o | . CAPTTON SHEET QSE MANAGEMENT SYSTEM
REPGRT DATE: 00/00/00 ;

1
2. BUREAYJ: ALJ :
3. SECTION(S): B , : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR ~ : :
SUPERVISOR: , | :
&. PERSON IN CHARGE: : 7. DATE FILED: 903/03/06
8. DQQKET NO: C-~20065964 : 8.  EFFECTIVE DATE: 00/00/00
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PARTY/COMPLAINANT: CANONICA, ALEXANDER F.
RESPONDENT/APPLICANT: AQUA PENNSYLVANIA, INC.
COMP/AFP COUNTY: DELAWARE UTILITY CODE: 210104
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON THEIR BILL AND THEY RECEIVED
NOTICE THAT THEIR UTILITY SERVICE IS BEING TERMINATED. THEY WANT THE "MINIMUM
CHARGE" REMOVED AND THE DISTRIBUTION SYSTEM IMPROVEMENT CHARGE REMOVED.

DOCUMENT pocxETER
FOLDER MAR 7 2006



2} O OL—‘ - Formal Ccmplaint Form R | @Hm

Please print or type.
(-2006506M # 45p 7240

1.  CUSTOMER NAME COMPLNNANT)
( (_‘ P[L&fgp L,,C_,CZC—J{ )

Your name, maiimg address, county, telephone number utxmy account number and

service address:
Name ﬁexaxﬂer.ﬁ.ﬂammna ,

Street/P.0. Box 3404 Goshen Road o Apt#_ -
- City _Newtown Square State DA Zip _19073-3424 |
County Delaware ; REC T
AreaCodaMOMEPhona 8410 353 9458 - | EﬁVED

Area Code/WORK Phone _ ; MAR 3 2006
gﬁgﬂyﬁgﬁi Number 000210592 0210592 _ PAP%%%&:%%SS&@SS’O”

" your complaint involves utility senﬂce provided to a different address than your
malling address, piease list this information below. ‘

Name

Street/P.O. Box ___

Ciy _ ) ] _State ______ Zip
2. UTILITY NAME (RESPONDENT) | |
Name of utility company your complaint concems: _AQUA Pennsylvania =~

3.  TYPE OF UTILITY (check one)

[J ELECTRIC [0 STEAMHEAT

o oess []  WASTE WATER

[ WATER [0 MOTOR CARRIER |
(taxd, moving company, limousineg)

Ol  TELEPHONE

f ~ (local, long distance) T L
RO 4 o ‘ /\/b

Q /| R f’@@»e—‘b)



4.  COMPLAINT (check one)

In general, Wha{ is your complaint? |
{ want to oppose the company’s proposed rate increase.

There are incorrect charges on my bil. |

Tharé is a reliability, safety or quality problem w:th my utility service.

| received a notice that my utility service is being terminated. SEE PAGE 5A

| would like a payment agreement.

OO0OdOROP?P

Other.
- (explain}
B.  State the facts of your complaint.

- Include any spechic dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you bslieve will support your

- complaint.

"Minimum Charge" for being connected to a public water line which lies
public right away.
Distribution System Improvement Charge (DSIC}) applied to

"Minimum Charge"

' SEE PAGE 5B
5.  RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

- Remove "Minimum Charge" for being connected to the pubiic water
line | | R |

‘Remove Distribution System Improvement Charge (DSIC) applied to
"Minimum Charge". | -

510808 ' 5




PROTECTION FROM ABUSE

Answer the fonowing question if your complaint is against a natural gas distribution

 company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service

- problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

yeEs DI
No A
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utility, natura! gas distribution utility or a water distribution -

utiiity.
Have you spoken to a utility company representative about this complaint?
YES | | R )
(includes appeals of BCS detemminations) |
NO | | O
SEE PAGE 6A

if you tried to, but could not speak to a utility company representative about your
complaint, please explain why. . ~ ;

VERIFICATION AND SIGNATURE

You must print or type your name below on the fine provided for the verification
paragraph, and you must sign and date (in ink) this forrm on the lines provided.

Verification:

i , hereby state that the

- facts above set forth are true and correct (or are true and correct to the best of my

510628

D Reg e ONNS

knowledge, information and bellef) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements hereln are made

subject to the penalties of 18 Pa. C.S. § 4904 {relating to unsworn falsification to

authoritles). |
(Signature) | | | (Date) 7 |



~ 3-Day Shut Off'tlce

[ pate noTice 1ssueo PN 4 / 22

Name: (/WV)C/V? rC&‘?—‘ // | 4 |

sen’tic‘e‘ﬁsddress:, S o | 5 yﬁ}/ é" 0(3/7{” v /(’df

SerialNa. . | ‘ v ‘ Atcount No, ﬂ0&2/03 YZ GZ/O) >2_,

For Aqua Pennsylvania, Inc. to continue supplying water service, we need your assistance. if the information marked below isot
prowded within the next 3 days, we will shut off the water service at the above address on or after’ 8 0amon 2 /2 7"/

| THIS ACTION WILL BE.TAKEN FOR THE FOLLOWING REASON;-

L Your Boﬂ For $ / »2~ < ( OQ is Overdue Cal( 1-800 n 1'4?79 (press optaon 2).

2 Need to Apply for Water Service or Give Meter Access to:
Read Meter : D Install Meter

0O Calt 1-800-711-4779 (press option 5).
D nspect or Repair Meter Equ:pment Exchange Mexer

3. Need to Meet Requrred Specaf“ cations for Meter (nstallatmn

C] No Heat D No Pressure Reducing Valve ,
D» Incorrect or No Meter Space ’ D No Phone Jack Call 610-328-3310.
B Other: - 2 - ‘  Call 1-800-711-4779 (press Optaon 3)

TO STOP THE SHUT OFF YOU MUST DO THE FOLLOWING AT ONCE

+ Billing: Pay the total amount due or call 1.800-711-4779 (press option 2) to: tequest a payment arrangament; let us know that you

made the payment; or dispute the overdue bill. If we shut off your water, you mayhave to pay the following charges to have your
water tumed back on. Overdue Amount $ ;s Tumn-on Charge § ; Security Deposit $ : Total
Amount Due$ .- Payments wifl not be accepted by our representative, it must be paid at an authortzed
payment location (call us for the nearest payment location’s address).

*To Give Meter Access or Apply for Water Service: Call 1-800-711-4779 (press option 5} to apply for setvice or make an
appointment so our representative can gain access ta the water meter.

* To Meet Required Meter Installation Specifications: Call the builder or plumber and have them correct the problem. Then
call our Senior Administrative Clerk at 610-328-9510 to schedule an inspection appointment.

» Call 1:800-711:4779 (press option 2) if you or someone in your home has a serious iliness or a medical condition. Read the
Medical Emergency Notice shown {on the back).

« If you need water to heat your property, please contact the company immediately at 1-800-711-4779 {press option 2) sowe can
arrange a service visit to venify that need The company will act in accordance with public utility law with respect ta water service
shut offs. :

if you have any questions or need more informaticn, please call us. If you are not satisfied after you talk to us, you may file
a complaint with the Public Utifity Commission by calling 1-800-692-7380 toll free, or by writing to P.O. Box 3265, Harrisburg, PA ‘i
17105+ 3265 The Public Utility Commission will delay the shut off if you file a complaint before the shut off date.

Fasc SA AQUA e

Pennsylvania

762 W, Lancaster Avenue ’ -
Bryn Mawt, PA 15010-3489 i Form 8:264 Rev. 504



ALEXANDER F. CANONICA
3404 GOSHEN ROAD
NEWTOWN SQUARE, PA 19073-3424

March 2, 2006

- I have been connected to the public water line since December of 1970 to the present.
I must conserve water according to the law

‘Pubhc water is available to the public for use and paid for by the gallon. This charge
includes costs for purifying the water and other expenses.

The charges to my water bills are for the water lines and mamtenance of the water lines.
1 ‘paid these charges for over thirty years.

'I‘he: expenses for my meter and readmg of my meter are also charged to me through my
water bills -

1 have not been billed for my water meter.

I'am now bemg charged a Distribution System improvemem Charge (DSIC) which
includes water meters and related expenses.

“Minimum Charge” also includes charges for water meters and related expenses.

Water lines detenorate because of use and the customer usmg the water pays for
replacement of these lines.

SUMMARY |
In summary, 2 “Minimum Charge “double charges for services which 1 already reimburse
the water company. 2

Also, I must conserve water by law. Therefore, because of droughts, water is not
available to me.

I am requesting that “Minimum Charge be removed as a charge to me and the
Distribution System Improvement Charge (DSIC) charge to the “Minimum Charge” also

be removed.
PrcE &5
/ z”{ A




QUESTIONS ABOUT YOURBILL ?

Customer Service Number; 1-800-7114779 or 14610-525-1400 esnail: custserv@aquaamericacom:
Fax Number. 610-645-1160 ' _

 ff your have 1 billing quastion or comgiaint, call or write to s before the due date on your bill. You can contact us for a rale
scheduls which is an explanation of how to verify that your bill is correct or for an explanation of our charges. QOur customer
sorvice address is listed on the front of the bill. You may also call, fax or e-mail your comments to one of the customer service '
telephone numbers of at tho o-mail address listed above. A

When wiiting, please use a separale piece of paper and Include your name, address, and account nwﬁbe:t Notes written on the -
bill may delay processing of your payment, e R
‘ EXPLANATION OF TERMS

Actual Read: Mater rearding obtained by a company employes or one of our autdmatic meter reading systems.

Customer Read: Meter reading obtained from our customer. ~

Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge thatis applied to the bill. The tharge covers costs.

asseciated with replacing aging distribution system facilities, stich as water mains, service lines, maters, vaives, fire hydrants, etc.

Employee ldentification: All company employees casty an identification card showing their picture and employes number. _

. Estimated BIN: When we are unable to read your meler, we base the bill on your past water use. tf you teceive an estimated bill, you may
have & new bill by feading the meter and caliing the cormpany with that reading. Note, revised hills wiit not be issued after the due date of

the estimated bil, : _ :

~ Late Charge: Apsnalty of 125 percent on unpaid balances, not to exceed 15 percent yearly

Meter Reading: We attempt o read the water meter evety billing period, Wa either have our meter readar visit your property or obtain the

reading through one of our automatic meter réadingv systems,

Method of Payment: You canpayyburbmbyanyvaf the following methods: ‘
Bymall:  Place your checi or money ordet in the enclosed pre-addressed envelope. Puta stamp on the envelope and mall itto
, us. Agua PA. P.O. Box 1229, Newark, NJ 07101-1225. DO NOT SEND.CASH.
By phone:  Customers with bank accounts may pay their bills by phone. {Gall the company or your bank {or details.)
BuyPayss:  Allows you {6 pay in person (with cash or check} at convenient locations throughout Aqua PA’s service lermitory.
- BuyPays payments are credited to your account the same day, or the next business day if you make your payment
on aweekend or holiday. Please call our Customer Service Department if you wish to know the BuyPay! location
~ closesttoyou, ' .
ZipChecke: A program inwhich your payment is automatically deducted from your bank account. You savs the cost of postage
: and using bank checks Delails and applications are available from the company. Piease call our Customer Service
Department. : : :
Minimum Charge: This minimum charge covers the cost of having water service available, including operations, maintenance, meler
reading, and other expenses. 1 will be billed to you whether or not you use any water.

Payment Terms: You should pay your bill on ot before the due date. , ;
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account
State Tax Adjustment Surcharge {Surcharge): This is a charge for certain tax changes, which the Pennsylvarda Public Utility

Commission allows the company to recaver. "
o 2. 5ﬁB
2 /f 2,
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& &y § F  ALEXANDERF.CANONICA
y A2 F 3404 GOSHEN ROAD
C és? ’ NEWTOWN SQUARE, PA 19073-3424
- March 10, 2005
Aqua Pennsylvania, Inc
Carol Cubler
762 W, Lancaster Avenue

Bryn Mawr,Pa. 19010-3489

* Dear Caro} Cubler

1 am writing in response to Aqua’s bills for Jammary 2005 and February 2005. T was bill
ten dollars fee for being connected to your system for each month.

My property was connected to the fine in about the year 1950 and paid for by revenue
billed to the property. : ;

Therefore, 1 have deducted $20,00 for these charges.

I have enclosed my payment of $9.08 for February of 2005(billed $29.08 less $20.00)

Please remove this charge from my future Water Bills.

/
Yours truly, , e
Alexander Canonica

Phee 6P
[ A AT




-

Please tear along the fold and return this pottion with your payment,

PLACE THIS STUB SO THAT THE
NAME "AQUA PA"

SHOWS THROUGH THE WINDOW
OF THE PAYMENT ENVELOPE.

AQUA PA
P 0. BOX 41519
PHILADELPHIA, PA 19101-1519
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ALEXANDER CANONICA Ewnm_‘ Bi :
, : 3404 GOSHEN RD , .
Pennsylvania NEWTOWN SQUARE, PA 19073-3424  Account Number .
762 W. Lancaster Avenue : 000210592 0210592
Bryn Marwr, PA 19010-3489 : : ikl Aot s s D
Address Service Reguested : $29.08 March 23, 2005
mﬁwr CE3013 205250 APAH R ey ,
: ; - Amouit Encioted
CtAUTOX#S-DIGIT 19073 € 23 P 3t $ D 91 @B
mem%mm @zozﬁ» , , b et
103 BOSHENTO : Please make check payable to Aqua PA
HEWIOVIN SOUARE P 100733924 , Print your azcount number on your check,

bbbl il olld then mait to address on back.
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C A Z,mxszmezoEnp
{ 3404 GOSHEN RD

\: A
Juﬁrv»« WA, vﬂ«r E4y

<<mﬁmu, m.__

Pennsylvania. NEWTOWN SQUARE, PA 19073-3424  Account Number
762W. .ﬁm%mms« Avenue 000210592 0210592
me,Zm.ss 3 umﬁm.uamm Total Amount Due - DueDate
baamwwma wm%hm mmw%mw% $ 29,08 March 23, 2005
7 AR -~ 24, P

*3AUTOxx5-DIGIT 19073 € 21 & 3k
ALEXANDER CANONICA

3404 GOSHENRD ‘
ENTOWN SQUARE PA 130733428

rr_F.:f:wrz:mr.w:r.frr.E::u:“:ﬁ_“

Amount Enclosad

+[11] BIE]

Please make check pavable to Ecm PA.

Print your account number on your ¢heck.

then mait to address on back.

00021059202105920000000029080
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ALEXANDER CANONICA
3404 GOSHEN RD .
NEWTOWN SQUARE, PA Gouu.uﬁ.a Account Number

Pennsylvania. e TS
762 W. Lancaster Averiue e 000210592 0210592
MJB Mawr, PA 19010-3489 . ‘ . Total Amourit Due Bue Date
ddrass Service Requested ) & ] , !
SYA80L CHI01S J052) APALY : % 29.08 March 23, 2005
F Apaiatye
, Amount Enclosed
N | M ..\ r
*£AUTO*£5-DIGIT 19073 ¢ 21 # 3& $ Dm\u @B
ALEXANDER CANONICA o ) )
,m%“ %%%mmﬁmwmm . Please make check payable to Aqua PA,
, > 2 Print your account number on your check,

bttt bl ol ol then mail o address on back.

00021059202105920003000029040
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

| DATE SERVED: March 7, 2006 DOCUME NT
ALEXANDERF.CANONICA ~ FOLDER

Complainant
V. : y & X SR
| Complaint Docket ROCKETE ‘ !
AQUA PENNSYLVANIA, INC. - No: C-20065964 f ,
Respondent | MAR 7 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: AQUA PENNSYLVANIA, INC.
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
thhm a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
aniswer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to salisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this

complaint was satisfied; any settlement agreement between the parties must be reduced

to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
salisfaction from all complainants, this complaint may be dismissed by the Commission in
- accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complasnt

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
compla nant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authcrized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Cerlified Mail
Return Receipt Requested



CECAD _ COMMONWEALTH OF PENNSYLVANIA
' PUC -~ PENNSYLVANIA PUBLIC UTILITY COMMISSION :
Rt P.O. BOX 3265, HARRISBURG, PA 17105-3265 (oNREPLY PLEASE

DATE SERVED: March 7, 2006
C-20065964

AQUA PENNSYLVANIA INC | Cn i | o
SHOLAS DEBENE C |
760 LANCASTER AVE ol DOCUMENT

BRYN MAWR PA 19010 | | - FOLDER

Dear Mr. DeBenedictis:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by ALEXANDER F. CANONICA. To defend yourself against the claims
staled in the following pages, you must act within twenty (20) days by filing in writing with
the Commission, either personally or through your attorney, your defenses or objections
to the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of setilement to the Commission w;thm twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/IUTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. ,




March 7, 2006

, Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ane




AQUA O

Dar vivar ‘. ) | ‘ |
Pen nsy‘ dnta , Agua Pennsylvanta, inc. Frances P .Orth, Esquire

762 W. Lancaster Avenve Assistant General Counsel
8ryn Mawr, PA 18010 ‘

L | ris1o.645,x;zs
DOCUMENT o e
F O L D E R o March 29, 2006

VIA FEDERAL EXPRESS R=C EEVED
James J. McNulty, Secretary , . } | v ‘
- Pennsylvania Public Utility Commission ‘ MAR 2 9 200
Commonwealth Keystone Building | P
_ PAPUBLIC UTILITY COMMIS
400 North Strecl - | GECRETAHY'S BUREAD.

- Harrisburg, PA 17120

Re:  Complaint Docket No C-20065964
Alexander F. Canonica v. Agua Pennsylvania, 1

Dear Mr. McNulty:

Enclosed for filing, please find the original and three copies of the Answer of
Aqua Pennsylvania, Inc. to the above-captioned complaint.

A copy of the Answer has been served upon Complainant, as evidenced by the
enclosed Certificate of Service.

Please acknowledge receipt of this filing by date-stamping the extra copy of this
letter and returning it to me in the self-addressed envelope that is enclosed.

Pranccs P. Orth

Enclosure

o Alexander I, Canonica

N An Aqua America Company
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BEFORE THE S

| . MAR942
PENNSYLVANIA PUBLIC UTILITY COMMISSION 2§ 2006 |
PARUTUIC UTIITY COASSION

LulbhIARY'E GURLAY
- ALEXANDER F. CANONICA |
, COMPLAINT DOCKET
¥,

| No. C-20065964
AQUA PENNSYLVANIA, INC.

DOCUMENT o ~ DQQKETE *
FOLDER | - APR'3 2006

NOW COMES the Respondent, Aqua Pennsylvania, Inc. (“Company™), by its attorney,

ANSWER

which hercby f'xlbs its response to the Complaint of Alexander F. Canonica (“Cdmpiainam”):
L. Admitted upon infon‘nagion supplied by Comp’lai‘nan,t.
2 Admitted that the Respondent is Aqua Pennsylvania, Inc.
3 Admmitted.

4, Admitted in part and denied in part. By way of background, the Company
provides water scrvfce to 3404 Goshen Road, Newtown Square, Pennsylvania (“Property”) which
1s located in the Company’s certificated service area known as the Main Division.

A.  The Company admits that Complainant is not disputing usage in his
C?c)m;ﬁlaint. Rather, the Complainant objects to the Minimum Charge and Distribution System
Improvement Charge (“DSI,’C”) on his bills for water service. The Company denies that the
Minimum Charge and DSIC should be removed from his bill and refers to the portion of the
Company’s Tariff known as the Schedule of Rates, approved by the Pennsylvania Public Utility

Commission (“Commission”) in Docket No. R-00038805, which became effective August 5,



2004. A copy of the Schedule of Rates for 1he‘ Main Division is attached hereto aﬁd incorporated
hércin as Exhibit A (“Schedule of Rates™) and reflects the rates curtently charged to
Complainant. Additionally, the Company’s Tariff Rules Governing the Distribution of Water,
attached hereto and incorporated herein as Exhibit B, defines the ternis “Minimum
Charge/Customer Charge.” This Charge of $10.00 per month haé been applied correctly to
| Campiﬁinanfs bills and is charged monthly to Main Division Residential cu,stomérs regardless of
» Lhe,uségc at each property.

o At the time the Complaint was file, the Company admits that the term 'D:SIC‘ is
de‘scribed on the back of each of the Complainant’s bills as “a percentage charge that is épplied
to the bill. The charge covers costs associated with replacing aging distribution system facilities,
such as water mains, service lines, meters, valves, ﬁré hydrants, etc.” The percentage of DSIC
varies depending{ upon the proximity to when base rates were last changed and the Amdum of
DSIC cligible capital that the Company has spent since the last Rété Order. In addition, lherek are |
Hsafcbguards in place that can affect the DSIC rate. A copy of the attached .Company’s Tarif f Rules
at Exhibit C, pages 20A ~ 20C, incorporated herein, further define the term DSIC., |

B. The Company incorporates its resﬁonsgz 1o pafagraph 4Akhcrein.

(1) Complainant Termination Notice Exhibit Issued February 22, 2006

(“Notice”).  The Company admits issuing Complainant this Notice which speaks for |
itself,

(2) Complainant Letter Exhibit dated March 2, 2006.

Unnumbered Parazréph- Admitted upon information supplied by

- Complainant.

Unnumbered Pamgraph Admitted in part and denied in part. The




-

Company admits that pages 40 - 41 of the Company’s Tariff, attached hereto as Exhibit D,

effective August 5, 2004, contains a section relating to Water Conservation and Drought

Emergency in accordance with PA Code 52 § 65.20. This allegation is also denied as a

“conclusion of law 1o which no response is necessary.

Unnumbered Paragraph  Denied as stated. The Comipany, a
regulated public utility, supplies water service to the PrOpetty and the public in accordance with
the Company's tariff and other federal, state and local rules and regulations. The Company bills

per 1,000 gallons used.

Unnumbered Paragraph  Admitted in part and denied in part. The

~charges on Complainant’s bills are for usage, work performed to improve Company facilitics

which include operation, maintenance, meter operations, and the cést of having water service 5
available. The Company admits the length of time the Complainant has paid water bills based on
information supplied by ‘theCompIainarit. The Company further admits’ that the attached account
statement reflects charges and payments for water service to the Property. See Exhibit E,

attached hereto and incorporated herein,

Unnumbered Paragraph Admitted that the expenses the Company

incurs related to water meters and meter reading are recovered through charges to the

Complainant as reflected on bills issued for water service.

Unnumbered Paragraph  Denied as stated. The Complainant has
been billed for having a water meter at the Property through the Customer/Minimum Charge

shown on his bill for water service.

Unnumbered Paragraph  The Company admits that it charges

Complainant a DSIC charge and that the term DSIC is described on the back of each of the



® @
C{)h‘xplainam*s bills as “a percentage charge lhat is applied to the bill. The charge covers costs
associated with rc‘placiﬁg aging distributioﬁ s‘ystem facilities, such as water mains, service lines,
meters, valves, fire fiydrants, etc.” The percentage of DSIC varies depending upon the proximity
- to when base rates were last changed and the amount of DSIC cligible capital that the Company
has spent since the tast Rate Order. In addition, there are safeguards in place thai can affeét the

- DSIC rate. A copy of the attached Company’s Tanff Rules at Exhibit C, pages 20A ~20C

f’urthcr define thc term DSIC.

Unnumbered Paragraph Denied as stated, The Company admits

| 'cusktm’ners are charged a “Minimum Charge/Customer Charge™ dependm&z on thc rate structure
kappmvcd by the Commission for euch Company service area. The Company admits that the term
“Minimum Charge™ is described on the back of each of the Complainant’s bills as “covering the
cost of having water service available, including operations, maintenance, métcr reading and

~other expenses. It will be billed to you whcther or not you use any water.” |

Unnumbered Paragraph Denied as stated. Water hines deteriorate

due to, among other things, age, material, composition of the pipe, climate, pressure, ground

movement, and soil conditions. The Company’s rates do include costs related to replacing lines.

SUMMARY section of Letter Dated March 2, 2006, Labeled “Page

58,1 0f2,

Unnumbered Paragraph Denied. Minimum Charge is previously

defined in the Company’s response set forth above in Paragraph 4.

Unnumbered Paragraph As previously stated in Paragraph 4B the

Company admits that page 40 of the Company’s Tariff, attached hereto s Exhibit D, effective



- Angust 5, 2004, contains a section relating to Water Conservation and Drought Emergency as per
instructed i the PA Code 52 § 65.20. The Company denies that “water is not available” to
Complainant and strict proof of same is required at time of hearing.

Unnumbered Paragraph Denied, The Company is properly billing

the Complainant in accordance with the rates and charges approved by the Commission as
reflected in Exhubit A. The Tanff Rates charged to Complainant were approved by the
Commission effective August 5, 2004,

(3) Back of Company Bill, Labeled “Page 5B, 2 of 2” (“Rill’). The

Company adrmits thus Exhibit 15 a copy of the back of a Company issued Bill which speaks for
iself.

(4) Letter Exhibit dated March 10, 2005 Labeled “Page 6A, 1 of 47, The

Company admits receiving this Exhibit letter. The Company further admits that Ms. Cubler
called the Complainant in response to this letter and left a message requesting a callback on

March 19, 2005. The Company did not receive a responsive call from the Complainant.

(5) Bill Payment Stub With Due Date of March 23, 2005, Labeled “Page
6A, 2 of 4", The Company admits issuing this Bill Payment Stub for Complainant to return with
payment.

(6) Bill Payment Stub With Due Date of March 23, 2005, Labeled “Page

0A, 3 o[ 4”. The Company admits issuing this Bill Payment Stub for Complamant to return with
payment.

(7) Bill Payment Stub With Due Date of March 23,2005, Labeled “Page

64, 40f4", The Company admits issuing this Bill Payment Stub for Complainant to return with

payment.
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5. Denied. The rclief requested should be denied. The Company is properly billing
the Complainant in accordance with the rates and charges approved by the Commission as
reflected in Exhibit A. Since the Tariff Rates charged to Complainant were approved by the
Commission effective August 5, 2004, the subject Complaint should be dismissed with
bfejudicc. |

- 0. | Unknown to the Company. No response is raQuired.

7. The Cotnpany admits that thc Complainant has had contact with the Company.
See the Company’s response (o Paragraph 4 above.

8-10.  No response ineccssary.

WHEREFORE, for the foregoing reasons, Aqua Pennsylvania, Inc., denies that
Alexander F, Canonica is entitled to the relief requested, prays that the Complaint be dismissed
with prejudice, and the Complainant be ordered to pay all outstanding charges, if any, due to the
Ckcxmp‘any. | | |

Respectfully submittcd,

Frances P. Orth, Esquire

Counsel for Aqua Pennsylvania, Inc.
762 Lancaster Avenue

Bryn Mawr, PA 19010
(610) 645-1126

DATED: March 29, 2006




Re: Alexander F. Canonica
PUC Docket No. C-20065964

CERTIFICATE OF SERVICE

-1 hereby certify that I have this day served a true copy of the foregoing doycumex‘it, Aqua

Pennsylvania, Inc.’s Answer 1o the Complaint, upon the person and in the manner set forth
Y P

below:
m=CEIVE
FIRST CLASS MAIL: MAR 9 9 2008
Alexander F, Canonica PA PUPUIC UTILITY COMMISSION
3404 Goshen Road uLbfiLT/\m“Q punaay

Newtown Square, PA 19073-3424

Vews QI
- Frances P. Orth, Counsel for
Aqua Pennsylvania, Inc.
762 Lancaster Avenue
Bryn Mawr, PA 19010
(610) 645-1126

Dated: March 29, 2006
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SCHEDULE OF RATES

Aeter Serviee

wance ity Frst ang Second Pevised Page No. 4

{1y
) ’ Lutomer Churge
Speal
Meter Quasterly B Monthly Monthiy
o HBnCh 30:00 20 00 1049 |
L ERRATTYE KFEL kIR 1580
‘ P ngh 70 5180 2o g
1472 Inch 16470 109.80 334y
< tgh 234 .00 150.69 7546
2nch 471 09 31460 | 15700 |
Alnch ] 765 Bu 51000 25500
o Gk s Losaun 52600
LBk 276000 18400 | 700
16 In-h 4.080.00 272000 L6000
¢ onstmplian Charges » feside el iy
Water cunsomed sl be chiorged for at the fotlowimg rates: ‘
Cot water consaned up w0 2007 pallons per month $3 2% per thousand yallons
Fu: WALt f Tonsued 1 excess ] 2004 g,ailbhs et memh $5 564 pc'- tiousund aitons
Lonstuppuon Charges = Comueraral & Poblig H TH ]
Water comsumed wl be chorged for a2 the tollowuig rates '
§ For svater consumed up w6 16005 gallons pes mouth £S5 TN __per thousand gaitons
+
For waier consuaed i excess of 10.000 gallons per mon b, $5474 per thousand galfons
ufr 1o 33,3040 pations per month -
i
Tor water constrned 1 ex:6ss of 33,300 gallang per nsondy, ¢ $4.235 per thousand gallos
{ uprts 333 300 pallons pernicnth : ‘
" For Waer consumed i excess of 334,100 pa lons per moll: I ot Boneand galfons |
) Tndicates Tncrcase : i
(s Indicates Change
Issusd. Aagust 3, 204 e Effective: Avgust 3 2004
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EXHIBIT B

AQUA PENNSYLVANIA, INC.
RULES AND REGLATIONS DEFINITION

MINIMUM CHARGE / CUSTOMER CHARGE




e .‘«;umﬁcg No-at

tw
’ Wakr-bPA PLT Ne b
Agua Pennsylvanta, Ine: Third Revssed Fage Noo 33
A , e o Caneelig Furstand Sevond Revised Fave o 33
Mmooy Charpe/Custoreer Char e , » 1€

, 33 in Divasions wath oo nanemoey charge and @ water aliwante, custoniers will subiget to a fined
mininm chatge in accordance with e sates thereof. (o which centain quantitzs of wate” will be allowed,
without adtlivonat charge  Suchninimun tharges shal be noncefutsdable for non use of water. and non-
sumulave wransl wbsequent consumption. {n the case of fractonal bills coverng less than a bllwg
geried, mumimum charges and allowinee’s shalt he prorated

In Dragons with a custoner charge and no water allowance. cusianters w i be subyect to a
fixea customer chasge w accordanee with the sates thereal. for which 1o cwantity of water will be allowed
withsat addinonal charge: The customer <harge will be non-rotundable and pavable whetker o not the
custemier uses any sater I the case of frackonal bills covering less than 2 Tdfhee pernd. the custamer
charge shall be prorated

LCampany Notitied Meter Not Wo king (Cy

Mo The Costermnr shahurrediatels notify the Compuny o1 Samage 16 or tie nos-werking of the
eler, os ot as 1 Lotmes 1o nsther kaoew bedge

Regpstrateon Conclusive @

350 The quantity teuoded by tbe weter shall be conclugine on bott the Cuslome: and e
Company, except when the meter Lasbeen found 1o be eogistenng macanatety o bas e ed to regster In
Csudhreusg the quanity wmey be deteminned by the averags regratrution of the nienr whea i ander

Dusputed Account: . ; (L8]

36 o case of w disputed awcount involvng the uccuracy uf 3 meter. such meter will be tested
upen thie request of the Castamer m conformuty with the repufanons of the Comanssion - I the event that
Hhie test of (heaneter shows an arrorn registranen an excess o the pernnssible tonge, an dppropriae
adpustoent o the bl will lie mede m accerdance swith the Commiss ous reglatons. Bills wall nst a¢
wljusted o the mater tests withar the pernussible tolerance Jimu :

Feguest Test

Rquesz Test 3 N &

_ 3T Upon aownitien requ st ef o Custgmer, of that of the Customer's suthoneed epiesentauve, e

Company il tesd the aecuracy of the meter in service at the involved prenases When a Custimer

desires, vither personally or thravgh o representative, to winwss the testing of & neter, the meter may be

required by the Customer to be sealed before semoval, ur e presence of the witness, whick seaf shatl not

© be broken untit the testis made  If the meter 50 tested ts found to e acvurate withix the hmits specified
above, o fee determined from e schedule pravided i the Comramission's tegolatiotis shall be pnd 3 the
Company by the Custemet requesting such test. but :f nat 50 {ound then tie cost thereof shall be bome by
the Company. ~ When making such requests. the Customier shall auree to the busis of pavment herem
specified. A report of such fest shall be mode 1 the Custemer and « complete 1ecord of such test shall be

kepras sprecttied in the Commugston's regulaions - The resulis of such tests shall be vonclusive upon the
Company and Customer unless o wiitten objection thereto 18 received by the Company or Customer, as
appropnate, wibw ity davs of rouce of *he test resu'ts | 1 the meter tosted 15 Tound o bz accorate, e
Company has the absolute nght to re-install that same meter at the Customer's property

Iasued August &, 2904 AL Etfecmve Aupust 3 200
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DISTRIBUTION SYSTLM IMPROVEMENT CHARGE
nnan ¢ leamng and relining Gaccount 3227 projects, and

unrmmbursed tunds relaied to capital projects o relecate Company facihites duc o

Inghway refocaions. {account 322}

Effective Dute: - The DSIC will become effective for bills izssed on and after January 1,
1997

11 Computation ol e DSIC

Caleulation: - The imual charge, effectve Jenvary 1, 1997 will be calculated 1o
récover the fined costs of eligible plant additions that bave s previously been fefiecied m the Company's
rate buse and will bave heen pliced i service between September 1, 1996 and November 30, 1996,
Therea'ter, the DSIC will be ypddated ot a quanery basis 1o refleet cligble plant sddivons placed 1 service
gurusg e theee month periods ebding one month pnor to the eifective dute of each DSIC update This,
chianges wythe DSIC nge wil veedr as folluws :

Effectise Date Date Fo Which USIC Ehpible
Of Change Pl Additions Retlecrad
Aprlt : February 28029
July 1 May 31
Cetober | “August 34
January 1 November 30

, ; The Oxed costs of ehgivle distibution systens unprovement prajects will cunsist of
depreciation and prestax retem, salewated s follows:

Depreciation:  The deprecration expense will be calealaied by .xpplwzg to the uny.w!
cast uf DSIC-ehpble property the annual scerus rates employed in the Company's last base rie case for
the plant accoums in whicl egeh retrerent unit of DSIC-cligible propecty 1s recorded

Pre-tax retune.  The pre-tax rearm will be caleyiated using the stake and {ederaf income
tux rates, the Company's actua) capual structure and actual cost rates for long-termy debt and preferred stock
a5 of the st day ef the thtee monthy penod ending une month prior to the effective date of the DSIC and
subsequert updates . The cost of équuty will be Lie equity relurn rate approved m the Company's last fully
hugated base rate proceedg Tor whicl a final order -was entered not more than two years pror to the
effective dute of the BSIC. I more than two years shall hive clapsed between the entry of sech 4 final
oiderand the effective date of 1he DSIC then the ggaity retuim rate used m the cafenlaton will be the
equty return rate calealated by the Commission staff s the latest Quarterly Report on the Bamirgs of
Jurisdictionn! {tdeies re'eased by the Commission and Iabelerd Distabution System improvement Chiarge
Retuen i s Vialue Line Waser Company Group annlysis ‘

DSK Surcharge Amount: The charge will be expressed as 4 percentage caried (o 1wy
dectmat places and will be apphed to the effecive permon of the wia] atmount brlled o each cuswomer under
the Company's otherwise applict ble rates and charges, excluding umounts billed for public fire protection
service and the State Tax Adjustment Suicharge (STAS).  To caleolate the DSIC, one-fourth of the annual
fixed costs assocuded with all propetty ehgible Tor cust recovery under the DSIC will be divided by the
Company's projected applicable revenuve for sales of water {or the guarerly penod dunng which the charge
will be effective

Issued August 3, 2004 “2UA- © o Effective. August §, 2004
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DISTRIBUTION SYSTEM IMPROVEMENT CHARGH

Formn'y The formula for caleulation of the DSIC surcharge 15 as
follows: :
DSICs (DSl x PTRR)}+ Dep+ e
PGR
Where

Last= the ongmal cost of eligible distribution system improvement
projects, nev of acenmutated depreciation.

PIRK - the preax retwm rate apphicable 10 ehgble disiribution system
HNGrOVEINEIT Brojecls,

Dep= depreciation expense related o chgible  distnbution - sysiem
Ciniprovetnent projects. ,

R the “amwunt caleulnied under the unnual yeconcilaticn leature as
described helow

PQR~ - progected quaneriy resepue wicluding revenue  froms exisng
custoraers plus revenpe from any customers winch will te
acquired by the begirning of tie applicable seriice penod

Quutterly updates . Supporiing data for each guarterly update will be filed with the Commssion and
served upon the Office of Tral Slaff, the Office of Consumer Advocate and the Office of Small
Business Advocate st Ieast ten (1ypdays prior 16 the effective date of the updaie.

8 Safeguarnds,

CapThe DSIC will be capped at 3% of the amount bisled 10 customers under cihesw:se applicable tates ard
charges :

AuditsReconciliation The DSIC will be subject 1o audit af intervals determined by the Corwntission. It will
also be subject to an annual reconerhation based on 4 reconciliation period consisting of the twelve menths
endhng December 3. of vach year. The revenue receved under the DSIC for the reconciliation perad will
bt compared to the Company s cligible costs for that persod ~ The difference between revenue and costy will
be recouped or refunded, as spproprate, i accordance with Section 1307(c) over 2 one-veur penod
eommencing on Apnl Uol eacl year. 10 DSIC revenues exceed DSIC-ehigibie costs; sueh overcollections:
will be refunded witl inerest Interest on the overcolecuons willbe caleulated a: the residential monigage-
lending rate specstied by the Seaewry of Bankng in sccordanse with the Loan Intersst and Protechian Law
A1 P8 see 101, et seq.jand wil be refurded 10 the same manner as an averceilection.

Istued August 5 2004 2618~ Etfective. August 3, 2uh4
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LASTRIBUTION SYSTEM IMPROVEMENT CHARGE

few Base Hies: The charge witl be reset at zere ax ol the effective dite of new bage
rates that provide fur prospective recovery of the annuyd costs thi had theretofore heen recoyered under the
DSIC. “Therealier, only tae fixeo costs of new ehgible plam additions. that have mot previsusly heen
reflected wothe Compaty’s 1ete hage. would be refedted mthe quartedy updates of e DSIC

Earmng Reports The charge wall zlse be reset at zero if, in any quarter, data filed with
the Commassion o tie Conpuny's then most recent Annual or Quarteriy Eamings Report (Schedale D:2,
fine Ldphow that the Company will carn o ate of retwn thar wowid exceed the slowable rate of return used
teealoulite its fixed Costs under the DSIC s desenbed mthie Pre-tax retan section (or. where two yeurs
have elapsed since an appl cable ROE deteniination in a wate order. the top of the ROE range o3 specified
e Lonurissiars wos st Quarerly. Report on the Bamings of Junisdicnonal Utthues, libelsd
Blarkat e ated ooz Bogus 1y Tost Kaie i sis Value Ling Water Compatey Group unalysis).

Customer Notice Custormers shall be notfied of chaiges in the DSIC by ineluding

apprapiiate infonnation on tie fiest il they reverve follownp uny cliange. An exp anators bifl insert shall
ahaes B sigtnded it e Goost adhing

tssued - August & 2304 -0 Effecuve  Aupust 3, 2004
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RULES AND REGULATIONS

WATER CONSERVATION AND DROUGHT EMERGENCY
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Due to Envergensy: ¢y

37 Asnecessity may acise in case of breakdown, emergency, or {or any vther unaoidable cause,
the Com puty shall Bave the ngh 1o eut of 0 the waler supply temporanily i orle; fo make necessary
repaits, cenniectons, e but the Company will vse all reasonable and: pracrical measures to notifs the
Custonier of such discontinuance of service - The Company shall not be lstle for any damage or
teeavetience suffered by e Customer or ony claun aganst §f at any time for mterupton i servise,
Tessening of the supply, inadequate pressure, poer quality of water, ot for any eauses bevend its control.
When o supply of walet is to be temporanly cut off, notce will be given, when practicable, o ali
Customers affected by the skuttng off, stating the p:obabk duration of the interrupion of service, and also
the puipose for whnh the shut-off 1§ made.

WATER CONSERVA il()l\‘ AND DROUGHT EMERGENCY
Wult‘r Lot natvation (animgcucv Plan : Cy

&3. () General The Company shall have the right to reserve u sufficivnt supply of watey at all
s in Ws reservairs, 1o provide for fire and other einergeneies. or tnay restnet or regulate the quantity of
water ysed by e Custanter a0 cuge of scarcity, or wierever the pubhe welfurs muy tequirs ¢ - If the
Company 5 expenencing a shiarderm supply shortage, the Company muy request genersl conservation
nigasures 1o seduce or eminate nonessential uses of warer

thy Voluwtary Congervation: 'l'he Company shal st cequest sgluntary cuntaifment of all
nouessential uses of water

ey Masdwomy Conservation:  If voluntary cooperation does rot achieie sansfactery
tesults, mundatory compliance with o ban on conessenual uses will be imposed I any custemer refluses 1o
womiply with such mandatory measures, the Company may adjust the eutside water valve connection 1n a
ruanngs wloch wall resiriet water flow byoap 10 172, stherwise restnet flow sucly as by t‘ue unertion of ¢ plug
device, Or fernale service,

(d) Nonessential uses of water imay mnchide, but are not buted to, the followingitems
(1) The use of hoses, sprinklers, or ather means for sprinkling or watering of
shrubbery, trees, lawns, grass, plants. vines, garden, vegetab es, {fowers, ot

any other vegetation

{2} The use of watcr for washmg automobijes, trucks. traifers. trailer houses, or
any wther type of mobile equipment. ‘ :

{3y The wushing of steeets, driveways. parkmg lots, service staiion aprons.

office burldings, extenors of homes, sidewalks, apartiments, o other outdoor
surfaces

Issued: August 5, 2004 ‘ 40 EHectve: Auguss 5. 2004
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(1) The gperaticn of any cinamentsl fountn or other structures niakmg o
smnIas use of water.

(5) The use of water for fillngof swimnig or wading pouls.

{6} The operation of any water-cooled comfon wir conditioning which does rot
have water-conserving equipment.

(7). ihewse of water from fire hvdrants for consthuction purposes or firedntls.
{8) The use of wuter t {lush o sewer line or sewer manhole,

) The wse of water for commercial famms wné porsenes gther than o bare
ARrARIm 10 preserve plants, ciops, wad lvestoek.

(e} Water Ratonmng Plan  In addition tu the provisions us set Toith above, the
Peansyivania Emergency Management Agency 15 anthonzed to promulgate, adopt, and enforce « Water
Ratwoniag Plan by vidue of tie Emergency Mavagement Services Code, 35 Pa 8 1"81 £1 seq s
muplemented by the Dicught Braergency Proclananion dated November 6, 1980, :

() Excess Use Cluges I the eveni of a drougit emergency. (as declired by a mver
- busm comnussion andfor by a proclamotion or executive order ssued by the Govemorn), the Philadelphia -
Suburbate Weter Conpary 1s suthonized (¢ collect fines and’r excess use sharges set forh m i Local
W‘ncr Ravoning Pl os filed with and approved by the Peansylvania Emergency Management Agency.

MAIN EXTENSIONS

Main Extensions to Existing Residential Structures: iCy

59 Where an adequate water dislribution suun does ot sbut 3 prospective Customer’s preperty
sueh that wsersice eonnerntion cannot be trde 19 serve such propenty ur accordaice with these Rules and
Regatutions, the prospective Customer {or an suthorized agent for the prospective Customer! mast apply 1o
the Lumrmm fora nupn extensian

Aty requited or reyuested main exiension to.serve a srospective Customier a1 @ preexisting structure MH bc
paid for b) thie Depostor in accordance with the provisions of the subsections helow:

(3} When an extension to serve a prespective Custamer 15 requiréd or requested, such
exteasn willk e made under the terms of un “Extension Deposit Agreement”, The Company shall have
the excusive fght to detémnic the type. the material, e size, tie routing and the focatian of *hams to be
mstalled and the other facilities required o lf‘r.dt.‘r adequate serviee. - No nainds) smalier than 6" m
shamewr suak he matgled

Issued: August §, 2004 41 - Effecive. Aogust S, 2004
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COMMONWEALTH OF PENNSYLVANIA
P T ﬂ (e

COUNTY OF MONTGOMERY : , '{ o Rt ) D

MAR 2 9 200b

AEFIDAVIT  papyrtio Uity um;{\u

¥ r~r1 [M,

‘Robert M. Griffin, being duly sworn according to law, deposes and says that he is the

Manager for Regulatory Accounting for Aqua Pennsylvania, Inc.: that he is authorized to and

~docs make this Affidavit for it; and that the facts set forth above are true and correct to the best of

his knowledge, information and belicf; and he expects Aqua Pennsylvania, Inc,, to be able to

prove the same at any hearing hereof,

g,

Robert M. Griffin

Sworn and subscribed before
me this c’ day of March 2006

HWir SO 05/

Notary Public

COMMONWEALTH OF PENNSYLVANIA

Notarial Seal

Heather S. 0. Hami "
Lower Merion Twp., ’523" Notary Public

{SEAL] My Commlss‘on Expines Mar. 7, chgsm
Mombaf Pennsytvanis association of Notanes
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CERMMONWEALTH Oh PENNSYLV

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Office of Administrative Law Judge INREPLY PLEASE

P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO QURELE

April 27, 2006

In Re: (-20065964

(See Attached List)

Alexander F. Cancnica

Aqua Pennsy\g‘vania, Inc. DOOUMENT
Billing Dispute FOLDER

TELEPHONE HEARING NOTICE

This is to inform you that a hearing by telephone on the
above- capt10ned case will be held as follows:

Presiding:

Initial Te1ephon1C‘Hear1ng ; (j
Wédnesday', May 31, 2086 B CKE?E@

2:00 PH JUNOT 2006
Administrative Law Judge Charles E. Rainey, Jr.
1302 Philadelphia State Office Building

1400 West Spring Garden Street

Philadelphia, PA 19130

Telephone: = (215) 560-2105

 Fax: (215) 560-3133

At the above date and time, the Presiding Officer will
contact the parties as follows:

Alexander F, Canonica (610) 353-0468
Frances P. Orth, Esquire (610) 645-1126




If you have not provided a current telephone number where ;
you can be reached for participation in the hearing OR _YOUR AREA
CODE _HAS CHANGED, then you must contact the presiding officer at

least 7 days before the actual hear1ng and provide the necessary
information.

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
- Law Judge and 1 copy each must be sent to every other party. Al1
copies must be received at least 5 days before the hearing. '

Attention: You may lose the case if you do not take.part in

this hearing and present facts on the 7ssues raised.

Except for those individuals representung themse]ves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days priar to your
hear1ng

. Schedu11ng Office: (717) 787-1399

e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988

pc: Judge Rainey
Elizabeth L. PTBntz Schedu11ng Officer
Beth Plantz
Docket Section
Calendar File




