. CAPTION SHEET . CASE} MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00 y \

2. RBUREAU: - ALJ : : ‘

3, SECTION(S) : : 4.  PUBLIC MEETING DATE:

5. APPROVED BY: : 00/00/00

DIRECTOR: , : ;

: SUPERVISOR: : ;

6. PERSON IN CHARGE:. , : 7. DATE FILED: 12/21/05
8. DOCKET NO: € 20055729 : 9. EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: CRABB, JACQUELINE MARIE
RESPONDENT/APPLICANT: VERIZON PENNSYLVANIA INC
. COMP/APP COUNTY: MCNTGOMERY .~ UTILITY CODE: 310260

R e e e AR B G N e R W K e W R R Al G e e A W e wE e MO me er e e e e e e e A e e e e e e pi ek e e e e 5 e e W e e e e K e e en b e e e e S e e kA

ALLEGATION OR SUBJECT

COMPLAINANT STATES COMPLAINT CONCERNS ACCT # 610-642-6054-76200Y & 510-645-
9791. SHE WANTS A NEW ACCOUNT NUMBER FOR THIS UTILITY. ‘



Formal Complaint Form

C - 90085 Bq & L“

1. CUSTOMER NAME (COMPLAINANT)

Please print or type.

* Your name, mailing address county, telephone numbar utmty account number and
service address:

Name Mﬁum the. IMHRIE Ceath i e
StreetP.0. Box 23 Se/uph L}%L\p QOBX D53 Apt#__ Q 4
City QPdmi)Qda State 70152 B | Zip _ /%03
County H’Ion'}c G @ v/ | '

Area Code/HOME Phcmeq Hay-1) L!Ll "?557

Area Cod /‘NORK Ph ?\)
rea .oce One } g ’)Mﬁﬂfdoe)_r}y{ifio}gamc‘}ué{lﬁ\& hﬂt C;Q%
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If your complaint mvo!vesgunnty serwce prov?ded { imédf? eren d§§£%$ é“&‘é

your mailing address, please list this information below
Name _ MO“"

: StreeUP‘O. Box T

Uimty Account Numbe
{from your bill)

N""‘-\,

City State ™~

~ - Zip

.....
g,

S2 uTwTy NAME (RESPONDENT) Tl

ame of uhhty company your complaint concerns: B VA )Utu }ﬁt—b’-b‘ hf\’] R
;i“ b AL L& %ﬁ% Ot 502 11996 52
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3. T1YPE GF UTiLlT‘*heck one)

{E/ ELECTRIC [0 STEAM HEAT
B cas [l  WASTE WATER
(1~ WATER [0 MOTOR CARRIER
‘ {taxi, moving company, limousine)
{E/ TELEPHONE
| (lm;a!‘. long distance)
4. COMPLAINT (check one)
A. In general, what is your complaint? |
[J ) want to oppose the company's proposed rate increase.

There are incorrect charges on my bill,
[ Thereis a reliability, safety or quality problem with my utility service.
r
EZ/ 1 received a notice that my utility service is being terminated.

1 Iwouldlikea payment agreement

@ otrer © G D Ck\m«»i bn (Mharng Unetuls
k BXD‘ZB%% Mh el QM\W*Q (ndx\! h\g‘& Bex A53 VS
2ty Oaangy L;gmtmd( CRUARPEN &Etl 'ﬁw ;*um,{ meu\o) chLg

B. State the facts of your comp

include any specific dates, times or places that are xmportant if the complaint is about

a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will
support your complaint.

Suent Muﬁo M@A&U»% B00, ed 000 9V, Q,\m,j\c\m Gpra
20, ﬁm&,}%&f Wéﬁi Wivhe e Rl &e W\m“vmm

& e, WHLA b, YA 0w, N Q ; ({J& 'y

‘if@z\‘m\d\ Q\Adqmu CWCRAT ?ma% tﬁi\u:;tmé\,é’ “\2}&& ) Y\fﬁt ;&T%m
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i &m‘&ch Vv\;;ikblugﬁwmm @28 Q/\'\Q wm ﬁu “\3 nt Hat l\u
}YGEW\ 28 o0 W bf«~ ﬁfﬁ’f“{ ($FS M %Lﬂmcwﬂ‘ ufstc

! \\im_iwu {"0-0 %W\&th_it » ,’%\L‘L(’j;gﬁ; bh OC,

Un thki‘}) :?&Eﬁ (;« W"’%‘" e Lo e Lo ‘,,\, u, wm.q
T one wrs O v e & had b ko ? ot 5‘6’ 617w T 2con
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What do you want the Public Utility Commission to do about your compiamt? Use

RE:LIEF |

 additional paper if you need more space

deh ke Vhak Quw i‘u innt\.&v\c{db A *hdt&*u‘{
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PROTECTION FROM ABUSE

Answer the following question if your complaint is agamst a natural gas distribution
company, an glectric distribution company or @ water company AND your COmpldmt 1S

about a billing problem, an appiication for seryice probiem, a_termination of seovize
problem or a request fora payment agreementr( &a 0 j {
58S, ot B
Yk wom b \m “r“& ~P TR ﬁ\w\ft wn, ek vﬁat l

Has a court granted a “Protection from Abuse order for your persona safety

yes Ul
no DA
PRIOR UTILITY CONTACT

Answer the following quastion only if you are a esidential customer and your
complaint is against an glectric d:stnbutzon utility, natural gas distributian_utility or a

water distribution utility.

Have you spoken to a utility company representative about this complaint?

YES | ™

(includes appeals of BCS determinations)

NO O

{f you tried to, but could not speak to a uuhty company representatwe about your
complaint, please explain why.




10.

City _ State - Zip

VERIFICATION /& SIGNATURE .

You must print or type your name below on the line provided for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.

Verificationz— \ : ' : -

IR ,(«‘)R“\(}u&z\uﬂq. mnele Qﬂ}l&) ‘ , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities). '

%M%‘M\x‘,& \f\\(k.\‘u \\J\a {013 A | Il&mmbii\ % Roox
(Sigratureh) (Date) }
LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number. : :

Lawyer's Name

Street

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

; If using U.S_ Postal Service: ~ if using gvernight delivery service:

‘Secretary ~ Secretary
Pennsylvania Public Utility Pennsylvania Public Utility Commission
Commission ‘ 400 North Strest

| P.O. Box 3265 Commonwealth Keystone Building, 2™

 Harrisburg, PA 17105 , | Fioor Harrisburg, Pennsylvania 17120

Facsimiles andlor electronic filings of the complaint form will not be accepted.

If you have any questions about ﬁﬁing _out this form, pIeaSe contact the
Secretary's Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

7




’ o | | ‘

October 25, 2004

Pennsylvania Public Utility Commission
P.O. Box 3265

- Harrisburg, PA 17105-3265

“To Whom It May Concern:

I am a victim of identity theft/fraud last year 2003 my Peco Energy service was cut off,
The service was restored 15 days later with the help of cadcom of Norristown, PA, elder
net of Bryn Mawr, PA and the St. 7\/Iary s church.

Senator Wd liams’s office was assisting me out of the Manoe office, Her assistant was
able to get Peco to give me a new account number, but the fraud continues, there has
never been agreement, | have fraud on the old account number and also the new account
“number, I sent a letter to the president of Peco Energy, Dennis O'Btien and he sent me a
letter in response, but nothing was ever done on the people who were on the account.

1 was told that the thieves didn’t steal from me, but from Peco. My good name,
reéputation, and credit are ruin. 1 was deprived of getting help from early assistance from
Liheap, due to the fraud. ~

Enclose you will find a bill for bills with Lawrence Crabb on it, My husband has passed

since 1998 and my oldest son doesn’t live with me. My past bills were outrageously high
and nu one ever corrected this 1o date.

I will like 2 new account number with service for just my residence, only. There is no
Jasmine Crabb living here and I am Jacqueline M. Crabb, Jacqueline Marie Crabb, and
Mrs. Lawrence C. Crabb, Sr. widow. They are one in the same. [ have been fraud on all
of these names.

Inever lived in Harrisburg, Philadelphia, Yeadon, or any of the other places the thieves
have stated, nor is my source of heat, oil heating. This is not Section 8 Sub housing.

Please put a rush on strai ghtening this out. I have just received another notice for shut off
today. I would like to live in peace and not to be threaten every six months wrth cut off
notices, there is only my youngest son and me living here.

Please contact me by ma,il [ don’t have a working phone at this time.
- Sincerely,
(Mrs.) Jacqueline Crabb

23 School Lane
Ardmore, PA 19003



‘ .

JACQUELINE M CRABB
23 SCHOOL LA |
ARDMORE A 19003 MOS -PIM-3183

NOTICE: YOUR SERVI
(AVISO: Su Servici

We Shut OFE Your Service

e shut off you~ PECT Energy service because you did nob pay your PECO Energy
Lnarges past bue anownl of 3 2461.94 es of ___ 10/28/2004

o have your service turned on again, call us at (BB8) 5042156 to make
arrangerents,

You may have to PAY the following to have your service turned on'again

o PAST DUE PECO ENERGY CHARGES of $  2461.94
o PAST DUE DEPOSIT cmcgé of ' s 00
o Turnon Charge of . | s £0.00 *
o TOTAL | 5_ 521,94 *

o Security deposit equal to iwo monihs of Average Bills of PECO Energy Charges

© After you take the required action. we liave until the en¢ of the following )
busirels dyy ba turn yone servics hack ono AJso. we will not turn your servics
- bauk on urless somgong is ot home. :

Este es un mensaje muy inportante, S1 usted no Yo entiende. favor
de lamar al numero de telefong que aparace en éste docurento.

* 1f we could not get to your meter to shut-off your service, we may have
‘had to do extea work. This extra work ay increase your turn-on
charge to ¥ saxinuy of $1.500.00.
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CRABE, JACQUELIRE
SO0Fs  SCHOOL LR

ARDMORE, Ph 19003 1212

GUL268362/268362 . COOL

TRANS # OF  METER - READ CONSUMBTION  AVG DLY.

DAYS READ TYPE

RILL

OUT 0046 Q06167 A
Aby

BILL i

READ 0028 (06151 A
ADI Ll

BILL

READ 0029 006122 A
Fand

BILL ,
READ 0029 006064 A
A

a1l

HEAD 0033 006009 A
AL

BILL

PEAD 0043 0DS961 A
RS

ADJ

BiLL :

READ 003% 005093 A
ADY

BILL

READ 0092 005727 A
ALY

BILL

READ 0089  DOS531 A
Ay ,
BILL ;

REAL 0092 005370 R
ADI

BILL ;
READ 0392 005243 A
Al

HILL '
RERD 0089 005137 A
PYMT

ALY

8ILL ,
READ = 0892 004851 A
PYMT

Ang

BILL

READ G693 004724 A
PEMT

BILL

READ 0091 004575 A
PYMT

16.000
29.009
$8.000
55005
£8.000

€8.000

166.G00

| 196.006

161000
127 000

1¢6.4000

246,000

177.000

139.000

132.000

USAGE -

34,782

103,871

200.000

189 65885

145,454

158.139

182 .417

213,043

180.898

L38.043

15,217

276404

192,391

149.462

152,747

TL. CURRENT
CHARGES

$24.42
$26.24
543.77
$4Y.96
§37.2%

S48 .60

$115.50
$136.14
siie_sa
$96.35
$90.42

$161 .45
$120.89

$94.23

$89.46

ADJUSTMENTS

$235.26-

$0.00
$0.00

$6.00
$0.00

50.00
$6-.00
56,00
$0.00

s0.00
$o 00
$6.00
50.00
50 .00

$0.00
§0.00

$0.00
50,00

$0.00
50.00

50.00
$0.00

50,00
§6.00

$6.00
$0.00

§0.00
§0.00

$0.00

BAYMENTS

$60.00

556 .42

589 .46

$66.62

DATE

2005/03/69
2005/01/18

2006/04/23
2005701703
2004/12703
2005/04/28
2004/12/07
2004/11/08
2005704729
2004/11/04
2604/10707
2005/64/29
2004/20/08
2004/05768
2005/04/28
2004705/14
2004708706

. 2005/704/23

2005/04/29
2094/02/28
2004/06/24
2035/04/23
2004 /04/22
2004703725
2005704728
2604/01/30
2093/12/24
2005706729
2053710727
2003/03/26
2005/04/28
2003/07/2%
2003706726
2005/04/29
2003 /04 /28
20337/03/3¢
2093/02/28
2005/04/23
2003/017/29
2002/12/27
2002/11/18
2005/04/29
2002/10/24

2002/09/286

2002/08/07
2002/07/25
2002/06/25
2002/05/02

BALANCE
$1,002

§9718

§951.

$908

$866.

$828.

$780.

$6560.

$524

$467

$311

§221

5119

$54

$89

.49

.07

83
06
10

as

25

75

81

.93

58

.16

W71

23

.46
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JACQUELINE CRABB
0023 SCHOOL LN

AOU/-\

T R *%mﬁ@“ﬁWW"%ﬁwsﬁnxnvnﬁmma":::!!!L

0(}0268362 0268362

APA-MAIN DIVISICN

Pennsylva aia ARDMORE, PA 19003-1312
{ua Penpsylvania, inc, Tel: 800.741.4779 Questions about your water service? ... Contatt us befote the due date.
2 W, Lancaster Avenue ; Fax: 610.645.1160 Bill Date Total Amourt Due Bue Dite
g Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com  September 13, 2004 % B66.10 October 06, 2004
ater,Data ) 7 Méfex, . Size Bling Pesiod Days ~ ReadTyps ~  Metes Readings Usage = Units
' 52437817 5i8 050804 33 Aclal 500900 4,800 Gallons
: AR 08/06/04 Actual 596100 _ o 4 '
Avetage Daty Usage = 145 Gallons Total Days: 33 TotalUsage, 4800 Gallens
ling Detail Water Usage History
UL OWEd FrOmLASt Bl v e ernsnis e D 828,85 :

Al Payments RetBVed ... s vosrsmansis msrsseisraseannes.» 0:00

BNEC.wiens searsareves- s ~ . 828.85 o
BEWBLEr ChAEQBS.. . .. voos esieiecees mrinssnmsesirs s e sn 8 3T 25 &
ount Due 10/06/04...... -~ § 866.10 |
2
F

assage Center

0 Galls s

Sep03 Decl3 Mardd Jun0d Augd4 Sepld

Read Types: B Actusl ] Estimated ] Customer

25W is how Aqua Pennsylvanial Any questions, please call customer service at 800-711-4779.

fo pay by phone, simply calt our toll free number at (800) 285-8325.

Jew secunty slandards have made il necassary {or Aqua PA {o disconfinus walk-in service to customers et our Bryn Mawr offica. Please call
1-800-711:4779, 8 tepresentative will address your concems and schedule an appointment if necessary.

IMPORTKNT NOTICE SEE REVERSE SIDE FOR OTHER INFORMATION

é&MCG T.Qf

Q U JACQUELINE CRABB

A A 0023 SCHOOLLN
Pennsy[v&n;a ARDMORE, PA 19003-1312

762 W, Lareaster Avenue

Bryn Mawt, PA 15010-3489

Address Service Requested

SHIBYT CHION: 183968 APAM
¥ APhUinked .

*2AUTO*x5-PIGIT 19003 € 9 P 18
JACQUELINE CRABS

23 SCHOOL LN ,

ARDMORE PA 100031312

i mamaniman

BSAPATY 2

'er Bill

Account Number

000268362 0268362

Total Amount Due Bue Date

$ 866.10 October 06, 2004
Amount Enclosed

-000.00

.Please make check payable to Aqua PA,
Print your account number on your check,
- then mail to address on back.

0002L835202663200000006bL107
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U A ;;égggizgggfmae 090258362 0268362
Pen n Sy S,va ﬂf a ARDMORE, PA 15003-1312 APAMAIN DIVISION

Tel: 800.711.4775
Fax; 610.645,1160
& Mail: costserv@aquaamerica.com

At;mx Pennsylvanis, Inc.
762 W Lancaster Avenue
Bryn Mawr, PA 19010-3989

Questions about your water service? ...
Bill Date .
December 09, 2004 $ 978.07

Contact us before the due date.
Due Date
January 03, 2005

Totat Amount Due

Meter Data ‘ eter Size Biltng Pernd Dags - Read Typ8 el Readngs Usage Yntls
' 52437617 /8 120308 26 Actua 55100 2800 Galions
L - 1105104 Actual 6:2200 o , R
Average Daly Usage = 103 Galions Tolal Days: 28 ‘ Total Usage 2.900 Gallns
Billing Detail Water Usage History
Amount Dwad From Last Bl | $495183
Total Payments Recaived T S 000
BalaBee. . ovuecrecnves cersnenniv renareiien v reivnons ek aeenrasesnag s abranee 951.83 “ e
Minimum Charge. ... 1303 3, : .
2000 gallons @ %0 6052?1 per gau::m e 1054 § 2 ; e
Next 903 gallons @ 30005969 per gal oM. o 537 A | BE R
Total Water Charges. ... ... e b 2591 ¥ s b _ _
DSICCharge. . e e, 0033 * ol ;
Amount Due mmms abenessesgtringy $978.07 D i | dun WQTS@“"% Now - et
Read Types B Anuat [ estmates {3 customer
Message Center

* Effective October 1, 2004 the allowable DSIC chargeis 128 %  This rellects $21 4 million ir system improvements mace by the company
singe July 2604 These improvements includs the replacement of sging watet pipes.and olher infrastructure as well as improvements o the
quelily of the watert thal we serve

i PSW has changed its name to Aqua Pennsylvania. Any questions, please call customer service at {800) 711-4779

¥ Topay by phone, simply call our toll frem number at (800) 285.8325.

¥ New secunty standards have made it necessary {or Aqua PA lo d sconfinue walkn service te customers at our Bryn Mawr clfice. Please call
1-800-711-4779, a reprasentalive will address your concerrs and schedule an appointment if nesessary.

JACQUELINE CRABB
0023 SCHOOL LN

A"""UA

" Pennsylvania

762 W Lancaster Avenue
Beyn Baver, BA 190103489
Address Seivice Reruestad

SNEY)‘) ()i 5 194543 AWS! A
¥ kn .

**ALTO*x§-DIGLT 19603 € 30 P 21
JACQUELINE CRABB

23 5CHOOL L
ARDHORE PA 180031312

Iulntliu”nl“nmJlnu“u“uu“n"tiul:in“nl(h]

- ARDMORE, PA 19003-1312

BS APACT 2

Wa]tfer;' B'ifl

Agcount Number

000268362 5268362
Total Amount Dug BDue Date
$ 978.07 January 03, 2005

Amount Enclased

-0OC0.00

Please make check payable to Aqua PA.
Print your account aumber on your check,
then mail to address on back.

UDUEEBEBEBEEBBEEDBDOUDUH?&O??



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

© DATE SERVED: JANUARY 5, 2006 o . L',rC
JAGQUELINE MARIE CRABB | f oM,
Complainant | O[ OAZ\(\ 4/ /-\

Complaint Docket

| VERIZON PENNSYLVANIA, INC. No: C-20055729 goc kE

Respondent

‘ FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: VERIZON PENNSYLVANIA, INC.
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy. the complaint, or to answer the same in writing
within a specified time; THEREFORE, :

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as reguired by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

, 2. If you fail to either satisfy this complaint or to file answer or other responsive

pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




- ® @

you are a customer of a utility, an order may be entered which prescribes a péyment
schedule or which authorizes termination of utility services. The Commission is not
limited to the rehef sought by the complainant in paragraph 4 of the attached complaint.

3. Ef you elect to satisfy this complam* you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied.  Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),

unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specificaily deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public

Utitity Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. ,

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which presctibes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint. ‘

James J. McNu!ty §

Secretary
(SEAL)

Certified Mail
Return Receipt Requested
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CEOOW COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
- POUC P.O. BOX 3265, HARRISBURG, PA 17105-3265 I mepLy pLeass

DATE SERVED: JANUARY 5, 2006

- C-20055720

WILLIAM B PETERSEN

VERIZON PENNSYLVANIAINC :

FLOOR 328W | o )C

1717 ARCH ST ! UME |
PHILADELPHIA PA 19103 01 Nr

Dear Mr. Petersen:

A complaint has been filed against you before the Pennsylvama Public Utility
Commission by JACQUELINE MARIE CRABB. To defend yourself against the claims
 stated in the following pages, you must act within twenty (20) days by filing in writing with
the Commission, either personally or through your attorney, your defenses or objections
to the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commlssron within twenty
(20) days. :

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
‘may be authorized. You may lose money or property or other nghts important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights mportant to you.

Detailed instructions on how to proceed are conlained in the attached pages. You
are advised to read them carefully.




- 0 .

JANUARY 5, 2006

Unless you aré a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
James J. McNulty

Secretary

JIH



X e
Hawke | @O@

Witliam T Hawke

= 9 Liltian Smith Harris
: - ' Scott T. Wyland
ol Smscak & | cou T, Wyland

Todd S. Stewart
Kermard LLP

l"l ORN EYB A[‘ LAW

£ L‘{M Ry Kevin ! McKeon
| Mgeon 0LV s

Craig R. Burgraff

Steven D. Snyder
Janet L. Miller

- Steven K, Haas

William E. Lehman
Rikardo J. Hull

Kathenne E. Lovetie

‘HJ() North ’Yen‘th Street, Harrisburg, PA 17101 Phone: 717.236.1300 Fax: 717.236.4841 www.hmsk-law.com

' .. January 25, 2006

BY HAND DELIVERY o -

James J. McNulty, Secretary ; \i” N1 f’\ ”
Pennsylvania Public Utility Commission IR ,f, St gt
Commonwealth Keystone Building : ,' 4

400 North Street - Filing Room
P.O. Box 3265
Harrisburg, PA 17105-3265
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RE:  Jacqueline Marie Crabb v. Verizon Pennsylvania Inc.; Docket No. C-20055729;

- Jacqueline Marie Crabb v. PECO Energy; Docket No, C-20055729

MOTION OF VERIZON PENNSYLVANIA INC. TO DISMISS OR, IN THE
ALTERNATIVE, TO JOIN INDISPENSABLE PARTY OR TO

CONSOLODATE PROCEEDINGS
Dear Mr. MeNulty:

Enclosed for filing with the Commission are an original and three (3) copies of Verizon
Pennsylvania Inc.’s Motion to Dismiss or, in the Alternative, To Join Indispensable Party or To
Consolidate Proceedings filed in the above-captioned matter. A copy of this docunient has been

served in accordance with the attached Certificate of Service.

I you have any questions with regard to this hhn please direct them to me. Thank you for |

your attention to this matter.

Very truly yours,

AP L

Katherine E. Lovette

Counsel for Verizon Pennsylvania Inc.

Enclosures
ce: Jacqueline Marie Crabb
Lisa Lutz, Bsq.

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105
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PFNI\SYLVANIA PUBLIC UTILITY CO MISS]O\I

JACQUELINE MARIE CRABB,

Complainant
: m =
v. : Docket No. C-20055723
VERIZON PENNSYLVANIA INC., 58
Respondent ;’;’ =
= e
: = o
JACQUELINE MARIE CRABB, =
Complainant :
v, | : Docket No. C-20055727
| PECO Energy,
Respondent
NOTICE TO PLEAD
TQ:  Jacqueline Marie Crabb | Lisa Lutz, Esq.
23 School Lane , 2301 Market Street
P.O. Box 253 Suite 23-1
Ardmore, PA 19003 Box 8699

Phitadelphia, PA 19101-8699

Counsel for PECO Energy

Pursuant to 52 Pa. Code §5.101 and §5.103, you are hercby notified that, if you do not
file a written response to the enclosed Motion within ten {10} days from service of this notice,

the facts set forth by Verizon Pennsylvania Inc. (“Verizon PA”) in the MOUQH may be deemed to
~ be true, thereby requmng no other proof




All pleadings, such as a Reply to the enclosed Meticn, must be filed with the Secretary of
the Permaylvamd Public Utility Commission, with a copy served on the undersigned counsel for
Verizon PA and all other parties to the proceeding,. ;

atherine E. Lovette
Janet L. Miller
Hawke McKeon Sniscak & Kennard LLP
100 North Tenth Street -
PO Box 1778 ;
Harrisburg, PA 17105-1778
717-236-1300

DAT ED: January 25, 2005 Counsel for Verizon Pennsylvania Inc.
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JACQUELINE MARIE CRABB, s P2
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Complainant :
v. ©© Docket No. C-20055729
VERIZON PENNSYLVANIA INC., : |

Respondent

JACQUELINE MARIE CRABB,
Complainant
V. Docket No. C~20055’727
PECO Energy, ,

Respondent

MOTION OF VERIZON PENNSYLVANIA INC,
TO DISMISS THE FORMAL COMPLAINT FiLED BY JACQUELINE MARIE CRABB
OR, IN THE ALTERNATIVE, TO JOIN INDISPENSABLE PARTY ORTO
CONSOLIDATE PROCEEDINGS

Verizon Pennsylvania Inc. (“Verizon PA” or “‘C‘Qm’pan)r'"), by iis’ attorneys in this
praceedii&g, ‘Hawke‘ McKeon Sniscak & Kennard LLP, and pursuant to 52 Pé.. Code § 5.101,
hereby files this Motion io Dismiss the Formal Complaint filed by Jacqueliné Marie Crabb
(“Complainant”) as to Verizon PA on the basis that the Complaint is insufficient as to substanée
because it does not allege any “act or thing done or omitted to be done or about to be done or

omitted to be done” by Verizon PA “in violation, or claimed violation, of a statute which the



‘Cmmmission has,k jurisdiction to administer, or of a regulation or order of the Commission.”
$2 Pa. Code § 5.22(2)(4). In the alternative, and pursuant to 52 Pa. Code § 5.103, Vefizcm PA
files this Moiion to join PEC‘.O Energy (“PECOY) as an indispensable p‘any 1o this proceeding or
to-consolidate this proceeding with the related proceeding against PECO at Commission Docket

No. (,T~2(}()55727i In support thereof, Verizon PA avers and represents as follows:

MOTION TO DISMISS

1. Complainant is not currently a Verizon PA customer; her prior Verizon PA
service  under telephone number 610-642~6045 was  terminated  for ‘non-payment on
May 19, 2004, and a second account providing S;ervice to her residence in the hame of Richard E,
Crabb under tclephone numbér 61.0-645-979 I, for which Complainant was the responsibie
billing party, was terminated for ncn-;;ziyment on June 27, 2002. Based upcm' the contact

information listed by Complainant on the Formal Complaint form, Compilainam currently
i:cfc,{:ivcs telephone service from Omnipoint Communications under telephone number 484-744-
7339.

2. On December 12, 2005, Complainant filed a If‘ormal’Comptaim against PECO
Energy, Aqua Pennsylvania and Verizon PA; the Complaint against Verizon PA was assigned k
Docket No. 20055729."

3. Concurrcmly with this Motign, Verizon PA has ﬁiéd an Answer to the Formal
Complainﬁ ﬁfed at Dockct No. C-20055729, which Answer is incorporated herein as if set forth

in full.

' 'his Formal Complaint as against PECO Energy was assigned Commission Docket No, C-20055727. Verizan PA
is without knowledge as to whether this Complaint as against Aqua Peonsylvania was assigned a docket pumber.



4. The Commission’s Rules of Administrative Pr,‘act‘ice and Procedure permit the
ﬁiin’g c:f’ preliminary motions. 52 Pa. Code § 5.101. Specifically, 52 Pa. Code § 5.101(;1)(3)
permits & party to file a motion “to dismiss a pleading that is insufficient as to substance.” In
filing a preliminary motion, the moving party may not rely on its own factual assertions, but
must accept, for the puyrpose of dispositiob of the motion, all well-pleaded material facts of the
other party, as well as cvery inference reasonably deductible from those facts. The motion is
~ granted only if the moving party prevails as a matter of law. The Commission’s Regulations
require & Formal Comiplaint to set forth “{t]he act or thing done or c}mitted to be done or about to
be done or omitted to be done by the respondent in violati@m, or claimed violation, of a statute
which the Commission has jurisdiction to adm‘inister, or of a regulation or order of the
Commission.” 52 Pa. Code § 5.22(a)(4).
| 5 | Even assurning all of the allegations set forth in the Formal Complaint filed at
- Docket No C-20055729 are true, Complainant has not set forth any disputes against Verizon PA
whalsbever. All of the allegations set forth in the Formal Complaint involve C‘ompl‘ainam’s
PECO service. o |

6. Complainant raisé.é the following issues in her Formal Complaint: a) high bills
for services provided to her by PECO beginning in 2002; b) susj)ension andfor termination of
her PECO service in‘ 2003 and 2004; ¢) contacts and payment arrangements made with PECO;
and d) charges billed to her by PECO in 2005 when Complainant claims no one was living in
the home. Similarly, the documems’ Complainant attached to her Formal Compiaim im'olve
allegations that only involve Complainant’s PECO service or her water service provided by

Aqua Pennsylvania, The only mention of Verizon PA in the Formal Complaint is in



~ Conﬁpla’inant’s request for relief wherein she requests to have new service established by
Verizon PA. |
7. Complainant’s Verizon PA sewi_éé_unda'r telephone number 610-645-6054 was
: t&rmiriatcd in May of 2004 for ync"m-p.ayment. Verizon PA service provided to Complainants
~ residence in the name of Richard E. Crabb under the tye‘lgphOné number 610-645-9791 for which
~Complainant was the responsible billing party was teminat_ed for ﬁon-paymem in July of 2002,
"I‘hé Formal Complaint does not allege that theses terminations were in any way‘ improper, nor
does it raise any other issue regarding Comp!a_inam’s Verizon PA service or the service provide:d
1o ’hver" residence in the name of Richard E. Crabb for which Complainant was the billing party.
’fheféfore, no hearing is required to decide iséues that involve }Verizon PA. |
8. Forall of the reasonskstated abovef; the Formal Complaint filed against Verizon

PA at Docket No. C-20055729 should be dismissed or denied in its entirety as to Verizon PA.

MOTION TO JOIN INDISPENSABLE PARTY ORTO
CONSOLIDATE PROCEEDINGS

Shdulci the Commission deny Verizon PA’s Motion to dismiss the Formal Complaint
filed at Docket N.é, C-20055729 as to Verizon PA, thc Company’ﬁies the foﬁowirig: Motion to
joiﬁ PECO as an indispensable party to this proceeding or 1o consolidate ihié proceeding with the
related praéccdin'g against PECO at Docket No. C-20055727.

L. Vc:rizon,‘ PA incorporates by reference its Motion to dismiss set forth above.

2. An indiépcnsablc party is one whose interest in the subject matter of the
procc‘cding and the relief sought is so bound up with the other parties to the proceeding ihat their

presence as a party is a necessity, without which the Commission cannot proceed. Kendig v.




Dean, 97 U.S. 423, 24 L.Ed. 1061 (1878). In addition, a party is iridispcnsable when his/her
rights are so connected with the claim of the litigants that no decree can be made without

impairing those rights. Tigue v. Basalypa, 451 Pa. 436, 304 A.2d 119 (1973).

3 The Formal "Complaint raises only issues involving Complainant’s PECO services,
and on the basis c.xf these allegations, requests to have new V. erizon PA service established.
4. The participatéon of PECO is both necessary and required in this pmceeding
~ because only PECO can’respond to Complainant’s allegations involving hef PEC’O‘accoum.
5. Verizon PA does not have, nor does it have aceess to, information regarding
PECO’s billing of Complainant’s account, the contacts and arrangements Complaiﬁant ’made
‘with the PECO, the suspension and termination of her PE;CO acéounQ or how events chgedly
occurring with her PECO account could be related to her prior Verizon PA service. |
6.  PECQ’s participation in this proceeding is necessary in order to create a complete
record with réspect {0 the facts at issue in this case and to afford PECO its due process rights. For
these reasons, Verizon PA requests ihat PECO be joined as an indispensable party to this case
and lhat PECO be directed to actively participate in this proceeding. |
7. Alternatively, this proceeding shéuld- be consolidated with the related proceeding
against PECO at C’ommissicn Docket No. C-20055727.
| 8. The Commission’s regulation at 52 Pa, Code § 5.81 permits coﬁsolidaiion of
cases involving common questions of law or fact. Consolidation is ‘aﬁpropriate here because the |
Formal Qfénlplzxi'nt: is exactly the same in both docket numbers, and therefore, involves common
- questions of law and fact, |
WHEREFORE, for all the reasons set forth above, Verizon Pennsylvania Inc. requests

that the Formal Complaint filed by Jacqueline Marie Crabb and assigned Commission Docket



No. C-20055729 be dismissed or denied in its entirety as against Verizon Pennsylvania Inc. on
the basis that the Formal Complaint is insufficient as to form because it raises no claims.
regarding Complainant’s prior Verizon Pennsylvania Inc. service. In the alternative, Ve'rizon
Pennsylvania Inc. requests that PECO Energy be joined as an indispensable party and be
required t<§ participate in this proceeding or that this pkocyeeding be consolidated with the related

proceeding against PECO Energy at Comunission Docket No. C-20055727.

Respectfully submitted,

o/a//f(WLw 4 X@w
Katherine E. Lovette

Janet L. Miller

Hawke McKeon Sniscak & Kennard LLP
Harrisburg Energy Center

100 North Tenth Street

P.O.Box 1778

Harrisburg, PA 17105

(717) 236-1300

DATED: January 25, 2006 Counsel for Verizon Pennsylvania Inc.




CERTIFICATE OF SERVICE
I hereby certify that I have this day served a true and correct copy of the foregoing

document upon the persons and in the manner indicated below.

Service by first class mail:

Jacqueline Marie Crabb

Lisa Lutz, Esq.
23 School Lane 2301 Market Street
P.O. Box 253 ‘ - Suite 23-1
Ardmore, PA 19003 Box 8699

Philadelphia, PA 19101-8699

Counsel for PECO Energy 7
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Katherine E. Lovette

DATE: January 25, 2006
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ATTORN EYS A’I‘ LAW

’ ID(} Nurth Temh‘ Street, Harrisburg, PA 17161 Phone: 717.236.1‘30.{}-' Fax; 717.236.4841 www.hmsk-lsw.com

January 25, 2006 o =
BY HAND DELIVERY A & T
James J. McNulty, Secretary ‘ o=
Pennsylvania Public Utility Commission S T
Commonwealth Keystone Building GBI -
400 North Street - Filing Room = S
P.O. Box 3265 =3 =
Harrisburg, PA 17105-3265 'é»_ Ry

RE:  Jacqueline Marie Crabb v. Verizon Pennsylvania Inc.; Docket No. C-20055729; -
ANSWER AND NEW MATTER OF VERIZON PENNSYLVANIA INC.
Dear Mr. McNulty:
Enclosed for filing with the Commission are an original and three (3) copies of Verizon
Pennsylvamia Inc.’s Answer and New Matter to the Formal Compiamt filed in the
above-captioned matter, A copy of this document has been served in accordance with the

attached Certiﬁcaie of Service.

If you have any questions with regard e this mmg, please direct them 1o me. Thank you
for your attention to this matter. :

’ \ Very truly yours, |
DOCUMENT i & et
F @L D E R Ié\iﬁifﬁ???o% \g;iffgif.1>e:1ﬁsy1a'unxa Ine.
Enc!a.?;ures

¢¢: Jacqueline Marie Crabb
Lisa Lutz, Esq.

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105 , (/)C6
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Complainant

V. Dacket No. C-20055729

VERIZON PENNSYLVANIA INC,,
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Respondent o s
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NOTICE TO PLEAD woo o
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- ; et rm1 —
IO Jacqueline Marie Crabb = -

23 School Lane
- P.O. Box 253
Ardmore, PA 19003

Pursuant 1o 52 Pa. Code §5.62, you are hereby notified that, if you do not file a written
response to the enclosed New Matter within twenty (20} days from service of this notice, the facts
set forth in the New Matter will be deemed to be admitted. All pleadings, such as a Reply to the
enclosed New Matter, must be filed with the Secretary of the Public Utility Commission, with a
copy served on the undersigned counsel for Verizon Pennsylvania Inc.

@//q‘;(m/ / Aanl

Katherine E. Lovette

Janet L.. Miller

Hawke McKeon Sniscak & }\cnnard LLP
Harrisburg Energy Center

100 Nonh Tenth Street

PO Box 1778

Harrisburg, PA 17105-1778
717-236-1300

, ; , Counsel for Verizon Pennsylvania Inc.
DATED: January 25, 2006
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Docket No. C-20055729 o
VERIZON PENNSYLVANIA INC,,

Respondent | D Q C U M E N T
FOLDER
ANSWER AND NEW MATTER OF VERIZON PENNS?LVANIA INC.

TO THE FORMAL COMPLAINT FILED BY
JACQUELINE MARIE CRABB

Verizon Pennsylvania Inc. (“Verizon PA” or “Company™), by and through its attomeys in
this proceeding, Hawke McKeon Sniscak & Kennard LLP, hereby submits its Answer and files
New Matter in response to the Formal Complaint filed by Jacqueline Marie Crabb

(*Complainant”). Insupport thereof, Verizon PA responds and avers as follows:

ANSWER

1. ADMITTED in part; DENIED in part. Verizon PA ADMITS the Company

provided residential telephone service to Complainant’s residence at 23 School Lane in Ardmore,
Pennsylvania under telephone account number 610-642-6054 until May 19, 2004 when the account
~was terminated for non-payment.

Verizon PA ADMITS the Company provided residential

telephene service to Richard E. Crabb under t::lephon‘é account number 610-645-9791 and that



Jacqu«:liné Marie Crabb was the responsib]e’ billing party on the account. Verizon PA ‘AVERS the
61 O~—645-9791 account was terminated for non-payment on June 27, 2002. Verizon PA AVERS the
Compaﬁy does not currently pfavidc service to C‘omblainant and that it appears she currently
recéivcs local telephone service from Omnipoint Communicétions, a competitive local exchange
carrfer. Verizon PA is without sufficient knowledge or information to respond 1o Complainant’s
statements régarding the account nUmberé for wility service provided to her by PECO Energy and
Aqua Pennsylvania. These statements are therefore DENIED.

2. ADMI'J‘“FED in part; DENIED in part. Verizon PA ADMITS the account numbers
under which thc Company provided service to Complainant were 610-642-6054 and 61 0-645-9791.
Verizon PA AVERS that its propcr corporate name is “Verizon Pennsylvania Inc.” Verizon PA is
without sufﬁéient knowledge or information regarding the names or account numbers associated
with Complainam’s other utility services. These statements are therefore DENIED,

3. ADMITTED m part; DENIED in part. Vetizon PA ADMiTS the Ccsmpa‘ny is a
telephone ntiklity; Verizon PA DENIES the Company is an electric, gas or water utility.

4 A ADMITTED in part; DENIED in part. Verizon PA ADMITS the
Company sent Compi‘ainant notices prior to terminatihg her telephone account and the account
providing scrvicc to her address in the name of Richard E. Crabb for which Complainant was the

responsible  billing party. Verizon PA service was being terminated for non-payment. |
Complainant’s stutements regarding her request (fo‘r‘ a new account and hdw shé. wouid like
’P}SC(,) I;‘nergy to bill her new account are a request for relief to which no response is required,
To the extent a response is deemed to be necessary, these statements are DENIED,

| B. Verizon PA. is without sufficient knowledge or information 1o respond to

the statements made in paragraph 4B regarding Complainant’'s PECO Energy service, her




contaets, paymehl arrangements, andfor disrmtés regarding her PECO Energy service. These
statements are therefore DENIED. | |

S, kThe statémemé made in paragraph 5 are a request for relief or represent
Complainant’s beliefs, opinions or conclusions to which no response is requi‘red‘ To the extent a
response is deemed 1o be necessary, these statements are DENIED.

6. Verizon PA ADMITS Compiainant’s statement in paragraph} 6 that there is no
’"Protgction from Abuse” order m place for her pérsonal safety. Complainant’s statements in
par:igraph 6 regarding her prior pavment agreemcms represent her beliefs, opinioﬁs ot
conclusions to which no response is required. To the extent a response is deemed to be
necessary, these statements are DENIED.

| 7. To the extent the underline markings and check mark in the “Yes” box ‘in
‘paragraph 7 are a statement that Complainant has spoken to representatives’,ot’ the utilities that
provide her with clccir’ic, natural gas, and/or water services about her complaint, Verizon PA is
without sufficient knowledge or’ information to respond to this statement. This statement is
therefore DENIED. To the extent Complainant intends the statements made in paragraph 7 to
‘ meank she has spoken to a representative of Verizon PA regarding this complaint, this statement
is DENIED.

8. = Verizon PA is without sufﬁcicrit knowledge or information to respond to the
documenis attached to the Formal Complaint. Verizon PA AVERS none of these documents
raises claims with réspect to Complainant’s prior Verizon PA telephone accounts. These

statements are therefore DENIED.
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DOCUMENT
FOLDER

" NEW MATTER

Pursuant’to 52 Pa. C()de §5.62(b), Verizon PA avers by way of New Mattef as fbllows:

U Verizon PA és,tablished telephone service for Complainant on Deceniber 1, 1979
- under telephone number 610-642-6054. This account was terminated for non~paymeﬁt on May
19, 2004. Verizon PA established telephone service at Complainaht"s address under the name of
§ Richard E. Crabb under telephone number 61 0-645-9791 on March 12, 2001. Complainam was |
listed as the responsible billing party for this account, which was terminated for non-payment on
June 27, 2002. | |

2, On May 16, 2003 Complainant filed an Informal Co‘mplaint (No. 1330660) with
the Commission’s Bureau of Consumer Services (“BCS") regarding the 610-645-6045 account
alleging that she was receiving sus;;icious calls and disputing her bill.

‘3. In respdnse to the Informal Complaint, Verizon PA reported to the BCS that the
Company’s Unlawful Call Center attempted to rcéolvc Compl’ainént‘s ciaim of “suspicious calls”
but was unsuccessful in contacting Compléinant. The Unlawful Call Center unsﬁccessf’ully
attempted to coﬁtact Complainant by telephone five times in March of 2003 and mailed a letter
o C‘mnplai@nt on March 11, 2003 requesting that she call the Unlawful Call Center at the toll
free number printed on the letter. Complainant did not contact the Untawful Call Center as
requested. |

4. On or about September 9, 2003, the BCS issued a written decision on Informal

Complaint No. 1330660 directing Complainant to make monthly payments of $15.00 in addition




& @
’ to her current charges, beginning with the September 22, 2003 biﬂ; in order to avoid suspension
or termination of her basic telephone sérvices. The decision also directed Complainant to pay
hef outstandi’ng final bills in full in order to avoid further conéction activity and to have toli and
~ nonbasic sewices restored.
| 5. Cﬁ'c‘)mpl’ainant did not comply with the‘BCfS decision. ‘ln fact, Complainant made
i no payments on accéunt No. 610-645-6054 from August 26, 2003 until February 24 2004, \?.hen
she made a payment of $54.61. No additional payments were made on the ac'n’:oum.,
6. Complainant is responsible for the following outs(an.ding, unpaid final bills:
a) a basic final bill for telephone account no. 610-645-6054 issued June 2,
2004 in the amount of $400.06 |
b) a non-basic final bill for telephone account number 610-645-6054
issued March 3, 2004 in the ainount of $49.74. |
¢) a final bill fo;tciép’horﬁe account numiber 610-645-9791 iséued July 12,

2002 in the amount of $174.21,

WHEREFORE, for all of the reasons set forth in this Answer and New Matter, and in
accordance with the Commission’s Regulations, Verizon Pennsylvania Inc. requests that the
Commission issue an order:

a) dismissing or denying the Formal Complaint filed at Docket
-~ No. C-20055729 in its entirety;

b) directing Complainant to pay all amounts owed to Verizon Pennsylvania
Inc. for telephone service provided to her residence or in her name; and



¢) directing that Verizon Pennsylvania Inc. is not required to provide new
telephone service to Complainant or to any location for Complainant’s
benefit unless and until all outstanding balances are paid in full.

Respectfully submitted.

ﬁéz//?(é/wu //\/mﬂ?

Katherine E. Lovette
Janet L. Miller
Hawke McKeon Sniscak & Kennard LLP
Harrisburg Energy Center
100 North Tenth Street
P.O.Box 1778
Harrisburg, PA 17105
717-236-1300

DA’I‘F‘.I’)E January 25,2006 Counse! for Verizon Pennsylvania Inc.




AFFIDAVIT

1, RONALD F WEIGEL, Director ~ Govemment‘"RelatiOns of Verizon
Pennsylvania, am authorized to make this affidavit on its’ behalf, and | verify that thé
information provided in the forego’ihg document(s). is true and correct to the best of my
knowledge, information and belief. | understand that false statements therein are made

s,ubjéct to the penalties of 18 Pa. C.S. §4904, relating to unswormn falsifications to
authorities.

xW L2
RQNALD F. WEIGEL U
Dirgctor - Government Relations




CERTIFICATE OF SERVICE

I hereby certify that | have this day served a true and correct c0py of the foregoing
document upon the person and in the manner indicated below.

Serviee by First Class Mail:

Jacqueline Marie Crabb
23 School Lane

P.O. Box 253
Ardmore, PA 19003

littonis, b At

Katherine To. Lovette

DATED: January 235, 2006
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C’MONWEALTH OF PENNSYLVA’A
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Administrative Law Judge . WREPYPLEASE

P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFER 70 OUR FILE
February 3, 2006

Re: C-20055729
(SEE LETTER DATED 2/2/06)

C-28655729 - Jacqueline Marie Crabb v. Verizon PehnsyTVania Inc.

Billing Dispute

Motion Judge Assignment Notice

This is to inform you that a preliminary motion was filed
on the above-captioned case. This motion is being assigned to
Chief Administrative Law Judge Verecnica A. Smith for ruling.
The Commission rule of practice at 52 Pa. Code §5.101 specifies
that the person who filed the complaint has ten (10) days from
the date the motion was served on you to fi?e an answer.

; If you file any pTead1ng or document relating to this
motion with the Secretary of the Commission, please provide a
~duplicate copy to the judge.

Procedural questxons or comments should be directed to the
judge at:

 717-787-5452 S
' ; ~ DOCUMENT
pc:  SA Rums

g Cher?zsgg;‘!e, Scheduling Officer FOLDER

Beth Plantz
Docket Section

OCKETER

- FEB 1 3 2006

: #Mam& rav 04105
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) i ) }‘5;/ 6’} ;
. ‘ ' &Lc’ci‘,?iif P | 5‘5
James McNulty, Secretary R30S
' n"jx*‘p

Pennsylvania Public Utility Commission [ ) ¢ | oy
Commonwealth Keystone Building DOCU ME NT -
400 North Street, Second Floor F OL D E R

Harrisburg, PA 17120

RE: Jacqueline Marie Crabb v. PECO Energy Company
PUC Docket No. C-20055727
PUC C-20055729 v. Verizon Pennsylvania Inc.

Dear Mr. McNulty:

In reply to the letters from Peco Energy Company, Lisa A. Lutz and Verizon
Pennsylvania Company, Katherine E. Lovette . [ disagree with their findings.

Exelon had not been my energy source and with Verizon Pennsylvania, my account
numbers with them had not been 610-645-6054. My average bill with Verizon should
have been $20.00, The monthly bills always included edditional $34 00. The
disconnection date stated is incorrect. ; « ;

I’m requesting to have service restored and to start me with new account numbers with
my given name. I am a victim of identity theft and fraud, my accounts have been
compromised.

Please schedule a hearing as soon as possible and 1 would like to have separate meetings
with each company involved. ' R

Very truly yours, | N Q}\ ( g n 9
ORI \,\Lf\\r\q\,\ﬁ ~ ° J
(Mrs.) Jcqueline Marie Crabb | .

23 School Lane P.C. Box 253
Ardmore, PA 19003

ce: Lisa Lutz, Esq.
Katherine E. Lovette, Esq.
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