Q

A

b

Yes, there was.

When did that occur?

That was on May ltith of 20U4.
Whiat was the agreenent?

The agreement was to begin with the bill due

June 24th, 2004 for current bill plus 5350 per month.

g
A

And that was to pay off the arrears?

That’s correct. At that time, the account

halance $1,2338.53.

)

A
@

A

Was that agrecment kept?
No, it was not.

When did it not continue?

Tt did not continue -- it was deaclivated July

4th, 2004 due to terms not kept.

G
due?

A

Was that the first month that the payrent was

Yes, it wou.d have bheern when the ball due June

24th would have gone past due and triggered a notice.

COMMONWEALTH REPORTING COMPANY (717} 7817150
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9 3¢, the agreement was in cffect and it was never
- Frllowed through by the $t. Luay Society; they never made

any payments under that agresment?
A That’s correct.

4] You dare aware of the insvificient funds bad

oo Pt TPt

checks?
A Yes.
0 And Lhoro were about seven of them

A Yes, there were gaven.

0 In reference to Penn Power Exhibit 1, the time

‘fram@ em%ered from March, 2004 to the present, cbrrect?

A Yes;

g Ig that why paymenls dare reguired in cash?

A Yes, that’s the reason 1t/s a cash-only aécounf-

i Did the Complainant ever pay on tire in
reference to Penn Power Exhabit 17 | |

A Not in reference to Exhibit 1.

0 How was money paid orn said account; in other
werds, hdw Wwas maney collecteo for the service that was

 provided Lo thal establishment?

A Wnen the collector would go out to the
estakiishment for the purpose of giving a terpination
nutece, he would bLe paid verying amounts in cash.

v When did that process start?

A Thalt process started v July of 2005 zfter the

COMMONWEALTH REPORTING COMPANY  {717) 761-7150
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series of returned payments.

o 8¢, from July, 2035 to the presen:, all paynents
orn that account were dore in cash when the collector went
cut to give a terminaticn notice?

A Yas .

MR. FLANNERY: I would like to move into evidence,

Penn Power Exhabait 1.

JUDGE NEMEC: Penn Power Exhibait 1 is aﬁmittedi
(Whereupon, the document Was marked
ag Penn Power Exhibit Ne. 1 for
identification and was receiQed in
evidence. )

BY MR. FLANKERY:

¢ Ms. Clark, I would like to refer you to Penn

- Power Exhibit 2. DBid you prepare that exhibirt?

A Yes, T dud.

G What dees that exhabit represent:

A That represents the csmmunicatzens that were
attenpted with Rose Donafric cf St. Lucy Society.

Q You started that process on January 3, 20087

A That’s correct.

o When did you firs:t make contact with the
Complainant?

A I actually spoke with Rose on January 24th of

2006 when our collector, Rich Rapone, was at the property

COMMONWEALTH REPORTING CQMPANY {717) 761-73580
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collecting on the current bills that were due.

Q What was the gist of thax conversatlén?

A  Rose had paid Rich 3100 weward the current bill
amount to stop the termination, and Rich, the collector,
wut Rose on the phone with me and we agreed that she would
pay Rich the remaimder of the current charges due on
January 26th.

Then we spcke about the formal complaint, and Rose
indivated she would speak with the president of the club o

see wnat arrangements they could keep and she would call me

- back on either Januvary 27th or January >0tk to nake the

- payment arrangements in order to settle the complaint. I

gave her a toll-free number to reach me, which I had

provided to her previcusly in a message that I left on Lhe

- phone.

0 Did she get back to you on those dates?

A No, she did not. 1 did speak witn her regarding
the balaﬁce because an extens.on was g:anteﬂ for the
remainder of the current »ill due, but we 41d not sbeak
aboul the {formal complaint setlliement. .

Q When dad she ultimate.y speak Lo you about thé
fornal compla.nt settlement even tnough she said she woulid
contact you on January Z7 or January 30?‘

A I spoke with Kose yestérday.

") And, did SBG make the offer that she testified

COMMONWEALTH REPORTING COMPANY . {717) 7681-7150
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t¢ thia murning’?
A Yes.
O Was Lhat acceptable?
A N
& What does Penmsy}v&nia Fower Corpaty want?

A We would like fulii payment of the past-due

i

Mk, FLANNERY: T wousia like to move into evidence,

CFenn Powesr Exhibot 2.

JUDGE NEMEQ: Penn Fower Exhibit 2 1g admitted.
{(Whereapon, thé docurent was marvked
a3 Penn Power Exhibit Ne. £ for
1dentif1c3tiﬁnkandkwas received in
Qv;denﬁéﬁ?

MER. FLANNERY: Thank yoa. I have no further

JUDGE HEMEC: Me. Clark, you heard ner testimony
regarding the actions of th@’prxor honkkesper?

THE WITNESS: Yeo.

JUDGE NEMEC: And that she’s only recently taxen
over attempting to straighten ouit the financial situation

there. Sne alss indicated that she 1s prepared to pay the

curvent biil plug $50 tomorrow. Is there any way you can

see Clear to allow thenm addaitional tame to come up with the

balance?

COMMONWEALTH REPOATING COMPANY - {717) 761-7150
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THE WITNESS: I’m rot sure what time frame they are
looking for. 1 feel that we have worked with them very
closely.

JUDGE NEMEC: Assuming that they den’t pay the
balance 1mmed:iately, what would you proceed to do then?

THE WITNESS: We would proceed with termination for

Yy

anything past due, which after tomorrow the full amount o
“heir balance 1s past due. |

| JUDGE NEMEC: Has‘the company ever refused to
aceept any payments on this account?

THE WITNESS: Ne.

JUDGE NEMEC: Sc, even 1f termination were to
proceed, you would take paymernits until the balance 1s paid
of £7 | ‘

THE WITRESE: Yes.

JUDGE HEMEC: Do yecu have any ;nterest'ln
diseussing thig nformally?

THE WITNESS: L would be open to that.

JUDGE NEMEC: Lel’s go off the record.

(Discussion off the record.;

JUDGE NEMEC: Back on the record. Mr. Flannery.

MR, FLANNERY: It’s Lhé agfeemeﬂt Letween the
parties that the Complainant will pay the current amocunt of

the electric bhill due tomorrow plus 350 toward the

I arrcarage.  The next paymernt, there will be a current bill

COMMONWEALTH REPOATING COMPANY  (717) 781-7150
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due, T believe, before March sist, and thnat will be aiso a
surrent bill plus 50 toeward the arrearage.
By March 31st, 1t’/s agreed that the entire arrearage
oo this avcount will be paid in full., If it 1s not, it’s
umﬁ@rstaod and agreed that termination of service would
prear thereafter, and no further ayreements or payment
arrapgements wil. be enteéﬁd 1nLo.
Iskthat accurate? Ms. dxnaffam, 15 that acourate?
ME. DORARPRIG: Yes.
MRE. FLANKEERY: Mary Clark, do vou agfee?
THE WITNESS: ‘That is agreed.
JUDGE NEMEC: Tnank you.
iWitness excusad.)
Upon recelpt of the transcrapt, I will prépara arn
initial decision that will adopt that sett}ement‘ Tt will
be & while, put hopefully i1t will be before March 3ist.

i wny event, yoo have an agrecrient. It’s on the

record, it will be transcribed by the court reporter who .s

 present here in the hearing zoom and hopefully, that will

resolive tne matter.,

The benefit here to Pernn Power 13 retaining a
customer, and the benefit to the customer is that yoﬁ
Lontinue to nave your social club facility operakle and you

won’t incar any additional expenses tnat would be indurred

should szervice be terminated.

COMMONWEALTH REPORTING COMPANY (7173 761.7150
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Fopefully, Ms. Donafric, you can use that to sell
the whole plan to your membership. Any guestions for me?
MS. DONAFRIO:  No. |
JUDGE NEMEC: Thank you for your participatiOQ. We
are going to adjourn at thas time. |

(Wrhereupon, at 10:52 a.m., the hearing was adjourned.)

CERTIFICATE

I hereby certify, as the stenographic
reporter, that the foregoing proceedings were reported by
me and thereafter reduced to typewriting by me or under my

directicn; and that this transcript i1gs a true and accurate

record to the Leot of my akbility.

COMMCNWZALTH REPORTING COMFANY, INC,

BY:k/ézaaéi&ﬁé%Z%%éé%é/

"Barbara A. Heinlein
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. # Penn Pover

‘ o ‘ , . Exhibit 2

Confacts atiempzed with St Lucy Society since filing of Formai Complaint in order to settle or collect on
current biils

3106 - 4:20 p.m. | called the sociely's telephone no. at 724-667-8991 - no answer and no answering
machine. Then called cell phone number provided on the Formal compaint, 724-944-3431and left a
message to call me back at ol free number 877-201-3933 regarding Formal complaint filed with the PUC
and wanted to go over possible payment arrangements,

1/4/06 - 440 p.m. | called the society's lelephone no. at 724-667-8991 - no answer and no ansWermg
machine.

- 1/5/06 - 12 noon | caled the society's telephone no. at 724-667-8991 - reached a woman who said she

was cleamng the pace. | asked for Rose Donofrio who handles the bills for St Lucy Society The
woman that answered the phone stated that Rose is in the hospital w.th pneumonia and should hopefully
be returning home tomorrow. | gave my name and phone number and told her | was calling from Penn
Power and explained that Rose should return my call as soon as possible. She said she would pass the
information along to Rose  Then | called the cell phene number provided on the Formal complaint, 724-
944-3431 and left a message regarding a possible setlliement of the Formal PUC complaint by offering
payment arrangements they could keep. Again, gave my name and our toll free phone rumber 877-201-
3435 and office hours 8 am - 5 p m. Monday through Friday.

116106 - 1.45 pm. called society's telephone no. at 724-667-8991 and reached a woman who identified
herself as the "cleaning lady”. She stated that Rose Donofrio would be in laler and she would return calls.

12006 - Rich Répone. collector, left 3 day notice for termination for current bilf $530.61 due 12/30/05.

1/24/06 - Rich Rapone, collector, was at St. Lucy Society regarding termination for current bill of $530.61
Rase Donofrio paid Rich $100 to stop termination and Rich put Rose on the phone with me. We agreed
Rose would pay Rich the remainder of payment due on current charges on 1/26/06. Then Rose and |
spoke about Formal Complant. She said she needed to speak with president of the club {o see what
arrangements they could keep and she will call me 1/27/06 or 1/30/06 to make payment arrangements to
settie their Formal PUC complaint. Gave her the toll free number (again) to reach me.

1/26i06 ~ Rose called the First Energy Call Center to speak with me. Call Center representative
transferred Rose to my phone extension  She wanted to extend until tomorrow the payment she needed
o make (o the collector for her curcent bill. Extension was granted [ provided the toll free number to
reach me and also my dicgct dial number. :

127106 - Rose paid remaning amount of current bill, $431.00, in cash to collector.

v“i'131‘/06 2:25 pm, - | called the sociely's telephore no. at 724-667-8991 and left 2 message on the
answering mach ne asking Rose 0 ¢cal me regarding payment arrangeme*xts to setlle the Formal
Complaint as she did not contact me on 1/27/06 or 1/30/06 per her pramise to me on 1/24/06 when Rich
Rapone, Penn Power collector, was at St. Lucy Society. Then called the cell phone number 724-944-
3431 and left a message for Rose 10 return my call, givng same info as left on society’s answering
ruachine.

213106 - Penin Power collector (Denny Dean) left 3 day notice for current bill of $511.85 due 1/31/08.

217106 - Rose ciaimed they found a soggy 3 day nolice on the parking lot so did not get adequate notice
- time. She paid coilector $100 in cash and will pay remainder on 2/9/086.

- 219106 - Pern Power collector (Rich) coliected $411.85 remaining amount in cash. ' | : ‘)-:P Q
DR - R&.ﬁ&sé&’%
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