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PROCEEDINGS

ACMINISTRATIVE LAW JUDGE JOHN H. CORBETT, JR.: We're
on record at this time. This is the time and place
scheduled for a hearing on the complaint of Vince Marino
versus Verizon Pennsylvania, Incorporated" This éomplaint
was docketed with the Pennsylvania Public Utility Commission
at No. C-20065656. |

I'm Administrative Law Judge John Corbett, and I've
been assigned to hear this case and to render an initial
decision. We have in the hearing room this morning Vince
Marino representing'himself, Katherine Lovette reg:esénting
the respondent, Verizon.

I should note that the héaring, through no fault of
anyone, has been postponed a number of times to~accommbdate
various things that have transpiﬁed e scheduling conflicts
and so forth. Sec we're finally here this morning.

I note, Mr. Marino, are‘you recofding this proceeding?

MR. MARINO: No. That's just for the tapes of
evidence that we're going to use that the defendant had
copies and listened to. It's not being recorded. And the
video of an inspection, that's all.

JUDGE CORBETT: Okay. I usually at this point ask the
parties if they'd like to take a few minutes to discuss the

possibility of settlement. I understand that the parties

have been in contact with each other for the last several
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- months at least and have discussed this matter to a certain

extent. However, Ikwill ask the parties one last time if
they’'d like to take an opportunity at this point to take one
last stab at trying to settle this case. ,

M5. LOVETTE: I certainly would be willing to discuss
it | |

MR. MARINO: We'll discuss it with my witness here.

JUDGE CORBETT: Very good. Then what I'll do in a
minute is I'll leave the hearing room. The court reporter
will not be taking down anything that you say while you are
discussing settlement. I would enccurage you to try to
settle this case if at all possible.

The Commission encourages settlements, particularly in
cases like this, and T personally believé it is bettex for
the parties to try to resolve a matter like this among
theméelves rather than have me hear the case and then later
render a decision that may be unsatisfactory to everyone.
So I encourage the parties to try to settle this case if at
all possible.

At this point it is now approximately, oh, let's call
it about four minutes after 10:00. We'll take a recess
while the parties discuss this matter. When you're ready
for me to return, just let one of the secretaries know. At
this point we're off the record and we're in recess. Thank

you.
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(A recess was taken.)

JUDGE CCGRBETT: We're back on the record. It is now
approximately, oh, let's cali it 10:20. Have the parties
been able to resolve this matter?

MR. MARINO: No.

MS. LOVETTE: Unfortunately, Your Honor, that wasn't
possible. ; |

JUDGE CORBETT: Okay. Well, first of all, are there
any other preliminary matters that we need to address before
we begin to hear testimony?

MR. MARINO: May I ask Your Henor in regards to what,
anything in the case? '

JUDGE CORBETT: I'm talking about motions, any
particular items thét either one of the parties want to
bring to my attention. |

MR. MARTNO: Yes. Either now or whenever, if you
remember, not to me being a pro se I filec a motion to
compel the defendant to provide test lists. My expert
witness found the law. If it is sufficient encugh during
the trial, I would like to file a motion to have the
defendant provide me with test lists to the problems that's
been Qccqzxing to my phone line under the regulation of law
of this expert as found. |

Do we need to address that now or should we continue

with the hearing?
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JUDGE CORBETT: I think that it seems to me that that

rings a bell with me and we had taken care of this in one of

the prior motions that we had adcdressed in one of the four

interim orders that I issued in this case.

MS. LOVETTE: That's correct, to my recollection, Your
Honor. I actually have my file.

MR. MARINO: You advised me that if I would find this
all that ycu would grant 1t, but as of the moment it was
dismissed kecause 1 didn't have the code and law that they
have to provide test records, test lists as to the problen.

MS. LOVETTE: 1 believe that you dismissed that. That

was a discovery motion that Mr. Marino made, and I believe

it was dismissed in one of your interim orders. It will

take me a minute to locate that. I think this is it, Your
Honor. I think it was your fourth interim order.

JUDGE CORBETT: One moment. The order that we are

referring to is the third interim order that I issued in

this case on February 21st, 2006, and for the reasons stated
in that order the motion to compel was denied. At this
peoint I do not see a reason td revisit that decision at this
point. However, we'll see where the testimony leads us
today and, i1f necessary, we'll reconsider it at that point.
But at this point I see no reason to reconsider the ruling
of the third interim order.

MR. MARINO: I found this. Can I pass this before--
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JUDGE CORBETT: What is it that you want?

MR. MARINO: If's the telephone service law in regards
to records retention. I found it. I'd like to pass it,
though, before I use it so she sees it.

JUDGE CORBETT: All right.

MR. MARINO: Since you're not going to issue that.
But I can use that that they do have to keep records.

ME. GIGLIO: Your Honor, may I speak?

JUDGE CORBETT: At this point, nd, you're not an
attorney and you're not represented. Youa can confer with
Mr. Marino.

MR, MARINO: This document is an FCC document as far

- as telephone service and retain record retention.

JUDGE CORBETT: All right.

MR. MARINO: That's part of the federal compliance.

JUDGE CORBETT: TIf it becomes an issue we'll look at
it at that point.

MS. LOVETTE: I'm sorry. Your Honor, this document
does not zappear to be an FCC record. It appears to be from
Title 52 of the Pennsylvania Code, which is the Pennsylvania
Public Utility Commission regulations.

JUDGE CORBETT: What section is it referring to?

MS. LOVETTE: This paper that he just passed me
contains Sections 63.54 and 63.55.

JUDGE CORBETT: All right. Are there any other
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preliminary matters that we need to address before we begin
to hear testimony? ‘

MR. MARINO: Yeah. I would like to address Your Honor
that this problem still exists or my phone. I updated or
defense listened to an updated cassette of the clicking on
my phone line before the hearing that I'm going to use. I
believe she would have the dates. There was two ur three
reports into the trouble repair center prior to this date,
but no resclution. At this time ir still éxists} and we can
continue. ,

JUDGE CORBETT: ALl right.

MS. LOVETTE: I have no preliminary issues, Your
Honor.

JUDGE CORBETT: Then, Mr. Marino, will you be
tegtifying on your on behalf?

| MR. MARINO: Correct, and addressing my expert witness
to Certain issues.

JUDGE CORBETT: All right. Then we'll begin with you.
Since you have a number of papers in front of you there
we'll let you testify from that position as long as you keep
your voice up and let the court reporter hear what you're
saying.

MR. MARINO: Okay.

JUDGE CORBETT: Would you raise your right hand,

please, and be sworn.
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VINCE MARINO,

having been duly sworn, testified as follows:

e
BY JUDRGE. CORBETT:
Q. Would you begin, Mr. Marino, by giving us your
full name.
A. Vince Marino, M=-a-r-i-~n-o.
Q. Wwhere do you reside, Mr. Marino?
A. I reside at 3324 Dawson Street, D-, as in dog,

Street, Pittsburgh, PA 15213.

How long have you lived there, Mr. Marino?
Thirty-£five years, since I was born.

Does anyone else live at this address with you?
Yes, my father does.

Bow 0ld is your father?

My father is 70 years old.

What is his name?

Nick Marino, same name, M~a»r—i#n-oA

All right. Besides you and your father, Nick, is

there anyone else that lives at this address?

A.
Q.
Marino?

A.

No one else, sir, Your Honor, no one else.

And what is your occupation and profession, Mr.

I'm a plumber and contractor, and I run real
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Q. You filed a complaint indicating that you weré
having some problems with your telephone service. PFirst of
all, you receive your telephone service Zrom Verizon
Pennsylvania, Incorporated?

A. Correct.

0. And that is residential telephcne service you
receive at your-home?‘ |

A. Correct.

Q.  How long have you received telephone service from
Verizon? -

A. 1 believe we always had Bell until it switched to
Verizon. So, you know, as far back as I can remember it's
beer. Bell and Verizen. We never switched.

Q. The account is in your name?

A. Correct.

Q. And you're the one who pays the bills?

A.  Yes, and the maintenance fee, yes.

Q. Are the bills paid up to date to today's date as
far as you know? | ’

A. Everything up to this, yes. I have included in
there, I have a plan where I pay maintenance‘where I have,

you know, I pay the maintenance fee where if I have a

problem they come out for free. It's included in the bill

monthly.
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Q. What type of~- Well, first’of all, you indicate

in your compleint that you were having some difficulty with

“your phone.

A, Correct.
Q. When did you begin experiencing problems with
your phone, Mr. Marino?

A. These records here that I have go back to, I

believe, 2003. I reckon that I've turned in complaints as

early as the middle or latter part of 2094 as the trouble
reports of me hearing clicking, static, disconnecting, and
phone'calls be terminated or seized. That means when I say
seized 1 would dial, it would ring, and then I wouldn‘'t have
no tone at all. 1I'd have to redial.

These were all reported to Verizon -- I believe
you have this -~ 58/60 reports, numerous times. Every
regolution call they called the resolution center, and they
were telling me they were clear, there was nothing wrong.

Q.  When you say they was that someone at Verizon?

A.  Yes, meaning the phone-- I spcke to supervisors,

the operator, and actually techs that would, about three or

four different techs in the earlier part of the last‘recent
complaints dating back to last summer.

Q. And before we begin te hear your testimony you
indicated these problems continue to this day?

A. Correct.
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O. What efforts, if any, did Verizon undertake to
correct any of these problems?

A. The only thing that I have and I don't have, of
course, this case is going to be on a burden of proof like
every case, meaning the only thing that I have is them
vaerbally telling me that they've done this, that they've
dorie that. | ‘

The only thing I've ever physically had was last

May, I believe, to your records in the month of May, e&ither

before or after Memorial Day, they come out and rewired from

my face box to the pairs -- is that what it's called?
junction box in my street. They spent two hours.

After that I still continued to persist in having
this problem where I'd be hearing clicking, static, people
in the background talking, and diSCOnnects; There was an
instant on Sunday morning that I reported -- I don't have
the date -- that T placed a call to a relative on my phone
in my basement office and my phone line seized. I didn’'t
have no dial tone, nothing.

| This lasted between three to six seconds. After
.placiﬁg the phone back on the hook I had to wait nearly to,
you krow, get this aial tone back. Then I heard a dial
tone, This was’a;l reported.
Q. When approximately did this event happen?

A. This event happened, I believe, in -- I could be
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wrong, =- last July. It was in the summer.

Q. Was that event reported to Verizon?

A. Yes, with the other reports, yes; and the
diagndsis what I've been observing and recognizing.

0. What, if anything, did Verizon do in respdnse to
your trouble report? R

A, To my concern I says, I would have asked them to

have the tech call me, I would be at the property. . They
would come out. They would test. Several occasions they
had a bucket truck.

Q. I'm talking about this specific instance last
July. What did they do in response tc your request?

'BA.  The only thing physically done was they said that
they tested the line and there was nothing found‘verbally.
They didn't give me anything that stated that they corrected
the problem or found énything. |

On two different occasions I believe one tech

come out and said there was a wire longer that needs

corrected; if I had a problem to call them, stuff like that,

scenarios like that. But the majority, meaning, I'd say, 95

percent of the hundred percent cf these calls I put they

said there was nothing wrong.

Q.  What type of telephone equipment do you have in
your house, Mr. Marino?

A, I have a dial-up computer, which I don't leave
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on, I have a fax machine with the hand-held, and I had two
cordliess. At one time I was without cordless phone because
that was given to me as a solution, to disconnect cordless
phones, that would be doing that. So I spent between ten
days to a month or better without using the cordless phones.

Q. When did you first get the cordless phone?

A. I've always had then regardless of-- 1I'd say
over 15 vears. I never had a propblem. Panasonic. I've had
the one cordless phone in our home for over 15 years. I |
only have two of them.

Q. You say there was a period where you attempted to

or there was a period when you discontinuved use of the

cordless‘phone?

A. Correct.

Q.  When was that?

4. T was advised by Verizon personnel last summer
throughout summer and I think early part bf fall to try to
cease using the cordless phone, meaning unplugginq them from
the jack. 1It's not that we have convenience td have a

cellular phone, but I was without comfort in my phone. I

 disconnected those cordless phones.

Q. For how long a period of time?
A. Like I said, between ten days to a month. And
this problem still persisted. Actually they're still

disconnected. 1 have another phone that I put on the wall.
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It's a wall mount, you know, hand-held. 1It's not cordless.

0. Did the problem continue while the cordless
phones were disconnected?

A. Correct.

G. And tell me what else has gone on.

A. Okay. I don't know how I'm going to present this
evidence. We'll figqure out which step you want to go first;
It got to the point where throughout all these reports and
the one call, which we're not going to discuss wireltapping
because that's thrown out, we're going to discuss |
transmission.

I have a supervisor from Verizon named Warren
telling me on the phone that there's nothing more that this
company can do for me, I have to call Verizon security.

Then I have other calls of a Verizon cperator recognizing
and admitting to hearing the click.

It got to the point where T consulted-- They
toid me that T had an illegal connection test -~ we would
say wiretapping. Wiretapping is legal. We're not going to
use that term -~ to find out what's on my phone. So I
ccnsulted’with my expert witness. Mr. Ciglioc has been to my
home from October of 2005 to January of this year, including
December of 2005, and separate intervals has bheen providing

expert licensed investigation and determined and found what

we found.
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I don't know if you have it. He's gualif:ied in
all aspects if you want to see it. She has it. Do you want
to see his credentials, Your Honor?

c. I'1l get to that when he testifies.

A. Mr. Giglio came to my house. The first visit was
-~ and I believe you have a copy of this -- in October 14th
of 2005. His diagnostic was on October 13th, 2005, the date

that the letter was given to me, Americom, Incorporated --

cand I'd like to add this to the record -- Americon,

Incorporated performed an inspecticon of your home telephone

wiring. Included in inspection was a radiofrequency, which

we're going to disclude from the case. Telephone line (412)
682-6733 is a common loop start, two-wire, dual tone
muiti~freguency, also short phrased as a D-, T as in Tom,
M-F, public switched telephone network.

Q. Well, you're reading frem a letter.

A. This is a diagnosis report. ’

G. This is a report apparently sent to you?

A, Né, it's a test result.

G. A test result that he apparently shared with you?

A. No, it's a result that he performed this test on
my phone.

¢. Okay. Well, he'll testify to that.

B. I'd like to include what he's found. There's

only three things in each report, which is important to the
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caséi Is a common loop start, two~wire—4

Q. Well, the probliem, Mr. Marinb, is that Ms.
Lovette will then have the right and the opportunity to
cross-examine whoever testifies. I want--

A, You want him to confirm these findings.

Q. Please don't interrupt me. |

A.’ Sorry.

Q. Ms. Lovette will have the opportunity and the
right to cross—-examine you. The things that you're reading
trom that letter, unless you're an expert in
telecommunications, I'm not sure that yoa‘re going to be
able ﬁo explain for the record. <Certainly I don't
understand them. So we're going to need some kind of
explanation as te what you're feferring to. So I think that
will be best left for Mr. Giglio to testify te if we get to
that peint. All right? '

A.  All right.

JUDGE CORBETT: So Mr. Giglio-- I hope I'h
pronouncing your name correctly, sir.

MR. GIGLIO: 1It's Giglio.

JUDGE CORBETT: Thank you, sir.

BY JUDGE CCRBETT:

Q. Mr. Giglio came out to youryresidence on October
the 13£h, 20057

L, Correct.
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G. He performed some tests, and he gave you a test
report? |

A. Correct. Advised me what to do in calling
Verizon and reporting it.

Q‘ What did you do in response to what he told you?

E. I did do that. At one point -- that was in |
Cctober/November -- there was 4 security case turned in to
Verizon because they desisted. Then we continued to
progress that 1 still had the problem.

On December ~= I'm just going to give you the

dates; I have to go to the letter -- on December 12th again

- Americem, Incorporated came to my home, performed another

investigation and inspection to my telephone wiring, and
found the problems. This was reported again to Verizon -—-
and T think at this time we weré already in, no, we weren't
in litigation yet -~ advised me report it to Verizon. He
give me the records.

Q. What did Verizon do?

B Verizon said there's nothing wrong. Then we
pursued in the PUC, and I believe at that timé or point Ms.
Luvette had a Verizon superviscr, this individual
technician, come to my home on--

MR. MARINQ: What correct‘date may 1 ask you?

BY JUDGE CORBETT:

c. She's not testifying, ycu are. If you can give
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‘us an approximate date that would be fine.

A. This date that I have here was on January-- I
believe it waé somewhere towards the latter paxt of December
came out and they were physically on my property and on the
telephone péle for no more than; greater than 30 nminutes at
the most physically testing between 15 to 20, assuring me
that nothing was wrong. He had me listen to his‘butt set
and left.

As they were leaving -- and, of course, that
witness could have testified -- I went to pick up the phcne
in ny basément otfice to call my brother-in-law and, sure
enough, I heard the static and click. 1I called them back,
if it's correctly remémbered, and he again said there was
nothing wrong.

~This was reported again into Verizon because Ms.
Lovette ordered those to come and inSpéct. It was reported
again. On January 2006 -- I'11l get the correct date -- con
January 12th, 2006, Americom, Incorporated come out and did
another inspection of my home telephone wiring as before and
the telephone service, was there for two hours or I think it
was two and a half hours each time and found the improper ~--
I got to find the paper -- lmproper transmission problems
that were found.

I was being provided on the three occasions that

he come and we found improperly transmission requirement and
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standards to what the state requires. Again we reported it,
and then we got into full throttle with the formal complaint
where I iitigated back and forth with Ms. Lovette requesting |
certain information. |
One other thing and I'11l let you go. Mr. Giglio
and Bmericom, Incorporated are going to come back after this
hearing at a decent time when I can schedule iﬁ before the

end of the month to perform another inspection of the

telephone wiring.

We cannut get to the bottom of what is going on,
There is nothing on my phone system causing this. It's been
verified. I give the defendant copies of the recordings.
They could have gét them analyzed. They have copies of the
reports, This is impossible that they are not finding what
this licensed firm experienced in telecommunications is
findinq. | |

| I made my decision on, you know, what you asked
me,  Now if ydu want me to continue I will or whenever I can
present my case.

0. Well, you're presenting your case now. I'll
listen tou whatever you have to say that's relevant and
pertineht to this case.

A, That's where we stand on that., Now, I have a
copy here of Rule 5363, transmission reguirements and

standards, which Ms. Lovette has and I believe you are aware
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aware Of’it& 0f course I can pass.

It's telling you thatkakpublic utility shall
furnish, operate, and maintain facilities adequate to
provide acceptable transmission cof communications.
Transmissionkshall be at adequate volume levels, and I
guote, repeat, levéls and free of excess distortion, noise,
and cross talk, meaning I shall pick up my phone, Your
Honor, punch in a number, not haar'clicks, static, oﬁ
somebody talking in the background.

The transmission standard shall be based upon the
use of telephone sets connected to a 48 volt dial central
office measured at a frequency of a thousand hertz. Again;
Mr. Giglio will testify tc that. I'm repeating the law.

C: A telephone line terminating at a customer's
premise shall have a ioop resistancé not exceeding the
operating design of the associated central office equipment.

D: Overall transmission loss on the customer loop shall not

exceed 15 decibels, Your Honor.

On the three occasions that this firm, Americomn,

came they found them, provided me out of the proper

‘decibels. Mr. Giglic will testify. How is it that every 58

times that I reported trouble that Verizon is telling me
that there is nothing wrong? Do they have a special
privilege since they are a major firm that I'm renting the

phone to tell me otherwise.
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I consulted with this firm because they're
reputable, licensed, and experienced. Mr. Giglio is a
38~year veteran of Bell Telephone, has been in the field for
over 40 years, I believe. This is the law. I want to make
my case here on record that I found with this expert that
I've been provided on several occasions improper phone
service against state and federal regulation.

Now, this law right here, 6354, telephone
service, in certain actions here I requested leave of Court
to Ms. Lovette, which she's the defense for Verizon -- and
everybody has a copy of this -- a request for certain
continuing'actions involving what they performed to identify
better this case. | |

In their response they stated, "Verizon of
Pennsylvania does not provide a test list."™ A test list is
a docunent as I have stating what your findings were, what
the aligned loop resistance is. Mr. Giglio will testify to
that.

It's impossible that you had a technician come to
my house with a metering device, meaning a gauge to test my
line, that you did rot know what the lcop resistance is and
the decibels because the proof of the case is the state
wants evidence that they have to meet a thousand hertz in 1b
cecibels.

This firm found them out of the Pennsylvania
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Ctility Commission phone requirements. On one instance in
the report he'll attest T was reporting cross talk. He
verified and detected cross talk as well as the improper
loop current.
I don't know what else to say. The other thing

is they were requesting certain equipment. From what I
understand, the equipment they used isn't detailed as he
did. One other thing here. So what I'm concluding is
majorly this case 1s burden cof proof. They're saying that
he tested or whoever tested, the line was c¢lear, that they
met the state requirements.. |

‘ Besides verbally confronting, which is admissible
hearsay, I would ask you, it's admissible hearsay -- and
that's what it is, hearsay, admissible -- what proof do you
have to give me today in front of this Honorable Judge ard
this expert, besides you telling me, that my phone is in
proper working ovder, that ycu come and tested my lmne, that
you didn't find any abnorxalltles.

- The guestion and answer is nothing. We have
verbal admissible heafsay from the technician stating that
my telephone line‘s path is clear, which in a case like this
this is not enough. 1I'm going to repeat this for the Court
cne more time. | |

Q. No, we've already had it. Don't repeat it.

A. The other thing I have, which she has a copy of
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she viewed, I have a videc recording of Mr. Giglio
performing the inspection on my télephone service and
recording the out of current Beli Core, is that correct,
Bell Core standard, which is applying to FCC and state, Bell
fore standard minimum requirement for your loop current of a
1,410 line. He'll explain that.

I'd like to turn this camera on and have you see
it and anybody else. Can I do that?

0. Well, the thing is that we have certain
reguirements for the admission of evidence. You have to
provide an original to me and two copies to the court
reporter angd one to every other party in the case.

A. I provided it to them, not to vou.

Q. So there is a problem with that. Thé bther thing
is you have the camera that youn apparently are going to play
the tape through.

A. Yes.

<. And I'm not sure what other equipment is
compatible for playing this tape other than the camera that
yQa‘re using.

A. It's on a disk, CD. It was recorded on a cD.

Q. So I'm not sure what format it's in and what

other équipment can play it. So as far as the legality or

the need for the evidence at this point I'm not sure that

Verizon is contesting the fact that your witness performed
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certain tests. They may be, I'm surmising that they may be
guessing, they may be challenging the test results and what
the test results mean. ‘

So at this point, rather than get into the

| problems with the number of copies and how to play those

copies back in the record and so forth, I'm not sure that we

need to put that in the record. But it is available, and

we'll see if it does become an issue then we'll revisit this
on rebuttal. |
A, That's one piece of evidence. The other one was,

whichyl listed, this is a Radio Shackvrécordinq control. I
have three cassettes I give to them. Again then, since I
didn't give you a copy, possibly I won't be allowed to place
the legalized recorded conversation into Verizon of them
admitting that they cannot do anything for me anymore and
the ¢licking. 1Is that correct? v |

Q. I'm not sure.than that is really in controversy
at this point. Again, if it's they're not contesting the
conversations that they had with you that,they‘re saying
that they can't do anything further I don't think that
that’s an issue and I d@n'tythiﬁk it needs te be put in the
record. |

A. Well, I'd like to at least, excuse me, at least I
do have that by the supervisor. It is particularly

important because they told me in the repair that they
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cannot assist me no more, meaning that they're unable to
aetermine this problem and correct it.
Q. I den't think they're contesting that. So it's

not a matter that--

A, Can I--
: Q" If they're contesting it, then we will revisit
it.
A. Can I at least add into the record that this

device that I used for a voice activator was a Radio Shack
recording control which is hooked up to ny telephone and is
legally used to record your telephone calls.

' Q. Whether it is or is not at this point is a matter
for érgument at this point. I'm not sure that it is. So'
we'll move on to the next item. Is there anything further
that you want to present at this point?

A.  Yeah. The one other one; in fact, I let Ms.
Lovette listen to it, June 9th I placed a call in to Verizon
call information, yocu know, the 555-1212. BAs I was placing
a call I was using‘this recorder for several of the six
months due to the disturbance was heavily. I picked up my
phone, and it clicked and went dead. |

At that time I grabbed my recording device and

placed a call in to Verizon. 1'm not going to play that,

but I want to add to the note that I have an updated June

9th, 2006, before this trial, recorded conversation with the
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call info:mation operator and the clicking of the telephone
line on tape.

Q. Okay.

A, Which is subject to continuati@n of this problem.

Q; Do you have additional copies of the tape?

" A. I made one. No. I'm willing to give her one.

Q. We need two copies for the court reporter and one
for me, |

A. Is that today or later?

Q. That is today. |

A. For use? If I want to use it, I have to have two
copies? |

JUDGE CORBETT: Right. Also at this point I'm trying
to save you problems, Mr. Marino, with what 1s geoing into
the record and what is not going into the record. I'm
tr?ing,to make things as smooth as possible for someone who
wants to read this record later. So that's my primary
concern. Well, it's a secondary concern. The primary
concern is what is going into the record, whether it
conforms t¢e law and evidence.

Let's see what the taétimony'of Verizon is at this
point and if -- I'm not sure what their position is -- and
if they're saying that there is no noise on the line or
whatever then‘we may let you come back in rebuttal and see

what occurs at that point.




4

oy

o

16,

16

Y

18

18

29

MR. MARINO: Excuse me. My witness will be after?
We'll cross~examine witnesses after or we're going to hear
the defendant? ’

JUDGE CORBETT: Well, the order of procedure here is
we are goingkto listen to your testimony first. You're
going to be cross-examined. You'll have the right to come
back on redirect and correct anything you think needs
correcting. We'll handle it in that fashion. Then we'll go
to vour witness and have him testify. |

At this point do you have any further testimony to

give?

MR. MARINO: No, I donit, other than what I stated ink
the record today. o

JUDGE CORBETT: Ms. Lovette, do yéu have any cross-
examination of Mr. Marino?

MS. LOVETTE: I do, Your Henor.

JUDGE CORBETT: All right. Proceed.

CROSS-EXAMINATION
BY MS. LOVETTE:
Q. Mr. Marino, you talked about the cordless phones

that you had in your house.

A. Yes.
Q.  You said there were two. Is that correct?
A.  Yeah, I have two, one on tne first floor and one

in the, of course, it's now in the basement. But they're
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not being used.

Q. And there is one hand-held wall mount phone?

A. Yeah, one in the kitchen and a fax machine that's
plugged in. It's not cordless. |

Q" Is the fax machine connected to the phone line?

A. Yeah. It's an ordinary Panasonic faxing phone.

Q. Do you have any other equipment connected to the

phone line at all?

A. No. Only when I use my computer, which is a

dial-up.

Q. So your computer connects to the phone line to
dial up? |
A. Yeah.

Q. Do you have a burglar alarm set up in the house
that's connected to the phone line?

A. Yes, I do.

Q. When was the last time or how old is the
hand-held wall mount phone in your kitchen?

A. That's relatively new. 1It's within ten years or
less. All the telephones are within less thaﬁ fi&e/six‘
years.

Q. Okay. But you haven't replaced any o¢f those
within the last three years? ‘

A. My fax, it's only five years old, it's from 2003,

my Panasonic fax.
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Q. Have you replaced any of yotrvequipment connected

{ to the phone lines in the last three years?

A. No.

Q. Okay. That piece of Radio Shack equipment that
you were téiking about, when did you purchase that?

A; I purchased this to assist me. It was in the
early part or middle part of December because I know I sent
a copy when I bought that to you. It was around the
wiﬁtertime, " I'd say December.
| Q. Of this year?

A. No, 2005, or the fall of 2005. It could have

been in November.

Q. Do you know what that piece of equipment is

called?

A. It's called a Radice Shack recording control.
Basically this plugs into your, you plug this into your
phone jack, this goes into the recorder voice activated, you
leave this on and record, and you held this down ahd record
and play. ' '

When you would pick up your phone, place a call
or anything, it would automatiCéily record initiating from
the phone. Then, of course, you have to do the legal
sﬁandard, explaining that this call is being recorded.

Otherwise you have to decease. So that's what I was using

to identify, to actually collect evidence and data on this




~¥

o

1¢

i1

12

13

%]

1%

16

17

18

14

32

disturbance.

Q. Could you tell me what your neighborhood is like.
Are peoples' homes close to yours? |

A. No, they're party—wall houses. There'’s a
distance between the property. |

Q. About how much distance?

A, About five feet. 1I1'd say about five feet to two
feet on each side, depend:ing.

Q. Is it a mostly residential neighborhood within a
ten-mile radius of your house?

A.  Ten mile? No, no. We're near'the’university.
I’m in South QOakland. There's a Central Blood Bank on the
boulevard, houses, and then you go up into Oakland there's a
hospital. |
| Q. Now, you said these problems began occurring
around 20047 |
’ A. That was the best of my reccgnition. I think it
was earlier. It was the latter part of 2003/early part of
2004. T didn't hold to the qﬁote of it. I note they
initiated that heavily from 2004.

Q. But you said you had Verizon service at that
location for at least 35 years?

A. Oh, yeah. It was Bell. Whatever it was before

it went to Verizon. Yeah, we never switched.

Q. Was there anything inside your home that changed
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close to 2€04 that you weren’t‘experiencing problems up
until 2004 and then suddenly you were?

A. Yeah, the problem on the phoné. The onevthing I

- noticed I'll tell you right now, since you asked that

guestion-- |
Q. Well, actually I meant, the question that I'm
asking is, did you or your father change ahything inside the

house that might have, you know, changed any wiring or do

any digging arocund the house around 20047

A. No. All that stuff is the same.
Q. Place anything in the yard?
A. Na.

Q. The onrly other question that I have then is just
I'm curious about what exactly is the relief that you're
seeking from this proceeding. What would ybu'like the
Commission to do as a result of this?

A. Do you want to be quite honest with me, quite

honest with the Honorable Judge here and the Court and have

this on record? With what T have, I would like to see the

- phone company ordered to do a'full loop path, provide

records, and tariff you for providingkmew~ ;

Because my father ~- and I have the law; I'll
provide that later -- is ill with heart prcbiems. Now, I
have a cell phone, but that's not the case., Tariff -- you

know, I had my blood pressure rate -~ tariff for providing




- me with the improper phone service.

I properly collected that data, not that I'm
being rude; that's the law. Whatever the standard is for
the PUC, oblige it to you, okay, because this is no way
proper. It's outrageous technicallykspeakinga Tariffkyou

for the three occasions that I found that I was being

provided inproper out of Bell Core standard phone service.

My phone line at those zimes, if I would have
called him every time -- of course, i® would have been a big
bill -~ would have been, what, 60 times that I called you.

I was being provided, and still am, improper phone service
unider the requirements of the Pennsylvania Public Utility
Commission Title 6363 Transmission Requirement Standards.

Q. All right. Can I ask you what’you meant when you
said you'd like the Commission to order Verizon to do a full
loop path? What exactly is that?

A. I weuld like to see your company monitored ~- and
I'd like to be there, too -~ testiﬁg my line with a
representative because this has gotten out of hand.
Fifty-eight times and then I had to call the company?
Something is wrong. Verify your findings to what we find
because-~

Q. You want some third party te monitor Verizon
testing your line; is that what you're saying?

A. I'm the third party. 1 want to see the state
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nonitor you, provide a full in detail inspection of my phone

service leaving my home to where it breaks off properly and

then we know what's going on. If there is somethinc
; g g g

illegal, you catch the person that's doihg it because we're
saying, we were talking earlier about something else.

I'm regarding to transmission requirements and ‘
standard. This is what we're arguing. Nothing illegal with
security. I want to see you cbliged to the PUC requirements
for providing me the improper phone service.

I'm going to address that threateniﬁg letter
which was also addressed to the Court of shutting my phone
off in regards to having appendix A of having an ill person
in the home, which is totally outrageous. You and the
defendant had reason to check before sending'that letter as
far as me calling and filing cases in to Verizbn security.

Q. Mr. Marino, I'm not sure you're answering my
guestion any more.

A. That's what I want to see you, I want to see you
properly obliged either by taiiff means or whatever penalty
for providing me and the three ccllective times of providing
me improper phone transmission requirements undér the
standards of this, under the Commission.

JUDGE CORB&TT: Mr. Marino, I want to make sure I

understand what you want, what you want from the Commission.

If understand what you're asking for, you are asking, the
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bottom line is that you want your phone service fixed so

 that you no longer have the problems that you're alleging

that you're having with your phone -- the clicks, the
static, and the cross talking and so forth; correct?
THE WITNESS: And the disconnects.
JUDGE CORBETT: All right. You also want Verizon

fined for the three occasions that you were able to verify,

according to your testimony, instances where your witness is

. going to testify that the service provided by Verizon was

outside the appropriate guidelines. Is that right?

MR. MARINO: Correct. |

JUDGE CORBETT: That's fine. Thank you. Anything
further then, Ms. Lovette? |

MS. LOVETTE: No, Your Honor. |

JUDGE CORBETT: Mr. Marino, is there anything further
that you want to teStify to at this point?

MR. MARINO: Yes. 1I'd like to correct’that about the
tariff. Of course I read the tariff. Whatever apprbpriate
measure that you seek as an Honorable Judge to realistically
realize this problem. I know it's not Ms. Lovette's fault

¢r anyone else, but there is a problem and we identified it.

,SQ that's what I think. Not to be a harsh, to put them in,

you know, and that's later, but we got a problem.k
JUDGE CORBETT: All right. Do you have a witness then

to present?
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MR.‘MARINO: Yes.

JUDGE CORBETT: Would you come forward, sir, please.
Bring with you any reports or anything else that you may
need to testify to. We'll have yoh testify from this
pésition up here, sir. Would you raise your right hand,
please, sir, and be sworn,
Whereupon,
| RALPH S. GIGLIO,
having been duly sworn, testified as follows:

JUDGE CORBETT: Please have a seat.

YOIR DIRE EXAMINATION
BY JUDGE CORBETT:
Q. Would you begin, please, by giving us your full
name.
A, Ralph S. Giglio, G-i-g-l-i-o.

Q. Mr. Giglio, do you have a business address?

A. It's 1830 Stoltz, S-~t-o-=1-t-z, Road, South Park,

PA, 15129.

Q. All right. What is the nature of your business,
sir?

h. We are a tcleoommunications‘business,

Q. How long have you been in this business, sir?

A. Thirty-eight years.

Q. And does this busxness have a particular name or

does it ao by a particular trade name?
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Americom, Incorporated.

A-m~e~r~i-c~o-m?

That's correct.

What is your relationship to thé business?
I'm the vice president of engineering.

Are you authorized to appear today on behalf of

ABmericom to testify in this case?

A.

Qu
A.

Yes, I am.
What is your background and education, sir?

I have a degree in engineering from Carnegie Tech

University as well as I have, I worked for RCA as well as

Beli Telephone. But most of my credentials in the telephcne

are from RCA.

Q.

Going back to your college career, what degree

did you achieve?

where

their

A.

Q.

~ Bachelor of science in electrical engineering.

Upen graduation from college what occupation,

did you go to work?

A.

I went to work for RCA in Camden, New Jersey, in

telecommunications division.

Q.
A.
A.

How long did you work there?
Twelve years.
And what type of work did you do there?

Designed and installed and maintained private

automatic branch exchanges.
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Okay. After leaving RCA where did you work?
I worked for Main Telecom.

Main Telecom?

That's correct. ,

Is that like the state of Maine?

No, Main as in the founder's last nanme. * was

here in Pennsylvania.

Q‘

Rs‘

Telecom.

What did you do there?

I was the vice president of engineering for Main

That is another telephcne telecommunications

company just like Americom is.

Q.

- +

* »

3
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I'm sorry. How long did you work there?

Three years. |

After leaving there where did you go?

Started Americbm.

So you began the business at Americom yourself?
That's correct{ v

What is your financial interest in Americom?
I'm a part owner.

Do you own shares of stock in Americom?

Yes, I do.

Are the other shares of stock owned bybother

individuals in Americom?

A.
Q.

Yes.

How many other individuals?
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One.

Who are they? Who is that person?
That's my wife. | |

Wheﬁ did you start Americom?

In 1984.

And you have been in business since then?
Yes, sir.

What type of business is Americom?

It's a telecommunications company.

What's the type of services you provide?

We sell, install, and maintain private telephone

We do pole line construction. We do data

communication services. We install and maintain computer

systems and relevant data systems, and in the inception of

Americom we were also employed by, at that time, the company

Bell Telephone to do central office installations and

repairs.

Do you still perform any of that work?
For Verizon? |

Yes.

No.

When did that cease?

That ended in 1989.

Would it be fair to say that you are up on the

latest technology so far as telecommunications are
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concerned?
A, Yes, sir. ;
Q. How have you kept up to date with the téChnology?
A. Continuing education. I've gone to several
manufacturers' schools, NYTEL, ESIS Tech Systems. AT&T

provided it when it was Lucent, schooling. Some of the

other systems that we sell and maintain I go to that

schooling.

Q. So it's a continuing education process?

A.  Yes, Your Honor, every vyear.

Q. As part of your services that you provide through
Americom do ycu do testing of residential telephone lines?

A Yes, we do.

Q.  And did you do that on behalf of Mr. Marino in
this case? ;

A, Yes, I did.

JUDGE CORBETT: All right. Before we get to that, Ms.
Lovette, do ynu have ary voir dire on gualifications of this
witness? |

MS. LOVETTE: Just a little bit, Ypur Konor.

YOIR DIRE EXAMINATION

BY MS. szz TIE:

Q. - Mr. Giglio, since 1989 was the last time you
worked for Verizon at the central office? |

A, That's correct.
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Q.  Since then have you mainly done these
installations and maintenance? Is your product that
Americom provides mostly an end user product?

A. Yes.

Q. So since 1989 you have not installed any local
telephone~~

A. No Verizon.

Q. Primarily, your company, it's all inside the
home ; right? It's end user equipment, telephone systems,
burglar alarm systems. Is that correct?

A. We also do pole line construction if you've got a
user that has a campus eavironment.

Q. Could you explain in laymen's terms what that
means’?

A. For instance -- I'm giving an example -- Saint
Vincent's College, we wired all of the campus dormitories
and all of the campus rooms. So we did all of that

underground wiring and the outside wiring and so on and so

forth. <So we do a lot of the same type of work that Verizon

does under outside pole wiring. So I'm familiar with that
kind of work. ‘ o

MS. LOVETTE: Okay. I think that's all I have, Your
Eonor. 7 _ ‘

JUDGE CORBETT: Any objections to the qualifications?

MS. LOVETTE: None, Your Honor. |
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EXAMINATION

BY JUDGE CORBETT:

Q. Mr. Giglio, can you tell us when you were first
contacted by Mr; Marino and what did you do as a result of
that contact? | ;

A. rior to October 13th, probably a week before
October 13th, Mr. Marino calied and asked if I would come
out and do an inspection of his home telephone wiring as he
was experiencing some difficulty with his telephone. On
October 13th ¢f 2005 I personally went out to inspect Mr.
Marinb's premises.

THE WITNESS: I have a report here which I believe you
have as well. |

MS. LOVETTE: That's correct.

- THE WITNESS: Do you have a copy of this, Your Honor?

JUDGE CORBETT: I may have, but I think we may want to
have this marked and identified as an exhibit. How many
copies do you have? ,

THE WITNESS: I just have one éf cach, so they would
have to be copied.

MR. MARINO: This is my original. I hate to lose it.

I know I sent them in.

JUDGE CORBETT: How many?
THE WITNESS: These are three.
JUDGE CCRBETT: Do you have copies for yourself?
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MR. MARINO: I'll just use these.

JUDGE CORBETT: I will hand the court reporter two
copies and one for ﬁyself and Ms. Lovette already has cne.
Wg‘willkhave this marked and identified as Cempiainant's
Exhibit 1. It appears to be a two-page document.

| (Whereupon, the document was marked as CQmplainant's
Exhibit No. 1 for identification.) |

BY JUDGE CORBETT:

Q. Mr. Giglio, would you tell ug what this document
states and what the findings were? |

A. 'Yes, Sir. ;

Q. I'm sorryi What you did when you went to the
pre&ises and what your findings were.

’A; I went to the network interface device and
disconnected Mr. Marino's inside telephone wiring from the
public access. Then I did a telephone balance test and sc
on and so forth. _ | ’ |

I found that there were some irregularities in
his telephone wiring, primarily in the upstairs bedroom,
which I believa'may be the master bedroom or Mr. Marino's
pedroom. There was a jack that had some wiring that was
bare. The actual pairs of the wire}were bare.

His main complaint when he first contacted us was
he was having clicks and pops and cross talk, and this is

indicative of what could very well be the prcblem. So I
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coirect&d that problem. |

I made sure that his wiring to every telephone
device -- burglar alarm, fax machine, cordless phones -- Was
direct with no splices or taps or bridges and made a sweep
of the lines. They tested exactly normal, what they're
supposed to, and I corrected any other things that I saw
that could possibly contribute to the problems he was
having.

At the time I stated that 1 did not know why the

wires could have been bare in the jack that I opened up.

Mr. Marino indicated there was never a telephone that was

installed there. So we were at a loss or I was at a loss to
explain why that was done that way other than possibly at
the very first installation maybe the customer may have
requested a jack be there and then later decided they didn't
want it and it was just left that way.

In any event,‘I cleaned up all the wiring in the
house, tested everything, and everything checked normal. I
then took some readings on the telephone line coming from
Ball Telephone, and with the exception of three different
parameters everything tested normal. I did find that the
loop current was slightly above what is normal by only three
miliiampe:e, which is all right.

The line impedance was the guestionable part.

When we looked at the line impedance it was actually
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indicating to me-- I used several different meters, and one

- of the meters I used was a Harris line loop test which gives

me the line impedance of the line. It actually indicated
that there may have been some sort of conditioning equipment
on the line, which is very common with Verizon/Bell
Telephone equipment.

Seeing this service has been there for quite a
~ong time,'he could very well have had a load coil, which is
a conditioning device on the line. I mentioned this to Mr.
Marino. He said, "Well, does that indicate maybe an illegal
device on the line?" I said, "No." I said, "All it
indicates is that there's something that may be on the lire
at that point." I had no idea. I'm not permitted to
physically inspect Verizon's equipment. So it was just a
hypothesis at that point.

Q. If I can interruptkai that point, and i don't
mean to interrupt your train of thought. But conditioning
equipment, what would that be used for?

| A. I hate to say this, but going back to the old
days~-

Q. I remember dial-up telephones and that sort of

‘thing.

A. A lot of times when the line was long the
telephone company would put what they call load coils on,

and that would actuzlly improve the electrical
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characteristics of the line so that the traﬁsmission, the
receiving and transmitting of voice signals, would be
improved.

It was a passive type of device. There was no
electricity involved in it. It was an impedance device that
would actually create a condition where the Line could be
extended a little bit longer and still maintain relatively
nérmal telephone operating paremeters. This is what I
indicated to Mr. Marino, that it might possibly be what I
was seeing on the line. I had no way to verify that,
though. | ; |

JUDGE CORBETT: One moment, please. We're off the
record.

{(Pauze in the proceedings.)

JﬁQGE CORBETT: We're back on the record.

 JUDGE . .

,Qik Mr, Giglio, you may proceed with your testimony.

A. The other parameter that was out of specification
was the transverse balance. This particula: parameter is
important wherever you're looking at a line that does have
an impedance situation that was out of tolerance.

It could indidate that there is a poussible splice
case that is open and exposing wires; It could be that
there's a possible deformation in the cable where it's bent

too tight or something like that. It indicates that
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possibly there is something wrong with the cable itself.
There is an FCC regulation for this. It has to
fall within that FCC regulation to be in specification, arnd

it's out of specification. When I measured it in October of

2005 it was 42 dB, which isn't, you know, tremendously out

of specification, but it's out enough to indicate that there
ig possibly something going on.
' Q. What is the spécification again if we missed

that? |

A. Okay. The specification is it has to be 60 dB or
greater for frequencies below one kilohertz and 40 dB or
greater for frequencies between cne kilohertz and four
kilohertz. There were other tests that were made, but they
were not, they were RF measurements that were made in the
prenise and did not pertain to the telephone service.
That's basically what I found.

MR. MARINO: That's October?k

THE WITNESS: @ In October, yes.

MR. MARINO: And then the other two.

BY JUDGE CORBETT:

Q- The RF, just for the record, what are the RF
tests that you performed? |

A. I have two different instruments that L use for
measuring RF frequencies. I just want to pretace--

Q. I'm sorry. For us laypeople, can you just
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explain for us what the RF frequencies are?

A. Radio frequencies, which are the same frequencies
that cellular phones use, cordless phones, as well as every
radio TV transmitting device that's in the city. I wanted
to preface this by saying that Oakland is RF rich. There's
a lot of it in Oakland. ‘

JUDGE CORBETT: I can imagine. For the record,
Oakland would be Lhe Oakland secilon of the city of
Pitesburgh with a number of universities, hospitals, and
other institutions. ‘

MR. MARINO: WQED as well.

A. So what we have here, when 1 was makihg the test,
I advised Mr. Marino, I said, you know, "It's not unusual
for me to see a lot of RF activity." Sure encough I saw a
lot of RF activity. However, there were some signals that
were very strong that were out of the normal range of RF
that I should have seen in his house. |

That's about all the farther I could go with that
unless you want me to explain exactly what all that was.

BY JUDGE. CORBETT:

0. No, unless it has some bearing upon the
telecommunications.

A. No.

Q. Well, then that's for another forum and another

‘day, perhaps.
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' MR. MARINO: Do you need the December report?

JUDGE CORBETT: I have that.

Q. Does that then conclude your £f£indings and whaf
you did so far as the telecommunications aspect‘of'the
inspection on October 13th? |

A. The thing that i didn't put in the report, only
because I couldn't substantiate it, was that I was witness

to hearing on the telephone line, I picked up his telephone,

- picked up his telephone and there was a delay in dial tone

and I heard an FSK signal on the line.
| Q. What is an FS8K signal?

A. A frequency shift keying. That's a signal that's
used’primarily by Duguesne Light and other utility companies
that trahsmits meter data. |

Q. Over the telephone line?

A. Over the telephone line; correct. And I heard
that. T asked Mr. Marino, I said, "Do you have, you know,
like a remote water company device or gas company or
electric company?” 1In a lot of places they're putting these
in so they don't have to send meter’readers out. He
indicated no. I did inspect his premise for sorething that
maybe he didn't even know about, and, sure enough, there was
rothing on either the electric, gas, or water metering.

Q. How would one recognize that particular signal on
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the line?

A. The best way I can describe it is it's a low
screech followed by a click and a couple pops.

0. All right. When you say there was a delay in
dial tone, how long of a’delay would you say?

A. Three to fivekseconds, abnurmally long I felt for
residential service.

Q. Anything else that you observed when you picked
up the line?

’A‘ Yes. I then hung his phone up, disconnected his
telephone service from the line, and just had my test set on
the line because I wanted to duplicate this particular
event, After three or four attempts'at getting a dial tone,
which I got immediately, the same thing happened.

Then I waited roughly ten seconds between each
on-hook/off~hook operation. When my test set went off hook
I got the same thing, I got the delay in disal tone, I got
the FSK signal, and then I got dial tone. 1 made a test
call to a silentktermination, and in that silent termination
I actually heard people speaking on the line, cross talk.

However, when I wgnt to actually tesﬁ this with
my recording equipment, my testing equipment, I could not,
at this téstinq,~I could not find the cress talk. It was
there, and then it left. As fast as I got my test equipment

out and hooked it back up again it was gone. So I couldn't
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put it in the report because basically I couldn't test it soc

I couldn't report it.

Q. All right. Did you observe anything else then?

A, That's it.

Q. Did you do any other testing on October 13th,
20057 |

A. MNo, that is it.

Q. Okay. When was the next time Mr; Marino
contacted you and what did you do?

A. Mr. Marino contacted me in December. You have
thét report as well. Sometime on or before‘December i2th, I
would say, again, & week before December 12th he contacted
me and asked me to come out and do another test. The
results were essentially the same.

Q. What you're reading from is a test report rthat
you prepared for Mr. Marino dated December 14th, 20057

A, That's correct. ;

JUDGE CORBETT: We'll have this marked and identified
as Complainant's Exhibit 2.

| {(#hereupon, the document was marked as Complainant's

Exhibit No. 2 for identification.;

A. Everything was essentially the same except for
this time T did measure the cross talk. The reason Mr.
Marino called, he said again that he was having these clicks

and pops and he said that he was hearing people actually on
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his telephéne. When he pickéd the phone up, instead of
getting dial tone, he was actually hearing the conversation,
that someone was having a conversation with someone else on
his telephone line. |

So when I went there the very first thing I did
was I connected up my eguipment to try to measure if there
wasg any cross talk because that sounds to me like ¢ross

talk. Sure enough I did observe that there was a 40 dB

cross talk level on his telephone line.

\Y_ JUDGE. CORBETT :
Q. This may be a difficult question to answer. But
a 40 dB level, how does that relate tc a normal level of
conversation on a telephone line?
A. Normally anything above 60 dB would be considered
unacceptable. I'm sorry, Your Honor. I realize this is
getting technical. We're talking about negative numbers

here. So minus 40 is actually greater than minus 60. Minus

60 is less. Minus 40 is greater. So what I'm trying to say

here is that the cross talk level was hicher than what
should have been expected to see.

The first time when I checked this back in
October when I did my cross talk check it was below 80 dB,
minus 80 dB. 8¢ I didn't even list it on the report because
it's insignificant. But this time it was at a minus 40 dB,

which is significant. All the other parameters that I found




in October were present again in December.

MR. MARINO: May T ask him to explain, =o he knows
what dB is? Is that decibels? ‘

THE WITNESS: Yes.

- MR. MARXNO: That's the decibel requirements of the

PJC of 15; correct? The minimum reguirement is 15, not to
exceed 15 decibels? o

THE WITNESS: There are rules and regulations in the
FCC that Verizon and every other utility comrpany that it
ummglieé with it's generally accepted at minus 60 dB is an
accéptable range, but minus 40 isn’'t. |

MR. MARINO; S50 you were at the nonacceptable range

for out of code?

THE WITNESS: Right.
T -

Q. Would you agree with that; Mr. Giglio, for the
court reporter?

K. Being out of code?

Q. What is the regquirement?

A. The requirement is an acceptable range of cross
talk would be a minus 80 decibels, and, genexaily speaking,
in the trade minus 60 dB is f(ine, no one really complains.
Bat this was at a minus 40 dB, which is cut of tolerance.

Q. *s there a standard that you can point to that

you can list for that requirement?
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B. I have the FCC Rules and Regulations, Volume 10,
and it's in here,. |

0. What section are you referring to, sir?

A 68.308. There's several parameters here that
rélate to crossktalk, longitudinal imbaladce, transverse
balance, and impedance. That whole section covers that, and
those are in there. I don't want to take the Court's time
to go through every single one. | k

MS. LOVETTE: May I see that, Your Honor?

JUDGE CORBETT: Sure. We'll give counsel an
epportunity to review it. | |

MR. MARINO: What he has is basically we were out of
the requirement cf the PUC, the 15 decibel and a thousand
hertz; correct? Iywas in violation of them? They were
vipclating my phone services? You didn't meet the state
requirements of 15 decibels?

JUDGE CORBETT: Give him that-- You're asking him a
number of questions.

MS. LOVETTE: Can we hold on a minute?

JUDGE CORBETT: Yes. Give counscl an opportunity to

'review the CFR.

{Pause in the proceedings.)
JUDGE CORBETT: We're back on the record at this
point.

Y JUDGE CORBETT :

tn
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Q.  Mr. Giglio, what other findings did you make from

the December 12th, 2005, inspection?

A. As far as the telephone wiring was concerned and
the telephone service from Verizon, essentially that is it.
I did take some more RF readings ands found some other
thing$. I brought some other equipment with me. But that
doesn't pertain to this. .

The only other thing that I can comment on is

that while I was there Mr. Marino made a phonie call and he

~said during the course of this phohe call, he says, "Listen

to this." He handed me the telephone, and I did hear
voices, actually a communication with someone else in the

background. He recogrized the voices, I didn‘t. I have no

- idea who they are.

0. it was a conversation?
A. Zt was a conversation, vyes.
MR. MARINC: If you allow me, I can add into the

record--=

JUDGE CORBETT: No. One witness at a time. I want to

keep in order.

Q. That concludes then your findings then on
December 12th?

A Yes.

Q. Okay. When was the next time that you were
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contacted by Mr. Marino?

A.  The next time was January 12th, 2006. Mr. Marino
again contacted me a week or ten days before this and asked
that I woald come out and do another inspection. Rgain, the
readings were essentially the same except the line impedance
was actually different, it had changed. It was still out of
range.,

Q.  Well, what was different about it? Explain that.

A. Prior to this the line impedance I read was 1,220
ohms and the lire impedance in January was 1,410 ohms, which
15 different, not that significantiy different, but
different. I did notice that the cross talk had gone up to
a minus 35 dB, which is more. |

Q. I'm sorry teo jump back to the impedance again.
What effect does that have on the telecommunications?

A. Well, ir a normal situation that would indicate
that possibly there was some more line conditioning that was
put on the telephone line to improve his service. It could
also indicate that there is another devide on the line.

"When I disconnect all of Mr. Marino's inside
telephone wiring and I'm at the NID I shouldn't be reading
that kind of a reading on the telephone line anless there is
some line conditioning equipment or, as Mr. Marino firmly
believes, there is someone that has an illegal line tap on

his line.
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Q. The NID is the network interface device?

A. Yes, sir.

Q. And am I correct in understancaing that that is
where the facilities of the telephone company meset the
inside'wiring of the house?

A.  That's correct.

Q; So once you disconnect something at the NID then
you are directly into the telephone system, the facilities
Gf the telephone company?

A. That's correct. There's no longer any wiring in.
the telephone, in the house, that is keing taken into
consideration on the telephone line.

Q. Okay. With the type of impedance that you
discovered, would that be consistent with some type of
corrective action that Verizon would be téking~in response
to Mr. Marino's complaihts about interference on his line?

A. With what Mr. Marino was complaining about, no,
it would not. ’

Q. Why is that?

A.  Well, if he was complaining about he couldn't
hear on the line or people couldn't hear him on the line
then I would expect this kind of a response from Verizon.
But that's not what he was complaining about. He was
complaining about cross talk, clicks, pops, screeches, and

noise on his line.
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If Verizon did this in response to that, that
would actually make it even more so.than less. 'So it would
be an improper response if Verizon would have done that, if
they would have changed that.

That’s it. Basically I did arother RF sweep of
the home and found some other things in the home.  But that
had hothingktu do with the telephone wiring.

Q. In your years of experience in telecommunications
have you run into this type of problem before?

A. Yes. |

Q. That Mr. Marino has experienced here?

A. Yes.

Q. And have you, as part of your business,
undertaken any type of corrective action to eliminate or
dampen these problems? |

A. Yes.

Q. And what type of corrective action have you
taken?

A. On three separate occasions we removed telephone
listening devices that were on the premise of the customer,
not outside ¢of the customer, but bn the premise of the
customer.. |

Q. And were there any type of-- 1In addition to
telephone listerning devices could these types of problems be

caused by any %ype of other situations?
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A. If you have telephone equipment inside the home
that is out of tolerance this could very easily mimic this
kind of a problem. Also, it was a very common practice, a

Bell Telephone practice, for wiring to not go directly from

a person's premise to the central office.

Oftentimes they would run a cable and they would
run it into ¢cmmercial buildings, in and out of a commercial
building, sinply because a commercial building would require
more telephone conmections than the residence. So it was
very common practice for this to occur.

Therefore, when I take readings like this I take
that into consideration, how long or how far away from the
central office are we and can there be commercial buildings
that may have this cable running through it which would
indicate a lecng lire run. ‘

| On several occasions i‘ve responded to other
clients that have complained about something like this and I
found that tec be the case. Verizon, for the most part, was
forthcoming and said, oh, yeah, we've got a long line run or
we've gét conditioning equipment, or we've got this, that,
and the other on it.

That basically resolved the problem because then

they knew what to do. But in that particular case when

these findings were presented I'm not sure what Verizon,

what corrective action Verizon took.
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G. You indicated, if I uhderstand your testimony
correctly, that this type of interference could be
occasioned by a long line running through a commercial
building?

A. That's correct.

o R Could the same thing occur by long line running
of, by buildings with, let’s,éay, heavy eleétrica;
instruméntation?

A%'; Not really. The telephone company emplbys a
screening on their cables. It's a shielding on their cables
which minimizes the interference from electrical generating
eduipment to a good degree. As a matter of fact, the
circuit noise, if you look at that in the report, is a
direct response to that. |

The circuit noise,'I’m sorry, I said circuit
noise, it's'power line influence. The power line influence
is very normal. As a matter of fact, it;s xind of even low
for that particular area. I would have expected a little
bit greater. But the power line infiuence was very low,
which indicates to me that their grounding of their facility
is adequate and is continuous.

Q. All right. Did you ~weep the premises of Mr.
Marino for any type of telephone listening devices?

A. Yes, I did.

Q. Did you find any?
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Al None.

G. Looking at your report of January 12, 2006, what
findings did you make that were outside of what you would
consider to be normal and standard?

A. The line impedance was 1,410 ohms measured, and

" the cross talk was actually higher at minus 35 dB. There

- was some circult nuise, but circuit noise is a wvery

difficult thing to nail down. As I didn't find it on the
other two inspections, I would say Lhat it was probably a
transient thing that could have been anything.

It could have even been &4 Verizon employee
working or a pole or something like that quite a distance
from where we were not observable. So it could have been
anything‘k But that reading is higher than the
specification, but it's not that great that it would cause
any kind of a difficulty.

Detecting this on a telephone line wouldkrequire
amplification. You wouldn't hear it. The normal pexson's
hearing weuld not hear that.

JUDGE’CORBETT: I may have neglected to do this. But

we'll have the report of Americom, the inspection performed

| orn Janvary 12, 2006, marked as Complainant's Exhibit 3

; {(Whereupon, the document was marked as Complainant's
Exhibit No. 3 for identification.)
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G. Is there anything else then, Mr. Giglio, that I

-should be aware of in this report or any of the three

reports that you think is significant?

A, The two times that Mr. Marino called he called
from his telephone service at his house and there was a lot
of noise on the line, c¢licks and pops. As a matter of fact,
he interrupted the conversation several times and said, "Did
you hear that; did you hear that?" Of course I did. Then
from that time on, 1 would say from the December report on,
he's contacted me by way of his cell phone because there was
definitely something going on on his telephone line.

I would like to say that 1 did contact cr was in
contact with Tom Cassidy from Verizon and John Lewandowski.
TheSe are both Verizon security. I was aéked te talkx with
them. Mr. Marino asked me to talk with them. He had been

in contact with, I believe, Tom Cassidy. They wanted me to

"explain the situation, and I basically gave them,tbe context

of the report that you have in front of you.
At that point they said that they would look into
it, and that was the last conversation that I had with them.
Q. Have you had any further inspections or reasons
to communicate with Mr. Marinoc since January 12th, 20067
A. No other inspecticns. We have talkedfseveral
times on the phone regarding this particular procedure, but

no inspections.
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’Q. During your conversations with Mr. Marino since
January 1Z, 2006, over the phone have you noticed any
further continuation of the proklems that Mr. Marino has
described? '

A. When Mr, Marino communicates with me now he uses

 his ecell phone. I hear no noise at all on that.

Q.  All right. Do you have anything else to add, Mr.
Giglio, that I may have missed?

A. No, sir, I think that's it.

JUDGE CORBETT: Mr. Marino, do you have any‘further
gquestions of your witness?

MR. MARINO: Yeah. Am I permitted to ask ﬁhem?

JUDGE CORBETT: Bbsolutely. |

MR. MARINO: Cross-examine? ’

JUDGE CORBETT: This is not crosséexamination. This
is direct examination. It's your witness.

MR. MARINO: Not that he made é mistake. I'm
scheduled to have him'—~;we‘ve talked’several time in the
past weeks -~ to come back and perform another ihspcction&

JUDGE CORBETT: All right. Well, the thing is, at
this point do you have any questibns of Mr"Giglio?

MR. MARINO: Yeah.

e AT O

; W .

Q. With your expertise you would say that on these
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three occasions on record that you've come to my hdme that
you found me being provided with improper transmission
requirements that's required by the sﬁate and FCC?

A. Yes.

MR. MARINO: = I have no further gquestions.

JUDGE CORBETT: All right. Ms. Lovette, do you have
any cross-examination?

MS. LOVETTE: Yes, I do.

JUDGE CORBETT: All right.

CROSS~EXAMINATION

§ < LOVETTE: |

Q. First of all, I'd like to know whether you're
being paid to testify today by Mr. Marino.

A, Yes.

Q. And were you paid each time you came to Mr.
Marino's house and conducted tests and wrote a report?

A. Yes.

Q. Have you testified at Public Utility Commissions
in the past?

A. Yes.

Q. About how many times?

A. Twice before.

Q. And were you testifying for telephone customers
or for thé telephone company?

B. Once for the telephone company; once for a
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customer.

0. Tf I can take you back thrcugh theSe reports, I'd
like to know what kind of equipment you used to test for
circuit noise. What's the name of the equipment?

A. I used a variety of equipment. 1 used--

Q. Specifically at Mr. Marino's.

A. Yes. A Harrlis FDBMZB, & Triplet Model 5, and a

Dynatel -- let me get the exact number on that -~ 945 DSP.
I'm sorry.
Q. Zs that the same equipment you used to measure

for transverse balance?
A. Yes.
Q. And line influence?
A. Yes.

Q. Line impedance?

A Yes.
Q. What abcout cross taik?
A. Yes.

Q. When you measure éross talk how is that measured?
How do you measure the level of cross talk? I'm not exactly
sure how that-- |

A My instrument’dials up a silent termination. A
silent termination should provide me with a reading which is
normally 60 to 80 dB below zero, which is a mihus figure.

The meter actually prints out what the cross talk noise is
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and what the cross talk level is. The first time I came to

Mr. Marino's I didn't see anything out of the ordinary, but

on the January visit there was a minus 35 dB, which

‘indicates a high level of cross talk.

On a silent termination it should be silent. You

should hear absclutely nothing. There should be no noise at

all if the line is properly balanced and everything is

working properly. However, on two occasions, on the
December report and on the Jahuary report, there was an
indication of cross talk.

| 0. This equipment that you used the Harris piece of
equipment, the Triplet, and thé Dynatel, how old is that
equipment? When did you purchase those things?

A. The Triplet was purchased in 1998, the Harris was
purchased in 1995, and the Dynatel was purchased in 2004.

Q. How do you maintain that equipment?

A. Every year they're sent in to the manufacturer
for recalibration. | |

Q. That equipment is electrical?

A. Yes. ,

Q. Could it be impacted at all by ahy electrical
equipment in the area from the university or buildings in
the area that might have, hospitals that might have
electronic equipment? '

A, The equipment is shielded. It has a-- I have to
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ground the equipment when I use it so that the shieliding is
continuous with the telephone company pbovided ground. So
that I would say that the only way that it could be impacted
is if the generating equipment was right next to it. I
would have to be within a foot of the actual generating
equipment for it to impact the measurements.

Q. The FSK signal, you said you asked Mr. Marino if
there was anything from another utility taking meter
measurements., |

A.  Uh-huh. No. I'm sorry.‘ Not taking my
measurements. The utility companies; specifically, Duquesne
Light and Columbia Gas and Equitable Gas,‘instead‘of sending
meter readers out they put devices on their metering

equipment to transmit to them by way of radio waves what the

- meter readings are.

Genérally speaking, this kind of equipment uses
that kind of protocol, FSK. 1It's an old Bell Telephone
protocol as a matter of fact, the FSK. Duquesne Light uses
SCADA equipment, which is they put this on their substations
and on their transformer vaults to monitor their usage and
other various levels in a substation. ,

It's all done on FSK protocol, and that's what I
heard on his telephone line, not that anyone'else was
measuring his telephone line, but that 1 asked him if

possibly one of the utilities may have had a device which
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would indicate to me that itkwas working improperly. You
shouldn’t hear that on the line. -

0. 1t was Mr. Marino's opinion that there was no
device or did you actually inspect to see if there was a
device?

A. He told me that he did not believe that anyone
had put anything on his line, and I went out and actually
inspected it to make sure that there was nothing on the
line. Not that I didrn't believe him, but sometimes the

utility company will come and do things when you're not at

 home and don't tell you. So we just went akead and did the

inspection.

0. Was there any other place that the utility
conmpany could have put something like that where vyou
wouldn't have seen it?

A. Not on his house, no. They always put it in the
exéct same place, right next to the meters.

Q. Is there anything else that could have caused
that FSK signal besides another utility doing a meter
reading?

B. In my experience, burglar alarm systems will do
that and an improperly working fax machine will do that. I
disconnected both of them and still observed that FSK
signal.

Q. Can an FSK signal come from scomething that the
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telephone company is doing?

A. Possibly.

Q. What would that be?

A. If the telephone company is using remote
ccntrolled,devices in their, if there's a’slick presence
somewhere-~- Okay. We're getting into some technical things
here. Not every telephone line goes directly from the
telephone company to the premise. Sometimes they employ a
galn pair device or use something called T1 6r T3 where they
adtually use four wires and give ycu 24 circuits.

Sometimes the telephone company will employ some

monitoring equipment to verify that the batteries are

working, that the power is workihg, that there's no alarns
in their system, and they could possibly be using an FSK
device for that. I would think not simply because it's
really, really old technology, but I'm not privy to what the
phone company is using today.

Q. When you tested the call to the silent terminal

and you heard cross talk on the line was the level of the

cross taik so loud that you could not have heard a

conversation going on if you were talking Lo someone?
A, No.
Q. It was not abnormal?
A. It wasn't like a roar or anything like that. You

could have talked over it very easily.
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0. The FCC regulations that you were referring to
that you let me look at were fromyJuly 1977. Do you happen
to know if there's an updated version of those?

A, That's it, still enforced.

0. Now, in December also when you heard the cross
talk oun the line you said that in December Mr. Marinc handed
you the phone and you heard somebody talking. What kind of
phone was it that he handed you when you heard that cross
talking? '

A. Okay. Let‘skseparate the cross talk out from the
actual conversation. When I say cross talk, I measure cross
talk, I don't hear cross talk, I measure cross’talk. When
he handed me the telephone he handed me a corded telephone,
which I believe is a Panasonic phone.

MR. MARINO: Yeah, a Panasonic.

A. A desk corded phone. He handed me the telephone.

There was someone else actually talking to socmeocne else, not

- the conversation he was having, but somecne else.

Q. That's not what you c¢all cross talk?

A That could be considered cross talk, but it would

be way ouat of proporticn., It sounds more like someone

actually == I'll use another technical term ~- split pair.
This is an occasion where a telephone line leaving a premise

gets into a splice case and a splicer may have made a
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connection Lo that splice and could nave split the pair.

Ir that situation you can have a conversation

going on on one person’'s telephone line and you can hear it

on ancther person's telephone line just like they were on
the‘same line. But in reality only one-half of that line is
actually connected in. That's the kind of conversation that
I was hearing from Mr. Marino's telephone.

Q. Scmething like that, could that be cauéed by a
third party tampering with Verizon's equipment?

A. Absoclutely.

Q. Now, you were talking about possible reasons,

possible things that could be causing the abnormalities that

you say you detected.

A. Yes.

Q. And you said one of those could be a line not

running directly from the customer’'s house to the central

- office?

A. That's correct.
0. Other than that, let's say hypothetically the

line does run directly from the customer's house to a

‘central office and does not cut through any other buildings,

what else could cause the problems that you:say you
detected?
A. Two primary things, actually three primary things

could be the cause. As far as Verizon is concerned, it
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could be a very long line going frem the customer's premise
to the Central office. The other thing is that Verizon
could have put some conditioning equipment on the line, such
as a locad coil, which is a device that's used to improve
transmission quality. And the third could be that a device
was improperly on the line provided by a third party outside
of Mr. Marino's home.

Q. Other than those three things, is there anything

‘else that you can think of?

A. Not in my experience, no..

Q. When you called Mr. Giglio {sic) or when he

- called you and you said you heard c¢licking and popping was

‘that noise so loud that you couldn't have a'normai

conversation?
A, Yes.
0. What date was that?

K. That would be prior to the December 12th meeting

or inspection. So it would be a week to ten days before

that. So it could be like around [Cecember 3rd or 4th or

something like that.

Q. I'd just like to ask one final question of you.
In your opinian, if Verizon had taken off all of the excess
wires, had taken off any load colils, and the line was
running directly from Mr. Marino's house to the central

office, Verizon had eliminated any bridges on the line and
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had pretty much taken off anything excess to shorten the
line as much as they possibly could, would the trouble that

you said you detected on the line have been caused by a

- problem with Verizon's service?

A. Not necessarily. I would say that that would be,

the way it should have been handled would have been just as

you described and it skould have resolved the problem. So I

would say-~ I want to say that that's a possibility, but

~ not Knowing the line parameters, the distance and so on;

it's bard for me to say that just taking off the load coils
and taking off the bridges and taps would have resolved the
problenm, |

' It could be something else. It coculd be a bad
spot someplace, too. But, yes, I would say 99 percent sure
that that should hdve eliminated all of his problems.

MS. LOVETTE: No further queﬁtiénsg

REEXAMINATION

BY _JUDGE CORBETT:

Q. Mr. Giglio, I have a question for you of two. Do
yéu know where the central office is located that serves Mr.
Marino?

A. Yes.

Q. Where is that?

It's roughly six cr eight blocks from his house.

C. Would you consider that a long line to the
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central office?

A. Not abnormally long. It is long, but it's not
abndrmally long, not long enough to cause the problems that
he's having on his phone.

Q. In pumber of feet, how long woﬁld you say that
that would be from his house to the central office?

A.' Going by my readings; I think I pinpointed that
to be somewhere arcund 1,800 to. 2,000 feet.

Q. And what would we, the normal length of the line,’
line or loop-- Would that be é locp?

A.  Well, there is no specification as to what a
normal line loop would be simply because the telephone
company has a prerogative to extend it out 10,000 feet if
they want to. They would use conditioning equipment to
improve the transmission characteristics of the line. So
for me to try to offer testimony that it's normal or
abnormal, it wouldn't be precise. |

Q. Fair enough. One moment. Between Mr. Marino’s
house and the central office, would you consiacr that area
to be a normal residential arca?

A. I think it would be classified as partly
residential/partly commercial.

Q. That's something you would #ind in ah urbas
environment? |

A, Absolutely.
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Q.  Are there, to your knowliedge, any unusual

electronic businesses or institutions between Mr. Marino's

| home and the central office?

A. Not that I'm aware of. He is in direct line of

’sight of the Cathedral of Learning which has a government

faciiity on its roof, butythat‘s RE and not-~-

Q. Okay. But would that be between his residence
and the central office?

A. No, it would not be.

JUDGE CORBETT: Thark you, Mr. Giglio. Mr. Marino, do
you have any further direct examination of your witness?

MR. MARINO: Yeah.

SRt
y MARINO:

Q. I want to touch on base of the questions that

were asked regarding if this was eliminated, that was

eliminated, mentioning listerning device, and then Verizon.

~You attested to me and stated that if bridges are tooken off

and things shortened that a third party, correct or

~uncorrect me, if there is a third party or a Verizon

personnel that's illegitimately corrupt, assistihg a third
party, which théy have three branches of security, wouldn't
that be the responsibility of Verizon to address and
correct? |

MS. LOVETTE: I object to that guestion, Your Honor.
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That's outside the scope df Mr. Giglio‘'s knowledge base.
. I wouldn't know. | _

JUDGE CORBETT: He said he dida't know. The objection
is sustained.

BY MR, _MARINO:

Q. The other question. You had repiied if they
cofrected this and did this, shor:ened this and thé loop, we
do not have a map of the loop that I'm supposed to meet of a
tﬁousand hertz; correcl? That's the requlirement by the

state. Even if they would correct something one day, if

" there was a third party involved, isn‘'t that pbssible that

that apparatus could be placed back?

A. Yes.

Q. Is it a considerable amcunt of time or is it a
short time? It would be what?

A.  With everything as your little device there for
your recorder is a plug in and go, it would be the same
situation.

Q. Se the'questions that the defense attorney asked
you that if they acdressed this and addressed that, if the
end result is a third party focling'with Verizon's equipment
it wouldn't be a matter of plugging this in and then placing
back the device? |

A. Yes.

Q. So mere than likely, if there is this kind of




Y
i3
14
13
14
1%

16

17

ig

20
21
22
23
24

2%

18

sitﬂation and the third party is aware of what Verizon has
taken as action and they're taking it off and placing it
back. So that's a possibility? |

A. I'm not sure I understand the guestion.

Q. What I'm saying is, the problem of the, out of
the Specification; we're deéling with specification and what

the results are, of course the line tampering and listening

‘device 1s not handled by this judge, but it causes the

improper transmission requirement.
| | If Verizon is addressed and they make a
correction, this third party, tc place that back as a matter
of plugging something back intoc a jack, so it can be quickly
done and would cause a nuisance and numerous amount of
reports? .

A, Yes. ’

Q. So we have two aspects that if they're addressing
something, which we have no confirmation but verbal, that
the third party that she asked you touching Veriion‘s
equipmenﬁ, which would be no theft of mine on their part,
can easily plug this device or apparatus as quick as you
plug in a phone? |

A. Yes.

Q. Sc we have that on the record to the situation of
the qﬁestion asked that if this is corrected, the bridge or

whatever. One other question. In your report —- the
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Honorable Judge has it and the defense -- you stated
possible suggestions that you wére advising me to address to

Verizon that the possible line impedance that would be so

out of range in the state recommendation/regquirements would

be a bridge telephone service.
Now, would you say as a professional that what

you observed picking up my phone, hearing people physically

~talk --= we would consider it cross talking -- you would Séy

that that would be a bridge telephecne service?
A. In my opinion and my experience, 1 would say'that
there is definitely something wrong with the telephone line.
Q. Great. The other gquestion. You were mentioning
about doukle pole or single throw, that this evidence that

we collected as a bridged line that ycu witnessed on the

- phone, what would that be? What is it called, a single pole

throw, or how did you state that?

A. I’don't think I used those terms at all.

Q. You said the phone had a split pair or something?

A, Split pair. Okay.

Q@ So to cause that to pick up the phone, actually
that I reported in to them, and hear a conversation on the
phone without dialing, that would be defined as what? I
want it on the record.

A. It could be a bridge, which is a direct

connection to the telephone line leaving your house, or it
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could be a split pair, |

Q. Split pair causing the out of state requirements

for‘phohe service? |
| A. A split pair can cause all kind of crazy
readings, yes.

Q.  Now, this split pair, is that something close to
where my phone, where it leaves the property outside at the
junction box or can it be anywhere in the mile radius of the
central office?

A. Okay. Two answers te that question. The first
answer is it could be anywhere. Second of all, when I
neasured it I measured it about 1,000 feet from vour hodse‘

Q. Correct. Can you attest that to the Court that
my loop current and the distance that you measured that that
split pair, correct, is near my home in distance because you
got to figure that you called cable, feet and cable?

A. Well, it's either a bridge or a split pair and

~it's within a thousand feet of your home, yes.

Q. Including the distance from leaving the base
terminal, as you explained to the judge, and going up the
street to the pole? |

A, Yes, and wherever that cable goes; correct.

c. So the adjoining properties, which two are

residential homes ~- of course, the technician here who

‘actually was there, he knows -- that there was a test on the
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court and record that there is three apartment buildings on
the Side‘of my property with different units that, from my
face plate two doors’up, that would be in the distance where
these apartment buildings are and it's possible that this
bridge or split pair could be arranged?

A. If they're within a thousand feet, yes, I would
say S0,

Q. Okay. We know on record that the remaining homes
are residential and that anything that would be split paired
are to the apartment buildings adjoining my home on the
side, which are roughly a thcousand feet, including the

cable, you sort of speak. If this perpetrator, if it is, or

how it's happening is disconnecting something and placing it

back that when the Verizon personnel test the line it would
read proper?

A. Well, T can't speak fa the competence of Verizon
other than they don't send people out that don't know what
they’re doing. These people are well trained. I would
think that a Verizon technician could easily spot & split
pair. He would not, however, be able to spot a bridge if
someone disconnected the equipment from it.

Q. Okay. Co we are verifying the imprbper
reguirements, they're not. But yet, as I had given to

Verizon, I have them on recorded conversation admitting in

‘listening to the click. The defense attorney listened to
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it. So the burden cf the proof, sort of speak, that's what
this case is going to be based on, is that we found the out
cf state requirements for phone transmission, they haven't.

Would you say on this record tha%, yes, they are
trained, they should find that, that there is some kind of,
not neglect, improper action taken to define what the heck
is going on on this telephone service--~

MS. LOVETTE: I cbiject to that question.

BY MR. MARINO:

Q. ~-that something is not being done proper to
identify it?

JUDGE CORBETT: Your objection is sustained. Reask
your question.

MR. MARINO: 1I'll rephrase it.

BY MR, MARINO:

G. What I'm saying is, would you attes:t in ybur
experience that something is not being done properly to find
the improper phone service-- |

MS. LOVETTE: I objcec: te that question. He's talking
about this man's opinion of what Verizon has done.

MR. MARINO: That's not opinionj'it‘s a fact.

JUDGE CORBETT: No, it’'s not. He hasn't testified as
to what Verizon has done. The objection is sustained.

BY MR. MARINQ:

Q. You finding what you did, is that something




ot

10
11
12
13
14
15
16
17
1
19
20

2

-4

83

simple that shbuld have been caught right away, verified?

A. I think I addressed that in my previous answer.
But if it was a common line split, spiit pair, yes, it would
have very easily been found. However, if it was a device
that was disconnected from the line when the repairman was
there, he would have no way of kn@wiﬁg it..

Q. Correct. But that doesn’'t mean that I have to
pay a private firm to find it? |

JUDGE CORBETT: That's argumentative.

BY MR. MARINQ:

Q. I have one other guestion again to this court
date. You as a professional state to the facts you provided
that I've been on these three occasions provided with out of
State requirement phone service, not meaning the FCC and the
Public Utility Commission. 1Is that correct?

A. Within the parameters of my report, ves.

Q. And that the question about cross talk, that if
you c¢ould communicate, that any kind of disturbance
shouldn't have been on the phone? By guidelines, you should
not have any kind of static or cross talk enough fecr you to
be annoyed on the phone?

A. That's kind of a nebulous question simply because
the nature of telephone service is exposed to the
environmerital conditions that you have. ‘For instance, let

me just give an example so you understand what I'm trying to
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say here.

Tf you have akpalice car going down the road and
he keys his mic and starts to transmit, it coﬁld very well
be a possibility that it could impede on your telephone
service. So what I'm tryiﬁg to say, it's a possibility that
the cross talk is a result of some problem on the telephone
line. It can also be a result of external forces.

Q. In your opinion, that needs to be addressed and
corrected; correct?

A. Somethiﬁg nas to be done. Your telephone service
isn’t right. ‘ | |

Q. Right. So we're on the same that there isn't a
problem/there is a problem, it is existing, we verified it,
that the other party has not identified, which is fair
enough to speak? We foﬁnd that there is & problem. The

defense says there's nothing. -They state that they've done

‘this and done that, but the problem still exists and we do

not have any evidence of them correcting it?

JUDGE CCRBETT: I think, Mr. Marinc, that yout witness
has testified several times that he found problems that he
believes are cutside standard specifications. So I think
that's as far as we can take that. |

MR. MBRINO: Right. I have no more guestions.

JUDGE CCORBETT: Do you have any further Cross-~

examination, Ms. Lovette?
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MS. LOVETTE: I do not. ,

JUDGE CORBETT: Thank you very much, Mr. Giglio. At
this point, Mr. Marino, do you have any other witnesses or
anything else you want to present? Oh, wait one minute.
Any objection to the admission of Complainant's Exhibits 1,
2, and 372 o

MS. LOVETTE: No objection.

JULUGE CORBETT: They will be so admitted.

(Whereupon, the documents marked as Complainant's
Exhibit Nos. 1, 2, and 3 were received in evidence.)

JUDGE CORBETT: Any further witnesses or testimony at
this point, Mx. Marino?

MR. MARINO: No. We basically confirmed everything,

~Your Honor.

JUDGE CORBETT: All right. wWhat do the parties want
to do so far as a lunch break is concerned? ’
MR. MARINO: I'd like to take a 15-minute recess.
~UDGE CORBETT: Well, I chink everybody is nodding
they need to take a break. Do you want to take a lunch
break or do you want to take just a 15-minute break?
MR. MBRINO: Half an hecur for lunch is okay?
MS. LOVETTE: I would rather take a lunch break rather‘
than a 15-minute break.
JUDGE CORBETT: Let's do this. It is now i have about

22 minutes after 12. Let's break until 1:30.
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{(Whereupon, a lunch break was taken from 12:21 p.m.
and the proceedirgs resumed at 1:30 p.m.)

JUDGE CCORBETT: Are there any matters we need to
attend before we resume testimony? Hearing none, Ms.
Lovette, do ycu have witnesses to present? |

MS. TOVETTE: I do. The first witness I'd like to

call is Lynn Weber of Verizon, Pennsylvania.

86

JUDGE CORBETT: Would you come forward, please. Bring

with you any papers you may need to testify. Would you
raise your right hard, please, and be sworn.
Whereupon,
LYNN WEBBR,
having been duly sworn, testified as fcllows:

JUDGE CORBETT: Please have a seat. Now, would you

begin, please, by giving us your full name. Spell your last

rname for the court reporter, please.
THE WITNESS: Lynn Weber, W-e-b-e-r.
JUDGE CORBETT: Ms. Lovette, you may proceed.

By e TE
Q. Lynn, could you please give us your business
address. | ‘
A. €417 Dahlem, D-a-h-l-e-m, Place in Pittsburgh,
15266.

Q. By whom are you employed and in what capacity?
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A.
Q.

A.
Q.
A.
0.

Verizon Communications, local manager.

What department is that that you're a local

manager of?

Installation and maintenance.
How long have you worked for Verizon?
Seven years.

And in that seven yegars have you held any other

positions with the company?

A&

Besides the outside manager capacity I was an

inside supervisor as well with the dispatch center.

Q.
A.
Q.
you have?
A.
a year.
Q.
at?
4A.
center in

Q.

For how long?

Two and a half years.

How long have you held the current position that
At this current location it's beer a little over

And where was the other location that you worked

Robinson. Well, before it was the dispatch

Bellevue and Greensburg, and then before that I

was outside. It was in Robinson.

Okay. Can you please describe what the nature o

your current job responsibilities are?

A.

Currently I'm respohsibie for the 17 installatio

and maintenance technicians that fix custcmers' hone

87
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telephone service as far as their development, looking at
the work that they're assigned. What else do I do. I

kandle customer complaints and basically a lot of

administrative tasks.

Q. Is your office the office that would*handle
complaints coming from a customer in Mr. Marino's
neighborhood?

A. Yes, it is.

Q. Are you authorized to testify on behalf of
Verizon Pennsylvania in this proceeding?

A. Yes, I am. » |

Q. Okay. Now, in the normal course of its business
activities does Verizon Pennsylvania keep records with

respect to its customers' telephone accounts?

88

A.  Verizon does keep records in the manner that they

should in accordance with all the regulations.

Q. And in your position with the company do you have

access to those records?

A. Yes, I do. ’

Q. Do you use those records and review them on a
regular basis?

A. Yes, 1 do.

Q. Have you reviewed the records associated with Mz
Marino's account?

A. Yes, I have.

»
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Q. Now, just tell me in general, when a customer
calls the company's repair department and reports that there
is & problem occurring with their service, what kind of
récords does the company create? |

A. Whenever a customer calls repair they enter into
the system a trouble ticket, and then from a trouble ticket
a repair ticket is generated which includes the time and
cate that the custormer called and the type of trouble that
Lthey're ﬁépercing;

Q. Is there any other information that's contained
on these repalr tickets?

A. The repair tickets would also show what action
the company took as far as tests. There's an automated test
that runs whenever the customet calls in that's run from the
central office. Then after the ticket has been actually
closed, whether it required a dispatch out or a dispatch in
or if the customer called back in to cancel or something, it
wouald also reflect that. Then if a technician did go out it
would detail what the technician'did‘when he went out.

Q. | So if a technician gées out and they take any
action with regard to the phone is that recorded on these
ﬁepair tickets?

A. Yes, it is.

Q.  Have you reviewed the repair ticxets associated

with Mr. Marino's account?
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A. Yes, I have.

Q. Do you also sometimes refer to those as repair
repcrts? Is that term interchangeable with tickets?

A. Uh~huh. | |

JUDGE CORBETT: You'll have to say yes or no for the
court reporter.

THE WITNESS: Yes. Sorry.

BY M3, LOVETTE:

Q. Were you present to hear the testimony of Mr.
Marino and Mr. Giglio this morning?

Yes, L was. |

Q. And are you familiar with the dispute that Mr.

- Marino has raised with regard zo his phone service?

A Yes;, I’ am.

Q.' If you couid confirm for me for the record, does
Verizon Pennsylvania currently provide telephone service to
Mr. Marino?

A. Yes, they do.

Q. Do you happen to have an address where that

~serxrvice is provided and a telephone number associated with

his account?

A. Yeah. The telephone number is’(élz) 682~6733,
and the address is 3324 Dawson Street, Pittsburgh‘
| Q.  After having reviewed the repair records for his

account, can you tell me how many times Mr. Marino has
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contacted Verizon Pennsylvania's repair department since
about January of 20042

A. It has been 75 times.
; MS. LOVETTE: At this time, Your Honor, I would like
to refer to an exhibit that I premarked Verizon Pennsylvania
Exhibit Number 1. |

JUDGE CORBETT: It will be so marked and identified.

(Whereupon, the document was marked as Verizon Exhibit
No. 1 for identification.) _ |

MR. MARINO: Is it the one here?

MS. LOVETTE: Lt looks like a zhart like this.

JUDGE CORBETT: It's on the table, Mr. Marino.

BY MS. LOVETTE:

c. Ms. Weber, do you have a gapyuof the document
that is marked as Verizon Pennsylvania Exhibit Number 1?

A. Yes, I do. ‘

Q. Can you tell me if Verizon Pennsylvania Exhibit
Number 1 was prepared by you or under your direcéion?

A. Yes, it was.

Q. Would you please just explainfwhat's contained on
this Exhibit Number 1. |

A. Basically this is a summary that was compiled

from copies of the repair reports associated with Mr.

- Marino's account that is maintained by the company.

0. And over what period of time is this summary,
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does the summary encapsulate? |

A.  From January lst, 2004, through May 31st, 2006.

Q. If you just repeat for the recerd what the'source
of this information is.

A. The socurce is from repair reports when the
customers call into the company.

MR. MARINO: Excuse me, Your Honor. May I interrupt
here? 1In regards tc evidence, I don't have this and this
wasr't given to me before the case. I requested this in
prepare of documents of trouble reports and ény test
reports. 1 would accept this because it's assisting me.
There's admission that there was problems and transmission
noise.

But I want to note on record that this wasn't properly

'given to me before trial because I could have questioned

this and used this in my request for document and test
reports and miscellaneous things. |

JUDGE CORBETT: Go ahead and respond, Ms. Lovette.

MS. LOVETTE: First of all, we did comply with all the
discovery requests that Mr. Marino made. He didn't request
a copy of exhibits that we were goiﬁg to be using ahead of

time. I did send to Mr. Marino, according to his discovery

request,'coples of every single repair repd:t~generated for

his account from January 2004 <o the present.

MR. MARINO: That's incorrect because this is--
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MS. LOVETTE: Excuse me, Mr. Marino.
JUDGE CORBETT: Just a minute.
MS. LOVETTE: You'.l have a chance to respond. This

erxhibit is a summary of those reports that was prepared for

93

the hearing today. S¢o I wasn't required to provide that to

him ahead of time, and he never acked for it.

MR. MARINO: I asked fer'the reports related to--

JUDGE CORBETT: I've heard the objection, and the
objection is overruled.

,Q; Ms. Weber, back to ycu, to the best of your
information and knowledge, 1s the information that's
presented in this exhibit a true and correct representation
of what's in the reports asscciated with Mr. Marino's
account since January of 200472

A. Yes, it is.

Qﬁy And can you please explain to me what the items
that are appearing in bold font on the exhibit represent?

A, The itéms in bold, they basicslly are showing
anytime there was actually trouble showing up on the line o
what the customer was saying there was a trouble of on the
line. ‘

o. When you say what the customer was saying of, ca
you explain how it works when a customer calls in?

A. When a customer calls in to repair, the repair

r

I
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person will ask them what sort of problems are you having
and the customer will then give an explanation. So in the
bold cases basically this is saying that the customer, Mr.
Marino, told the repair person he was hearing a clicking or
there was noise and they note that on the narrative of the
trouble report.

| | Q. The ones Lhdt say miscellanecous in that categocy,
what would that mean? | ,

A. The ones, thé miscellaneous ones are-- That's a
good question. 1 have to think.

g. When you look at the repair reports themselves
where it says trouble reported are there limitations to what
the representative that creates the report can put into the
sysﬁem?’

A. There are limitations. If the customer also
states an additional problem that isn't given as one of the
cptions, they can select it and it would come up as a
miscellaneons trouble. But it would still say that they're
accepting the fact that the customer says there*s a problem
cn the line. |

Q. Is it fair to state that those miscellaneous
reports could have been also reports of noise on the line
but the technician just put it in as a miscellaneous
trouble? | '

A. It could be.
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0. But the bnes that are bolded are specifically--

A. Saying there's noise.

Q. So out of these 75 contacts where Mr. Marino
called the repair department and reported some kind of

problem, how many times did he actually say specifically or

~did the representative note that he said specifically that

there was noise or static or cross talk or disconnections on

the line?
A. Thirtyefive times.
Q; Are those the ones that are shown in bold?
A. Those are the cones that are in bold. Now I just

- remembered scmething else about the miscellaneous. Sorry.

It took me a minute.

Q. That's all right. ;

A. Some of the other miscellaneous could be, I
notice the ones that say inside wiring and Zacks and some of
the other ones couald be claims of-- Well, there are claims
of wire taps. But it could be related fo that as well.

. All right. So, now, you said that we know for
sure that at least 35 of the 75 reports webe for cliéking or
noise or disconnections?

A. Yes.

MS. LCVETTE: At this time then I'd like to move on to

the document that is marked Verizon Pennsylvania Exhibit

Number 2. That is a large stack of papers that~appear to be
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priﬁtQuts from the Verizon repair system.
MR. MARINO: This is with the clip on it?
MS. LOVETTE: Yes.
JUDGE-CORBETT: Tt will be marked and identified as

S Verizon Exhibit 2.

(Whereupon, the document was marked as Verizon Exhibit

No. 2 for idcntificationj)
R .

Q. Ms. Weber, do ycu have a copy of that document
that 1s now marked as Verizon Pennsylvania Number 272

A. Yes, I do.

Q. Was Verizon Pennsylvania Exhibit Number 2
prepared by you or under your direction? |

A. Yes, ii was.

0. Can you explain what is contained in Exhibit

Number 272

A, Exhibit Number 2 contains copies of the 35 repair
reports that were related to the 35 occasions that the
ﬂnsfomef reported clicking, noise, static, cross talk, or
disconnects. |

Q. What is the source of the information contained
in Verizon Pennsylvania Exhibit Number 2°?

A. The source is from the company's system that
records the customer's calls.

Q. To Lhe best of your knowledge, do these
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documents, are they true and correct copies of the repair

reports that come up from Verizon's system?
A. Yes, they are. ' |
0. Are these 35 rebair reports the ones that are
shown in the summary on Exhibit Number 1?2
. A Yes, they are.
Q. Can you just take a glance at Exhibit Number 1

real gquick and tell me, out of all of those reports in the

dispatch to residence column was there a dispatch made for

most of those calls?

A. Nc. There were, out of the 30, well, there were
23 dispatches that Verizon went out on.

0. Okay. Let's 2ust look back at Exhibit Number 1.
What I'd like you to do is just look at the top paper on the

exhibit and just walk through the repair report and explain

~ some of the information that appears on here.

AL The top one? ‘

Q.  Yeah. So the date on it would be April 15th,
2006. Just point out for the record where the date is
located and what some of the other information that is
included on a typical repair report.

A. Typical repair report, on about the second line,
it says reported date and time. In this case it's 4/15/2006
at 11:10 a.m. So that's when the customer would have called

in to repair. Some other key information then it lists his
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service address as well. The trouble report number that the
system assigns to it is in the top 1eft—hand corner.

| Down in the middle of the page is the trouble
narrative. What this one is saying is -- it's got some
acronyms in here -- GAR. So that's thc’gave the Chapte: 63

rights. Customer getting clicking on lines, hears others on

line, hears echo, stated knows who is talking on the phone,

stated phone diséonnecting.

Then basically they just enter it into what
category it's going to be. They ask the custbmer if it's
all phones that are affected, are they out of service or
not, which in this case he was not. And then they offer thé
offered commitment date of when the customer should expect
the repair to be made, which in this case it was 4/17 by
7:00 p.m, |

Q. And then on the next page, is that a continuation
of that same report?

A. On the next page it is a continuation. What this
actually is on the second page is closeout information
thét‘s on the bettom. This is saying by 4/17/2006 at 11:22
a.m. this ticket was closed out as a suspected CPE issue.

Q. What does that mean?

A.  Customer premise equipment was causing’the
problem based on the teéts that were run from the CO.

Q. The next page, what is that?
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k. That is basically the detail to the repcrt. it
runs from the bottom to the top, and it would show what tinme
the system did certain things. Like in this case, well,
this is not showing from the date-- I assume this is the

whole thing. TIt's on.y showing from the 17th at 11:22 a.m.

But it's saying what the customer*s probiem was, the status,

when 1t was due, and then the fact thét the system grabbed
it and ran a test and that it was a CPE issue.

Q.  What kind of a test would the system have run on
the surface? | |

A, It would have run a test from the C0 as far as an

MLT test, which is the mechanized loop test. That's a test

that's run every time a custcemer calls in, and it helps us
to identify if the problem is an outside problem, if it
could be inside the customer's premise, if it could be
within your central office equipment.'

G. When you say CO are yon‘referring‘to~the’centfal
office? |

A. Central office.

Q. So on this occasion was any problem found with

Mr. Marino's telephone service?

A, No, it was not.

0. Now, I'd like us to flip in the exhibit -- and

just take a few minutes if you need to -- to the October

15th, I think.
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MR, MARINO: Is that the next date over here?

MS. LOVETTE: 1It's in the stack of pages on the date
as Lynn testified. ’
| MR. MARINO: Where is that, the first page?

JUDGB CORBETT: No, Mr. Marino. Just let her explain.

MS. LOVETTE: It will be in the middle of the exhibit.
The dates are on the repair reports.

THE WITNESS: It's way back. It's in the middle.

MR. MARINO: Is this the one you're talking about?

THE WITNESS: The dates, Mr. Marineo, if you're looking
at thuis kind of pége here, the date is the second line.

MR. MARINO: 12/26 you're talking about?

MS. LOVETTE: October 15th. The dates are going

- backwards with the most recent in the front.

COVETTE :

Q. While we're locating that, T just wanted to ask

you, Ms, Weber, dic you hear Mr. Marino's witness, Mr.

Giglia, testify that he was at the lcecation on Octeber 14th
and ran some tests? |

B Yes.

Q. S0 can you just walk me thrpugh thé October 15th
repalr report and téll me what happened on Cctoper 15th and
witat the company did. '

A. QOkay. On October 15th at 4:26 p.m. Mr. Marino

called in a trouble ticket. When he initialiy called in the
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report, there in the narrative, clicking on line, tech out,
checked NID and left, said trouble in CO, central office.
Customer'says line is being tapped. Customer to call PUC
WMR, which means there's wire maintenance, 085, which means
he's out of service. That was at 4:38 p.m. on the 15th.

Q. Is there a dispatch to the location on that date?

A. ’No, there was not. It appears at 7:37 a.m. on
Ccteber 17th that this was cancelled for customer premise
equipment trouble per the subscriber.

Qe Let me just clarify something because ou bxhibit
Number 1 when you have that there was a dispatch on that
gate, is that incorrect, based on ydur reading ¢f the--

A. | Well, hold on. Let me go back through the detail
again because--

G. If that's incorrect--

A. This is for the trouble called in on the 15th;
correct?‘

Q. Yes, 1 believe so.

A. It appears that that one was cancelled. T don't
know 1f that's the date before and the date is just wrong.

Q. I1f there's a mistake on Exhibit Number 1, just

- make sure that we correct it for the record. S$So take your

time and look at the record.
Al I think the issue is there was a dispatch on the

15th. So let me take that back. The trouble report from
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10:13 that was called in with the offered commitment of
10/15 there was a dispatch. | |

Q. Could you just clarify what you just said?

A. Yes. There was an additional call made after the
technician had left on the 15th. That was a different
report. So the one on the 15th that was actually called in
én the 13th, the sub stated there was tapping on the line.
It was a PUC complaint. Says loop cutrent is tod high,
eight-time nepeatef, clicks, noise, hears others orn line,
wire maintenance, previous trouble, closed out.

A technician did dispatch on the 15th at 3:33
p.m. Then on the second page it says that the technician
found everything okay, no trouble found, test okay.

Q. Based on your experience and based on what's in

the records, what kind of tests would the technician have

performed?

A. The technician would have performed basically --
well, this is probably where Ron can get more specific -~
but he would perform tests from the NID with his sidekick to
test as far as voltage andkthings’go."Then it was actually
a splicer who was dispatched out on this, and they have
different equipment to test the loup length and such.

| Q.  On that occasiocn does the record show that there
was any problem found with Mr. Marino's telephone gervice as

provided by Verizon?
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A. No, there was not.

Q. All right. Have you looked through that entire
stack of repair repcrts? |

A. Yes.

Q. Have you loocked at all the other repair reports
associated with the other calls that Mr. Marino made?

E.  Yes. |

Q. In any of those cases did the éompahy or its
technicians find any problem with Mr. Marino’s service?

| A. There have been no problems for abnormalities.

Q. Did the company take any actions, besides
dispatching technicians and running tests, did they take any
actions in response to his frequent reports of having
trouble? -

A, We have remcvéd‘excess footage oﬁ the cable,
we've changed the cable pair several times, we've put noise
suppressors on the line, and also changed the originating
equipment providing service in the central office.

Q. Wwhy were those changes made? Were they made
because problems were found?

A. We did it as a précautionary measure tc attempt
to address Mr. Marino's repeated complaints and concerns,
but there have been no problems actually ever found when a
techniclian is dispatched out.

Q. Now, does the fact that a technician was
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dispatched on a particular occasion mean that when that

- initial auvtomatic test was run that there was a problem

shown and is that why a technician was dispatéhed?

A. Not necessarily. I mean, the system 1s used

 obvi0usly to test for problems on the line. But if a

customer is repcorting repeated probklems which is detailed on

the reports we would still dispatch a technician to figure

ocut what's going on.

Q.  When was the last time that a technician was
dispatched to Mr. Maring's residence?

A. The last time, December 29th.

MS. LOVETTE: At this time I'd like to refer to a

document that has beer premarked as Verizon Pennsylvania

Ezhibit Number 3, which is a smaller stack’of papers also

looking like a repair report from the company's System‘

JUDGE CORBETT: Yes, it will be so marked and
identified.

(Whereupon, the document was marked as Verizon Exhibit
No. 3 for idéntification‘) | |

MR. MARINO: Is this the one here?

MS. LOVETTE: Yes.

BY MS. LOVETTIE:

Q. Ms. Weber,'do you have a copy of that exhibit?

A. I thought I did. I made an extra cupy.

MS. LOVETTE: Let the record show that I‘vé provided
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Ms. Weber with an extra copy of Exhibit Number 3.

JUDGE CORBETT: All right.

BY MS . LOVETTE:

0. Do you now have a copy?

A, I do.

Q. Was Verizon Exhibit Number 3 prepared by you or

under your direction?

A. Yes.,

Q. Could you please explain wha® is contained in
that exhibit? | |

B. This report is showing that this was actually
generated by the supervisor in the dispatch center for the
outside supervisor, J. Lieb, to go out and verify the
customer's service.

Q. What is the source of that information that's in
that exhibit? | ' |

A. The source is from the company system.

Q. To the best of your information and knowledge, is
that document a true and correct copy of the December 29th
repair report?

. A. Yes.

Q. You said the supervisor was J. Lieb. Is he your
supervisor or is he in the same position as you?

A. He is a supervisor in the same capacity that I

am, put he oversees mostly the slicers.
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Q. Can you just walk us through Exhibit Number 3 and

show us what occurred during the dispatch to Mr. Marino's

residence on December 29th.

A. All right. So this ticket was basically created
at the direction of the inside supervisor. It ran through
the system. It went through the usual automated tests. It
still, it hit the rule that it was testing fine, but
basicallY‘then they still put it through for dispatch
berause we knew we were going.

The techrician went out at, it looks like, 11:06
a.m. on the 29th, and he found a test ckay, checked the N1D

and the customer premise equipment, and completed the ticket

out as good at NID.

0. What time was that report closed?

&, The report was c¢losed at 11:27 a.m.

Q. So they were there for about a half an hour
testing?

A. About half an hour.

Q; Just confirm for me again, there was nothing
found wrong with the service on that date?

A. There was nothing 6n that date found.

Q. Okay. Just tell me a little bit more about the
company's recordkeeping then. When the techs go oul. and run
a test on the line, do they keep any other records besides

what they put in these repair reports? D¢ they generate any
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test lists?

A. No. When the technicians are‘ouﬁ at a customer's
premise they have two types of equipment that they use --
g¢ither an IPAC unit, which is what some of the techs have,
or these laptop computers, which is what the other
technicians have.

When they are closing out a customer's ticket
they enter all the information as far as what,they found, if
there's any billable charges and such. Then the line from
hiskcomputer does ar automatic test on that customer's line
that he was just at to make sure that there is nothing
Wrong.

A test will show on the technician's screen as to
the results of the findings, but once the technician moves

on to the next job that information is prettiy much gone.

Tt's just within his computer system as he sees it.

Q. If they do find a problem occurring with the
service; how is that recorded? |

A. Well, if he finds a problem most likely he's not
going to leave, he's going go back and fix the problem until
it's corrected. But if there would be a problem it would
show up in the detail that the repair system shows as
another manual testing. |

Q. Would he put it in the repair report?

A, It would be visible in there.
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Q. And there are no other reccrds besides the repair
report?

A. Ne. ; ;

0. Could you just tell me then, was Mr. Marino
billed for any cf the dispatches to his residence to date?

A. Ho . |

MS. LOVETTE: That's all the questions I have on
direct, Your Honor. | '

JUDGE. CORBETT: Mr. Marino; do vou have any questions
for this witness?

MR. MARINO: Yes.

CROSS-EXAMINATION

BY MR. MARINO:

Q.  Two things. Let me get a frame of mind;‘ We're
going through here. You're talking about test lists, you
tested and everything was fine. Do you have any kind of-=-
You do not have no record of everything that's listed into
this PUC order to maintain a proper transmission balance and
Mr. Giglio confirmed, you just say that your tech made a
test. What kind of test? Did he test for the requirements
to meet the PUC?

A. All of our tests are run in accordance with the
regulations. |

Q. How do you provide evidence by saying that the

test was fine? What was the loopbcurrent? ~You don't
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Cmaintain records?

MS. LOVETTE: I object to that, Your Honor.

MR. MARINC: No, it's not an objection, it's the law.

JUDGE CORBETT: Just wait, wailt. First of all, the
poor court reporter can only take down one part of the
conversation at a time. All right? She can'it take down
both parties al the same time., Sc when one party is talking
the other party has t¢ be quiet. Don‘t talk over one
anothexr. ‘There is an objéctlon. I want to hear the
objestion. Then you'll have an opportunity to respond. I
want to hear the objection.

MS. LOVETTE: My objection is that Mr. Marino is
asking Ms. Weber a question about, he's basically asking if
her testimony is credible. That is not her job. Her 4job is
to give the factual account, and it's the factfinder's job
to determine how evidence should be weighed. Mr. Marino is
asking Ms. Weber to weigh her own testimony.

JUDGE CORBETT: Rephrase your guestion, Mr. Marino.

MR. MARINO: What I'm askingvia, I understand she said
they provided tests.

BY MR. MARINQ:

Q. But do you have anything that shows the results
of those tests?

JUDGE CORBETT: All right. Do you have anything? Can

 you respond to the question?
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A. I can respond that there is nothing that

physically prints out from the technician's computer to show

you that.
Q. In other words, all we have is the repair reports

that you found anything or not, nothing recorded as far as
any Lransverse balance, cross talk, or dB records?

A. The technician would not close out a trouble

ticket if there was still a problem on the line. So when a

technician enters his closeout code into the system it is
saying there was no trouble found.

Q. One question here my witness pointed out. This
here, 12/29, you stated to me that this reflects that there
was a problem found?

A. No.

MR. GIGLIO: Right there.

MR. MARINO: 12/29: Script CLOSEDDOCA; FAILURE; 0 of
1 actions expected; #3 CLD-CA{F.; MESSAGE:. bOADSP is not a
valid status for this function. ; |

JUDGE CORBETT: Let the witness find that.

BY MR. MARINO:

G. It's right here on 12/29.

A. I see it. Basically that i1s an internal testing
system. What I'm saying is there was a ccde ot something

that they put in so that this would just pass by all the
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tests because this was definitely going t6 be a dispatch
cut .

So whenever the system hit something it still
pushed it through the system to be sure it dispatched out
because sometimes if it would hit a certain code saying this
line is testing fine, don’t dispatch out, or run muie tests,
then that would prolong the process.

So in this case we knew that we needed to go to
yoar premise. S50 they entered something $0 that the ticket

would keep flowing through the system, not nit any of the, I

don't want to call them standards, but so that it would keep

going through.
' Q. So, 1in other words, there was something detected

in order for you to dispatch aytruck?

A. ‘Mo, not necessarily.

Q. The other question here on 12-- We cleared that
up. This here 12/29, GRAB, what does that mean, 8:59 a.m.?

A. That's an internal system. Basically that's
saying it's a hand-off from between systems.

Q.  One other thing. You have here October 15th,
correct, or was it the day before?

A. It was actually the day before that we dispatched
out. wéll,‘we were out on the 15th. |

| Q. You're aware that Mr. Giglic testified that on

10/14-- Was that the day after you were to my house or
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before?

Q. --that the day after that he found my phone

service operating out of improper PUC requirements?

A. Now, wait. You said he was out on when?
Q. He was out on 10/14. Were you 10/15?
A, 10/15. ;

Q. Do you know that the day before that we found the
plione operating improperly? Now, one guestion I'm going to
reflect to -~ and I don't remember which exhibit you had --
you state that you tested the line and that you reflected
back to the customer's eguipment. What is that called?

A. The customer premise equipment.

Q. There's nothing wrong with the customer premise
equipment. How did you determine to get to that ratio that
there's nothing wrong With you, that it's the customer's
equipment? What factor did lead you to be]ievé that in your
test? How did you determine that no, it's my eQuipment? |

A, Basically the tests that are run from the central

office, they run the whole way back to your NID. If there

is no problems between our central office and our side of

the network interface device, then it leads us to believe

that there is a problem inside. Now, it may not necessarily
be your premise equipment. It could be your inside wire.

But it's saying that there's not a problem outside of your
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home.
Q. Okay. I understand that. I got another
guestion. I want to cross-examine you these reports. These

here, by evidence, are copies stating that there were

~trouble reports put in to you, you made actual tests stating

the phone line was correct, 75 reports. Three of these
reports we verified that there's a problem.

Now, 1 want to gﬁt back to these test reports you
have. In this request tnat I asked the defense attorney to

ask your company for one simple thing, which was to provide

~me with all pertaining information. They state that vou do

rot produce line test reports. 1In other words, Verizon
dispatches, takes a call through the computer; correct?

A. Uh=huh.

0. T would call in to you, you would take a call?

A, Yes.

Q.  You would dispatch a technician on the basis of
what tb the property? For what ratio would you dispatch if
you would find that there's a problem or suspect?

A. I honestly couldn't answer that.

Q. So, in other words, your company is judging on

_ trouble tickets by what the people is telling you, the

customer is telling you, and you would deem necessary or the

| dispatcher tech. They wouldn't make any kind of test to

determine that, hey, we better go out there. It's basically
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a verbal this, I'm losing my phone. Is that correct?

A. I mean, it's obviously frdm the test. If the
test is going to show a problem, yeah.

Q. That's what I want to know. In other words, on
these pieces of paper that you stated, which I find object
and was overruled, on these dates, miscellaneous no, that
means you didn't dispatch a tech; correct? | |

A. Correct.

Q.’ In other words, on these ones here that are
‘marked yes, bolded, 11/21, transmission noise, dispatch,
yes. So, in cther words, your test revealéd something and
it was necessary tor you to dispatch a technician. Is that
correct or incorrect?

A. I would have to look to confirm that that's the
‘case or if it's just the fact thét you reperted it so many
times that we still went out. ,

Q. That’s what t'm trying to determine.

JUDGE CORBETT: She warnts to check her records.

MR. MARINO: Sure.

A. Do you want to know specifically about--

BY MR. MARINQ:

Q. I'm using an example. What I said was-- I lost
the train of mind. You gét a repalr intb your company and

- you say you make a test. You dispatch a tech. On what

ratio do you dispatch a tech, by train of thought or the
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type of complaint or do you make a test and find something
which is necessary to dispatch the tech? Because some of
these reports say no and some yes because 1f you dispatch a
tech-~

JUDGE CORBETT: Well, wait a minute. Let's ask a
simple question and let her respond. I think we want to
keep things simple here. So let's do that. Can you respond
to the question? :

THE WITKNESS: Which question?

JUDGE CCRBETT: The question very simply is, upon what
basis do you dispatch someone on a trouble report?

THE WITNESS: I don't work within the repair
department, so I can't necessarily completely answer that.
But I will tell you that obviously if the line is testing a
problem, which in this case we'll just take an example of --
what am I looking at here =- 11/14, which you reported a no
dial tome and we dispatch a technician. Now, the test on
11/14 -~ let me see what the test said -- the test said
there was busy/no speech when they ran the test.

BY MR. MARINO:

Q. What does that mean?

A. Busy/no speech means that you could have your

- phone off the hock and the phone is ringing busy but there's

robody there.

Q. Wait a minute. We contested-- You didn't
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confirm with me, nobody called to disconnect my phones.

You've already identified that the line was busy/no speech.

 If my computer was hooked would that identify that the

computer was on? You're not sure?

A. I'm not sure.

Q. We did not confirm with you that you tested my
line was busy/no speech. Nobody was using my phone then.
If 1 was using my dial-up modem, computer 1L dial out, you
would be able to determine, correct or incorrect, that the
computer was--

A. Oh, vyes.

Q. So you found the line busy but no speech. You
didn't address it to me, and we didn't resolve that if the
line Qas being used, which actually is causirng the busy
signal becauvuse that's part of a problem?

A. No. But what I'm saying is when the manual test
was run it was busy-- Well, one time it was baéy/no speech,
Another time it was busy/line in use also.

0. Line in use is what?

A. Line in use means that the phone was busy, when
the system tried to Lest it your phone line was busy.

C. Speaking or computer?

y: It says in use. It could be Cemputer or—-~

Q. That's not c¢lear enough because I know you can

check for a busy line with the operator that will charge you
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and théy can verify if somebody is talking if you place a
call into the operator that you can't get through for a
situation.

JUDGE CORBETT: Well, let's not argue. I want to keep
to the questions. 1 want to get back to the point. Ms.
Weber, are you fihished with responding to what was on the
trouble ticket for 11/21/05? |

THE WITNESS: Did we have a guestion?

BY MR. MARINO:

Q. The question was, did you determine to send a
tech out? Do you determine that on what the report is or a
finding of some kind of problem not identified and then
order the tech?

JUDGE CCRBETT: I think that was the date we were
losking at.

MR. MARINO: Yeah, 12/29.

JUDGE CORBETT: Wait. It was ansther one.

THE WITNESS: 11/21 was the dispatch out.

JUDGE CORBETT: What was the basis for that?,

THE WITNESS: The basis for this one--

MR. MARINO: Excuse me. The date was‘ilx29.

JUDGE CORBETT: 11/21/05. It's on the first page of
your exhibit.

MR. MARINO: Yes, I got a transmission noise,

cispatch, yes.
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THE WITNESS: T don't know if I'm missing something
because it looks like the one on the 21st we didn't go out.

MR, MARINO: This form here says 11/21, transmission
noise, dispatch residence, yes.

JUDGE CORBETT: Just a minute.

MS. LOVETTE: Could that have been from a prior day's
call?

THE WITNESS: That's what I'm trying td figure out
because there were a bunch of calls right in a row. But I
think that's an error on my part because I don't see a
dispatch on the 21st.

BY _MR. MARINQ:

Q; Then if that's an error and urere is some klnd of
confusion between trouble reports and if there was a
problem?

A. No, no. I mean, ybu still cailéd in a trouble
ticket on the 21st. |

Q. Transmission noisec you says yes, dispa tch.
Regardless of that issue, how do you determine to dispatch
the technician to the property? Do you originaliy identify
a problem or do you base that on what the customer is
telling you or is it due to the amount of techricians?
Because we need to address here on fecord«-

JUDGE CORBETT: All right. You asked the gquestion.
Let's ask the question.
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A. In this case the repoft on the 2lst -- it still
locks like I'm missing a page ~- but report dn the 21st, the
trouble was saying they gave Chapter 63 rights. They’
explained the NID to you. They skipped the central or ycur
customer equipment. But j@u were saying there was
transtuission noise. The test ran.

The automated test came back and said again it

 was suspected customer premise equipment problem. The test

results were showing six times it was busy, the line was in
use. They retested to try to get through. And then it
appears that in this case the system, I don't know if they

call you or not, but it looks iike the system closed out the

ticket. ,
, . MO
Q. In any of those reports, when they did the test

~ from the office, they had my home number and cell phone.

. Can you’answer, why didn't you call me, because I reported

that and I give my phone number, to attest to see if I was

~using the phone or had the computer to make a full accurate

&iagnostic?

vYou have listed that the line was busy, tried
again. None of this was confirmed and identified. You
identified that my lire was busy. |

MS. LOVETTE: I have an objection to the guestion.

May I proceed with my objection?
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JUDGE CORBETT: Yes.

MS. LOVETTE: Mr. Marino is asking the witness to say
why some person‘in the company who took the call and handled
this ticket decided not to telephone Mr. Marino. This
witness can testify askto what Verizon's general policies

are but has no knowledge of what that particular person was

- thinking that day.

JUDGE CORBETT: Well, to that extent, yeah, we
understand that. I think the question is very simple and
that is why, is this-- Let me try to rephrase this queStion
for you, Ms. Weber. As I understand the test that's done,
that is a computer-generated test. Is that correct?

THE WITNESS: Yes. |

JUDGE CORBETT: And if the computer is unable to
complete the test because the line is busy, does it then put
that request for a test badk in line and does it try it
again later? |

THE WITRESS: Yes.

JUDGE CORBETT: How much later?

THE WITNESS: I know that it tested numerous times.

In this case his offered commitment was actually two days

out. So it would make efforts, you know, up until the
commitment time to try to get through or to test the line.
JUDGE CORBETT: Okay. Would the computer alert any

personnel at Verizen that it was trying to do the test and
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was unable to complete the test because of a busy line?

THE WITNESS: I honestly can't answer that because I

don't work in that department.

JUDGE CORBETT: Okay. Falr erough.

BY MR. MARINO:

Q. In other words, we're not fully complete. Here's
the other thing I have to say, and then we'll get to this.
“he busy line, that's new to me. I read that on some of the
reports. We cannot confirm what caused that because there
was ﬁo full diagnostics on your behalf.

I asked in these reports regarding your defense,
you say you made tests. All that I was able to get is
you've done tests, check cleared, busy/busy. You do not,
your techs do not keep any record or a test to any of the
proper transmission voltages that they may test. Say you
would be involved like we are now, say what was the dB on
the day of the test that we just talked about--

What is that called, decibels, dB? The judge had
it, because I'm not the judge. That's why he's here. You
would not ke able to provide or technically like her term
gver any evidence of the decibel veltage on that day that
you make test. Can you at least tell mé what type of tests
were? What did you test for -- transverse balance, loop
current?

A, More Specifically, Ron will be able to tell you
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that. He is the technician. I can tell you, though, to the
best of my knowledge, that there are no, as I mentioned,
there are no printouts that come when the technician closes
out the job. Now, SOme technicians will, on their job
tickets that they keep for themselves, jot down certain
things. But those aren't things that are necessarily--

Q. I understand. I want to oblige to this Federal
Communication Commission which the Commission has to oblige.
Answer to complaints or anended chplaint: Any party upon
whom a copy of a complaint or--

JUDGE CORBETT: Well, you're reading from the FCC
regs, I think. | | '

MR. MARINO: This is a Federal Communications
Commission that the PUC has to oklige to it.

JUDGE CORBETT: No, this is the Peansylvania Public

Utiiity Commission. You're talking about procedure before

MR. MARINO: What did you want me to show him--
JUDGE CORBETT: Just a minute. You're talking about

procedure before the FPCC, and that's an entirely different

‘situation. So we're going to move on. Any further

duesticns for this witness?
BY MR. MARINO:
Q. The last gquestion. Since your company does not

provide any policy in providing records, there are chapters
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in here that you have to provide records for the PUC of
providing standards. ;Undei this carrent, this Chapter 6363,
overall transmission loss on a customer locp should not
exceed 15 decibels. We confirmed that it's out of BUC
regulation.

How can you provide to me, which of course you
can't, your techs, that you are in the requirement besides
saying you did it? Other than that you don't have no proof;
correct?

A. The company follows all the regulations that are
required of them. ’

Q. | Which is great, that's greatg‘ I can say that,
too. But what I'm getting to, the guestion is simple. You
do not~-

JUDGE CORBETT: I think Lhe question has been asked

~and answered, and I think that's all the further you're

going to get with this witness. This witness is not the

| technical witness. He's going te testify as to what the

tindings were. So I think it's pushing the limits to
gquestion her further on that. So do you have another
questién for this witness? ‘

MR. MARINO: Basically we confirm what these repair
reports that there's nothing--

JUDGE CORBETT: I didn't ask for argument, sir. All I

asked 1s if you have another question.
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MR. MBRINO: No T don't. |

MS. LOVETTE: I have some brief redirect, Your Honor.
JUDGE CORBETT: All right.

BY MS. LOVETTE:

Q. Can we refer back to Exhibit Number 3, which is

- Lhe December 29Lh repair report.

A. Okay.

Q. On page two of three 1 would like you to clarify
an answer. I would like you to clarify what you were
talking about in the second box down in the exhibit where it
says Script: CLOSEDDOCA. You said that those were internal
system’codes and that you had to do, the system has to do
$0mething to bypass in the system.

What system are you talking about? Are you
talking aboﬁt the telephone equipment or are you talking
about the--

A. I'm ta;king‘about the company internal system.

0. When you say internal system is that the computer
system that runs these repair tickets?

A. No, no. It's basically-~

Q. What is it?

A. Well, I guess it could be partially. Whenever it
hits =-- I don't want to call it a flag; I know there's a

better name for it —- but whenever it hits a certain-— It's
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not a setting.

Q. When you say it, I'm just confused about that.
A. The system. If there are certain things typed
within the trouble or 1f the system is testing and it hits a

certain test -~ say it's found okay -- then it would

'basiﬁally push it through and then it would:be up to, I

believe, the automated system to try and call the customer
or it could be a human being to try to call the customer to
determine if a dispatch is still needed.

What I'm saying is they apparently put something

in here so that even though it would hit that, even 1if it

- was found okay, it would still keep going and push it

through the system for a dispatch out because otherwise it
could fall through the cracks and just disappear, not
disappear.

Q. S0, in other words, there had to be something
done here to k@ep this job open and to allow for a repair?

K. Correct. ' |

0. Does that notation there mean that something,

that the automated test came back with a code indicating

‘there was a problem with the telephone service?

A. No, not necessarily.

Q. Just to clarify, because I don't know if we got a

- complete answer of one of Mr. Marino's questions, when a

technician is dispatched is it only because the automated
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system has found a problem on the phone? TIs that the only
reason a technician would be dispatéhed?

A. No,‘that is not the only reason. As I mentioned,
in chronic cases, which Mr. Marino's is, where a customer is
reporting the same trouble or a lot of different troubles,
1f the test even shows a slight possibility of there being
something wrong, or in his case even not something being
wrong, Verizon would still dispatch out to do further
testing at the custcmer's premise and from the central
ctfice and anywhereé in between. |

MS. LOVETTE: I have no further quéstions.

JUDGE CORBETT: Any questions?

MR. MARINO: She answered everything akout the
gquestion.

JUDGE CORBETT: Thank you very much, Ms. Weber.

MS. LOVETTE: Your Honor, may we break here for a
short bathroom break? | '

JUDGE CORBETT: Sure. Absclutely. Five-mintute break.
Everybddy back at 2:30.

(A recess was taken.)

JUDGE CORBETT: We're back on the record. Ms.

Lovetie, do you hdve another witness?

MS. LOVETTE: Yes, I do. I'd like to call Kon LeClair
eft behalf of Verizon.
JUDGE CORBETT: All right. Would you come feorward,
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sir, please. Bring with you any papers you may need. Would
you raise your right hand, sir, and be sworn.
Whereupbn,
RONALD LECLAIR,
having been duly sworn, testified as follcws:

JUDGE CORBETT: Please have a seat. Would you begain,

please, by giving us your full name. Spell your last name

for the court reporter, please.
~ THE WITNESS: Ronald LeClair, L-e-C-l-a-i-r.
- JUDGE CORBETT: Ms. Lovette, you may proceed.

YOIR DIRE EXAMINATION
BY MS, LOVETTE:
Q. Could you please state what your business address

is, Hon.

A. 6447 Dahlem Place, Pittsburgh, PA 152086.

Q. By whom are you employed and in wha%t capacity?
A. I'm employed by Verizon as a cable splicing
technician.

Q. How long have you worked for Verizon as a cable

‘splicing technician?

A. Nine years.

Q. Did you work for Verizon prior to that in another
pusition?

A, No.

Q. Did you work fer any other companies prior to
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that as a cable technician?

A. I worked for a cable TV company for 14 years
before that as & technician, troubleshoéting technician.

Q. And can you just tell me a little bit about'your
training in that field,

A. Since I started here I nave had numerous classes
that Verizon provides on technical training on all different
types of technical training -- cop repair training, T1
traiﬁing, DSL training. There's a class they called Cable
Celliege which coveted everything. I got certificates for
all of them.

| Q. Can you tell me what your job responsibilities
are? | |

A. I shoot trouble on the lecop from the central
office to the customers’ premises. I also take care of
cable locating, some fiber work, and alse air pressure on
cables. | |

0. Do those responsibilities include testing for
problems on Verizon eguipment?

A, Yes.

Q. | Does it also include repairing tnose problems if
they're found?

A; Yes. ‘ -

Q. About how often in the seven years that you've

been a cable splicing technician have you done things like
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that, like what's the frequency?
| a. Every day.
Q,‘ Every day?
A. Every workday.
 MS. LOVETTE: Your Honor, I'd like to have this

witness testify as an expert. |

JUDGE CORBETT: Any objection?

MR. MARINO: Yeah, I do object because I gave forth my

gxpert witness before the case. By right she had it timely

so 1 could have asked him for any évidence before. That's
the PUC law. v

JUDGE CORBETT: No, you have to ask for it.

MR. MARINO: She did not tell me that he was going to
be offered as an expert witness. When you offer expert
testimony, I have the right to question him before trial.
That's the law. |

JUDGE CORBETT: Sir, can you refer to whatever you're
referring to, sir?

MR. MARINO: I'm not trying to get too smart. I know
evidence. Expert witness is right here, wiiness testimony.
1 have it here somewhere about expert witness. Now we're

trying tb get a little shoddy here. I had to perform all of

my duties for my expert witness. He was not just a witness,

he was an expert witness with credentials.

MS. LOVETTE: Your Honor, for the record, 1 requested
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in my discovery, I asxed Mr. Marino to identify if he would
havelany expert witnesses testifying, and I did not receive
a similar discovery request from Mr. Marino.

JUDGE CORBETT: That settles that.

MR. MARINO: 1'll cross-examine him.

JUDGE CORBETT: The ijeétion is overruled.

DIRECT EXAMINATION
BY MS. LOVETTE:

Q. Mr. LeClair, are you authorized to testify on

behalf of Verizon Pennsylvania in this proceeding?

A. Yes.

Q. Can you tell me in general what all a technician
such as yourself would do wheﬁ you are dispatched to a
customer's residence to basically fully check all of the
company's facilities? o

A, Yes. Originally I would pick up the trauble
ticket on my laptop, record all of the facilities so I know
what I'm looking for when I go out there. Then immediately
what I do is I perform another MLT test so I can see what
kind of problem 1'm going to be dealing with when I go out
into the field. | |

‘ When I go out I make contact with the customer

and I test from the network interface and lcok into the

customer's premises and see if there's any trouble in there.

Then after that T go to the telephone pole and I would call




10
i1
12
13

14

16
17
16
1%

%

131

our central office to get access te that cable pair so I can
opén it up and do a complete test on it.

Then after that, if there was any trouble, I'd
isolate the trouble and locate it and repair it.

Q. Would you record all that in some kind of a

record?

A. Just in my mind.

Q. Do you have any input into repair reports that
are generated? ‘

B. 1'm not sure what you mean there.

Qk These repair reports, for example, for Verizon
PennsylVénia? '

A. Oh, only when T close them out I would put if T

found any trouble and what I did te fix it.

o Okay. Have you been dispatched to Mr. Marino's
residence?
A. Yes, I was there twice -- once with my

supervisor, which was discussed. It was December the 29th.
I was there cne other time before that, but I don't know the
date of that one. |

Q. What tests did you perform during those
dispatches tc his residence?

B. I did the MLT test before going out to the
premises. When I got there I perfecrmed the tests that I

ocutlined.
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G. Did you do what you would call a full test of

facilities?

A. Yes, both active and iﬁaétive tests, ves.

Q.  Can you describe the difference between those
two?

A. An inactive test is when you open the cable pair
up from the central office. That's the only way that you're
going to see if there's any stray voltages oh the line, ge:
accurate resistance readings, because when it's connected in
the office ycu have dial tone and voltage on the line. You
can't see those things. ‘ |

Q. Did you find any problems with the Verizon
telephone service to Mr. Marino's location on sither of the
occasions that you were dispatched? |

B. No, I did not.

Q. Were you-~ Specifically, were the company's
facil:ties operating within normal parameters each time that
you tested them? ‘

A. Yes, they were. ;

Q. Where do you get the parameters that you use?

A. Well, I follow the parameters on the trouble
tickets we use and I go by those.

Q.  Where did you get that trouble ticket?

A. It's a book that we uge to record the information

of the customer before I go out.
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Q. Is it provided by Verizon?
AL Yes.
Q. Can you tell me what the equipment is that you

use to test the company's facilities besides your .aptep to

“Mr. Marino's residence?

A I used a Yéb DSP subscriber loop analyzer

manutactured by 3M.

MS. LOVETTE: At this time, Your Honor, I'd like to
refer to what has been premarked as Verizon Penﬁsylvania
Exhibit Number 4. |

JUDGE CORBETT: Yes, it will be so marked and
identified.

(Whefeupom, the document was marked as Verizon Exhikit
Ro. 4 for identification.)

BY MS. LQVETTE:

Q. Do you have a copy of that exnibit, Mr. LeClair?

A. Yes, I do. | |

Q. Was the exhibit prepared by you or under your

direction?

A. Yes, it was.

Q. Can you please explain what's contained on that
exhibit?

A. It's printouts and information on the 965 that
was found on the web site of the makex, ménufacturert

0. To the best of your information and knowledge, is
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this exhibit a true and accurate representation of what was
on the web site for this company regarding this product?

A, Yes, it is. ,

Q. Can you describe how that piece of equipment
works and what it tests?

A, It does the testing that I was talking about. It

does a resistance test, voltage test, longitudinal balance

test. It measures the cable pair. It checks it four

~longitudinal balance. It does all of your basic testing and

everything we're reguired to do.

Q. If it detects something abnormal how do you know

where the abnormality is occurring?

A. Well, it depends what kind of fault it is. If
it's an open you can use it to read an open reading. If
it's a resistance fault or some other type of fault like
that, ther. you have to do different things; “Tt's called a
fanlt locate where you join in with the central cffice, put
shorts on the line, and it will give you locations on where
to find them.

G And this loop analyzer that you use, are you
aware of any other equipment that is better or more advanced
for this kind of testing that's out there besides this,
anything more advanced than this? ;

B. No, I'm not aware of anything better than that.

I think it's state of the art.
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Q. When did you start using this type of eguipment?
A Well, we used tc use just a 965. I'd say we went
to Lhe DSP model approximately four years ago. They can do
a lot more than the older model.
| Q. All right. Were you provided with, :f I can
refer to the exhibits that the complainant introduced, the
three letters from Americom, were you provided with copies
of those tc review before the hearing? |
A. Yes, I was. »
Q. If we can get those out, I'd like to have you
take a look at them fight now. |
MR. MARINO: I've got them in front of me. I've read
therm a hundred times. |
MS. LOVETTE: If I can put my hards on them at this
point.
BY MS., LOVETTE:
Q. All right. I'd like to start with the October
14th report. 1I'd like you to look at where it says that

there was a transverse balance reading on that date that was

“out of specification. Can you tell me what your opinion is

of that in this report?

A. Well, I can only tell you what I found that day.
My readings that T take are longitudinal balance and balance
of the cable pair, and they were definitely wiéhin the specs

of Verizon.




¥

10
11
;2
13
i4
1%
16
17
18
18
| 20
| 2L
22

23

25

136

Q. Let me just ask you, were you at the location on
Cctober 1l4th or are you referring‘to what you found on the
day when you were there, just to be clear?

A. Oh, I'm sorry; Okay. In regards to this, I

can't tell you why he found those readings.

Q. What about the line current reading?

A. The line current of 35.3 milliampere is well
within éur specs. Our specs are greater than 20
milliampere. [ think Mr. Giglic even stated that that
wasn't that bad. ‘

¢. Okay. So you're saying that that reading is

: Within the specs that you have been provided by the company?

A. Yes.
G. Wbat about the line impedance reading there?
A. Line impedance is a variable of a lot of

different things. We usually shoot for between 600 and 900
ohms. But, like I said, there's a lot of things that can

change that reading. I mean, the loop distance will change

it, the different kinds of cable that you use, whether it's

‘aerial cable or buried cable. All these things are a factor

into that. From that reading there I don't think is going
Lo affect the line in any of the ways he's talking about.

0. Now, when you tested the line on the two

occasions that you were there would you have tested for

things like transverse balance, liné current, line
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impedance?

A, No. I would do a lorngitudinal balance. I don't
know if that's quite the same thing as his transverse
balance or not.

Q. Would problems like this show up-- If there were

problems like this occurring on the dates you were out

there, would any test you run show that there was a problem
occurring? '

A. Oh, yeah. If the problems that he stated were

khappeninq I would have seen all kinds of different readings

and faults on my meter.

| Q. Then if you look at the December repors:, which is
marked as Exhibit Number 2, the December 14th report, are
there any of those readings there that you feel were
actually within the Verizon specifications that here are
stated to be out of specification?

A. Well, just the line current again. Like I said,

- we have a standard of greater than 20 milliampere. We don't

have a top amp. As a matter of fact, our'DSL lines we like
to have it up a little higher than the 20 that we actually
need.

0. Mr. Giglio testified that he used equipment to
perférm thése tests with something like a Harris. i missed
what the last paft of it was. Did you hear that testimony?

It was a Harris something, Triplet Model 5, and a Dynatel
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945 DSP.
A Yes, I heard him.
Q. Are you familiar with any of that equipment?
A. Not the first two. The 945 I am slightly
familiar with. But it's a model kind of like the one I use
except for it can'ﬁ do ail the thirgs that mine can do.

Q. Is that model fthat he uSed more ¢or less advanced

that the equipment Verizon uses?

A. I don't think he can do fault locating, which he
doesn't need to do. 50 no. Other than that, no.

¢C. Was there anything else about Mr. Giglio's

- testimeny this morning that you disagree with or have an

opinion about?

A, Well, a lot of testing you do on a cable pair, a

- lot of the testing you can't do without opening the line up,

which he doesn't have access to do.

Q. Why wouldn't he have the access to do that?

A. Because that's Verizen property and the only way
to do that is to call the central cffice and say will you
please open up this cable pair so I can take a look at it.

Q. And can you tell me if the line that runs from
Mr. Marinc's residence runs directly to the central office?

| A, Yes, it does.

Q. Are there any bridges or conditioners -- I think

you call ther conditioners -- on the line?
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A, No, there's no locals on the line and the bridges

have been cut off.

Qu Is there any excess céble on that lins?
A No.
Q. Car you tell me why? I mean, what has the

company done as far as you know?

A.  They're all precautionary steps to help eliminate
a problem. If there is some kind of intermittent problem
that we're not catching out there, we will at times cut off
bridges, change pairs, change lens in the central office off

the switch, which I think we've done all of those things

- several times for him.

Q. And is there anything else you could recommend
the company to do to address any oI these problems that
hasn't already been done?

A, Nothing I can think of.

MS. LOVETTE: That's aill I have on direct.

MR. MARINO: 1I'd like to~--

JUDGE CORBETT: Yes, one moment, piédse,

; s

BY JUDGE CORBETT:

‘ Q. Mr. LeClair, perhaps it's in the testimony
somewhere, but I may have missed it. What is the MLT test?
Is that the automatic computer'test?

A. Well, yeah, that's what that 1s. But it's the
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mechanized loop test. What it does is-~ Do you want to
know?

Q. Sure. Absolutely.

A. It will test the resistance on the line, see if
there's any shorts or grounds, check for stray voltages. It

checks the cable length and the capacity of the longitudinal

balance.
Q. This is all done by computer?
B, Yes.

Q. And this is done from some central lccation?

A. From the central office. The central office has
a tester in it.

O. On the two occasions when you were ocut to Mr.
ﬁafiﬁc‘s property, as I understand it, you would test from
the NID back to the central office and from the NID into the
customer premises. Is that right?

A. Yes.

Q. You found nc problems from the NID to the central

cffice, if I understand your testimony?

A. - Correct,

Q. Did you find any problems from the NID into Mr.

- Marino's house?

A. I did not.
0. So, to the best of your knowledge, there's no

problem with the customer equipment on the premises while
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you were there?
A. Yes, there was no problem.

JUDGE CORBETT: I'm sorry. It's my unartful

‘presentation of the question, but I think we have the

answer. Thank you. Mr. Marino, do you have any questions?
MR. MARINO: Yes, questions.
S X AMT

BY MR. MARINO:

Q. When the automated tests~—- Before we get to
that, you stated earlier that there was a bridge that popped
up on the other street that’you removed. Is that correct?

A, Yes.

Q.’ So, in other words, there was a bridge oh the
line, you found that on my line, you can attest that there
was an abrnormality on the lire?

A, Tt's not an abnormality, I think the word is.
That's common practice in all felephone systems, the
bridge-- ,

JUDGE CORBETT: This'may be a good point if I can
interrupt. The term has been used several times throughout
the testimony today. Can you tell us, Mr. LeClair, what is
your understanding of what a bridge is?

THE WITNESS: A bridge is on a phone line it leaves
ocur central office. To maximize its capability they will

ritn it down a street and bridge it onto another street.
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That way if there's not enough lines down this way they can
use that same palr here or they can use the same pair here.
JUDGE CORBETT: Okay. So looking at 2t from the
layman's point of view, a bridge might be a branch off of

the loop?

THE WITNESS: Right. |

JUDGE CORBETT: All right. Thank vou very much.

BY MR. MARINQ:

Q. You're not able to determine-- When you say
you're able to determine the line‘goes continuously, you're
not able to determine if the line is bridged and my line
goes into a property. What do you have that‘ydu can tell me
besides that you tested?

| ~ Are you a hundred percent positive in your
aspects of it, because there was more people than you, are
you a hundred percent sure, besides saying it goes there,
are you a hundred percent sure that my télephone line
leaving my face box isn't bridged still and goes in
somewhere else? Can you say yes?

A, I'1l answer the guestion. The only way I can go
by that is by our records in our office which is on plats.
The day I went out te your house on December 29th I looked
U the plats fox your cable and pair, followed it from the

central office to your house, looked for it wherever it

might be bridged off. I found the one bridge. I went to
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that place, cut it off.
0. Great. Prior to you, the other people said there
was nothing wrong. But you found the bridge. So you can

attest to that, that you did find the bridge after the

- previous techs ccme to the honme?

A, I found the bridge. But that does not mean
anything is wrong with your line.
Q. Well, that would change the-- We just went oveiy
that with Mr. Giglic in front of the judge.
A. If the bridge has something wrong with it in the
line~~
Q. It changes the-—

A. ~-there would be a lot of people cut there with

problems on their lines.

JUDGE CORBETT: Just a minute. So that we get some

order back in the proceeding here, for the court reporter's

‘benefit and for my benefit later on when I'm reading the

.

transcript, I need to have one party at a time talk.

THE WITNESS: 1I'm sorry. |

JUDGE CORBETT: That's okay. This is something for
everyone. So try not to talk over one ancther so that, you
know, help the court reporter out here and ultimately help
me and if we get a clear record that helps éverybody.

MR. MARINO: Should I repeat the question?

JUDGE CORBETT: No, [ think it's been answered.
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BY MR. MARINO:

Q. We already confirmed that, it changes the line.

When the automated tests, sir, were made, since you're

attesting as an expert witness, can the test determine where

the busy linc originates?

A. No.

Q. It can't?

A. No.

Q. So when you stated in the repair reports that the

line was busy we do not have a hundred percent positive
resolution that if I was using the phone cr if the line was
bridged and somebody else was using the line, do you
understand, that test cannot determine if Ikwas physically
using the liné or the line was used, correct, you picked up
a busy signal?

A. No, it can't.

Q. It just identified that the line was busy. Can

it determine if my modem was on?

L. That would test as a busy/speech.

Q. Sé we're not concluded positively that when théy
did the test and the line was pusy if I was using the phone
or the line was bridging. Somebody else was previously
discussed with Mr. Giglio. So that's where we resolute on
that. All that determined was the line was busy. We have

no clarification on that.
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MS8. LOVETTE: I'm not sure if there's a question

there.

MR. MBRINO: Yeah, it's a question.

JUDGE CORBETT: Just rephrase the queétion. I was
confused myself. Rephrase the quéstion.

BY MR. MARINO:

Q.  The question is, when you did the automated teva
and you picked up the busy signal, can you determine and
tell me and the Court that I was using the phone or how the
line was busy? | ,

A. The MLT test can’t determine if you were the one
that picked up the phone. ‘

Q. It can't?

A. No. | ;

Q. So if somebody would have went outsidé and

plugged the phone in the jack and was using the phone and

~made it busy, you wouldn't be able to determine if somebody

plugged into my phone jack outside or if there was a bridge,
it just picked up a busy signal?

A. If somebody managed to get into your line, yeah,
it would nct know whether you were piékinq up thé phone or
not.

Q. I understand. 1Is it possible the telephone line
being used canr be used by someone outside my home? Is it

possible, after you made the test that, is it possible that
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somebody outside my home can use the telephone line to my
home?

A. After I went and cut the bridges off; is that
what you're asking?

Q. Yeah.

A. No, unless they plugged into your NID.

Q. The NID is what?

JUDGE CORBETT: NID, network interface device.

MR .

Q. So you're saying‘that it is not possible that the
telephone line can be used by someone cuiside my home? You
already attested that we're not a hundred percent sure that
tbere‘s no other bridge. So we're not a hundred percent
sure on that. You answered that question.

If your test revealed nothing is wrong, your

physical tests that you tested the line, if your test

revealed nothing is wrong, can someone then place a device
after you're done or a bridge on‘the line which would cause
the noise and disturbance that was identified by this expert
firm?  Bfter vou completed your test is it possible that
somébody then can again join into the line?

A. They would have to climb the polekand do it. I
suppose, yes. ‘ |

Q.  Okay. Yocur understanding is that you found one

: bridge. Prior to you there'was probably, what, 30 reports
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that if there is an extended loop on my wire that's not
found that when you test it it will pick up the same voltage
that if somebody unplugged something of a device nature -~
we didn't conclude -~ that you would pick up a clear

reading. You're aware of these findings. And one of them

~will state back when you were there.

- JUDGE CORBETT: Wait. Let's start over again. Ask
the guestion. You're getting so convoluted I lcst you.

BY MR. MARINQ:

Q. The question is, after you completed your
examination and test is it possible that somebody can again
join into the telephone line leaving my home?

A. Yes, I guess it's possible. ‘

Q. That's what I needed. Thank you. Transference
(sic) balance, you're an expert, can you tell me what
transference balance is?

A.  I'm not sure what‘he means by that, no.

¢.  Transverse. Excuse me. I didn't read his
writing. Transverse balance, can you define the term for me
if you're allowing to be tested as an expert witness?

A. No.

Q. You cannot--

CUDGE CORBETT: He said no. The question has‘been
asked and answered.

MR. MARINO: All right.
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BY MR. MARINO:
Q. Transverse balance looks at impedance and~-

JUDGE CORBETT: You're testifying. You can ask him

gquestions.
MR. MARINO: Okay.
Y MR. MARING:

Q. There's one other one. You would admit to this,
since you previously stated, that nmy teléphone iine appeared
alxeady, whichk meaning that bridee, in another location. 1Is
that correct, that you removed one bridge?

A. Yes.

Q. So we already determined that my telephone line
appeared in another location which possibly could be causing
this disturbance. That's correct, right, you removed the
bridge? |

A. I removed the bridge, ves.

Q. You're as an expert. Verizon is responsible to
provide me with a secure undisturbed line to the central
office. Is that correct? |

MS. LOVETTE: Your Hornor, I object to that question.

JUDGE CORBETT: It asks for a legal conclusion. The
objectionkis sustained.

MR. MARINO: Okay.

BY MR. MARINQ:

Q. You performed these tests tc determine if there
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was any kind of improper-- All we're getting here on your

side is tests and tests. There is no voltage measurements.

For instance, your piece of equipment, DYnatel 965 DSP, you

tested the loop current; correct?

AL Yes.

Q. The PUC has a guideline, not you. The phone
company has to oblige to the PUC requirements. Can you
state on one of those Instances, because if you’'re involved

in this, what the loop current was, besides stating that it

‘met the 6363 transmission requirement standard for the PUC?

A. I don't remember exactly what the reading was.

Q.  You don't remember?

A. I just stated it was within the specifications.

0. Okay. All right. Did you test for cross talk,
dB? Was I in the‘loopfcurrent of 15 decibels? I'm asking
you a question. Can you answer me fully? Was my overall
transmission loss on my loop not exceeding 15 decibels?

A Your circuit loss is within, even with his test
here, is within cur specs of less than 10 d3. |

Q. That's on the first report, The other two, they
were higher. He already explained that to the judge.

A. Circuit loss minus 7.2 dB minus 7.2 dB.

MS. LOVETTE: Would you please, for the record, state

‘what documents you're looking at?

THE WITNESS: I'm looking at Mr. Giglio's--
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JUDGE CORBETT: Let's do it this way. Looking at the

- Complainant's Exhibit 1, which is the report of 10/14/2005,

it says circuit loss, if I'm reading this correctly, minus,
I'm sorry, minus 7.2 dB, decibels. It says normal. Is that
within the specifications?

THE WITNESS: Yes, it is.

JUbGE CORBETT: Looking at the report dated DeCember
14th, 2005, it says circuit loss signal from Verizon central
office minus 2.5, I'm sorry, minus 6.5 decibels, normal. Is
thét_within specifications? ‘ |

THE WITNESS: Yes, it is.

JUDGE CORBETT: And January 12th, 2006, it says
Circuit loss ~- this is on Complainant's Exhibit 3 -~
circuit loss minus 7.2 dB. You've already said that that's
within-- k |

MR. MARINC: Correct. Wé confirmed that.

JUDGE CORBETT: Just one mihuﬁe, sir, Mr. Marino.

MR. MARINO: I apologize.

JUDGE CORBETT: Very good. Apology is accepted.

Don'L do it again. |

MR. MARINO: I won't.

JUDGE CORBET?: So what are the specs for circuit
loss, Mr. LeClair? Are you familiar with that?

THE WITNESS: Yes. It's under less than 19 dB, less
tharn 10 dB. | |
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JUDGE CORBETT: Thank you. You may proceed, Mr.
Marino.

BY MR, MARINO:

Q. My cross talk on 1/12/2006 -~ and I again
apologize -- 1/12/2006, this is the update of the most

 recent test. Cross talk was minus 35 dB. This was observed

in the December inspection and still present. What were
your findings? '

B. I don't have any findings for that.

Q. You don't have no findings for the cross talk?

A. No, I don't.

Q. You do ﬁot know whét transverse balance is in the
1/12/2006 report of 1 KHz; cor:ect?’

JUDGE CORBETT: He's already answered that.

MR. MARINO: All right. |

BY MR, MARINQ:

¢.  The 10/14/2005 Mr. Giélio identified line

impedance of 740 ohms . Normal impedance is 600 ohms. This

suggests a possible line conditioning arrangement {load

coL .1l) may be on the line served by the central ofrlce of the
denarcation rietwork 1nterface

It was already brought vp in the case that there
was a supersessor put on by, I believe the attorney said.
You said there was nothing on the line. Can you at least,

¢an you tell me what your line impedance‘was when you made
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the test?

A. No, I can't give you an exact number on it.

Q. You made tests due to repair, okay, and you do
not have anything listed that states that you met the

requirement of the PUC. That's what I want to conclude. 1Is

that correct? You have nothing to offer--

‘MS. LOVELTE: I object to that queStion, Your Honor.

Again, he's asking this witness for a legal conclusion as to

whether Verizon--
'MR. MARINO: It's a matter of evidence.
JUDGE CORBETYT: No. The objection is overruled. Let

me rephrase it for the complainant. Mr. LeClair, I think

~what Mr. Marino is asking is ~- and I hope this will be the

last time it's asked -- you have nothing in writing to
verify your test results on the two occasions that you were
out to Mr. Marino's residence. |

THE WITNESS: No, I do not have anything in writing.

JUDGE CCRBETT: Thank you.

MR. MARINO: No further gquestion on that.

JUDGE CORBETT: While we're on the subject, does your
Dynétel instrument, does it.have capability of any type of
printouts for the testing that is perfcrmed?

THE WITNESS: I Lhink/that they can buy software for

it that it would print that stuff out, but it's never been

- used.
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JUDGE CORBETT: Does it have any capability of
downloading the results 1t finds into a computer?
‘ THE WITNESS: Yes. It Can store results, and I would
think it has that capability. But this is something that we
don't use with it. We go out and read our results with it.
It's a good piece of test equipment for doing that.
| JUDGE CORBETT: All right. Do you know approximately
when you cut off the bridge that you testified to?

THE WITNESS: Yeah. It was on the date that I went
out with my supervisor on December 29th.

JUDGE CORBETT: December 2z9th, 20052

THE WITNESS: Right.

MR. MARINO: I object to that becaﬁse I was there and
I remember you -ust climbing the pole in front of 3326--

THE WITNESS: That bridge is not near your house.

MR. MARINO: Oh, you went down further?

THE WITNESS: I believe that was over on Bates Street.

MR. MARINO: But you told me thatbday, quote/unquote,
with Mr. So and so, the supervisor--

JUDGE CORBETT: Wait, wait. We're not going to get

“into an argument. You can ask the witness questions. If

yoﬁ disagree with anything that he has to say, you will then
have the right Lo come back and testify to what you~believe
the true facts to be. N

- MR. MARINO: Thank you. 1L have no more questions,
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Tour Honor.

JUDGE CORBETT: All right.

MS. LOVETTE: I have short redirect if I may.

JUDGE CORBETT: Sure. ,

REDIRECT EXAMINATION
o —

Q. Would the test that you performed on Mr. Marino's
egquipment have detected problems that would cause clicking,
popping, cross talk? Would the tests that you ran detect
those kinds of problems?

A. Yes.

; Q. 1t they detected those type of problems, would
you be able to locate the problem? ‘

A.  Yes, because a lot of times there would be a
short on the line or possibly a ground and you can fault
locate on those to find them.

Q. And‘if you find no prceblems dé you'verify that in
some kind of a document?

A.  Just on the closeout on my laptop.

Q. That goes into a repair report. Is that correct?

A. Yes. |

MS. LOVETTE: That's all I have.

JUDGE CCRBETT: Anything fu:ther?

MR. MARINO: Yes.

RECROSS-EXAMINATION
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Q. The bridge that was found, how'did you determine
there was a bridge? You tested the line?

A. No.

¢. How was it determinea?

A. You can't determine that off a test. The way you
do that is you look at the plat records. The plat records
will shew’the dappearances of that cable and pair when they
go.

| Q. When you mean plant (sic) records, what is that,
& computerized map or 1s it already a written map?

A, They're maps.

Q. Computerized digitally?

A, Yes. They're on plats. You look up a teléphone
pole or a street address, and it will give you a plat that
shows what's on that street, what cable, what facilities.

Q. | Digitally or written? I mean, when you see this

plat is it on a computer screen or is it a blueprint?

A, It's on microfiche, and you put it onto a
| machine.
Q. So it's not currently actively monitoring the

line, it's just something that was drawn up by your line
division? |
A, It*s the engineer's print.

Q. So quote me/unquote me to the record. What you
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shbw on a plat as we were discussing third party, if a third
party would join somewhere on that line, your plat wouldn't
show‘that‘ Is that correct?

A. The third party would have to get into ocur
terminal at those addresses also, It's not Sust a matter of

there's a jack there. They also have to go into our

terminal and know where your pair appears on that terminal

to hook up onto it.

Q. So, in other words, if there was a third party
the plat wouldn't show the third party is bridged on the
line. Is that correct?

A. No. 1t only shows that that cable pair appears
at that place.

MR. MARINO: That's it, That's all T have to ask.

JUDGE CORBETT: Okay.

MS. LOVETTE: I have nothing further.

JUDGE CORBETT: Thank you very much, Mr. LeClair. You
are excused, sir. Thank you for coming in. Anything
further, Ms. Lovette? |

MS. LOVETTE: I have nothing further except some
closing remarks.

JUDGE CORBETT: Are you moving for the admission of
your exhibits? | ’

MS. LOVETTE: Yes, I would like to move for the

admission of Verizon Exhibits 1 through 4.
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JUDGE CORBETT: Any objection, Mr. Marino?

MR. MARINO: Which were those?‘ ;

JUDGE CORBETT: One through four. They wefe Verizon's
exhibits. '

MR. MARINO: I object to it because we already went
through it. It's not really stating anything. It's only

stating complaints turned into the repair center and then

there were some issues that weren't able to be a hundred

percent proof identified as far as the busy signal and what
aispatched a technician te my home. We were not able to
address calling in, why they released the technician if

there was a problem, or they just did it prejudgmental. We

were not able to conclude on that.

JUDGE CORBETT: The objection is overruled. Verizon's
Exhibits 1 through 4 are admitted.

(Whereupon, the documents marked as Verizon Exhibit
Nos. 1 through 4 were received in evidence.;

; <UDGE CORRETT: Before we get to'ycur closing remarks,
Ms. Lovette, we'll turn to you, Mr. Marino. Do you have any
rebuttal testimony to give? | |

MR. MARINO: Yeah, i'd Iike to go over what my
evidence and the one issue that Verizon did not offer any
concrete evidence as my line being secure. Theré was one
technicality found by this technician, Mr.--

JUDGE CORBETT: Wéil,.you‘re giving a closing
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argument. I'm asking for testimcny at this point. Is there
anything that you want--

MR. MBARINO: Yes,rf'd like to give a testimony in
regards to my evidence.

JUDGE CORBETT: All right.

MR. MARINO: Can I do that? My evidence is all
prepared written. These tests were done accurately. I have
an expert witness. ' |

JUDGE CORBETT: Weil, I think you're getting into
argument, and I'11 let you do that in a minute. Do you want
to confer with your expert witness there and see if you have
anything that you want to--

MR. MARINO:» Anything else I should add?

MR. GIGLIO: No. | |

‘MRk MARINO: No, that's all,

JUDGE CORBETT: Thank you. Then if there's no further
testimony, Ms. Lovette, we'll hear from your closing. ‘

MS. LOVETTE: All right, Your Honor, just_a few

remarks. I think it's pretty clear here that Verizon acted-

reasonably to try to address the concerns that Mr. Marino

raised. ‘

They tested the line with automatic tests from the
central office on over 70 occasions and didn't find anything
wroﬁg. They dispatched technicians to the location on 23

ccecasions and didn't find anything wrong.
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Still they made sonme changes to the system and tried
to eliminate any possible sources of any problems that might
be‘b¢curring that could be attributed to Verizon‘s actual

system., If there are still problems occurring that cannot

“be attributed to Verizon's system, then there's really

nothing that this Commission can do in this proceeding.

Finally, just as far as FCC regulations go, Your
chek, I had my office fax me the scope ?rovision of the FCC
régulations, which is Title 47 of the Code of Federal
Regulations, Section 152, and it states that the FCC
regulations only apply to interstate service.

What we're talking about here is intrastate service.
it's local telephone service. The FCC specifications do not
apply. It's the Public Utility Commission's reguiations
that apply. Verizon provides its technicians with these
specs. Those are the specs that the technicians follow.

In this case the technicians on ecach occasion and Mr.
LeClair testified that on the two occasions he went ouﬁ
folldwed those specs, ran the appropriate tests, and
couldn't detect anything wrong with the syétem.f

I would be happy to provide as a late—filed;exhibit,
since 1 wasn't aware that we were going to be looking at FCC
regulations today and, like 1 said, I have this one
regulation with me that my office faxed, but I would be

happy to prepare a late-filed exhibit if you would like with
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ithe pertinent FCC provisions showing that they do not apply.

JUDGE CORBETT: I'm not sure. You read into the

record the pertinent provision of the FCC regulation. So

I'm not sure that 1'll need a copy of that. So we'll turn

to you, Mr. Marino. Do you have a closing statement to

- make?

MR. MARINO: Yes. 1'd like to close in this statement
that we identified serious problems here still existing in a
matter of the tapes that we couldn't use. Even‘though that
the automated computer testing was done, Veriéon was ﬁot
abie to prove that all tests that could have been done were
done. They did not offer any proof that my phone line to
you and me is running clear besides’the issue that they've
did all those tests.

I would like to add, as Ms. Lovette did, I'd like to

have a routine inspection -~ I'1ll pay for it -- before you

make a decision and then we can close this case where my

investigator and the representative of Verizon come to my
home and both physically visualize what is being done and
then conclude on this case.

Does that sound like a fair shake? 1I'm willing to --
I'm going to pay him regardless -~ to have Mr. Giglio and
Americom come to my home, meet with a supervisor of Verizon,
test my line, and then conclude this case. Does that sound

like a reasonable guestion to ask you?
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JUDGE CORBETT: That's not normal procedure, no. The
procedure is that you have your chance today‘to present your
case. I've listened to your case. I've listened to the
able testimony of your ekpert‘that you brought in today to
testify asftcrwhat his findings are. Based upon the record
that you have produced, your witnesses explained, and the
testimony presented by Verizon, I will then sit down and
write a decision in this case.

| Sir, is there anything further that you have to offer?
MR. MARINO: Yes, that there still is a problem and

I'm going to pursue to the aspect, not the aspect of your

“decision, of this issue. 8o, vyou know, I appreciate

everything that's gone on, but this must be resolved.

JUDGE CORBETT: &A1l right. So the parties understand

‘the procedure from this point forward, I will wait to

receive a copy of the transcript f£rom today’s hearing. That
transcript should arrive in this office within the next
three or four weeks.

As my schedule permits, I will then sit down and draft
a decision in this case. That decision will be filed with
the Commission in Harrisburg within 90 days after receipt of
the transcript from the court reporter. There will be no
more evidence introduced into the reccrd in tnis case, the
record is closed at the end of this hearing,kand I will make

my decision based upon that record.
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You will receive a copy of my decision,wheﬁ it is
issued from the Commission. That decision, as T indicated,
will be issued within 90 days of the date I receive the
transcript from tne court reporter, and you'll receive a
copy of that decision directly from the Commissibn.

If you disagree with anything that's stated in the

‘decision, then you have the right to file what are called

exceptions. Please note that the exceptions must be filed

within the deadlines specified in the letter accompanying
the decision. Otherwise, the Ccmmission will not review any
late filed exceptions.

Does either party have any questions with regard to
the procedure from this point forward?

MR. MARINO: Yes. I forget. The exceptions before
the case is closed, that would go to Harrisburg or you?

JUDGE CORBETT: No, the exceptions, sir, occur if you
accept, if you disagree with anything that is stated in my
decision. You have the right to file exceptions. Those
exceptions are filed with the Commission in Harrisburg.

MR. MARINO: That would be sent a copy to you and
Harrisburg and then to them?

JUDGE CORBETT: Just send it to the Commission in
Harrisburg.

MR. MARINO: Then I could appeal later after Superior

Court if needed?
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JUDGE CORBETT: Well, that would probably be the
Commonwealth Court, but whatever. Any further questions?

MR, MARINO: No. I fulfilled everything. I apologize
to everyone again. I have a short wick.

MS. LOVETTE: Just to clarify, if you do file
gexcepticns, I do get a copy of those as well.

MR. MARIND: Yeah, I'm going to send you a copy. Then
we'll decide where we go from there.

JUDGE CORBETT: Thank you all for your participatioh

and cooperation, and the hearing is adjourned. Thank you

very tuch.

MS. LOVETTE: Thank you, Yocur Honor.
{Whereupon, at 3:20 p.m., the proceedings adjcurned.)

L 4

CERTIFICATE

I hereby certify, as the stenographic reporter, that

the foregoing proceedings were taken stenographically by me,

and thereafter reduced to typewriting by me or under my

direction; and that this transcript is a true and accurate

recbrd to the best of my ability.

e Te—— COMMONWEALTH REPORTING CO., INC.

f KARENL CHOSS NOTARY PUBLIC
MCCANDLESS TWP  CQUNTY OF ALl EGHENY

My CCMMISSION EXPIRES FEBRUARY 4 2008 BY: W % W/

Faren L. Cross.
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Dear Mr. Marino,
On Uctober 13, 2005, Americom, Inc. preformed an inspection of vour home telephcme wiring.

Included in this inspection was a Radio Frequency (RF) specteum sweep of the premises. The
following results are reported here for your information:

Telephone line (412-682-6733) is a common loop start, 2 wire, Dual Tone Multi-Frequency
(DTMF) public switched telephone network (PSTN. Inspection and measurements were made
with all inside wiring disconnected:

Circuit Loss (1 KHz. Signal from Verizon Central Office) -7.2 dB. Normal

Circuit Noise (Call Terminated to a Verizon Silent Termination) -1.2 dB. Normal

Power Line Influence 38.1 dB. Normal

Transverse Balance below | KHz. Is 42 dB; 1 KHz. To 4 KHz. is 36 dB. This is out of
specification. The FCC Specification is 60 dB or greater for frequencies below 1 KHz. and 40
dB. or greater for frequencies between | Kliz. and 4 KHz.

Line Current 35.3 ma. The range specified by Bell Core Specifications is 25 to 35 mu. This
readtng is out of Bell Core specification.

Lire Voltage, Open Circuit, 49.2 VDC. Normal
Line Voltage, 900 ohm Termination, 5.7 VDC. Normal
Line Impedance 740 Ohms. Normal [mpe‘dakncc is 600 Ohme. This suggests a possible Line

Conditioning arrangement (Load Coil) may be on the line frem the serving Verizon Central
Office to the Demarcation Network Interface,

The inside wiring is a combination of two and four wire insulated bi and quad inside telephone
cable and non jacketed six pair frame wiring. The frame wiring is run to each floor and looped
fromy jack location 1o juck location in a “daisy chain® fashion and then home run to the basement.
‘The wiring 18 terminated (o RJ-12 )acks in various locations on each floor. T he followmg was

 found: £ ExHiBIT
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Buasement One single line telephone connected via mounting cord to a wall jack.

First Floor: Kitchen Single Line Wall phone. The wall jack was broken and was replaced; Living
Room: Cordless Phone; FAX Machine; Home Security System with RJ-48 jack interface.

Second Floor: Bed Room number 1: Cordless phone and recording device. This bedroom also

- had a jack lecation with a blank cover. It appears that the cover had been removed at some point
as the paint was disturbed and paint flecks were observed on the floor directly below the jack
cover. Upon removal of the cover, it was discovered that the wiring had been spliced from pair
one (White/Blue, Blue/White) to pair 3 (White/Green, Green/White) and not insulated. The
splice was a loose mechanical splice. This splice was opened and pair | properly terminated Pair
3 was cut and stored. Bedroom 2: Jack 1 location with blank cover Jack 2 location with RJ-12
jack. A mounting cord is connected 1o this jack which runs to a Computer with modem in the
ante room,

The wiring, except for Bedrootn 1 was unremarkable and what was expected 1o be found in a
~residence of that age.

A Radio ['requency sweep was made in the basement and third floors. The analyzer used is a
Sencore TVA. The scanned frequencies were from zero to 2,190 Mz, Also, a Bird QV
Frequency meter was used to measure frequency levels. A Hewlett-Packard Spectrum Analyzer

as used to analyze the frequencies found. Two predominate frequencies were evident. Carrier
frequencies in the range ol 350-400 MHz. Which were the harmonics of the cordless phones in
the residence and 900-980 MHz. Which were the cellular phones carried by the owner, Mr.
Marino and Americom’s service technician. A short, intense RF signal occurred approximately
1241 M in the range of 1,540 MHz. The location and specification of this signal could not be
determined as 1t was less than a second in duration. Experience with this area suggests this is a
common signal emanating from either Duquesne Energy’s sub station SCADA system or the
University of Pittsburgh, Cathedral of Learning roof top.

A monitoring of the telephone line without any inside wiring connected revealed mostly
unremarkable conditions except for two instances of an audible FSK signal that was less than 2
seconds in duration and a pronounced “elicking” noise which was less than a second in duration.

The location of these signals must be outside of the premises as all inside telephone wiring was
disconnected.

‘The street location has many anomalous RF emissions; however, all of these were continuous
and were either standard broadeast commercial signals or extremely Jow level RF “noise” and
not covert transmissions.

MEMBER OF THE GROLP OF COMPANIES
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It is the opinion of Americom, Inc. that, on the day of this inspection, that there are no RF or
telephone line covert transmitters, listening devices or video equipment connected and
transmitting trom this premises. However, there is some evidence that something was obviously
done in Bedroom 1 to the jack behind the bed. There is also the anomaly with the Verizon
telephone line with regards to the higher thai normal current and the impedance of the telephone
line, ‘

It is the recommendation of Americom, Inc. that Mr. Marino contact Verizon with the listed
information and a thorough evaluation of the physical plant from the serving central office to the
premises be made by Verizon personnel. The higher than normal loop current, the out of
specification line impedance and the lower than specification Transverse Balance suggests some
line conditioning is present on the Verizon plant and may require servicing.

Further, upon listening to the audio recordings made by Mr. Marino on calls to Verizon Repair, it
is evident that several line disconnects have been oceurring which are not due to inside wiring or
cennected telephone equipment owned by Mr. Marino. This disconnect problem needs to be
addressed by Verizon and corrected.

Thank you for securing the services of Americom, Inc. If you have need of any
telecommunications services in the future, please contact Americom, Ine.

Regards, -

Ralph S. Giglio
Vice President Of Engineering

MEMBER OF THE GROUPOF COMPANIES
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Vincent Marino
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Dear Mr. Marino, | FOLDEH SEp 062

On December 12, 2005, Americom, Inc. preformed an inspection of your home telephone wiring.
This is a follow-up of an inspection made in October, 2005 Included in this inspection was a

Radio Frequency (RF) spectrum sweep of the premises. The following results are reported here
for your information:
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Telephone line (412-682-6733) is a common loop start, 2 wire, Dual Tone Multi-Frequency
(DITMF) public switched telephone network (PSTN) line. Inspection and measurements were
made with all inside wiring disconnccted:

| »(lircuii Loss (1 KHz. Signal from Verizon Central Office) -6 5 dB. Normal
Circuit Noise (Call Terminated to a Verizon Silent Termination) -1.8 dB. No’rmal

Power Line Influence 58.9 dB. Normal
‘Transverse Balance below 1 KHz. 1s 42 dB; 1 KHz. To 4 KHz. is 36 dB. This is out of -
specification. The FCC Specification is 60 dB or greater for frequencies below 1 KHz. and 40

dB. or greater for frequencies between 1 KHz. and 4 KHz.

Line Current 36.2 ma. The range specified by Bell Core Specifications is 25 to 35 ma. This
reading is out of Bell Core specification.

Line Voltage, Open Circuit, 49.3 VDC. Normal

- Line Voltage, 900 ohm Termination, 7.2 VDC. Normal

Bridge. This could be a possible undu[homcd connection,

Crosstalk, ~40 db. This was not obscrved in the October inspection.

A Radio Frequency sweep was made in the basement, first and second floors. The analyzer used
is a Sencore TVA. The scanned frequencies were from zero 1o 2,190 MHz. Also, a Bird QV
Frequency meter was used to measure frequency levels. A Hewlett-Packard Spectrum Analyzer
was used 1o analyze the frequencies found. One predominate frequency was evident. Carrier

MEMBER OF THE
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frequencies in the range of 910-930 MHz at a level of greater than -10 db were observed
suggesling a possible wireless device was operating in or near the premises. The device location
could not be determined. Both Mr. Marino’s and the Americom, Inc. technician’s cell phones
were off. :

A monitoring of the telephone line without any inside wiring connected revealed mostly
unremarkable conditions. Mr. Marino reported that there is excessive cracking, popping and
static on the line. He also has evidence of many disconneets while talking on the line. After one
and a half hours of monitoring, no static, cracking, popping or disconnects were observed.

Aside from the 910-930 MHz. frequencies observed, there were many anomalous RF emissions:
however, all of these were continuous and were either standard broadcast commercial signals or
extremely low level RF “noise” and not covert transmissions.

It is the opinion of Americom, Inc. that, on the day of this inspection, that there may be RF
transmissions transmitting close to this premises. The locations of these transmissions could not
be determined. There is evidence that telephone line covert transmitters or listening devices may
be connected to the telephone line, however, these conncctions are not on the premises and the
measurements taken suggest the connections are remote from the premises.

It is the recommendation of Americom, Inc. that Mr. Marino again contact Verizon with the
hsted information and a thorough evaluation of the physical plant from the serving central office
to the premises be made by Verizon personnel. The higher than normal loop impedance suggests
there is an obvious connection on the line and is remote to Mr. Marino’s premises.

As was the case during the October investigation, audio recordings made by Mr. Marino on calls
to Verizon Repair, indicate that several line disconnects have been occurring which are not due
to inside wiring or connected telephone equipment owned by Mr. Marino. This disconnect
‘problem needs to be addressed, again, by Verizon and corrected.

Thank you for securing the services of Americom, Inc. If you have need of any
telecommunications services in the future, please contact Americom, Ine.

Repards,

Ralph . Giglio
Vice President Of Lingineering

AMEMBER OF THE GRrOUP OF COMPANIES
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| Dear Mr. Marino, SEP 66 ZGGG (:L | ::é>
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On January 12, 2006, Americom, Inc. prcformed an ingpection of your home tclephoﬁe wirifg
This is a follow-up of an inspection made in Decembcr, 2005 Included in this inspection was a

* Radio Frequency (RF) spectrum sweep of the premises. The following results are reported here
for your information:

Telephone line (412-682-6733) 15 a common loop start, 2 Wirc Dual Tone Multi-Frequency

(D'TMF) public switched telephone network (PSTN) line. Inspection and measurements were
made thh all inside wiring disconnected:

‘ Circu‘it Loss (1 Kz, Signal from Verizon Central Office) -7.2 dB. Normal

Circuit Noise (Call Terminated to a Verizon Silent Termination) -9.4 dB. This is the higher limit
to the Bellcore specification.

Power Line Influence 57.7 dB. Normal
Transverse Balance below | KHz. Is 44 dB; 1 KHz. To 4 KHz. is 34 dB. This is out of
specification. The FCC Specification is 60 dB or greater for frequencies below 1 KHz. and 40

dB. or greater for frequencies between 1 KHz. and 4 KHz.

Line Current 35.9 ma. The range Speciﬁed by Bellcore Specifications is 25 to 35 ma. This
reading is out of Bellcore specification.

Line Voltage, Open Circuit, 49.4 VDC. Normal
Lire Voltage, 900 ohm ‘Termination, 9.2 VDC. Normal

Line Impedance 1410 Ohms. Normal Impedance is 600 Ohms. This suggests a possible Line
Bridge. ‘This could be a possible unauthorized connection.

Crosstalk, -35 db. This was observed in the December inspection and is still present.

MEMBER GFTHE GRrOUF OF COMPANIES
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A Radio Frequency sweep was made in the basement, first and second floors. The analyzer used

is a Sencore TVA. The scanned frequencies were from zero to 2,190 MHz. Also, a Bird QV

- Frequency meter was used 10 measure frequency levels, A Hewlent-Paukard Spectrum Analyzer
was used to analyze the frequencies found. One predominate frequency was evident, Carrier

frequencies in the range of 910-930 MHz at a level of greater than -10 db were observed

- supgesting a possible wircless device was operating in or near the premises. The device location

could not be determined. Both Mr. Marino’s and the Americom, Inc. technician’s cell phones
were Oft

A monitoring of the telephone line without any inside wiring connected revealed mostly
unremarkable conditions. Mr. Marino reported that there is excessive cracking, popping and
static on the line, He also has evidence of many disconnects while talking on the line. After
several 15 minute interval observations, static and popping was observed. The time and duration
were inconsistent, however, there was a definite noise on the telephone line consistent with a
metallic connection of unknown source outside of the premises being made to the telephone line.

Mr. Marino was attempting a service request call to Verizon Customer Service at 2:25 PM when
there was a long, loud cracking and static and then a total disconnect. When the phone was taken
off-hook, it took 5 seconds for dial tone to retumn. This is NOT normal.

Aside from the 910-930 MHz, frequencies oberved there were many anomalous RF emissions;
however, most of these were continuous and were either standard broadcast commercial signals
or extremely low level RF “noise” and not covert transmissions.

However, there was a continnous data transmission at 929.587.500 MHz. that wouid last for

- approximately 40 seconds and then cease. The transmission would start again afier a 30 second
silence. This condition persisted for the 3 hours the Americom, [nc. technician was on the
premises. This transmission was not observed in either the October or December inspections.

It is the opinion of Americom, Inc. that, on the day of this inspection, that there may be RF
transmissions transmitting close to this premises. The locations of these transmissions could not
be determined. There is evidence that telephone line covert transmitters or listening devices may
be connecied to the telephone line, however, these connections are not on the premises and the
meusurements taken suggest the connections are remote from the premises.

MEMBER UF THE GROUPOF COMPANIES
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It is the recommendation of Americom, Inc. that Mr. Marino again contact Verizon with the
listed information and a thorough evaluation of the physical plant from the serving central office
to the premises be made by Verizon personnel. The higher than normal loop 1mp‘.dance suggests
there is an obvious connection on the line and is remote to Mr. Marino’s premises. It is also
necessary to determine if the Joop between Mr. Marion’s home and the Verizon Centm] Office i3
not bridged in another premises.

As was the case during the October and December investigations, audio recordings made by Mr.
Marino on calls to Verizon Repair, indicate that several line disconnects have been occurring
which are not due to inside wiring or connected telephone equipment owned by Mr. Marino.
‘This disconnect problem needs to be addressed, again, by Verizon and corrected.

There is a much higher than normal or acceptable rate of line disconnects. The disconncctions
are oceurring randomly and to various called numbers. There is unexplained line “off hook™
conditions vceurring when no equipment is being used by Mr. Marino. The “off hook™
conditions are occurring off premises, again, suggesting a possible bridge between Mr. Marino’s
home and the Verizon Central Office.

Thank you for securing the services of Americom, Inc. If you have need of any
telecommunications services in the future, please contact Americom, Ine.

Regards,

Ralph S. Giglio
Vice President Of Engineering

MEMBER OF THE GROUP OF COMPANIES
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~ SUMMARY OF REPAIR DEPARTMENT CONTACTS
DOC U MENTMCE MARINO REGARDING ACCOUNT NO. 412-682-6733

_ ‘ | Jaguary 1, 2004 -~ May 31, 2006
FOLDER S

DATE OF CONTACT | TROUBLE REPORTED DISPATCH TO RESIDENCE
5/30/06 | Miscellaneous I No. ~
L4506 _Clicking on the line No
3106 Miscellaneous ~ {No
C13106 , Miscellaneous No
CLHT06 | Miscellaneous ~ INo
12006 " No dial tone No
12729105 Miscellaneous No B
12119105 o Miscellaneous No ‘ '
12/15/05 Miscellaneous , No ‘ u ‘
CE2/02/05 Miscellaneous ‘ No , o @
12710005 Inside wiring/jacks | Yes ™ P
2005 Miscellancous [ No T
sratns Miscellaneous No s
12129/05 | Miscellaneous ; Yes r ,‘m
1172805 ) Miscellaneous | Yes S |
1128005 | Miscellaneous | No : 118 ,
11/25/05 Miscellaneous | No ~ c !
11721105 Transmission-Noise | Yes B il i
11/17/05 , | Transmission-Noise Yes ’
11/14/05 | No dial tone e Yes
1111105 | Transmission-Noise No
110005 | Miscellaneous | Yes
11/10/05 B ; Miscellaneous No
11/805s | Transmission-Noise ' Yes
11/7/08 - Transmission-Noise | No
L INSI0S Miscellaneous Yes
115108 | Transmission-Noise No
115005 | Miscellaneous No
[ 30s Traunsmission-Noise Yes
P111/05 B Transmission-Noise Yes
10/30/05 : Transmission-Noise | Yes
1enzTes , Transmission-Noise | Yes
L1025 “Miscellaneous ~ |No
10/26/05 . Transmission-Noise Yes
102205 Transmission-Noise No
16/20/05 | Transmission-Noise Yes
10/18/05 Transmission-Nois¢ Yes
10/15/05 ‘ Transmission-Noise Yes
10/13/05 | Transmission-Noise 1 Yes
VERIZON PA

EXHIBIT NO. 1




112704

VERIZON PA

EXHIBIT NO. 1

DATE OF CONTACT | TROUBLE REPORTED DISPATCH TO RESIDENCE
10/12/05 | Transmission-Noise No
| 1079705 Miscellaneous Yes

10/9/0S Miscellaneous I No

10/9/05 Miscellaneous Yes

10/7/05 T'ransmission-Noise Yes

9/20/05 Transmission-Noise Yes

5/25/05 Trausmission-Noise Yes

S/11/08 Transmission-Noise Yes

5/5/05 Transmission-Noise Yes

3/25/05 Transmission-Noise Yes

2124705 Transmission-Noise No
2124105 Miscellaneous No
| 12/20/04 Transmission-Noise Yes

12720004 ‘Transmission-Ngise Yes

12/17/04 Miscellancous No

12/17/04 ___{Miscellaneous | No

12/17/04 | Miscellaneous Yes

12/16/04 Miscellaneous No

12/16104 Miscellaneous Yes

12/15/04 Miscellaneous Yes
 12/8/04 | Transmission-Noise | No

1217104 | Transmission-Noise Yes

12/3/04 | Transmission-Noise No

11/16/04 ‘Miscellaneous No
11/15/04 Transmission-Noise No

10/18/04 Miscellaneous No
- 9/28/04 Crossed line Yes

-1 8/16/04 Claim of wire tap Yes
| 5/30/04 Unclear from report No
 4/28/04 Claim of wire tap No
' 3/27/04 | Claim of wire tap No

3/25/04 | Claim of wire tap No

3/24/04 Claim of wire tap No

3/8/04 Clicking on the line No
- 1/2/04 Unclear from report ' No

Unclear from report 1 No
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viteparr Web Page2 012

Anival Start: | } gnd:[ 1 Dispateh Authorization: [V . Charges advised: [t

CCL = G, 04/37/2006 11:22 EDT;

Dispatch Remarks:

CLOSEOUT INFORMATION  * Ratore Date/Time:[04717/2006 11.27 AM ] i< Advised Name: | } cuem T Jcust Advised o%ﬁ
T ssn: 1 ss2: R ss ] |
Disp/Trbt: [ 7000 ] Cause Analysls: [ ] Tehin HU Exdude: i

RMV FRM HOLD - SUSP CPE - U

Rernarks:

Verizon PA
Exhibit No. 2



vRepair Web | : Pape 1 of |

SIGN

o w_.:.. ,. xozm“vaz:.maiomw

I xmunzémv )

" Trouble Report .-v Activity roa

o % i - it it e < bt e -
¥

Verizon PA
Exhibit No. 2

[Trouble “court #:PACWS73067 Malntenanze C 22 PA PITTSBURGH DRC
Asslgned User: fleported Date/Time:04/15/2U06 11:iu AM Time Zone:EST , ; N
Circuit 1D/TN:412/682/6733 Line Status:;IE ~ - Deny:N Suspend:N CCl Level:GREEN
Servite Info: MARINO,VINCE: 3324 DAWSON 57 PGH, PA 15213 Service #:
Class of SVCIRES - Loc: (cancer ]
! Trouble Report | tine Record |! Line History I Activity Log {1 suting §
Activity D/T Foncion | Statws User 1D Center ~ Activity Descripbion
] PA .
- {104/17/2006 11:22 AM |FEC anp V263270 PITTSBURGH D 000D C: D00 H: RMV FRM HOLD - SUSP CPE - U
DRC ;

i ‘ PA :
m 0471772006 13:22 AM |GRAB {4 V263270 PITTSBURGH|GRAB

! e : DAC

| 1PA
04/17/2006 11:32 AM {TRDMK V163270 PITTSBURGH. CC1 = G, 04/17/2006 11:22 EDT,
, ; ORC
PA
0441712006 11:22 AM {STAT i V263270 - {PTTTSBURGH|STATUS DUE AT 04/17/2006 13:22 £EDT
E . & onh .
) PR :

04717/2006 11:22 AM {RCV V263270 - {PITTSBURGH|CAD

i , DRC ) , ;
; : ; . PA TRAN, 04/15/2006 11:10 EDY, GAR 63N CUST GETTING CLICKING ON LN |

09/17/2006 11:22 AM |ADD ] V263270 PITTSBURGH xoo_. SAID ECHO STATD KNCWS WHO TS TALXNG ON THE PHN STATD

L , [ORC _ [PHN DISNCTING, OOS: N

Mo sk . S 5 8 WA S W1 S iy AT b S ma e i ke . T WS L+ i gt e e s | SV M tn - s e < P 1



S L TN Wik

Rep n= éaw

Line History -->

. ,‘” g ity 1"

Trouble nmnca

R MG ] PRINT | HEL * [ SIGN OFF

Trouble Report 4

PACWA4779¢4

3

Lttt D

Pepymusn ACL Brony
' Fanwal Stal

Disnatch Renaiks

L% I ORMATIODN

Appl D CAD

a1

Offered Commitmient. 017047 2(K6 6:00 £M
Oogalich Authotwatiao, Y

Ruegore VatefTime, 03170272006 8:35 AN Cust Agvised Mg

4 eu VVN

3&.533.?2 Center: PA Eﬂm.wcxn: DRC |
Assigned User: Reported Date/Tune: 01/02/2006 3:23 AM Yime Zone: EST
Circuit 5\3& 412/682/6733 {ine Status: IE Deny: N Suspend: N CCI Lawel: RED
Service Info: 3».&20.520@3? DAWSON ST PGH, PA 15213 Service &4
Class of SVC: RES LOC:
Vraubie Report Wn Line Record | Line History | Activity Log | sining |
TSe: Escenliali N Enharced SVC: taint Plan: Part Status: Port Date: 4of Subs: O
RSIO. AECN,  “Assoc SVC Recent 5O #. - Recent SO Date: 11/28/2005  Maint Plan in Effect: Y
WS Code:  Chron¢ Jadicater Y Encarer - Chronic £ 10 Inst Repeater. N Maint Repealer: Y B'mg: N BB N

COF:

Reportud By: X E Contact: nO30000eL - X
Frouhl:  GAR 63N NDT,CCO,C3C HS WMR STATUS
Nersalive: OF |STAT,  DATE/MME
. QD [01/02/2006 8:35 AM |
Rol Talegnry . CTRIQUSTOMER REPORT All Phenes, Y Al Cols. Y
Tragbie fyper  NDTIRO DIALYONG U ©f Serazer Y Jwolafe: =NIDY
A pagrphind 1 ace Boverse Copyment N Hay, Warning
Test kesud s O CPL, atterit Uose aut
Gromp 132 Last ©ased Date. 02/03/2006 Peneing TR & Pendirsy TR Rt Cat.
Dispatzh Centes Muspaleh Lacation: Scrubier Exclude: Refogod TR 4

Artual Commabnent. 0110472006 6:00 PM
Clarges Advised. N

Cud TN Lo Advged Dty
93

92

_

Verizon PA

Exh. No. 2
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RN 11011 £ { PRINT | HELP { SIGN OFF

z%g: Emw

r:m History --> #occ_m mmnoa

Trouble Report #: PACWI41561  Malntenance Center: PA FITTSBURGH DRC
Assigned User: Reported Date/Yime: 1172172005 11;41 P4 Time Zone; EST
Circuit 1ID/TN; 412/682/6733 Line Status: 1E , Denyi N m‘cmnma& N CClievel: RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #1 B
Class of SVC: RES ; , , Loc: . cancel -

‘ Trouble Report | _Line Record || Line History || History Detalls | Activity Log |, Bitling |

T80 Essential. N Enhanced SVC: Malnt Plan: Port Status: * Port Date: # of Subs: 0 |
; RSID: AECN: - Assoc SVC : Recent SO #:  Recent SO Date: (9/2272005  Malnt Plan in Effect: ¥
WS Code:  Chronlz Indcator: Y Encore:  Chronlc & 16 Inst Repeater: N Maint Repeater: Y . Billing: N EB: N O0F:
Esc. Level: 0 Appl 1D: CAD
Reported By; - X st | Contadt: 4122250017 ¥
Trouble GAR 63N GAR 63 A* AP = AC = NID EXP.SKIPPED CPE EXP SKIPPED/SNDS LK A PTY.IN/ ; STATUS
Marcative: )

EXP|STAT|  DATE/TIME
QD |13/22/2005 11:52 PM

Rpt Category: CRJCUSTOMER REPORT All Phones: Y AllCalls: Y
Trouble Type: TRANJTRANSMISSION-NOISE ~ Oul of Service N Isolate: NJA
| Exception Code: Adverse Comment: N , Reg. Warning: N
Test Resulls: ‘6 Busy, line In use, retest 1X.
Group TR# Last Closed Dater 1271572005 Pending TR #: Pending TR Rpt Cat:
Dispa‘ch Center: Drspastch tocation: Scrubber Exclude. Referred TR 4
{Premise ACC From: Tor Offered Commitment- 1172372005 7:00 P . Adtual Commatment: 1172372005 1:52 AM
Arrival Start End: Dispatch Authorivation: Y Charges Advised: N
PLS CL B4 DISP//
Drspatch Remarks:
CLOSEQUYT INFORMATION  * Restore DatefTime: 11/22/2005 11, mN PM Cust Advised Name: Cust TN Cust Adwised Date:

S51 ; 552 583U

Verizon PA
Exh. No. 2



Remarks: RMY FRM HOLD - SUSP CPE -

Disp/Trbl: 0000
u

Cause Analysis: 00D

4@3 1

Exclude-Y

Verizon PA
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BN R : T HOME | PRINT | HELP | SIGN OFF
wmvc: Emw C wenen T T - . o

E:m History --> >nz<m5\ Pom

Trouble »nuox #: PACW441561 Malntenance Center: PA PITTSBURGH DRC " oy
Assigned User: Reported Date/Time: 11/21/2005 11:41 PM .~ Time Zone: EST :
Clrcult IDJTN: 412/682/6733 Line Status: IE Deny: N Suspend: N CCI Level; RED |
Service Tnfo: MARINO,VINCE; 3324 DAWSON ST ; Sarvice £:
Ciass of SVC: RES Loc:
‘. Trouble Report | Line Record i Line History |} History Detalts || Activity Log ! giling |
Activity D/T Funcion | Status | UseriD | Center | , Activity Desartption
o S = £
PA
11/22/2005 11:52 PM {FEC b V313270 PITTSBURGHID: 0000.C: 000 H: RMV FRM HOLD - SUSP CPE U
: DRC
PA
11/22/2005 11:52 PM [GRAB 1p {V313270 PITTSBURGH |GRAB
] ~ {oRC
| ; PA
111422/2005 11:52 P {STAT V313270 Eﬁwmczmi STATUS DUE AT: 11/23/2005 01:52 EST
. {DRC
; | {pa ,
1172272005 11252 PM {TRDMX . V313270 PIVYSBURGH|PLS CL B4 DISP//
DRC
1PA
11/22/2005 11:52 PM {RCV 313270 PITTSBURGH|CAD
® - TS ;
, 1PA s . -
S SE 1 : TRAN, 1172172005 23:41 EST, GAR 63N GAR 63 A* AP = AC = NID EXP
11/22/2005 11:52 PM (ADD , ; V313270 | MM_me:nmx SKIPPED CPE EXP SKIPPED/SNDS LK A PTY LI/, 0OS: N

Verizon PA
Exh. No. 2



vRepair Web

| RepirWeh -~ wion

BN HOME | PRINT | HELP | SIGN OFF

. SRR o - >
Line History --> Trouble Report
Trouble Report #: PACW436233  Maintenance Center: PA PITTSBURGH DRC
Asslgned User; Reported Date/Time: 11/17/2005 11:50 AM ~ Time Zone: EST
Circuit IDJTN: 412/682/6733 Line Status: 1€ , Deny: N © - Suspend: N CCIievel: RED ,
Service Info: MARINOVINCE;3324 DAWSON 5T Service #: R,
Ctass of SVC: RES , B | Loc; - cancel|
0 " Trouble Report p L:w. Record : Line Emﬁm:d : :,.WSQ Details r Activity Log T 8iiling _
o TSE: Essential: N Enhanced SVC: Maint Plan: Port Status: Port Date: # of Subs: 0
, wm:u, AECN:  Assoc SVC Recent SO #:  Recent 5O Date: 09/22/2005  Maint Plan in Effect: ¥
WS Code: - Chronic Indicator. Y Encore; Chronke 2 18 1nst Repeater: N Maint Repeater: Y Billing: N EB: N OOF:
Esc. tevelr 0 Appl 10: CAD
Reported By: . LS st  Contact: 4126826733 X - list |
| Trouble GAR 63N wxu GAR 63N HAS HAD TRBL ON LINE SEE HISTORY,! HRD OTHER PHONE DEPT STATUS
Narrolive: © COME ON UNE AS WE SPOKE, SUB SO HAS HRD OTHRS OL. AS WELL,SUB HUNG UP WHIL £XP |STAT DATE/TIME
(1D 111/18/2005 9:41 AM
Rpt Category: CR/CUSTOMER REPORT Alt Phornes: ¥ All Cal's: ¥ ,
Trouble Type: TRAN/TRANSMISSION-NOISE  Qut of Service' N Tsolate: CHK
Exception Code. ; Adverse Comment. N Reg. Warning: N
| TestResults: 6 Busy, lineIn use, retest 1X. :
‘ Group TR# Last Closed Date: 12/19/2005 Pending TR #: Pending TR Rpt Cat:
Dispatch Center:  PITTSBURG (BELLEVUE 749) Dispatch Location. BLLVPABESO! Scrubber Excude: Referred TR 4+
Premise ACC From: . To. Of{ered Cormmitment. 11/1872005 7:00 PM  Actual Commitrnent: 11/18/2005 7:00 PM
Areval Stant End: Dispatch Autharization: ¥ Chatges Advisad: N
CANCEL PER SUPR:DOUBLE DLTONE T 2ND OPER O/L WHN ON WTH RPR
m Dispalth Remarks:
! CLOSEDUT INFORMATION .. Restore Date/ Time: 11/18/2005 9:41 AM Cust Advised Name: Cust TH: Cust Advised Date:

551 ; £52: S83:

3
3

Page 1 of 2
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Remarks, CANCEL PER SUPR

Disp/Trbl: 0975

Cause Anplysis: 336

Tech 1D

Exclude:N

Page 2 0f 2

Yerizon PA
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% L T T TR BRI 1o ME | PRINT | HELP | SIGN OFF

| Repair Web

Line History --> >ng<_n< rcm

| Trouble Report #:
Assigned User:

PACW436233

Malntenance Center: PA PITTSBURGH ,Omn,
Reported Date/Time: 11/17/2005 11:50 AM

Time Zone: EST

Circuit 10/ TN: 412/682/6733 Line Status: 1E Denyt N Suspend: N CCItlevel: RED|
Service Info: MARINO,VINCE;3324 DAWSQON ST Service #: . .
Clasg of SVC: RES Loc:  Gancel
. _Trouble Report | Line Record |! Line History |} History Detalis || Activity Log |! mitiing |
Aty O/T | Function | Stats | UserD | Cemter | Activity Description
PA o OSEDOA: & . . ;
111/18/2005 9:41 AM | ASCROMP WORKFLOW |PITTSBURGH| PP CLOSEDOCA; SUCCESS; 1 of 1 actions expected; #3 QLO-CA (S22
DRC B 5
, - = _
11/18/2005 9:41 AM |apca  lap WORKFLOW |PITTSBURGH|D: 0975 C: 336 H: SAY CANCEL PER SUPR
‘ __{PRC
~|ea ,
11/18/20059:41 AM [RST-CA  |RST-CA  |WORKFLOW |PITTSBURGH|11/18/2005 09:41 EST CANCEL PER SUPR
| DRC
11371872005 9:41 AM |GRAB P WORKFLOW |PITTSBURGH|GRAB
PA 16 RULE SET-C-SET1: .
11/18/2005 9:41 AM |AUTOSCR WORKFLOW |PITTSBURGH| Rou- T ¢ o o5 RULE SETCSET 1; RULE 10:CLOSED CUSTOMER
‘. COMPLETION, BLLVPABESOY, BLLVPABESD1, CWA36233, DRC, NDSNV,
s €nd of CXT: Z, 11/18/2005 09:41 EST, Employee Code:PAT4SRO6, START: |
e ; , ; 11/18/2005 03:41 EST, RESTORE:11/18/2005 09:41 EST, CLOSE:
L8005 9:41. 80 (S0 VDO - 00 P L oBURGH  11/18/2005 09:41 ST, Tech Actual Amival Time: , D:097S, C:336,
| : , HANDLING:SAV, CANCEL PER SUPR, Cust Advised Name: , Cust Advised
; Date: , Cust Advised Ind: N
| | PA ACKNOWLEDGEMENT, BLLVPABESO1, BLLVPABESO1, CWA36233, DRC,
|11/17/2005 2:47 pM |SDA lpo-eo  |po PITTSBURGH|NDSNV, End of CXT: Z, Employee Code:WFAC-INT, ._.asaxw&m ¥,
| DRC |HANDOFF TO WFADO SUCCESSRUL
o o ,
111772005 2:47 PM | ASCROMP WORKFLOW |PTITSBURGH]| SR DISPOUT; SUCCESS; 2.of 2 actions expected; uwooﬁm L #sUPD
| {P [ts w [ MESSAGE!
oA

Verizon PA
Exh. No.2



vRepair Web

11/17/2005 2:47 P |DROP NAP WORKFLOW %Hw%nx 11/12/2005 14:47 EST, DROP
. T , PA [ ,
11/17/2005 2:47 PM {UPD | WORKFLOW | PITTSBURGH|UPDATE
DRC ,
R leA
. ; , | 11/17/2005 14:47 EST, WORKFLOW, mF%%mmS,N SCRUBBER
[ 1171772005 2:47 pM |DO 5O WORKFLOW mmmmmcxax CANDIDATE: K HANDOFF TO D1SPOUT
| PA ;
11/17/2005 2:47 PM  |GRAB 1P WORKFLOW |PITTSBURGH|GRAB
, , , DRC
, PA
111/17/2005 2:47 M {AUTOSCR WORKFLOW |PrTTsaurGH |RULE TYPE HIT:INT, RULE SET:I-SET 2; RULE ID:RETURN FROM VRRC
ol 0PO;, SCRIPY
11/17/2005 2:47 PM [RCID-CH oD vanzszs  |TAPEWY ;i H: DSP VRRC TRAN NOISE TST CPEWMR
11/17)2005 2:47 PM  |RRET VFY-REF  |V372678 mm»c% WY 1H: DSP VRRC TRAN NOISE TST CPE WMR
11/17/2005 2:47 PM  |RRST-CN  |RST-QNA  {V372678 «%% WY 141/17/2005 14:47 EST VRRC TRAN NOISE TST CPE WMR
11/17/2005 2:46 PM  |GRAB le lvaners  |PAOEWY epap
i1 - | e [PADEWY | .
11/17/2005 12:03 PM |ASCRCMP [P WORKRLOW [PA F |RULE TYPE: ; NO MATCH
11/17/2005 12:03 P4 [AUTOSCR  |AUTOSCR [ woRKkrLOW [P OF WY
, ‘ - T PA R A et e ge)
11/47/2005 12:03 PM |ASCRCMP WORKFLOW |PTTTSBURGH|STIPL: VRRC; SUCCESS; 2 of 2 actions expected; #3 REF [S J; #6 UPD
: Py [S]; | MESSAGE:
P
‘E:boom 12:03 PM |DROP NAP WORKFLOW | PITTSBURGH]11/17/2005 12:03 EST, DROP
| DRC ,
,, ; PA
11/17/2005 12:03 PM [UPD WORKFLOW |PTTTSBURGH|UPDATE
DRC ;
: , |TRAN, 11/1772005 12:03 EST, GAR 63N RH: GAR 63N HAS HAD TRBL ON
, t3en3 oot haarar , , PADEWV  [LINE SEE HISTORY,] HRD OTHER PHONE DEPT COME ON LINE AS WE
14/27/2005 12:03 P |RADD PENDSCR | WORKFLOW lyppc SPOKE, SUB SD HAS HRD OTHRS OL AS WELL.SUB HUNG UP WHIL, 0OS:
; , u ; ; PA REF 7O: PA DE WY VRRG; PADIS12793; 11/17/2008 12:03 ET- |
11/17/2005 12:03 PM |REF |rer WORKFLOW |PITTSBURGH |01/25/2006 22:42 EST; DESTINATION: ; END: ; CTR TYPE: ; WORK TYPE: |
, , i e . DRC 1 SCREENING , ; o

PA

Page 2 of 3

Verizon PA
Exh. No. 2



vRepair Web

11/17/2005 12:03 PM

PITTSBURGH

DRC

GRAB P WORKFLOW |10« GRAB
PA ‘, AP DT E ST A CET 42 I i
14/17/2005 12:03 PM |AUTDSCR workrLow IPrTssores m%mﬁﬁvm HIT:ADD; RULE SET:A-SET 1; RULE ID:DEFAULT SCREENING;,
: B ipRC *
| PA ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 11/17/2005 TEST
 ]11/17/2005 12:03 PM |ATC ATC WORKFLOW |PITTSBURGH|RECEIVED TIME: 12:00 EST TEST TYPE: FULLTEST TC: 0 DELPHI SHORT
_ DRC SUMMARY: CPE, attempt dose out
PA
11/17/2005 12:01 PM |RMK WORKFLOW {PTTTSBURGH | WORKFLOW LINE TEST STARTED. TEST TYPE: FULLTEST.
: _ |ore :
i PA
., 1171772005 12:00 PM |AT AY WORKFLOW | PITTSBURGH |RECEIVED RETRYABLE TEST CODE 6 . RETRYING AFTER 1 MIN.
: o . “fra
111717/2005 11:59 AM {RMK WORKFLOW |PITTSBURGH|WORKFLOW LINE TEST STARTED, TEST TYPE: FULLTEST,
, B , )
11/17/2005 11:59 AM JAT {aT WORKFLOW |PITTSBURGH|11/17/2005 11:59 EST AUTOMATIC LINE TEST SCHEDULED
‘ - IORC ,
| ! {pA
11/17/2005 11:59 AM JAUTOSCR ~ JAUTOSCR | WORKFLOW |PTTTSBURGH
i ! DRC
PA {
11/17/2008 11:59 AM |STAT V369918  |PITTSBURGH{STATUS DUE AT: 11/17/2005 13:59 EST
‘ ; 1DRC
] | PA
11/17/2005 11:59 AM |TROMK 1V369918  |PITTSBURGH|DOUBLE DLTONE GT 2ND OPER O7L WHN ON WTH RPR
DRC
PA
11/17/2005 11:59 AM [RCV V369918 |PITTSBURGH{CAD
: DRC ;
loa 1TRAN, 11717/2005 11:50 EST, GAR 63N RH: GAR 63N HAS HAD TRBL ON
] S, . | - : . s |LINE SEE HISTORY,] HRD OTHER PHONE DEPT COME ON LINE AS WE
| 11/17/2005 11:59 AM {ADD {PENDSCR V,.a%m% PITISBURGH | conyr si)p D HAS HRD OTHRS OL AS WELL,SUS HUNG UP WHIL, OOS:
V N N

Page 3 of 3
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RN |(OME | PRINT | HELP | SIGN OFF
Roaro

[ RepuitWeb  yoon

Line History --> Trouble Report

Trouble Report #: PACW432650  Maintenance Center: PA PITTSBURGH DRC -
Assignied User: © Reported Date/Time: 11/14/2005 5:38 PM Time 2one:; EST ‘
Circuit TOJTN: 412/682/6733 Line Status; (€ Deny: N ~ Suspend: N CCI Level: RED
Service Info: MARINQ,VINCE;3324 DAWSON ST Service #1 P
Class of SVC: RES . e LoC: - cancel
' _Trouble Report _ Une Record m _LUne History _. :nmwon‘, Detalls _w bmzxm?ron m 8illing ~
TSP: Essential: N Enhanced SVC: Maint Plan: Port Status: Port Dater - . # of Subs: 0
RSID: AECN: - Assoc SV(: Recent SO #:  Recent SO Date: 09/22/2005  Maint Plan In Effect: ¥
| WS Code:  Chronic Indzcator: Y Encore:  Chronic #¢ 1B Inst Repeater: N Maint Repeater: Y Billing: N EB: N 0OF:
Esc, Level O Appl 1D: CAD ;
|Reported By: X | list - Contact: MR MARINO 4122250017 X! | list |
Trouble GAR 63N RFRD 2 SECURITY THNX LN BEING MISUSED RPTR CCI R SAYS BEING CEASED STATUS

Narrative:  FROZEN,BY WIRELESS, POLICE INVOLVED SECURITY SHLD 8 CLING THM EXP 1STAT DATE/TIME

QD 11171772008 9:56 AHM

Rpt Category: CR/CUSTOMER REPORT Ali Phones: Y . AlCalis: Y
Trouble Type: NDT/NO DIAL TONE Out of Service: Y Isoiate: CHK
Exception Code: Adverse Comment: N Reqg Waming™ N
Test Results: 6 Busy, line 1o use, retest 1X, .
| Groug TR# ‘ Lest Closed Date: 12/19/2005 Pending TR #: Pending TR Rpt Cat:
. Dispatch Center:  PITTSBURG (BELLEVUE 749) Dispatch Location: BLLVPABESOL Scrubber Exclude: Referred TR #:
{Premse ACC. From: To: Offered Commitment: 11/16/2005 5:00 PM Actual Commitment; 11/16/2005 5:00 PM
Arrval Start Frd: Dispatch Authotization' Y Chaiges Advised: N
CANCEL TN OK. PER SUB;
. Dispatch Remarks:
CLOSEQUT TNTORMATION _ *sRestore Date/Time: 1175772005 9:56 AM  Cust Advised ame: Cust TN - Cust Advised Daze.

S5t §s2. 5%3.

Verizon PA
Exh. No. 2
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Remarks. CANCEL TN OK PER SUB

Disp/Tebl: 0975

Cause Analysis: 336

Tech 1D:

Exdude:N

Page20f2
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vRepair Web

C:m I_mSQ > >Q§Q rom

Page 1 of 4

IR HOME | PRINT | HELP | SIGN OFF

- ‘cancel

Trouble Report #: v»Qﬁuwmma Malintenance Center; PA PITTSBURGH DRC
Assigried User: Reported Date/Time: 11/14/20055:38 PM Time Zone: EST
Circuit ID/TN: .tuxmmmxmdu . Une Status: TE . Deny: N Suspend: N CCI Level: RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #:
Class of SVC: RES : _ Loc:
 Trouble Report | Line Record |- Line History | History Detatls || Activity Log | sitting |
Activity O/T | Function | Status | tseriD | Center | Activity Description
: Clea ,
{11717/2005 9:56 AM | ASCRCMP WORKFLOW |PITTSBURGH| ST 1PG CLOSEDCCA; SUCCESS; 1 of 1 actions expected; #3 CLD-CA[S J; {
i MESSAGE;
, 1 PA ,
1171772005 9:56 AM |QLD-CA  |aD WORKFLOW {PITTSBURGH|D: 0975 C: 336 H; SAV CANCEL TN OX PER SUB
DRC
. PA
11/17/2005 9:56 AM |RST-CA  IRST-CA  |WORKFLOW |PITTSBURGH|11/17/2005 09:56 EST CANCEL TN OK PER SUB
, DRC
, PA
11171772005 9:56 AM  |GRAB ® WORKFLOW |PTTTSBURGH| GRAB
; ; DRC
PA
11171772005 9:56 aM  {auTOSCR |workFLOW |PrTTSBURGH mmﬂmdam S LS RINE SEVIC-SET 1; RULE ID:CLOSED CUSTONER
| itk ED;, SCRI
; ] COMPLETION, BLLVPABESO1, BLLVPABESO1, CWA32650, DRC, NDSNV,
Ioa End of CIKT: Z, 11/17/2005 09:56 EST, Employee Code:PA749R96, START:
cx ; . , 11/17/2005 09:56 EST, RESTORE:11/17/2005 09:56 EST, CLOSE:
11/17/2005 9:56 AM._{SDC VR-DO Do mwmmmcmmx 11/17/2005 09:56 EST, Tech Actual Arrival Time: , D:0975, C:336,
i |HANDLING:SAY, CANCEL TN OK PER SUB, Cust Advised Name: , Cust
e |Advised Date: , Cust Advised Ind: N
R B Y ACKNOWLEDGEMENT, BLLVPABESO1, BLLVPABES01, CW432650, DRC,
11/17/2005 8:46 AM  {SDA [popd  {po PITTSBURGH!NDSNV, End of CXT: Z, Employee Code.WFAC-INT, Ackncwiedge:Y,
. V DRC | HANDOFFE TO WFADO SUCCESSFUL
, 1 } {ea
11/17/2005 8:46 AM  {ADP Nap V303795 |PITTSBURGH|11/17/2005 08:46 EST, ADP
. ‘ ~_{oRrRC ‘
PA {11/17/2005 08:46 EST, V303795, BLLVPABESO, Z, SCRUBBER

Verizon PA

Exh. No. 2
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11/17/20058:46 AM [DO DO va03795 |7 TBURGH|CANDIDATE: N |
111/17/2005 8:46 AM | GrAB » V303795  |PIITSBURGH|GRAB
, DRC
; PA
11/16/2005 5:45 PM | DROP ap V374656 |PITTSBURGH|11/16/2005 17:45 EST, DROP
, | {ore ,
, PA |
[11/15/2005 6:23 AM | GrAB ® V379656 |PITTSBURGH|GRAB
DRC , o o
| Tea ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 11/14/2005 TE5T
11/14/2005 8:24 M |ATC |are WORKFLOW |PITTSBURGH|RECEIVED TIME: 20:21 EST TEST TYPE: FULLTEST TC: 61 DELPHT SHORT
1 DRC SUMMARY: Busy 1o ¢ ; attemnpt dose out
‘ £ ; speech, doseout
. 14/14/2005 8:24 P |AT AT WORKFLOW |PITTSBURGH{RECEIVED RETRYABLE TEST CODE 61 . RETRY LIMIT { REAGHED,
DRC S
11/14/2005 8:22 PM  |RMK |WORKFLOW |PITTSBURGH|AUTO LINE TEST STARTED. TEST TYPE: FULLTEST.
| , DRC , ,
| “ea .
11/14/2005 8:21 PM  |AT ar WORKFLOW |PITTSBURGH|RECEIVED RETRYABLE TEST CODE 61 . RETRYING AFTER 1 MIN,
| | DRC ,
PA N . , . .
11/14/2005 8:20 P [ASCRCMP WORKFLOW |PITTSBURGH| “TIPt: RETEST; SUCCESS; 2 of 2 actions expected; #3 AT (S ); #6 UPD
, Blickh S J; | MESSAGE:
PA
11/14/2005 8:20 M |RMK WORKFLOW {PITTSBURGH|AUTO LINE TEST STARTED. TEST TYPE: FULLTEST.
| lore .
‘ | , | [Pa
11/14/2005 8:20 M |UPD | WORKFLOW |PITTSBURGH |UPDATE
o |ore
' ] 1 : ) PA
11/14/2005 820 PM  |AT AT | WORKFLOW | PITTSBURGH]11/14/2005 20:20 EST AUTOMATIC LINE TEST SCHEDULED
;, {DRC ,
. T [pA ,
11/14/20058:20 M lGRAB P WORKFLOW [PITTSBURGH|GRAS
| DRC
J ) iPA : , o
11/14/20058:20 PM  |AUTOSCR WORKFLOW |PITTSBURGH |RULE TYPE HIT:INT; RULE SET:I-SET 2; RULE ID:RETRN/RETEST;, SCRIPT
o " ; . [ N Unn _ N | . 4
N 800 ¢ e o IPADEWY |_ . .
{11/19720058:20 oM [RaD-ON |aap vizsatg  [PADE D: C: H: RET EVRC;NDS 4MAN CLBK

Verizon PA
Exh. No, 2
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11/14/2005 8:20 PM  |RRET vierer  [vazta19 [TADEWY I RET EVRCNDS 4MAN CLBK
11/14/2005 8:20PM [RRST-ON [RsT-cNA  [vazea19  |PADE®Y 14471412005 20:20 EST EVRCINDS 4MaAN LK
| ‘ oA DE wv | MANUAL LINE TEST RECEIVED DATE: 11/14/2005 TEST RECEIVED TIME:
13/14/2005 8:18 PM - |ATC ATC vinas A 20:18 EST TEST TYPE: FULLX TC: 6 DELPHI SHORT SUMMARY: Busy, line
, [0 use, retest 1X.
1171472005 8:17 PM | RMK V371419 mvm“m WY IMANUAL LINE TEST STARTED. TEST TYPE: FULLX.
113/14/2005 8:15 PM  |GRAB w var1419 mm%% W loras
| ' 11/14/200$ 5:51 PM  |ASCRCMP  |pP workrLow 72 PEWY. lguie vype: ; N MaTCH
7 |11/14/2005 5:51 M |AUTOSCR  |aUTOSCR  {wonkFLOW ﬂ%% wY
- T PA
11/14/2005 5:51 PM | ASCRCHP WORKFLOW |PITTSBURGH oo VRECY SUCCESS: 2 of 2 actions expected; #3 REF (S J; #6 UPD
oRe {S1; | MESSAGE:
PA
11/14/2005 5:51 PM  |DROP NAP WORKFLOW |PTITSBURGH|11/14/2005 17:51 E5T, DROP
DRC
, {PA
13/14/2005 5:51 PM [P WORKFLOW |PITTSBURGH |UPDATE
DRC 1
, T onDEwy  INDT, 11/14/2005 17:51 EST, GAR 63N RFRD 2 SECURITY THNK LN BEING
11/14/2005 5:51 PM [RADD  |PENDSCR  |WORKFLOW | ¥V |MISISED RPTR Q1 R SAYS BEING CEASED FROZEN, BY WIRELESS, POLICE
INVOLVED SECURITY SHLD B CLLNG THM, 00S: Y
, PA REF TO: PA DE WV VRRC; PAD1508853; 11/14/2005 17:51 £ST;
|1111472005 5:51 PM - REF REF WORKFLOW |PITTSBURGH01/23/2006 04:30 EST; DESTINATION: ; END: ; CTR TYPE: ; WORK TYPE:
| o DRC : SCREENING
’ : R , | PA
) 11/14/20055:51 P |GRAB % WORKFLOW |PITTSBURGH|GRAB
_ ‘ __|DRC o
; ; ; { PA
(pagios sy om. autoser WORKFLOW | TsBuRGH|RULE Lém HIT:ADD; RULE SET;A-SET 1; RULE 1D:DEFAULT SCREENING;,
] lore” SCRI
I ; PA ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 11/14/2065 TEST
11/1472005 S:51 PM  JATC ATC  |WORKFLOW |PITTSBURGH|RECEIVED TIME: 17:48 EST TEST TYPE: FULLTEST TC: O DELPHI SHORT
T ; DRC SUMMARY: CPE, attempt close out ,
R oA ,
1171472005 5:43 P |RMK WORKFLOW |PITTSBURGH |WORKFLOW LINE TEST STARTED, TEST TYPE: FULLTEST.
, ; DRC , ,

{PA

Page 3 of 4
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11/14/2005 S:48 PM  |AT lar WORKFLOW mmﬂnam%m: RECEIVED RETRYABLE TEST CODE 6 . RETRYING AFTER 1 MIN.
| , , = , ,
11/14/2005 5:47 PM |RMK WORKFLOW |PITTSBURGH|WORKFLOW UINE TEST STARTED. TEST TYPE: FULLTEST.
DRC ,
o PA , ,
11/14/2005 5:47 P4 |AT AT WORKFLOW |PTTTSBURGH]11/14/2005 17:47 EST AUTOMATIC LINE TEST SCHEDULED
DRC i
; PA
11/14/2005 5:47 PM  [AUTOSCR ~ AUTOSCR | WORKFLOW |PITTSBURGH
ORC
, PA
o /1412005 5:47 PM  |STAT VI66147  |PITTSBURGH|STATUS DUE AT: 11/14/2005 19:47 EST
DRC
11/14/2005 5:47 PM  |RCV V366147  |PITTSBURGH|CAD
, DRC , ;
PA NDT, 11/14/2005 17:38 EST, GAR 63N RFRD 2 SECURITY THNX LN BEING
11171472005 5:47 M |ADD PENDSCR  |V366147  |PITTSBURGH |MISUSED RPTR CCI R SAYS BEING CEASED FROZEN, BY WIRELESS,POLICE
’ ) DRC

INVOLVED SECURITY SHLD B CLLNG THM, 005: Y

b, P —

Page 4 of 4
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Page 1 of 2
mmﬁm: m S veRon L e T SRR OARD
Eam History --> #oczm mmuon
| Trouble Report #: PACWA430122 Zm_nnma:nm Center: PA PITTSBURGH DRC
Assigned User: Reported Date/Time: 11/11/2005 10:24 AM - Time Zone: EST
Clreult ID/TN; 412/682/6733 Line Status: 1E Deny: N Suspend: N CCIlevel: RED:
Service Info: MARINQ,VINCE;3324 DAWSON ST Service #: I
Class of SVC: RES LoC: . cancel
. 4355 Report _ Line wmnc.d h Line History m z_mno.d Detalls _ nnﬁxg _.ou M. Eﬂzmm _
TSP Essential: N Ephanced SVC: Maint Plan Port Slatus: Port Date #of Subs O
RSID: AECN:  Assoc 5VC Recent 50 #. Recent SQ Date; 09/22/2005  Maint Plan in Eftect: Y
| WS Code:  Chronic Indicator: ¥ Encore:  Chronic #: 18 Inst Repeater: N Maint Repeater: Y Bifing: N EB: N QOF;
£sc. Level: 0 Appt 10: CAD
Reported By: " X

Contact: 4122250017 ‘X,  dist: |
Trouble GAR 63N *DO NT CLODMNDS TEK DSP & (L WHN DPO WL MEET AT LOC HS LEGAL WIRE STATUS
Narralive:  TAP ON PHN SZ THIRD PARTY BREAKING IN UINE, SZ RFRD 2POLICE, PUC & HY LAWSU

exp|sTAT|  DATE/MIME
QD |11/14/2005 1:25 PM

{ RptCategory: CR/CUSTOMER REPORT All Phones: 'Y
Trouble Type: TRAN/JTRANSMISSION-NOISE  Out of Service: N

Exception Code: DISP/OUT/DISPATCH OUT Adverse Corrment: N
Test Resulis: 6 Busy, line in use, retest 1X,

All Calls: Y
Isolate: N/A
Reg. Warning: N

Group TR Last Closed Date: 12/19/2005 Pending TR 4: Pending TR Rpt Lat:
Dispatch Center:  PITTSBURG (BEULEVUE 748} Dispatch Location: BLLYPABESOY Scrubber Exclude: Referred TR #:
1Premise ACC, From. To: OHered Commilment: 11/14/2005 7:00PM  Actual Commuitment: 11/14/2005 Noo,vz
Arrival Start Endh Dispatch Authorization: N Chages Advised: N

0902 ; DMNDS TEK CL: WHN DSP WL MEET
Dispatch Remarks:

| CLOSEOUT 1INFORMATION . restore DatefTime: 1171472005 12:55 PM Cust Advised Name: Lust TN,

Lust Agyised Daig:
551 552 553

Verizon PA

Exhk. No. 2
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Osp/Trbl. 0902
Remarks: ST 16 VER 0.CK. LN 100 PERCENT CX ALL APFR LINE OK NOTR

Cause Analysis: 336

Tech 1D:RMD

Fxclode:N

LR A0
o ene

Page 2 of 2
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Bl HOME | PRINT | HELP | SIGN OFF
OARD

" Repair Web -

r:m History --> >8<;< rom

._._‘ccEm Report #:
Assigned User:

Ensxuobu

Maintenance Center: PAPITTSBURGH DRC
Reported Date/Time: 1171172005 10:24 AM

Time Zone: EST

Verizon PA
Exh. No. 2

Clreuit ID/TN: 412/582/6733 Line Status: 1E Deny: N Suspend: N CCIlevel: RED
Service Info: MARINO,VINCE; 3324 DAWSON ST Service #:
Class of SVC: RES ; Loc:
o Trouble Report | Line Record |- Line History || History Detatts || Activity Log M!Eam |
Activity O/T Function |  Stotus User 1D | Center Aditvity Description ; v
. R PA Yy e .
1171472005 1:25 PM | ASCRCMP WORKFLOW |PITTSBURGH wamwmwmomommonn» SUCCESS; 1 of 1 actions expected; #3CLD-CA(S T}
DRC : ; | ,
PA o T — e
11/14/2005 1:25 M |aD-CA  |ap WORKFLOW |PITTSBURGH mzmmww%% H: CCA'ST 16 VER 0-OK LN 100 PERCENT CK AL APER
DRC
, ; {PA ; ) N ; ,
11/14/2005 125 PM [RST-CA  [RST-CA  |WORKFLOW [PITTSBURGH|'}/14/2005 12:55 EST ST 16 VER 0 CK. LN 100 PERCENT CX ALL APER
, DRC
; ; PA
111/14/2005 1:25 PM |GRAB » WORKFLOW [PITTSBURGH |GRAB
! , DRC
] PA Tad . . e - < ’
1171412005 1:25 PM | AUTOSCR WORKFLOW |PITTSBURGH| o or 1 LSy RULE SET:C-SET 1; RULE [D:CLOSED CUSTOMER
B . B Omn £~
. COMPLETION, BLLVPABESO1, BLLVPABESO!, CWA30122, DRC, NDSY,
\ End of CXT: Z, 11714/2005 13:00 EST, Tech ID:RMD, Employee
; lPA Code:DOIFASD4, START: 117/14/2005 10:00 £ST, RESTORE:11/14/2005
|11/1472005 1225 PM |sDC VEY-00 |00 PITTSBURGH| (2:55 EST, CLOSE: 11/1472005 13:00 EST, Tech Actual Arrival Time: ,
, : lore {D:0902, €/336, HANDLING:CCA, 5T 16 VER 0 CK. LN 100 PERCENT CK ALL
! APER LINE OX NOTR, Cust Advised Name: , Qirst Advised Date: , Cust
Advised Ind: N
, PA
i , |DISPATCH, BLLVPABESD1, BLLVPABESO1, CW430122, DRC, NDSNY, End of |
|11/14/2005 12:03 PM |SOD jpo-ose 100 mwn_wwcxm: TKT: 2, 14/14/2005 12:09 EST, Tech ID:RMD, Employee Code:DOIFASOL
; e M “IPA | |PRE-ASSIGN, BLLVPABESO1, BLLYPABESDI, CW430122, DRC, NDSNV, End |
1171472005 8:39 AM {SDL looere oo PITTSBURGH |of COXT: 2, 11/14/2005 08:39 £ST, Tech ID:RMD, Employee
DRC |Coce:pA745R8S ,




vRepair Web

, xmmq , BLLVPABESQ1, BLLVPABESO1, CW430122, DRC, NDSKV, End of

|  lea
|11/14/2005 8:38 aM | sDN loopto oo PITTSBURGH |OXT: Z, 11/14/2005 08:38 EST, Employee Code:PA749RE8, DISPATCH
‘ | ORC REJECTED
| PA ,
eta kh DISPATCH, BLLVPABES01, BLLVPABESO1, OW430122, DRG, NDSNY, End of
11/14/2005 818 AM 1SDD bO-05P- DO PV SBURGHICxr: 7, 1171472005 08:16 EST, Tech ID:RLW, Empioyee Code:DOIFASOL
; ‘ PA ACKNOWLEDGEMENT, BLLVPABESO1, BLLVPABESQ!, CW430122, DRC,
11/11/2005 10:38 AM |SDA poPd |00 PITTSBURGH|NDSNV, End of OXT: 2, Employee Code:WFAC-INT, Acknowledge:Y,
| |ore HANDOFF TO WFADO SUCCESSFUL ‘
PA v . Pt | ™ ; . ki o f 1 y
|11/11/2005 10:38 M |AscreMp |workrLow |prrTsBurgH| P DISPOUT; SUCCESS; 2 0f 2 actions expected; 3300 (S1; #6 UPD
, ‘ ‘ P (S: | MESSAGE:-
p v» N
. 1171172008 10:38 AM {DROP NAP WORKFLOW |PITTSBURGH | 1171172005 10:38 EST, DROP
- , DRC ,
PA }
11/11/2005 10:38 AM |upD WORKFLOW |PITTSBURGH |UPDATE
j - {DRC ) B
| | PA | ; ‘ ,
| . ‘ 11/11/2005 10:38 EST, WORKFLOW, BLLYPABESO1, 7, SCRUBBER
{13711/2005 10:38 AM |DO 0o WORKFLOW |PITTSBURGH|CAVG(DATE: N HANDOFF TO OISPOUT
PA ;
11711/2005 10:38 AM |GRAB P WORKFLOW |PITTSBURGH|GRAB
| IDRC
| ~jpA , '
11/11/2005 10:38 AM |AUTOSCR WORKFLOW |PITTSBURGHRopo T+ HITADD; RULE SET:A-SET 1; RULE TD:EXCEPTION DISPOUT;,
; DRC ‘
PA ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 11/11/2005 TEST .
11711/2005 10:38 AM |ATC ATC WORKFLOW |PITTSBURGH |RECEIVED TIME: 10:35 EST TEST TYPE: FULLTEST TC: 35 DELPHI SHORT |
DRC SUMMARY: Line cit/dial tone, retest 1X.
- M PA . )
. 11/11/2005 10:34 AM {RMK WORKFLOW | PITTSBURGH|WORKFLOW LINE TEST STARTED. TEST TYPE: FULLYEST.
i A N W chn s
| PA | ‘
1371172005 10:33 AM |AT AT |WORKFLOW |PITTSBURGH |RECEIVED RETRYABLE TEST CODE 6 . RETRYING AFTER 1 MIN,
| | DRC |
o , | PA ;
11/11/2005 10:32 AM |RMK {WORKFLOW |PITTSBURGH |WORXFLOW LINE TEST STARTED, TEST TYPE: FULLTEST.
‘ . , i {DRC « .
| T | Tea |
11171172005 10:31 AM [AT lar | WORKFLOW |PITTSBURGH | 11/11/2005 10:31 EST AUTOMATIC UINE TEST SCHEDULED
. o ___JORC | . . , L
[11/11/2005 10:31 AM |AUTOSCR  |AUTOSCR | WORKFLOW {PA

PITTSBURGH

Papge 2 0f 3

Verizon PA
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ORC
PA ,
11/11/2005 10:31 AM |STAT V369300  |PITTSBURGH|STATUS DUE AT: 11/11/2005 12:31 EST
DRC
; PA ,
11/11/2005 10:31 AM | TRDMK V369300  {PITTSBURGH|DMNDS TEX CL WHN 0SP WL MEET
, ; ; : DRC | ;
PA
11/11/2005 10:31 AM |RCV V369300  |PITTSBURGH|CAD
; {DRC ; , ,
] lpa TRAN, 11/11/2005 10:24 EST, GAR 63N *DO NT CLODMNDS TEX DSP & CL
11/11/2005 10:31 AM [ADD PENDSCR (V369300  |PITTSBURGH|WHN DPO WL MEET AT LOC HS LEGAL WIRE TAP ON PHN 52 THIRD
, DR PARTY BREAKING IN LINE, SZ RFRD 2POLICE, PUC & HV LAWSU, 0OS: N

Verizon PA
Exh. No. 2
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Line History --> Trouble Report

OARD

Trouble Report #: PACW427151  Malintenance Center: PA PITTSBURGH DRC

Assigried User; Reported Date/Time: 11/08/2005 10:15 PM - Time Zone: EST
Circuit ID/TN: 412/682/6733 Line Status: IE Deny: N Suspend: N CCILevel: RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #1
Class of SVC: RES Loc:
‘_ _Trouble Report |' Line Record | Uine History |* History Details | Activity Log |{ silling |
. TSP Essenbal: N Enhanced SVC- Malnt Plan: Port Status: Port Date: # of Subs: 1|
RS AECN'  Assoc SVC Recent SO #: - Recent SO Date: 09/22/2005 - Maint Plan in Effect. ¥
WS Coder - Chronic Indicators Y Encare: Chronic #: 17 Tnst Repeater: N Maint Repeater: Y Bllitng: N EBI'N QOF:
Esc. Level: © Appl 1D: CAD ;
Reported By: | Ix _ Contact: 4122250017 X  list. |
Trouble  ADD RCH GAR 63N €O R HOOL CLICKING LOSE DT ; STATUS
Narcative: , exp|sTaT|  DATEMIME
QD {11/09/2005 2:06 PM |
Rpt Category: ‘CR/CUSTOMER REPORT All Ptiones: Y AliCallsr Y
Trouble Type: TRAN/TRANSMISSION-NOISE Qut of Service: N solate: @NIDY
| Exception Coda+ REPEAT/MULTI REPEAT PROCESS Adverse Comment: N Reg. Warning: N
Test Resulls: 6 Busy, line in e, retest 1X.
X Group TR# Last Closed Date 12/19/20035 Pending TR #: Pending TR Rpt Cat:
Qo_mn&n: Center:  PITYSBURG (BELLEVUE 749) Dispatch Location:  BLLVYPABESDL Scrubber Exclude- Referred TR #:
{Premise ACGC. From: 8:00 AM To: 6:00 PM Offered Commitrment: 11/10/2005. 7:00 PM  Actual Commitment: 1171172005 6:00 PM
Arrval Start ; End: Dispatch Authorization: ¥ Charges Advised ' N
‘LEFT MESS EQU CLOSE ; CBGO PAGE -
ispateh Remarks:
CLOSEQUT INTORMATION _ Restore Oﬁm«.ﬂiw 11/09/2005 2:06 PM_ Cust Advised Name. Cust TN: - Lust Advised Dale,
538 552.

583

cancél

Page 1 of 2

SR BERIRIRE 1014 | PRINT | HELP | SIGN OFF

Verizon PA
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DispfTrhl. 0974

Remarks: LEFT MESS EQU QLOSE

Cause Analysis. 336

CTech 1D:

Exclude:N

Page2of 2
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VI\Cpail Weu

:oxm_v:_z«_zmrv_mumzomm
v . A R WX Ob,xo L .

RepairWeb .

Line History --> Activity Log

PACW427151  Maintenance Center: PA PITTSBURGH DRC
Reported Date/Time: 11/08/2005 10:15 PM

Trouble Report #;

Assigned User: Time Zone: EST

Circuyit ID/TN: 412/682/6733 Line Status: IE Dény: N Suspend: N- CCI Level: RED
Service Info: MARING,VINCE;3324 DAWSON ST Service #: B
Class of SVC: RES R ¥ Vo 19 ;...o...m._._m‘m. .
_Trouble Report | Line Record | Line istory | History Detalts |[activity tog | _8illing |
Activity D/T Function | Status User ID Center Activity Description s
PA N
11/09/2005 2:06 PM | ASCRCMP WORKFLOW |PITTSBURGH| %% CLOSEDCCA; SUCCESS; 1 of 1 actions expected; #3 CLD-CA[S J; |
. i oDRC *
: PA
11/09/2005 2:06 PM laapca oo {WORKFLOW |PITTSBURGHD: 0974 C: 336 H: SAV LEFT MESS EQU CLOSE
DRC ; .
PA ,
11/09/2005 206 PM |RSTCA  [RST-CA | WORKFLOW |PITTSBURGH|11/09/2005 14:06 EST LEFT MESS EQU CLOSE
\ ; DRC
{PA ,
11/09/2005 2:06 PM |GRAR P WORKFLOW |PITTSBURGH |GRAB
g . ; v» E - » - ;’k - 1 * 'Y A
11/09/2005 2:06 PM | AUTOSCR WORKFLOW | PTTTSBURGH mmmmmﬂvm%%_mh RULE SET:C-SET 1; RULE {D:CLOSED CUSTOMER
g | E %n En "
| |COMPLETION, BLLVPABESO1, BLLVPABESO1, CW427151, DRC, NDSNY,
! o " |End of CXT: Z, 11/09/2005 14:05 EST, Employee Code:PA749RES, START:
17 : s o 11/05/2005 14:00 EST, RESTORE: 11/09/2005 14-06 £ST, CLOSE: i
11/05/2005 2:06 PM  |SDC V-0 1o BRe UM} 1170972008 14:05 EST, Tech Actual Arval Time: , D:0974, C:33,
| , HANDLING:SAV, LEFT MESS EQU CLOSE, Cust Advised Name- , Cusst
, Advised Date: , Cust Advised Ind: N B
: _ {PA |ACKNOWLEDGEMENT, BLLVPABESOL, BUVPABESO1, CW427151, DRC,
11/09/2005 6:20 AM  |SDA DOPLD (DO |PITTSBURGH|NDSNY, End of CXT: Z, Employee CodetWFAC-INT, Acknowledge:,
‘ g I __|DRC_ [HANDOFF TO WFADO SUCCESSFUL ;
P \ PA
JL1709/2005 £:20 AM {ADP INAP V302540 [PITTSBURGH|[11/09/2005 06:20 EST, ADP
; : JORC U ‘ , L .
PA 111/09/2005 06:20 EST, V302540, BLLVPABESD], 7, SCRUBBER

Verizon PA
Exh. No.2
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11/09/2005 6:20 AM |DO 0o V302540 [P TSBURGH CANDIDATE: K
- {PA
11/09/2005 6:20 AM |GRAB P V302540 |PITTSBURGH|GRAB
, P | SRS, 2 013 o et : .
11/08/2005 10:37 PM |ASCRCMP WORKFLOW |PITTSBURGH|SCTIPL: SUB; SUCCESS; 2 of 2 actions expected; #3 FLE(S J; #6 UPD S );
_ ] PA o ;
11/08/2005 10:37 PM |DROP AP WORKFLOW |FITTSBURGH|11/08/2005 22:37 EST, DROP
; ,  loee .
_ PA
11/08/2005 10:37 PM |UPD WORKFLOW |PITTSBURGH|UPDATE
, b : ~ lore
® w e
11/08/2005 10:37 PM |FLE WORKFLOW | PITTSBURGH| SUBSEQUENT RECETVED
, lore
, _ PA
11/08/2005 10:37 PM |GRAB P WORKFLOW |PITTSBURGH|GRAB
”. gq N }
PA Sy . . . 1y ; CAL
{11/0872005 10:37 PM |AUTOSCR WORKFLOW |PrTTsBURGH A e TYPE HITISUB; RULE SET:S-SET 1; RULE ID:SUBSEQUENT CALL
{ B 1 DRC i
. oA SUBSEQUENT NARR OLD: GAR 63N CCI R HOOL CLICKING LOSE DT NEW:
TGN & | .| ADD RCH GAR 63N ©C1 R HOOL CLICKING LOSE DT RPTCAT OLD: (R
|11/08/2005 10:37 PM |SUB V31673 mwmmmcxmx NEW: CR RPTDDT OLD: 11/08/2005 22:15 EST NEW: 11/08/2005 22:35
‘ EST
_ i PA i
11/08/2005 10:37 PM [ TROMK V311673 |PITTSBURGR|CBGO PAGE
|oRe ‘
j v> ) 3 L] - , ! P + 3 -
11/08/2005 10:27 PM |ASCRCMP WORKFLOW |PITISBURGH 3§3. REPEAT; SUCCESS; 1 of 1 actions expected; #3 RMK {5 J; |
’l ; orec | ESSAGE:
, ; ipa ,
11/08/2005 16:27 PM |DROP AP |WORKFLOW [PITTSBURGH |11/08/2005 22:27 EST, DROP
; i : DRC : ,
T PA ,
11/08/2005 10:27 PM |RMK | WORKFLOW |PITTSBURGH|REPEAT REPORT
, , DRC H
11708/2005 10:27 PM |GRAB he WORKFLOW PITTSBURGH|GRAB
”. ,, ; ] ;DRC
111/08/2005 10:27 PM |AUTOSCR - owiPA AT
FOBI2005 10:27 P |AUTOSCR. OO o T TSBURGH{RULE TYPE HIT:EXC; RULE SET-E-SET 1; RULE

Verizon PA
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DRC 1D: Priocity~7, Criteria=EXCEPTION;, SCRIFT
Tea
11/06/2005 10:27 PM |AUTOSCR  |AUTOSCR  {WORKFLOW |PTTTSBURGH
;, ORC
B | PA ; ;
11/08/2005 10:27 PM [STAT V311673 |PITTSBURGH|STATUS DUE AT: 11/09/2005 00:27 EST
, DRC ;
; PA
|11/0872005 10:27 pM |rROMK | 311673 |prirssurcnlcesco
: : DRC
| , , PA
11170812005 10:27 PM |RCY , V311673 |prrrssurclcap
, | ORC ; ‘
PA ; _ ) . , o :
13/08/2005 10:27 PM |ADD {PENDSCR  [V311673  [PTITSBURGH|Jlog | /08/2005 22:15 EST, GAR B3N CCI R HOOL CLICKING LOSE O,
DRC : ,

Verizon PA
Exh. No. 2
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Page 1 0of 2

f HOME | PRINT | HELP | ﬂmz OFF
MOARD

Trouble nmnon #: PACWA24992  Maintenance Center: PAPITTSBURGH DRC
Assigned User: Reported Date/Time: 13/07/2005 10:35 AM . Time Zone: EST
Clecuit IDJTIN: - 412/682/6733 Line Status: IE Deny: N Suspend: N CClievel: RED]
: Service Info: MARINO,VINCE;3324 DAWSON 5T Service #:
m Class of SVC: RES LOC:
‘ Trouble Report | Line Record [i Line x_nol_ History Detalls || Activity Log | Billing |
TSP Essential; N ,n::m:nma SVC: Maint ﬁus.. Port Status:  Port Date: # of Subs: 0
RS1D: AECN: Assoc SVC. Recent SO #, -~ Recent SO Date; 09/22/2005 °  Maint Plan in Effect. ¥
WS Code:  Chronic Indicator: ¥ . Encore: Chronic #: 19 Inst Repeater: N Maint Repeater; ¥ Biling: N EB. N QQF:
€sc. Level O Appt ID: CAD ;
Reposted By: : : X Contact: (4128626733 X
Trouble GAR 63N RH: GAR 63N XFERD 2 SECURITY XFERD 2 SECURITY//R# CELL # STATUS
Narmalwe: EXP|STAT|  DATE/TIME
oD |11/07/200510:38 AM
Rpt Category: CR/OUSTOMER REPORT All Phodes: NJA All Calls: NJA
Trouble Type.  TRAN/TRANSMISSION-NOISE Out of Service: N Isolate. N/A
Exception Code: Adverse Comment: N Reg. Warning: N
| Test Results: 6 Busy, fine in use, retest IX. ,
’ Group TR Last Closed Date: 12/19/2005  Pending TR £ Pending TR Rpt Cat:
Dispatch Centern Dispatch Location: Scrubber Exclude: Referred TR #:
Premise ACC. Frony: To. Offered Commitment: 110872005 7:00PM Actual Commitment; 11/09/2005 7:00 PM
Arrival Start End: Dispatch Authonzation: N Charges Advised: N
Dispatch Remarks:
LOSEQUT IHFORMATION |, Restors DatefTime: 11/07/2005 10:38 AMCust Advised Name: MARINO,VINCECust TN. 4126826733Cust Advised Date: 11/07/2005 15:38{
551 , 882 $83.6 .

Verizon PA

Exh. No. 2
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Disp/Trbl - 0000

Cause Analysis: 000

Tech ID:

Exclude:Y

Page 2 of 2

Remarks: REFERRED TO ANNOYING/NUISANCE CALLIS - G

Verizon PA
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x&:: lzmw e

Line History -~> Activity Log

Page 1 of 1

R D SRR O ME | PRINT | HELP | SIGN OFF

Trouble Report #; PACWA424992 - Malalenarnce Center: PA PITTSBURGH DRC
Assigned User: Reported Date/Time: 11/07/2005 10:35AM  Time Zone: EST
Clreult TD/TN: 412/682/6733 Line Status: IE ; Deny: N Suspend: N CCI Level: RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #: R
Class of SVC: RES : LOC: - cancel
‘ Trouple Report m Line Record r,m_amxwm»ol _“ EM»GQ omﬁzm = Activity Log m ww::a _ - _
~ Activity D/T Function Status UseriD | Center Adtvity Desaiption ,
S 1ra X s R 1,
1170772005 10:38 AM | FEC ap V368892 PITTSBURGH|D: 0000 C; 000 H: REFERRED TO ANNOYING/NUISANCE CALLS - 3 ’ "
, DRC e ; ,
oA
11707/2005 10:38 AM |GRAB ip V368892 PITTSBURGH [GRAB
: DRC
lea ;
11707/2005 10:38 AM {STAT V168892 PITTSBURGH |[STATUS DUE AT: 1170772005 12:38 £ST
CRC
PA
11707/2005 10:38 AM {RCV V368892 PITTSBURGH |CAD
DRC ;
PA ‘ . , «
. X . TRAN, 11/0772005 10:35 EST, GAR 63N RH: GAR 63N XFERD 2 SECURITY
1170772005 10:38 AM {ADD | Smmmmw mmm.mmgmz XFERD 2 SECURITY//R¢ CELL # 00s: N

Verizon PA

Exh. No.2
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SRR HOME | PRINT | HELP { SIGN OFF
[ IRREPREEN O - R D

[ Repoir Webh

Line History --> Trouble Report

e

Trouble Report #: PACW423816 . Maintenance Center: PA PITTSBURGH DRC
Assigned User; Reported Date/Time: 11/05/2005 1:48 PM Time Zone: £ST
Circuit IDJTN: 412/682/6733 Line Status; IE Deny: N Suspend: M CCIlevel: RED
_ Service Info: MARINO,VINCE;3324 DAWSON ST , - Service #:
Class of SVC: RES ; , , ; Loc:

R R

.. Trouble Report | _Line Record | tine History | History Detats [ Activity Log | siting |

TSP Essential: N Enhanced SVC: Maint Plan: Port Status: Port Dale: # of Subs: 0
, RSID: AECN: Assoc SV Recent 50 #:  Recent SO Date: 09/22/2005  Maint Planin Effect: Y
| WS Code: - Chronic Indicator: ¥ Encore: Chronle #: 17 Inst Repeater: N Maint Repeater: Y Billing: N EB: N . O0F:
Esc. Level. O Appl 1D. CAD . ;
Reported By: X  list Contact: 0000000000 X
Trouble GAR 63N TRFTD SEC ) STATUS
Narratve:

{exp|STAT|  DATE/TIME
QD {11/05/2005 1:56 P4

Rpt Category. CR/CUSTOMER REPORT Al Phones: Y All Calls: Y
Trouble Type: TRAN/TRANSMISSION-NOISE Out of Service: N Isolate: N/A
Exception Code. Adverse Comment: N ; Reg. Warning' N
Test Results: 6 Busy, line In tise, retest 1.
] Group TR# , Last Closed Date: 1271972005 Peading TR #: ~ Pending TR Rpt Cat:
Dispatch Center ; ‘ Dispatch Location: Scrubber Exclude Referred TR #: ;
Premisa ACC. From, To. Offered Committent® 13/08/2005 7:00 PM Actual Commitment: 1170872005 7:00 PM
Arrival Start End: . Dispatch Authprization: N Charges Advised: N
Dispatch Remarks:

CLOSEOUT INTORMATION  {Restore Date/Time: 11/05/2005 1:56 PMCust Advised Name: MARINO,VINCECust TN: 4126826733Cust Advised Date: 11/05/2005 18:55
351: ; 552 553.6 :

Verizon PA
Exh.No. 2
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Disp/Trbl. 0000
Remarks: REFERRED TO ANNOYING/NUISANCE CALLS - G

Cause Analysis: 000

Tech 10:

Exclude:y

Page 2 of 2
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BERIRRE ti0M5 | PRINT | HELP | SIGN OFF
£ HMOARD

Line History ~-> Activity Log

| Trouble Report #: PACW423816  Malntenance Center: §'A PTTTSBURGH DRC

.

Assigned User: Reported Date/Time: 11/05/2005 1:48PM  Time Zone: EST o
Clrcutit TD/TN: 412/682/6733 Line Status: IE Deny: N Suspend: N CCi Lavel; RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #:

Cfass of SVC: RES : LOC: , ,. E

,O. Trouble Report | Line Record |' Line History || #iistory Detais || Activity Log ~ Billing |

Activity O/T Function Status User ID Center : , Activity Description

PA , , -

11/05/2005 1:56 PM  |FEC GD V311127 |PITTSBURGH|D: 0000 C 000 H: REFERRED TO ANNOYING/NUISANCE CALLS - G

| : DRC ,
o PA ;

11/05/2005 1:56 ®M  |GRAB 1P V311127  [PITTSBURGH|GRAB

|bRC

PA
11/05/2005 1:56 PM  {STAT V311127 PITTSBURGH |STATUS DUE AT: 11/05/2005 15:56 EST
, DRC

‘ PA
11J05/2005 1:56 PM  |RCV V311127 PITTSBURGH|CAD
: DRC

, PA
1170572005 1:56 PM  JADD V311127 PITTSBURGH | TRAN, 11/05/2005 13:48 EST, GAR 63N TRF TO SEC, O0S: N

DRC.

“Verizon PA
Exh. No. 2
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wmg: Em_u MR 0N | PRINT | HELP | SIGN OFF

L ST - -
Line History --> Trouble Report

[ Trouble Report #: PACW421614  Malntenance Center: PA PITTSBURGH DRC

Assignaed User: Reported Date/Time: 11/03/2005 12:04 PM  Time Zone: EST
Circuit IO/TN: Auuxmwmxawwu Line Status: IE Deny: N ; Suspend: N CClievel: RED
Service Infa: MARINO,VINCE;3324 DAWSON ST Service #:

Class of SVC: RES

1o
‘,«3.&5 Report | Line Record | Line History | History Detalis [} Activity Log | siling |
‘ TSP Essential: N Enhanced SYC:  MaintPlan:  Port Status: Port Date: # of Subs: 5
RSID: ' ‘ AECN:  Assoc SVC: Recent SO #:  Recent SO Date: 0972272005 Maint Plan in Effect: ¥
‘ WS Code:  Chronic Indicator: Y Encore:  Chronlc #: 15 Inst Repester: N Maint Repeater. Y Billing: N EB: N QOF:
Esc. Level D “ Appl1D: CAD ; ;
|Reporte By: SO fist  Contact: MR MARINO 4122250097 1X [ list |
Trouble  ADD INFO CK STAT CHRONIC/RPTR/CCI-R/TOA/SOL/SEZ:CERTAIN SOMEONE TAPPNG STATUS
Narrative:  LN/REQ REF'D 2 SECURITY/WMR/LINE DEAD FR 2 MINUTES, SUB CLLNG SCURTY EXP|STAT]  DATE/TIME
QD 111/05/2005 10:56 AM
fpt Category: CR/CUSTOMER REPORT Alt Phones: Y AliCalls: ¥
Trouble Typer TRAN/TRANSMISSION-NOISE Qut of mm?ﬁmw N Isolate: N/A
| Exception Code: YRRC/CB/VRRC CALLBACX Adverse Comment: Y Reg. Warning: N
Test Results: 6 Busy, line In use, retest 1X. ,
Group TR# tast Closed Date: 12/19/2005 Pending TR #+ Pending TR Rpt Cat:
spalch Center:  PITTSBURG (BELLEVUE 749) Dispatch Location: BLLVPABESOL Scrubber Exclude: Referred TR #¢
{Premise ACC. From: To: Cffered Commitment: 1170572005 7:00 PM°  Actual Commnitment: 11705/2005 7:00 PW
Arrival Stant End’ Dispatch Authorization: Y Charges Advised. N
0902; PLS CBR TO CONYFIRM - 4312-225-0017
Dispateh Remarks:
{ CLOSEQUT INTORMATION | s Restore DatefTime  11/05/2005 10:45 AM Cust Advised Name; Cost TN:  Cudl Advised Date:
] : 551: $52: - S 583

Verizon PA
Exb. No. 2
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Disp/Trbts 0902
Remarks: ST 22 VER 0 NTF TOK REFD SUPV

Cause Analysis: 336

Tech TO'RLP

Exdude N

Page 2 of 2
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IR 1oME | PRINT | HELP | SIGN OFF
ESEEROARD

Line History --> Activity Log

Maintenance Center: PA PITTSBURGH DRC
Reported Date/Time: 11/03/2005 12:04 PM.

| Troutle Report #: PACWA21614

Assigned User: Time Zone: -EST

Clrcuit ID/TN: 412/682/6733 Line Status: 1€ Deny: N Suspend: N CCI Level: RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #: L
. cancel

Class of SVC: RES _ ‘ LOC:

oru‘a.d., uble Report ~ _Line Record M Line History _M History Details ~ Activity Log | Billlng ~

Actvity D/T Function Status User 10 Center « Activity Description ,
PA . e, N ] . )
11/05/2005 10:56 AM |ASCRCMP WORKFLOW |PITTSBURGH | SCPC CLOSEDCHA; SUCCESS; 1 of 1 actions expected; #3 CLD-CNA{S J;
o | MESSAGE:
| ; PA
11/05/2005 10:56 AM [CLO-CNA  |cLp | WORKFLOW |PITTSBURGH|D: 0902 C: 336 H: CNA ST 22 VER 0 NTF TOK REFD SUPY
DRC o
; PA ]
11/05/2005 10:56 AM [RST-CNA  |RST-CMA | WORKFLOW |PITTSBURGH |11/05/2005 10:45 EST ST 22 VER 0 NTF TOK REFD SUPY
: {ORC A
: PA ‘
11/05/2005 10:56 AM |GRAB 1P WORKFLOW [PITTSBURGH |GRAB
, : ORC _
1 muvﬂ Sy G E ek « ] * . T
JA05T2005 T0:56 AV latrmosek |woRkrOw [prrrsauner|RULE TYPE HITICLS; RULE SET.C-SET 1; RULE ID:CLOSED CUST NOT
DRC ED;, SCRIPT .
; , ~ [COMPLETION, BLLVPABESO1, BLLVPABESO1, CW421614, DRC, NDSNV,
u‘ , oA End of CKT: 2, 11/05/2005 10:52 EST, Tech 1D:RLP, Employes
e x| -~ 11| Code: DOIFASO2, START: 11/05/2005 09:45 EST, RESTORE:11/05/2005
{11/05/2005 10:56 AM (SOC AR ] mwmwa%g 10:45 EST, CLOSE: 11/05/2005 10:52 EST, Tech Actual Arrival Time: ,
, D:0902, €:336, HANDUING:ONA, ST 22 VER 0 NTF TOK REFD SUPY, Cusst
| v Advised Name: , Cust Advised Date: , Qust Advised Ind: N
VRV IR S rcuRc | DISPATCH, BLLVPABESD!, BLLVPABESOL, CWA421614, DRC, NDSNY, End of
11/65/2005 10:05AM |SDD 1DO-DSP {DO | P TSBURGHI 0y 2, 1170572005 10:05 EST, Tech 10:RLP, Employe CodesDOIFASO3
| joRc DA . .
| oy A e . < Urey | PRE-ASSIGN, BLLVPABESO1, BLLVPABESO1, CW421614, DRC, NOSNY, End
{HIBS]2005 10:02 A1 151 {DO-PRE DO lore " URGM)of XT: 7, 11/05/2005 10:02 EST, Tech ID:RLP, Employee Code:PA749R05
{PA

Verizon PA
Exh. No.2
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{PITTSBURGH

11/04/2005 1:25PM  |DROP NAP V370040 m_mun_ SBURGH) 1110472005 13:25 £ST, DROP
. ; PA | ,
11/04/2005 125 PM |GRAB 1P V370040 |PITTSBURGH|GRAB
DRC ,
PA . T ” . . .
11/04/2005 1:20 PM | ASCRCMP WORKFLOW |PITTSBURGR| TPt SUB; SUCCESS; 2 of 2 actions expected; #3FLE[S); 86 UPD (S ;
el | MESSAGE: ;
11/04/2005 1:20 PM |DROP . |NAP |workrLOW {PriTSBURGH]11/04/2005 13:20 EST, DROP
DRC
; PA
11/04/2005 1:20 M |UPD |WORKFLOW [PITTSBURGH |UPDATE
; DRC
‘ , ; PA
111/0472005 1:20 M |FLE WORKFLOW |PITTSBURGH | SUBSEQUENT RECEIVED
| DRC ‘ ,
PA
11/04/2005 1:20 PM  |GRAB 1P WORKFLOW |PTTTSBURGH|GRAB
: ‘ DRC A T ‘
: R oA , R D1 TGt 1. )
11/04/2005 1:20 PM |AUTOSCR | WORKFLOW (PITTSBURGH|SUL TYPE HIT-SUB; RULE SET:S-SET 1; RULE 1D:SUBSEQUENT CALL
5 g.n 123 .
SUBSEQUENT NARR OLD: CX STAT CHRONIC/RPTR/CCI-
R/TOA/SOL/SEZ:CERTAIN SOMEONE TAPPNG LN/REQ REFD 2
| PA SECURITY/WMR NEW: ADD INFO CX STAT CHRONIC/RPTR/CCI-
11/04/2005 1:20 PM  |SUB V364681 |PITTSBURGH|R/TOA/SOL/SEZ:CERTAIN SOMEONE TAPPNG LNREQREFD 2
DRC SECURITY/WMR/LINE DEAD FR 2 MINUTES, SUB CLLNG SCURTY RPTCAT
, OLD: (R NEW: CR RPTDOT OLD: 11/03/2005 12:04 EST NEW: 11/04/2005 |
; 13:16 £ST
A
‘Eibsm 8:38 AM |DROP Inap VI70040  |PITTSBURGH]11/04/2005 08:38 EST, DROP
,. I IpA N
111704/2005 8:38 AM  |GRAS ® {vazoo40  |prrrssurGnicras
. ‘ DRC ; | ‘
; i ; PA ; .
11/04/2005 8:38 AM  |ASCRCMP WORKFLOWY |PITTSBURGH| SCTIPE: SUB; SUCCESS; 2 of 2 actions expected; #3FLE [ST: #6UPD (S );
‘ | | i | MESSAGE:
) , i PA : ,
11/04/2005 8:33 AM  |DROP NAP WORKFLOW |PITTSBURGH]11/04/2005 08:38 EST, DROP
" ‘ {DRC v o
11170472005 8:38 4M {UPD WORKFLOW {PA - JUPDATE

 Page 2 of 6
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DRC
“Tea
11/04/2005 8:38 AM | FLE WORKFLOW |PITTSBURGH |SUBSEQUENT RECEIVED
; , DRC
PA
11/0472005 8:38 AM  |GRAB » WORKFLOW |PITTSBURGH|GRAB
, ore
: PA
11/04/2005 8:38 AM {AUTOSCR WORKFLOW |PITTSBURGH mw_% _moa: mwﬂ i5UB; RULE SET:S-SET 1; RULEAD:SUBSEQUENT CALL
DRC . ,
, B , PA
S SUBSEQUENT RFTCAT OLD: CR NEW; IN RPTDDT OLD: :\Baoa 12:04
~ |1/oa20058:30 aM {sue Gl mﬁmmwcxmz EST N 11/042005 093 5T
@ — - i
11/04/2005 8:31 AM |DROP NAP V370040  |PITTSBURGH|11/04/2005 08:31 EST, DROP
; |ore . ,
PA ;
11/04/20058:31 AM {GRAB - [P V370040 |PIITSBURGH|GRAB
, DRC ,
pA
11/04/2005 8:30 AM | ASCRCMP WORKFLOW |PITTSBURGH mw_an mMm SUCCESS; 2 of 2 actions expected; #3 FLE[S]; #6 UPD[S u.
DRC | MESSAGE:
TpA
11/04/2005 8:30 AM |DROP NAP WORKFLOW |PTTTSBURGH|11/04/2005 08:30 EST, DROP
DRC
PA
11/04/2005 8:30 AM  |UPD WORKFLOW |POITSBURGH|UPDATE
DRC
, PA
11/04/2005 8:30 AM | FLE WORKFLOW |PITTSBURGH|SUBSEQUENT RECEIVED
lore ,
e
11/04/2005 8:30 AM |GRAB » {workrLow {PriTssurGlcras
o , {orC , ,
PA
~ |11/0472005 8:30 AM - [auTOSCR WORKFLOW |PITTSBURGH %mmn ﬁm%%_ﬁ *SUB; RULE SET:S-SET 1; RULE 10:SUBSEQUENT CALL
DRC
i |SUBSEQUENT ADV OLD: N NEW: Y NARR OLD: RFTR/CCI-
; 8 R/TOAJSOL/SEZ:CERTAIN SOMECNE TAPPNG LN/REQ REFD 2
L ormtmnae goan s le . |SECURITY/WMR NEW: O STAT CHRONIC/RFTR/OCT-
11/04/2005 8:30 AM  |SUB V367635 wmn_mm%mx RITDA/SOL/SEZ:CERTAIN SOMECNE TAPPNG LN/REQ REFD 2
|SECURTTY/WMR RPTCAT OLD: CR NEW. IN RPTODT OLD: 11/03/2005
; _ |12:04 ST MEW: 110472005 08:27 BST ‘
i PA ACKNOWLEDGEMENT, BLLVPABESO1, Q.Zv»mmmo. Qﬁmaz. DRC,

Page 3 of 6
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- |11/03/2005 6:21 PM

jip

|varc

vRepair Web
L , PITTSBURGH|NDSNV, End of CKT: Z, Employee Code:WFAC-INT, Acknowiedge:Y,
11/03/2005 6:34PM  |5DA pO-AD (DO DRC HANDORE 70 WRADG SUCLESRL
{PA . . SUOCESS: fons » .
11/03/2005 6:34 PM  |ASCRCMP WORKFLOW [PTTTSBURGH>0Pt DISPOUT: SUCCESS; 2 of 2 actions expected; #3 DO (S ]; #6 UPD
_ PA ;
11/03/2005 6:34 PM  |DROP NAP WORKFLOW |PTTTSBURGH|11/03/2005 18:34 EST, DROP
DRC |
| ~ieA
11/03/2005 6:34 PM  |UPD WORKFLOW |PITTSBURGH |UPDATE
DRC
] o lpAa o ; , ; , _
) , , ) 11/03/2005 18:34 EST, WORKFLOW, BLLVPABESD1, Z, SCRUBBER
’: /03/2005 6:34 P |DO DO |WORKFLOW |PITTSBURGH| cyri oo Y aNBORF 10 ispouT
' , " ;
1110372005 6:34 PM  |GRAB v WORKFLOW |PITTSBURGH|GRAB
; DRC
; PA ; N SBT3 RULE 1D:
 {11/03/2005 6:34 P [AUTOSCR WORKFLOW |PITTSBURGH|RULE TYPE HIT:INT; RULE SET:1-SET 2; RULE ID:RETURN FROM VRRC
; | eal DPO;, SCRIPT
, - , . " [PADEWV  |D: C: H: DSP RPTR/OCI-R/TOA/SOL/SEZ:CERTAIN SOMEONE TAPPNG
/0320563 PM [RADCN AD VIS e |IN/REQ REFD 3 SECURTIY MR
. i PADEWY |H: DSP RFTR/CCI-R/TOA/SOL/SEZ:CERTAIN SOMEONE TAPPNG LN/REQ
11/03/2005 6:34 PM |RRET |veveer  fvaiser (DO b 2 LT MR v
} ; [PADEWY  |11/03/2005 18:34 EST RPTR/CCI-R/TOA/SOL/SEZ:CERTAIN SOMEONE
11/03/2005 6:34 PM |RRSTCN  [RST-cNA  [vat13er (S0 AP H/RED R 1 SECUIRIT W
, UPDATE NARR OLD: ADD INFO TOA//CK STAT GAR 63N CBR2NA SOL,
lpa QUST ADV CERTAIN SOMEONE TAPPING INTO LINE REQ WE REFER TO
11/03/20056:34 PM |UPD V311387 |PITTSBURGH|SECURITY CCI-R WMR NEW: RFTR/CCI-R/TOA/SOL/SEZ-CERTAIN
DRC SOMEONE TAPPNG LN/REQ REFD 2 SECURITY/WMR SCRUB OLD: N NEW:
; S |
UPDATE NARR OLD: ADD INFO TOA//OK STAT GAR 63N CBRZNA SOL,
, loa bWy |CUST ADV CERTAIN SOMEONE TAPPING INTO LINE REQ WE REFER TO
11/03/2005 6:34 PM  |RUPD viser A SECURITY OCI-R WMR NEW: RPTR/CCI-R/TOA/SOL/SEZ:CERTAIN |
| , , |SOMEONE TAPPNG LN/REQ REFD 2 SECURITY/WMR SCRUB OLD: N NEW:
Y , :
i T oADEwy | MANUAL LINE TEST RECEIVED DATE 11/03/2005 TEST RECEIVED TIME: |
111703/2005 6:23 P4 {aTC {aTc S TE N (s |18:23 EST TEST TYPE: FULLX TC: 0 DELPHI SHORT SUMMARY: CPE, |
1 , , attempt dose out ,
, - T PA DE WV ; T , ,
111/03/2005 6:21 PM  [RMK {var3e7  {EAOF ™Y MANUAL LINE TEST STARTED. TEST TYPE: RULLX.
loraB vaiagy  [PADEWY

GRAB

Page 4 of 6
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SUBSEQUENT NARR OLD: CK STAT GAR 63N CBR2NA SOL, CUST ADV

| CERTAIN SOMEONE TAPPING INTO LINE REQ WE REFER TO SECURITY

O 11/03/2005 12 13 PM

GRAB

{oRC

11/03/2005 1:08 PM  |RSUB V372496 mm%% WY 1c0-R WMR NEW: ADD INFO TOA//CK STAT GAR 63N CBR2NA SOL, QUST
; |ADV CERTAIN SOMEONE TAPPING INTO LINE REQ WE REFER TO
SECURITY CCI-R WHR
V SUBSEQUENT NARR OLD: CK STAT GAR 63N CBRINA SOL, CUST ADY
| o | CERTAIN SOMEONE TAPPING INTD LINE REQ WE REFER TO SECURITY
e ; st 1| CCI-R WMR NEW: ADD INFO TOA//CK STAT GAR 63N CBR2NA SOL, CUST
~ [11/03/2005 1:08 P {SUB V372456 |PITISBURGH] Apv CERTAIN SOMEONE TAPPING INTO LINE REQ WE REFER TO
SECURITY OCI-R WMR RPTCAT OLD: CR NEW: IN RFTDOT OLD:
, 11/03/2005 12:04 EST NEW: 11/03/2005 12:52 EST
SUBSEQUENT CONNM OLD: NEW: MR MARINO NARR OLD: GAR 63N
pADE Wy |CBRZNA SOL, CUST ADV CERTAIN SOMEONE TAPPING INTO LINE REQ WE
11/03/2005 12:46 PM |RSUB varaess ROk REFER TO SECURITY CCT-R WMR NEW: CK STAT GAR 63N CBR2NA SOL,
QUST ADV CERTAIN SOMEONE TAPPING INTO LINE REQ WE REFER TO
SECURITY CCI-R WMR
SUBSEQUENT CONNM OLD: NEW: MR MARINO NARR OLD: GAR 63N
o CBR2NA SOL, QUST ADY CERTAIN SOMEONE TAPPING INTO LINE REQ WE
| I i REFER TO SECURITY CCI-R WHR NEW: CK STAT GAR 63N CBRINASOL,
11/03/2005 12:46.P [suB |V372663 | PIVTSBURGH| ST ADV CERTAIN SOMEONE TAPPING INTO LINE REQ WE REFER TO|
, |PRC SECURITY CCI-R WMR RPTCAT OLD: CR NEW: IN RPTDDT OLD:
‘ 11/03/2005 12:04 £ST NEW: 11/03/2005 12:43 EST
11/03/2005 12:13 PM |ASCRCMP [ WORKFLOW ww%% WY RULE TYPE: 3 NO MATCH)
11/03/2005 12:13 PM |AUTOSCR  {AUTOSCR | WORKFLOw [PA OE WY
‘ ‘ PA RBE: . - e3R . 26
11/03/2005 12:13 PM |ASCRCMP | WORKFLOW |PrTTSBURGH [>T 1P VRRC; SUCCESS; 2 0f 2 actions expected; #3 REF [S J; 26 UPD
, e |[S 1; | MESSAGE:
_ Tra
111/03/2005 12:13 pM [DROP  [Nap |WORKFLOW | PITTSBURGH|11/03/2005 12:13 EST, DROP
; | DRC ;
‘ R PA
11/03/2005 12:13 PM |UPD |workrow {prrTsatRaH|UPDATE
- R ~ ore o
, ,, ] |PADEWY | TRAN, 11/03/2005 12:13 EST, GAR 63N CBR2NA SOL, CUST ADV CERTAIN
11170372005 12:13 P [RADD PENDSCR  [WORKFLOW |A DL SOMEONE TAPPING INTO LINE REQ WE REFER TO SECURITY CCI-R WMR,
'8 - Tea |REF TO: PA DE WV VRRC; PAD1496023; 11/03/2005 1213 EST:
11/03/2005 12:13 PM {REF REF WORKFLOW |PITTSBURGH|01/11/2006 22:52 EST: DESTINATION: 5 END: ; CTR TYPE: ; WORK TYPE:
, ‘ " IbRre ; SCREENING ,
— e ;
|workriow |prmsaurct|cras

~ PageSofé6
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vRepair Web
PA ! L , )
‘ . 1. ; RULE TYPE HIT:EXC; RULE SET:E-SET 1+ RULE
:\@88 12:13 P JAUTOSCR WORKFLOW mmmmm%mx 1D:Priority=7, Crite amqﬂmﬁczr SCRIPT
, ; PA —
11/03/2005 12:13 PM JAUTOSCR  JAUTOSCR  [WORKFLOW {PITTSBURGH
DRC
! : ; , PA
11/03/2005 12:13 PM {STAT : V613244  |PITTSBURGHISTATUS DUE AT: 11/03/2005 14:13 EST
, , DRC
« {PA
11/03/2005 12:13 PM { TRDMK V613244 |PITTSBURGH|PLS CBR TO CONFIRM 412-225-0017
DRC ;
! , ; PA
‘ 11/03/2005 12:13 PM |RCV V613244 ~ |PITTSRURGH|CAD
: | DRC
; U PA TRAN, 11/03/2005 12:04 EST, GAR 63N CBRINA SOL, CUST ADV CERTAIN
11/03/2005 12:13 PM [ADD PENDSCR  {V613244  |PITTSBURGH|SOMEONE TAPPING INTO LINE REQ WE REFER TO SECURITY CCI-R WMR,
; , DRC {oos: N , ,

Verizon PA
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-RepairWeb = . e |
Line History --> Trouble Report

Page 1 of 2

B HOME { PRINT | HELP | SIGN OFF
d0ARD

|Fse. Lavel: 0 appt 1D: CAD

Reporied By: 1 X3 1 _mmn

Contact:

Narralive:  HOOL AP AC WMR SUB REQ THAY SUPV BE NOTIFIED

Rpt Category: CRICUSTOMER REPORY
Trouble Type: TRANJTRANSMISSION-NOISE

All Phones; Y
Qut of Service: N

All Calls: Y

Exception Code: ,
Test Results: 6 Busy, lina In use, retest 1X.
Group TR# Last Closed Date: 12/19/2005 Pending TR #.
ispatch Center: ,_ub‘ﬂmmcxm {BELLEVUE 749) Dispatch Location. BUVPABESO1 Scrubber Exclude:
1Premyse ACC. From: Jou
1 Arrival Start End:
LINE TS 0K;
Dispalch Remarks:

Adverse Comment: N Req. Warning: N

Dispatch Authonzation: ¥

| cLoseouT inFoRMATION ; Restore DatefTime: 11/03/2005 10:57 AM Cust Advised Hame:
, . 551 , 552

.:dce_m Report #: PACWA19270  Malntenance Center: PAPITTSBURGH oxn

Asslgned User: Reported Date/TIme: 11/01/2005 4:43 PM Time Zone: EST

Clreuit ID/TN: 412/682/6733 Ling Status: 1E Deny: N Suspend: N CCI Level: RED
Service Info: MARINO,VINCE; 3324 DAWSON ST Service #: A
Class of SVC: RES LOC: _cancal .

g Trouble Report |! Line Record | Line History || History Detalls | Activity Log | siting |
’ T56: Cssenbal: N Enhanced w<n“ Matnt Plan- Port Status: Port Date: # of Subs: 2
RSID: - AECN: - Assoc SVC: Recent SO #: Recent SO Date: 09/22/2005  Maint Plan in Effect: Y
WS Code:  Chronic Indicator: ¥ - Encore:  Chronic #@ 14 Inst Repeater: N Maint Repeater: Y 8ifling: N E8: N

Trouble  RFRD TO SUPV /ADD INFQ WANTS SUPV CB GOING TO DA / FCC / PUC / POLICE JGAR 63N

Isolate: @NIDY

Offered Commilment: 11/03/2005 7:00 PM  Actual Commitment: 11/03/2005 7:00 PM

4126826733 | X

STATUS
DATE/TIME
11/03/2005 10:57 AM

{EXP|STAT,
; &

Pending TR Rpt Cat:
Referred TR ¥

Charges Advised: N

Cast TN: Cust Adyv:sed Date:
583

Verizon PA
Exh. No. 2
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Remarks. LINE TS OK

Disp/Trbl: 0974

Cause Analysis; 336

Tech 1D

Exclude:N

Page2of2
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Eam I.man > >nn.SJ\ rom

IR 10 E | PRINT | HELP | SIGM OFF

ROARD

Trouble ,mnnon #: PACWA419270
Assigned User:

Maintenance Center: PA PITTSBURGH DRC
Reported Date/Time:  11/01/2005 4:43 pPM

Time Zone: EST

Circuit ID/TN: 412/682/6733 Line Status: IE Deny: N Suspend: N CCIlevel: RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #:
Class of SVC: RES LOC:
,';.:oé_m Report | Line Record | _Line History {| History Detalis |[ Activity Log | siniing |
Activity /T ‘function |  Status UserID | Center Activity Description

. cangel

] Hv) x , - « - ] |+
11/03/2005 10:57 AM |ASCRCMP WORKFLOW |PITTSBURGH|>1PL: CLOSEDCNA; SUCCESS; 1 of 1 actions expected; #3 CLO-CHA(S );
] ) PA :
11170372005 10:57 AM |CLO-CNA ap WORKFLOW [PTTTSBURGH | D7 0974 C: 336 H: HLD LINE TS OK
, , DRC
. PA
111/03/2005 10'57 AM [RST-CNA RST-CHNA WORKFLOW |PITTSBURGH | 11/03/2005 10:57 EST LINE TS 0K
{bre ,
PA
1170312005 10:57 AM |GRAS {1P WORKFLOW [PTTTSBURGH{GRAB
{orC ; ‘
; PA TYPE HIT-CLS: RU .
111/03/2005 10:57 AM JAUTOSCR {WORKFLOW |PITTSBURGH %ﬂmmo mwm.m..mﬂmw RULE SET:C-SET 1; RULE ID:CLOSED CUST NOT
1 . ORC ; I3 4 «u\u.,
COMPLETION, BLLVPABES01, BLLVPABESD1, CW419270, DRC, NDSNV,
‘ ; lea 1End of CXT: 2, 11/03/2005 10:50 EST, Employee Code:PAT49R01, START:
’ ) R ey : 1170342005 10:30 €ST, RESTORE:11/03/2005 10:57 £5T, , CLOSE:
| 1170372005 10:57 AM |SDC A P PURGH11/03/2005 10:50 EST, Tech Actual Arval Time: , D:0974, C:336,
HANDLUNG:HLD, LINE TS OK, Cust Advised Name; , Cust Advised Date; P
Cust Advised Ind: N , ,
; ; {pA MANUAL LINE TEST RECEIVED DATE: 11/03/2005 TEST RECEIVED TIME:
111/03/2005 9:40 aM  |ATC ATC V311614  |PTTSBURGH|{09:40 EST TEST TYPE: FULLX TC: 0 DELP1 SHORT SUMMARY: CPE,
{DRC ; mnmaun diose out
1 PA
111/03/2005 9:38 AM  |RMK V311614  |PITTSBURGH|MANUAL LINE TEST STARTED. TEST TYPE: FULLX,
, ) i} DRC , ; ‘
{pA {JEOPARDY, BLLVPABESD!, BLLVPABESO1, CW419270, DRC, NDSNV, End of

Page 1 of 5

Verizon PA

Exh. No. 2



vRepair Web

CXT: 2, 11/03/2005 08:37 EST, Employee Code:PAT49RE6

JTWORKFLOW |

|oRC

11/03/2005 8:37 AM 1503 pOJEP  {DO mﬁm%wnz
, PA
11/03/2005 7:40 AM_ |DROP NAP V303795  |PITTSBURGH|11/03/2005 07:40 EST, DROP
; DRC
| e
11/03/2005 7:40 AM  |GRAB » V303795  |PITTSBURGH|GRAB
, ; DRC ‘,
; PA
11/03/2005 7:08 AM | ASCRCHMP  |workFLOW {PTTTSBURGH mﬂmmwmm SUCCESS; 2 of 2 actions expected; #3 FLE(S J; #6 UPD [S );
DRC I : ,
; ] ‘ PA |
11/03/2005 7:08 AM | DROP NAP WORKFLOW |PTTTSBURGH|11/03/2005 07:08 EST, DROP
~lore ;
PA
11/03/2005 7:08 AM  [UPD WORKFLOW |PITTSBURGH |UPDATE
lore
PA
11/03/2005 7:08 AM  FLE WORKFLOW |PITTSBURGH |SUBSEQUENT RECEIVED
, DRC
| PA
11/03/2005 7:08 AM |GRAB ~ |1p WORKFLOW |PITTSBURGH|GRAB
. DRC ,
: PA NREEG  CLCET 10 . ,
11/03/2005 7:08 AM | AUTOSCR |workrLOw |prrrseurgH|RULE TYPE HIT:SUB; RULE SET:S-SET 1; RULE ID:SUBSEQUENT CALL
, o (BACK;, SCRIPT
SUBSEQUENT NARR OLD: ADD INFO WANTS SUPV CBGOINGTODA/
, ] o FCC / PUC / POLICE /GAR 63N HOOL AP AC WMR SUB REQ THAT SUPV BE
, L NOTIFIED NEW: RFRD TO SUPV JADD INFO WANTS SUPY CB GOING TD
11/03/2005 7:08 AM  {SUB 312719 mww SBURGHIna 7/ FOC / PUC / POLICE /GAR 63N HOOL AP AC WHR SUB REQ THAT
| |SUPV BE NOTIFIED RPTCAT OLD: CR NEW: CR RPTDDT OLD: 11/01/2005
o 116:43 ST NEW: 11/03/2005 07:07 EST
PA
. 11/02/2005 11:51 PM |ASCRCMP WORKFLOW |PITTSBURGH ﬁm,mw% SUCCESS; 2 of 2 actions expected; #3 FLE{S); #6 UPD[S);
; | DRC {
11170272005 11:51 PM |pROP NAP |WoRKFLOW [PTITSBURGH. |11/0272005 23:51 s, pROP
] ] DRC
, . , PA
11/02/2005 11:51 PM |upD lworkrLOW |PTrTSBURGH|UPDATE
| ; DRC
) PA
11/02/2005 11:51 M {FLE lprrTsBuRGH

mcmmmocmﬁ RECEIVED

Page 2 of 5
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GRAB

PA

uPD

|WORKFLOW |

ORC

11/02/2005 11:51 PM fp WORKFLOW |PTTTSBURGH|GRAB
DRC , ,
PA (iR Bl . . . .
11/02/2005 11:51 PM |AUTOSCR |workFLOW |priTssurgH|RULE TYPE HITiSUB; RULE SET:S-SET 1 RULE ID:SUBSEQUENT CALL
. ) gﬁ 14
| SUBSEQUENT NARR OLD: GAR 63N HOOL AP AC WMR SUB REQ THAT
e SUPV BE NOTIFIED NEW: ADD INFO WANTS SUPV CB GOING TODA/
11/02/2005 11:51 PM |{SUB V304319 |PITTSBURGH|FCC / PUC / POLICE /GAR 63N HOOL AP AC WMR SUB REQ THAT SUPV BE
[ ORC NOTIFIED RPTCAT OLD: CR NEW: IN RPTDDT OLD: 11/01/2005 16:43 EST
, INEW: 11/02/2005 23:43 EST ,
; h PA ACKNOWLEDGEMENT, BLLVPABESD1, BLLVPABESO1, CW419270, DRC,
| 111/01/2005 5:59 PM  |SDA pO-PLD  |DO PITTSBURGH|NDSNY, End of CKT: Z, Employee Code:WFAC-INT, Admowledge:Y,
|ore MANDOFF TO WFADO SUCCESSFUL
Y
11/01/2005 5:59 P {ADP NAP V303795  [PITTSBURGH|11/01/2005 17:59 EST, ADP
| 1 DRC ,
v _ PA ‘ . . o _ .
11/01/2005 5:59 PM |DO 00 V303795 [PITTSBURGH| {thou/2008 17:59 EST, V303795, BLLYPABESOL, 2, SCRUBBER
_ |oRC | HANIPATES
PA _
11/01/2005 5:59 PM  |GRAS ® V303795  |PITTSBURGH|GRAB
. , DRC R
‘ PA  |ATCPAPITTSBURGH DRC TEST RECEIVED DATE: 11/01/2005 TEST
11/01/2005 4:59 P |ATC ATC WORKFLOW |PTTTSBURGH|RECEIVED TIME: 16:56 EST TEST TYPE: FULLTEST TC: 6 DELPHI SHORT
: : DRC {SUMMARY: Busy, line In use, retest IX. «
PA ; j
11170172005 4:59 PM  |AT AT WORKFLOW |PITTSBURGH|RECEIVED RETRYABLE TEST CODE 6 . RETRY LIMIT 1 REACHED.
; ORC
; {pA
11/01/2005 4:57 PM  |RMK |WORKFLOW |PITTSBURGH|AUTO LINE TEST STARTED, TEST TYPE: FULLTEST.
, DRC ;
| IR PA
111/01/2005 4:56 PM_ {AT AT WORKFLOW | PITTSBURGH|RECEIVED RETRYABLE TEST CUDE 6 . RETRYING AFTER 1 MIN.
| | “ DRC | | |
11/01/2005 4:55 P |ASCRCMP |WORKFLOW |PITTSBURGH mm&wn xmmmmmﬁﬁmm. 20f 2 actions expected; #3AT[S]; #6UPD
, ‘ 1 DRC ISRH mem.m .
Ry i PA , ; ; ,
11170172005 4:55 PM  [RMX WORKFLOW |PITTSBURGH|AUTO LINE TEST STARTED. TEST TYPE: FULLTEST.
, Sl “ DRC ,
» {PA
11170172005 4.55 PM PITTSBURGH|UPDATE

Page 3 of §
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111/01/2005 4:51 P

JATC

PITTSBURGH

fpa - ;
11/01/2005 4:55 PM  |AT AT WORKFLOW |PTTTSBURGH|12/01/2005 16:55 EST AUTOMATIC UNE TEST SCHEDULED
DRC ;
PA
11/01/2005 4:55 P |GRAB i WORKFLOW |PITTSBURGH |GRAB
DRC
| PA = ,
11/01/2005 4:55 PM_ |AUTOSCR WORKFLOW |PITTSBURGH|RULE TYPE HIT:INT; RULE SET-I-SET 2; RULE ID:RETRN/RETEST;, SCRIPT
, DRC
‘ , . Lona PA DE WV s
11/01/20054:55PM |ROLD-CN | |vasosza [T 0: C: H: RET EVRC-SEE HISTORY
[ . : PA DE WV -
11/01/2005 4:55 PM  |RRET VFY-REF  [Vados74  [PATE H: RET EVRC-SEE HISTORY
O 15/01/2005 455 /M [RRST-cv  [RsT-cnA  fvagos7a  |TROEYY 111/01/2005 16:55 EST EVRC-SEE HISTORY
11/01/2005 4:52 P |GRAB 1P vaos74 (TR OEWY lerag
, ; IPADEWV | i G
11/01/2005 4:51 PM |ASCRCMP [P WORKFLOW |2 > RULE TYPE: ; NO MATCH
11/01/2005 4:51 PM |AUTOSCR  |AUTOSCR | NORKFLOW [on e Y
[pa RRG: SLCESS: AREF IS T g
111/01/2005 4:51 PM |ASCROMP WORKFLOW |PITTSBURGH|STIPE VRRC, SUCCESS; 2 of 2 actions expected; #3 REF [S ]; #6 UPD
PR CURSHIES ;) MessAGE:
, PA B
11/01/2005 4:51 PM  |DROP NAP WORKFLOW |PITTSBURGH|11/01/2005 16:51 EST, DROP
; DRC
‘ PA :
11/01/20054:51 P |UPD WORKFLOW |PITTSBURGH |[UPDATE
DRC
S I , ; , PADE WV |TRAN, 11/01/2005 16:51 EST, GAR 634 HOOL AP AC WMR SUB REQ THAT
‘ 11/01/2005 4:51 P {RADD PENDSCR  [WORKFLOW |(oe e Y | KOTFIED, O0S: N ,
; o |PA RE" TO: PADE WV VRRC; PAD1493630; 11/01/2005 16:51 EST;
11170172005 4:51 PN |REF REF WORKFLOW |PITTSBURGH|01, 10/2006 03:30 EST: DESTINATION: ; END: ; CTR TYPE: ; WORK TYPE:
T ] DRC |; screeninG ;
, | 1PA ,
11/01/2005 4:51 PM  |GRAB P |worKFLOW |PTTTSBURGH |GRAB
v , DRC , | |
,. PA | o s e S b ‘ ..
111/01/2005.4:51 PM  |AUTOSCR WORKFLOW |PITTSBURGH |0 TV e HIT:ADD; RULE SETA-5ET 1; RULE JD:DEFAULY SCREENING;,
L M ”  lore SCUPT R 3 B
ATC WORKFLOW |PA |ATC PA PITTSBURGH DRC TESY RECEIVED DATE: 11/01/2005 TEST

RECEIVED TIME: 16:48 EST TEST TYPE: FULLTEST TC: 6 DELPHI SHORT |
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DRC

SUMMARY: 8usy, tine In use, retest 1X.

11/01/2005 4:51 ¢M

AY

AT

WORKFLOW

PA
PITTSBURGH
DRC

RECEIVED RETRYABLE TEST CODE 6 . RETRY {IMIT 1 REACHED.

11/01/2005 4:50 PM

WORKFLOW

PA
PITTSBURGH

~ |ore

WORKFLOW UINE TEST STARTED. TEST TYPE: FULLTEST.

1170172005 4:49 PM

AT

1AT

WORKFLOW

PA
PITTSBURGH
DRC

RECEIVED RETRYABLE TEST CODE 6 . RETRYING AFTER 1 MIN,

11/01/2005 4:48 PM

WORKFLOW

PA
PITTSBURGH
DRC

WORKFLOW LINE TEST STARTED, TEST TYPE: FULLTEST.

‘ 11/04/2005 4:48 PM

AT

AT

WORKILOW

PA
PITTSBURGH
DRC

11/01/2005 16:48 EST AUTOMATIC LINE TEST SCHEDULED

11/01/2005 4:48 PM

JAUTOSCR

 lpa

WORKFLOW

PITTSBURGH
DRC

117/01/2005 4:48 PM

STAT

Y¥330475

PA
PITTSBURGH
DRC

STATUS DUE AT: 11/01/2005 18:48 EST

1170172005 4:48 PM

RCY

V330475

PA
PITTSBURGH
an ,

cAD

11/01/2005 4:48 PM

ADD

PENDSCR

V330475

PA
PITTSBURGH

DRC

TRAN, 11/0172005 16:43 EST, GAR 63N HOOL AP AC WMR SUB REQ THAT
SUPV BE NOTIFIED, 00S: N , ,
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IRE HOME | PRINT | HELP | SIGN OFF

SRS , RN O ARD
Line History --> Trouble Report
Trouble Report #: PACWA16860 Malntenance Center: PA PITTSBURGH DRC
Assigned User: Reported Date/Time: 10/30/2005 5:01 PM Time Zone: EST . :
Clrcoit ID/TN: 412/682/6733 Line Status: IE , Deny: N Suspend: N CCILlevel; RED
Service Info: MARINO,VINCE;3324 DAWSON ST Satvice #: L
Class of SVC: RES 3 LOC: - An,.‘n:nm._...

Ty

‘ Trouble Report || Line Record || Line History || History Details [ Activity Log || sitiing |

TSP: mmﬁ:emr N Enhanced SVC: Maint Plan; Port Status: Port Date: # of Subs: §
RSID: AECN: - Assoc SVC: Recent SO #: Recent SO Date: 09/22/2005 Maint Plan in Effect: Y
WS Code: - Chronic Indicator. Y - Encote: - Chronic #: 13 Inst Repeater: N Maint Repeater:Y Bilftng: ‘N EB: N OOF:
Esc. Level: 0 . ApplID: CAD o
Reported By. h X1 | list ]  Contact: MR 4126826733 {x}

Trauble - CHG TD CBR2ZNA GAR 63N GAR 63 A* ACTUAL CLICKS ON, WMR, WNTS TEC TO KNOCK ON STATUS
Narrotive:  DOOR . CUST ADVS TRANSMITTIING , FREEZE REPORT CROSS CONNECTION PUC mxw. STAT DATE/TIME

QD {11701/2005 11:04 AM

Rpt Category: CR/JCUSTOMER REPORT All Phones. Y AllCalls: Y
Trouble Type: TRAN/TRANSMISSION-NOISE Out of Service: N Isolate: NJA
Lxceplion Code- YRRC/(B/VRRC CALLBACK Adverse Comment: N Reg. Waming: N
lest Resuts: 6 Busy, line In use, retest 1X. .
’ Group TR# Last Closed Date: 12/19/2005 Pending TR #: Pending TR Rpt Cat:
Dispatch Center: PITTSBURG (BELLEVUE 749) Oispatch Locatlon: . BLLVPABESOY Scrubber Exdude: Referred TR #:
Premise ACC From: To. ‘ Qffered Commitment: 1170172005 7:00 PM - Actual Commitment: 11701/2005 7:00 PM
Arsval Start End: Dispatch Authorization: Y Charges Advised: N

1201; .SUPPRESSOR NID ACC OK
1 Orspatch Remarks, :

| CLOSEQUT INFORMATION - Restore Date/Time. 1170172005 10;55 AM Cust Advised Nams: Cost TN.  Lust Advised Date:
_ §5¢: ; ; 552 353

Verizon PA
Exh. No. 2
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Disp/Teh! 1201
Remarks: ST 20'VS0 G78 VER O NIF FOK AT NIO

Cause Analysis: 336

Tech 1D:RMC

Exclude:N
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Line History --> Activity Log

Page 1 of 4

ISR 10/< | PRINT | HELP | SIGN OFF

MIOARD

Assigned User:

Circuit 1D/TN: 412/682/6733
Service Info: MARINO,VINCE;3324 DAWSON ST

Line Status:

Trauble Report #: PACWA416860 - Majntenance Center: PA PITTSBURGH DRC
Reported Date/Time: 10/30/2005 5:01 PM

IE

Time Zone: EST
Deny: N Suspend: N CCILevek RED

Sarvice #1

Class of SVC: RES Loc:
‘ Trouble Report ~ _Line Record ” Line History _ History Detalls _ Activity Log ww_za.w _ .
Activity DfT Function Status User1D |  Center - Activity Description
; PA - + . w : + . & E & * |
111/01/2005 11:04 AM |ASCRCMP WORKFLOW |prrrssuRGH| STt CLOSEDCCA; SUCCESS; 1 of 1 actions expected; #3 LD-CAIS |3 1
| POt MESSAGE: ,
11/01/2005 11:04 AM JaDcA  |aD WORKFLOW |PITTSBURGH/D: 1201 C: 336 H; CCA ST 20 VS0 G78 VER D NTF FOK AT NIO
, | |ore
11/01/2005 11:04 AM [RST-CA  |RST-CA  |WORKFLOW |PITTSBURGH 11/01/2005 10:55 EST ST 20 VS0 G7B VER 0 NTF FOK AT NIO
u {ea
11/012005 11:04 AM [GRAB 1P WORKFLOW |PITTSBURGH|GRAB
lore | |
| 11/072005 11:04 aM |auToSCR WORKFLOW |- 1s8URGH|RULE TYPE HIT:CLS; RULE SET:C-SET 1; RULE 1D:CLOSED CUSTOMER
04 AM |AUTDSCR Ione ADVISED;, SCRIPT
COMPLETION, BLLVPABESO1, SLLVPABESO1, CW416860, DRC, NDSNV,
" |€nd of CKT: Z, 110172005 10:58 EST, Tech ID:RMC, Employee
T e , | Code:DOIFASO2, START: 11/01/2005 10:15 EST, RESTORE:11/01/2005
11/0172005 11.04 AM 1 SDC VDO DO PITTSBURGHI {0:55 EST, CLOSE: 11/01/2005 10:58 EST, Tech Actual Artival Time:
, D:1201, C:336, HANDUNG:CCA, ST 20 VS0 G78 VER 0 NTF FOK AT NIO,
. Cust Advised Name: , Cust Advised Date: , Cust Advised Ind: N
. . ; DISPATCH, BULVPABESOS, BLLYPABESO1, CW416860, DRC, NDSNY, End of
11/01/2005 10:24 AM |SOD |DO-DSP - {00 [PIITSBURGH) oy 7, 11/01/2005 10:24 EST, Tech IDIRMC, Employee Code:DOIFASE3
| — ; = , ,,
11/01/2005 7:18 AM |oROP  |NAP V303795 |PITTSBURGH|11/01/2005 07:18 EST, DRCP
| DRC | L
PA

Verizon PA
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GRAB

PITTSBURGH

11/01/2005 7:17 AM 1P V303795 |ood GRAB
Jea PRE-ASSIGN, BLLVPABESO1, BLLVPABESD1, CW416860, ORC, NDSHV, End
111/01/2005 7:15 AM  lsOL DO-PRE  |DO PITTSBURGH|of OXT: 2, 11/01/2005 07:15 EST, Tech ID-RMC, maaamm
; DRC Code:PATAORT3
| PA
170172008 7202 a4~ JascRemp WORKFLOW |rrTsauRGH | SSIPC 5UB; SUCCESS; 2 of 2 actions expected; #3 AE(S]; #6UPD (S T;
| ! 3mmm>mm ;
, PA
11/01/2005 7:02 AM [DROP *  |NAP |WORKFLOW |PITTSBURGH]11/01/2005 07:02 EST, DROP
; | , DRC ;
1170172005 7;02 AM {UPD WORKFLOW | mamgm: UPDATE
, DRC :
; Iea
11/01/2005 7:02 AM  |FLE WORKFLOW |PITTSBURGH | SUBSEQUENT RECEIVED
; DRC o
R Y |
1170172008 7:02 AM.  |GRAB 1P WORKFLOW 1PITTSBURGH|GRAB
! DRC ) .
PA .
11/01/2005 7:02 AM |AUTOSCR - |woRkFLOW [prrTsBuRGH|EILE TUPE HIT:SUB; RULE SETIS-SET 1 RULE 1D:SUBSEQUENT CALL
U”n 1)
| SUBSEQUENT EXCP OLD: NEW: VRRC/CB NARR OLD: GAR 63N GAR 63 A*
‘ loa ACTUAL CLICKS ON, WMR, WNTS TEC TO KNOCX ON DOOR NEW: CHG TD
ey dig ] |CBR2NA GAR 63N GAR 63 A* ACTUAL CLICXS ON, WMR, WNTS TEC TO
11/01/2005 7:02 A SUB VIERAG0 D PURGH kOCK ON DOOR . CUST ADVS TRANSMITTIING . FREEZE REPORT CROSS
| CONNECTION PUC RPTCAT DLD; CR NEW: 1N RPTDDT OLD: 10/30/2005
17:01 EST NEW: 11/01/2005 06:59 EST
; PA ,
11/01/2005 7:02 AM | TRDMX V368460  |PITTSBURGH|.SUPPRESSOR NID ACC OK
; DRC : K , , ,
PA REJECT, BLLVPABESO], BLLVPABESO1, CW416860, DRC, NDSNY, End of
10/31/2005 10:03 AM [SON  |ooptd DO |PITTSBURGH|CXT: 2, 1073172005 10:03 EST, Employee Code;PA749R74, DISPATCH
o DRC REJECTED ;
; PA
arn . g DISPATCH, BLLVPABESO1, BLLVPABESO!, CW416860, DRC, NDSNY, End of
{0/3172005 9:52AM |SDD Do-pse- PO ; wwmmwaxmm OXT: 2, 10/3172005 09:52 EST, Tech ID:RLR, Employee Code: DOIFASOA
}rarim006 8-36 am Len , , | PRE-ASSIGN, BLLVPABESD1, BLLVPABESD1, CW416860, DRC, NDSNV, End
10/31/2005 8:35 A4 {SOL PO-PRE - 10O ‘ mmmmm%mx of CKT: 2, 10/31/2005 08:35 EST, Tech IDIRLR, Employee Code:PA749R07
R ] T PA | ACKNOWLEDGEMENT, BLLVPABESO1, BLLVPABESD1, CWA16860, DRG,
10/30/2005 6:09 P |SDA DO-PLO {00 PITTSBURGH|NDSNV, End of CKT: Z, Employee CodesWFAC-INT, Acknowledge:Y,
; ; __|HANDOFF TO WFADO SUCCESSALL T

prisn s e

{DRC
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vRepair Web
; PA . . PR 5
110/30/2005 6:09 P |ASCRCMP WORKFLOW |PITTSBURGH/|SCTIPE DISPOUT; SUCCESS; 2 of 2 actions expected; #3 DO (S ]; #6 UPD
AU (5 J; | MESSAGE:
_ ~ lpa
{10/3072005 6:09pM |DROP NAP WORKFLOW |PITTSBURGH | 10/30/2005 18:09 EST, DROP
DRC
T lea
 [10/30/2005 6:09 PM JUPD | WORKFLOW [PTTTSBURGH |UPDATE
o , | - 10/30/2005 18:09 EST, WORKFLOW, BLLVPABESO1, 2, SCRUBBER
1073072005 6:09 PM 0O ) | WORKFLOW |PTTSBURGH|CoupiciaTe: N HANGORF TO OISPOUT
B , PA |
’ 10/30/2005 6:09 P¥ [GRAB [P WORKFLOW |PITTSBURGH |GRAB
) : ) DRC
B | ~ ea
{10/302005 6:00 M [AUTOSCR WORKFLOW {PITTSBURGH| Ruee /P HITINT; RULE SET:L-SET 2; RULE ID:RETURN FROM v
; DRC A
e ; | PADEWV | . ;
10/30/2005 6:09 PM |RCLO-CN. |aLD vartg  (PADE D: C: H: DSP EVRC;TOK WNTS DPO HS WMR
. . | PADEWN |, o ; |
|s0/30/2005 6:09pm |RRET  |vPv-REr  |vartas (PR H: DSP EVRC;TOK,WNTS DPO HS WMR
10/30/2005 6:09 PM [RRST-CH [RsT-cna  [vaza419  |PADE™Y 110/30/2005 18:09 EST EVRC;TOK WNTS DPO HS WMR
| ‘ oA
110/30/2005 6:00 PM |UPD V371419 |PITTSBURGH|UPDATE SCRUB OLD: N NEW: Y
10/30/2005 6:00 PM |RUPD jvaziaze [PADEWY  lupnaTe SCRUB OLD: N NEW: ¥
; ; PADEWY |MANUAL LINE TEST RECEIVED DATE: 10/30/2005 TEST RECEIVED TIME: |
. |10/30/2005 6:03 PM [ATC ATC varias 0 18:03 EST TEST TYPE: RULLX TC: O DELPHI SHORT SUMMARY: CPE,
c . {attempt dose out
{10/30/2005 6:01 PM  {RMK {variars  [PADEWY hanual UNE TEST STARTED, TEST TYPE: FULLX.
10/30/2005 6:01 PM  |GRAS % vartars IPADEWY lepap
|ior302005 s.12 P Jascrome e |workriow [PATEWY e vvpe: ; no MaTOH
 |10/3072005 :12 PM {AUTOSCR  [AUTOSCR [ WORKFLOW {Pa s
_ , , ,, ~ lpa
SOFIIO0E S A3 P aceRs - Jwotxasi {5cript: VRRC; SUCCESS; 2 of 2 actions 0688 #3ReF S #6 UPD

(S }; 1 MESSAGE:
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DRC

, PA
10/30/2005 5:12 P |DROP NAP WORKFLOW |PTTTSBURGH |10/30/2005 17:12 EST, OROP
DRC
PA
10/30/2005 5:12 PM {UPD WORKFLOW |PITTSBURGH|UPDATE
DRC
p : ; L IPADEWV  |TRAN, 10/30/2005 17:12 EST, GAR 63N GAR 63 A* ACTUAL CLICXS ON,
10/30/2005 5:12 PM §,oo PENDSCR | 29_502 VRRC WHMR, WNTS TEC TO KNOCK 5N DOOR, 0OS: N
- PA REF TD: PA DE WV VRRC; PAD1490667; 10/30/2005 17:12 €ST;
10/30/2005 5:12 PM |REF REF WORKFLOW |PITTSBURGH|01/08/2006 03:51 EST; DESTINATION: ; END: ; CTR TYPE: ; WORK VYPE:
: , DRC . {3 SCREENING : ,
IPA
‘ 10/3072005 5:12 PM. |GRAB w WORKFLOW | PITTSBURGH |GRAR
, . S DRC ;
» mv) - ’ . . . P . ) , ) ) !
10/30/2005 5:12 PM | AUTOSCR WORKFLOW |PITTSBURGH RULE L,%m HIT:ADD; ncr,m SET:A-SET {; RULE ID:DEFAULT SCREENING;,
DRC |SRIP: : \
, : PA ATC PA PITTSBURGH DRC TEST RECEIVED DATE: uohoboou TEST
10/30/2005 5:12 PM  |ATC ATC WORKFLOW {PITTSBURGH |RECEIVED TIME: 17:09 £ST TEST TYPE: FULLTEST TC: 0 DELPHI SHORT
, , DRC SUMMARY:; CPE, attempt dose out
: PA :
1073072005 510 PM  {RMK WORKFLOW {PITTSBURGH [WORKFLOW LINE TEST STARTED. TEST TYPE: FULLTEST,
: DRC ,
PA 5
10/30/2005 5:10 PM  |AT AT I WORKFLOW |PITTSBURGH | 10/30/2005 17:10 £ST AUTOMATIC LINE TEST SCHEDULED
ORC :
PA :
10/30/2005 5:10 PM  JAUTOSCR ~ |AUTOSCR  |WORKFLOW |PITTSBURGH
| R o DRC
: - ipPA
10730/2005 5:10 PM  |STAT V370586 PITTSBURGH |STATUS DUE AT 10/30/2005 19:10 EST
DRC ,
PA .
$10/30/2005 5:10.PM | TROMK V370586  |PITYTSBURGH|NID ACC-OK
. IBRC
; {PA ;
10/30/2005 S:10 PM  JRCV , V370586 - |PITTSBURGH|CAD
DRC ‘ .
10/30/2005 5:10PM  |ADD PENDSCR  |vi7058s PTTITSBURGH | TRAN, 10/30/2005 17:01 EST, GAR 63N GAR 63 A* ACTUAL CLICXS ON,

WHR, WNTS TEC TO KHOCK ON DOOR, O05: N
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B HOME | PRINT | HELP | SIGN OFF
BROARD

RepairWeb - g o
Line History --> Trouble Report

Trouble Report #: PACW414208  Maintenance Center: PA PITTSBURGH DRC

Assigned User: Reported Date/Time: 10/27/2005 9:56 PM Time Zone: £ST

Suspend: N CCIltevel; RED

Circuit 10/TN: 412/682/6733 Line Status: IE Deny: N
“Service Info: MARINO,VINCE; 3329 DAWSON ST , Service #: . i
. cancel |

‘Claxs of SVC: RES ; LOC:

Q Trouble Report | tine Record | tine History |1 History Detatls |, Activity Log |, witing |

Ex¢>ption Code;

Rp! Category: CR/QUSTOMER REPORT
Trouble Type: . TRAN/TRANSMISSION-NOISE Out of Service: N

TSP Essential: N Enhanced SVC; Maint Plan. POt Status: Port Date: # of Subs: 4
CORSID: AECN:  Assoc SVC. Recent SO #:  Recent SO Date: 09/22/2005  Matnt Plag in Effect: ¥
WS Code. - Chronic Indicator: Y Encore:.  Chionlc #: 12 Inst Repeater: N Mamnt Repeater: ¥ Billlng- N £8: N OOF;
Esc. Level: 0 Appl 10" CAD
Reported By: : x HES Contact: 4122250017 ' x, | -list

~ Trauble MR STLWTNG ADD CBR# /ADD INFO CK STAT //14X RPTR/CCI-R/PUC COMPL/TOA/PSEL STATUS
Narratve: . FRAUD-WANTS REF TO SECURTY/QUICKNG, SCREECHNG/WMR vy e DRTEITINE
CLD {10/30/2005 10:19 AM

All Calls: Y
{solate: @NIDY
Reg. Warning: N

All Phones: 'Y

Adverse Comment. N

Test Results: 6 Busy, linein use, rebest 1X.

Last Closed Date: 12/19/2005 Pendinig TR #:

: Group TR
'_Qmuﬁn: Center: PITTSBURG (BELLEVUE 749) Dispalch Location. - BLLYPABESOI Scrubber £xclude:

,, Premuise ACC. From;
Artival Start

1 Dispateh Remarks:

To! Offered Commitment: 10/31/2005 7:00 PM
End. Dispatch Authorization: Y

1285;MR CALLED AGIN SDS HE GOING TO TURN IN VERIZON AND ALL EMPLOYEES HE SPOXKE

WITH BECAUSE WE INFORMED IN TO CALL SECURITY ON
BLACKMON

] CLOSEOUT INFORMATION ;+}Reslore Date/Time: 10/30/2005 10:10 AM Cust Advised Name:

S51: 552

Pending TR Rpt Cat:
Referred TR #:
Actual Commitment: 10/30/2005 6:00 PM
Charges Advised: N

/PER SUPV MRS

Cust TN
553

Lust Advised Date:

Verizon PA
Exh. No. 2
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, , Disp/Trbl: 1285
?am:ﬁ38&2»@86»8%&3%&2»

Lause Anatysis: 336

Tech ID-RMC

Exclude:N
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Repair Web

Line History --> bQ_SQ rom

IRl HOME | PRINT | HELP | SIGN OFF

BOARD

AB:ER Report #:

>m&m=mm User:

PACW414208  Malntenance Center: PA PITTSBURGH DRC
Reported Date/Time: 10/27/2005 4:56 pPM

Time Zoney EST

Gangel |

Circuit ID/TN:  412/682/6713 Line Status: I Deay: N Suspend: N CCILevel: RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #:
Class of SVC: RES LOC:
Trouble Report | Line Record |/ Line Mistory | History Details || Activity Log Billing |
Activity O/T Function | Sths User 1D Center Activity o@aﬁ%
PA
{10/30/2005 10:19 AM {AscReMp WORKFLOW |PITTSBURGH mwun CL0SEDOWA SUCCESS; 1 o actons expected; #3 CLD-CNA[S T
Pre | MESSAGE:
5 | {pA ,
{10/30/2005 10:19 AM |aD-CNA  JaD |WORKFLOW |PTTTSBURGH|D: 1285 C: 336 H: CNA ST 00 VER 0 REFD DISP TO NOTIFY DUTY SUPER
i {ore ;
PA
10/30/2005 10:19 AM [RST-CNA  |RST-CNA  |WORKFLOW |PITTSBURGH! 10/30/2008 10-10 EST ST 00 VER 0 REFD DISP TO NOTIFY DUTY SUPER
|ore
, PA
10/30/2005 10:19 AM |GRAB P WORKFLOW |PITTSBURGH|GRAS
] DRC
] ] 1PA
10/30/2005 10:19 AM |AUTOSCR |workrLOW |PrTTSBURGH mmﬂmmf . “mM%mm,m RULE SET:C:SET 1; RULE ID:CLOSED CUST NOT
DRC s
i COMPLETION, BLLVPABESOY, BLLVPABESO1, CW414208, ORC, NDSNY,
] |End of CXT: 2, 1073072005 10:15 £5T, Tech 1D:RMC, Employee
, , PA Code;DOIFASO1, START: 10/30/2005 09:30 £ST, RESTORE10/30/2005
10/36/2005 13:19 AM {SDC VFY-DO  {DO PITTSBURGH10:10 EST, CLOSE: 10/30/2005 10:15 EST, Tech Actual Arrival Time: ,
” , DRC 0:1285, C:336, HANDLING'CNA, ST 00 VER 0 REFD DISP TO NOTIFY |
DUTY SUPER, Cust Advised Name: , Cust Advised Date; , Cust Advised Ind: |
, ; , . PA ,
11073072005 10:04 AM |OROP NAP {v374656 Bdm%ax |10/3012005 10:04 £5T, DROP
I IDRC ,
i R | PA :
11073072005 10:04 AM |GrAB 1 |var4656  [PrrTSBuRGH|GRAS
; i DRC ]
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{PA

Script: 5UB; SUCCESS; Namu&oaﬁﬁmﬂm& &uﬂrmmm“w umcgﬁmu

10/30/2005 10:01 AM |ASCRCMP |WORKFLOW |PITTSBURGH| PorES S5
_ |ore
, Tpa _
110/3072005 10:01 AM |oROP NAP WORKFLOW |PTTTSBURGH10/30/2005 10:01 EST, DROP-
. DRC
, PA
10/30/2005 10:01 AM |UPD WORKFLOW |PITTSBURGH|UPDATE
ORC
PA
11073072005 10:01 AM |ALE WORKFLOW | PITTSBURGH|SUBSEQUENT RECEIVED.
DRC , |
| . PA
10/30/2005 10:01 AM |GRAB P WORKFLOW |PITTSBURGH|GRAB
i : R v»
10/30/2005 10:01 AM |AUTOSCR |workeLow IprTTSBURGH %% dﬁw_ﬁ 'SUB; RULE SET:S-SET 1; RULE ID:SUBSEQUENT CALL
] DRC 4
I |SUBSEQUENT CONZ OLD: 4126826733 NEW: 4122250017 NARR OLD-
) : ADD INFOCX w.ﬁboﬂ\\uax RPTR/CO-R/PUC COMPL/TOA/PSBL FRAUD-
| | PA WANTS REF TO SECURTY/CLICKNG, SCREECHNG/WMR NEW: MR STL
10/30/2005 10:01 AM |SUB [v314244  |PITTSBURGH|WTYNG ADD CBR# /ADD INFO CX STAT /714X RTR/CCI-R/PUC
: ~ lore COMPLITOA/PSBL FRAUD-WANTS REF TO SECURTY/CLICKNG,
i |SCREECHNG/WMR RPTCAT OLD: CR NEW: IN RPTDDT OLD: 10/27/2005
16:56 EDT NEW: 10/30/2005 09:56 EST :
. . PA ) ; "
NN F ] PA_ | DISPATCH, BLLVPABESD1, BLLVPABESO1, CWA14208, DRC, NDSNV, End of
10/30/2005 9:36 AM 10D |posP (o DePURGH T 7, 1073072005 09:36 EST, Tech ID:RMC, Employee Code:DOIFASOL
| " IoA PRE-ASSIGN, BLLVPABESO1, BLLVPABESO1, CWA14208, DRC, NDSNY, End
10/30/2005 7:17 AN |SDL looere oo PITTSBURGH|of CKT: 2, 10/30/2005 07:17 €ST, Tech ID:RMC, Employee
: . ~ ore Code:PAT49RO2
_ , ._ o fpA
, ‘ 10/28/2005 7:01 AM  |OROP NAP V371052 |PITTSBURGH|10/28/2005 07:01 EDT, DROP
| S -
, B PA
110/28/2005 7:01 AM |GRAS P V371052 LPITTSBURGH|GRAB
S | DRC . ‘
A
11072712005 8:16 b |ASCRCMP WORKFLOW [PITTSBURGR |STiPt: SUB; ; SUCCESS; 2of Nwaoamﬁaa IRES]; 45 UPD E |
| it | MESSAGE: |
PA ‘
1012712005816 M [DROP | NAP WORKFLOW |PTTTSBURGH | 072712005 20:16 E0T, DRO?
, DRC | ,

vv»
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PITTSBURGH

10/27/2005 8:16 M |uPD workFLow (T UPDATE
; PA
10/27/2005 B:16 PM  |FLF IWORKFLOW vqﬂmenOI muwmmocmﬁ. RECEIVED
DRC
| PA
10/27/2005 B:16 PM  IGRAB Ip WORKFLOW | PITTSBURGH{GRAB
| e ORC N o
10/27/2005 B:16 PM |AUTOSCR WORKFLOW [PITTSBURGH| So% TYPE HIT:SUB; RULE SET:S-SET 1; RULE IDISUBSEQUENT CALL
] O”n £ .
, | SUBSEQUENT NARR OLD: CK STAT /714X RPTRICI-R/PUC
ea COMPL/TOA/PSBL FRAUD-WANTS REF TO SECURTY/CLICKNG,
- . ‘ Wacgiog  |oreremen| SCREECHNG/WMR NEW: ADD INFO CK STAT /14X RETR/CCI-R/PUC
. |10/27/2005 8:15 PM |SUB VIO P TSBURGH | COMPL/TOA/PSEL FRAUD-WANTS REF TO SECURTY/CLIGING,
- | SCREECHNG/WMR RFTCAT OLD: CR NEW: IN RPTDDT OLD: 10/27/2005
16:56 EDT NEW: uO\NM\Nch 20:09 £DT
. |PA MR CALLED AGIN SDS HE GOING TO TURN IN VERIZON AND ALL
10/27/2005 8:15 PM | TROMK V368328 | PITTSBURGH|EMPLOYEES HE SPOKE WITH BECAUSE WE INFORMED IN TO CALL
| ‘ DRC |SECURITY ON 18009973287/PER SUPY MRS BLACKMON
PA
N ; A SPOKE WITH MR GV HIM A NUMBER TO CONTACT SECURITY ON
10/27/2005 8:11 PM |RMK  |veses {prrTsBuRGH| 'REFTO CaLL SeCuRITY
; PA .
10/27/2005 8:01 PM |ASCRCHP |WORKFLOW | PITTSBURGH| SHIPC: SUB; SUCCESS; 2 of 2 actions expected; 43 IRE(ST; 46 UPD (ST
BRC | MESSAGE:
PA
10/27/2005 8:01 PM  |DROP NAP |WORKFLOW | PITTSBURGH!10/27/2005 20:01 EDT, DROP
. IbRC
Tea
10/27/2005 8:01 PM |UPD | WORKFLOW |PITTSBURGH|UPOATE
| | |bre
L ] | 2
l10/27/2005 8:01 M IFLE | WORKFLOW |PITTSBURGH | SUBSEQUENT RECEIVED
: DRC
; IPA
10/27/2005 8:01 PM [GRAB [P WORKFLOW |PITTSBURGH GRAB
| DRC
: ) ; ‘ {PA
110/27/2005 801 PM  |AUTOSCR | |wOoRKFLOW | PrTTSBURGH %% ﬁmﬁwﬁ {SUB; RULE SET:S-SET 1; RULE [0:SUBSEQUENT CALL
. i | |oRe | | |
T o 8&%%0@ 14X RPTR/CCT-R/PUC COMPLAINT/TOA/PSBL
wzbﬁgm 8D1PM {SUB V370586 - fpy - |FRAUD-WANTS REF TO SECURTY/CLICXNG, SCREECHNG/WMR NEW: CX |
i |PITTSBURGH ,
. ,

mﬁ»ﬂhﬁk 38 R/PUC COMPL/TOA/PSBL FRAUD-WANTS REF TO
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RMK

{¥311387

|oRe |SECURTY/CLICKNG, SCREECHNG/MR RPTCAT OLD: CR NEW: IN RPTDOT
OLD: 16/27/2005 16:56 EDT NEW: 10/27/2005 19:55 EDT
, PA ACKNOWLEDGEMENT, BLLVPABESO1, BLLVPABESQ1, CW414208, DRC,
10/27/2005 6:01 PM |SDA DOPLD  |DO PITTSBURGH|NDSNV, End of CXT: Z, Employee Code:WFAC-INT, Acknowledge:Y,
DRC - |HANDOFF TO WFADO SUCCESSFUL
\ PA ‘
072713005 5:01 P |asireie WORKFLOW |PirTsBuRGH| St DISPOUT; SUCCESS; 2 of 2 actions pectsd; #300(ST; #6 UPD
o [51); | MESSAGE: |
| | A
10/27/2005 6:01 PM |DROP Nip WORKFLOW |PITTSBURGH|10/27/2005 18:01 EDT, DROP
|bre |
o PA ,
10/27/2005 6:01 PM |UPD WORKFLOW |PITTSBURGH|UPDATE
® - on ,
, PA
- . | , 10/27/2005 18:01 EDT, WORKFLOW, BLLVPABESOL, Z, SCRUBBER
10/27/2005 6:01 P |00 |po WORKFLOW | %%m:nmx e DL ORKTLON, B
; T lpa
10/27/2005 6:01 PM |GRAB ~ |1P |WORKRLOW |PITTSBURGH|GRAB
DRC
PA - BULE TN LCET 9+ . ,
11072272005 6:01 P |AUTOSCR WORKFLOW [PITTSBURGH|SUC e HITINT; RULE SET:1-SET 2; RULE ID:RETURN FROM VRRC
| DRC & |
- o PADEWV  |D: C: H: DSP 14X RPTR/CCI-R/PUC COMPLAINT/TOA/PSBL FRAUD- WANTS
10/27/2005 6:01 PM [RCLD-CN  |ALD V1387 lomee REF TO SECURTY/CLICKNG, SCREECHNG/WMR ;
, e e . PADE WV  [H: DSP 14X RFTR/CCI-R/PUC COMPLAINT/TOA/PSBL FRAUD-WANTS REF
110/27/2005 6:01 PM | RRET LA Nz il Syttt Ao oL , :
e o e | [PADE WV |10/27/2005 18:01 EDT 14X RPTR/OCI-R/PUC COMPLAINT, TOA/PSBL
10/272005 G:01 PM [RRST-ON  |RSTCHA |V311367 | oo FRAUD-WANTS REF TO SECURTY/CLICKNG, SCREECHNG/WMR
| UPDATE NARR OLD: CX STAT GAR 63N RH: GAR 63 *PUC COMPLAINT=
PA REF TO SUPV,FRAUD ,WANTS REF TO SECURITY MULT RPTR TECH JUST |
480 110/27/2005 6:01 PM {UPD V311387  [PITTSBURGH{ADDED A SUPRESSOR ACTUAL CLICKING OL SCREECHI NEW: 14X
‘ | DRC RPTRICCI-R/PUC COMPLAINT/TOA/PSBL FRAUD-WANTS REF TO
| | , SECURTY/CLICKNG, SCREECHNG/WMR SCRUB OLD: N NEW: ¥
. UPDATE NARR OLD: CK STAT GAR 63N RH: GAR 63 *PUC COMPLAINT®
| pADEwy |REF O SUPV,FRAUD WANTS REF TO SECURTTY MULT RPTR TECH JUST
10/27/2005 6:01 PM |RUPD [varse7 (00 PEWY ADDED A SUPRESSOR ACTUAL CLICKING OL SCREECHI NEW: 14X
| i | | RPTR/CO-R/PUC DOMPLAINT/TOA/PSBL FRALID-WANTS REF TO
| SECURTY/CLICKNG, SCREECHNG/WIR SCRUB OLD: N NEW: Y
, oapEwy | MANUAL UINE TEST RECEIVED DATE: 10/27/2005 TEST RECEIVED TIME:
l10/2772005 5:59 PM. {ATC laTc V311387 o EWY 147-59 EDY TEST TYPE: FULLX TC: 6 DELPHI SHORT SUMMARY: Busy, fne
; ; Ly inuse, retest 1X. L |
1012772005 5:58 P PADEWY  1\anuat L LN TEST STARTED. TEST TYPE: FULLX,

VRRC
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R oo | {PADEWV
10/27/2005 5:58 PM | GRAB P vy AT GRAB
SUBSEQUENT NARR OLD: GAR 63N RH: GAR 63 *PUC COMPLAINT® REF
| TO SUPV,FRAUD , WANTS REF TO SECURITY MULT RPTR TECH JUST
N , PADEWY |ADDED A SUPRESSOR ACTUAL CLICKING OL SCREECHING COMP NEW: (X
1072212005 5:27 PM - [RSUB V368974 lyrec STAT GAR 63N RH: GAR 63 *PUC COMPLAINT® REF TO
SUPV,FRAUD ,WANTS REF TO SECURTTY MULT RPTR TECH JUST ADDED A
SUPRESSOR ACTUAL CLICKING OL SCREECH]
SUBSEQUENT NARR OLD: GAR 63N RH: GAR 63 *PUC COMPLAINT® REF
TO SUPY,FRAUD ,WANTS REF TO SECURITY MULT RPTR TECH JUST
PA ADDED A SUPRESSOR ACTUAL CLICKING OL SCREECHING COMP NEW: CK
10/27/2005 5:27 P4 - s V366974  |PITTSBURGH|STAT GAR 63N RH: GAR 63 *PUC COMPLAINT® REF TO
; , _ DRC SUPV,FRAUD WANTS REF TO SECURITY MULT RPTR TECH JUST ADDED A
, SUPRESSOR ACTUAL CLIOGNG OL SCREECHT RPTCAT OLD: CR NEW: IN
, o | | RPTDDT OLD: 10/27/2005 16:56 EDT NEW: 10/27/2005 17:23 €DT
T 1107272005 5:04 PM |ASCRCMP  [pP workrLow [P PEWY. gy e yvpe: ; NO MATOH
10/27/2005 5:04 P |AUTOSCR  |AUTOSCR  {WORKFLOW |70 OF ¥V
I , PA ; ) N AT )
10/27/2005 5:03 PM | ASCRCHMP WORKFLOW |PITTSBURGH| PG VRRC; SUCCESS; 2 af 2 actions expected, #3 REF [S ]; #6 UPD
it {S]; | MESSAGE:
; PA
10/27/2005 5:03 PM  |DROP NAP WORKFLOW |PTTTSBURGH| 10/27/2005 17:03 EDT, DROP
i {ore
| PA
10/27/2005 5:03 PM  |UPD WORKFLOW |{PITTSBURGH|UPDATE
; DRC
, | ADE Wy | TRAN, 10/27/2005 17:03 EDT, GAR 63N RH: GAR 63 *PUC COMPLAINT*
11072772005 5:03PM  |RADD PENDSCR  |WORKFLOW |7 DF REF TO SUPV,FRAUD ,WANTS REF TO SECURTTY MULT RPTR TECH JUST
| ADDED A SUPRESSOR ACTUAL CLICKING OL SCREECHING COMP, 00S: N
; PA REF TO: PA DE WV VRRC; PAD1487770; 10/27/2005 17:03 EDT;
. 10/27/2005 5:03PM  |REF rer WORKFLOW | PITTSBURGH|01/05/2006 02:42 EST; DESTINATION: ; END: ; CTR TYPE: ; WORK TYPE:
1 , , |pRe ; SCREENING ‘
| | w [PA
10727/2005 5:03 M |GRAB I WORKFLOW | PITTSBURGH|GRAB
o "~ |oRe |
| ; . PA
Lio/2772005 s:03 oM [aurroses {WORKFLOW |prTTSsuRGH {RULE TYPE HIT-ADD; RULE SET:ASET 1; RULE ID:DEFAULT SCREENING;, |
] ; | {DRC ; , ; .
! ] IPA |ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 10/27/2005 TEST
10/27/2005 5:03 PM  |ATC larc | WORKFLOW |PITTSBURGH|RECEIVED TIME: 17:00 EDT TEST TYPE: FULLYEST TC: 6 OFLPHI SHORT
, ] ; {DRC SUMMARY: Busy, line In use, retest 1X. ;

PA
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10/27/2005 5:03 PM |AT AT WORKFLOW mﬁm_n_ SBURGH| o CETVED RETRYABLE TEST CODE 6 . RETRY LIMIT 1 REACHED.
; , ~ ; ;
10/27/2005 5:00 M |RMK WORKFLOW |PITTSBURGH|WORKFLOW LINE TEST STARTED. TEST TYPE: FULLTEST,
, . PA , - s
10/27/2005 4:50 PM |AT AT WORKFLOW |PTITTSBURGH | RECEIVED RETRYABLE TEST CODE 6 . RETRYING AFTER 1 MIN.
, DRC ;
« | PA ,
10/27/2005 4:58 M |RMX WORKFLOW |PTTTSBURGH | WORKFLOW LINE TEST STARTED. TEST TYPE: FULLTEST.
: BoRE ;
: —— -
10/27/2005 4:58 PM |AT AT WORKFLOW |PITTSBURGH| 10/27/2005 16:58 EDT AUTOMATIC LINE TEST SCHEDULED
DRC , ; ,
, PA
10/27/2005 4:58 PM |AUTOSCR  |AUTOSCR  |WORKFLOW |PITTSBURGH
ORC
; PA
10/27/2005 4:58 M |STAT V365749 |PITTSBURGH|STATUS DUE AT: 10/27/2005 18:58 EDT
. DRC
: PA
11072772005 4:58 oM [Rev V365749  |PTTTSBURGH|CAD
Joe | |
| ; PA TRAN, 10/27/2005 16:56 EDT, GAR 63N RH: GAR 63 *PUC COMPLAINT*
10/27/2005 4:58 PM  |ADD PENDSCR  |V365749  |PITTSBURGH|REF TO SUPY,FRAUD ,WANTS REF TO SECURITY MULT RPTR TECH JUST
, , , DRC |ADDED A SUPRESSOR ACTUAL CLICKING OL SCREECHING COMP, 00S: N

Page 6 of 6
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8 HOME | PRINT | HELP | SIGN OFF
PSSR O ARD

| RepoirWeb ©

::m History --> Trouble Report

Trouble Report #: PACW412211  Maintenance Center: PA PITTSBURGH DRC

Assigned User: Reported Date/Time: 10/26/2005 3:19 PM Time Zone: EST
Circuit ID/TN: 412/682/6733 Line Status: 1E Deny: N . Suspend: N CCltevel; RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #: R
Class of SVC: RES Loc: eancet
; LR . NE [ T I N LI
. Trouble Repory _ Line Record _.. Line History ~._ History cmﬂ_?.iw Activity Log _h Blliing _ ,
TSP Essential: N Enhanced SVC: Maint Plan: Port Status: Part Date: # of Subs: 4
RSID: AECN: Assoc SVC: , Recent SO #: Recent 5O Date: 09/22/2005 Maint Plan in E(fect Y
WS Code:  Chronic Indicater: ¥ Encore: Chronlc #: 10 Inst Repeater: N Maint Repeater: ¥ Billing: N EB: N OOF:
Esc. Level: 0 Appl 1D VREPAIR :
Reported By: PSRN ist Contact: MR azsonrr x| ESE

Trouble ROST CHK 4 WIRETAPPED///ADD INFO CK STAT PER FOC PLACE SUPPRSSR ON LINE/SUS

STATUS
Narrativer (LD THINKS SM1 1S TLENG OL SUB WTS mdzbn( NO SUPY SZ WRONG {explstaT DATE/TIME

D 110/27/2005 10:18 AM

Rpt Category. CR/CUSTOMER REPORT All Phones: ¥ All Calls: Y
Trouble Type: TRAN/TRANSMISSION-NOISE Out of Sernvice: N Isolate: NfA
Exception Coda: Adverse Commen( N Reg. Warning. N

Test Results: 6 Busy, line in use, retest 1X,
a Group TR# Last Closed Date  12/19f2005 - Pending TR #: Pendlng TR Rpt Cat:
, Dispatch Center: Dispatch Location Serubber Exclude- Referred TR #:

Premise ACC. From: , To: vo:man Commitrent: 10/29/2005 7:00 PM - Actual Commitment: 10/27/2005 7:00 PM

Arrival Stant End; Dispatch Authorization: Y Charges Advised: N
1285; ,
Drspateh Retriarks:

CLOSEOUY INTORMATION Restore Date/Time: 10/27/2005 10:10 AM  Cust Advised Name: o Lust TN Cust Adwvised Date:

551 , 552 , 553

Verizon PA
fxh. No. 2
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Disp/rbl: 1285
Remarks: ST 20 V50 G78 VER OC PL RAD NOISE SUPSR

Cause Analysis: 325

Tech ID'RMC

Excude:N

Page 2 of 2
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[Repuir Web

Line History --> Activity Log

Page 1 of §

SRR 1+ OME | PRINT | HELP | SIGN OFF

OQARD

Trouble Report #

Circuit 10/ TN
Service Info

: PACW412211

Asslgned User:
- 412/682/6733

Malntenance Center; PA PITTSBURGH DRC
Reported Date/Times 10/26/2005 3:19 PM

Line Status:

- MARINO,YINCE; 3324 DAWSON 57

1€

Time Zone; EST
Deny: N
Bervice #:

Suspend: N CCI Level: RED

" cancer

Class of SVC: RES ; 10C:
. Trouble Report | Line Record |* Line History |, History Detalis || Activity Log | Billing |
~ Activity D/T Funcion | Stas | UseriD | Center | Activity Description
, PA e CLOSEDAT . . el 93 CLDCA 1S T
10/27/2005 10:18 AM |ASCRCMP WORKFLOW |PITTSBURGH o, CLOSEDCCA; SUCCESS: 16f 1 actions expected; #3AD-CA[ST: |
| | ORC {MESSAG
PA |
|10/27/2005 1018 M |ap-ca | WORKFLOW |PTTTSBURGH|D: 1285 C; 325 H: CCA ST 20 V50 G78 VER 0C PL RAD NOISE SUPSR
DRC
U ; PA , ; ;
10/27/2005 10:18 AM [RST-CA  |RST-CA | WORKFLOW |PITTSBURGH|10/27/2005 10:10 EDT ST 20 V50 G78 VER OC PL RAD NOISE SUPSR
i ] DRC
v ] PA :
10/27/2005 10:18 AM |GRAB P WORKFLOW |PTTTSBURGH|GRAB
| " lore
PA s SET-CoSET 1 -CLOSED CUSTD
10/27/2005 10:18 AM |AUTOSCR | WORKFLOW [PTTTSBURGH|RULE TYPE HITCCLS; RULE SET:C-SET 1; RULE [D:L MER
1 DRC g o
IR COMPLETION, BULVPABESO1, BLLVPABESO1, CW412211, ORC, NDSNY,
| oA End of OKT: Z, 10/27/2005 w;u EDT, Tech ID:RMC, Empioyee
o i ) . , Code:DOIFASD3, START: 10/27/2005 09:15 EDT, RESTORE:10/27/2005
- [10/27/2005 10:18 AM |SDC jvrY-00 10O PITTSBURGH|10:10 EDT, CLOSE: 10/27/2005 10:13 EDT, Tech Actual Amval Time:
‘ , 011285, C:325, HANDLING:CCA, ST 20 V50 G78 VER 0C P RAD NOISE
. ‘, |SUPSR, Cust Advised Name: , Cust Advised Date: , Cust Advised Ind: N
,v , U PA ‘ i T :
| I AN | 1 _ _|DISPATCH, BLLVPABESO1, BLLVPABESS, CWA12211, DRC, NDSNV, End of |
|10/27/2005 9:19 AM_1SDD po-ose 0O mm%mcmmm CKT: 2, 10/27/2005 09:18 EDT, Tech ID:RMC, Employee Code:DOIFASHY
10/27/2005 7:16 AM  |DROP NAP V368671 |PITTSBURGH|10/27/2005 07:16 EDT, DROP
, . : H, , DRC _ o
PA

B s
52
arm
LN
o> A
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10/27/20057:01 AM [GRAB 1P vaeserr  |[POTPPURH Gpag
‘ B ‘ PA PRE-ASSIGN, BLLYPABESO1, BLLVPABESOL, CW412211, DRC, NDSNV, End
10/27/2005 6:58 AM [soL |po-PRE  [DO |PITTSBURGH |of OXT: 2, 10/27/2005 06:58 EDT, Tech ID:RMC, Employee
~ loRe Code:PAT49R78
10/27/2005 12:21 AM |ASCRCMP WORKFLOW |PTTTsBuRGH|SCTIPL: SUB; SUCCESS; 2 of 2 actions expected; #3 FLE[S T #6 UPD [S J;
¥ i s | MESSAGE-
I
10/27/2005 12:21 AM |OROP NAP WORKFLOW |PITTSBURGH|10/27/2005 00:21 EDT, DROP
) : i APA
Q 10/27/2005 12:21 AM |UPD WORKFLOW |PTTTSBURGH|UPDATE
|ore
R , PA
10/27/2005 12:21 AM [FLE WORKFLOW | PITTSBURGH |SUBSEQUENT RECEIVED
- DRC |
! PA :
10/2772005 12:21 AM |{GRAB P WORKFLOW |PITTSBURGH|GRAB
PA i e 1o A T,
10/27/2005 12:21 AM |AUTOSCR WORKFLOW |PTTTSBURGH w>c%._ A PE ﬂw.mcy RULE SET:5-5€T 1; RULEID;
, DRC it B :
SUBSEQUENT CON# OLD: 0000000000 NEW: 4122250017 CONNM OLD:
NEW: MR RPTCAT OLD: CR NEW: CR NARR OLD: ADD INFO (X STAT PER |
or FCC PLACE SUPPRSSR ON LINE/SUB CLD THINKS SM1 IS TLKNG OL SUB
. .  WTS SUPY ADV NO SUPV 52 WRONG NEW: RQST CHK 4
10/27/2005 12:21 AM 508 V313270 |PITTSBURGH | WIRETAPPED/J/ADD INFO CX STAT PER FCC PLACE SUPPRSSR ON
: LINE/SUB CLD THINKS SM1 15 TLKNG OL SUB WTS SUPV ADV NO SUPY
 |SZ WRONG RPTDOT OLD: 10/26/2005 15:15 EDT NEW: 10/27/2005 00:12
___|eoT . , ,
, , PA w i . e 8 . £ 9
10/27/2005 12:05 AM [ASCRCMP {wORKFLOW |PriTsBuRGH|SSPE SUB; SUCCESS; 2 of 2 actions expected; #3RE(S]; #6UPD (S T;
, o | MESSAGE- ,
_ | " i , k v> N N
10/27/2005 12:05 AW IDROP |NAP WORKFLOW | PITTSBURGHI 10/27/2005 00:05 EDT, DROP
| : ; ] forc” |
10/27/2005 12:05 AM {UPD |WORKFLOW {PITTSBURGH| UPDATE
; , , DRC ,
‘ A
10/27/2005 12:05 AM {FLE |WORKFLOW |PITTSBURGH|SUBSEQUENT RECEIVED
| , ,» " lore
1pa

Page2of 5
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PITTSBURGH

OBMHEB.

|ore

11072712005 12:05 Am [GrAB » workrLow [P GRAB
. " , PA . P L hatar
10/27/2005 12:05 AM |AUTOSCR WORKFLOW |PTTTSBURGH %%M%ﬁ.mcﬁ RULE SET:S-SET 1; RULE ID:SUBSEQUENT CALL
, " lore 7 | ‘
" |SUBSEGUENT NARR OLD: CK STAT PER FCC PLACE SUPPRSSR ON
: lpa {LINE/SUB CLD THINKS SM1 1S TLKNG OL NEW: ADD INFO CK STAT PER
10/27/2005 12:05 AM |suB V363958  |PITTSBURGH|FOC PLACE SUPPRSSR ON LINE/SUB CLD THINKS SM1 IS TLXNG OL SUB
M , I DRC WTS SUPV ADV NO SUPV SZ WRONG RFTCAT OLD: CR NEW: IN RFTDDT
: OLD: 10/26/2005 15119 EDT NEW: 10/27/2005 00:02 EDT
- | {PA ,
10/26/2005 11:43 PM |ASCRCMP WORKFLOW |PTTTSBURGH | SPE SUB; SUCCESS; 2 of 2 actlons expected; #3 FLE(S ); #6UPD [S );
| e | MESSAGE:
, PA
10/26/2005 11:43 PM |DROP NAP WORKFLOW |PTTTSBURGH|10/26/2005 23:43 EDT, DROP
DRC
; , PA
110/26/2005 11:43 #m |UPD WORKFLOW |PITTSBURGH|UPDATE
DRC
PA
10/26/2005 11:43 PM |FLE |WORKFLOW |PITTSBURGH|SUBSEQUENT RECEIVED
DRC
: PA
10/26/2005 11:43 PM |GRAB » workrLOw |prTsBURGH|GRAB
DRC |
; {ra s B . . ,
10/26/2005 11:43 PM |AUTOSCR WORKFLOW |PITTSBURGH | RULE TYPE HIT:SUB; RULE SET:S-SET 1; RULE 1D:SUBSEQUENT CALL
oy BACK;, SCRIPT
on SUBSEQUENT NARR OLD: PER FOC MACE SUPPRSSR ON LINE NEW: K
: , STAT PER FCC PLACE SUPPRSSR ON LINE/SUB CLD THINKS SM1 15 TLKNG
10/26/2005 11:43 PM |5UB LI mwmam%m: OL RPTCAT OLD: CR NEW: IN RFTDDT OLD: 10/26/2005 15:19 EDT NEW:
% 10/26/2005 23:28 EDT |
PA ; N
L I , ; Script: DISPOUT; FATLURE; 0 of 2 actions expected; #3 00 [F J; #6 UPD |
1072672005 3:31 P | ASCROP R oW PR . e Hond o oot et o i e
! 7 w 1P | -
10/26/2005 3:31 PM | DROP NAP WORKFLOW |PITTSBURGH| 10/26/2005 15:31 EDT, DROP
| , . |ore
; B ‘ Tpa ;,
10/26/2005 3:31 P |GRAB ® |WORKFLOW |PITTSBURGH|GRAB
: - | {oRe |
‘ [pa
| 1072672005 3-31 P |AuTOSCR | WORKFLOW |PrITsBuRGH| RULE TYPE HITINT; RULE SET.[-58T 2; RULE ID:RETURN FROM VRRC

Page 3 of 5
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10/26/2005 3:31 PM [RCLD-ON  |ap V330942 mmnwm WV 10:.C: H: DSP VRRC; T-6..PR RPRT NDS SPPRSSR, WMR
11072617005 3:31 PM | RRET VFY-REF  |va30942 | mpmm WV 1t: DSP VRRC; T-6..R RPRT NDS SPPRSSR, WMR
10/26/2005 3731 PM [RRST-CN - [RST-CNA  |V330542 m%nm WY 11012612005 15:31 EDY VRRC; T-6..PR RPRT NDS SPPRSSR, WMR
” pADEWY |MANUAL LINE TEST RECEIVED DATE: 10/26/2005 TEST RECEIVED TIME:
10/26/2005 3:25 PM - |ATC ATC vizosaz (PR D! 15:25 EDT TEST TYPE: FULLX TC: 6 DELPHI SHORT SUMMARY: Busy, line
S , fry use, retest 1X. N |
, . ; PA DE WY , s s
10/26/2005 3:25 PM  |RMK vz oo B MANUAL LINE TEST STARTED, TEST TYPE: FULLX.
10/26/2005 3:24 PM |GRAB P V330942 mw%% WY lGras
’ i | . {PADEWV ° , i e
W 10/26/2005 3:24 PM  JaScRoMP [ workrow |74 OF RULE TYPE: ; NO MATCH
10/26/2005 3:24 PM |AUTOSCR  |AUTOSCR | WORKFLOW mm%% wv
| i , v> Y e - « .v x , . ¢ , 3 . iy
10/26/2005 3:24 PM | ASCRCMP WORKFLOW [PITTSBURGH| SCTIPt: VRRC; SUCCESS; 2 of 2 actions expected; #3 REF (S ); #6 UPD
o (S ); | MESSAGE:
, PA
10/26/2005 3:24 PM  |DROP NAP WORKFLOW |PITTSBURGH|10/26/2005 15:24 EDT, DROP
‘ PA
10/26/20053:24 M |UPD WORKFLOW |PITTSBURGH|UPDATE
; ORC ,
10/26/2005 3:24 P41 |RADD I —— uw%nm WV |TRAN, 10/26/2005 15:24 EDT, PER FCC PLACE SUPPRSSR ON LINE, 0G5:
; I REF TO: PA DE WV VRRC; PAD1485488; 10/26/2005 15:24 EDT;
10/26/2005 3:24 PM. |REF REF WORKFLOW |PITTSBURGH|01/04/2006 01:03 EST; DESTINATION: 5 END: ; CTR TYPE: : WORK TYPE:
, DRC ; SCREENING ;
(] , | oA
, 10/26/2005 3:24 P |GRAB » ~ |workrLOw |PrTTSsuRGH|GRAB
) ; {PRC , ;
012672005 3:24 o84 A , WORKFLOW |prrrsaurc|RULE TYPE HIT:ADD; RULE SET:A-SET 1; RULE ID:DEFAULT SCREENING;,
JAUTOSCR: RKFL e SCRIPT | |
; , |PA ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 10/26/2005 TEST
10/26/2005 3:24 P |ATC ATC WORKFLOW |PITTSBURGH |RECEIVED TIME: 15:21 EDT TEST TYPE: FULLTEST TC: § DELPHI SHORT
, | , ; DRC SUMMARY: Busy, fine In use, retest 1X.
|10726/2005 3:24 M |aT |ar 'WORKFLOW |PITTSBURGH| RECEIVED REYRYABLE TEST CODE 6 . RETRY LIMIT 1 REACHED.

{
1
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] ] PA ACKNOWLEDGEMENT, BLLVPABESO1, BLLVPABESO1, CW412211, DRC,
110/26/2005 3:21 PM  |SDA DO-PLD  |DO PITTSBURGH|NDSNV, End of CKT: Z, Employee CodeWFAC-INT, Esg_m@<
| ‘ {ore HANDOFF TO WFADO SUCCESSFUL _
i | |PA
11072672005 3:21 PM |ADP NAP V302540 |PITTSBURGH|10/26/2005 15:21 EDT, ADP
i DRC ,
; . PA
10/26/2005 321 PM  |DO 00 V302540  |PITTSBURGH %mw%womﬁ {21 EDT, SBm,s BLLVPABESOL, 7, SCRUBBER
] DRC . .
eA
11072672005 3:21PM  |RMK WORKFLOW |PITTSBURGH sonxmos LINE TEST STARTED. TEST TYPE: FULLTEST.
, . DRC
. , PA ‘
O 10/26/2005 3:21 PM  |GRAB [1p V302540  |PITTSBURGH|GRAS
: DRC
, ; : : =
10/26/2005 3:21 PM  |ASCROMP [P WORKFLOW |PITTSBURGH|RULE TYPE: +-NG-MATEH
: DRC , .
PA SUBSEQUENT COMM OLD: 10/29/2005 19:00 EOT NEW: 10/27/2005 19:00
10/26/2005 3:21 PM  |suB |V302540  [PTTTSBURGHEDT RPTCAT OLD: CR NEW: CR RPTDOT OLD: 10/26/2005 15:19 EDT
, , ‘ DRC NEW; 10/26/2005 15:21 EDT ‘
, ‘ PA ,
10/26/2005 3:20 P |AT AT WORKFLOW |PITTSBURGH|RECEIVED RETRYABLE TEST CODE 6 . RETRYING AFTER 1 MIN.
. | DRC
PA ,
10726/2005 3:19PH {AT AT - IWORKFLOW {PITTSBURGH {10/26/2005 15:19 EDT AUTOMATIC LINE TEST SCHEDULED
; | DRC , ‘
I , PA
10/26/2005 3:19PM |AUTOSCR  {AUTOSCR  |WORKFLOW |PITTSBURGH
o _ , DRC ,
PA ‘
10/26/2005 3:15 PM ISTAT V302540 [PITTSBURGH |STATUS DUE AT: 10/26/2005 17:19 EDT
; {ore ; ,
. . | . PA ’ ] . ) ; "
1072672005 3:19 o |A0D PENDSCR  |V302540  |priTssumcr|TRAN: 10/26/2005 15:19 EDY, PER FCC PLACE SUPPRSSR ON LINE, 00S:

1ORC

N

Page 5 of 5
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Line History --> Trouble Report

I PR ({ OME | PRINT | HELP | SIGN OFF
TN o - - >

PA PITTSBURGH DRC

Trouble Report #: PACW405900 Imiwosmnmn nmaﬁmn
Assigned User: Reported Date/Time: 10/22/2005 11:48 AM - Time Zone: EST
Circuit ID/TN: 412/682/6733 Line Status: IE A . Deny: N . Suspend: N CCItlevel: RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #: L
Class of SVC: RES Loc: | )
" Trouble Report _ Line Record _~ Line :_mw..or\ ._“.:_umq_( Um».u:m r )&«ﬂw.ﬂg m E_izau ~
@ TSP: ‘ . Essential: N Enhanced SVC: Maint Pian: Port Status: Port Date: # of Subs: 9,
, RSID: - AECN: Assos SVC - Recent SO #- - Recent SO Date; 09/22/2005  Malnt Plan in Effect: Y
Ws Code:  Chronic Indicator: Y Encore: Chronic #. 11 Inst Repeater: N Maint Repeater: Y Billing: N EB: N OQF:
Esc. Leval: 0 Appl 1D+ CAD
Reported By: S Contact: 4122250017 ! i bst |

Group TR#
Dispatch Center:

‘ Premise ACC. From:

Atvival Start

Dispatch Remarks:

| cLOSEQUT INFORMATION

Trouble GAR 53N CBRINA ATTN 4MN
Narrative:  SERCURITY/BABBLING ABOUT SOME SECU
YESTERDAY /WANTS A.C

Rpt Category: CR/CUSTOMER REPORT
Trouble Type: TRAN/TRANSMISSION-NOISE

| Exception Code: DRC/CB/DRC CALL BACK
Test Results: & Busy, line In use, retest 1X,

SS1:

/PLEASE CALL THIS SUB BACX OR REFER TO STATUS

RITY ISSUE /SAID A TECH WAS QUT A EXPISTAT DATE/TIME

QD {10/22/2005 12:32 PM
All Phones; Y Al Calls; Y .
Out of Service: N Isolate: @NIDY
Adverse Comment: N Reg. Warning: N ’

Last Closed Date: 12/19/2005 Pending TR #: Pending TR Rpt Cat;

Dispatch Location. Scrubber Exclude: Referred TR #:
To! Ctlered Commitment: 10/24/2005 7:00 PM Actual Commitment® 10/24/2005 7:00 pM™

End: Dispatch Authorization: Y . Charges Advised: N
- Restore Date/Time: 10/22/200512:32 PM _Cust Advised Name- Cust TN: Cust Advised Date:

582 . 553:

Verizon PA
Exh. No. 2
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Remarks. LFT MS5G FOR JAY LIEB

Disp/Trbl: 0000

Cause Analysis:. 00D

Tech ID:

Exclude:Y

Page2 of 2
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Line History --> Activity Log

Page 1 of 2

T ..‘._wﬁ.zozmmsaza | HELP | SIGN OFF
IR 1 0 - >

Assigned User:

Trouble Report #: PACWA059C0

Malntenance Center: PA PITTSBURGH DRC
Reported Date/Time: 10/22/200511:48 AM  Time Zone: EST

Suspend: N CCI Level: RED

Clrcuit ID/TN: 412/682/6733 Line Status: IE Deny: N
Service Info: zbazo.ﬁzghuwma DAWSON ST Service #: - -
Class of SVC: RES LOC: _cancel
‘ Trouble Report m Line Record 1. Line :chi _“ History Details ~ Activity Log W«E,_:am., _
| Activity /T Funcion | Status User 1D Center Adtivity Description
1PA
10/22/2005 12:32 PM |QLD-CA abp V367786 PITISBURGH|D; 0000 C; 000 H; LFT MSSG FOR JAY UEB
~ 1DRC o
v . {PA
1072272005 12:32 PM [RSTCA RST-CA 1V367786 |PITTSBURGH/10/22/2005 12:32 EDT LFT MSSG FOR JAY LIEB
] DRC I .
1072272005 12:28 PM jGRAB ip V367786  |PITTSBURGH|GRAB
DRC . o
] PA s 3 o I )
10/22/2005 11:58 AM |ASCRCMP WORKFLOW |PTTTSBURGH Wmﬁmmnmﬂmmn ; SUCCESS; 2,01 2 actions expected; B3 RMKIS 1 46 UP0
: DRC u. ~ GE:
i PA ‘
11072272005 11:58 AM {DROP AP . WORKFLOW {PITTSBURGH 1072272005 11:58 EDT, DROP
1DRC
® |
- 110/22/2005 11:58 AM {UPD WORKALOW |PITTSBURGH | UPDATE
, {DRC
| v PA
11072272005 11:58 AM {RMK WORKALOW {PITTSBURGH | DRC CALLBACK
, ] DRC E
, “ v PA [
11072272005 1158 AM {GRAB 1P {WORKALOW {PITTSBURGH | GRAB
i ~iDRC ,
] PA i v Ty
10/22/2005 11:58 AM |AUTOSCR WORKFLOW |PTITSaURGH|RULE TYPE HIT:ADD; RULE SET:A-SET 1; RULE ID:DROCB EXCPTN CODE;,
PA ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 10/22/2005 TEST

Verizon PA

Exh. No.2
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, ) PITTSBURGH|RECEIVED TIME: 11:55 EDT TEST TYPE: FULLTEST TC: P1 DELPHI SHORT
~ |10/22/2005 11:58 AM [ATC ATC [ WORKFLOW | o SUMMARY: CPE, attempt close out.
PA
10/22/2005 11:55 AM |RMK WORKFLOW |PITTSBURGH| WORKFLOW LINE TEST STARTED. TEST TYPE: FULLTEST.

, DRC

; RS
- |10/22/2005 11:55 AM JAT AT WORKFLOW |PLTTSBURGH|10/22/2005 11:55 EDT AUTOMATIC LINE TEST SCHEDULED

DRC

. T leA
110/22/2005 13:54 AM |AUTOSCR  [AUTOSCR ~ [WORKFLOW {PITTSBURGH
; DRC
. PA ,
.S\Sbsm 11:54 AM |STAT V365749 |PITTSBURGH|STATUS DUE AT 10/22/2005 13:54 EDT

DRC

PA
10/22/2005 11:54 AM [RCV |vaes74s  |PITTSBURGH|CAD
DRC
oA TTRAN, 10/22/2005 11748 EDT, GAR 63N CBRZNA ATTN 4MN /PLEASE CALL |
, ; PA_ In15 SUB BACK OR REFER TO SERCURITY/BABBLING ABOUT SOME
10/22/2005 11:59 AM |ADD. PENDSCR (V365749 mwmam%%, SECURITY ISSUE /SAID A TECH WAS OUT YESTERDAY /WANTS A C, 00S:

Verizon PA
Exh. No. 2
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S Lo T I e BN HOME | PRINT | HELP { SIGN OFF

:nm x_mSQ > ﬁdczm mmno_."

Trouble Report #: Eaibummm Maintenance Center: PA PITTSBURGH DRC

Assigned User: - Reported Date/Time: 10/20/2005 11:34 AM Time Zone: EST
Clreult YD/ TN 412/662{6733 Line Status: IE Deny: N Suspend: N CCltevel: RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #: _
Class of SVC: RES | Loc: © cancel -
' Trouble Report | Line Record || Line History [ History Detaits || ctivity tog [! Bilting |
5P Fssental ‘N Fhancad SVC: Malnt Plan: Port Status: Port Date: # of Subs: 0
RSID: AECN:  Assoc SVC Recent SO #;  Recent S0 Date: 09/22/2005  Maint Plan in Effect: Y
WS Code:  Chronic Indicator: Y -~ €ncore:  Chronic ¥ 10 Inst Repeater: Y Maint Repeater: Y Billing: N EB: N OOF:
Esc. Level: O Appl 1D: CAD , ‘ : ,
Reported By: X Contact: 4122250047 %
Trouble GAR 63N GAR £3 A*CC1 RED,RPTR; mOFIOOFEOG ON LN,SEZ N TAPPED, TECH ibh ] STATUS
Narrative:.  DSP 2 ORKIN'S TLKD 2 SCRTY/FRAUD,XPS HNGNG cv ON SUB,DMND'S 100% LN CHK,C BXP ISTAT i DATE/TIME
QD {10/2172005 9:43 PH
Rpl Category. CR/CUSTOMER REPORT All Phcnes: Y All Calls: Y
Trouble Type: TRAN/TRANSMISSION-NOISE Qut of Service: N 1solate: N/A
Exception Code: REPEAT/MULTI REPEAT PROCESS Adveise Comment: Y Reg Waming: N
, Test Results: 6 Busy, {ine In use, retest 1%, ;
e, Group TR+ Last Closed Date: 12/158/2005 Pending 1R #. Pending TR Rpt Cat:
1Dispateh Center:  PITTSBURG (BELLEVUE 749) Dispatch Location: BULYPABESOL Scrubber Exclude: . Refemred TR #:
Premise ACC From: ‘ To: Offered Commitment: 1072172005 7:00 PM  Actual Commitment: 10/21/2005 7:00 PM
- Arrivat Start End: Dispatch Authorization: Y Charges Advised! N
0902 :WILL TAKE COURT ACTION IF CNT STOP TAP ON LNi#
1 Dispateh Remarks:
| CLOSEQUT INFORMATION | Restore Dateflime 10/21/2005 4:30 PM Cust Advised Name: Cust TN:  Cust Advised Date:
551 552; 553:

Verizon PA
Exh. No. 2
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Remarks: ST 22 VER 61 CUST CLATMS H

Oisp/Trbl: 0902
IS PHONE IS TAPPED. LINE CONDI

Cause Analysis: 111

Tech 1DRLX

Exclude:N

Page 2 of 2
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Reptir Web

Line History --> Activity Log

Page 1 of 2

R R BRI | OME | PRINT | HELP | SIGN OFF

RN G A R D

Assigied User:

Clreuit 10/ TN: 412/682/6733
Service Info: MARINO,VINCE;3324 DAWSON ST

Une Statuys:

| Trouble Report #: PACWA03856  Maintenance Centers PA PITTSBURGH DRC
‘Reported Date/Time: 10/20/2005 11:34 AM

E

TimeZone: EST
Deny: N
Service #:

Suspend: N CCltevel: RED

" cancel

Class of SVC: RES LOC:
i Trouble Report ww::_a Record _ Line History | History Details || Activity Log ! u:._._*sn | ‘
_ Activity /T Function | Stahs | UserID | Center Activity Description ,
f . ! ) PA , - " . ; 1o T ;
2172005 443 5. Lnscxcotp WORKFLOW |PITTSBURGH | STIPt: CLOSEDCCA; SUCKESS; 1 of 1 actions expected; £3 ALD-CA (S ;|
; ol MESSAGE: |
, PA 0500 © 111 4 (rA or ,
10/21/2005 4:43PM |AD-CA  |ap WORKFLOW |PITTsBURGH|D: 0902 T 111 H: CCA ST 22 VER 61 CUST CLAIMS HIS PHOKE IS
L TAPPED. LINE CONDI
; ; PA o o
| . | | ow |PriTsauney | 10/2172005 16:30 EDT ST 22 VER 61 CUST CLAIMS HIS PHONE IS
10/21/2054:43PM |RSTCA [RST-CA | WORKRLOW PITTSBURGH .2t LIE CONDY
PA .
10/21/2005 4:43 PM |GRAB 1P IworkrLOW {prrTseurGH|GRAB
: , L DRC g ; . o
N 1 v» 8 K g Ca R £ Gt - y » i 4
|10/21/2005 4:43PM  {auTOSCR WORKFLOW [PITTSBURGH| X DL~ TYPE HIT:CLS; RULE SET:C-SET 1; RULE ID:CLOSED CUSTOMER
; DRC i SCRIPY
COMPLETION, BLLVPABESO1, BLLVPABESO1, CW403856, DRC, NDSNY,
‘ End of CXT 2, 10/21/2005 16:38 EDT, Tech I:RLY, Employee
PA Code:DOIFASO3, START: 10/21/2005 15 00 EDT, RESTORE: 10/21/2005
10/21/2005 4:43 P4 |SOC vrvoo  |po PITTSBURGH| 16:30 EDT, CLOSE: 10/21/2005 16:38 EDT, Tech Actusi Antval Time: ,
; Iorc |D:0902, €:111, HANDLING:CCA, 5T 22 VER 61 CUST CLAIMS HIS PHONE
IS TAPPED, UINE CONDI, Cust Advised Name: » Cust Advised Date: , Cust
; Advised Ind: N e
. PA , ‘ o ; )
| P— i 1P DISPATCH, BLLVPABESO!, BLLYPABESO1, CW403856, DRC, NDSNY, End of
107472005 2:48 P4 150D BO-D5P .. {00 one URGH . 7, 1072172005 14:46 EDT, Tech ID:RLX, Employee Coce;DOTFASO2
” | . BT ‘ — IR ,
LI 1% s | ; PRE-ASSIGN, BLLVPABESO1, BLLVPABESO1, CW403856, DRC, NDSNY, End
102172005 12:38 PM 1501 bo-PRE . b0 1oRe - RMlof OXT: Z, 10/2172005 12:38 EDT, Tech ID'RL, Employee Code:PATGOREY

Verizon PA
Exh. No. 2
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10/20/2005 12:30 PM

1SDA

DO-PLD

DO

PA

DRC

PITTSBURGH]

ACKNOWLEDGEMENT, BLLVPABESQ), BLLVPABESO1, CW403856, DRC,
NDSNV, End of T Z, mangn&nim}n INT, §§§<
HANDOFF 'TO WFADO SUCCESSAUL

- 110/20/2005 12:30 PM [ADP

NAP

V304160

PA

DRC

PITTSBURGH

10/20/2005 12:30 EDT, ADP

10/20/2005 12:30 PM |DO

V304160

PA

DRC

PITYSBURGH

10/20/2005 12:30 EDT, V304160, BLLVPABESO!, 7, SCRUBBER
CANDIDATE: N RPTD TRB 100% LN INSPECT NOTIFY SUB

110/20/2005 11:57 AM |GRAB

P

V304160

PA
DRC

PITISBURGH

GRAB

10/20/2005 11:52 AM |ASCRCMP

WORKFLOW

“lea
PITTSBURGH

DRC

Script: REPEAT, mcnhmmm 1of 1 w&oaﬂnmn»mﬁ #FIRMX[S T; |
MESSAGE:

10/20/2005 11:52 AM {DROP

AP

WORKFLOW |

PA

PITTSBURGH
DRC |

10/20/2005 11:52 EDT, DROP

10/20/2005 11:52 AM |RMX

JWORKR.OW

PA

DRC

wa,mmcmaz

REPEAT REPORT

110/20/200S 11.52 AM {GRAB

iy

WORKFLOW

PA
DRC

PIYTSBURGH

GRAB

{10/20/2005 11:52 AM [AUTOSCR

WORKFLOW

PA

DRC

PITTSBURGH

RULE TYPE HIT:EXC; RULE SET:E-SET 1; RULE
1D:Priotity=7,Criterfa=EXCEPTION;, SCRIPT

10/20/2005 11:52 AM |AUTOSCR

AUTOSCR

WORKFLOW

PA

PITTSBURGH

ORC

10/20/2005 11:52 AM iSTAT

V370956

PA
ORC

PITTSBURGH

STATUS DUE AT: 10/20/2005 13:52 EDT

{10/20/2005 13:52 AM | TRDMK

|v370956

PA

PITTSBURGH
JDRC

WILL TAKE COURT ACTION IF CNT STOP TAP ON INI*

|10/2012005 11:52 AM {RCV

V370556

{PA
, E.S.mw%mz

ORC

CAD

i R

Lo

110/20/2005 11:52 AM |ADD

PENDSCR

Y370956

{PA
PITTSBURGH

DRC

TRAN, 10/20/2005 11:34 EDT, GAR 63N GAR &3 A* OO1
RED,RPTR;50LHOOLCLICKS ON LN,SEZ LN TAPPED, TECH WAS DSP 2
CHKLN'S TLKD 2 SCRTY/FRAUD,KPS HNGNG UP ON SUB,OMND'S 100%

~ {INGHKC, 005: N

Page 2 of 2.
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Page I of 2

BRI +0ME | PRINT | HELP | SIGN OFF
OARD

Trouble Report #:. PACW401325  Maintenance Center: PA PITTSBURGH ORG.
Asslgned User: Reported Date/Time: 10/18/2005 9:13 AM Time Zone: EST
Circoit ID/TN:  412/682/6733 lne Status: 1€ . Deny; N Suspend: N CCI Level: RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #: ‘
Class of 5VC: RES - LOC: E
Troubfe Report L Line Record ﬁ Lina :mmnoi ﬁ mmmmul Unﬁ:m m Activity Log ‘m w::.,,a ~ ,
TSP: Essenval: N Enhanced SVC: Maint Plary: Port Status: Port Date: , # of Subs: 10
RS1D: AECN®  Assor SVO Recent SO #: Recent SO Date; 09/22/2005  Maint Plap in €ffect, Y
WS Code: - Chronkc Indicator: ¥ Encore: Chronic 4 9 Inst Repeater: Y Matnt Repeater: Y 8illing: N EB: N OOF:
Esc. level 0 Appl 10 CAD
Reported By: NONE “xw ‘ Contact: 4122250017 X,
Tiouble CANC CPE ADV SUB 2 CONTACT SERCURITY STATUS
Narrative: BXP{STAT DATE/TIME
QD 10/19/2005 8:34 PM
Rpt Category: CRICUSTOMER REPORT All Phanes: ¥ AllCalls. Y
Trouble Type: TRAN/TRANSMISSION-NOISE Cut of Service: N solale. N7A
| Exception Code: CAN-CPE/CANCEL CPE TBLPER SU Adverse Comment: N Reg. Warning: N
Test Results: 6 Busy, fline in use, retest 1X,
Group TR ¢ Last Closed Date. 12/19/2005 Pending TR #. Pending TR Rpt Cat:
Dispalch Center: Dispatch Location: Scrubber Exclude: Refereed TR #:
Premuse ACC. From: To: Clfered Commitment: S\uo\moom 7:00 PM - Actual Commitment: 10/2172005 6:00 _uz
Arrival Start Eng: Dispatch Authorization: Y ; Charges Advisad' N ‘
Oispatch Remarks:
] ,Q.omgcq INFORMATION Restore Dmym\mam 10/19/2005 8:34 PM  Cust Advised Name: Cust TN Cust Advised Date:
551 552 583:

Verizon PA
Exh. No. 2
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Disp/Tibl: 1242
Remarks: CANCEL CPE TROUBLE PER SUB

Cause Analysis; 227

Tech 1D:

exclude:N

Page 2 of 2

Verizon PA
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vRepair Web Page 1 of 9

SRR 1 o) | PRt | HELp | SIGN OFF
TR BRI o - -

R RepoirWebh

Line History ~-> Activity Log

Trouble Report #: PACW401325  Maintenance Center: PA PITTSBURGH DRC

Assigned User; Reported Date/Time: 10/18/2005 9:13 AM Time Zone: EST

Circuit ID/TN: 412/682/6733 Line Status: IE ~ Deny: N Suspend: N CCI Level: RED
Service Info: MARINO,VINCE;3324 DAWSON §T Service #: | o
Class of SVC: RES , : Loc 1. cancel -

‘. Trouble Report | Line Record [! Line Mistory | History petalls || Activity Log | Biiling |

Verizon PA
Exh. No. 2

Activity D/T Function Status User 1D Center , , ___ Activity Desaription
; ) , PA e : o o
- ; , Script: CANCPEDSP; SUCCESS; 2 of 2 actiorss expected; #3 HDOCN [S );
| 10/19/2005 8:34 PM  |ASCRCMP - |WORKFLOW mﬁmmw:xmm #4CLDCA [S ]; | MESSAGE:
PA R
110/15/2005 8:39PM |AAD-CA  {ap WORKFLOW |PITTSBURGH|D: 1242 C: 227 H: CANCEL CPE TROUBLE PER SUB
‘ ; DRC
| o ; PA
10/19/20058:39 PM [RST-CA  |RST-CA WORKFLOW [PTTTSBURGH [10/19/2005 20:34 EDT CANCEL CPE TROUBLE PER SUB
‘ lore ‘
) , : 10/19/2005 20:34 EDT, WORKFLOW, BULVPABESO!, BLLVPABESDY, 2
10/19/2005 8:34 PM HON WORKRLOW wwwmmcnm: CANCELLED 50 HANDOFF ON LINE ’
[PA
10/19/2005 8:34 PM  [GRAS P WORKFLOW |PITTSBURGH|GRAB
, | DRC
; PA 1 I . . Sy .
a 10/18/2005 8:34 PM | AUTOSCR WORKFLOW |PITTSBURGH m%m vﬂsqm HIT.SUB; RULE SET:S-SET 1; RULE 1D:CANCEL RPT CPE-DSP;, -
T . Dre :
SUBSEQUENT COMM OLD: 10/19/2005 20:25 EDT NEW: 10/21/2005 18:00
H |EDT EXCP OLD: SCRB-CPE NEW: CAN-CPE NARR OLD: ADO INFO SUPV TO
‘ : A MISS APPT XFRD ZTOA/GAR 63 HOOL, AP, AC,CLICKING OL, SAME ©
10/19/2005 8:34 M |SUB V371780 IPITTSBURGH|NID, PD ELECTRCN TO CHK, VER O, BLVS LINE IS TAPPED G REF TO
DRC TOA NEW: CANC CPE ADV SUB 2 CONTACT SERCURITY RPTDDT OLD:
10/18/2005 09:13 EDT NEW: 10/19/2005 20:32 EDT RFTCAT OLD, CR
_NEW: IN : IR . ‘
10/19/2005 8:21 PM  |ASCRCMP WORKFLOW [PITTSBURGH] PO 25 SUCCESS: 2 of 2 actions expected; #3 FLE(S; 46 UPO (S 1:
we = RIS i gn s ) | . -




Sﬂnnm:\ Web

; PA
10/19/2005 8:21 P |DROP NAP WORKFLOW |PITTSBURGH] 10/19/2005 20:21 EDT, DROP
lore
, PA
10/19/20058:21 M |UPD WORKFLOW [PITTSBURGH | UPDATE
| | DRC
, PA
110/19/20058:21 oM [FLE WORKFLOW z.:wmc»m: SUBSEQUENT RECEIVED
DRC
; PA
10/19/2005 8:21 PM |GRAB P WORKFLOW {PITTSBURGH]|GRAB
; , , DRC
, PA
10/19/2005 8:21 PM  |AUTOSCR | WORKFLOW |PITTSBURGH| R JLE TYPE HIT:SUB; RULE SET:S-SET 1 RULE ID:SUBSEQUENT CALL
| | e BACK:, SCRIFT
_ SUBSEQUENT NARR OLD: ADD INFO SUPY TO MISS APPT XFRD
ZTOA/GAR 63 HOOL, AP, AC,CLICKING OL, SAME @ NID , PD ELECTRCN
PA TO CHK, VER O, BLVS LINE {S TAPPED ,G NEW: ADD INFO SUPY TO MISS
10/19/2005 8:21 P4 |5UB V303798  [PITTSBURGH|APPT XFRD ZTOA/GAR 63 HOOL, AP, AC,CLICKING OL, SAME @ NID , PD
] ; ORC BECTRON TD CHK, VER O, BLVS LINE 1S TAPPED | ,G REF TOTDA Eu.—.gﬂ
OLD CR NEW: CR RPTDDT OLD: 10/18/2005 09:13 EDT NEW: 10/19/2005
20:07EDT
. PA
10/19/2005 8:07 P | ASCROMP |WORKFLOW |PITTSBURGH/ >aHP: SUB; SUCCESS; 2 of 2 actions expected; #3RE(ST; A6UPD IS
, DRC | MESSAGE: !
PA
10/19/2005 8:07 P4 |DROP NAP WORKFLOW |PTTTSBURGH| 10/19/2005 20:07 EDT, DROP
i |DRC
, : PA :
10719/2005 8:07 PM  |UPD WORKFLOW |PITTSBURGH|UPDATE
| DRC |
; PA ‘
10/19/2005 807 PM  |FLE WORKFLOW | PITTSBURGH | SUBSEQUENT RECEIVED
‘ : DRC - ‘
o | PA |
10/19/2005 B.07 P |GRAB e WORKFLOW | PITTSBURGH|GRAB
| o .
| , ; Tpa ]
{10/19/2005 8.07 P4 [AUTOSCR WORKFLOW |pfr7saurc{RULE TYPE HIT:SUB; RULE SET'S-SET 1; RULE 10:SUBSEQUENT CALL
| ] lore BACK;, SCRIPT
R o Ipa |SUBSEQUENT NARR OLD: MISS APPT XFRD 2TOA/GAR 63 HOOL, AP,
10/19/2005 8.07PH  1SUS  [V368223  |PITTSBURGH{AC,QLICKING OL, SAME @ NID , PD ELECTRCN YO CHK, VER O, BLVS LINE |
, : : |ore 1S TAPPED ,G NEW: ADD INFO SUPV TO MISS APPT XFRD ZTOA/GAR 63

HOOL, AP, .»n OLICKING Of, SAME @ MIDY, PO ELECTRON TO CHK, VER O,

Page 2 of 9
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BLVS LINE IS TAPPED ,G RPTCAT OLD; CR NEW: IN RPTDDT OLD:

. »oﬁ@ﬁoom 09:13 EDT NEW: 10/19/2005 19:59 £DT

11071972005 7:22 PM.

DRC

; PA
10/19/2005 7:42 PM. |RMK V368328  |PITTSBURGHIED B4
| , DRC |
; oA " |REFERRING THIS CUST TO VERIZON SECURITY 1-800-997-3287 SDS HE
D , GOING TO CALL PUC COMPLAINT SDS HES GOT A POLICE REPT ON N
|10715/2005 7:42 PM | RMK viepss mwmmm%mz KEEPS SAYING HE BEING WIRE TAPPED ON THE PHONE HE SDS
: , SECURITY HAS BEEN CALL
11071972005 7:36 M |ASCROMP |woRKFLOW |PITTSBURGH wﬂ? mmmu SUCLESS; 2 of 2 actions expected; #3FLE[S ]; #6 UPD[S];
, , DRC | MESSAGE:
) ; ) | ] PA
‘ 10/19/2005 7:36 PM  |DROP NAP |workrLOw |PITTSBURGH|10/19/2005 19:36 £DT, DROP
i ] JDRC k
PA
110719/2005 7:36 PM |uPD WORKFLOW |PITTSBURGH |UPDATE
, DRC
PA
10/19/2005 7:36 PM |FLE WORKFLOW |PITTSBURGH | SUBSEQUENT RECEIVED
DRC
Iea
10/15/2005 7:36 PM  |GRAB he WORKFLOW |PITTSBURGH|GRAB
] gn N " _
PA ; ey -y . . ; "
10/19/2005 7:36 PM  |AUTOSCR WORKFLOW |PITTSBURGH wm%._ sk “m,ﬁ,&m. RULESET:S-5ET 1; RULE ID:SUBSEQUENT CALL
DRC z
SUBSEQUENT COMM OLD: 10/19/2005 19:25 EOT NEW: 10/19/2005 20:25
EDY NARR OLD: MISS APPT CHECKING STATUS - PRIOR TO
o | COMMITMENTCK STAT GAR 63 HOOL, AP, AC,CLICKING OL, SAME @ NID ,
S ! PD ELECTRCN TO CHK, VER O, BLVS LINE IS TAPPED ,G NEW: MISS APPT
J10/13/20057:36 PM15UB V364795 |PTTTSBURGH xR0 2T0A/GAR 63 HOOL, AP, AC,CLIGKING OL, SAME @ NID, PO
JELECTRCN TO CHK, VER O, BLVS LINE IS TAPPED ,G RPTDDT OLD:
10/18/2005 09:13 EDT NEW: 10/19/2005 19:27 EDT RPTCAT OLD: CR
INEW: r ‘
‘ . PA ;
10/19/2005 7:22 PM | ASCRCMP |woRKFLOW |PTTTSBURGH mnmn" MMm SUCCESS; 2 of 2 actions expected; #3 FLE[S J; #6 UPD (S 1 ,
: DRC } MESSAGE: ,
; ‘ PA ,
10/19/2005 7:22 PM  |DROP Inap WORKFLOW |PITTSBURGH|10/19/2005 19:22 £DT, DROP
; | |pre ,
) P
{uep WORKFLOW |PITTSBURGH |[UPDATE

Page 3 of9

Verizon PA

Exh. No. 2



10/15/2005 4:39 PM

{ore

vRepair Web
; : PA 1.
10/19/2005 7.22 PM JFLE |WORKFLOW |PITTSBURGH |SUBSEQUENT RECEIVED
- DRC
, PA
10/19/2005 7:22 PM _ |GRAB w |workrLow |priTssurcH|cras
; [PA , o ] Bl E e
(01872005 7:22 6. |ATTOSCR Lworkriow |prrrsaurH mm%.gmmgﬁ‘mcm. RULE SET:S-SET 1: RULE 1D;SUBSEQUENT CALL
, DRC 52
SUBSEQUENT COMM OLD: 10/19/2005 19:00 EDT NEW: 10/19/2005 19:25)
; U , |EDT NARR OLD: CHEGKING STATUS - PRIOR TO COMMITMENTCK STAT
! , o |GAR 63 HOOL, AP, AC,CLICKING OL, SAME @ NID , PD ELECTRCN TO
| ) _|CHK, VER O, BLVS LINE IS TAPPED ,GAVE RIGHTS NEW: MISS APPT
‘ 10/19/20057:22 PM - ;SUB V31642 mmmamcnm: CHECXING STATUS - PRIOR TO COMMITHMENTCK STAT GAR 63 HOOL, AP,
AC,CLICKING OL, SAME @ NID , PD ELECTRCN TO CHE, VER O, BLVS LINE
1S YAPPED ,G RPTCAT OLD: CR NEW: CR RPTDDT OLD: 10/18/2005 09:13
EDT NEW: 10/19/2005 19:20 EDT
, i I
10/15/2005 4:42 PM {UPD V370040 |PITTSBURGH|UPDATE SCRUB GLD: N NEW: Y
] DRC
PA
10/15/2005 4:42 M |DROP NAP lvazooso  |PITTSBURGH{10/19/2005 16:42 EDT, DROP
lorc™ ,
| : PA |
l10/19/2005 4:42 M lGRA® P V370040  |PITTSBURGH|GRAB
DRC
] PA Sk £1R € .9 . 87 . 4 .
10/19/2005 4:39 PM_ |ASCRCMP WORKFLOW | PITTSBURGH | SCIPL SUB; SUCCESS; 2 of 2 actions expected; #3 FLE(S J; #6UPD [S );
; |Pre | MESSAGE: ,
PA
10/19/2005 4:39 $M  {DROP NAP |workrLow |pITTSBURGH]10719/2005 16:39 EDT, DROP
i U : DRC
. PA ]
10/1572005 4:39PM  UPD WORKFLOW | PITTSBURGH|UPDATE
, i | DRC
a PA ]
10/18/2005 4:39 PM  FLE WORKFLOW {PITTSBURGH  SUBSEQUENT RECEIVED
DRC i
] PA ;
10/15/2005 4:39 PM  /GRAB I |WORKFLOW |PITTSBURGH|GRAB
. ; DRC ‘ § » ;
. 1PA . " K . BT - o § . )
uroser | woRKFLOw |PriTsBuRGH|RULE TYPE HIT:SUS; RULE SET.S-SET 1; RULE 1D:SUBSEQUENT CALL

BACK;, SCRIPT

Page4 of 9
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. 1PA . , : e a
‘ R SUBSEQUENT RPTCAT OLD: CR NEW: IN RPTDDT OLD: 10/18/2005 09:13
10/19/2005 4:39 PM  |SUB Vai6n |PTTSBURGHIcoC ™y 1672005 16:36 £DT
! , : PA . ! .
L | A .. |UPDATE, BLLVPABESO1, BLLVPABESD1, CW4D1325, DRG, NDSNV, End of
10/19/2005 4:12 P4 30U |po-PD DO P TSBURGH oy 2, 10/19/2005 16:12 EOT, Employee Code:PA749R98
& . ,
|10/19/2005 3:49 P |DROP NAP V303795  |PITTSBURGH|10/19/2005 15:49 EOT, DROP
| |ore e
] . PA
10/19/20053:49 P4 |GRAB 1P V303795 |PITTSBURGH|GRAB
| ; |ore | |
P PA s G . e i P |
,.S:wnoom 333PM |ASCRCMP WORKFLOW |PITTSBURGH| > SUB; SUCCESS; 2 of 2 actions expected; #3 FLE (S ; #6 UPD (5 ;-
PA
10/19/2005 3:33 PM | DROP NAP WORKFLOW [PITTSBURGH | 10/19/2005 15:33 EDT, DROP
| DRC
; . . v», . . .
10/19/2005 3:33 P |UPD WORKFLOW |PITTSBURGH |UPDATE
lore I
| e i
10/19/2005 3:33 PM |FLE |WORKFLOW |PTTTSBURGH |SUBSEQUENT RECEIVED
[DRC
P
10/19/2005 3:33 PM |GRAB 1P WORKFLOW |PITTSBURGH|GRAS
, | DRC |
, PA , U T 1} RO 16
10/19/2005 3:33 PM  |AUTOSCR WORKFLOW |PITTSBURGH|RatE T0re HIT:SUB; RULE SETIS-SET 13 RULE 1D:SUBSEQUENT CALL
, DRC |BACK, X |
5 ] } PA ) N . . 1
- | SUBSEQUENT RPTCAT OLD: CR NEW: I RPTDOT OLD: 10/18/2005 09:13
’. 10/19/2005 3:33 04 |SUB VaTie  [PITTSBURGH | L AT oToons 15020 €07 |
11071972005 3:30 P4 {ASCRCMP WORKFLOW |PITTSBURGH wﬂmmnmw% SUCCESS; 2 of 2 actions expected; #3ALE(S T, 46 UPD (S );
i DRC , : "
10/19/2005 329 PM  |DROP NAP WORKFLOW |PITTSBURGH|10/19/2005 15:29 EDT, DROP
; ) ; : DRC )
| IR . PA ; ,
{10719/2005 3:29 P4 {UPD WORKFLOW |PITTSBURGH |UPDATE
i . s M . . o § O”n , .
{10/19/2005 3:29 M |FLE - jworkrow [PA SUBSEQUENT RECEIVED

|PITISBURGH

Page 5 of 9
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PITTSBURGH

DRC
| PA
10/19/2005 3:20 PM |GRAB P WORKFLOW [PITTSBURGH|GRAB
; DRC X
PA VPR HIT-CLA S CET 11 .
10/19/2005 3:20 PM  |AUTOSCR WORKFLOW |PITTSBURGH %%»ﬂvmmaﬁ.mcm. RULE SET:S-SET 1; RULE ID:SUBSEQUENT CALL
. gﬁ ‘i y ]
PA ; , , oy ‘
, , , A |SUBSEQUENT EXCP OLD: NEW: SCRB-CPE RPTCAT OLD: CR NEW: IN
10/19/2005 3:29 PM * {5UB VL1604 |PITTSBURGH) ppYDOT OLD: 10/18/2005 09:13 EDT NEW: 10/(9/2005 15:23 EDT
, PA
10/19/2005 3:27 PM |DROP NP V303795 |PITTSBURGH|10/19/2005 15:27 EDT, DROP
DRC
: PA
[10j19/2005 3:26 M [GraB [P V303795  |PITTSBURGH|GRAB
o DRC ; _
PA . R . . o~
|10719/2005 3:19 M |AsCRCMP WORKRLOW |PLTTSBURGH |SSTIPE: SUB; SUCCESS; 2 of 2 actions expected; #3 RLE[S J; #6UPD [S1;
o | MESSAGE:
; ; _ o
10/19/2005 3:18 PM  |DROP NAP WORKFLOW |PTTTSBURGH |10/19/2005 15:18 EDT, DROP
; ORC
PA
10/19/2005 3:18 PM  |UPD |WORKRLOW |PTTTSBURGH |UPDATE
DRC
Tea
10/19/2005 3:48 PM  |FLE WORKFLOW |PTTTSBURGH|SUBSEQUENT RECEIVED
| DRC
PA
10/19/2005 3:18 PM  |GRAB P WORKFLOW |PITTSBURGH |GRAB
|PRC
PA , iy R . . -
110716/2005 3:18 P4 |AUTOSCR | woRkFLOW |PITTSBURGH R To e HIT SUB; RULE SET:S-SET 1; RULE ID:SUBSEQUENT CALL
; DRC i ,
SUBSEQUENT ISOLT OLD: @NIDY NEW: NJA NARR OLD: CX STAT GAR 63
HOOL, AP, AC,CLICKING OL, SAME @ NID , PD ELECTRCN TO CHK, VER O,
, 5 BLVS LINE IS TAPPED ,GAVE RIGHTS MVC-Y FOR TAP/TOA G HUNT
Lo , ADVSD 10-19 NEW: CHECXING STATUS ~ PRIOR TO COMMITMENTCK
10/19/2005 3:18 M {SUB 1444444 |PITTSBURGH|STAT GAR 63 HOOL, AP, AC,CLIGKING OL, SAME @ NID , PO ELECTRCN
, TO O4K, VER O, BLVS LINE IS TAPPED ,GAVE RIGHTS RFTDDT OLD:
10718/2005 09: 13 EDT NEW: 10/19/2005 15:18 EDT RPTCAT OLD: CR
| |NEW: CR RPTNM OLD: NEW: NONE , -
, uO\mw_\wSm 7-44 AM  {sDL DO-PRE. no PA 'PRE-ASSIGN, BLLVPABESQY, BLLYPABESDL, CW401325, DRC, NDSNY, End
, ‘ of CXT+ Z, 1071972005 07:44 EDT, Tech 1D:&MH, mauﬂdn ,
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UPD

WORKFLOW |
, DRC

DRC Code:PA7ART8
PA
10/18/2005 12:47 PM [DROP AP V369952  |PITTSBURGH|10/18/2005 12:47 EDT, OROP
DRC
| PA
10/16/2005 12:47 PM |GRAS P V369992 |PITTSBURGH|GRAB
; lore™
; T lea
10/18/2005 12:43 PM |ASCRCHP WORKFLOW |PITTSBURGH mﬂm.%wmw SUCCESS; 2 of 2 actions expected; #3 FLE[SJ; 46 UPD [S;
, DRC “
T “Tpa
10/18/2005 12:43 PM |DROP NAP WORKFLOW |PTTTSBURGH | 10/18/2005 12:43 EDT, DROP
‘ {orC
- PA
10/18/2005 12:43 PM |UPD WORKFLOW |PITTSBURGH |UPDATE
) DRC
| PA
10/18/2005 12:43 PM [FLE WORKFLOW |PITTSBURGH |SUBSEQUENT RECEIVED
| ; DRC
| o |pa
10/18/2005 12:43 PM |GRAB P WORKFLOW |PITTSBURGH|GRAB -
DRC | ‘ |
PA . » e o X . )
10/18/2005 12:43 PM |AUTOSCR WORKFLOW [PITTSBURGH Ruc | (e HITiSUB; RULE SET:S-SET 1, RULE IDISUBSEQUENT CALL
, ORC i o
SUBSEQUENT NARR OLD: GAR 63 HOOL, AP, AC,CLICKONG OL, SAME &
NID , PD ELECTRON TO CHK, VER O, BLVS LINE IS TAPPED , GAVE
O i ) RIGHTS , ADV CHRGS MAY APPLY 2 CHK FOR TAPS , NEW: CX STAT GAR
10/18/2005 12:43 PM |SUB V374973 |PITTSBURGH|63 HOOL, AP, AC,CLICKING OL, SAME @ NID , PD ELECTRCN TO CHK, VER
H DRC 0, BLVS LINE 1S TAPPED ,GAVE RIGHTS MVC-Y FOR TAP/TOA G HUNT
{ADVSD 10-19 RPTCAT OLD: CR NEW: IN RPTDDT OLD: 10/18/2005 09:13
| EDT NEW: 10/18/2005 12:38 EDT
PA , - . , . .
10/18/2005 11:52 AM {ASCRCMP WORKFLOW |PITTSBURGH |S71P%: DISPOUT; SUCCESS; 2 of 2 actions expected; #3 DO [S J; #6 UPD
; ik [S); | MESSAGE:
o ; T ACKNOWLEDGEMENT, BLLVPABESD, BLLVPABESO1, CW401325, DRC,
10/18/2005 11:52 AM |SDA loorp oo |PITTSBURGH [NDSNV, End of CKT: Z, Employee Code:WFAC-INT, §<
| | ~Iore HANDOFF TO WFADO SUCCESSFUL
; , PA
10/18/2005 11:52 AM |DROP NAP WORKFLOW |PITTSBURGH]10/18/2005 11:52 EDT, DROP
; , ; |DRC 1 .
; |eA
10/18/2005 11:52 AM PITTSBURGH |UPDATE
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PA ) L
o _ . ] 10/18/2005 11:52 EDT, WORKFLOW, BLLVPABESO1, Z, SCRUBBER
10/18/2005 11:52 AM |pO DO WORKFLOW %nﬁammz ko et Do b fr
; PA ;
10718/2005 11:52 AM {GRAB 1P WORKFLOW |PITTSBURGH|GRAB
DRC
PA , R — .
{5716/2005.1 1257 AM JAUTOSER workrLow |prTTspuReH|ULE TYPE HITNT; RULE SET:1-SET 2; RULE ID:RETURN FROM VRRC
|10/18/2005 11:52 AM [RCLD-CN {QAD |vaseass  [PACEWY o c: 1: DSP EVRGLN T=V6/TREL @ NID PER SUB/WMR/MULTT RPTR
10/18/2005 11:52 AM |RRET vreee  (vassss  |TRDEWYV i DSP EVRCAN T=VE/TREL @ NID PER SUB/WMA/MULTI RPTR
o Lol 1672005 11552 a4 RSt [RsTcna[vadeass PA DEWY 10/18/2005 11:52 EDT EVRC:LN T=VE/TREL @ NID PER SUB/WMR/MULTI
; e PADE 2< TMANUAL LINE TEST RECEIVED DATE: 10/18/2005 TEST RECEIVED TIME: -
10/18/2005 11:50 AM {ATC ATC |vaasags  |TRE 11:50 EDT TEST TYPE: FULLX TC: 6 DELPHI SHORT SUMMARY: Busy, line
; I use, retest 1X, , ,
10/18/2005 11:49 AM |RMK |vaassas mm%% WV | MANUAL LINE TEST STARTED, TEST TYPE: FULLX.
10/16/2005 11:49 AM |GRAB ® vassass AtV lGRas
10/18/2005 9:45 AM |ASCRCMP PP |workrow |PAE WY IRuLE TYpE: ; O MATOH
10/18/20059:45 AM |AUTOSCR  |AUTOSCR | WORKFLOW |PADE WY
, _ PA 5 VRRC: & . 2 of 2 actions | . ; 86
10/18/2005 9:45 AM  |ASCRCMP | |worKkFLOW |prrTSBuRGH|SSPE VRRC; SUCCESS; 2 0f2 expected; #3 REF [S]; #6 UPD
P S 1; ] MESSAGE:
o , PA
v‘a\ahocm 9:45AM [DROP NAP WORKFLOW |PITTSBURGH | 10/18/2005 09:45 DT, DROP
DRC
; ; PA
11071872005 9:45 M |uPD WORKFLOW |PITTSBURGH |[UPDATE
DRC , :
; o 1 | oADEWy |TRAN, 10/18/2005 09:45 EDT, GAR 63 HOOL, AP, AGCLICKING OL, SAME
{10118/72005 9:45 M [RADD  |PENDSCR  |wORKFLOW [TA ST WY 1@ NID , PD ELECTRON TO GHE, VER O, BLVS LINE 15 TAPPED  GAVE
‘ RIGHTS , ADV CHRGS MAY APPLY 2 CHK FOR TAPS ,, 00S: N
) , i {PA " |REF TO: PA DE WV VRRC; PAD1471726; 10/18/2005 09:45 EDT; ‘
10/18/2005 945 AM |REF REF \WORKFLOW |PITTSBURGH 12/26/2005 19:24 EST; DESTINATION: ; END: ; CTR TYPE: ; WORK TYPE:
w loRC | SCREEMNING ‘
10/18/2005 5:45 AM GRAB lie lworkrow PA Gra
| | PITTSBURGH,
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DRC

=

110718/2005 9:45 AM

AUTOSCR

WORKFLOW

PA
PITTSBURGH
DRC

RULE TYPE HIT:ADD; RULE SET:A-SET 1; RULE 10:DEFAULT SCREENING,
SCRIPT

10/18/2005 9:45 AM

AUTOSCR

AUTOSCR

WORKRLOW

PA
PITTSBURGH
DRC

10/18/2005 9:44 AM

STAT

- |Vv366311 ¢

PA

{PITTSBURGH

DRC

STATUS DUE AT: 10/18/2005 11:44 EDT

10/18/2005 9:44 AM

RCY

V366311

PA
PITTSBURGH
DRC

CAD

10/18/2005 9:44 AM

ADD

PENDSCR

V366311

PA
PITTSBURGH
DRC

TRAN, 1071612005 09:13 EDT, GAR 63 HOOL, AP, AC,CLICKING OL, SAME
@ NID, PD ELECTRON TO CHX, VER O, BLVS LINE 1S TAPPED ,GAVE
RIGHTS , ADV CHRGS MAY APPLY 2 CHK FOR TAPS ,, 0OS: N
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| RepairWeb - 'uie,

R ROARD
Line History --> Trouble Report

Trouble Report #: PACW398366  Maintenance Center: PA PITTSBURGH DRC
Assignad User: Reported Date/Time: 10/15/2005 4:26 PM Time Zone: EST
Clrcuit TD/TN: 412/682/6733 Line Status; IE Deny: N Suspend: N C(1 ,fm<n: RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #: L
Class of SVC: RES LoC: |- cancel
Trouble Report | Line Record |. Line History [} History Detaits |' Activity Log |j Biiting |
o - TSP Essential: N Enhanced SVC. Maint Plan: Fort Status: Port Date: #of Subs: 4
RSID: AECM. - ASsoC SVC: Recent SO #;  Recent SO Date: 09/22/2005  Maint Plan In Effect: ¥
WS Code:  Chronic Indicator; Y - Encorer  Chronic #: 8 Inst Repeater: Y - Maint Repeater Y Billing: N EB: N OOF
Esc. Level: O Appt 1Dt CAD ; :
|Reparted 8y NONE Xi  list | Contact: VINCE MARINO ‘0000000000 {X - - list

Trouble CANC PER SUB TRBL WITH vaQn STAT GAR muz CBRINA COCI RED **REPEATERY* , STATUS
Narrative:  CLICKING ON LINE-TECH GUY CHKD NID & LEFT SAID TRBL IN-CO/QUST SEZ LN IS BEING TExe [STAT DATETIME
QD {10/17/2005 7:37 AM
Rpt Category. CR/CUSTOMER REPORT All Phones: Y AllCalls: Y ;
Trouble Type: TRAN/TRANSMISSION-NOISE Out of Service: N Isolate: NjA
| Exception Code: CAN-CPE/CANCEL CPE TBLPER S Adverce Comment: N Reg., Wammng: N
Test Resuits: 6Busy, line In use, retest 1
, Group TR#: Last Closed Date: 12/15/2005 Pending TR #: Pending TR Rpt Cat
Q Gispatch Center: Dispatch Location: Scrubber Exclude. Referred TR #:

{Premise ACC. Froow To: Qffered Commitment: 10/18/2005 7:00PM  Actual Commitmenl: 10/18/2005 6:00 PM
Arnval Start End: Dispatch Authorization: Y Charges Advised: N
- ispalch Remarks;

1 CLOSEQUT INFORMATION © * Restors DatesTime: 10/17/2005 7237 AM - Cust Advised Name.

LostTN: ; Cusi Advised Dater
89St - , ; 552 :

853

Page 1 of 2
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- Dusp/Trbk 1242
Remarks: CANCEL CPE TROUBLE PER SUB

. favse Analysis, 227

Tech 1D

Excluda:N
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m%a: 53

Page | of 5

R 10 +< | PRINT | HELP | SIGN OFF

Line History --> >n9<.n< _.om

SUREIN O ARD

PACW39B366  Maintenance Center: PAPITTSSBURGH DRC

- icancel -

Trouble Report #:
Assigned User; Reported Date/Time: -10/15/2005 4:26 PM Time Zone: EST |
S Cirewit IDJTN; 412/682/6733 Line Status: 1E , - Denyi N Suspend: N CCfLevel: RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #: ;
Class of §VC:. RES ; oG
Trouble Report | Une Record | Line History |{ History Details || Activity Log | Biiting |
Adhity /T | Fontion | Status | UserD |  Center , Activity Description
PA . s . "
L . P~ o 1 1Script: CANCPEDSP; SUCCESS; 2 of 2 actions expected; #3 HDOCN [5 ;
1071772005 7:37 AM  JASCROMP WORKFLOW .Mﬁ-.ﬂmmczﬂz #4 CLD-CA [S ); | MESSAGE:
— = : :
10/17/2005 7:37 AM  |CUD-CA “lan WORKFLOW {PITTSBURGH|D: 1242 C: 227 H: CANCEL CPE TROUBLE PER SUB
DRC
i PA
1071772005 7:37 AM {RST-CA RST-CA WORKFR.OW vd.qmw_.ﬁmz 10/1772005 07:37 £DT CANCEL CPE TROUBLE PER SUB
; ; ; |orRe ,
1PA . . . ) )
. 4 . s 10/17/2005 07:37 EOT, WORKFLOW, BLLYPABESO1, BLLVPABESOY, Z
10/17/200% 7:37 AM  JHCN WORKFLOW Mw ﬁmmcxmx CANCELLED DO HANDOFE ON LINE
: ; : PA ,
110717/200S 7:37 AM [GRAB P WORKFLOW |PITTSBURGH|GRAB
IORC o -
ﬁ> - . . ;‘ wn EES + E - -
10/17/2005 7:37 AM |AUTOSCR {WORKFLOW |PITTSBURGH RULE TYPE HIT:SUB; RULE SET:S-SET 1; RULF ID:CANCEL RPT CPE-DSP;,
1 ORC SCRIPT | ;
| SUBSEQUENT CON# OLD: 4122250017 NEW: 0000000000 EXCP OLD:
: NEW: CAN-CPE NARR OLD: OX STAT GAR 63N {BR2NA CQORED ,
1 **REPEATER** CLICKING ON LINE-TECH OUT CHKD NID & LEFTSAID
] , 1. PA {TRBLIN COJQUST SEZ LN IS BEING TAPPED/CUSTOMER TO QAL PUC )
101272005 7.37 AM  |SUB 44444444 I PITTSBURGH |NEW: CANC PER SUB TRBL WITH CPECK STAYT GAR S3IN CBRINA OC1 RED
] DRC 1*sREPEATER*™* CLICKING ON LINE-TECH OUT THXD NID & LEFT SAID ,N
; {TRBL IN CO/CUST SEZ LN IS BEING RPTDDT OLD: 1071572005 16:26 EDT
© O INEW: 1071772005 07:32 EDT RPTNM OLD; NEW- NONE RPTCAT OLD: (R
) . NEW: IN
1071672005 11:56 AM {OROP RAP V303206 [prrTssureH 1071672005 11:56 EDT, DROP

Verizon PA
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ORC

10/16/2005 11756 AM |

GRAB

1P

V303206

PA
PITTSBURGH
DRC

GRAB

{10/16/2005 11:52 AM

ASCRCMP

WORKFLOW

1DRC

PA
PITTSBURGH

Saript: SUB; mrﬁnmmm‘wc;w&oamxuo@mn #IRELST amcgﬁm? ,
.zmwmbmm

10/16/2005 11:52 AM

DROP

WORKFLOW

PA
PITTSBURGH
DRC

10/16/2005 11:52 EDY, DROP

10/16/2005 11:52 AM

upD

WORKFLOW

PA
PITTSBURGH
DRC

UPDATE

O‘

10/16/2005 11:52 AM

FLE

WORKFLOW

PA
PITTSBURGH
DRC

}10/16/2005 11:52 AM

GRAB

P

|worxrOW

PA
PITTSBURGH
DRC

GRAS

11071672005 11:52 AM |

AUTOSCR

WORKFLOW

PA
PITTSBURGH
DRC

RULE TYPE HIT:SUB; RULE SET:S-SET 1; RULE ID:SUBSEQUENT CALL
BACX;, SCRIPT

10/16/2005 11:52 AM

5U8

V366147

PA
PITTSBURGH
DRC

SUBSEQUENT RPTCAT OLD: CR NEW: IN RFTOOT OLD: 10/15/2005 16:26
DT NEW: 10/16/2005 11:46 EDT

10/16/2008 11:23 AM-

ASCRCMP

|WORKFLOW

PA
PITTSBURGH
DRC

Seript; SUB; SUCCESS: 2 of 2 actions expected; #3RE[S]; 46 UPDI[S];

|1 MESSAGE:

110/16/2005 11:23 AM

DROP

NAP

WORKFLOW

PA
PITTSBURGH
DRC

10/16£2005 11:23 EDT, DROP

110/16/2005 11:23 AM

urD

WORKFLOW

PA

{PITTSBURGH
{DRC ‘

UPDATE

{10/16/2005 11:23 AM:

FLE

WORKFLOW

PA
E._J.mmgmz
DRC

SUBSEQUENT RECEIVED

10/16/2005 11:23 AM

GRAB

|1

WCRXKFROW

PA
PITTSBURGH
DRC

GRAB

10/16/2005 11:23 AM

WORKA.OW |

PA
PITTSBURGH
DRC

RULE TYPE HIT:SUB; »cwmmm._.m.mm.ﬂu ncrmuc &wm%g
mbn_n:mhanﬂ

1
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PA ; : e 1 ;
L .| SUBSEQUENT RPTCAT OLD: CR NEW: IN RPTDDT OLD: 10/15/2005 16:26
10/16/2005 11:23 AM |suB VSTIBS7  |PITTSBURGH | o e 101672005 11:49 EOT |
PA
10/16/2005 11:19 AM [ASCRCMP WORKFLOW |PITTSBURGH|CPL: SUB; SUCCESS; 2 of 2 actions expected; 43 ALE[S J; 46 UPD [S J;
; ol | MESSAGE:
oA
10/16/2005 11:19 AM [DROP~~ [NAP WORKFLOW | PTTTSBURGH | 10/16/2005 11:18 EDT, DROP
DRC
, PA
-~ |10716/2005 11:19 AM |upD WORKFLOW |PITTSBURGH |UPDATE
ORC
: _ , PA o
‘; 10/16/2005 11:19 AM |FLE WORKFLOW |PITTSBURGH | SUBSEQUENT RECEIVED
|ore , ,
| PA
10/16/2005 11:19 AM |GRAB P WORKFLOW |PITTSBURGH|GRAB
| DRC ‘
PA e, O 1 e i
10/16/2005 11319 AM [AUTOSCR WORKFLOW |PITTSBURGH %%dvmmg mﬁ.@m. RULE'SET:S-SET 1; RULE 1D:SUBSEQUENT CALL
czn 24 b
SOBSEQUENT NARR OLD: GAR 63N CBRZNA CCT RED **REPEATER**
CLICKING ON LINE-TEQH QUT CHKD NID & LEFT SAID TRBL IN CO/CUST
PA SEZ LN 1S BEING TAPPED/CUSTOMER TO CLL PUC/WMR NEW: CX STAT
110/16/2005 11:13 AM |suB V267939 [PITTSBURGH|GAR 63N CBRINA CC1 RED **REPEATER”* CLICKING ON LINE-TECH OUT |
DRC CHKD NID & LEFT SAID TRBL IN COJCUST SEZ LN IS BEING
TAPPED/CUSTOMER TO CLL PUC RFTCAT OLD: CR NEW: IN RPTDDT OLD:
: 10/15/2005 16:26 EDT NEW: 10/16/2005 11:13 EOT
: , [PA
10/15/2005 4:52 PM |ASCRCMP WORKFLOW [PTTTSBURGH| SCTIPL: DISPOUT; SUCCESS; 2 of 2 actions eeoama #3DO[S) #6UPD -
s [5); | MESSAGE:
: ! p PA |ACKNOWLEDGEMENT, BLLVPABESOL, BLLVPABESO1, CWI98366, DRC,
.3:&88 4527M |sDA loopp oo PITTSBURGH|NDSNY, End of CXT: 2, Employee Code:WFAC-INT, Acknowledge:Y,
] DRC HANDOFF a WFADO SUCCESSFUL
, PA
10/15/2005 4:52 PM  |DROP NAP |workrLow [prrrssurcn]1o/1s72005 16:52 £0T, DROP
f i 1ORC .
| PA
10/15/2005 4:5:: PM [UPD WORKFLOW |PTTTSBURGH|UPDATE
1 _ , , DRC
| ; | ] Ipa
, o | 1 , 10/15/2005 16:52 EDT, WORKFLOW, BLLVPABESO?, Z, SCRUBBER
|tosts/2005 51527 100 00 |woRKFLOW mw%mcxmm CANDIDATE: N FUNDORF TO DISPOUT

PA
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{DRC
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10/15/2005 4:52 P |GRAB P WORKFLOW mﬂmg%mm GRAB
, PA MT Y. . . ;
10/15/2005 4:52 PM  |AUTOSCR WORKFLOW |prrrssurg| RULE TYPE HIT:INT; RULE SET:I-SET 2; RULE ID:RETURN FROM VRRC
e DPO;, SCRIPT
10/15/2005 4:52pM  [ROD-CN  |OID vatanes  |PACE WY 1p: ¢: H: DSP EVRC:TEK SD CO TREL
10/15/2005 4:52 M |RRET VEY-REF V314093 ,,uw%mn. WY 1H: DSP EVRC:TEK SD OO TRBL
10/15/20054:52PM  [RRST-N  [RsT-ova  [vandoss  (PADE™Y F40/1572005 16:52 EDT EVRC:TEK D €O TRBL
ortsrao0s ez em_ e e » bADEWy |MANUAL LINE TEST RECEIVED DATE: 10/15/2005 TEST RECEIVED TIME:
O 05 4: 14093 [T 16:42 EDT TEST TYPE: FULLX TC: O DELPHI SHORT SUMMARY: CPE,
b ; ) , “Jattempt close out
10/15/2005 4:41 PM  |RMX V314093 mm%% WY | MANUAL LINE TEST STARTED. TEST TYPE: FULLX,
10/15/2005 4:40 PM | GRAB P vata003  [PROEWY. loppp
10/15/20054:40 PM  |ASCRCMP  |PP WORKFLOW wwnu% WY 1RULE TYPE: ; NO MATCH
10/15/2005 4:40PM {AUTOSCR  |aUTOSCR | WORKFLOW | Aot Y
PA T . PECs T . .
 l1oy15/2005 4:40 P4 |ASCRCMP WORKFLOW [PITTSBURGH| 1Pt VRRC; SUCCESS; 2 of 2 actions expected; #3 REF[S | #6 UPD
10/15/2005 4:40 PM |DROP NAP WORKFLOW |PITTSBURGH|10/15/2005 16:40 EDT, DROP
, |ore
_ e
|10/15/2005 4:40 oM JupD WORKFLOW |PITTSBURGH |UPDATE
l DRC
1 ‘, Ion DEwy |TRAN, 10/15/2005 16:40 EDT, GAR 63N CBRINA CCI RED *"REPEATER™*
10/15/2005 4:40 P |RADD PENDSCR  [WORKFLOW |74 DF CLICKING ON LINE-TECH OUT CHKD NID & LEFT SAID TRBL IN CO/CUST
; ; : RC 1SE7 1N IS BEING TAPPED/CUSTOMER TO CLL PUGAWMR, 00S: N
T e PA REF TO: PA DE WY VRRC; PAD1467831; 10/15/2005 16:40 EDT; |
10/15/2005 4:40.PM  |REF |reF WORKFLOW |PTTTSBURGH|12/2472005 02:19 EST; DESTINATION: ; END: ; CTR TYPE: ; WORK TYPE:
,  lore {SCREENING ;
: ! ,_ ; Ioa |
 liosis/2005 4:40 M {GRaB le |workrLow {prITssurcH|GrAB
‘ , - Ipa 1o ik B ST £ TR AR , ]
oS 4:40 vk artrose A <aURGH|RULE TYPE HIT:ADD; RULE SET:A-SET 4; RULE I0:DEFAULT SCREENING;,
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ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 10/15/2005 TEST

PA . .
10/15/2005 4:40 PM  |ATC |aTC WORKFLOW |PITTSBURGH|RECEIVED TIME: 16:37 EDT TEST TYPE: FULLTEST TC: 0 DELPHI SHORT
DRC SUMMARY: CPE, attempt close out
; lpa ;
10/15/2005 4:38 PM {RMK WORKFLOW |PITTSBURGH|{WORKFLOW LINE TEST STARTED. TEST TYPE: FULLTEST.
DRC
| PA
{10/1572005 4:38 PM [T |aT WORKFLOW |PITTSBURGH|10/15/2005 16:38 EDT AUTOMATIC LINE TEST SCHEDULED
‘ DRC . ; :
PA ;
10/15/2005 4:38 PM |AUTOSCR  |AUTOSCR  |WORKFLOW |PITTSBURGH
| DRC
PA
‘ 10/15/2005 4:38 PM  [STAT V330003  |PITTSBURGH|STATUS DUE AT: 10/15/2005 18:38 EDT
, DRC
v PA
10/15/2005 4:38 PM [RCY V330001  |PITTSBURGH|CAD
; DRC , !
4 PA TRAN, 10/15/2005 16:26 EDT, GAR 63N CBR2NA CC1 RED **REPEATER®* |
10/15/2005 4:38 PM  |ADD PENDSCR  [V330003  |PITTSBURGH|CLICKING ON LINE-TECH OUT CHKD NID & LEFT SAID TRSL IN CO/CUST
DRC SEZ LN 1S BEING TAPPED/CUSTOMER TO CLL PUC/WMR, O0S: N
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Page 1 of 2
T e T RN 1 | PRINT | HELP | SIGN OFF
mmba:. Emw . e Lt C T PR -0
Line History --> Trouble mmuon
i ,,_.Bczm Report #1 PACW395998  Malntenance Center: PA namwcnm: DRC
Assigned User: Reported Date/Time: 101372005 4:13 PM Time Zone: EST
Circuit ID/TN: 412/682/6733 Une Status: 1€ Deny: N Suspend: N ‘CCILevef: RED|
Service Infor MARINO,VINCE; 3324 DAWSON ST | Service #: L
 Class of SVC: RES Loc: . cancel
‘ Trouble mmuonu tine Record _ Line :W»o.e ~ History Detalls _ >..¢<_2 Log * w:::m * ‘
; TSP mmmm:ca N Enfanced SVC. Maint Plan: Port Status- Port Date* ; # of Subs: 3
RS10. AECH. - -Assor, SVC Recent 50 #. Recent SO Date: 09/22/2005  Maint Plan In Effect: Y
WS Code:  Chronic Indiater: Y Encore: Chronic #: 7 Inst Repeater: Y Maint Repeater: Y Bilitng: N EB: N OOF:
Esc. Level' O Appl 1D: CAD
Reported By. x!  list | Contact:  |4122250017 X
Trouble CX STAT SUB STTES TAP ON LINE JADD INFG J/PUC COMP,MR SEZ LOOP CURRANT : STATUS
Narralives Mwu%wmz\\mx RPTR/QLICKS, NOISE, HOOLJAPAC/WMR/PREY TRBL CLOSED QUT 2: REF 2 [exp]star DATE/TIME
QD {10/15/2005 3:33 PM
Rpt Category: CR/CUSTOMER REPORT All Phones. Y All Calls; ¥
Trouble Type: TRAN/TRANSMISSION-NOISE Qut of Service: N Isolate: N/A

Exceplion Code: REPEAT/MULTI REPEAT PROCESS Adverse Comment. N

Reg. Warning: N
Test Results: 6 Busy, line In use, refest 1X,

Group TRE Last Closed Date. 12/19/2005 Pending TR #: Pending TR Rpt Cat:
Dispateh Center:  PITTSBURG {BELLEYUE 749) Duspatch Locat:on:  BLLVPABESOY Scrubber Exciude: Referrad TR 2
Pramise ACC. From: 1:00PM To: 7:00 PM Offered Commitment: 10/15/2005 7:00 P Actual Cormmitenent: 10/15/2005 7:00 PM
Arrval Stant End: Dispatch Authorizallon: Y : Charges Advised. N
0902 ;MR MARINO ;
| Dspateh Remarks:
CLOSEOUT INFURMANICN - Restore Date/Time: S&wbo% 3:00 vz Cust Advised Naime: Lust TN Cust Advised Date:;

551 58I 553

Yerizon PA
Exh. No.2



vRepair Web

Dsp/Trbl: 0902
Ramarks: ST 65 VER XX 0902 FOUND OX/TECH NTF TST OK

- Cause Andlysis: 336

Tech 1DLRLS

Exclude M

Page 2 of 2
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vRepair Web Page10f6

R P OME | PRINT | HELP | SIGN OFF
. .,.., S ....‘,‘ODNU

x%a: Web "

Line History --> bnﬁ_SQ ron

Trouble Report #:
Assigned User:
Circuit TD/THN:

Setvice Info:

PACW305998  Maintenance Center: P4 PITTSBURGH DRC
Reported Date/Time: 10/13/2005 4:13 PM
IE

412/682/6733

tine Status:

MARING,VINCE; 3324 DAWSON ST

Time Zane: £ST
Deny: N
Service #;

Suspend: N CCI Level: RED

" cancél

Class of SVC: RES {£OC:
‘ Trouble Report | Line Recard | Line tistory | History Detaits [ activity Log || Bitting |
Activity O/T Funiction Status User 1D Center Activity Description v
v v , ; PA
|10/15/2005 3:33 PM  {ASCRCMP WORKFLOW |PITTSBURGH wam%w%mgmé SUCCESS; 1 of 1 actions expected; #3 CLD-CA [ 3
ORC
, : PA T ;
10/15/2005 3:33PM |QD-CA |G |WORKFLOW | PITTSBURGH |D: 0902 C: 336 H: CCA ST 65 VER XX 0902 FOUND OK/TECH NTF TST OK
, DRC
— PA | | |
110/15/2005 3:33PM {RST-CA  |RST-CA  |WORKFLOW |PITTSBURGH10715/2005 15:00 EDT 5T 65 VER XX 0902 FOUND OK/TECH NTF TST OK
, loRe ,
{pa
10/15/2005 3:33 PM  |GRAB I WORKFLOW |PITTSBURGH | GRAB
JPRC ‘
| ; {pA i e r e e e g Tt siar
10/15/2005 3:33 M JAUTOSCR WORKFLOW |PITTSBURGH | Rour Y7t HITACLS; RULE SETC-SET 1; RULE T0:CLOSED CUSTOMER
DRC in 4 | , ;
‘ [ COMPLETION, BLLVPABESO1, BLLVPABESD1, CW395998, DRC, NDSNV,
on £nd of OXT: Z, 10/15/2005 15:33 EDT, Tech ID:RLS, Employee
i . | | Code:DOTFASDI, START: 10/15/2005 13:30 EDT, RESTORE:10/15/2005
110/15/2005 333 PM  |SDC VFY-DO - DO i *n“ SBURGH| (¢ 06 £DT, CLOSE: 10/15/2005 15:33 EDT, Tech Actual Arrtval Time: ,
: D:0902, C:336, HANDLING:OCA, ST 55 VER XX 0902 FOUND OK/TECH NTF
TST 0K, Cust Advised Name:, Cust Advised Date; , Qust Advised Indi N
1PA , , ;
i | , - DISPATCH, BLLVPABESO1, BLLVPABESO1, CW395998, DRC, NDSNV, End of
|10/15/2005 1:28 PM. 1SDD Do-psP - DO mwmmw%nm OXT- 2, 10/15/2005 13:28 EDT, Tech ID:RLS, Employse Code:DOIFASOL
1 “ TPA JREJECT, BLLVPABESO1, BLLVPABESO1, CW395958, DRC, NDSNV, Eod of
10/15/2005 1.08 P |SON lcomo oo PITTSBURGH|CKT: Z, 10/15/2005 13-08 EDT, Employee Cocde:PA749R63, DISPATCH
! o | DRC [RedECTED o |
PA DISPATCH, BLLVPASESO, BLLVPABESD1, CW395998, DRC, NDSNY, End of

Verizon PA
Exh. No. 2
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@

(1011472005 10:45 A4

PITTSBURGH

J0/15/2008 12:55 7w Jspp sose oo [PITTSBURGHICXT: 2, 10/15/2005 12:55 EDT, Tech ID:RLR, Employee Code:DOIFASDS |
PA ;
10/15/2005 9:32 AM |DROP NAP V303131  |PITTSBURGH|10/15/2005 09:32 EDT, DROP
, DRC N
| | PA
10/15/2005 9:32 AM |GRAB P V303131 |PITTSBURGH|GRAB
| _ lore
PA
10/15/2005 9:14 AM | ASCRCMP WORKFLOW |PTTTSRURGH Scpt SUB; SUCEESS; 2 o 2 actions expoctd; #3 FLE S ; 46.UPD 5
| P | MESSAGE:
| = PA |
10/15/2005 9:14 AM |DROP NAP WORKFLOW | PITTSBURGH |10/15/2005 09:14 EDT, DROP
, DRC ,
; PA ;
10/15/2005 9:14 AM |UPD |WORKFLOW |PrTTSBURGH UPDATE
! ; DRC
| | PA
10/15/2005 9:14 AM  |FLE WORKFLOW |PTTTSBURGH | SUBSEQUENT RECEIVED
‘ DRC ‘
PA
10/15/2005 9:14 AM [GRAB |1 WORKFLOW |PITTSBURGH |GRAB
| DRC
10/15/2005 9:14 AM  |AUTOSCR WORKFLOW |PITTSBURGH|ULE TUPE HITISUB; RULE SET:S-SET 1; RULE (D:SUBSEQUENT CALL
: |DRC " .
SUBSEQUENT NARR OLD: ADD INFO //PUC COMP, MR SEZ LOOP CURRANT
, |1S2H1GH//BX RPTR/CLICKS, NOISE, HOOL/APAC/WHMR/PREV TREL CLOSED
PA OUT 2; REF 2 SECURITY NEW: CX STAT SUB STTES TAP ON LINE /ADD
10/15/2005 9:14 AM |sUB [v302539  IPITTSBURGH|INFO J/PUC COMP,MR SEZ LOOP CURRANT 1S2HIGH//8X
| DRC |RPTR/CLICKS, NOTSE, HOOL/APAC/WMR/PREV TRBL CLOSED OUT 2: REF 2
; | SECU RPTCAT OLD: R NEW: IN RPTDDT OLD: 10/13/2005 16:13 EDT
|NEW: 10/15/2005 09:10 EDT
, , — ; ;
[to1a20054:16 M foroP  [wap lvatzzrs  |prrrseurcH10/14/2005 16:16 DT, DROP
| DRC
| | PA
10/14/2005 4:16 PM [GRAB 1P |v312279  |PITTSBURGH|GRAB
| © lore”
” . PA ,
10/14/2005 10:45 AM |ASCRCMP |WoRkFLOW |PrTTSBURGH mﬂn mcm SUCESS; 2 f 2 actions xpectd; #3 AE(SY #6LPDISY;
|ore |1 HESSAG
DROP NAP. {WoRKFLOW |PA 10/14/2005 10:45 EDT, DROP

Page 2 of 6
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DRC
PA '
10/14/2005 10:45 AM |UPD WORKFLOW |PTTTSBURGH|UPDATE
‘ DRC
PA ,
10/14/2005 10-45 AM |FLE WORKFLOW |PTTTSBURGH|SUBSEQUENT RECEIVED
DRC
10/14/2005 10:45 AM [GRAB P | WORKFLOW [PTTTSBURGH |GRAB
: _ ] TPA .
10/14/2005 10:45 AM |AUTOSCR WORKFLOW |PITTSBURGH %%imwmdﬁq *SUB; RULE SET:5-5ET 1; RULE 10:SUBSEQUENT CALL
B DRC i
SUBSEQUENT EXCP OLD: NEW: REPEAT NARR OLD: OX STAT 8X
oA RPTR/CLICKS, NOISE, HOOL/APAC/WMR/PREY TRBL CLOSED OUT 2: REF 2
, a , SECURITY NEW: ADD INFO //PUC COMP,MR SEZ LOOP CURRANT
|10/14/2005 10:44 AM |SUB V313369 mﬂ%mcmmx 1S2HIGH//8X RFTR/CLICKS, NOISE, HOOL/APAC/WMR/PREV TREL CLOSED
OUT 2: REF 2 SECURITY RPTCAT OLD: CR NEW: CR RFTDDT OLD:
10/13/2005 16213 EDT NEW: 10/14/2005 10:20 EDT
PA ;
10/14/2005 10:24 AM |DROP {NAP {v371092 {PITTSBURGH | 10/14/2005 $0:24 mU.ﬁ DROP
; . DRC
PA
1071412005 10:24 AM |GRAB P V371092  |PITTSBURGH|GRAB
DRC
_ , PA
10/14/2005 9:39 AM  {ASCROMP WORKFLOW |PITTSBURGH|SCHPL: SUB; SUCCESS; 2 0f 2 actions expected; #3AE[S J; #6 UPD (S T;
| ol | MESSAGE:
_ | ; PA
{1071472005 9:39 AM  |pROP |nap WORKFLOW |PITTSBURGH|10/14/2005 09:39 EDT, DROP
] DRC
PA
0/1472005 9:39 AM  |UPD WORKFLOW |PITTSBURGH|UPDATE
DRC
[Pa _
10/14/2005 9:39 AM {FLE WORKFLOW |PITTSBURGH | SUBSEQUENT RECEIVED
] , DRC
: | | Tea
1071472005 9:39 AM |GRAB P WORKFLOW |PITISBURGH|GRAB
4 ] : gn
, , , TeA
11071472005 9:39 AM  [AUTOSCR | WORKFLOW |PITTSBURGH| %%dm%hﬁ t5UB; RULE SET:S-SET 4; RULE 10:SUBSEQUENT CALL
1 N X ) . 1 gﬁ *

| SUBSEQUENT NARR OLD: BX RPTR/CLICKS, NOISE, HOOL/APAC/WMR/PREV

Page 3 of 6
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V311387

- {PADEWV

vRepair Web
, oa TRBL CLOSED OUT 2: REF 2 SEQURITY NEW: CX STAT 8X
i ) s | P TRICLICKS, NOTSE, HOOL/APAC/WMR/PREY TREL CLOSED OUT Z: REF 2
|10/14/2005 9:39 AM |SUB V365047 m_n_n“ SBURGH | ce 1URITY RPTCAT GLD: CR NEW: IN RPTDDT OLD: 10/13/2005 16:13
EDT NEW: 10/14/2005 09:31 EDT
: PA ;
107132005 6:26 PM _|ASCRCMP WORKFLOW |PTITSBURGH| 1Pt DISPOUT; SUCCESS; 2 of 2 actions expected; #3 DO S 1; 46 UPD
A [S]; | MESSAGE:
| PA | ACKNOWLEDGEMENT, BLLVPABESD1, BLLVPABESOL, CW395098, DRC,
10/13/2005 6:26 PM  |SDA pO-PLD DO PITTSBURGH|NDSNV, End of CKT: 2, Employee Code:WFAC-INT, Acknowledge:Y,
, ORC HANDOFF TO WFADO SUCCESSFUL
: , o :
10/13/2005 6:26 PM |DROP NAP  |WORKFLOW |PITTSBURGH] 1071372005 18:26 EDT, DROP
, DRC
PA
10/13/2005 6:26 PM  |UPD |WorkFLOW [PTTTSBURGH|UPDATE
| " lore
‘ TpA
o ; , 10/13/2005 18:26 EDT, WORKFLOW, BLLVPABESD, 2, SCRUBBER
10/13/2005 6:26 PM _[DO 0o {workrLOW wwmmmcnmz CANDIDATE! N HANDORE T S1SPOLT
PA
10/13/2005 6:26 PM  |GRAB A WORKFLOW |PITTSBURGH|GRAS
10/13/2005 6:26 PM  |AUTOSCR WORKFLOW Ioirresuncn %wm TYPE HITINT; RULE SET:H-SET 2; RULE ID:RETURN FROM VRRC
. . lonqanas  |PADEWV |D: C: H: DSP 8X RPTR/CLICKS, NOISE, HOOL/APAC/WMR/PREV TREL
1e7132005 6267 JRaAD-N oD B3 aa OUT 2 REr 3 SECURIY
- . . : PADEWY  [H: DSP BX RPTR/CLICKS,NOISE,HOOU/APAG/WMR/PREV TRBL QOSED
10/1320056:26 P [RET  lvevRer vtz O oy o RTR/CLICG |
) R : e PADE WY |10/13/2005 18:26 EDT 8X RPTR/CLICKS, NOISE, HOOL/APAC/WMR/PREV
10/13/20056:26 PM [RRST-CN. IRST-CNA V311387 | {TRBL OLOSED GUT 2: REF 2 SECURITY
PA UPDATE NARR OLD: GAR 63 REPTR CLICXS NOISE HOOL AP AC MVCY
1074312005 6:36 PM {UPD V311387 |PTTTSBURGH |NEW: 8X RPTR/CLICKS, NOISE, HOOL/APAC/WMR/PREV TRBL CLOSED OUT
; DRC 2: REF 2 SECURITY SCRUB OLD: N NEW: Y
 loAoEwy |UPDATE NARR OLD: GAR 63 REPTR CLICKS NOISE HOOL AP AC MVCY
10/13/2005 6:26 PM  |RUPD vinaer 2 EE YV INEW: BX RPTR/CLICKS, NOISE, HOOL/APAC/WMR/PREV TREL CLOSED OUT |
| ; , YRR |2: REF 2 SECURITY SCRUB OLD: N NEW: ¥
— MANUAL LINE TEST RECEIVED DATE: 10/13/2005 TEST RECEIVED TIME-
1071372005 6:18 PM |ATC ATC vatagr  |TADE 18:18 EDT TEST TYPE: FULLX TC: O DELPHI SHORT SUMMARY: CPE,
, : : , attempt close oﬁ , ‘
10/13/2005 5:17 M {RMK V311387 mm%nm W MANUAL LINE TEST STARTED., TEST TYPE: E:k
|10/13/2005 6:16 PM JGRAB (1P GRAB

Page 4 of 6
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|  |wree o
10/13/2005 4:41 PM  [ASCRCMP  [pp workrLow [P OEWY Irite Tvpe: ; No maToH
10/13/2005 4:41 M. |AUTOSCR  |AUTOSCR  |woRKELOW |78 OF WY
10/13/2005 4:41 PM | ASCRCMP WORKFLOW |PTTTSBURGH|SCTIPE VRRC; SUCCESS; 2 of 2 actions expected; #3 REF [3); #6 UPD
S {S J; | MESSAGE:
PA ‘
10713/2005 4:41 PM  |DROP NAP WORKFLOW |PITTSBURGH| 10/13/2005 16:41 EDT, DROP
|ore
| PA
10/13/2005 4:41 PM  {UPD WORKFLOW |PITTSBURGH|UPDATE
ey ; | ORKFLOw |PADEWY | TRAN, 10/13/2005 16:41 EDT, GAR 63 REPTR CLICKS NOISE HOOL AP AC
[10/13/2005 4:81 M |RADD PENDSCR  \WORKFLOW |ier ' |\l G s
- PA |REF TO: PA DE WV VRRC; PAD1464076; 10/13/2005 16:41 EDT;
10/13/2005 441 PM  |REF REF WORKFLOW |PITTSBURGH|12/22/2005 02:20 EST; DESTINATION: ; END: ; CTR TYPE: ; WORK TYPE:
, DRC J SCREENING ; ; ;
PA
10/13/2005 4:41 PM  |GRAB 1P WORKFLOW |PTTTSBURGH|GRAB
DRC |
; ; PA HIT-ADD: RULE SET*ASET 1= RULE 1D . .
AO/43/2005 4:41 P |AUTOSCR [ WoRKFLOW [prrTsuRGH|RULE TYPE HIT:ADD; RULE SET:A-SET 1; RULE I0:DEFAULT SCREENING;
‘ DRC SCRI ,
| - PA ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 10/13/2005 TEST
10/13/2005 4:41 PM  |ATC ATC WORKRLOW |PITTSBURGH |RECEIVED TIME: 16:38 EDT TEST TYPE: FULLTEST TC: 6 DELPHI SHORT
} ; DRC SUMMARY: Busy, fine In use, retest 1X.
; |ea
10/13/2005 4:41 PM AT AT WORKFLOW |PITTSBURGH |RECEIVED RETRYABLE TEST CODE 6 . RETRY LIMIT 1 REACHED.
, , DRC , R
® - w
| 10/13/2005 4:39 PM [RMK WORKFLOW |PITTSBURGH|WORKFLOW LINE TEST STARTED. TEST TYPE: FULLTEST.
i o |DRC ;
| | PA |
10/13/2005 4:38 M |AT AT WORKFLOW |PITTSBURGH |RECEIVED RETRYABLE TEST CODE 6 . RETRYING AFTER 1 MIN.
L | lore ‘ B |
| PA , o ,
10/13/2005 4:37 M |RMK WORKFLOW |PITTSBURGH|WORKFLOW LINE TEST STARTED. TEST TYPE: FULLTEST.
| |ore |
, ; | | {PA ;
10/13/2005 4:37 PM AT lar |workrLOW |PriTsauRGH

10/13/2005 16:37 EDT AUTOMATIC LINE YEST SCHEDULED

JoRC ]

Page Sof 6
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] PA |,
10/13/2005 4:37 PM wbcg AUTOSCR WORKA.OW {PITTSBURGH
| DRC
, PA
10/13/2005 4:37 PM |STAT V304363 |PITTSBURGH|STATUS DUE AT: 10/13/2005 18:37 EDT
DRC
PA
|10/13/2005 4:37 4 {TROMK |v304363  |PITTSBURGH|MR MARINO
| DRC
' PA
10/13/2005 437 PM_ |RCV V304363 |PITTSBURGH|CAD
, , T .
| ) . e |
‘ 10/13/2005 4:37PM  |ADD PENDSCR  |V304363  |PITTSBURGH|rean: 10/13/2005 16:13 EDT, GAR 63 REPTR CLICKS NOISE HOOL AP AC
‘ , joRC - o :

Page 6 of 6
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BN O RO

Line x_mﬂoé -~ 48:20 mmvon

Trouble Report #: PACW393944  Maintenance Center; PA PITTSBURGH DRC

‘ Assigned User; Reported Date/Time: 10/12/2005 8:44 AM Time Zope: EST

 Cireult 10/TN: 412/682/6733 Line Status: IE Deny: N Suspend: ® CCI level: RED
Service Infa: MARINO,VINCE;3324 DAWSON ST ‘ Tl Service #: P
Class of SVC: RES | | Loc: | - cancel

‘ Trouble Report ~ Line Recard ,,_w Line Eﬂd? _. zmmgi,mmn.__m gm >&<m< Log _ Billing _ -
TSP: Essenlial: N Enhanced SVC: Mamt Plan: - ‘, Port Status Port Date: , # of Subs: O

RSID; AECN: Assoc SVC: Reécent SO #: Receni SO Date: 09/22/2005  Maint Planin Effect: Y
wsCode-  Chronic Indicater: Y~ Encore: Cheonic #: 6 Tost Repeatert Y Maint Repeater: Y Bitling: N EB: z QCF:
£sc, Levell 0 App! 1D: CAD ;
Reported By: ‘ M X Contact: ) ~25009..53 X M E
Trouble GAR 63N.CCT R HOOL AP, SAYS PLCD xmooncx OL TO TAPE INCMG AND QUTGNG (115, o STATUS

Narratwe.  SAYS FILED POLICE RPT EXP|STAT|  DAYE/TIME

QD 10/12/2005 8:50 AM

Rpt Category: CRJICUSTOMER REPORT All Phones: Y Al Calls: ¥
Trouble Type:  TRAN/TRANSMISSION-NOISE Out of Service: N Isolate: N/A
Exception Code: Adverse Comment: Y Reg. Waming: N
Test Resuits: 6 Busy, line In use, retest 1X. ,
Group TRE Last Clased Date: 12/18/2005 Perding TR £ Pending TR Rpt Cat:
i Dispaich Center: Dispatch Location; Scrubber Exclude: Referted TR ¥
Prenuse ACC. From: To Offered Commilment: 10/14/2005 7:00 PM Actual Commitment: 1071472005 6:00 P4
Arpval Start End. Dispatch Authorization: N o Charges Advised: N

Dispateh Remarks

| CLOSEQUT IHFORMATION , {Restore Date/Time 10/12/2005 8:50 AMCust Advised Name: MARING, VINCECust TH. 4126826733Cust Advised Date: 1071272005 12:49] .
551 582 5536

HOME | PRINT { HELP | SIGM OFF -

Verizon PA

Exh. No, 2
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Cisp/Tibl. 0000
Remarks REFERRED TO OTHER DEPARTMENT - G

Cause Analysis: 00D

Tech ID:

Exclude:¥

Page 2 oww
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B HOME | PRINT { HELP | SIGN OFF
EERTINN O AR D

‘ Repuir Web -

Line History ~-> Activity Log -

.. ven.oa .

Trouble Report #: w»guwuvx Maintenance Center: PA PITTSBURGH DRC

~Assigned User:

Reported Date/Time:; 10/12/2005 8:44 AM

Time Zone; EST

Verizon PA

Clreuit ID/TN: 412/682/6733 Line Status: IE Deny: N Suspend: N CCI Level: RED
Service Info: MARINO,VINCE;3324 DAWSON 5T Service #:
Class of SVC: RES . LoC:
‘ Trouble Report |. Line Record |. Line History | History Detatls || Activity Log |, Bilting | ‘
Activity DT Functon | Status | UserID | Center . Activity Description
, ‘ | Jea v .
10/12/2005 8:50 AM {FEC ap V374111 PITTSBURGH| D: 0000 C: 000 H: REFERRED TO OTHER DEPARTMENT - G
. : {DRC ,
{PA :
10/12/2005 850 AM  |GRAB i V374111 |PITTSBURGH|GRAE
DRC |
I 1PA .
10/12/2005 8:50 AM  |STAT V374111 PITTSBURGH|STATUS DUE AT: 10/12/2005 10:50 EOT
, DRC
, PA_
10/12/2005 8:50 AM _ |RCV {v374111 |PITTSBURGH!CAD
: DRC
: {PA TRAN, 1071272005 08:44 EDT, GAR 63N CCY'R HOOL AP, SAYS PLCD
10/12/2005 8:50 AM JADD V374111 PITTSBURGHRECORDR OL TO TAPE INCMG AND OUTGNG CLLS, SAYS FILED POLICE
DRC IRPT, 0OS: N

Exh. No. 2
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R O ME | PRINT | HELP | SIGN OFF

“Repair Web .

B - SRRt - D
Line History --> Trouble Report
Trouble Report #: PACW388640  Miintenance Center: PA namcwnx DRC
Assigned User; Reported DatejTime: 10/07/2005 6:59 AM Time Zone: EST :
Circuit ID/TN: 412/682/6733 © line Status: IE ; Deny: N Sugpend: N CCT Level; RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #: . o
~ Class of SVC: RES : ; V | Loc: nu:amw .
‘ Trouble Report N Line Record * Line History _n :_maeﬁ.m Detalls _ Activity Loa —. Em::m, _ ,
TSP: Essential: N Enhanced SVC Maint Plan: Port Status: Port Date: # of Subs: 4
RSID. AECN:. Assoc SV Recept 50 #1 Regent SO Date: 09/22/2005  Maipt Plan in Effect: ¥
W5 Code- Chronic Indicator: N Encoreé: - Chronlc #: 2 Inst Repeater: Y Maint Repeater: Y Billing: N EB. N 00k
{Esc. Level: O Appl 1D: CAD ; ,
Reported By: X, Contact: 4122250017 iy
Trouble ‘MISS APPT GAR 63 RH; xoorvOmw XLD LINE CROSSED TST=0 RQST SUPY CB-THINKS LINE STATUS

Narralive; 1S WIRE TAPPED-GY # FOR SECURITY////HOOLPOSS X1D LINE CROSSED,2C lexelsTaT DATE/TIME

QD [10/03/2005 11:02 AM

Rpt Category: CRJCUSTOMER REPORT Al Phones' Y AllCalls: Y
Trouble Type: TRAN/TRANSMISSION-NOISE - Out of Service: N , Isolate: @NIDY
1 Exception Code: Adverse Comment: N Reg, Warning: N
Test Resylts: 6 Busy, line in use, retest 1X. ; :
.1 Group TR Last Closed Date: 12/19/2005 Pending TR #: Pending TR Rpt Cat;
. Dispateiy Center:  PITTSBURG (BELLEVUE 7493  Dnspatch Location: BLLYPABESOY Scrubber Excude: Referred TR #4
Prerise ACC. Feam: To: Offered Commitment: 10/08/2005 7:00 PM . Actual Commitmient: 10/09/2005 12:00 PM
Arrival Start , End: Lispatch Authorzation: ¥ Charges Advised: N

0902;MR. SEZ STL BEING TAPPED,IRATE WNTS SECURITY TO DO SOMTHNG
Dispatch Remarks: :

CLOSEQUT INFORMATION .. Restore DatefYima. 1070972005 10:30 AM Cust Advised Nama: Cust TN - Lust Advised Date: |
, S5 552 : 553 :

Verizon PA
Exk. No. 2



vRepair Web

_ DispfYrbl. 0902
Remarks: ST 18 VER 0 CX APPR OPEN TO FRAME G80S18v48

) Lause Analysis: 200 -

Tech ID:RLL

Exclude N

Page 2 of 2
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Jjf HOME | PRINT | HELP | SIGN OFF

Circuit ID/TN: 412/682/6733 Line Status: IE Deny: N Suspend: N CCllevelr RED
Service Info: MARINO,VINCE;3324 DAWSON ST Service #: : R
Class of SVC! RES R o Loc |
‘ . Trouble Report | tine Record | Line History | History Details || Activity Log |, siiting |
- Activity O/T Function | Status UseriD | Center Activity Description:
; PA
10/09/2005 11:03 AM |ASCRCMP WORKFLOW |PITTSBURGH| Scrins: CLOSEDCCA; SUCCESS; 1 of 1 actions expected; #3 ALD-CA (ST; (
DRC ‘
, PA : , ;
10/09/2005 11:02 AM |apca  |abp WORKFLOW |PTTTSBURGH |D: 0902 C: 200 H: CCA ST 18 VER 0 OK APPR OPEN TO FRAME GB0518V48
; DRC ;
; PA B
10/09/2005 11:02 AM |[RST-CA  [RST-CA  |WORKFLOW |PITTSBURGH|10/09/2005 10:30 EDT ST 18 VER B (X APPR OPEN TO FRAME GS0S18V4S
| BRC
IPa
110/09/2005 11-02 AM |GRAB v |workrLOW {PrITSBURGH|GRAB
DRC
; ; PA
10/09/2005 11:02 AM |ALTTOSCR WORKFLOW |PTTTSBURGH Mumﬁﬁwm_ c__ mwﬁ%ﬂm RULE SET:C-SET 1; RULE ID:CLOSED CUSTOMER
. R gn e
, COMPLETION, BLLVPABESO1, BL1VPABES01, CW388640, DRC, NDSNV,
. |End of CXT: Z, 10/03/2005 10:45 EDT, Tech ID:RLL, Employee
PA Code:DOIFASD2, START: 10/05/2005 08:00 EDT, RESTORE:10/09/2005
10/09/2005 11:02 AM {SDC VFY.00  |DO PITTSBURGH)|10:30 EDT, CLOSE: 10/05/2005 10:45 EDY, Tech Achual Arvival Thne: .
{ore D:0902, C:200, HANDLUING:CCA, ST 18 VER 0 CK APPR OPEN TO FRAME
|G80S18v48, Cust Advised Name: , Cust Advised Date: , Cust Advised Tnd:
N .
ira ) ) . o X :
| U 1. ; ,|DISPATCH, BLLVPABESO1, BULVPABESO, CW388640, DRC, NDSNV, End of
10/03/2005 5:12 AM._.1SDD RS L {one URGHIOKT: 7, 10/09/2005 08:12 EDT, Tech ID:RLL, Employee Code:DOIFASOS
, ; ; PA . , o
10/09/2005 7:3S AM | DROP {Nap 1v303206  |PITTSBURGH|10/05/2005 07:35 EDT, DROP
7 pre ;

Line I_,ﬁoQ N >Q_<_n< rom

Obﬂc

Trouble Report #1

Assigned User:

v»gwm$o

Malntenance Center: PA PITTSBURGH DRC
Reported Data/Tlmer 10/07/2005 6:59 AM

Time Zone: €ST

Verizon PA
Exh, No. 2
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PA

110/07/2005 5:12 pM:

{workrLow

vﬂmmﬁmx
DRC

10/09/2005 7:35 AM  {GRAB P V303206 |PITTSBURGH| GRAB
‘ DRC
PA
10/09/2005 12:34 AM | ASCRCMP WORKFLOW |PITTSBURGH mmmmnmm% SUCCESS; 2 0f 2 actions expected; #3 FLE{S); #5UPD(S); |
‘ ‘ DRC |
, PA v
10/09/2005 12:34 AM |DROP NAP WORKFLOW |PITTSBURGH 5\838(“. 00:34 EDT, DROP
, : DRC ,
10/09/2005 12:34 AM JUPD WORKFLOW |PITTSBURGH|UPDATE
, L DRC
, | PA
10/09/2005 12:34 AM |FLE WORKFLOW |PITTSBURGH|SUBSEQUENT RECEIVED
DRC |
, [pa ,
10/09/2005 12:34 AM |GRAB i) WORKFLOW |PITTSBURGH|GRAB
‘ 1DRC ,
10/09/2005 12:34 Al | ALTTOSCR L workrLOw vagnnx RULE TYPE HIT:SUB; RULE SET:S-SET 1; RULE 1D &%Bagg
: N BACK;, SCRIPT |
SUBSEQUENT COMM OLD: 10/08/2005 19:00 EDT NEW: 10/09/2005 12:00
EDT NARR OLD: CX STAT GAR 63 RH: GAR 63N HOOL,POSS XLD LINE
b CROSSED TST=0 RQST SUPV CB-THINKS LINE IS WIRE TAPPED-GV # FOR|
, | SECURITY////HOOL,POSS XLD LINE CROSSED,2C NEW: MISS APPT GAR 63
10/09/2005 12:34 AM |SUB V301977 mwm%c»mz RH: HOOL,POSS XLD LINE CROSSED TST=0 RQST SUPY CB-THINKS LINE
, 1S WIRE YAPPED-GV # FOR SECURITY//{/HOCLPOSS XLD UNE
CROSSED,2C RPTDDT OLD: 10/07/2005 06:59 EDT NEW: 10/09/200S
- |00:21 EDT RPTCAT OLD: CR NEW: CR
. , PA
110/09/2005 12:34 AM |TROMK V303977  |PITTSBURGH|MR. SEZ STL BEING TAPPED, IRATE WNTS SECURITY TO DO SOMTHNG
DRC ‘ ‘
, PA
10/07/2005 6:26 PM  |DROP INAP V367786  |PITTSBURGH|10/07/2005 18:26 EDT, DROP
| DRC
\ , , PA
110/07/2005 6:26 P {GRAB {tp V367786 |PITTSBURGH|GRAB
‘ A : |ore , v %
11070772005 S:13 P {ASCRCMP WorkrLow [prrrssuncy Saript: SUB; SUCCESS; 2 of 2 actions expected; #3 ALE(S ; #6 UPD 1S ; |
‘ e PA ‘
DROP - INAP QBEBM 17:12 EDT, DROP
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{ea
10/07/2005 5:12 PM  |UPD | WORKFLOW |PITTSBURGH|UPDATE
. : DRC
PA -
10/07/2005 5:12 PM |FLE WORKFLOW | PITTSBURGH| SUBSEQUENT RECEIVED
" |ore
PA
10/07/20055:12 P4 |GRAB [P WORKFLOW |PITTSBURGH|GRAB
3 ; lore
PA
10/07/2005 5:12 PM  |AUTDSCR WORKFLOW |PLTTSBURGH mm% iﬁmgzﬁﬂ SUB; RULE SETSS-SET 1; RULETD: SUBSEQUENT CALL
gﬁ £
| . | SUBSEQUENT RPTCAT OLD: CR NEW: IN RPTDDT OLD: 10/07/2005 06:59
10/07/2005 5:12 PM | SUB V367792 |PITTSBURGH| e (el Y0 072005 17011 EDT
A
10/07/2005 3.53 P} {UPD V370040 |PITTSBURGH|UPDATE SCRUB OLD: N NEW: Y
DRC
PA ,
110/07/2005 3:53 4 {OROP NAP V370040 |PITTSBURGH|10/07/2005 15:53 EDT, DROP
; DRC
” Tea
110/07/2005 3:53 PM  [GRAB w V37040 |PITTSBURGH|GRAB
| | o
v PA Spricde . . S .. ;
10/07/2005 3:46 PM  |ASCRCMP WORKFLOW |PITTSBURGH mw,ﬁ.. mcm., SUCCESS; 2 of 2 actions expected; #3FLE[S ]; #6 UPD[S };
DRC | MESSAGE:
; PA
10/07/2005 3:46 PM  |DROP NAP WORKFLOW |PITTSBURGH | 10/07/2005 15:46 EDT, DROP
: , DRC
] I
10/07/2005 3:46 P |UPD | WORKFLOW |PITTSBURGH|UPDATE
J ‘ {ore
S PA ; :
110707/2005 3:46 PH [FLE [ WORKFLOW |PITTSBURGH|SUBSEQUENT RECEIVED
DRC
, | PA
11070772005 3:46 pM  |GRAB 1P WORKFLOW |PITTSBURGH|GRAB
: | DRC ,
I PA
YUJO7/3005 346 M LAUTOSCR WORKFLOW |PrTTSpuRGH|RULE TYPE HIT:SUB; RULE seT: S'SET 1; RULE 1D:SUBSEQUENT CALL
Liore g om : AP Y , , ‘
10/07/2005 346 M |SUB [Y242283 o TsBURGH| SUBSEQUENT RPTCAT GLD: CR NEW: IN RPTDDT OLD: 10/07/2005 06:59
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DRC , EDT NEW: 10/07/2005 15:42 £OT
, , P - | ACKNOWLEDGEMENT, BULVPABESOL, BLLVPABESD1, CW388640, DRC,
10/07/2005 11:20 AM |SDA DOPLD  |DO PITTSBURGH|NDSNV, End of CKT: Z, Employee Code:WFAC-INT, Acknowdedige:Y,
DRC HANDOFF TO WFADO SUCCESSFUL
, PA N B o o
10/07/2005 11:19 AM |ASCRCMP WORKFLOW |PITTSBURGH w%mn_,w%mp.omc: SUCLESS; 2 of 2 actions expected; 83 DO(S J; #6 UPD
il I: | MESSAGE:
: , PA
10/07/2005 11:19 AM |DROP NAP WORKFLOW |{PITTSBURGH|10/07/2005 11:19 EDT, DROP
, - DRC
; | ; PA ;
10/07/2005 11:19 AM |UPD WORKFLOW |PITTSBURSH|UPDATE
; o DRC
; PA E— , : S
e ] 10/07/2005 11:19 EDT, WORKFLOW, BLLVPABESO1, 2, SCRUBBER
10/07/2005 11:19 AM |DO e {workrLOw mﬁmgxm: CANDIDNTE: N HALBO T 75 T o
; | Iy |
10/07/2005 11:19 AM |GRAB » WORKFLOW |PITTSBURGH|GRAB
; DRC ‘ , ,
- . . PA N ATt AT R e . . ,
10/07/2005 11:19 AM |AUTOSCR WORKFLOW {PITTSBURGH %%dﬁﬁ?iﬁ RULE SET:I-SET 2; RULE ID:RETURN FROM VRRC
kN DRC i SR :
10/07/2005 11:19 AM [RAD-CN  |aD V366347 mw%nm WV ID: ¢ H: DSP EVRC SUB STILL HVNG TREL
_ ; _ ‘, [ ; lpADEWY |, , . ,
10/07/2005 11:19 AM |RRET VFY-REF V366347 [on ! H: DSP EVRC SUB STILL HVNG TREL
110/07/2005 11:19 AM [RRST-CN  |RST-CNA V366347 TR WY |10/07/2005 11:19 EDT EVRC SUB STILL HVNG TRBL
10/07/2005 10:33 AM |GRAB P vassas7  |PADEWY loeap
| | | SUBSEQUENT NARR OLD: GAR 63 RH: GAR 63N HOOL,POSS XLDLINE
. CROSSED TST=0 RQST SUPV CB-THINKS LINE IS WIRE TAPPED-GV # FOR
. PADEWY  |SECURITY////HOOL,POSS XLD LINE CROSSED TST=0 NEW: CX STAT GAR
10/07/20057:13 A |RSUB V375338 lymec 63 RH: GAR 63N HOOL,POSS XLD LINE CROSSED TST=0 RQST SUPY CB-
; : THINKS LINE IS WIRE TAPPED-GY # FOR SECURTTY///JHOOLPOSS XLD
“ ; LINE CROSSED, 2C ;
|SUBSEQUENT NARR OLD: GAR 63 RH: GAR 63N HOOL POSS XLD LINE
CROSSED TST=0 RQST SUPY CB-THINKS LINE IS WIRE TAPPED-GV # FOR
,, “ Ipa |SECURITY//{/HOGL, POSS XLD LINE CROSSED TST=0 NEW; CK STAT GAR
10/07/2005 7-13 AM  |sus V375338 |PITTSBURGHIE3 RH; GAR 63N HOOL,POSS XLD LINE CROSSED TST=0 RQST SUPV CB-
, iDRC THINKS LINE IS WIRE TAPPED-GV & FOR SECURITY////HOOL,POSS YLD
LINE CROSSED,2C RPTCAT OLD: CR NEW: IX RPTDDT OLD: 10/07/2005
06:59 EDT NEW: 10/07/2005 07-07 EDT |
'PA
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PITTSBURGH

10/07/2005 7:13 AM  {TROMK V7538 oo MR
|10/07/2005 7:07 AM. |ASCRCMP PP WORKFLOW mm%m“ WY RULE TYPE: : NOMATCH
10/07/2005 7:07 AM  JAUTOSCR  {AUTOSCR  [WORKFLOW mmnc% w
10/07/2005 7.07 AM . |ASCRCMP WORKFLOW {PITTSBURGH mai VRRC; ,ﬂ_.nnmmm‘ ’ %N actions expected; #3 REF m L 28 UPD
PRE 1S ); | MESSAGE:
, : PA
10/07/2005 7:07 AM  [DROP NAP WORKFLOW |PITTSBURGH|10/07/2005 07:07 EDT, DROP
; ; DRC
PA
10/07/2005 7:07 AM  {UPD WORKFLOW |PITTSBURGH]|UPDATE
“|ore ;
] ; _ PADEWY |TRAN, 10/07/2005 07:07 EDT, GAR 63 RH; GAR 63N HOOL,POSS XLD LINE
110/07/2005 7:07 AM {RADD PENDSCR  |WORKFLOW f\ o CROSSED TST=0 RQST SUPV CB-THINKS LINE IS WIRE TAPPED-GV # FOR
! ; V , SECURITY////HOOL,POSS XLD LINE CROSSED TST=0, 005: N o
i ; PA |REF TO: PA DE WV VRRC; PAD1449361; 10/07/2005 07:07 EDT; ‘
110/07/2005 7:07 AM  |REF REF | WORKFLOW |PITTSBURGH|12/15/2005 16:46 EST; DESTINATION: ; END: ; CTR TYPE: ; WORK TYPE:
; DRC |; SCREENING ; |
, - A
10/07/2005 7:07 AM  {GRAB 1P WORKFLOW |PITTSBURGH|GRAB
‘llllx - .- - P e S L : O”ﬁ = -
E 1PA s o .y N i . .
10/07/2005 7:07 AM | aUTOSCR WORKFLOW |PrTsaurGH|RULE %ﬁ HIT:ADD; RULE SET:A-SET 1; RULE ID:DEFAULT SCREENING;,
] DRC s
: PA {ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 10/07/2005 TEST
10/07/2005 7:07 AM {ATC |atc WORKFLOW |PITTSBL:RGH|RECEIVED TIME: 07:04 EDT TEST TYPE: FULLTEST TC: 6 DELPHI SHORT
, ORC SUMMARY: Busy, line In use, retest 1X.
V lpa
.S\aﬁoom 7:07 AM AT AT WORKFLOW |PITTSBURGH |RECETVED RETRYABLE TEST CODE 6 . RETRY LIMIT 1 REACHED.
: ORC .
10/07/2005 7:06 AM  {RMK IWORXFLOW |PTTTSBURGH | WORKFLOW LINE TEST STARTED. TEST TYPE: FULLTEST.
| , - |orC ; :
, ; {PA
110/07/2005 7:05 AM AT |aT JWORKR.OW |PITTSBURGH |RECEIVED RETRYABLE TEST CODE 6 . RETRYING AFTER 1 MIN.
, . : DAC , ,
| ] | pa ;
10/07/2005 7:05 AM {RMX | WORKFLOW [PITTSBURGH | WORKFLOW LINE TEST STARTED. TEST TYPE: FULLTEST.
i ‘ {orRe ,

PA
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10/07/2005 7:05 AM |AT AT workrLow | TS8R 06712005 07.05 EDT AUTOMATIC LINE TEST SOEDULED
, . I
10/07/2005 7:05 AM |AUTOSCR ~ |AUTOSCR | WORKFLOW |PITSBURGH
‘ |oRC
10/07/2005 7:04 AM | STAT ; V287939 [PITTSBURGH |STATUS DUE AT: 10/07/2005 09:04 EDT
DRC
PA :
110/07/2005 7.04 aM {Rov : V287939 |PrrTsBURGH|cAD
DRC ,
o , PA TRAN, 10/07/2005 06:59 EDT, GAR 53 RH: GAR 63N HOOL, POSS XLD LINE
10/07/2005 7:04 AM [ADD PENDSCR V287939  |PITTSBURGH[CROSSED TST=0 RQST SUPV CB-THINKS LINE 1S WIRE TAPPED.GV & FOR
|ore SECURITY////HOOL,POSS XLD LINE CROSSED TST=0, 00S: N
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x%a: Web

_.Sm History ~-> .?ocu_m nmno_ﬁ

Page 1 of 2

RIS HOME | PRINT { HELP | SIGN OFF

Trouble Report #:

PACW370983

Assigned User:

Maintenance Center:
Reported Date/Time:

PA PITTSBURGH DRC
09/20/2005 10:28 PM

Time Zone: EST

Circuit ID/TN: 412/682/6733 Line Status: IE Deny; N Suspend; N CCI Level: RED]
Service Info: MARINO,VINCE;3324 DAWSON ST PGH, PA 15213  Service #: |
Class of SVC; RES Loc: rhcancel
‘ thotc,v_w.mmuoqn _ Line Record “ Line History _ ,Em»o:\ Details .r ,».&ef rwcl%.m:::n “
5P Essential: N Enhanced SVC:  Malnt Plan: Port Status: Port Date: # of Subs: 6
. RSID: AECN:  Assoc SVC: ; Recent SO #1 Recent SO Date: 12/10/2004  Maint Plan in Effect: ¥
WS Code:  Chronic Indicator: N Encore:  Chrani¢ #: 0 Inst Repeater: N Maint Repeater: N Billing: N FB: N QOF:
Ese. Level O App! 1D CAD ,
Reported By: X Contact: 4120826733 1, it |
Trpuble €K STAT HOOL ST, b.«m.m CHRONIC me..\:bw DISC CRDLS SUS CRIMINAL ACTIVITY PLEASE STATUS
Nareative:  VERFY NID IS LOCKED/TOA G KUNT ADYSD WL CK LINE/GAVE SECURITY # EXP |STAT. ) O>4m.~d3m
{CLD {09/22/2005 5:07 PM
Rpt Category: CR/CUSTOMER REPORT All Phones: Y All Calls: Y
Trouble Type: TRAN/TRANSMISSION-NOISE Out of Servicer N Isolate: REF
Exception Code: Adverse Comment: N Reg. Warning: N

Test Results: € Busy, Iine

ne {n use, retest 1X.

‘ ; Group TRE Last Closed Date: 1271971005 Pending TR 2+ Pending TR Rpt Cal:

{Dispatch Center:  PITTSBURG {BELLEVUE .kwv Dispa’ch Localion. BULVPABESD: Scrubber Exclude: Referred TR £

{Preavse ALE. From: To: Qifered Commutrmeant. 05/22/2005 7:00 PM . Actua! Commitment: 09/22/2005 7:00 m:

Arrival Start End: Dispatch Aathorization: Y Charges Advised: N
0401
‘ Dispatch Remarks:
CLOSEQUT INFORMATION " Restore Date/Tme: 09/22/2005 10:20 AM Cust Advised Name: Cust TR - Cust Advised Date:
P 551 552 553 ,

Verizon PA
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Disp/Trbl: 0401
Remarks. ST S VER XX 0401 PR TRANSFER- AER Y

., Cause Analysis: 339

Tech {(D:RNW

Exclude:N
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U e B T B8 HOME | PRINT | HELP | SIGN OFF

Repair Web

E:m History ~«> >nn_<.n< rom

Trouble Report #:
Assigned User:

PACW370983

Malntenance Center: PA vammcxm: ORC
Reported Date/Time: 09/20/2005 10:28 PM

Time Zone; EST

Circult ID/TN: 412/682/6733 Line Status: (€ Deny; M Suspend: N CCILevel: RED ,
‘Service Info: MARINO,VINCE;3324 DAWSON 5T PGH, PA 15213 Service #: -
Class of SVC: RES ‘ Loc: - cancel -
.“ Trouble Report | tine Record |} tine Mistary [. History Detalls ([ activity Log |; Bining _
' Activity /7 | Fundion | Smtus UserID | Center Activity Description ‘
o9/23/2005 5108 M JASCREMP WORKFLOW |PITTSBURGH w.ﬁ§ memmcnn? SUCCESS; 1 of 1 actions expected; #3 CLD-CA(S J; |
DRC ESSAGE:
, e PA ;
09/22/2005 5:07PM |aDCA o WORKFLOW |PITTSBURGH |D: 0401 C: 339 H: CCA ST 'S VER XX 0401 PR TRANSFER- AER Y
, | DRC ,
PA ;
09/22/2005 5.07 PM [RST-CA  |RST-CA  |WORKFLOW |PITTSBURGH|09/22/2005 10:20 EDT ST 5 VER XX 0401 PR TRANSFER- AER Y
] |pRC
, PA
109722/2005 5.07 PM  |GRAB P WORKFLOW |PITTSBURGH|GRAB
DRC ;
‘ PA
ao/231a008 5:07 7M. |auToscr WORKFLOW |P1ITsBURGH|RULE TYPE HIT:CLS; RULE SET:C-SET 1; RULE ID:CLOSED CUSTOMER
| oRe ADVISED;, SCRIPT
r 9 COMPLETION, BLLVPABESO1, BLLVPABESO1, CW370383, DRC, NDSNV,
|End of CxT: 2, 09722/2005 10:30 EDT, Tech ID:RNW, Employee
; , PA Code:DOIFASDI, START: 09/22/2005 08:00 EDY, RESTORE:09/22/2005
|09r22/2005 5:07 PM {sDC VEY-00  |DO PITTSBURGH|10:20 EDT, CLOSE: 09/22/2005 10:30 EDT, Tech Achua! Antval Time: ,
| DRC D:0401, G339, HANDLING:CCA, ST 5 VER XX 0401 PR TRANSFER- AER Y,
Cust Advised Name: , Cust Advised Date: , Cust Advised Ind: N, ST 5 VER
! (0401 PR TRANSFER- AER Y
, PA ]
e A A | - ! _ |oispaTcH, BuLvPABESOL, BLLVPABESO1, CW370583, DRC, NDSNY, End of
09/22/2005 8:03 A {50D poose oo e URGHIexT: 2, 09/22/2005 68:08 EDT, Tech 10:RNW, Employee Code:DOIFASOL
! ; ! PA {PRE-ASSIGN, BLLVPABESO1, BLLVPASESOI, CW370383, DRC, NDSNY, End
097222005 8:07 AM  |SDL DO-PRE  |DO PITTSBURGH |of OXT: 2, 09/22/2005 (8:07 EDT, Tech 1D:RNW, Employee
; ] o BRC ' {Code:PATASRES

VYerizon PA
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1 MESSAGE:

PITTSBURGH

PA  |REIECT, BLLVPABESO!, BULVPABESO1, CW370983, DRC, NDSNY, End of
09/22/2005 8:07 AM  {SON po-nD  |oo PITTSBURGH CXT: Z, 09/22/2005 08:07 EOT, Empioyee Code: PA749R66, DISPATCH
; ORE REJECTED
PA ;
. N ‘ DISPATCH, BLLYPABESO1, BLLVPABESO1, Q&B&u DRC, NDSNY, End of
09/22/2005 8:05 AM_ {SDD bo-DsP - (0O mwmamc»az CKT: Z, 09/22/2005 08:05 EDT, Tech 1D:RLS, Employee Code:DOIFASO1
, , PA ,
10972172005 3:45PM [OROP  [NAP V367499 |PITTSBURGH|09/21/2005 15:45 EOT, DROP
DRC
i L3 v>
09/21/2005 3:45PM  |GRAB P V367499 [PITTSBURGH|GRAB
" bre
; PA
09/21/2005 3:40 PM | ASCRCMP WORKFLOW |PITTSBURGH mﬂmammw% mconmmm 2 of 2 actions expected; #3FLE(S]; #6UPD[S];
| |ore !
; PA
09/21/2005 3:40 PM  |DROP NAP WORKFLOW |PIVTSBURGH |09/21/2005 15:40 EDT, DROP
, ; : DRC
PA
los/21/2005 3:40 M |upp WORKFLOW |PITTSBURGH]|UPDATE
| |ore
, PA ;
09/21/2005 340 PM  |FLE WORKFLOW |PITTSBURGH | SUBSEQUENT RECCIVED
DRC
|oos21/2005 3:90 04 |GRAR » WORKFLOW |PITTSBURGH | GRAS
, | DRC
| A B & 5ET 1 RULE 10
D172005 30 oM Irmosen WORKFLOW [prTTsauRGH|RULE TYPE HIT:SUB; RULE SET:S-SET 1; RULE [D:SUBSEQUENT CALL
| o BACK:, SCRIPT | |
~ |SUBSEQUENT NARR OLD: OX STAT HOOL STATES CHRONIC TRBL HAS
., " | DISCONECTED CORDLESS SUS SUS CRIMINAL ACTIVITY PLEASE VERFY
. | , IPA_ NID 1S LOCKED NEW: CX STAT HOOL STATES CHRONIC TRBL/HAS DISC |
05/2172005 3:40 PM |SUB V374573 mmmmm%a: CRDLS SUS CRIMINAL ACTIVITY PLEASE VERFY NID IS LOCKED/TOA G
HUNT ADVSD WL CK UINE/GAVE SECURITY # RPTCAT OLD: CR NEW: IN
{RPYDDT OLD: 09/20/2005 22:28 EDT NEW: 09/21/2005 15:34 EDT
; ~Ipa
09/21/20053 35PM  |DROP NAP V367499 |prrTsBURGH|09/21/2005 15:35 £DT. DROP
; ORC
) ; A
09/21/2005 335 PM  |GRAB 1® V367499 |PITTSBURGH GRAB
; , _ Corc ,
{oa/21/2008 3 294 Jascrcnp lworksLow [PA - {soipt: suB; success; wommm&oaﬁﬁa& FIFE[ST, S6UPO (S ] |
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|ore
PA |
09/21/2005 3:32 P |{DROP NAP WORKFLOW |PTTSBURGH|09/21/2005 15:32 EDT, DROP
| | ‘ |DRC
‘ PR
09/21/2005 3:32 PH_|UPD | WORKFLOW |PITTSBURGH|UPDATE
| DRC
| Ira
09/2172005 3:32 PM |FLE WORKFLOW |PITTSBURGH |SUBSEQUENT RECEIVED
, ORC
PA
09/21/2005 332 M |GRAB P WORKFLOW |PITTSBURGH | GRAD
, , : DRC .
: PA , X . Qe « + Q4 *
‘ 09/21/2005 3:32 PM | AUTOSCR WORKFLOW |PITTSBURGH|RYCE TYPE HITISUB; RULE SET:S-SET 1; RULE ID: SUBSEQUENT CALL
| | , P o SCRIPT
; JSUBSEQUENT NARR OLD: EARLY APPT HOOL STATES CHRONIC TRBL HAS
| _ Ioa | DISCONECTED CORDLESS SUS SUS CRIMINAL ACTIVITY PLEASE VERFY
| . |NID IS LOCKED NEW: CX STAT HOOL STATES CHRONIC TREL HAS
09/21/2005 3:32 PH. 156 V330890 [P TSBURGH | b1SCONECTED CORDLESS SUS SUS CRIMINAL ACTIVITY PLEASE VERFY
NID IS LOGKED RPTCAT OLD: CR NEW: IN RPTDOT OLD: 09/20/2005
22:28 EDT NEW: 09/21/2005 15:25 EDT
N PA
09/21/2005 11:14 AM |DROP NAP V367499 |PIYTSBURGH|09/21/2005 11:14 £DT, DROP
DRC
| PA
|09/21/2005 11:14 AM {GRaB 1P V367499 |PITTSBURGH|GRAB
DRC |
PA
09/21/2005 11:13 AM |ASCRCMP WORKFLOW |PITTSBURGH mmi SUB; SUCCESS; 2 of 2 actions expected; $3 RE[S]; #6 UPDIS J; |
o | MESSAGE:
b’ . , PA
‘ 09/21/2005 11:13 AM |DROP NAP WORKFLOW {PITTSBURGH |09/21/2005 11:13 €DT, DROP
| | DRC
| PA
109/21/2005 11:13 AM |uPD |workFLOW |PrTTSBURGH|UPDATE
. ‘ ; , {PA :
09/21/2005 11:13 AM |FLE WORKFLOW |PITTSBURGH |SUBSEQUENT RECEIVED
; “ , -{DRC ,
, , | R | .
10972172005 11:13 AM [GRAB » | WORKFLOW {PITTSBURGH|GRAB
S _ ; DRC

PA
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; ; ” PITTSBURGH| RULE TYPE HIT:SUB; RULE SET:S-SET 1; RULE ID:SUBSEQUENT CALL
09/21/2005 11:13 AM |AUTOSCR {workeLow [P SR i ‘
| SUBSEQUENT NARR OLD: CX STAT ADD INFO GAR 63N OC1 GR**WAS
- NOT ADY OF CHARGES** NSE OL CUST CLAIMS LN IS TAPPED CLAIMS
. 5 o TLLEGAL TAP IS OL NEW: EARLY APPT HOOL STATES GHRONIC TRBL HAS
09/21/2005 11:13 AM {SUB V374440 mmmmmcxm: DISCIPNECTED CORDLESS SUS SUS CRIMINAL ACTIVITY PLEASE VERFY
: NID IS LOCKED RPTCAT OLD: CR NEW: CR RPTDOT OLD: 09/20/2005
22:28 EDT NEW: 092172005 10:59 EDT SCRUB OLD: N NEW: Y
, PA ,
{09/21/2008 11:13 AM |SCRECAN V374440 PITTSBURGH |CANCELLED;
“ , oRC
] PA
0/21/2005 11:13 AM |DROP NAP Iv367499  |PITTSBURGH|09/21/2005 11:13 EDT, DROP
| ; DRC
o _
S | 0/21/2005 11:12 AM |GRAR e V367499 |PITTSBURGH|GRAB
] : vb 1 e . . ;u . . o =
09/21/2005 11:00 AM |ASCRCMP WORKFLOW |PITTSBURGH) wﬂmmmwmw SUCCESS; 2 of 2 actions expected; ¥IRE[S]; 46 UPD(S);
DRC , :
, PA
09/21/2005 11:00 AM {DROP NAP WORKFLOW |PITTSBURGH|09/21/2005 11:00 EDT, DROP
; DRC
, PA
09/21/2005 11:00 AM |UPD |WORKFLOW {PITTSBURGH |UPDATE
V DRC :
, {PA ,
09/21/2005 11:00 AM |FLE WORKFLOW [PTTTSBURGH |SUBSEQUENT RECEIVED
|ore
, PA ,
09/21/2005 11:00 AM |GRAB 1o WORKFLOW |PITTSBURGH | GRAB
: ; DRC : | ,
PA , v e e 1. i ;
09/21/2005 11:00 AM |AUTOSCR WORKFLOW [PITTSBURGH V:%“ sk ﬁ,ﬂ “SUB; RULE SET:S-SET 1; RULE 1D:SUBSEQUENT CALL
, , . {ORC R
, | I PA ,
09/21/2005 11:00 AM |UPD-CC1 V303798  |PITTSBURGH|OCT NEW: RED CCI OLD: GREEN
| ___iDRC ,
|SUBSEQUENT CON# OLD: BOO000D000 NEW: 4126826733 NARR OLD:
| ; PA |ADD INFO GAR 634 (CT GRE**WAS NOT ADV OF CHARGES** NSE OL.
09/21/2005 11:00 AM {SUB V303798 |PITTSBURGH|CUST CLAIMS LN 1S TAPPED CLAIMS ILLEGAL TAP IS OL NEW: CX STAT
“ DRC ADD INFO GAR 63N CCI GR***WAS NOT ADV OF CHARGES®* NSE OL
: CUST CLAIMS LN 15 TAPPED CLAIMS ILLEGAL TAP 1S OL RPTDOT OLD:
009/20/2005 22:28 EDT NEW: 09/21/2005 10:45 EDT RPTCAT OLD: (R
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| NEW: IN
PA
00/21/2005 B:10 AM [DROP NAP V374656 |PITTSBURGH|09/21/2005 08:10 EOT, DROP
DRC
{PA
09/21/2005 8:10 AM |GRAB 1 V374656 |PTTTSBURGH|GRAB
[ | DRC
“IpA
09/21/2005 8:04 AM | SCRBCMP |6CRUBSER | PITTSBURGH|RECOMMENDATION: SDO,SCRUBBER RETESTING, TESTED AS SCD
DRC
‘ PA . -5 . 57 . .
09/21/2005 735 AM | ASCRCMP WORKFLOW |PITTSBURGH| P SUB; SUCCESS; 2 of 2 sctions expected; #3RE[S); #6UPD{ST;
| . {orC [ MESSAGE:
A
09/21/2005 735 AM [DROP [NAP WORKFLOW |PITTSBURGH|09/21/2005 07:35 EDY, DROP
ORC
PA
l09/21/2005 7-35 A |upD WORKFLOW |PITTSBURGH|UPDATE
, DRC |
! : PA
lo9/2172005 7:35 am |ree | WORKFLOW |PTTTSBURGH| SUBSEQUENT RECEIVED
| DRC
; PA
{09/21/2005 7:35 M {GRAB P WORKFLOW |PITTSBURGH|GRAB
| DRC |
| , PA S K oSET 1 , |
372112008 7535 AM . |AUTOSCR WoRKFLOW |pprTsaurH]RULE TYPE HITISUS; RULE SETiS ST RULE 1D:SUBSEQUENT CALL
DRC s
SUBSEQUENT NARR OLD: GAR 63N CC GR¥**WAS NCT ADV OF
| | S | GIARGES** NSE OL CUST CLAIMS LN 1S TAPPED CLAIMS ILLEGAL TAP IS
logr - , PA__ 10U NEW: ADD INFO GAR 63N O GR***WAS NOT ADV OF CHARGES™*
09/21/2005 7:35 AM. |SUB V336064 [PITTSBURGH o 01 CUST CLATMS LN 1S TAPPED CLAIMS ILLEGAL TAP 15 OL RFTCAT
‘ OLD: CR NEW: CR RPTDOT OLD: 09/20/2005 22:28 EDT NEW: 09/21/2005
| 07:27 EDT o | o
R | PA TACKNOWLEDGEMENT, BLLVPABESO1, BLLVPABESO1, CW370983, DRC,
05/21/2005 713 AM | SDA DO-FLD  |DO PTTTSBURGH|NDSNY, End of CKT: 2, Employee Code:WFAC-INT, Acknowledge:Y,
[ | | {ore |HANDOFF TO WFADO SUCCESSFRUL U
; « TS
O[21/3005 743 AM |SCRUB  |SCRUB  |V374656  [PITTSBURGH|SENT TO SCRUBBER
DRC |
| | ] | PA
09/21/2005 7:13 AM | ADP e V374656

PITTSBURGH{09/21/2005 07:13 EDT, ADP
{DRC

PA
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T . , - |prrrseurGH| 0972172005 07:13 EDT, V374656, BLLYPABESO!, 2, SCRUBBER
05/21/2005 7:13 A |00 ) varasse [P ik eah ,
PA ] ;
10972172005 7:13 AM |GRAB w V374656  |PTTSBURGH|GRAB
i , DRC ‘
. ; PA ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 09/20/2005 TEST
09/20/2005 11:25 PM |ATC ATC |WORKFLOW |PTTTSBURGH|RECEIVED TIME: 23:22 EDT TEST TYPE: FULLTEST TC: 6 DELPHI SHORT
‘ ; DRC SUMMARY: Busy, line In use, retest 1X.
‘ PA ;
09/20,2005 11:25 PM [AT |aT WORKFLOW | PITTSBURGH|RECEIVED RETRYABLE TEST CODE 6 . RETRY LIMIT 1 REACHED,
, DRC ‘
T , PA ;
09/20/2005 11:24 PM |RMK © |WORKFLOW |PTTTSBURGH|AUTO LINE TEST STARTED, TEST TYPE: FULLTEST.
i DRC | .
[ . PA .
|09720/2005 11:23 P [AT AT WORKFLOW |PITTSBURGH|RECEIVED RETRYABLE TEST CODE 61 , RETRYING AFTER 1 MIN,
ORC
. PA ; o
09/20/2005 11:22 PM |RMK |WORKFLOW {PITTSBURGH|AUTO LINE TEST STARTED. TEST TYPE: FULLTEST.
DRC ,
, ra , . . s .
09/20/2005 1422 PM |ASCRCMP WORKFLOW |PrTTSBURGH | STIPt: RETEST; SUCCESS; 2 of 2 adtions expected; #3 AT[S J; #6 UPD
. DRC TS T | MESSAGE:
I 7Y i T
09/20/2005 11:22 PM |UPD WORKFLOW | FTTTSBURGH|UPDATE
| DRC |
09/20/2005 11:22 PM |AT AT WORKFLOW |PITTSBURGH|09/20/2005 23;22 EDT AUTOMATIC LINE TEST SCHEDULED
, A {PRC _ . ;
; A
09/20/2005 11:22 PM {GRAB P WORKFLOW {PITTSBURGH|GRAB
| ~ DRC
| , i ; : ; .
09/20/2005 11:22 PM |AUTOSCR WORKFLOW |PTTTSBURGH | RULE TYPE HIT:INT; RULE SET:1-SET 2; RULE ID:REVRN/RETEST;, SCRIPT,
h DRC ‘ ,
~ os2072005 14:22 PM {ROD-ON | ¥330313 m%% WV ID: € H: RET EVRC:REF FOR CLEK BY DRC
U , N . ] PADEWY |- .
09/20/2005 11:22 PM |RRET VE-REF  [vamanz [T H: RET EVRC:REF FOR CLBK BY DRC
{20005 11:22 4 [RRST-ON fRsT-cna {vasoas |TRBEWY 10972012005 23:22 EDT EVRC:REF FOR CLBK BY DRC

PA.

{UPDATE CON# OLD: 4122250017 NEW: 0000000000 EXCP OLD: REPEAT

INEW: NARR OLD; ADD INFO-GAR 63N CCI GRNSE OL CUSTQLAIMS LN IS
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PITTSBURGH

TAPPED D.E;XM ILLEGAL TAP IS OL CUUST SAYS LINES MAY BE CROSSED

jupPD

ORC -

09/20/2005 11:21 PM |UPD V330313 |ORC NEW: GAR 63N CCI GR***WAS NOT ADV OF CHARGES#® NSE OL CUST
; CLAIMS LN IS TAPPED CLAIMS ILLEGAL TAP 1S OL
; {UPDATE CON# OLD; 4122250017 NEW: 0000000000 EXCP OLD: REPEAT
loADEwy | NEW: NARR OLD: ADD INFO GAR 63N CCI GR NSE OL CUST CLAIMS LN IS
09/20/2005 11:21 PM |RUPD vagoss PR OEWY ITApPED CLAIMS ILLEGAL TAP IS OL CUST SAYS LINES MAY BE CROSSED | -
NEW: GAR 63N CC1 GR*$*WAS NOT ADY OF CHARGES®® NSE OL CUST
| | CLAIMS LN IS TAPPED CLAIMS TLLEGAL TAPISOL
B ; PADE WV
05/20/2005 11:21 PM [TROMK CEETE B N , | , s
; SUBSEQUENT CON# OLD: 0000000000 NEW: 4122250017 EXCP OLD:
; . paDEWy  |NEW: REPEAT NARR OLD: GAR 63N CCI GR NSE OL CUST CLAIMS LN 15
00/20/2005 11:10 PM |RSUB vatters - [PATE TAPPED CLAIMS ILLEGAL TAP 1S OL NEW: ADD INFO GAR 638 CCT GR
; NSE OL CUST CLAIMS LN IS TAPPED CLAIMS ILLEGAL TAP 1S OL CUST
SAYS LINES MAY BE CROSSED
SUBSEQUENT CON# OLD: 0000000000 NEW: 4122250017 EXCP OLD:
o NEW: REPEAT NARR OLD: GAR 63N CCT GR NSE OL CUST CLAIMS LN 1§
. Txrgq TAPPED CLAIMS 1LLEGAL TAP 1S OL NEW: ADD INFO GAR 63N CCI GR
09/20/2005 11:10 PM 1SUB vasen mﬂmmm%a:v NSE OL CUST CLAIMS LN IS TAPPED CLAIMS ILLEGAL TAP IS OL CUST
, SAYS LINES MAY BE CROSSED RPTCAT OLD; CR NEW: IN RPTODT OLD:
I 09/20/2005 22:28 EDT NEW: 09/20/2005 2257 EDT
. PA
09/20/2005 11:10 PM |TROMK V311673  |PITTSBURGH|CUST REQ CB 4122250017
DRC , ‘
PA DE WV MANUAL LINE TEST RECEIVED DATE: S\MO\MSm TEST RECEIVED TIME:
09/20/2005 11:04 PM |ATC ATC V330313 23:04 EDT TEST TYPE: FULLX TC: 6 DELPHI SHORT SUMMARY: Busy, e
; VRRC ,
; , In use, retest 1X, ; ,
09/20/2005 11:03 PM [RMK {vazo313 ﬂ%% w MANUAL LINE TEST STARTED. TEST TYPE: FULLX.
09/20/2005 11:03 PM |GRAB » V330313 ﬂ%nm WY loras
; , . , i PA DE WV L ,
0972072005 10:37 PM |ASCRCMP PP workLow [PA D |RULE TYPE: ; NO MATCH
{09/20/2005 10:37 PM {AUTOSCR ~ |AUTOSCR | wORKFLOW ﬂ%nn wy
; | ‘ , {PA e . , . & . 6 UP
09/20/2605 10:37 PM JASCRCMP WORKFLOW |PITTSBURGH[STIPt VRRC; SUCCESS; 2 of 2 actions expected; 43 REF {5 ]; #6 UPD
el {S; | MESSAGE:
N ; B ) k : ﬁ» "
05/2012005 10:37 PM |OROP NAP WORKFLOW |PITTSBURGH |09/20/2005 22:37 EDT, DROP
| - , oRe : |
| ‘ oA : ;
09/20/2005 10:37 PM WORKFLOW |PITTSBURGH |UPDATE
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|a0p

PENDSCR

V311582

{ORC . -

. . , PADEWY |TRAN, 09/20/2005 22:37 EDT, GAR 63N CCT GR NSE OL CUST CLAIMS LN
09/20/2005 10:37 PM [RADD PENDSCR | WORKFLOW \por 1S AP D CLATMS TLLEGAL TARIS OL GOS: 8
PA REF TO: PA DE WY VRRC; PAD1430853; 09/20/2005 22:37 EDT;
09/20/2005 10:37 PH |REF REF WORKFLOW |PITTSBURGH | 11/20/2005 08:16 EST; DESTINATION: ; END: ; CTR TYPE: ; WORK TYPE:
, DRC  |: SCREENING |
| ; “Iea
09/20/2005 10:37 PM |GRAB e WORKFLOW |PITTSBURGH|GRAB
DRC , ;
o PA R , ABD B A BT 1 . .
0572072005 16:37 P8, |AurTOsScR WORKFLOW | rrTsauRGr|RULE TYPE HIT:ADD; RULE SET:A-SET 1; RULE IDOEFAULT SCREENING;,
V DRC SeIPT , ‘ ;
; PA ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 09/20/2005 TEST
09/20/2005 10:37 PH JATC ATC WORKFLOW |PTTTSBURGH |RECETVED TIME; 22:35 EDT TEST TYPE: FULLTEST TC: 6 DELPHI SHORT
’ : ; ORC mczzs%«“ Busy, lUnein use, retest 1(
PA ‘ ‘ .
091202005 10:37 PH |AT AT WORKELOW |PITTSBURGH|RECEIVED RETRYABLE TEST CODE 6 . RETRY LIMIT 1 REACHED,
: : ~ lore
PA ;
09/20/2005 10:36 PM |RMK |WORKFLOW |PITTSBURGH|WORKFLOW LINE TEST STARTED. TEST TYPE: FULLTEST.
DRC ,
| PA
09/20/2005 10:35 PM {AT AT WORKFLOW {PITTSBURGH|RECEIVED RETRYABLE TEST CODE & , RETRYING AFTER 1 MIN,
| DRC ,
, | PA
109/20/2005 10:34 PM |RMK WORKFLOW |PTTTSBURGH | WORKFLOW LINE TEST STARTED. TEST TYPE: RULLTEST.
k DRC
. PA
£9/20/2005 10:34 PM AT AT WORKFLOW |PITTSBURGH|09/20/2005 22:34 EDT AUTOMAYIC LINE TEST SCHEDULED
DRC
; ; PA
09/20/2005 10:34 PM |AUTOSCR  |AUTOSCR ~ |WORKFLOW {PTTTSBURGH
: | DRC
] 1pA : ,
09/20/2005 10:34 PM |STAT V311582  |PITTSBURGH|STATUS DUE AT: 09/21/2005 00:34 EDT
1 ] lore
B PA
09/20/2005 10:34 PM |RCY V311582 |PITTSBURGH|CAD
1 ! ~ Ipre ,
doi20/2005 1034 om wwnmwcx% TRAN, 09/20/2005 22:28 EDT, GAR 63N CC1 GR NSE OL CUST CLAIMS LN

,mmﬁ%ngXw_g,;vanFOOw N
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xmnn: Web

Line History --> #ocu_m wmnoa

Page 1 of 2

I HOME { PRINT | HELP | SIGN OFF
B OARD

Trouble Report #: PACW227027  Maintenance Center: PA PITTSBURGH DRC
Assigned User; Reported Date/Time: 05/25/2005 6:58 AM Time Zone: £ST
Circuit ID/TN; 412/682/6733 Line Status: IE Deny: N Suspend: N CCIlevel: RED
Service Info: MARINO,VINCE;3324 DAWSON ST PGH Service #; . _
Class of SVC: RES Loc: ~_cancel
‘, Troabie Report * Line Record _ Line History _ History amﬁELh Activity Log _ Billing _
] TSP Essential: N Enhanced SVC: Mant Plan: Port Staws; Port Date: # of Subs: 2
RSID; AECN: Assoc SVC. Recent SO #. ROZLBB199 Recent SO Date: 1273172025 Maint Plan in Etfect: Y
WS Code: - Chronic Indicator: N Encore:  Chronic #: 2 Tnst Repeater: N Maint Repeater: Y Billing: N B N OOF:
Esc. Level: @ Appl 10 CAD ; :
Reported By. NONE | X , Contact: 4122250017 X o - fist .
; Trouble CHECKING STATUS - PRIOR TO COMMITMENTCHECKING STATUS - PRIDR TO STATUS
Narrative: MMITMENTGAR 63N COL M , 5
arrative: - COMMITM R COL CTO;SUBS ELCTRCN ADVSD-LOOSE MODULE IN NID,NDS ExXplSTAT DATE/TIME
RPLACD, WMR : - .
; D |05/27/2005 12:17 PM
Rpt Categury: CR/CUSTOMER REPORT All Phones. Y Al Calis: Y
Trouble Type:  TRAN/TRANSMISSION-NOJISE Qut of Service: N Isolate: NJA
{ Exception Code: Adverse Comment: N Reg. Waming: N
Test Results: -6 Busy, line In uss, retest 1X.
‘ Group TR# Last Closed Date: 12719/2005 Pending TR #- Pending TR Rpt Cat:
, {Bugpatch Cerler: PITTSBURG (BELLEVUE Eeu Dispatch Location: BLLVPABESD1 Scaubber Exclude: Referred TR #:
Premuss ACC, From. : - To Offered Commitment: 05/26/2005 7:00 PM - Actual Commitmeni: 05/26/2005 7:00 PM
Arrival Stant End: Dispatch Authorization: Y Charges Advised: Y
0401 ;MR ;
Dispatch Remarks:
CLOSEQUT INFORMATION | %) Restore Date/Time: 95/27/2005 11:30AM  Cust Advised Name: Cust TN:  Cust Advised Date:
S8 552:666 $83:

Verizon PA
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Disp/Trbl, 0401
Remarks: ST 20 VER 6 S\20W\50G\80 CHNGD PR, RPLCD SAW

Cause Analysis: 339

Tech 10 RLH Exgiude:N

Fa
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B HOME | PRINT | HELP | SIGN OFF

mm%.: Web -~ . “w

Line History -~> Activity Log

Trouble Report #: PACW227027  Maintenance Center: PA PITTSBURGH DRC

Assigned User: Reported Date/Time: 05/25/2005 6:58 AM TFinte Zone: EST

Circuit IDJTH: 412/682/6733 Line Status:
- Service Info: MARINO,VINCE;3324 DAWSON ST PGH

IE

Deny: N

Suspend: N CCILevel: RED]
Service #: , ;,

it

cangal

Class of SVCt mmm LOC:
,\4,3:3@:%02 _ Line Record “.‘ Line wmﬁo:\ _ rmﬂoi Details M Activity Log || w:::n _ ,
‘ Activity D/T Funcion | Sttus | UserID | Center | ,  Activity Description
; Ira , . . o oF . R
|05/27/2005 12:17 M |ASCROMP WORKFLOW |PITTSBURGH| ST CLOSEDCCA; SUCCESS; L of 1 actions expected; #3 ALD-CA[S; |
] ; DRC ESSAGE:
, PA ) ) 970 e O SSOGD CHNED
os/z772005 1217 pM e | WORKFLOW |PITTSBURGH = 001 C: 339 H: CCA ST 20 VER 6 SL20VAS0G\80 CHNGD PR, RALLD
DRC |
, PA N o ; , |
05/27/005 12:17 PM [RST-CA [RST-CA | WORKFLOW |PITTSBURGH| 03/ 27/2005 11:30 EDT'ST 20 VER 6 S\20V\50G\80 CHNGD PR, RPLCD
DRC I
] PA
05/22/2005 12:17 PM |GRAB P WORKFLOW |PITTSBURGH|GRAB
] |orC ;
PA ; , (] G T CET 4 —
05/27/2005 12:17 PM |AUTOSCR WORKFLOW [PTTTSBURGH|ADLE TPE HITICLS; RULE SET:C-SET 1; RULE ID:CLOSED CUSTOMER
DRC .
B . COMPLETION, BLLVPABESD], BLLVPABESO1, CW227027, ORC, NDSNY,
‘w End of CKT: 2, 05/27/2005 11:45 EDT, Tech ID:RLH, Employee
L -} | PA Code:DOIFASD1, START: 05/27/2005 08:00 EDT, RESTORE:05/27/2005
los727/2005 12:17 oM {spC VFY-po  |Do PITTSBURGH| 11:30 EDT, CLOSE: 05/27/2005 11:45 EDT, Yech Achial Arrival Time: ,
‘. , {DRC {D:0401, C:339, HANDLING:CCA, ST 20 VER 6 S\20V\S0G\80 CHNGD PR, |
RPLCD SAW, Cust Advised Name: , Cust Advised Date: , Qust Advised Ind:
| N, 8\43 o
‘ : |PA N
05/27/2005 11:33 AM |DROP AP V374055 |PITTSBURGH|05/27/2005 11:33 EDT, DROP
» | ! ~ lbre |
N , M 1 PA j
0572272005 11:33 AM |GRAB 1w |vara0ss  |prrTssurGHiGrAB
_ . | ; , __{ORC
- ; N

Yeérizon PA
Exh. No, 2
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] 1PA
05/27/2005 11:32 AM | DROP NAP |V303206  |PITTSBURGH[05/27/2005 11:32 EDT, DROP
» DRC
| PA
[05/27/2005 11:32 AM |GRAB bie V303206  |PITTSBURGH|GRAB
, PRC.
: PA
05/27/2005 11:27 AM |ASCRCMP |WORKFLOW |PrTTSaURGH|>CPL: SUB; SUCCESS; 2 of 2 actions expected; #3 FLE[S ]; #6 UPD[S );
, BRC | MESSAGE: ;
05/27/2005 11:27 AM |DROP NAP |WORKFLOW |PITTSBURGH|05727/2005 11:27 EDT, DROP
: DRC
05/27/2005 11:27 AM |UPD |WORKFLOW |PITTSBURGH|UPDATE
, DRC
, iea ‘
05/27/2005 11;27 AM |FLE WORKFLOW | PITTSBURGH| SUBSEQUENT RECEIVED
, ; DRC ,
PA
105/27/2005 11:27 AM {GRAB P WORKFLOW |PITTSBURGH|GRAB
DRC
PA
F ey e - , wccmﬂ%m:qmcm xccmmmqmmmﬁ xcﬁuuéamgmﬁg
{05/27/2005 11:27 AM |AUTOSCR |workrLow mwmam%mx BACK:, SCRIPT
: SUBSEQUENT NARR OLD: CHECKING STATUS - PRIOR TO
COMMITMENTGAR 63N COL CTO;SUBS ELCTRCN ADVSD LOOSE MODULE
PA IN NID,NDS RPLACD, WMR NEW: CHECKANG STATUS - PRIOR TO :
05/27/2005 11:27 AM {suB 44444444 |PITTSBURGH|COMMITMENTCHECKING STATUS - PRIOR TO COMMITMENTGAR €3N COL
DRC CTO;5UBS ELCTRCN ADVSD LOOSE MODULE IN NID,KDS RPLACD,WMR
RPTCAT OLD: CR NEW: CR RFTDDT OLD: 05/25/2005 06:58 EDT NEW:
05/27/2005 11:27 EDT
; {pA o ,
. 10572772005 9:23 AM {DROP NAP V374055  |PITTSBURGH|05/27/2005 09:23 EDT, DROP
! 1 |oRe ]
1pA ]
05/27/2005 9:23 AM  |GRAB e V374055  |PITTSBURGH|GRAB .
, e ; _ DRC
; {pa
10572772005 9:20 AM . [ASCRCMP " |WORKFLOW |PITTSBURGH mmmmmwcam SUCLESS; 2 zww&oagﬁﬁ FIRE[SE a UPD IS )
| |ore |t
, . , PA
05/27/2005 9:20 AM. |DROP {nap [WORKFLOW {PITTSBURGH amunoom 09:20 EDT, DROP

~{oRe

PA

Page 2 of 5

Verizon PA
Exh. No. 2



yRepair Web
05/27/2005 9:20 AM  |UPD {workrLow |70 SBRH (pyre
PA o
05/27/2005 9:20 AM |FLE WORKFLOW |PTITTSBURGH | SUBSEQUENT RECEIVED
; DFC
PA
05/27/2005 9:20 AM. |GRAB P WORKFLOW |PITTSBURGH|GRAB
‘ , DRC e |
PA , PR TR e B .
05/27/2005 9:20 AM  |AUTOSCR WORKFLOW |PITTSBURGH %%qwﬂmﬁ_wwu.a RULE SET:5-56T 1; RULE ID:SUBSEQUENT CALL
. SUBSEQUENT CHADV OLD: N NEW: Y NARR OLD: GAR 63N COL CTOSU85
; " ELCTRCN ADVSD LOOSE MODULE IN NID,NDS RPLACD, WMR NEW:
. , CHECXING STATUS - PRIOR TO COMMITMENTGAR 63N COL CTO:SUBS
. 05/27/2005 9:20 AM_|SUB e ORIl ELCTRON ADVSD LOOSE MODULE IN NID,NDS RPLACD,WMR RPTCAT
OLD: CR NEW: CR RPTDDT OLD: 05/25/2005 06:58 EDT NEW: 05/27/2005
B | 09:20 EDT RPTNM OLD: NEW: NONE
PA ; ; <
. DISPATCH, BLLVPABESO1, BLLVPABESO1, CW227027, DRC, NDSNV, End of
05/27/2005 8:02 AM  |SDD bo-bsP - |bO mwmmm%mx o 7, 05/27/200S 08:02 EDT, Tedh Ema? Ermployee Code:DOIFASOS |
- PA
o .| PRE-ASSIGN, BLLVPABESO1, BLLYPABESO1, CWZ27027, DRC, NDSY, End
- (057221 ~8m 7i20AM |SDL DO-PRE  |DO mmmmw%m: of CKT: Z, ombubgm 07:20 EDT, Tech 1D-RLH, Employee Code: v>§mam
] PA
o - N UPDATE, BLLVPABESOL, BLLVPABESOY, CW227027, DRC, NDSNY, End of
05/26/2005 4:03 PM  |SDU poPd PO mwﬂmm%mz 0 2, DS EI00s 103 T B e
! 1ra PRE-ASSIGN, BLLVPABESOL, BLLVPABESDL, CW227027, DRC, NDSNY, £nd
|05/2672005 1:56 8M  iSOL DO-PRE DO {PITTSBURGH |of CKT: 2, 05/26/2005 13:56 EDT, Tech 1D:RMH, Employee
‘ : , DRC Code:PAT45RES
PA ) - ) e, .
SIS0 035 AM JAscreue WORKFLOW |oRTsausGH m&mﬁ DISPOUT; SUCCESS; 2 of 2 actions - expected; £3 DO [S ]; £6 UPD
, | . 115 1; | MESSAGE:
‘ PA ACKNOWLEDGEMENT, BLLVPABESO1, BLLYPABESO1, CW227027, DRC,
W | 5/25/2005 8:39 AM  |SDA looen |00 |PITTSBURGH|NDSNV, End of CXT 7, Employee Code:WFAC-INT, AcknawledgesY,
O ; DRC  |HANDOFF TO WFADO SLOCESSFUL
‘ PA .
057252005 8:39 AM {DROP NAP WORKFLOW |PITTSBURGH/05/25/2005 08:39 EDT, DROP
| . DRC ,
,. , PA
0572512005 839 AM_ {UPD ; WORKALOW nﬁmmcnn: UPDATE
] k . ) PA o e rnes , " « ,
_ | , 05725/2005 08:39 EDT, WORKFLOW, BULYPABESO1, Z, SCRUBBER
by, ; ] J ) i | ¥
05/25/2005 8.39 AM |DO po WORKALOW Nwwmmmcnam o DS L ORI oW, & |
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05/25/2005 7:07 AM

DRC

| PA
05/25/2005 830 AM | GRAB |1p WORKFLOW |PITTSBURGH | GRAB
DRC
{ra i, T3 BT T ‘ ‘
s /o505 639 g Lauoscn | WoRrkFLOW |PrrTssuRGH[RULE TYPE HITAINT; RULE SET:I-SET 2; RULE ID:RETURN FROM VRRC
; o 0PO;, SCRIPT
; ~ lpAvEWY | . ;
105/25/2005 8:39 aM  |RaLO-v  |ap |v2so337 PR D: C: H: DSP EVRC:RETEST=6,WMR
N ‘ _ lpADEWY | n ;
05/25/2005 8:39 AM |RRET VPY-ReE  (vaoonsr  [TADE H: DSP EVRCIRETEST=6,WMR
05/25/20058:39 M (RRST-N  (RST-cA  [vaoeza7  [PRDEWY. oc /o005 0139 EnT vRC:RETEST=6,WMR
.v |pA DEWy |MANUAL LINE TEST RECEIVED DATE: 05/25/2005 TEST RECEIVED TIME:
|osz25/2005 8:33 AM {aTC ATC |v299337 oo " |08:33 EDT TEST TYPE: FULLX TC: 6 DELPHI SHORT SUMMARY: Busy, fine
7 VRRC ,
o ; In se, retest 1X. ‘ |
;, PA DE WV
05725/2005 8:32 AM  |RMK vagossr  |PADE | MaNUAL LiNE TEST STARTED. TEST TYPE: FULLX,
los/zs72005 8:32 AM  |GrAB P vagesyy  [PADEWY GRAB
; ; , , PADEWV 1. )
05/25/2005 7:07 AM |ASCRCMP  |PP workrLow |2 o RULE TYPE: ; NO MATCH
05/25/2005 7:07 AM - |AUTOSCR ~ |AUTOSCR ~ {WORKFLOW mm%% wy
] , PA
05/25/2005 7:.07 AM |ASCRCMP WORKFLOW | PITTSBURGH| SCTIPt: VRRC; SUCCESS; 2 of 2 actions expedted; #3 REF [S ); #6 UPD
oo |(53; | MessAGE:
] PA
05/25/2005 7:07 AM |DROP NAP WORKFLOW {PITTSBURGH) 05/25/2005 07:07 £DT, DROP
DRC ,
| ; ,, PA B
05/25/2005 7:07 AM |UPD |WORKFLOW |PITTSBURGH|UPDATE
o DRC
H . | ; , PADEWV |TRAN, 05/25/2005 07:07 EDT, GAR 63N COL CT0;5UBS ELCTRGN ADVED
|05/25/2005 7:07 AM |RADD  [PENDSCR  [WORKFLOW |\ o LOOSE MODULE IN NID,NDS RPACDWMR, 00S: N
: PA |REF TO: PA DE WV VRRC; PAD1257406; 05/25/2005 07:07 EDT;
05/25/2005 7:07 AM  IREF REF |WORKFLOW |PITTSBURGH|08/02/2005 17:46 £DT; DESTINATION: ; END: : CTR TYPE: ; WORK TYPE:
; , { DacC I: SCREENING , ,
; H ] : PA
05725/2005 7.07 AM IGRAB ip WORKFLOW |PITTSBURGH|GRAR
, . DRC V
] : | TPa
lasrosn | WORKELOW |brrTsBuReH ! RULE TYPE HIT:ADD; RULE SET:A-SET 1; RULE 1D:DEFAULT SCREENING,,

M.QdB,
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05/25/2005 7:07 AM

ATC

{ATC

WORKFLOW

PA
PITTSBURGH
DRC

ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 05/25/2005 TEST
RECEIVED TIME: 07:06 EDT TEST TYPE: FULLTEST TC: 0 DELPHI SHORT
SUMMARY: CPE, attempt dose out

105/25/2005 7:02 AM

RMK

WORKFLOW

PA
PITTSBURGH
DRC

WORKFLOW LINE TEST STARTED. TEST TYPE: FULLTEST.

105/25/2005 7:02 AM

AT

AT

WORKFLOW

PA
PITTSBURGH

DRC

05/25/2005 07:02 EDT AUTOMATIC LINE TEST SCHEDULED

05/25/2005 7:02 AM |

AUTOSCR

WORKFLOW

PA
PITTSBURGH

{DRC

05/25/2005 7:02 AM

RCV

V365725

|pa

PITTSBURGH
DRC ;

CAD

105/25/2005 7:02 AM

PENDSCR

1V365725

PA “
PITTSBURGH

|DRC

TRAN, 05/25/2005 06:58 EDT, GAR 63N COL CTO;SUBS ELCTRCN ADYSD

LOOSE MODULE IN NID,NDS RPLACD,WMR, 0OS: N
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| RepairWeb .k

“Line History --> Trouble Report

R - .

Trouble Report @2 PACW214051 = Maintenance Center: PA vammcnmx DRC
Assigned User: Reported Date/Time: 05/11/2005 1:57 PM Time Zone: EST
Circuit ID/TN: 412/682/6733 . Une Status: 1€ Deny: N Suspend: N CCI Level; RED
Service Info: MARING,VINCE;3324 DAWSON ST PGH ‘ Service #: ‘ o
Class of SVC: RES ; . Loc: _ gancel- ]

Trouble Report |, Line Record |1 Line History | History Details | Activity Log [{ 8lliing |

T5P: Essential: N Enhanced SVC: Mamnt Plan: Port Status: Port Date: , 4 of Subs: 10
RSID: ‘ AECN: Assoc SVC: Recent SO #: ROZIBB194 Recent SO Date: 12/31/2025 °  Maint Plan In Effect: Y
| WS Code:  Chronic Indicator: N - Encore:  Chronlc #+ 1 Inst Repeater: N Maint Repeater: v Billing: N EB: N - O0F
fsc Level 0 Appl 1D: CAD , ,
Reported By: ixi | tist Contact: 4122250017 X R list B
: Trouble CXSTAT ADD INFO/MISS APPT (QLICK &SOL. APAC Q,ce CPE TRBL@ NID NMVC HS : STATUS
im:m:,sm‘ WMR.JELECTRIN SATSEZ LN TAP/REFD 2CAG 2CHK APP/CST CLMS EXP|STAT|  DATE/ Im
QLD {05/23/2005 4:23 P
Rpt Cateqgory: CR/CUSTOMER REPORY Ali Phones: ¥ AllCalls: Y
Trouble Type. TRAN/TRANSMISSION-NOISE Qutof Service: N umosnm“ @NIDY
Exception Code: DISP/OUT/DISPATCH OUT Adverse Comment* Y Reg. Warning: N
Test Results: 6 Busy, line in tse, retest 1X ;
Group TR# Last Closed Date: 12/19/2005 Pending TR #: - Pending TR Rpt Cat:
Dispalch Center. PITTSBURG (BELLEVUE 749 Dispalch Location: BLIVPABESO1 Scrubber Exclude: Referred TR #:
Prerrise ACC. Fromy: To: Offered Commitment: 05/13/2005 7:00 M Actual Commitment; 0572372005 7:00 PM
Anival Start . End : Dispatch Authorization: Y Charges Advised: N
VES ; VINCE ,
Dispaich Remarks.
| CLOSEQUT INFORMATION  Restore Date/Time: 05/23/2005 4:23PM  Cust Advised Name:  CustTN:  Cust Advised Date:

S51: 5852 ; 553
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. Disp/Trbl; 0000 ,
| Remarks: LFTMSSG FOR JAY LIEB, PER WFA NOTES, BLVU REFRD TKT TO VCS

Cause Analysis: 000
m

Tech 1D

Exclude:Y
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x%c: Web

EERREFDRRERN 045 | PRINT | HELP | SIGN OFF

SR OARD

Line History --> ?&55\ 5@

Page 1 of 10

Trouble Report #; PACW214051 - Maintenance Centes: PA PITTSBURGH DRC
Assigned User: ‘Reported Oate/Time: 05/11/2005 1:57 PM Time Zone: EST ,
Circuit ID/TN: 412/682/6733 Line Status: 1E Deny: N Suspend: N CCI'Lavel: RED:
Service Info: MARING,VINCE;3324 DAWSON ST PGH Service #:
Class of SVC: RES , LOC:
‘ Trouble Report “ Line Record | Line History mm History Detalls H_ Actlvity Log | ;u::am ﬂ
| Activity DFT Funion |  Statis User 1D Center Activity Description
PA
: P , , D: D000 C: D00 H: LET MSSG FOR JAY LIEB, PER WFA NOTES, BLVU
{D05/23/2005 4:23 PM  JCLD-CA D , V367786 ] Mmmmmczmz REFRD TXT TO VCS?7?
, PA
e , i | 0572372005 16;23 DT LFT MSSG FOR JAY LIEB, v.mx WFA zQ,_,mm BLVU
05/23/2005 4:23 PH. |RST-CA RST-CA V67786 mumwmmcqﬂmx REFRD TKT TO VCS7R?
PA ,
05/23/2005 4:20 PM {HLC V367786 PITTSBURGH CANCELLED, 0772072005 00:52 €EDT
1DRC
PA
05/23/20054:20 PM  {GRAB 1p 1v367785 IPITTSBURGH [GRAB
ORC
] : PA
10572072005 1:51 PM |DROP 1NAP V30271 PITTSBURGH|05/20/2005 13:51 DT, DROP
) DRC
@
0S/20/2005 1:51 P {GRAB {p V302771 IPITTSBURGH|{GRAB
iDRC )
;Vb - + ) o + Y « PR ( E .
10572072005 1:42 M |ASCRCMP WORKFLOW |PITTSBURGH! ﬁz%ﬂm«w SUCCESS; 2 of 2 actions expected; 23 FLE[S ); #6 UPD[S );
] DRC i :
| , I
05/20/2005 1:42 PM  {DROP {nap WORKFLOW |PITTSBURGH |05/20/2005 13:42 EDT, DROP
: | DRC
] PA
losy2072008 1:42PM UPD {WORKFLOW |PITTSBURGH] UPDATE
‘ DRC
i Pa

Verizon PA
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PITTSBURGH

05/20/2005 1:42 PM  |FLE woRkrLow |PH] SUBSEQUENT RECEIVED
PA
05/20/2005 1:42 PM  |GRAB P WORKFLOW |PTTTSBURGH |GRAB
DRC ‘
PA L4 CET . L TR ]
05/20/2005 1:42 P4 | suTOSCR WORKFLOW | s | RULE TYPE HIT:SUB; RULE SET:S-SET 1; RULE ID:SUBSEQUENT CALL
ol BACK:, SCRIPT
SUBSEQUENT COMM OLD: 05/16/2005 23:55 EDT NEW: 05/23/2005 19:00
EDT NARR OLD: OK STAT ADD INFO MISS APPT CLCKNG & SOL, AP, AT,
o GHKD CPE, TRBL @ NID, NMVC HS WMR...JELECTRIN OUT SAT THNKS
y ‘ ‘ LINE TAP/REFD TO CAG TO CHK APP/CST CLMS NEW: OK STAT ADD
05/20/2005 1:42PM {SUB V372528 [P TSBURGHIINFOIMISS APPT CLICK BSOL APAC CHKD CPE TRBL® NID NMVC HS
|WMR /ELECTRIN SAT SEZ LN TAP/REFD 2CAG 2CHK APP/CST CLMS PACCF
! OLD: 0800 NEW: RPTCAT OLD: CR NEW: CR RPTDOT OLD: 05/1172005
13:57 EDT NEW: 05/20/2005 13:27 EDT o
PA ‘
05/20/2005 6:55AM | DROP NAP Ivazesss  |PrrTsBURGH|05/20/2005 06:55 EDT, DROP
| DRC ‘
| | PA ;
05/20/2005 6:55 AM | GRAB P IV374656  |PITTSBURGH|GRAB
| | | DRC | |
PA lscioe am . " . )
DS/19/2005 7:08 PM | ASCRCMP WORKFLOW |PITTSBURGH|>CTPE SUB; SUCCESS; 2 of 2 actions expected; #3 FLE[S J; #6 UPD (S );
| o | MESSAGE"
1 PA
05/19/2005 708 PM_ |DROP NAP | WORKFLOW |PITTSBURGH|05/19/2005 19:08 EDT, DROP
|ore |
] ; PA H
10571972005 7:08 PM - {UPD ) WORKFLOW { PITTSBURGHIUPDATE
DRC
, PA ;
’om:&mam 7:08PM |RLE |WoRKFLOW |PITTSBURGH |SUBSEQUENT RECETVED
B ‘ | DRC
: ) i PA
05/19/2005 7:08 P |GRAB P WORKFLOW |PTrTSBURGHGRAB
| | | lore ‘ ‘
ssria/a00s 7 bEPHM |aToscR |workPLow [PrrTssuRoH{RULE TYPE HIT:SUB, RULE SET:S-SET 1; RULE ID:SUBSEQUENT CALL
i . Pae X;, SCRIPT
N i SUBSEQUENT NARR OLD: ADD INFO MISS APPT CLOKNG & SOL, AP, AC,
05/19/2005 7:08 M SUB {va14456 CHKD CPE, TRBL ® NID, NMVC HS WHR../ELECTRIN OUT SAT THHNKS
| PA LINE TAP/REFD TO CAG TO CHK APP/CST CLMS SHORT I NEW: CK STAT
1PTTTSBURGH]ADD INFO MISS APPT CLOXNG & SOL, AP, AC, CHKD CPE, TRSL @ NID,
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DRC _ |NMYC HS WMR.. JELECTRIN OUT SAT THHKS UINE TAP/REFD TO CAG TO
: CHK APP/CST CIMS RPTCAT OLD: CR NEW: CR RPTDDT OLD: 05/11/2005
13:57 £DT NEW: 05/19/2005 19:07 EDT ,
PA " . , - ;
; en Script: VCS; FAILURE; 0 of 2 actions expected; #3 REF [F 1; #6 UPD [NE};
05/18/2005 9:50 AM |ASCRCMP WORKFLOW mmﬂmm%mx | MESSAGE: HLD 1 ot & valkd status for this function
, PA :
05/19/2005 9:50 AM  |DROP NAP WORKFLOW |PITTSBURGH|05/19/2005 09:50 EDT, DROP
, : DRC
‘ PA
05/19/2005 9:49 AM |{GRAB ® WORKFLOW |PITTSBURGH|GRAB
; DRC
| PA , |
05/19/2005 9:49 AM  |AUTOSCR |WORKFLOW |PITTSBURGH | RULE TYPE HIT:INT; RULE SET:I-S€T 3; RULE ID:REFER TO VCS;, SCRIFT
, {BRC : ;
| PA . , :
U , , \ AUTOSCR: TNVALID DISPOSITION CODE / CAUSE CODE / CLDSE OUT
05/19/2005 §:49 AM |AUTOSCR WORKFLOW mwmmgn: DESCRIPTION, RESTORE/CLOSE AULES NOT EVALDATED
COMPLETION, BLLVPABESO!, BLLVPABESDL, CW214051, ORC, NOSNV,
i PA €nd of OKT: Z, 05/19/2005 09:43 EDT, Employee Code:PA749RSS, START: |
{05/19/2005 9:49 AM  |sDC VFY-DO DO PITTSBURGH|05/19/2005 09:49 EDT, RESTORE:05/13/2005 09:49 EDT, CLOSE: ,
] DRC 10571972005 09:49 EDT, Tech Actual Arrival Time: , D, C:, HANDLING:VCS,
VCS, Cust Advised Name: , Cust Advised Date: , Cust Advised Ind: N
‘ PA ACKNOWLEDGEMENT, BLLVPABESO, BLLYPABESOS, CwW214051, DRC,
05/19/2005 8:01 AM |SDA OO-PLD DO PITTSBURGH |NDSNY, End of OXT: Z, Employee Code:WFAC-INT, Acknowledie:Y,
DRC HANDOFF TG WFADO SUCCESSFUL
PA
05/19/2005 8:01 AM  |ADP NAP V373983  |PITTSBURGH|05719/2005 08:01 EDY, ADP
{DRC
, . PA , N e
05/19/2005 8:01 AM {DO %) V373983 |PITTSBURGH %mwmw@.wmﬁs EDT, V373983, BULVPABESDL, Z, SCRUBBER
; DRC ; :
| , PA
05/19/2005 8:01 AM  |GRAB » V373983 |PITTSBURGH|GRAS
, , |DRC ‘ ‘ , ,
- : e ) 1rA ) i \ ) s ; | . It .
05/19/2005 7:34 AM  |ASCRCHP |WORKFLOW |PITTSBURGH | >PC U7 SUCCESS: 2 of 2 actions expected; #3 RLE[S J; #6 UPD 5)
] ” {DRC 4 f e
, ; PA
05/19/2005 7:34 AM |DROP {Nap WORKFLOW |PITTSBURGH|05/19/2005 07:34 EDT, DROP
, R i {DRC :
, PA “
upn PITTSBURGH|UPDATE

10571972005 7:34 AM

JWORKFLOW
] 1DRC
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PA

105/1972005 7:34 M |LE WORKFLOW |PTTTSBURGH |SUBSEQUENT RECEIVED
DRC
|ra
05/19/2005 7:34 AM  |GRAB 1P | WORKFLOW |PITTSBURGH|GRAB
- | DRC
| 2 S RULE SEVSLEE 1 RO 1D, ,
|05719/2005 7:34 AM  |AUTOSCR WORKFLOW [PITTSBURGH|F VL= TP HITiSUB; RULE SET:S-SET 1; RULE ID:SUBSEQUENT CALL
DRC BACK, ; |
SUBSEQUENT NARR OLD: ADD INFO MISS APPT CLCXNG & SOL, AP, AC,
CHKD CPE, TRBL @ NID, NMVC HS WMR.../ELECTRICIAN WAS OUT SAT
| | PA THINKS LINE TAPPED/REFD TO CAG TO CHK APPT NEW: ADD INFO MISS
05/19/2005 7:34 AM  |SUB V366811  |PITTSBURGH|APPT CLOXNG & SOL, AP, AC, CHKD CPE, TRBL ® NID, NMVC HS |
DRC WMR.../ELECTRIN OUT SAT THNKS LINE TAP/REFD TO CAG TO CHK
|APP/CST CLMS SHORT [ RFTCAT OLD: CR NEW: IN RPTDDT OLD:
05/11/2005 13:57 EDT NEW: 05/19/2005 07:32 EDT |
" ) ﬂ) - il o s . | < v, -
05/19/2005 7:30 AM  |ASCRCMP WORKFLOW |PITTSBURGH| PCHPC S8 SUCCESS; 2 of 2 actions expected; #3 FLE[S J; #6 UPD [5 );
DRC _ .
| PA
|05/19/2005 7:30 aM  |DROP NAP WORKFLOW | PITTSBURGH |05/19/2005 07:30 EDT, DROP
DRC |
Ipa
05/19/2005 7:30 AM  |UPD WORKFLOW |PITTSBURGH|UPDATE
| DRC
PA )
|os71972005 7:30 A |ALE WORKFLOW |PITTSBURGH | SUBSEQUENT RECEIVED
, IDRC
; , PA
05/19/2005 7:30 AM  |GRAB P |WORKFLOW |PTTTSBURGH|GRAB
| - DRC |
; PA - e Tt ey
{05/1972005 7:30AM  |AUTOSCR WORKFLOW [PTTSBURGH RV TYPE HIT:SUB; RULE SET:S-SET 1; RULE IDISUBSEQUENT CALL
_ DRC ” ;
| SUBSEQUENT RARR OLD: MISS APPT CLOKNG & SOL, AP, AC, GHKD CFF,
on TRBL  NID, NMVC HS WMR... NEW: ADD INFO MISS APPT CLOKNG &
s o | |SOL, AP, AC, CHKD CPE, TREL © NID, NMVC HS WHR... /ELECTRICIAN
05/19/20057:30 AN |SUS V366811 PIYTSBURGH I WaS QUT SAT THINKS LINE TAPPED/REFD TO CAG TO CHK APPT RPTCAT
OLD: CR NEW: 1N RPTDOT OLD: 05/11/2005 13:57 EDT NEW: 05/19/2005
, 107:24 EDT ) . o .
| iPA
{os1872005 4142 P |upD V370040  |PITTSBURGH|UPDATE SCRUB OLD: N NEW: ¥
, o DRC ,

{pa
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V312585

PITTSBURGH

0S/18/2005 4:42 PM  |DROP NAF V370040 mx_ _n_,mmcw.mz 05/18/2005 16:42 EDT, DROP
1pA ;
|05/18/2005 4429 |GrRAB 1P V370040 |PTTTSBURGH|GRAB
DRC ,
; PA e ., - . .
05/18/2005 4:40 PM | ASCRCMP WORKFLOW |PTTTSBURGH | STIPt: SUB; SUCCESS; 2 of 2 actions expected; #3 FLE(SJ; #6 UPD [S];
|/ il | MESSAGE:
05/18/2005 4:40 PM |OROP NAP WORKFLOW |PTTTSBURGH]05/18/2005 16:40 EDT, DROP
DRC
PA
05/18/2005 4:90 PM  |UPD WORKFLOW |PITTSBURGH|UPDATE
DRC
| . PA
US/18/2005 4:40 M |RLE WORKFLOW |PITTSBURGH |SUBSEQUENT RECEIVED
: , PA
05/18/2005 4:40 PM  |GRAB. ) WORKFLOW |PITTSBURGH |GRAB
‘ DRC ;
05/18/2005 4:40 PM  {AUTOSCR WORKFLOW |PITTSBURGH mm%wém HITSUB; RULE SET:S-SEY 1 RULE ID:SUBSEQUENT CALL
Pt . SCUPT |
| SUBSEQUENT ADV OLD: N NEW: Y ALLC OLD: N/A NEW: Y COMM OLD:
05/18/2005 11:59 EDT NEW: 05/19/2005 23:55 EDT ALLP OLD: NJA NEW:
Y EXCP OLD: DRC/CB NEW: DISP/CUT NARR OLD: CK STAT ADD INFO
| A DEMANDS DIS WNTS NID REPLACED BAD CONTACT @ NIO PER
05/18/2005 4:40 PM | SUB [V303568  |PITTSBURGH|ELECTRICIAN ,.SM TBL @ NIO ..INFO CUST HS AUDIBLE COL WTG 4 CLBK
DRC | FRM 4MNJJ NEW: MISS APPT CLOXNG & SOL, AP, AC, CHKD CPE, TREL @
NID, NMVC HS WMR.... RFTCAT OLD: CR NEW: (R TYPE OLD: MISC NEW:
TRAN RPTDDT OLD: 05/11/2005 13:57 EDT NEW: 0S/18/2005 16:32 EOT
PACCF OLD: NEW: 0800 LSOLT OLD: N/A NEW: @NIDY
: : PA ’
05/18/2005 6:34 AM |{DROP  |NAP V312585 |PIYTSBURGH|05/18/2005 06:34 EDT, DROP
{ DRC
T . | [ea |
05/18/2005 6:34 AM  {GRAB 1P V312585  |PITTSBURGH|GRAB
W DRC |
| : “lea
05/1872005 6:30 AM {DROP e V312585  |PIYTSBURGH|05/18/2005 06:30 EDT, DROP
i DRC
_ : oA
0571872005 6:29 AM |GRAB I GRAS

lore
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10571772005 7:07 PM  |ASCREMP WORKFLOW |PTTTSBURGH mﬂmmwmm SUCCESS; 2 of 2 actions expected; #3FLE[S); #EUPD[S |;
| ~ |ore _
PA
05/17/2005 7:07 PM  |DROP NAP WORKFLOW |PITTSBURGH|05/17/2005 19:07 £DT, DROP
DRC ,
PA
05/17/2005 7:07 PM  {UPD WORKFLOW |PTTTSBURGH|UPDATE
| DRC
PA
05/17/2005 7:07 PM_ |FLE WORKFLOW |PITTSBURGH | SUBSEQUENT RECEIVED
; ; ORC
PA
’a:ﬁaom 707pM |oras e WORKFLOW |PTTTSBURGH |GRAB
» 1DRC
PA
0S/17/2005 7:07 M |AUTOSCR WORKFLOW |PITTSBURGH mnmma _ sk PE ﬂﬂ “SUB; RULE SET:S-SET 1; RULE [D: mcwmmo:mﬁ CALL
ORC i
SUBSEQUENT NARR OLD: ADD INFO DEMANDS DIS WNTS NID REPLACED
|BAD CONTACT @ NIO PER ELECTRICIAN ..SM TBL @ NIO ..INFO CUST HS
; ‘ {PA AUDIBLE CDL WTG 4 CLBK FRM 4MN// NEW: CX STAT ADD INFO
05/17/2005 7:07 PM  |5UB V368974  |PITTSBURGH|DEMANDS DIS WNTS NID REPLACED BAD CONTACT @ NIO PER
, DRC |FLLCTRICIAN ..SM TBL @ NIO ..INFO CUST HS AUDIBLE COL WTG 4 QLBX |
FRM 4MN// RPTCAT OLD: (R NEW: CR RPTDDT OLD: Om\u 172005 13: 57
EDT NEW: 05/17/2005 19:07 EDT |
PA
|05/17/2005 6:35 4 |DROP NAP V312585  |PITTSBURGH|05/17/2005 06:35 EDT, DROP
DRC
_ ; PA
los717/2005 6:35 am  |oraB 1P V312565  |PrrTssurcH|cras
; ore | ‘ |
.cmaabocm 10:23 PM |ASCROMP {woRrKkFLOW {pTTTSBURGH|SCTIPL: SUB; SUCCESS; 2 of 2 actions expected; #3 FLE{S ); #6 UPD [S ];
| , ik | MESSAGE: ,
I , , IpA
05716/2005 10:23 #M {DROP NAP WORKFLOW |PITTSBURGH|05/16/2005 22:23 EDT, DROP
, ! |pre ; ,
, _ | PA
05/16/2005 10:23 PM {UPD WORKFLOW | PrTSauRGH|UPOATE
lore” A
I PA
losy1672005 10:23 M |R1LE |WORKFLOW | vnqmmcxmm SUBSEQUENT RECEIVED
B : | lore

1pA
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PITTSBURGH

05/16/2005 10:23 PM {GRAB P | WORKFLOW DRC GRAB
PA , - . ) .
05/16/2005 10:23 PM |AUTOSCR |workeLOW |PITTSBURGH %% .ﬂwumaﬁ :SUB; RULE SET:5-SET 1; RULE ID:SUBSEQUENT CALL
; lore |BACKS, _
SUBSEQUENT COMM OLD: 05/16/2005 12:55 EDT NEW: 05/18/2005 11:59
|EDT CON# OLD: 4126826733 NEW: 4122250017 RPTCAT OLD: CR NEW:
; |IN NARR OLD: CK STAT MISS APPT BAD CONTACT @ NIO PER
, PA ELECTRICIAN ..SM TBL © NIO ..INFO CUST HS AUDIBLE COL WTG 4 Q18K
05/16/2005 10:23 PM |SUB V368223  |PITTSBURGH|ERM 4MN//GAR 63N SUB REQUEST CALL BACK FORMAN NEW: ADD INFO
, , DRC DEMANDS DIS WNTS NID REPLACED BAD CONTACT @ NIO PER
ELECTRICIAN ..5M TBL @ NIO ..INFO CUST HS AUDIBLE COL WTS 4 QLBK
FRM AMN// RPTDDT OLD: 05/11/2005 13:57 EDT NEW: 05/16/2005 22:14 |
EDT
; , , ; PA
05/14/2005 3:20 PM  |{DROP NAP V303131 |PITTSBURGH|05/14/2005 15:20 EDT, DROP
DRC »
; | PA
05/14/2005 3:20 PM_ |GRAB » V303131 |PITTSBURGH|GRAB
cnn L N
PA , . CliR- . 7 p . Y R o
05/14/2005 3:14 PM  |ASCRCMP WORKFLOW |PITTSBURGH|SCTIPL: SUB; SUCCESS; 2 0f 2 actions expected; #3 FLE [S]; #6 UPD (S J;
P | MESSAGE:
PA ,
05/14/2005 3:14 PM  {DROP NAP WORKFLOW |PITTSBURGH|05/14/2005 15:14 EDT, DROP
DRC
PA
05/14/2005 3:14PM  {UPD WORKFLOW [PITTSBURGH | UPDATE
DRC
| PA ] )
05/14/2005 3:14 PM  |FLE | WORKRLOW |PITTSBURGH|SUBSEQUENT RECEIVED
; ORC
PA
05/14/2005 3:14 PM  |GRAB » WORKFLOW |PITTSBURGH|GRAB
DRC ‘ ,
; ; PA ; i < L e BT Ty
05/14/2005 314 PM  |AUTOSCR | WORKFLOW |PITTSBURGH %%«M%Mﬁ :SUB; RULE SET:S-SET 1; RULE ID:SUBSEQUENT CALL
W ; DRC " , )
SUBSEQUENT NARR OLD: MISS APPT BAD CONTACT @ NIO PER
, ELECTRICIAN ..SM YBL @ NIO ..INFO CUST HS AUDIBLE COL WTG 4 (18K |
a PA |FRM 4MNJ/GAR 63N SUB REQUEST CALL BACK FORMAN = TROUB NEW:
0571472005 3:14 PM |suB V367792 |PTTTSBURGH CX STAT MISS APPT BAD CONTACT @ NIO PER ELECTRICIAN ..SH TBL @
u RC NIO . INFO CUST HS AUDIBLE COL WTG 4 CLEX FRM 4MN//GAR 63N SUB

{ORC

REQUEST CALL BACK FORMAN RPTCAT OLD: CR NEW: (R RPTOOT OLD: -

05/11/2005 13;57 EDT NEW: 05/14/2005 15:12 EDT

Page 7 of 10
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’ PA , ;
05/14/2005 2-58 PM  |DROP NAP V303131 |PITTSBURGH|05/14/2005 14:58 EDT, DROP
; DRC
, PA i
05/14/2005 2:58 PM  |GRAB P V303131  |PITTSBURGH|GRAB
; ORC , ,
PA . B " " ¢ o “
05/14/2005 2:57 PM  |ASCRCMP WORKFLOW |PITTSBURGH > Pe: % SUCCESS; 2 of 2 actions expected; #3 FLE[SJ; #6 UPD (S J;
" lore | MESSAGE: ,
; T A
05/14/2005 2:57 PM  |DROP NAP WORKFLOW |PITTSBURGH|0S/14/2005 14:57 EDT, DROP
; DRC
; , PA
’ 05/14/2005 2:57 PM |UPD WORKR.OW |PITTSBURGH|UPDATE
, , DRC
; PA |
05/14/2005 2:57 PM |FLE WORKFLOW |PITTSBURGH |SUBSEQUENT RECEIVED
DRC
PA ;
05/14/2005 2:57 PM | GRAB P WORKFLOW |PITTSBURGH|GRAB
| DRC | .
PA LR . .. ey ;
o5/ 1472005 2:57 M AUTDSCR [worcrLow |barrssureH|RULE TYPE HIT:SUB; RULE SET:S-SET 1; RULE IDISUBSEQUENT CALL
P BACK;, SCRIFT
SUBSEQUENT COMM OLD: 05/13/2005 12:00 EDT NEW: 05/16/2005 12:55
; |EDT NARR OLD: ADD INFO CUST HS AUDIBLE COL WTG 4 CLBK FRM
‘ pA 4MN//GAR 63N SUB REQUEST CALL BACK FORMAN = TROUBLE HISTORY
05/14/2005 2:57 M |SUB V356572 | PITTSBURGHINEW: MISS APPT BAD OONTACT @ NIO PER ELECTRICIAN ..SM TBL ©
DRC NID ..INFO CUST HS AUDIBLE COL WTG 4 CLBK FRM 4MN//GAR 63N SUB
REQUEST CALL BACK FORMAN = TROUB RPTDDT OLD: 05/11/2005 13:57
: EDT NEW: 05/14/2005 14:54 EDT RPTCAT OLD: CR NEW: (R
, PA
‘ 05/12/2005 2:22 PM  |DROP NAP V367786  |PTTTSBURGH|0S/12/2005 14:22 EDT, DROP
, DRC ; ;
,,‘ ] A
05/12/2005 2:21 PM  |GRAB ® V367786  |PITTSBURGH|GRAB
, , : DRC ;
; PA AR
05/12/2005 2:15 PM  TASCRCMP IWORKFLOW |PITTSBURGH mmmﬂmm. SUCCESS; 2 of 2 actions expected; 43 ALE[S); 26 UPD[S );
i , , DRC H e
, , i PA :
05/12/20052:15PM [DROP NP | WORKRLOW | PITTSBURGHI05/12/2005 14:15 EDT, DROP
. ] ] DRC.
ea

Page 8 of 10
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WORKFLOW

PITTSBURGH|

AUTOSCR |

05/12/2005 2:15PM  |UPD PR UPDATE
PA , ,
|os/12/2005 2:15 M [RLE WORKFLOW |PITTSBURGH | SUBSEQUENT RECEIVED
| DRC
| PA
05/12/2005 2:15PM |GRAB |1P WORKFLOW |PITTSBURGH |GRAB
) ] DRC
| | Tea PSRN & -
0571272005 22135 P JAUTOSCR WORKFLOW |prTsEURGH|RULE TYPE HIT:SUB; RULE SET:S-SET 1; RULE I0:SUBSEQUENT CALL
| _ o BACK;, SCRIPT |
i SUBSEQUENT COMM OLD: 05/13/2005 19:00 EDT NEW: 05/13/2005 12:00
oA EDT NARR OLD: GAR §3N SUB REQUEST CALL BACK FORMAN = TROUBLE
, "y ; HISTORY NEW: ADD INFO CUST HS AUDIBLE COL WTG 4 CLBK FRM
05/12/2005 2:15 P11 |5UB V369918 |PITTSBURGH | 4papy/GAR 63N SUB REQUEST CALL BACK FORMAN = TROUBLE HISTORY
RPTCAT OLD: CR NEW: CR RPTDDT OLD: 05/11/2005 13:57 EDT NEW:
05/12/2005 14:12 EOT |
| P
05/11/2005 2:13 PM  |DROP NAP V367786 | PITTSBURGH]05/11/2005 14:13 EDT, DROP
| __|BRC ] ; ,
| PA
05/11/2005 213 PM  |HLD {Ho V367786  |PITTSBURGH|05/11/2005 14:13 EDT LFT MSSG FOR JAY LIEB
DRC ,
| PA |
05/11/2005 2:09 PM  |GRAB P V367786  |FITTSBURGH|GRAB
DRC
os/11/2005 2:07 941 Jascremp | workrLOw |irrsauRGH| STIPt: DROCB; SUCCESS; 2 of 2 actions expected; #3 RMK [S 1; #6 UPD
! 1pre {ST; | MESSAGE:
. PA o
05/11/2005 2:07 P [DROP [P WORKFLOW |PITTSBURGH|05/11/2005 14:07 EDT, DROP
B | DRC |
| PA
05/11/2005 2:07 P4 {UPD WORKFLOW |PITTSBURGH |UPDATE
: | R ; iDRC
| | PA
05/11/2005 2:07 M |RMX |WORKFLOW [PITTSBURGH |DRC CALLRACX
. | ‘ lore |
| . I | IR ]
05/11/20052:07PM |GRAS  |1p WORKFLOW |PITTSBURGH|GRAB
: , - |DRC , ‘ . L
; RS . AT B SR T 1 ) N
s naysons 207 pm WORKFLOW [PETTSsURGH]{RULE TYPE HIT:ADD; RULE SETiASET 1; RULE IDI0RCCS EXCPTN CODE;, |

DRC

SCRIPT

Page 9 of 10
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” PA . |ATC pA PITTSBURGH DRC TEST RECEIVED DATE: 05/11/2005 TEST
- {05/13/2005 2:07 PM [ATC ATC WORKFLOW |PITTSBURGH|RECEIVED TIME: 14:06 EDT TEST TYPE: FULLTEST TC: 71 DELPHI SHORT
o _|ore | SUMMARY: Pessible O, chk NID/CPE, let flow. ,
, PA
05/11/2005 2:05 PM  [RMK WORKFLOW | PTTTSBURGH|WORKFLOW LINE YEST STARTED, TEST TYPE: FULLTEST.
. ; DRC V ; , , ,
., _ , PA
05/11/2005 2:05 PM ~ {AT AT WORKFLOW |PITTSBURGH| 05/11/2005 14:05 EDT AUTOMATIC UINE TEST SCHEDULED
_ | , : DRC _
1 u 1PA
0571172005 2:04 PM JAUTOSCR  [AUTOSCR - (WORKFLOW PITTSBURGH
| DRC
. , PA ;
- 05/11/2005 2:04 PM  {RCY V365733 PITTSBURGH|CAD
‘ ; DRC , ) _
, PA , ‘ v L i
nd DL . : e A |MIsC, 0571172008 13:57 EDT, GAR 63N SUB REQUEST CALL BACK
05/11/2005 2:04 PM  |ADD PENDSCR  |V365733 mm%%nmm FORMAN = TROUBLE HISTORY, 00S: N

Page 10 0of 10
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B HOME | PRINT | HELP | SIGN OFF
RoARD ,

Line History --> Trouble Report

Trouble Report #: PACW209114  Malntenance Center: PA PITTSBURGH DRC
Assigried User: Reported umwm\,j_:n“ 05/05/2005 11:46 AM - - Time Zone: EST ;
Circuit ID/TH: 412/682/6733 Line Status: IE Deny: N Suspend: N CCIlavel: RED
Service Info: MARINO,VINCE;3324 DAWSON 5T PGH Service % L
Class of SVC: RES | B e - cancel .

', * Trouble Report | Line Record [} Line History |. History Detalts | Activity Log |! 8itling |

TSP " Essental’ N Fnhanced SVC: Maint Plan: Port Status: Port Date: ‘ # ol Subs: 1

RSID: AECN:  Asso¢ SVC: Recent SO #: ROZLBB194 Recent SO Date: 12/31/2025 Malnt Planin Effect Y
WS Code: Chrome Indicators N Encore:  Chronic #: 0 Inst Repeater: N Maint Repeater: N Biling: N EB: N O0F: .
Esc. Level: 0 Appl 1D: CAD
Reported By: X . list | Contact: 4122250017 X o ist
Trouble CK STAT GAR 63N HOOL AC AP PHONE LN RPTR TRBL WNTS TECH TO CHK STATUS
Narrative: ’

EXP|STAT, DATE/TIME
, CLD {05/06/2005 2;30 PM

Rpt Category. CR/CUSTOMER REPORT All Phones: Y All Calis: Y
Trouble Type: TRAN/TRANSMISSION-NOISE Ot of Servite: N Isolate: N/A
Exception Code: Adverse Comment. N Reg. Warning: N

Test Results: 6 Busy, line In usg, retest 1X,
. Group TR# tast Closed Date: 12/19/2005  FPending TR £ Pending TR Rpt Cat:
; Dispatch Center: Digpatch Location: Serubber Exclude: Referred TR %

Premise ACC. From: To: . Offered Commutment: 05/06/2005 7:00 PM  Actual Co nmitiment: 05/06/2005 7:00 PM
Arrival Start End: Dispatch Authorzation: Y Charges Agvised: N
1285;:MR
Dispatch Remarks:
i

CLOSEQUT INFORMATION _ Restore DotefTime. 05/06/2005 220 M Cust Advised Name; Cust TN: Cust Advised Date:
5510 , 56% : 553 ,

Verizon PA
Exh. No. 2
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DispfIrbl: 1285

{ Remarks. ST 20V50G78 VER 6 NTF LN TEST 0K

Cause Analysis: 336

Tech ID:RMC

Exclude:N
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RepairWeb -

Line History --> Activity Log

SRREIRNE 101 | PRINT | HELP | SIGN OFF

R C A

Service Info

Trouble Report #:

Class of SVC:

PACW209114  Malntenance Center: PA PITTSBURGH DRC
Assigned User: Reported Date/Time: 05/05/2005 11;46 AM

Clredit 1D/ TH:

412/682/6733

RES

Line Status:

¢ MARIND,VINCE;3324 DAWSON ST PGH

IE

Time Zone: EST
Deny: N
Sarvice #:
Loc:

Suspend: N CCI Level: RED

Trouble Report |

Page 1 of 4

Line Record |' Line History | History Details |[ Activity Log | sitiing |

| AdwityO/T | Function | Stats UserID | Center - Activity Descripion
05/06/2005 2:30 PM | ASCROMP WORKFLOW |prrrsaurcH|SSTIPE CLOSEDCCA; SUCCESS; 1 of 1 actions expected; #3 CLD-CA (S ; |
: | i MESSAGE: o
] PA ,
10570672005 2:30 PM  {QAD-CA ap WORKFLOW |PITTSBURGH|D; 1285 ¢ 336 H: CCA'ST 20 VSO-G78 VER & NTF N TEST 0K
DRC
] i PA :
1057062005 2:30 PM - jRST-CA RST-CA WORKFLOW | PITTSBURGH]05/06/2005 14:20 EDT ST 20 V50 G78 VER 6 NTF LN TEST 0K
DRC ‘
PA
05/06/2005 230 PM  |GRAR 1P WORKFLOW {PITTSBURGH|GRAB
i , DRC :
PA L o Ty € o . 10y
05/06/2005 2:30 P |AUTOSCR | workrLow [priTseurH|RULE TYPE BIT:CLS; RULE SET:C-SET 1; RULE ID:CLOSED QUSTOMER
,, ‘ |oRe ADVISED;, SCRIPT | |
COMPLETION, BLLVPABESO1, BLLVPABESO1, CW2091 14, DRC, NOSNV,
PA ‘ 1End of OKT: Z, 05/06/2005 14:27 £DT, Tech 10:]MC, Empioyes
PP g N : Code: DOTFASDG, START: 05/06/2005 13:15 EDT, RESTORE:05/06/2005
05/06/2005 2:30 P |SDC VRY-po oo P PBURGH) 14:20 £07, CLOSE: 05/06/2005 14:27 EDY, Tech Adtual Arrival Time: ,
1 | 1021285, C:335, HANDILING:CCA, ST 20 V50 G78 VER 6 NTF LN TEST OK,
: ] Qust Advised Name: , Cst Advised Date: | Cust Advised Ind: N ‘
; 1PA ; - e ; B : U
i e o e _ V ! 1=~ | DISPATCH, BULVPABESO!, BULVPABESD1, CW209114, DRC, NDSNY, End of
|05/06/2005 1:158M {SDD po0s? o wwmmgm: OXT: 2, 05/06/2005 13:15 EDT, Tech 1D:RMC, Employee Code:DOIFASD3 |
4 « R |PRE-ASSIGN, BULVPABESD!, BLLVPABESD1, CW209114, DRC, NDSNV, £ndf
05/06/2005 11:08 AM {SDL |oorre  |DO PITTSBURGH|of CXT: Z, 05/06/2005 11:08 EDT, Tech ID:RMC, Employee ,
, {ore {Code:PA749R64 ‘ ,
{pa - {RECOMMENDATION: SDO,SCRUBSER RETESTING, DISABLE SCRUBBER:

Verizon PA
Exh. No. 2
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05/05/2005 2:57 PM |SCRECMP |scruger  {PTSBURGH)Y,TESTED AS SCO
: PA
{05/0572005 2:57 PM [IVRUCAN SCRUBBER | PITTSBURGH| CANCELLED;
DRC
PA ‘ , -
. - .| RECOMMENDATION: TOK-MA, CALL RESULT: (05/05/2005
| 5/05/2005 1:43 M. |TVRUCMP |PCRUBBER | PIYTSBURGH 1 7:41:43, TOK, IVR_CALLE_DISCONNECTED,UPTKTSAMEWL),
05/05/2005 1:47 PM | ASCRCHP WORKFLOW |PITTSBURGH|-CHIPL: TVRUTOK; SUCCESS; 7 of 2 actions expected; #3 IVRU[S ); #6
; RIFLow T UPD [S }; | MESSAGE.
, ; _ PA o
105/05/2005 1:47 M |DROP NAP WORKELOW |PITTSBURGH|05/05/2005 13:47 EDT, DROP
; DRC
; PA
105/05/2005 1:47 P {upD |WORKFLOW |PITTSBURGH| UPDATE
, DRC
i ‘ D) .
05/05/2005 1:47 PM | IVRU IVRY WORKFLOW |PITTSBURGH|SENT TO IVRU; CALL FLOW: SINGLE-TOK, SCRUBBER RECOMMENDATION
|oRe ; ;
PA
05/05/2005 1:47 PM - |GRAR g WORKFLOW | PITTSBURGH| GRAH
, : DRC
PA ,
{0570572005 1-47 PM  |AuTOSCR WORKFLOW | PITTSBURGH|RULE TYPE HIT:INT; RULE SET:I-SET 2; RULE ID:SCR8 SOK;, SCRIPT
DRC
PA
05/05/2005 1:47 PM_ |SCRECMP SCRUBBER  |PITTSBURGH|RECOMMENDATION: SOK,SCRUBBER COMPLETED, TESTED) AS TOK
|prRe
, ) | ACKNOWLEDGEMENT, BLLVPABESUL, BLLVPABESO1, CW209114, DRC,
05/05/2005 1:43PM  |SDA DOPD  |DO |PITTSBURGH|NDSNY, End of OXT: Z, Employee Code:WFAC-INT, Acknowiedge-Y,
| ore HANDOFF TO WFADO SUCCESSFUL . ;
" {PA ' v o . " . ; 9.
0570572008 142 84 |Ascrentp WORKFLOW |PriTssycn|SCPt: DISPOUT; SUCCESS; 2 of 2 actions expected; #3 DO S J; #6 UPD |
| | oo [S1; | MESSAGE:
[ PA _
05/05/2005 1:42 PM  {DROP NAP |WORKFLOW | PITTSBURGH|05/05/2005 13:42 £DT, DROP
| i lore :
; [ PA
05/05/2005 1:42 PM  {UPD WORKFLOW |PITTSBURGH|UPDATE
| N | lore :
, , w PA M
05/05/2005 1:42 M JSCRUB |SCRUB PTITSBURGH

SENT TO SCRUBBER

ORC

Page 2 of 4
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|PITTSBURGH

, PA ;
| L , ‘ 05/05/2005 13:42 EDT, WORKFLOW, BLLVPABESO!, 2, SCRUBRER
05/05/2005 1:42 PM ‘ DO DO WORKFLOW MMNMmCxGI CANDIDATE: Y ggﬂmg DISPOUT
PA ; T
05/05/2005 1:42 PM _ |GRAB 1P WORKFLOW {PITTSBURGH ] GRAB
~|orC
v = ‘
05/05/2005 1:42 PM | AUTOSCR WORKFLOW |PITTSBURGH wmwm imnmmhm: INT; RULE SETSFSET 2; RULE 10 RETURN FROM VRRC .
| DRC i :
05/05/2005 1:42 PM |RCLDCN | LD varszaz  [PADEWV. Ip. c. u: psp EVRC U8 WNTS TEGH OUT WiR
05/05/2005 1:42 PM  |RRET vrvRer  |vazsaas PR OF WY osp evre suB wivrs TEGH ouT wir
0510572005 ;a2 M (RRST-Ov IRST-ONA (va7s33 |PAPEWY 06051005 13:42 EDT EVRC SUB WNTS TECH OUT WHR
- T |SUBSEQUENT NARR OLD: GAR 63N HOOL AC AP PHONE LN SUB BELIEVES
: . ; PADEWY  HE HAS ILLEGAL TAP ON LINE REF FRM SECURITY MVC ADV'Y ACC=NID |
05/05/2005 1:A1 PM. - |RSUB V37333 Nmre AND HM NEW: CK STAT GAR 63N HOOL AC AP PHONE LN RPTR TRBL.
|WNTS TECH TO CHK
SUBSEQUENT NHARR OLD: GAR 63N Iooﬁuhh% PHONE LN SUB wmﬁmt.mm.
PA HE HAS ILLEGAL TAP ON LINE REF FRM SECURITY MVC ADV Y ACC=NID
05/05/200S 1:41 PM  {suB V375233 PITTSBURGH|AND HM NEW: (X STAT GAR SIN HOOL AC AP PHONE LN RPTR TRBL
DRC WNTS TECH TO CHK RPTCAT OLD: CR NEW: IN RPTDDT OLD: 05/05/2005
, , 11146 EDT NEW: 05/05/2005 13:39 DT
1 PA DE WV MANUAL tINE TEST RECEIVED DATE: 0570572005 TEST RECEIVED TIME: |
05/05/2005 1:06 PM.  |ATC ATC ¥375233 ,Sﬁnﬂ 13:06 EDT TEST TYPE: RULLX TC: 6 DELPHI SHORT SUMMARY: Busy, line
) {in use, retest 1.
05/05/2005 1:05 PM |RMK V37533 (PADEWY.|MANUAL LINE TEST STARTED, TEST TYPE: FULLX.
05/05/2005 1:04 PM  |GRAB P sz |7 OEWY o
B i - ; L lpapEwy o ..
10570572005 12:01 P {AsCRCMP [P workrLow |7 O RULE TYPE: ; NO MATCH
051052005 12:01 M AUTOSCR  [auToSCR  [workFLOw |PAPEWY
i , ; 1PA
105/05/2005 12:01 PM [ASCRCMP |WORKFLOW |PITTSBURGH st vRac suocess; 2or2 actions expected; #3 REF [5 ); #6 UPD
, | | Iore “ReHIs); | MESsAGE:
I I I
05/05/2005 12:01 PM [DROP  |NaP WORKFLOW |PITTSBURGH|05/05/2005 12:01 EDT, DROP
. ; . {DRC R
10570572005 12:01 PM {UPD WORKFLOW |PA UPDATE

Page 3 of 4
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DRC
: _ bADEWY | TRAN, 05/05/2005 12:01 EDT, GAR 63N HOOL AC AP PHONE LN SUB
|05/05/2005 12:01 PM |RADD PENDSCR | WORKFLOW |PA>F BELIEVES HE HAS TLLEGAL TAP ON LINE REF FRM SECURITY MVC ADV Y
‘ ‘ ACC=NID AND HM, 00S: N
, PA REF TO: PA DE WV VRRC; PAD1235402; 05/05/2005 12-01 EDT; !
(0570572005 12:01 PM |REF REF WORKFLOW |PTTTSBURGH|07/13/2005 22:40 EDT; DESTINATION: : EMD: ; CTR TYPE: : WORK TYPE:
: DRC ; SCREENING | | |
PA ;
05/05/2005 12:01 PM |GRAB 1P WORKFLOW vﬁmm%m: GRAB
] JORC
; - , 1PA
05/05/2005 12:01 PM |AUTOSCR WORKFLOW |PITTSBURGH|{ L TYPE HIT-ADD; RULE SET:A- SET 1 RULETO: DEFAULT QOmazm:
: BRC ,

) PA ATC PA vﬁ.«.mméﬂmi Uﬁn .._.mﬂu. wgc DATE: am\QM\MOQM JMM.—,
10570572005 12:01 PM JATC ATC ) VORKFLOW. {PITTSBURGH | RECEIVED TIME: 12:00 EDT TEST TYPE: FULLTEST TC: 0 DELPHI SHORT
q {DRC SUMMARY: CPE, attempt close out ;

oA
05/05/2005 11:58 AM |RMK WORKFLOW [PITTSBURGH |WORKFLOW UINE TEST STARTED. TEST TYPE: FULLTEST.
. DRC |
. {PA
05/05/2005 11:57 AM |AT AT WORKFLOW |PITTSBURGH|RECEIVED RETRYABLE TEST CODE 6 . RETRYING AFTER 1 MIN.
T fore v _
e s j , - ,
05/05/2005 11:56 AM |RMX g WORKFLOW E.DMNCNQI WORKFLOW LINE TEST STARTED. TEST TYPE: FULLTEST.
; lore
PA
05/05/2005 11:56 AM AT |aT WORKFLOW |PITTSBURGH|05/05/2005 11:56 EDT AUTOMATIC LINE TEST SCHEDULED
. DRC
“ . _ PA
05/05/2005 11:56 AM |AUTOSCR AUTOSCR WORKFLOW {PITTSBURGH
| ! lore
“ . . PA
10570572005 11:56 AM |rCV 2749636 |prrTSBURGH|CAD
| DRC
: PA TRAN, 05/05/2005 11:46 EDT, GAR 63N HOOL AC AP PHONE LN SUB |
{05/05/2005 11:56 AM | ADD PENDSCR (2749636  |PITTSBURGH|BELIEVES HE HAS ILLEGAL TAP ON LINE REF FRM SECURITY MVE ADV Y
, lore ACC=NID AND HM, 005: N ‘ : v

Verizon PA
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R o T e T T JHOME | PRINT | HELP | SIGN OFF
wmma:. Emw | _ werioa - S SN T - < > ,
Line History --> .:d:Em mmnon

Trouhle Report #: PACWIS0941  Maintenance Center: PA PITTSBURGH DRC
Assigned User: Reported Date/Time: 03/25/2005 2:35 PM Time Zone; EST
Circuit ID/TN: 412/682/6733 Line Status: {E Deny: N , Suspend: N CCI Level:
Service Info:- MARING,VINCE;3324 DAWSON ST PGH « Service #: , . L
Classof SVC: RES . ; , - oG , ..om._:om.‘.

’ Trouble Report ~ Line Record _ Line History * History Details ,,_w Activity Log » _Billing H

i 502  Essential* N Enhanced SVC Maint Plan; Port Status; . Port Date: #of Subs: 0
RSID: AECN: - Assoc SVC: Recent SO #: ROZLBBISY Recent SO Date: 12/3172025 Maint Plan in Effect; Y
WS Code’  Chronic Indicator: N Encore: Chronic #: 2 lnst Repeater; N Maint Repeoter. Y Billing: N EB: N OOF:
Esc. Leve): 0 Appl 10: CAD .
Peported By X . list. | Contact: 4122260017 X M
Trouble GAR 63N COL AC AP NDAT CHKD EQP CBR2ZNA ADV NIO REP TRB ‘ STATUS
Nareative: EXP[STAT]  DATE/TIME
QLD |03/28/2005 8:05 PM
Rpt Category: CR/CUSTOMER REPORT Al Phones: Y A Calls: Y
Trouble Type: TRAN/TRANSMISSION-NOISE Qut of Service: N Isolate: CHX
Exception Code’ Adverse Comment: N Reg. Warning: N
Test Rosuits: 6:Busy, line in use, retest 1X,
; Group TRx Last Closed Date: 12/19/2005 Pending TR #- Pendlng TR Rpt Cat-
‘ {Dispatch Center . PITTSBURG {BELLEVUE 249) - Dispatch Location: BULVPABESDY Scrubber Exclude: Referred TR #-
] Premise ACC. From; To Offered Comnutiert: 03/28/2005 7:00PM ~ Actual Commitment: 03/28/2005 7:00 PM
Amval Start - End: Dispatch Authonzation: Y Charges Advised: N
0902:CO;SEND TO VOS; MR MARIND CELL
Dispatch Remarks; ;

| CLOSFOUT INTORMATION  Restore Date/Time: 03/28/2005 7:45 PM  Cust Advised Name: Cost TN Cust Advised Date:
; ‘ $8i: §52- 553

Verizon PA
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Disp/Tebl: 0902 :
Remarks: ST 67 LONGBAL VER O NTF,NO NOISE/XTALK-CHNG PR PRECAUTI

Cause Analysis. 336

Tech ID.RLR

Exclude:N
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 Repair éaw

E:m History --> >nc<_$. rom

Trouble Report #: PACWI69941 Malintenance Center: PA PITTSBURGH DRC
Assigned User: Reported Date/Time: 03/25/2005 2:35 PM Time Zone: EST
- Circuit IDJTH: . 412/682/6733 Line Status: [E Deny: N ‘Suspend: N CCI Level: RED.
Service Info: MARINO,VINCE;3324 DAWSON 5T PGH ; Seryice 2
Class of SVC: RES , LoC:
Trouble Report |- Line Record [ Line History | History Detalls || Activity Log | Bitting |
Activity OfT Funcon | Status | UserID | Center Activy Oescription__
PA
03/28/2005 8:05 PM | ASCRCMP WORKFLOW [PITTSBURGH| periet: CLOSEDOCA; SUCCESS; 1 of 1 actions expected; #3 CLOCA 5 );
, DRC |
: ; PA ]
03/28/2005 8:05 PM {UPD-OCT WORKFLOW |PTTTSBURGH|OCT NEW: RED COCT OLD: YELLOW
_, DRC
] PA
{03/28/20058:05PM |OD-CA  |aD \WORKFLOW |PITTSBURGH W,mwowznnmumm»% ST 67 LONGBAL VER 0 NTF,NO NOISE/XTALK-
; lore ;
: W PA
03/28/2005 8:05 PM | RST-CA RST-CA WORKELOW |PrTTSsUREH ewmmhsm 19 Am EST'ST 67 LONGBAL VER 0 NTF,NO NOISE/XTALK-
‘ | DRC {CHNG PR PRECAUTI
! 1 : PA
10372872005 8:05 P4 {GRAB P {WORKFLOW |PITTSBURGH|GRAB
‘ ‘ DRC ; ‘
, PA S o . ’
laapsra005 8-0s oM {auroscr \workFLOW |priTseurgH|RULE TYPE HITICLS; RULE SET:C-SET 1; RULE ID:CLOSED CUSTOMER
| | | lore ADVISED;, SCRIPT
|COMPLETION, BLLVPABESOL, BLLVPABESOL, CW169941, DRC, NDSV, End;
|of KT Z, 03/28/2005 20:00 EST, Tech ID:RLR, Employee.
, ; O Code:DOIFASO3, START: 03/28/2005 18:00 EST, RESTORE:03/28/2005
10372872005 8:05 PM  {SDC IVFY-po 0o PITTSBURGH|19:45 EST, CLOSE: 03/28/2005 20:00 EST, Tech Actual Arvival Time: ,
| _ DRC 1D:0902, C:336, HANDLING:CCA, ST 67 LONGBAL VER 0 NTF,NO
H |NOISE/XTALK-CHNG PR PRECAUTI, Cust Advised Name: , Cust Advised
: |pater, Cust Advised Ind: N
] {pa :
B | - ‘ | DISPATCH, BLLVPABESO, BLLYPABESO1, CW169941, DRC, NDSVC, Endiof
D3/28/2005.6:147M {500 Lo-Dse . 100 | Mx:m SBURGH| et 7, 03/26/2005 18: 13 £57, Tech ID:RLR, Employee Code:0OIFASO}
M - ‘
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e

15D0

, i ; PA ; ‘ ,
. ; . PRE-ASSIGN, BLLVPABESO1, BLLVPABESO1, CW169941, DRC, NDSVC, End
03/26/2005 6:05 PM _1SDL DO-PRE - - [DO _mmMMmc»mx of OCT: 7, 03/28/2005 18:05 EST, Tech ID'RLR, Employee Code:PA749RE7
‘ | PA ACKNOWLEDGEMENT, BLLVYPABESO1, BLLVPABESO1, CW169941, DRC,
03/28/20054:24 PM  |SDA pO-PD  |DO PITTSBURGH NDSVC, End of CKT: Z, 03/28/2005 16:24 EST, Employee Code: WFAC-INT,
| ORC Acknowledge:Y, HANDOFF TO WFADO SUCCESSFUL
PA ,
03/28/2005 4:24 PM  |ASCRCMP |workrLow |prrrssurc|3Cpt DISPATCHVC; SUCCESS; 2 of 2 actions expected; #3 DO (S J; #6
, I UPD {S J; | MESSAGE:
, ; T PA :
03/28/20054:24 PM  |DROP  |NAP WORKFLOW |PTTTSBURGH |03/28/2005 16:24 EST, DROP
; ORC
‘ ) , PA
03/28/2005 4:24 PM |UPD WORKFLOW |PITTSBURGH |UPDATE
: ORC
2812005 4:24 oM. 1> % | WoRkFLOW w?wmcz@ 03/28/2005 16:24 EST, WORKFLOW, BLLVPABESO1, Z, SCRUBBER
: RKFLOW | P TSBURGH CANDIDATE: N
{pa
|03/28/2005 4:24 PM |GRAB P WORKFLOW |PITYSBURGH |GRAB
, , DRC
033612005 4:34 P - |AUTOSCH WORKFLOW |ocrepura | RULE TYPE HIT:INT; RULE SET:I-SET 1; RULE ID:RETN FROM VCS DPO,
, : | et |scrapT
03/28/2005 4:24 PM |ASCRCMP WORKFLOW [MDVCS [>T CORE: SUCCESS; 1 of 1 actions expected; 93 RRET (5 J; |
03/28/20054:24 PM_|RCLD-CN__|LD WORKFLOW |MDVCS  |D; C: H: DPC RETURN TO CORE FROM VCS
|03/28/2005 4:24 P |RRET VFY-REF  |WORKFLOW |MDVCS _ |H: DPC RETURN TO CORE FROM VCS
03/28/2005 4:24 PM_|RRST-CN _ |RST-CNA | WORKFLOW |MDVCS  |03/28/2005 16:24 EST RETURN TO CORE FROM VCS
03/28/2005 4:24 PM_ |GRAB _ |1P WORKFLOW [MD VCS __ |GRAB | , ,
77872005 424 P Ao WORKFLOW IMDves |RULE TYPE HIT:INT; RULE SET:1-SET-1; RULE ID:WFA/DO COMPLETION;,
, oo | T , [AUTOSCR: INVALID DISPOSITION CODE / CAUSE CODE / CLOSE QUT
| (/2812005 4:24 P JAUTOSCR | |WORKFLOW MDVCS | pEoCRIPTION. RESTORE/CLOSE RULES NOT EVALUATED L
; COMPLETION, BACCISPADEL, BACCISPADEL, CBO47124, DRC, NDSNY, End.
\ of OXT: Z, 03/28/2005 16:22 EST, Tech ID:PBB, Employee
, ki ; ) |Code:DOIFASD1, START: 03/28/2005 15:56 EST, RESTORE:03/28/2005
|03/28/2005 4:24 PM_1SOC | MR MPVES  116:24 £ST, CLOSE: 03/28/2005 16:22 EST, Tech Actual Arrival Time: , D, |
: i C:, HANDUING:CO, NSY SOL AT NID X TALK ON LINE, Cust Advised Name:
- | , Cust Advised Date: | Cusst Advised Ind: N
CAPBII005 356 BM l0o.0sp wbves  |DISPATON, BACCISPADEL, BACCISPADEL, CBO47124, DR, NDSNY, End of

T Z, buﬁmhgm 15:56 EST, Tech 1D:PBSB, mBQO«.mnﬁoam ccmmbmom

|PRE- Pmmumz BACCISPADEL, mbnﬂwvgmr 8047124, DRC, NDSNV, m:u
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~ vRepair Web
03/78]2005 6:51 AM | SOL DO-PRE |00 MDVCS  Jof OXT: Z, 03/28/2005 06:51 EST, Tech ID:PBB, Employee Code:PAIISPB]
; , N Lere ] PRE-ASSIGN, BACCISPADEL, BACCISPADEL, CB047124, DRC, NDSNV, End
03/28/2005 6:33 AM. 1SDL DO-PRE DO MOVGS | (XT: 2, 03/28/2005 06:33 EST, Tech ID-PEH, Employee Code:PA915PBI
, ACKNOWLEDGEMENT, BACCISPADEL, BACCISPADEL, CBOM7124, DRC,
03/28/2005 6:06 AM  |SDA DO-PLD DO MD VCS NDSNY, End of CXT7 Z, Employee Code: WFAL-INT, Acknowledge:Y,
; HANDOFF TO WFADO SUCCESSFUL
03/28/2005 6:06 AM  |ASCRCMP WORKFLOW {MD VCS mgm%mﬂammomw SUCCESS; 1 of 1 actions expected; #3D0[S J; 1
03/28/2005 6:06 AM _|DROP __ |NAP WORKFLOW |MDVCS _ |(3/28/2005 06:06 ST, DROP |
372672005 6:06 A4 |00 o | WORKFLOW |Mp vCs |13/28/2005 06:06 EST, WORKFLOW, BACCISPADEL, Z, SCRUBBER
: | , CANDIDATE: N ;
03/28/2005 6:06 AM |GRAB ® WORKFLOW |MDVCS _ |GRAB
[03/28/2005 6:06 AM_|AUTOSCR | | WORKFLOW [MD VCS __|RULE TYPE HIT:ADD; RULE SET:A-SET-1; RULE ID;PA DISPOUT;, SCRIPT _
03/28/2005 6:06 AM |AUTOSCR ~ [AUTOSCR  [WORKFLOW [MD VCS
PA
03/28/2005 6:06 AM |ASCRCMP |woRkFLOW |PrrTsBurGH|SCIPY YCS; SUCCESS; 2 of 2 actions expected; 23 REF S ]; #6 UPD [S];
: ] , DRC [ MESSAGE:
; , T Tea T
03/28/2005 6:06 AM  |OF.0P NAP |workrLOW [prrTssurGH [03/28/2005 06:06 E5T, DROP
; lore
PA
|03r28/2005 s:06 aM  [uPD WORKFLOW |PITTSBURGH |UPDATE
| DRC ‘
| . e e e TRAN, 03/28/2005 06:06 EST, GAR 63N COL AC AP NDAT CHKD £QP -
{o20/2005 6:06 A [RaDD  [PENDSCR  {workrLow [upves | Tk ST BT PR S
PA , ; T o
, . | REF TO; MD VCS; PACBO47124; 03/28/2005 06:06 EST; 06/05/2005 17:45
|03/28/2005 6:06 AM |REF REF WORKFLOW |PITTSBURGH 157, DESTINATION: ; END: ; CTR TYPE: ; WORK TYPE: ; REF TO VCS
i : j PA ‘ ‘
03/28/2005 6:06 AM |GRAB P ) WORKFLOW [PITTSBURGH|GRAB
] ] DRC
; PA ) ) ¥
03/28/2005 6:06 AM {AUTOSCR WOFXFLOW |PITTSBURGH | RULE TYPE HIT:INT; RULE SET:1-SET 1; RULE ID:REFER TO VCS;, SCRIPT
] , DRC . ,
, PA , T - o
ST ; | AUTOSCR: INVALID DISPOSITION CODE 7 CAUSE CODE / CLOSE OUT
03/28/2005 6:06 AM._ |AUTOSCR WORKRLOW [P TSBURGH | pESRIPTION. RESTORE/CLOSE RULES NOT EVALUATED
i , | |COMPLETION, BLLVPABES01, BLLVPABESD1, CW169941, DRC, NDSNY,
| loa End of OXT: Z, 03/26/2005 D6:05 EST, Employee Code;PA749R69, START:
SR | | PR _ (13/28/2005 08105 EST, RESTORE:03/28/2005 06:06 EST, CLOSE: |
{03/28/2005 6:06 AM{SDC |VFpo oo PITTSBURGH ) 43/28/2005 06:05 EST, Tech Actial Arrival Time: , D, C;, HANDLING:VES,

I5END TO ¥CS, Cust Advised Name: ‘;Dﬁggﬁf Cust Advised

ind: N
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PA
o008 05 M Inserenp |workrLow |rrTsauReH|SaTPt: DISPOUT; SUCCESS; wQNm&Smmeﬂ@ #3DO(S J; #6 UPD
P |is 1; § MESSAGE:
| PA |AONOWLEDGEMENT, BLLVPABESOD1, BLLVPABESO1, CW169941, DRC,
03/26/2005 5:05 PM |SDA pO-PLD  |DO PITTSBURGH|NDSNV, End of CKT: Z, Employee Code:WFAC-INT, Acknowledge:Y,
DRC | HANDOFF TO WFADO SUCCESSFUL
PA | ,
03/26/2005 5:05 v?_ DROP NAP WORKFLOW | PITTSBURGH |03726/2005 17:05 EST, GROP
: ; DRC ,
PA
03/26/2005.5:05 PM - {UPD WORKFLOW |PITTSBURGH | UPDATE
E DRC
] PA , e : ;
19¢ . , p " ; i 03/26/2005 17:05 EST, WORKFLOW, BLLVPABESQ], Z, SCRUBBER
, 0372672005 5:05 PM ‘ 0O DO <<OEQ%—.O¢< M——.ﬂmﬂmgmx CANOIDATE: N I)Z&mma DISPOUT
, PA
103/26/2005 5:05 PM {GRAB Ip WORKFLOW {PITTSBURGH|GRAB
DRC o _
: , {PA TN - . ’ ‘
03/26/2005 5:05 PM  |AUTOSCR |WORKFLOW |PrTTsBURGH|SDL* TFE MITINT RULE SET:I-SET 1 RULE ID:RETURN FROM VRRC
gn "
|oa/2672005 5105 PM [ROD-ON o {vasos7a  PADEWY 15 ¢:1: 05p VRRC RTST 0 CPE-CLD #,SE2 UNPLIGD/CHID CPE
|ov2612005 505 pm {mmET - |verrer  fvaaos7a  [FRVE™Y I DSPVRRCRTST 0 CPE-CLD #,5EZ UNPLUGD/CHKD CPE
03/26/2005 5:05 PM |RRST-CN  |RST-CNA  [v340574 | mﬂw WY 103/26/2005 17:05 EST VRRC-RTST 0 CPE-CLD # SEZ UNPLUGD/CHID CPE
, ) : v : PA DE WV Z>ZC>P LINE TEST ngmﬁ O..».ﬂmn 03/26/2005 .ﬁmw.«. m.mB%MUdImn .
03/26/2005 5:01 PM  |ATC ATC V340574 VRRC 17:01 EST TEST TYPE: FULLX TC: 0 DELPHI SHORT SUMMARY: CPE,
o - : attempt dose out :
03/26/2005 4:59 PM  |RMK V340574 |CoVEWYlMANUAL LINE TEST STARTED. TEST TYPE: FULLX.
03/26/20054:59 P |GRAB [1P [v3a0574  [PADEWY. Hconp
03/25/2005 2:46 PM [ASCRCMP  [pp {workrLow |PADEWY ot Tpe: ; N0 MATOH
{03/25/2005 2:46 P |AUTOSCR  JAUTOSCR  |WORKFLOW m.m%% W
| i [pa fer: vante vrre: 308 2 vt 99 e 7
03/25/2005 2:46 PM_ | ASCRCMP WORKFLOW |PITTSBURGH| Pt VRRC; SUCLESS; 2 of 2 actions expected; #3 REF 15 ]; #6 UPD
i lore o |[S 11 MessAGE
10372572005 246 PM |DROP INAP {workFLow {PA  103725/2005 14:46 EST, DROP
| PITTSBURGH .
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DRC
; ; I
03/25/2005 2:46 PM  |UPO WORKFLOW |PITTSBURGH |UPDATE
DRC
. e ' y PADEWY  [TRAN, 03/25/2005 14:46 EST, GAR 63N COUL AC AP NDAT (HKD EQP
03/25/200 w.é PM [RADD PENDSCR  |WORKFLOW |/ CBR2NA ADV NIO REP TR, G0s: N
] : - {PA REF TO: PADE WV VRRC; PAD1181457; 03/25/2005 14:46 EST;
03/25/2005 2:46 PM _ |REF REF WORKFLOW | PTTTSBURGH [06/03/2005 02:25 EDT; OESTINATION: ; ERD: ] CTR TYPE; ; WORK TYPE:
, DRC ; SCREENING
lpa
10372512005 2:46 PM. |GRAB P WORKFLOW | PITTSBURGH |GRAB
, o DRC ‘
0 03/25/2005 2:46 M |AUTOSCR WORKFLOW |PITTSBURGH m%m vwém HIT:ADD; RULE SET:A-SET 1; RULE ID:DEFAULT SCREENING;,
DRC ] : . .
; « PA ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 03/25/2005 TESY :
03/25/2005 2:46 PM . |ATC ATC WORKFLOW |PITTSBURGH|RECEIVED TIME: 14:45 EST TEST TYPE: FULLTEST TC: 0 DELPHI SHORT
, DRC SUMMARY: CPE, attempt dose out o
PA :
03/25/2005 2:41 PM  |RMK WORKFLOW |PITTSBURGH | WORKFLOW LINE TESY STARTED, TEST TYPE: FULLTEST.
DRC
lpa ,
0372572005 2:41 PM AT AT WORKFLOW | PITTSBURGH!03/25/2005 14:41 EST AUTOMATIC LINE TEST SCHEDULED
, DRC
: PA
03/25/2005 2:41 PM  |AUTOSCR  JAUTOSCR | WORKFLOW |PITTSBURGH
DRC
PA ,
03/25/2005 2:41 PM  |RCY V372822  |PITTSBURGH|CAD
DR ;
PA e - . .
032512005 2:41 P enpscR Pareszz  |prrrssurcr] RAM 03/25/2005 14:35 £ST, GAR 63N COL AC AP NDAT CHKD EQP

CBR2NA ADV NIO REP TRS, 0OS: N
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xwva: Smw L wehont Lo omhm

Line History --> .:dcc.m wmuoa

, {Trouble Report #; PACWI145611 Maintenance Center; PA PITTSBURGH DRC

Page 1 of 2

| PRIINT | HELP'| SIGN OFF

Assigned User: Reported Date/Time: 02/24/20054:41 PM Time Zone: EST
Circuit ID/TN: - 412/682/6733 Line Status: 1E peny: N Suspend: N CCI Level:
Service Info: MARINO,VINCE;3324 DAWSON ST PGH , Service #: -
Class of SVC: RES Loc: E
‘ " Trouble wnmoz M Qsm Record _ Line Ema,zd _“,xwﬂan\ Onnm.zu m. >w¢<#<.rom w Billing m
o T5P. Fesentlal: N Enhanced SV MantPlan:  Port Status: " Port Date- # of Subs. 0
ASID: AECN, Assoc SVC: Recent SO #: ROZIBBIM Recent SO Date. 1273172025 - Maint Planin Effect: ¥
WS Coder ~ Chronle Indicator: N - Encorer  Chronic #: 2 Inst Repeater: N Malal Repeater Y Billing: N . EB: N OOF:
Esc. Level 0 ~ AppliD: CAD
Reported By: X i list | Contact: CEL PHN 4922250017 X ,
Trouble GAR 63N C1LX ON LN AC AP—~WMR —WNTS LN CHKD 4 TAP — STATUS
Narrative: EXP|STAT|  DATE/TIME
; QD |02/26/2005 9:41 AM |
Rpt Category! CRYCUSTOMER REPORT All Phones. Y All Calls: Y
Trouble Type: TRANJTRANSMISSION-NOISE Out of Service: & Isolate: CHK
Adverse Comimient: N Req. Watning. N

{ Exception Code:
- Test Resulls 6 Busy, line in use, retest 1X.
.v Group TR# Last Closed Date: 12/19/2005 Pending TR . Pending TR Rpt Cat:

Dispatch Center:  PITTSBURG (BBLLEVUE 749}  Dispatch Location: 8ULVPABESOT Scrubber Exclude: Referred TR &

551: $82: 853:

Premise ACC. From To: Offered Commitment: 02/26/2005 7:00 PM  Actual Commitment: 02/26/2005. 7:00 PM
Arrival Start End: Dispatch Authorization: N : Charges Advised: N
1201; ;
Dispateh Remarks’
_ CLOSTOUY INFORMATION .+ ; Restore Date/Time: 02/26/20059:35 AM - Cust Advised Name: Cust TV Cust Advised Date:

Verizon PA
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: Disp/fTrbl 1201
xn:.,m..rw“md.uo«.mxo—ud.mcoc.ﬂozwoQ.mﬂzoqzcszqu.,wAOﬂ_fmz

Cause Analysis: 227

Tech (D:RMD

Exclude:N

Page 2 of 2
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Bl HOME | PRINT | HELP | SIGN OFF

x%a: Web:

U:m History --> >8<_Q _bm

SRR O - R D

Trouble Report #; v»DSammﬁ
Assigned User:

Malntenance Celiter: PA PITTSBURGH DRC
Reported Date/Time: 02/24/2005 4:41 PM

Time Zone; EST

- Circuit IDJTN: 412/682/6733 Line Status: IE Deny: N Suspend; N CCILevel:”
Service Infor MARINO,VINCE;3324 DAWSON ST PGH Service #: i, o
Qmm,m of SVC: RES LOC: - .nm.an,m.—
_Trouble Report | Line Record |' tine History | History Detaits | Activity Log | sitling |
Activity D/T Fundion | Stats | tserid | Center Activity Description
, I
02/26/2005 9:42 AM  |ASCRCMP |WoRkFLOW |PITTSBURGH Pl CLOSEDOCA; 7 SUCCESS; 1 of 1 actions expected; #3 CLD-CA(S J; |
, ORC : ;
, iPA \ i . , _
02/26/20059:41 AM {aDCA  |ap WORKTLOW |PITTSBURGH D: 120% G 227 Hi CCA ST 20 VER O BT GOOD TO RIO CLUST NOT HOME
; DRC ‘ ,
PA o IO 74 o R T
{02/26/2005 9:41 aM |rsT-CA [RST-CA  |WoRKFLOW |PrvTSBURGH mmw%%ow%wwm EST 5T'20 VER 0 DT GOQD TO NIO CUST NOT HOME
: : ; DRC ;
- PA
02/26/2005 9:41 AM |GRAB i WORKFLOW |PITTSBURGH|GRAB
| DRC
; {PA , : o DI R . i f
l02/26/2005 9:41 M [AUTOSCR WORKFLOW |PITTSBURGH Mmmmmwwm%nﬂmw RULE SET:C-SET 1; RULE 10:CLOSED CUSTOMER
|ore i X
COMPLETION, BLLVPABESO1, BLLVPABESO1, CW145611, DRC, NDSNY,
‘ End of OKT: 2, 02/26/2005 09:37 EST, Tech 10:RMD, Employes
; ! H PA Code:DOIFASDS, START: 02/26/2005 08:00 EST, RESTORE:02/26/2005
|02r2672005 3:41 aM |sDC vFr-D0 oo PITTSBURGH|09:35 €ST, CLOSE: 02726/2005 09:37 EST, Tach Actual Arrival Time: ,
; E | DRC D:1201, C:227, MANDLING:CCA, ST 20 VER 0 DT GOOD TO NIO CUST NOT
HOME LIGHT SHORT IN, Cust Advised Name: , Cust Adviced Date: , Cust
; |Advised Ind: N ;,
| , | DISPATCH, BLLVPABESO1, BLLVPABESD!, CW145611, DRC, NDSNY, End of
{02/26/2005 8:12 AM 150D bo-Dse - 100 mﬂnﬂ SBURGH| (51 7, 02/26/2005 08:12 EST, Tech ID:RMD, Employee Code:DOIFAS02
. o oo . |UPDATE, BLIVPABESO1, BLLVPABESD1, CW145611, DRC, NDSNV, End of
02/26/2005 5.09 AM. {SDU. LO-AD - 100 | T TSBURGH| et 7, 02/26/2005 08:09 EST, Employee CoderPATASRE? ;
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3 . § HOME | PRINT [ HELP { SIGN OFF
IR O AR D

Repajr Web -~

Line History --> Activity Log

Trouble Report #: PACWO074976 Maintenance Center: PA PITTSBURGH DRC
Assigned User: Reported Date/Time: 12/17/2004 10:31 AM - Time Zone: EST
Circuit 1D/TN: 412/682/6733 Line Status: [E Deny: N Suspend: N CCllevel:
Service Info: MARINO,VINCE; 3324 DAWSON ST PGH, PA 15213 Service #: | _
Class of SVC: RES : : | LOC: | _cancel

‘ Trouble Report _ Line Record m Line :W.HQ mm History Um.wu:m _ Activity Log - M:m=_._:m ~

Activity O/T Funcdon | Status user ID Center Activity Description
PA ]
112/17/2004 10:35 AM |FEC ao V314214 |PITTSBURGH|D: DO0O C: 000 H: CALLED REGARDING CLOSED TROUBLE - N
DRC ,
_ , PA
12/17/2004 10:35 AM |GRAS P V314214  |PITTSBURGH|GRAB
‘ DRC
o ‘ PA
12/17)2004 10:35 AM [RCV , {va14214  |PITYSBURGH|CAD
DRC ‘
; . PA ; . . : ,
, ) MISC, 12/17/2004 10:31 EST, GAR 63N WAITING FOR SECURITY TO (1L |
12/17/2004 10:35 AM |ADD viats mmmmm%ax GIOES Of & O ABT THE MOB YEALING PHOLSRVE, Do N

Verizon PA
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DRC

G : PA PRE-ASSIGN, BLLVPAGESO1, BLLVPABESO1, CW145611, DRC, NDSNY, End |
02/26/2005 7:10 AM  |SDL DO-PRE  |DO PTTTSBURGH |of CXT: Z, 02/26/2005 07:10 EST, Tech ID:RMD, Employee
v DRC Code:PATAIRE7
PA ; , ,
. s , . ; Script: DISPOUT; FAILURE; 0 of 2.actions expected; #3 DO{F 1, #6 UPD
02/24/2005 8:41 PM1ASCRCMP WORKFLOW | PLY TSBURGH | [NE]; | MESSAGE: Dupiicate: Hand Off s not permitted for Non Design
PA i
102/24/2005 841 PM | DROP NAP WORKFLOW | PITTSBURGH |02/24/2005 20:41 EST, DROP
, : , DRC ,
; o - ; PA
02/24/2005 8:41 M |GRA® P WORKFLOW |PITTSBURGH|GRAB
BRC ; -
_ PA oo e ACET 30 BULE D , ,
D3IAII008 BALTM  |ALTOSCR WORKFLOW |berrsaurGH|RULE TYPE HIT:INT; RULE SET:1-SET 2; RULE ID:RETURN FROM YRRC
, i DPO;, SCRIPT
, ) - FADEWY |D; C: H: DSP SEE PREV NOTES/PNDG TXT IN WFA CW145611 WNTS LINE |
02/24/2005 8:41 PM [ROLD-GN |aD vy (Ao [ OTESPHES THT |
e , - " [PADEWV |H: DSP SEE PREV NOTES/PNDG TKT IN WFA CW145611 WNTS LINE CKD
02005 4t P (RRET (wrerer  vatany (e st LU ST
e, , PADEWY  |02/24/2005 20:41 EST SEE PREV NOTES/PNDG TKT IN WFA CW145611
022412005 8:41 P4 |RRST-O  [RSTCNA \AII117  |{pe I LIN X AWIRE Tal
; PA _
02/24/2005 8:41 PM  |UPD V313117 |PITTSBURGH|UPDATE SCRUB OLD: ¥ NEW: N
; ORC
027242005 8:41 M |RUPD 313117 mm%% WY | UPDATE SCRUB OLD: Y NEW: N
! oADEWy |MANUAL LINE TEST RECEIVED DATE: 02/24/2005 TEST RECEIVED TIME:
102/24/2005 8:3¢ PM  |ATC ATC 313137 : 20:34 EST TEST TYPE: FULLY TC: 6 DELPHI SHORT SUMMARY: Busy, line
] ; YRRC > .
. - 1inuse, retest {X
. | PA DE WV ‘ | ;
02/24/2005 8:33 PM | RMX IVETEIR TR o MANUAL LINE TEST STARTED. TEST TYPE: FULLX.
02/24/2005 8:32 PM  |GRAB |1 V313117 ww%nmg GRAB
, ‘ . A ACKNOWLEDGEMENT, BLLVPABESOL, BLLVPABESO1, CW145611, DRC,
02/24{2005 4:453 PM {SDA OO-PLD Do PITTSBURGH | NDSNY, End of CXT¢ Z, Emiployee Code:WFAC-INT, Acknowledge:y,
, DRC RANDOFF TO WFADO SUCCESSFUL ,
) ‘ PA “
0272472005 4:49 PM | ADP |nap |vaoaz06  |PrTTSBURGH|02/24/2005 16:49 EST, ADP
| ] lore o , ,
, PA i . i D
I ; v - 10272417005 16:49 EST, V303206, BLLVPABESOY, Z, SCRUBBER
02/24/2005 4:43 P4 10O £o |V303206  |PITTSBURGH) o NDIDATE: N PLZ CHECK 2 APPEARANCES ON LINE

|PADEWY

Page 2 of 4

Verizon PA
Exh. No. 2



o

|

<Woum:. Web

0272412005 4:43 PM

WORKFIOW

ORC

l02/24/2005 4:49 M {rUPD V303206 |VRRC UPDATE SCRUB OLD: N NEW: Y
| [pa . |
02/24/2005 4:49 PM {UPD V303206 |PITTSBURGH |UPDATE SCRUB OLD: N NEW: Y
DRC | |
| 1 PA MANUAL UINE TEST RECEIVED DATE: 02/24/2005 TEST RECEIVED TIME!
02/24/2005 4:49.PM [ATC ATC |V303206  |PITTSBURGH|16:49 EST TEST TYPE: FLLLX TC: O DELPHI SHORT SUMMARY: CPE,
: , DRC attempt dose out .
| PA |
02/24/2005 4:47 M |RMK V303206 |PITTSBURGH|MANUAL LINE TEST STARTED. TEST TYPE: FULLX.
| DRC
, . lea
02/24/2005 4:46 PM |GRAB % V303206  |PITTSBURGH|GRAB
| DRE |
02/29/200S 4:46 PM  {ASCRCMP  |pP workrLow |PAPEWY'ayi e Tvpe: ; KO MATCH
02/29/2005 4:45PM [AUTOSCR  |AUTOSCR | WORKFLOW |PA PE WV
) ; : *vb Fo vy ! , 9 ; Fo{s A . , 1 3
- lo2/2472005 4245 pM |ASCROMP WORKFLOW |PITTSBURGH| it VRRC; SUCLESS; 2 of 2 actions expected; #3 REF (S J; #6 UPD
AN [S); | MESSAGE:
| : PA
l02/2472005 4:45PM  |DROP RAP WORKFLOW |PITTSBURGH|02/24/2005 16:45 EST, DROP
| DRC
PA I
02/24/2005 4:45PM  |UPD WORKFLOW |PITTSBURGH|UPDATE
| DRC
| . | , w IPADEWY  [TRAN, 02/24/2005 16:45 EST, GAR 63N CLK ON LN AC AP-WMR —WNTS
102/24/2008 4:45 PM |RADD , v.mZOWO«N WORKALOW VRRC LN CHKD 4 TAP —, 00S: N
N w PA REF TO: PA OE WV VRRC; PAD1150908; 02/24/2005 16:45 EST;
02/24/2005 4:45 PM _ |REF REF WORKFLOW |PITTSBURGH| 05/05/2005 04:24 EDT; DESTINATION: ; END: ; CTR TYPE: ; WORK TYPE:
DRC ; SCREENING | |
lo224/2005 4:45pM JGRAB 1P {woRkFLOW |PITTSBURGH |GRAB
| | DRC ,
Ipa
i2/24£59005 4345 PM_ JAUTDSCR workFLOW lprrTssuraH|RULE Lﬁm HIT:ADD; RULE SET:A-SET 1; RULE ID:DEFAUILT SCREENING;,
- o ‘ | DRC S
| PA [ATC PA PITTSBURGH DRC TEST RECEIVED DATE- 02/24/2005 TEST
102/24/2005 4245 PM |&TC {aTC WORKFLOW {PT™TSBURGH|RECEIVED TIME: 16:45 EST TEST TYPE: FULLTEST TC: 0 DELPHI SHORT |
| | {oRC SUMMARY: CPE, attempt cose out 5
I PA W
RMK {PITSBURGH

WORKFLOW LINE TEST STARTED. TEST TYPE: FULLTEST,

Page 3 of 4
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02/24/2005 §:43 PM

AT

AT

WORKFLOW

PA Y
PITTSBURGH
DRC

02/24/2005 16:43 EST AUTOMATIC LINE TEST SCHEDULED

102/24/2005 4:43 PM

AUTOSCR

AUTDSCR

IWORKFLOW

PA

bRC

PITTSBURGH

02/24j2005 4:43 PM

RCV

V374108 .

PA
PTTTSBURGH
DRC

CAD

02/24/2005 4:43 PM

PENDSCR

{v374108

PA
PITTSBURGH

DRC

TRAN, 02/24/2005 16:41 EST, GAR 63N CLK ON LN AC AP—~WMR —WNTS

LN CHXD 4 TAP ~, QOS: N

wmman of 4
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f RepoirWeb e

Line History --> Trouble Report

Page | of 2

o, WIMA  HOME | PRINT | HELP | SIGN OFF

MOARD

Narrative::  LAST TECH ROT CHKING NID? SAYS WE HAVE JUMP WIRE ATTACHED 2 SUB

Rpt Category: CR/ICUSTOMER REPORT All Phones: Y All Calls: Y
Trouble Type:  TRAN/TRANSMISSION-NOISE Out of Service: N Isolate: N/A
1 Exception Code- DRC/CB/DRE CALL BACX Adverse Comment: N Req. Warning: M
Test Results: 6 Busy, line In use, retest 1X. ,
Group TR¥ Last Closed Date; 12/19/2005 Pending TR #:
{Dispatch Center.  PITTSBURG {BELLEVUE 749)  ‘Dispatch Location: BLLVPABESOL Scrubber Exclude:
Premise ACC. From: 8:00 AM To: 12:00 PM Offered Commitment: 12/21/2004 7:30 P4
Arrival Stant Eng:

Dispateh Aothorfzationt Y
WNTS CB FROM SECURITY 1ST;GDING 2 ATTORNEY
' Dispatch Remarks: ;

1 CLOSTOUT INFORMATION | | Restors DatefTime: 02/07/2005 4:52 PM  Cust Advised Name:

551 oSS

Trouble Report #; PACWD77884 Malntenance Center: PA PITTSBURGH DRC
Assigned User: .Reported Date/Time: 12/20/2004 10:49 PM Time Zone:; EST
Circuit IDJTN: 412/682/6733 : Line Status: IE Deny: N Suspend: N CCI Level:
Service Info: MARINO,VINCE;3324 DAWSON ST PGH Service #1 _
‘Class of SVC: RES , LoC: - cancel
Trouble Report | Line Record | Uine History |! History Detatis | Activity Log | Billing | ,
TSP Essential: N Enhanced SVC:  Maint Plan: Port Status: Port Date: # of Subs: 1
RS1D: AECN: Assoc SVC: Recent SO #: R4UGA3994 Recent SO Dater 1273172025 Maint Plan in Effect: Y
WS Code: ~ Chropic Indicator: Y Encore:  Chronic #: 10 Inst Repeater: Y Maint Repeater; Y Billing: N ~EB:N O0OF:
Esc. Level: O “Appt D CAD ;
Reported By:

, Contact: MS MARINO 14122250017 X'
Trouble “MISS APPT GAR 63 ATT 4MAN WNTS LN CHED 4 WIRE TAP RPTR SUPV/SAYS COL CLAIMS

smus
EXPISTAT]  DATE/TIME
aD [02/07/2005 4:52 PM

Pending TR Rpt Cat:
Referred TR #:

-Actual Commitment: 12/27/2004 11:55 AM
Charges Advised: M

Cust TN Cust Advised Date 12/29/2004 23:31
- 553

Verizon PA

Exh. No. 2
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Disp/Trbl: 0000
Remarks: EXCLUDE PER 050 IN BLVU-REFRD TO SECURITY

Cause Analysis: 000

Tech 1D:

Exclude:Y

Page2of2

Verizon PA
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R BRI 10 E | PRINT | HELP | SIGN OFF

::m m.mnoj\ -3 >ns<_Q _.om

Maintenance Center: PA PITISBURGH DRC
- Reported Date/Time: 12/20/7004 10:49 PM

Trouble Report #: vécwwmma
Assigned User: Time Zone: EST

Suspends N CCIlevel:

Clrcuit ID/TN: 412/682/6733 Line Status: JE Deny: N
Service Info: MARINO,VINCE; 3324 DAWSON ST PGH Service #: ) _—
, il cancet

Class of SVC: RES 1L0C:

" Trouble Report | Line Record || Line History | istory Details [[ Activity Log ]! Biiiing |

Activity O/T Function Status UserID | Center Activity Description
| PA _
02/07/2005 4:52 PM - [(LD-CA  [CD V370010 |PTTTSBURGH]O: 0000 €: 000 H: EXCLUDE PER 050 IN BLVU-REFRD TO SECURITY
, , DRC
] v , PA
02/07/20054.52PM [RST-CA  |RST-CA  |V370040  |PITTSBURGH|02/07/2005 16:52 EST EXCLUDE PER 050 IN BLVU-REFRD TO SECURITY
| DRC. ‘
1. I [
10270772005 4:52 P [HLC V370040  |PITTSBURGH|CANCELLED, 02/28/2005 19:41 EST CLOSE
, . | DRC
| : PA
02/07/2005 4:51 PM  |GRAB P V370040  (PITTSBURGH{GRAB
. ] DRC
4 ; , , , PA
{01/05/2005 11:10 AM |DROP NAP V303206 PITTSBURGH01/05/2005 11:10 EST, DROP
CRC
, PA
10170572005 11:10 AM |GRAB P |V303206  |PITTSBURGH] GRAB
; , , |orRC ,
; A
! 1, — Script: EXCLUDE; FAILURE; D of 1 actions expected; #3 QLD-CA[F ; |
12/29/2004 £:31 PM | ASCRCMP Wo ow mwﬂmw%mx mem»mm HID B BH 3 é_.ﬂmmﬁu?.. ggg
| T I PA |
11272972004 6:31 P |DROP |nap {workrLOW w:.am%mx 12/29/2004 18:31 EST, DROP
: o |ore
i i |ea
11272912004 6:31 PM |GRAB i | WORKFLOW |PITTSBURGH| GRAB
! , , ‘ IpRC
ipa

Verizon PA
Exb. No. 2



vRepair Web
12/29/2004 6:31 PM |AUTOSCR |worxrLow mmm,mmcxo: RULE TYPE HIT'INT; RULE SET:I-SET 1; RULE ID:EXCLUDE;, SCRIPT
- e ‘ n AUTOSCR: INVALID DISPOSITION CODE / CAUSE CODE / CLOSE QUT
12/29/2004 6:31 PM JAUTOSCR WORKFLOW mﬁMm%az DESCRIPTION. RESTORE/CLOSE RULES NOT EVALUATED
COMPLETION, BLLVPABESO!, BLLVPABESO1, CW077884, DRC, NDSNY,
loa End of CKT: 7, 12/29/2004 18:31 EST, Employee Code:PA749050, START:
. ) . |12/29/2004 18:31 EST, RESTORE:12/29/2004 18:31 EST, CLOSE:
12/29/2004 6:31 PM |SDC VE-0O.. 0 _mmegm: 12/29/2004 18:31 EST, Tech Actual Arrival Time: EST, D, C:,
HANDLING:EXC, RFR TO SECURITY, Customer Advised z&sa Customer
. . L ESm& pate: , Dﬁcaﬁg Ind: N ; ;
, T
o N UPDATE, BLLVPABESO1, BLLVPABESO1, CW077884, DRC, NOSNV, End of
[12/29/2004 6:23 P |SDU CO-PR - DO . PUYTSBURGH| cxcr: 7, 12/29/2004 18:23 EST, Employee Code:PA749050
: i a1 , .
| o , , PRE-ASSIGN, BLLVPABESO!, BLLVPABESO1, CWO77884, DRC, NDSNV, £nd |
12/25/2004 7:58 AM _ {SDL DO-PRE. - 1DO PIYTSBURGH| o cx: 7, 12/29/2004 07:58 EST, Tech IDI36, Employee Cade:PA749050
v H PA  |ACKNOWLEDGEMENT, BLLVPABESO1, BLLVPABESO1, CWO77884, DRC,
11272972004 7:44 aM |sDA 0o-MD  |DO |PITTSBURGH | NDSNV, End of CKT: 2, Employee Code:WFAC-INT, HANDOFF TO WFADO
] , DRC SUCCESSFUL, Acknowlerdge:Y o 1
“_ Toa
12/29/2004 7:44 AM | ADP NAP V314244 |PYTTSBURGH|12/29/2004 07:44 EST, ADP
‘ [ lore | o
‘ P ok ‘ ;
12729004 743284 |00 50 vataz4d  |oerrspumce|12/29/2004 07:44 EST, V314244, BLLVPABESO1, Z, SCRUBBER
, | g CANDIDATE: N
PA
12/29]2004 7:43 AM |GRAB » V314244  |PITTSBURGH|GRAB
| ORC
, : TPa
12/25/2004 12:14 PM {UPD V370040  |PITTSBURGH|UPDATE SCRUB OLD: N NEW: ¥
. DRC ‘
1 PA
12/25/2004 12:13 PM |DROP NAP [v370040  |PITTSBURGH| 12/25/2004 12:13 EST, DROP
. DRC
! | ” ,
12/25/2004 12:13 PM |GRAB 1P V370040 |PITTSBURGH|GRAB
, DRC o ,
1272572004 12:08 o1 |ascRCP WORKFLOW [o | SCIEE: SUB; SUCEESS, 2 of 2 actons sxpeced 43 AL £ ; 26 UPD IS )
_ BB “ m Iro | MESSAGE"
| WORKFLOW [PITTSBURGH [12725/2004 12:05 £5T, DROP

1272572004 12:08 oM

{DROP

N

: own

Page 2 of 4
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; PA
12/25/2004 12:08 PM |UPD WORKFLOW |PTTTSBURGH|UPDATE
; DRC
lpa
12/25/2004 12:08 PM |FLE WORKFLOW |PITTSBURGH | SUBSEQUENT RECEIVED
j Jore
; _ lpa ‘
12/25/2004 12:08 PM |GRAR ® WORKFLOW |PITTSBURGH]|GRAB
: | DRC
E mv} Y 'l . E % o - 1 20}
12/25/2004 12:08 PM |AUTOSCR |WORKFLOW |PITTSBURGH ww%‘im%_ﬁ.m_m_ RULE SET:S-SET 1; RULE ID:SUBSEQUENT CALL
DRC 2 ; ; ;
| SUBSEQUENT COMM OLD: 12/21/2004 09:59 EST NEW: 12/27/2004 11;55
EST CON# OLD: 4126826733 NEW: 4122250017 CONNM DLD: NEW: MS
MARINO NARR OLD; GAR 63 ATT 4MAN CRCB CLAIMS FRAUD GOING ON
PA |SEE DATH RPTR SUPV/SAYS COL CLAIMS LAST TECH NOT CHXING NID?
12/35/2004 12:08 PM |SuB V372553 |PTTTSBURGH|SAYS WE HAVE JUMP WIRE ATTACHED 2 SUB LINE GOL NEW: MISS APPT
DRC GAR 63 ATT 4MAN WNTS LN CHXD 4 WIRE TAP RPTR SUPV/SAYS COL
, CLAIMS LAST TECH NOT CHKING NIDZ SAYS WE HAVE JUMP WIRE
ATTACHED 2 SUB PACCT OL*; 0959 NEW: 1200 RPTCAT OLD: CR NEW:
L CR RPTDDT OLD: 12/20/2004 22:49 EST NEW: 12/25/2004 11:54 EST -
, , PA ;
12/21/2004 9:06 AM  {DROP NAP V367785  |PITTSBURGH|12/21/2004 09:06 EST, DROP
B DRC ;
PA
12/21/2004 9:02 AM |HLD HLD V303206  |PITTSBURGH|12/21/2004 09:02 EST REFER
, DRC
| loA
12/21/2004 8:48 AM  |GRAB P V303206  |PITTSBURGH|GRAB
; |DRC , ; |
112/20/2004 10:56 PM |ASCRCMP |woRKFLOW | PrTTSBURGH| > IPt: DRCCB; SUCCESS; 2 of 2 actions expected; #3 RMK {S J; #6 UPD
Ipac {S 1; | MESSAGE:
] , , | T ]
13/20/2004 10:56 PM |DROP AP |WORKFLOW |PITTSBURGH|12/20/2004 22:56 EST, DROP
| ] {DRC ) ,
, | , PA I
11272072004 10:56 pM |UPD WORKFLOW | PITTSBURGH|UPDATE
, H ; {DRC :
; ] PA
12/20/2004 10:56 PM |RMX WORKFLOW |PITTSBURGH|ORC CALLBACK
‘  lpre :
112/20/2004 10:56 PM |GRAB it PA {cras

|worirLow [PA
,v {prrrssurat

Page 3 of 4
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DRC

112/20/2004 10:56 PM

AUTOSCR

WORKFLOW

PA
PITTSBURGH
DRC

RULE TYPE HIT:EXC; RULE SET:E-SET 1; RULE
1D:Priority=8,Criterla=EXCEPTION;, SCRIPT

12/20/2004 10:56 PM

AUTOSCH

AUTOSCR

WORKFLOW |

PA
PITTSBURGH
DRC

12/20/2004 10:56 PM

RCV

V374584

PA ;
PITTSBURGH
DRC

CAD

12/20/2004 10:56 PM

ADD

PENDSCR

V374584

‘1PA

PTTTSBURGH

DRC

[TRAN, 12/20/2004 22:45 EST, GAR 63 ATT AMAN CRCB CLAIMS FRAUD

GOING ON SEE DATH RPTR SUPV/SAYS COL CLAIMS LAST TECH NOT

Q_.azmz~o~m><mim:><muczv§xm>d>9mo~mcwszmQ.
D0OS: N : )

| Page 4 of 4
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x } ) ‘. Co s N R ST BRRIRHRRI O ME { PRINT | HELP | SIGN OFF
s wbc:émv Lol VROt e U :
Line History --> Trouble Report
| Trouble ‘xmnug,&u PACWO77875 ~  Maintenance Center: PA PITTSBURGH DRC ,

Assigned User: . Reported Date/Time: 12/20/2004 10:23PM ° Time Zone: EST

Circuit ID/TN: - 412/682/6733 , Line Status: 1E Deny: N Suspend: -N. CCI Level:

Service Info: MARIND,VINGE;3324 DAWSON ST PGH , ; Service #: , N

Class of SVC: RES - S | LoC: | ‘cancel

‘ " Trouble Repart | Line Record | Line History |: History Details || Activity Log | Biting |

TSP Essential: N Enhanced SVC: Maint Plan: Port Stotus: Port Date: # of Subs: 0
RSID: ‘ ALCN: Assoc SVC: Recenl SO #: R4UGAIINM Recent SO Date: 12/31/2025  Maint Plani In £ffect. Y
WS Code. - Chronic Tndicator: Y Encore: Chronic #: 9 Inst Repeater: ¥ Maint Repeater: Y : Billing: N EB: N OOF:
Esc.-Leves: 0 Appt ID: CAD
Reporied By: : ix . list | Contact: 4126828733 x| { hst.
, Trouble GAR 63N REF TO FRAUD CENTER B0O-483-6922 STATUS
Narralive:

EXP|STAT DATE/TIME
| |ao {12/20/2004 10:33 PM

Rpt Category: CR/CUSTOMER REPORT Al Phones: Y AllCalls; Y
Trouble Type: TRAN/TRANSMISSION-NOISE Qut of Service: N Isolate; CHK

Exception Code; ‘ Adverse Comment: N Reg Warning: N
Test Resulls: 6 Busy, Ine in use, retest 1X,

. : Greup TRA Last Closed Rate: 1271912005 Pending TR #: Pending TR Rpt Cat:
| Dispatch Center: Dispateh Location: : Scrubber Exclude: Referred TR #2 .
Premise ACC. From: To DOf{ered Commitmient: 12/21§2004 7:30 PM Actuat Commitment: 12/21/2004 6:00 PM
Arrival Stant : End: Dispatch Authorization: Y Charges Advised: N

Dispatch Remarks:

| CLOSEOUT INFORMATION * Restore Date/Time: 12/20/2004 10:33 PMCust Advised Namte' MARINO, VINCECuSt TN, 4126826733Cust Advised Date. 12/21/2004 0333
, 551 : o882 5$3.6 :

Verizon PA
Exh. No. 2
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Disp/Tebl. 0000
Remarks: REFERRED TO OTHER DEPARTMENT - G

Cause Analysis: 000

Tech 1D

Excludey

Page2 of 2
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| Repair Web

Cum History ~~> >&<.3\ _.ou

RPN - OME | PRINT | HELP | SIGN OFF

... .%c

Trouble Report #:
Assigned User:
Circult ID/TN;

Service Info:

b,>9<cw.~mwm

412/682/6733

22;3:38 Center: PAPITTSBURGH DRC
Reported Date/Yime: 12/20/2004 10:23 PM
Line Status: 1€
MARINO, VINCE;3324 DAWSON ST PGH

Time Zone: EST
Deny; KN
Service #;

Suspend: N CCI tevel:

Page [ of |

Class of SVC: RES Loc:
° " Trouble Report m Line Record % Line Emwoi :_Qo-.« Details _ Activity Log |i m:::u *
Activity D/T Function Sahus User 1D Center Activity Descripion
PA | ; ; ;
. e | .. |L WEBER SPOKE TO MR RE WIRE-TAPPING GAVE NUMBER FOR FRAUD
12/30/2004 10:56 AM | FLE V368362 |PLITSBURGH a0483-6922 WHICH 1S WHAT SECURITY SAID TO DO
PA,
12/20/2004 10:33 PM [FEC anp V30489 PITTSBURGH{D: 0000 C; 000 H; REFERRED TO OTHER DEPARTMENT - G
DRC |
] ] {PA
127202004 10:33 PM |GRAB P V304489 PITTSBURGH|GRAB
| lore”
) {PA
112/20/2004 10:33 PM {RCV V304489 PITTSBURGH|CAD
DRC ;
| PA
|12/20/2004 10:33 PM |a0D vaos489  |prrrssurcn|TRAN, 12/20/2004 22:23 EST, GAR 63N REF TO FRAUD CENTER 800-483-
DRC 6922, COS: N

Verizon PA
Exh. No.2
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Line z_mﬂoé --> Trouble mmuon

Page 1 0of 2

ROARD

Maintenance Center: PA PITTSBURGH DRC
Reported Date/Time: 12/17/2004 10:31 AM
Line Statusg: TE peny: N

Trouble Report #1 PACW074976
Assigned User: v
Circuit ID/TN: 412/682/6733
Service Info: MARINO,VINCE;3324 DAWSON ST PGH, PA 15213
Class of SVC: RES

Time Zone; EST

Service #:

Suspend: N CCI Level:

oc: | gancel |

Q ! Yrouble Report |/ Line Record || Line History |' History Detalis || activity Log | _sitiing |

Trovhle  ‘GAR 63N WATTING FOR SECURITY TO CLL GOES ON & ON ABT THE MOB STEALING PHN
Narrativer SRVC

All Calls: NJA
solate: N/A
Reg. Warning: N

All Phones: NJA
Qut of Sarvice: N
Adverse Comment: N

Rpl Category: CR/CUSTOMER REPORT .
Trouble Type: . MISC/MISCELLANEOUS TROUBLE

| Exception Code:
Test Results: 6 Busy, line In use, retest 1X.

. Group TR# Last Closed Date: 12/19/2005  Pending TR #: pending TR Rpt Cat:
Dispatcly Center: Dispatch Location: Scrubber Exclude: Referred TR #1
Premise ACC, Fronn To: Offered Commitment: 12/20/2004 7:30 PM Actual Commitment: 1272072004 7:30 #M

Amval Start : End: Dispatch Authorlzation: N

Dispatch Remarks:

550 852

TSP Essential: N Enhanced SVC: Maint Plap: Port Status: Port Date: % of Subs: 0
RSID CARCN; Asso SVC: Recent SO #:  Recent SO-Date: 1271072004 Maint Plan In Effect: ¥
| WS Code -~ Chronic Indicator: Y Encores N Chronic #: 8 1Inst Repeater: Y Mairit Repeater: Y Bling. N EB: N OOF:
|Esc tevel: 0 Appl 1D CAD :
Reported By. : x | BN Contact: 00000000 x,

STATUS
EXP|STAT DATE/TIME
ao |12/17/2004 10:35 AM

Charges Advised: N

1 CLOSECUT INFORMATICN ow Restore Date/Time: 12/17/2004 uc 35 AMCast Advised Name, MARTNO, VINCECust TN: Auummmmuuu;ﬁﬁ Advised Date: Hu&uvxuooh 1535}

SS3N

B HOME | PRINT | HELP | SIGH OFF

Verizon PA
Exh. No. 2
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Disp/Trbl: 0000
Remar¥s: CALLED REGARDING CLOSED TROUBLE - N

Cause Analysis: 000

Tech ID:

Excfudery

Page 2 of 2
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BRI (0 ME | PRINT | HELP | SIGN OFF
RO C AR D

Line History --> Trouble Report

Trouble Report #: PACW066173 Maintenance Center: PA PITTSBURGH DRC
Assigned User; , Reported Date/Time: 12/08/20044:18PM  Time Zone: EST
~Circuit ID/TN: 412/682/6733 Line Status; IE Deny: N Suspend: N CCI Level:
Service Info: MARINO,VINCE;3324 DAWSON ST PGH, PA 15213 Service #: N
Classof SVC: RES Loc: | cancel -

o - . g D - e -

’ " Trouble Report | Line Record || Line History |' History Detalls || Activity Log |/ Biting |

TSP: - Essential: N Enbanced SVC: Maint Plan: Port Status;  Port Date: # of Subs 1

RSID: AECN:  Assoc SVC: Recent SO # 1 CIHEG4666 Recent SO Date: 07/15/2004 - Maint Plan'in Effect: Y
1 WS Code: - Chronic Indicator: Y Encore: N Chironie #: 4 Inst Repeater: N Malnt Repeater: ¥ v Bilfllng: N EB: N COF:
Esc. Level: 0 Appl 1D: CAD
Reported By: , N ix " list  Contaat: 4122250017 X
Trouble CK STAT GAR 63N ACT.CLICKS ON LINE HOOL PHNS DISCON, AC AP .AT.. SAME @ NID,, STATUS
Narrative: :

EXP{STAT DATE/TIME
1D {12/10/2004 4:06 PM

Rpt Categary: CR/CUSTOMER REPORT Al Prones: ¥ Al Calls: Y
Trouble Type: - TRAN/TRANSMISSION-NOISE  Qut of Service: N Isolate: @NIDY
Exception Code: Adverse Comment: N Reg. Wamning: N
Test Resuits: & Busy, line In use, retest 1X. ‘
’ Group TR¥ Last Closed Date: 12/19/2005 Pending TR #: Panding TR Rpt Cat:
‘ Dispalch Center:  PITTSBURG (BELLEVUE 749) Dispatch Location: BLLVPABESOY Scrubber Exclude: Referred TR #:
] Premise ACC. From: 2:00 PM To: 7:30PM Oiferad Commitment: 1271012004 7:30 PM Actual Commitment: 12/10/2004 7:30 PM
Arriyal Start : End: Dispatch Authorization: N Charges Advised: N
0401
Dispatch Remarks:
| CLOSEOUT 1 FORMATION . Restore DatefTime 12/10/2004 4:00 PM  Cust Advised Name Cust TH: Cust Advised Date:

S5t 85 . S83:

Verizon PA
Exh. No.2
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DispfTrbl: 0401 )
Rematks: - ST 15D VER 6 CHNG FACIL TOXNIOSOVG=80 POSS ALARM TRBL

Page2of2

Cause Analysis: 339 Tech 10°525 Exclude:N

Verizon PA
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LT B +1011E | PRINT | HELP | SIGN OFF

R 0 4 < D

C:m IGSJ\ - >Q.<_n< rcm

Trouble Report #:
Assigned User:

PACW065173

Malntenance Center: PA PITTSBURGH DRC
Reparted Date/Time: 12/08/2004 4:18 PM

Time Zone: EST

| cancel .

- Circuit IDJTN: 412/682/6733 Line Status; IE ~ Deny: N Suspend: N CCY Level:
Service Info: MARINO,VINCE;3324 DAWSON ST PGH, PA 15213 Service #:
Class of 5VC: RES LoC:
_Trouble Report m* Line nmmoam D,:a.;zww.,ﬁm@ | History Details : Activity Log _m muz..ﬂ.mv _
Activity D/T Function | Sttus User 10 Center , Activity Description
: {PA _
12/10/2004 4:06 PM | ASCROMP WORKFLOW Irtrrsauscn xﬁm%»%m.ag SUCCESS; 1of 1 actions expected; #3 AD-CA[S); |
. - |DRC .
v PA ~
|12/102008 4:06 o |amca  |ao WorkrLOW |errrsaure|B: Es%mmuo: CCA ST 15D VER 6 CHNG FACIL TOKNIOSOVG=80 POSS
] LU ~ |ore ALARM
. . | PA a
12/10/2004 4:06 PM |RST-CA  [RST-CA | WORKFLOW [PITTSBURGH| 2/10/2001 16:00 EST ST 15D VER 6 CHNG FACIL TOKNIOSOVG=80 POSS
PA
12/10/2004 4:06 PM {GRAB - (o WORKFLOW nawm%mz GRAB
| H ‘ e
12/10/2004 4:06 P4 |AUTOSCR WORKFLOW |PITTssuRGH|RULE TYPE HIT:CLS; RULE SET:C-SET 1; RULE ID:CLOSED CUSTOMER
ORE ADVISED;, SCRIPT
‘ COMPLETION, BLLVPABESO1, BLLVPABESO1, CW066173, DRC, NDSNY,
, End of CXT: 2, 12/10/2004 16:04 EST, Tech ID:525, Employee
o Code:DOIFASO3, ST 150 VER & CHNG FACIL TOKNIO50VG=80 POSS ]
. ; 1 , e | ALARM TRBL, START: 12/10/2004 14:30 ST, RESTORE:12/10/2004 16:00
|1/10/2004 4.06 PM  |SDC Y00 oo P CURGHI T, CLOSE: 12/10/2004 16:04 EST, Tech Achial Arrval Time: EST.
‘ , | D:D401, €:339, HANDLING:CCA, ST 15D VER 6 CHNG FACIL
gxzamﬁm:mo POSS ALARM TRBL, Custorner Advised Name; , Customer
Advised Date: , Customer Advised Ind: N
PA ;
, Fen ~rent o] DISPATCH, BLLVPABESDY, BLLYPABESO1, CWD66173, DRC, NDSNV, End of |
1271072004 2.23 M- 150D fabse - o o ROPICKT: 7, 12/10/2004 14:23 EST, Tech ID:525, Employee Code:DOIFASD3
| I pA ;
SR PRE-ASSIGN, BLLVPABESO1, mﬁﬁgmms Qec&»d DRC, NDSNY, End
{12/10/2004 1155 AM |S0L [poFRE DO | mmmmgmz of CXT; 2, 12/1072004 :am EST, Tech 10'525, Employee Code:PA749050
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12/08/2004 9:10 PM

oRC |

. PA o ‘ ;
1271072004 10:04 24 |RoiK V3585 [prrvseuncu]!Z10-04 CUSTOMER CARE 3 REPEATR ADVSD MIKE IN GHG FOR JAY
i DRC
PA , ,
12/09/2004 6:25 AM |DROP NAP {V312585  |PITTSBURGH|12/09/2004 06:25 EST, DROP
, DRC
| PA
12/09/2004 6:24 AM  |GRAB » V312585  |PITTSBURGH|GRAB
PA . . . e
12/08/2004 11:34 PM |ASCRCMP - |WORKFLOW |PITTSBURGH ﬁm AlS; SUCCESS; 2 of 2 actiors expected; #3 FLE (S ]; 46 UPD (S J;
i DRC SSAGE; ;
;, PA ‘ _
12/08/2004 11:34 PM [OROP | NAP | WORKFLOW |PITTSBURGH | 12/08/2004 23:34 EST, OROP
| DRC ) ,
, ; PA
12/08/2004 11:34 PM {UPD WORKFLOW {PTTTSBURGH|UPDATE
, , PA
12/08/2004 11:34 PM |FLE WORKFLOW [PTTTSBURGH |SUBSEQUENT RECEIVED
, ORC
N ; lpa
12/08/2004 11:34 PM [GRAB |1 WORKFLOW |PTTTSBURGH|GRAB
| ORC :
PA s B CETE ST 11 B
{12/08/2004 11:34 PM |AUTOSCR WORKFLOW [PITTSBURGH| RooE TYe HIT:SUB; RULE SET:S-SET 1; RULE 1D:SUBSEQUENT CALL
DRC |BACK;, SCRL
SUBSEQUENT NARR OLD: GAR 63N ACT.CLICKS ON LINE HOOL PHNS
: - | i Fa  |DISCON. AC AP AT.. SAME @ NID,, NEW: O STAT GAR &3N ACT.QLICKS
{12/08/2004 11:34 PM |sUB V330313 |PITTSBURGH|ON LINE HOOL PHNS DISCON. AC AP AT.. GAME @ NID,, RPTCAT OLD:
ORC CR NEW: CR RPTDDT OLD: 12/08/2004 16:18 EST NEW: 12/08/2004
23:28 EST - , ,
, _ PA ; . . er—
12/08/2004 9:11 PM |ASCRCMP WORKFLOW |PTTTSBURGH QO.n_vaOSu SUCCESS; 2 of 2 actions expected; #3 DG[S; 26 UPD
_ o IS 1; | MESSAGE: |
I ; ‘, | I | ACONOWLEDGEMENT, BLLYPABESOY, BLLYPABESGH, CWOB6173, DRC,
|12/08/2004 9:11 pM {504 Ipos ipo |PTITSBURGH|NDSNV, End of CKT+ Z, Employee Code:WFAC-INT, MANDOFE T WFADO
; DRC SUCCESSRUL, Acknowledge:Y :
, PA , -
{12/08/2004 9:10PM |DROP NAP WORKFLOW [PITTSBURGH| 12/08/2004 21:10 EST, DROP
; Iorc
{uep  |WORKFLOW {PTITSBURGH |[UPCATE

Page 2 of 4
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i : PA |
. . ; LI _ , 12/08/2004 21:10 £ST, WORKFLOW, BULVPABESO1, Z, SCRUBBER
12/08/2004 9:10PM |00 O WORKFLOW mann BURGH| /2004 21 x>zoomm8 FLow. B
PA
12/08/2004 9:10PM  |GRAB P |workr.OW |pPrrTsBuRGH|GRAS
: DRC
I PA
(IOBOM B 10 M |aorascr IWORKFLOW [prTsBuRGs|RULE TYPE HIT:INT; RULE SET:I-SET 1; RULE ID:RETURN FROM VRRC
| e DPO;, SCRIPT |
112/08/2004 9:10PM  [ROD-CN  |ab  |vassa2z mw“wm Wy |0t €t H: DSP VRRC:TEST .:EnQ@Eo\uG o™/
12/08/2004 9:10 PM  [RRET VEY-RFE - |Vaes222 mm%% ¥V I: DSP VRRCITEST LIU/COLENTD/PLS CX/
12/08/20049:10PM {ARST-CN  [RST-cHA  |v3ss222 mw%mm WY 112/06/2004 21:10 EST VRRC-TEST LIU/COL@NID/PLS OX/
12/08/2004 9:00 PM_|ATC ATC visszzz  |PADEWY wm% %ﬁ%@vm AULLX ,%&.m e aonT e
. i e DELPHI SHORT SUMMARY: Busy, line
: ‘ In use, retest 10 ‘
12/08/2004 8:59 PM |RMK V365222 mm%nm WY | MANUAL LINE TEST STARTED, TEST TYPE: FULLX,
12/08/2004 8:58 PM  |ATC ATC vagsazz  |PADEWV w%zmm? sl Sl prasio o THE
: | ; s EST TEST TYPE: FULLX TC: 6 DELPHI SHORT SUMMARY: Busy, line
, K In use, cetest 1X, -
{12/08/2004 8:38 M |RMK PADEWY ,
, : vis222 AT MANUAL LINE TEST STARTED. TEST TYPE: FULLX.
12/08/2004 8:57 PM |GRAB » vassazz  [PADEWY iepag
12/08/2004 4:45 PM  |ASCRCMP | PP |workriow [PADEWY [ —
| . , | s ULE TYPE: ; NO MATCH
12/08/2004 4:45 PM  |AUTOSCR  |AUTOSCR | WORKFLOW mm%% wy
PA
12/08/2004 4:45 PM | ASCRCMP |WORKFLOW |PITTSBURGH |SCTIPE: VRRC; SUCTESS; 2 of 2 actions expected; #3 REF [S J; 96 UPD
ol |153; | MessAGE:
| | , PA ‘
12/08/2004 4:45 M |pROP NAP WORKFLOW |PITTSBURGH12/08/2004 16:45 EST, DROP
DRC .
. . e ;
12/08/2004 4:45 PM | UpD WORKFLOW |PITTSBURGH| [uoATE
; | , |pre |
,, PR I ) ] o [PADEWY |TRAN, 12/08/2004 16:45 EST. m»maiﬂacaczczmxoo:zzm
[12/08/2004 445 P [RaDD PENDSCR | WORKFLOW |ync DISCON. AC AP AT.. SAME @ NID,,, 0OS. N |
 lea
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REF

REF

WORKFLOW

PITTSBURGH|REF TO: PA DE WV VRRC; PAD1062704; 12/08/2004 16:45 EST:

DRC

12/08/2004 4:45 PM {DRC 02/16/2005 03:24 EST; SCREENING
PA
12/08/2004 4:45PM | GRAB » WORKFLOW |PITTSBURGH | GRAB
ORC , | |
e PA
(2/08/2004 4:45 M |AUTOSCR WORKFLOW | TSBURGH m%m  TYPE HITADD; RULE SET:A-SET 1; RULE ID:DEFAULT SCREENING;,
DRC
Tra " |ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 12/08/2004 1551
12/03/2004 4:45PM |ATC . |aTC WORKFLOW |PITTSBURGH | RECEIVED TIME: 16:44 EST TEST TYPE: FULLTEST TC: 0 DELPHI SMORT
, DRC  |SUMMARY: CPE, attempt diose out
PA
12/08/2004 4:42 PM |RMK WORKFLOW |PITTSBURGH|WORKFLOW LINE TEST STARTED, TEST TYPE: FULLTEST,
, ‘ BRC
- PA ‘
12/08/2004 4:42 P4 |AT AT WORKFLOW |PTTTSBURGH | 12/08/2004 16:42 EST AUTOMATIC LINE TEST SCHEDULED
|bre” |
, | PA
12/08/2004 4:42 PM |AUTOSCR  |AUTOSCR  {WORKFLOW |pTTTSBURGH
‘ DRC
, PA
12/08/2004 4:42 PM |RCY V69160 |PITTSBURGH|CAD
) B i DRC
, PA e —
12/08/2004 4:42 4|0 pENDSR |v3Es160 TRAN, 12/08/2004 16:18 EST, GAR 63N ACT.CLICKS ON LINE HOOL PHNS

PITTSBURGH |DISCON. AC AP AT.. SAME @ NID,,, 00S: N
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IR 1O ME | PRINT | HELP | SIGN OFF
o OARD

Line m,mnoi .y ._.Sczm xmuan

| Trouble Report #: PACWO64002  Malntenance Center: PAPITTSBURGH DRC
Assigned User: Reported Date/Time: 12/07/2004 9:08 AM - YTime Zone: €T
Q:“:; ID/TN: 412/682/6733 Line Status: 1€ o Deny; N ,, Suspend: N €CI Level:
Service Info: MARINO,VINCE;3321 DAWSON ST PGH, PA 15213 Service #: -
Class of mcn RES o ‘ : Kun_u , E

-

‘ Trouble Report | Line Record |1 tine History |{ History Details | Activity Log |. Biting | |
TS0, Essential: N Enhanced 5VC: ‘Maint Plan: Port Status: ~ port Date # of Subs: -

T R3ID. AECN: Assoc SVC: Recent SO #: CIHEG4666 Recent SO Date; 07/ MM\NQQA Maint Plan in Effect; Y.
WS Coder - Chronle Indicator: Y Encorer W Chronic #1 3 Inst Repeater: N Maint Repeater: Y Billlng: N EB: N OOF:
{Fsc. tevel: 0 Appt 10 CAD :
Reported By: X, Cantact: | A4126R26733 X :
Trouble : GAR 63N //SUPV TO,HEARS (L1CKS, DISCON >\.~.~Zn VRY UPSETWNTS DFO,WIL B zZm AFTR , STATUS

Narrative:  12P//TRAN,CLICK,AC AP, WMR,CHKD CPE,CLICK AT NID, 2 (BR NA, %P |STAT 5 },,_m_\d_c_m

QLD {12/08/2004 1:34 PM

Rpt Category: CR/CUSTOMER REPORT All Phones: Y AllCalls. Y
; Troubls Type: TRAN/TRANSMISSION-NOISE Qut of Service: N Isolate: @NIDY
| Exception Code: Adverse Comment; N Reg. Warning N
1. Test Resuits: 6 Busy, iine In use, retest 1%,
‘ Group TR¥ Last Closed Dater 12/18/2005  Pending TR #: Pending TR Rpt Cat:
1Dispatch Tenter: Dispatch Location: Scrubber Fxclude: Referred TR # ]
Premise ACC. From: 12:00 FM To. 730 PM Offered Commitment: 12708/2004 7:30PM - Actuai Commitment: 12/08/2004 7:30 PM
Arrival Start £nd: Dispatch Authorization: Y Charges Advised: N
0902 ;MR CELL e
Dispateh Remarks:
| CLosEouUT INFORMATION » “} restore Date/Time: 12/08/2004 12:05 ﬂz Cust Advised Name: Cfust TN Cust Advised Date

=338 852 553;
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Remarks: TEST LINENTF

Disp/Trbl: 0902

Cause Analysis: 200

Tech ID:08A

Exclude:N

Page2 of 2
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m%a: Web-

Line History --> >QE_Q rom

Page 1 of 4

B IR RN | OME { PRINT | HELP | SIGN OFF

B O AR D

Trouble Report #:
Assigned User:

v»néoﬁaoom

Maintenance Center: PA PITTSBURGH cnn
Reparted Date/Time: 12/07/2004:9:08 AM

Time Zone; €57

Circoit IDJTN: 412/682/6733 Line Status;. JE Deny: N Suspend: N CCI Level;
Service Info; MARINO,VINCE;3324 DAWSON ST PGH, PA 15213 Service #:
Class of SVC: RES L0C:
: Trouble Report | Line Record | Line History || History Detalls |[ Activity Log | silling |
Activity O/T Funcion | Stwtus | UserId | Center L Activity Description
- - ; ﬁ» ) . g s . . " . . N
12/08/2004 1:34 PM | ASCRCMP WORKFLOW {PITTSBURGH momwﬂ»mwommoon\, SUCCESS; 1 of 1 actions expected; #3 ALD-CA[S ]; |
DRC :
lea
12/08/2004 1:34PM |AD-CA  |aD W(RKFLOW |PTTTSBURGH|D: 0902 C: 200 H; OCA TEST LINE NTF
; ; DRC
| ; I ,
12/08/2004 1:34 PM  |RST-CA RST-CA  |WORKFLOW [PITTSBURGH|12/08/2004 12:05 EST TEST LINE NTF
; , lore
" , PA
12/68/2004 1:34 PM  |GRAB e WORKFLOW |PITTSBURGH |GRAB
| lore
PA _
12/08/2004 1:34 PM  |AUTOSCR WORKFLOW |PITTSBURGH|RULE TYPE HIT:INT; RULE SET:1-SET 1; RULE 1D:COMPLETE CCA;, SCRIPT
] | DRC
12/08/2004 1:34 PM | ASCRCMP WORKFLOW [MD vCs wﬂ%ﬂmﬂo@o@ SUCCESS; 1 of 1 actions expected; #3 ADCALST |
12/08/2004 1:34 PM  |RALD-CA  [CD WORKFLOW |MD VS |D; 0912 C: 200 H: nn»qmmqgm NTF
12/08/2004 1:34 PM |RCM VFY-REF _ |WORKFLOW |MDVCS  |COMMLETED: 12/08/2004 13:34 EST
11270872004 139 PM  [RRST-CA' |RSTCA WORKFLOW |MDVCS  |12/08/2004 12:05 EST TEST LINE NTF
{12/08/2004 134 PM |GRAB [1P ~ |woRKkFLOW {MDVCS  |GRAB o B
112/08/2004 1:39 PM_ |AUTOSCR WORKFLOW {MDVCS  [RULE TYPE HIT:QLS; RULE SET:C-SET 1; RULE ID:CLOSEDCCA;, SCRIPT |
i COMPLETION, BACCISPADEL, BACCISPADEL, C8014516, DRC, NOSNV, End |
A , | T ,  {oroxT: 2, 1210872004 13:31 EST, Tech 1D-084, Employee
12/08/2004 1:34 PM 1SDC |VFY-DO DO [MPVES  lende:DOIFASOL, START: 12/08/2004 11:44 EST, RESTORE:12/08/2004
“ : 112:05 EST, CLOSE: 12/08/2004 13:31 EST, Tech Actual Armival Time: EST,
D:0902, €:200, HANDLING:OCA, TEST LINE NTF, Customer Advised Name: |

. Gancel

Verizon PA
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, Customer Advised Date: , Customer Advised Ind: N

DISPATCH, BACCISPADEL, BACCISPADEL, CB014516, DRC, NDSNV, End of

12/08/2004 11:44 AM {5DD po-osp 00 MDVGS | 7, 12/08/2004 11:44 EST, Tech 1D:08A, Employee CoderPAITSPAW
; ; ! PRE-ASSIGN, BACCISPADEL, BACCISPADEL, CBO14516, DRC, NDSNV, End
12/08]2004 11:43 AM |SDL DO-PRE DO MDVES  |of OXT: Z, 12/08/2004 11:43 €5T, Tech ID:08A, Employee
Code:PASISPAW
| ,. — ] A PRE-ASSIGN, BACCISPADEL, BACCISPADEL, CBO14516, DRC, NDSNY, End
12/07/2004 2:45 PM. | SDL {DO-PRE 10O MDVCS |t (XT: 7, 12/07/2004 14:45 EST, Tech 1D:07A, Employee Code:PAS15RAD
; ACKNOWLEDGEMENT, BACCISPADEL, BACCISPADEL, CBO14516, DR,
12/07/2004 10:40 AM |SOA po-p |0 MDVCS  [NDSNY, End of CKT: 2, Employee Code:WFAC-INT, HANDOFF TO WFADO
‘ , - ‘ ‘ , SUCCESSFUL, Acknowledge:Y
{12/07/2004 10:40 AM |ASCRCMP WORKFLOW |MD VCS wammﬁwm mmwav SUCCESS; 1 of 1 actions expected; #3 D0 (S ;|
12/07/2004 10:40 AM |DROP _ |NAP WORKFLOW |MD VS |12/07/2004 10:40 £ST, DROP ,
A ; 11270772004 10:40 EST, WORKFLOW, BACCISPADEL, Z, SCRUBBER
12/07/2004 10:40 AM |DO {00 workrLow [Mpves | I " ,
12/07/2004 10:40 AM {GRAB P WORKFLOW {MDVCS ~ |GRAB , :
12/07/2004 10:40 AM |AUTOSCR WORKFLOW [MDVGS  |RULE TYPE HIT:ADD; RULE SET-A-SET-1; RULE ID:PA DISPOUT;, SCRIPT
12/07/2004 10:40 AM [AUTOSCR _|AUTOSCR __[WORKFLOW |MD VCS ; S
12/07/2004 10:40 AM |ASCRCMP WORKELOW |PTTTSBURGH| Pt VCS: SUCCESS; 2 of 2 actions expected; #3REF{S]; #6UPD(S J;
, ; lore I :
, ; v PA
12/07/2004 10:40 AM |DRGP NAP WORKFLOW E,am%nx 12/07/2004 10:40 EST, DROP
_ DRC
fra
12/07/2004 10:40 AM |UPD WORKFLOW |PITTSBURGH|UPDATE
, ‘ |TRAN, 12/0772004 10:40 EST, GAR 63N /{SUPV TO,HEARS (LICKS, DISCON
| o , , ATT,MR VRY UPSETWNTS DPOWIL B HME AFTR
[12/0772001 10:40 A4 [RADD |pENDSCR  {WORKRLOW MDVES 30T L T e, CLICK AT NID, 2 CBR NA, 00+
, i
| ] & oA Y . eir ]  1fean FETe (o1
12/07/2004 10:40 AM [REF - woRkrow |prrrsaure | TO: MDVCS; PACBO14516; 12/07/2004 10:40 EST; 02/14/2005 21:19
; . i DRC e
, ] i PA
112/07/2004 10:40 AM |GRAB » |wWORKFLOW [PrTTSBURGH|GRAB
| , DRC
; , : Tra 4
12/07/2004 10:40 AM |AUTOSCR WORKFLOW [PTTSBURGH mew%nm HITANT; RULE SET- SET 1; RULED:RETH FROM VRRC CS;
, P = IR ; |
112/07/2004 10:40 AM [RAD-ON | VA263ST  |pappywy |0 Cr H: TW VRRC W/DPO KP CTO C HISTORY

Page 2 of 4
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vRepair Web
VRRC ‘
o , , PADEWY |\ ‘
12/07/2004 10:40 AM |RRET VFr-REF  |V426357  |oaor H: IW VRRC W/DPO KP CTO C HISTORY
|12/07/2004 10240 AM |RRST-CN |RST-CNA  |v426357 mw%% WY 112/07/2004 10:40 €ST VRRC W/DPO KP CTO C HISTORY
| N oA DE Wy |FANUAL LINE TEST RECEIVED DATE: 12/07/2004 TEST RECEIVED TIME:
12/07/2004 10:36 AM |ATC ATC V426357 [ooo 10:36 EST TEST TYPE: FULLX TC: 0 DELPHI SHORT SUMMARY: CPE,
, ‘ attempt close out
12/07/2004 10:34 AM [RMK V426357 wwxo%ﬁ *|MANUAL LINE TEST STARTED, TEST TYPE: FULLX.
12/07/2004 10:31 AM [GRAB ® V426357 mw%% WY loras
12/07/2004 9:30 AM  [ASCRCMP  [PP workrLow |72 DE WY JauLe Tvpe: ; O MATCH
12/07/2004 9:30 AM |AUTOSCR  [AUTOSCR | WORKFLOW |7A OF WY
T PA ;
12/07/2004 9:30 AM {ASCRCMP {workrLow |PrrrssuraH|SSIPE VRRC; SUCCESS; 2 of 2 actions expected; #3 REF (S ); 46 UPD
‘ o [S); | MESSAGE:
PA
12/07/2004 9:30 AM {DROP NAP |WORKFLOW |PITTSBURGH] 12/07/2004 09:30 EST, DROP
DRC
‘ , PA |
12/07/2004 9:30 AM | UPD WORKRLOW | PITTSBURGH|UPDATE
DRC ) ) )
v TRAN, 12/07/2004 09:30 EST, GAR 63N //SUPV TO,HEARS CLICXS,DISCON
. - o |PADEWY  |AT,MR VRY UPSETWNTS DPO,WIL B HME AFTR
12/07/2004 9:30 AM _ (RADD |PENDSCR  |WORKFLOW |\ poc: 129 [TRAN,CLICK,AC, AP, WMR, CHKD CPE,CLICK AT NID, 2 CER NA,, 005
i N .
PA —
- . [ REF TO: PA DE WV VRRC: PAD1060067; 12/07/2004 09:30 EST;
13/07/2004 9:30 AM |REF REF WORKFLOW mﬂmmm%ax R T{Ar2005 20:09 £S: SOREENING
‘ , PA ,
112/07/2004 9:30 AM {GRAB » WORKFLOW |PITTSBURGH|GRAB
i : mvb - ¢ ' e ¢ o A ) : « { 3
L3073 9230 &M TRUTOSCR [ worersow {orrrsiust m%_ﬂ%m HIT:ADD; RULE SET:A-SET 13 RULE ID:DEFAULT SCREENING;,
‘ DRC , ,
, Ipa ATC PA PITTSBURGH DRC TEST RECEIVED DATE: 12/07/2004 TEST
12/07/2004 9:30 AM  |ATC |aTc WORKFLOW [PITTSBURGH|RECEIVED TIME: 09:29 EST TEST YYPE: FULLTEST TC: 0 DELPHI SHORT
, : ] Vo lore SUMMARY: CPE, attempt dose out |
11270772004 9:26 AM  |RMK {workrLow |PA WORKFLOW LINE TEST STARTED, TEST YYPE: FULLTEST.
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fore
, , PA ,
12/07/2004 9:26 AM |AT AT WORKFLOW |PITTSBURGH!12/07/2004 09:26 EST AUTOMATIC LINE TEST SCHEDULED
, DRC
R
12/07/2004 9:26 AM |AUTOSCR ~ |AUTOSCR  |WORKFLOW {PITTSBURGH
, , DRC
} 1pA o
12/07/2004 9:26 AM {RCV V313369 |PITTSBURGH|CAD
. ] DRC ;
pa . |TRAN, 12/07/2004 09:08 EST, GAR 63N //SUPV TO,HEARS CLICKS,DISCON
o A/T,MR VRY UPSETWNTS DPO,WIL B HME AFTR
|12/07/2004 5:26 AM |ADD PENDSCR V313369 |PITTSBURGH| 1p) TRAN, CLICK AC,AP, WMR,CHKD CPE,CLICK AT NID, 2 CBR HA,, 00S:
; : , 05

Pagedof4
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BN i OME | PRINT | HELP | SIGN OFF
R O /R0

Repair Web

Line History --> Trouble wmuon

Maintenance Center: PA PTTTSBURGH DRC
Reported ,cmﬁ\ﬂanu 1270372004 11:48 PM

Trouble Report #: PACW062585

Assigned User: Time Zone: EST

Circuit ID/TN: 412/682/6733 Line Status: IE ; Deny: N- Suspend: N CCI Level;
Service Info: MARINO,VINCE;3324 DAWSON ST PGH, PA 15213 Service #: L
Class of SVC: RES LoC: - gancel
‘ ‘ 43:2@ Report * Line Record w Line :_wm.om« “ m_wgiwmg_u _~ Activity Log _ _.w:m:n _
, TSP: Essential; N Enhanced SVC: Maint Plan: Port Status: Port Data: # of Subst O
RSID; SAECN - Assoe SVC: . Recent SO #: CIHEGA666 Recent SO Date: 07/15/2004  Maint Plan in Effect: ¥
1 WS Code: - Chronic Indicators N Encore: N Chronic #1 2 Inst Repeater: ‘N Maint Repeater: Y ; Billing: N EB:'N , OCF:
Esc. Level O Appl ID; CAD o
Reported By: ix F list ] Contact: 0000000000 X W list
Trouble RH: GAR 63 TRAL ON LINE? STATUS
Narre . :
artabive leelstat]  oatemiMe
CILD }12/05/2004 11:53 PM
Rpt Category.  CR/CUSTOMER REPORT All Phones: Y AllCalls: Y

. Trouble Type: TRAN/TRANSMISSION-NOISE
, Exception Code:
Test Resuits: 6 Busy, line In use, retest IX,

. , Group TR¥ Last Closed Date: 1271872005 Pending TR ¥ Pending TR Rpt Cat:
Dispatch Center: Dispatch Location: Scrubber Exclude. Referred TR #.
Premise ACC. Fromy, To. ‘Cffered Commitment: 12/06/2004 1:53 AM Actual Commitment: 1270672004 1:53 AM

Dispatch Remarks

Adverse Comment: N

Armval Stan End:

| CLOSEQUT INFORMATIGN ;-] Restore Date/Time: 12/05/2004 11:53PM  Cust Advised Name:
, : 551

Out of Service: N Tsolate: N/A

Reg. Warning:

Dispatch Authorization: N Charges Advised: N

Cust TN
55 5534

ncﬂ Advised Date;

Verizon PA
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Remarks: RMV FRM HOLD - SUSP CPE ~

Disp/Trbi. 0000
1§]

Cause Analysts: 000

Tech ID:

Fxcludesy

Page 2 of 2
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Line History --> Activity Log

EEE RIS H{OME | PRINT | HELP | SIGN OFF
L AR O / R D

Trouble Report #: PACWD62585 Maintenance Center: PA PTTTSBURGH DRC
Assigried User: Reported Date/Timea: 1210372004 11:48 PM Time Zone: EST :
Clreuit 1D/ TN: 412/682/6733 tine Status: 1E . Deny: N Suspend: N CCI Level:
Service Info: MARINO,VINCE;3324 DAWSON ST PGH, PA 15213 Service #: o
Class of SVC: RES LOC: nmonan,,
. ' Trouble Report n ::m Record M.ﬁ_:m History | Hlistoty Details z Activity Log ~ ‘amz..zm u
Activity D/T Funcion | Status | UserID | Center  Activity Description
; b PA
1270572004 11+53 PM |FEC Qb VREPO1 {PITTSBURGH | D: 0000 C: 000 H: RMV FRM HOLD - SUSPCPE - U
| \ ; DRC ;
PA
1270572004 11:53 PM |GRAR P VREPOL PITTSBURGHGRAB
] DRC
] : PA
12/05/2004 11:53 PM [RCV ’ {VREPO1 1PITTSBURGH | CAD
i ~ o DRC
lea ;
12/05/2004 11;53 PM JADD JVREPOL {PITTSBURGH | TRAN, 12/03/2004 23:48 EST, RH: GAR 63 TRBL ON LINEZ, OOS: N
DRC

Verizon PA
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| HOME | PRINT | HELP | SIGN OfF
0ARD

RepairWeb i

E:m History --> Trouble Report

Trouble Report #: PACWD41540 Malntenance Center: PA PITTSBURGH DRC
Assigned User: ; Reported Date/Time: 11/15/20048:21AM  Time Zone: EST
Circuit I0/TN: 412/682/6733 Line Status: g , Deny: N Suspend: N CCI Level:
Service Info: MARINO,VINCE;3324 DAWSON ST PGH, PA 15213 : Service #: I
Class of SVC: RES , ‘ B ‘ LOC: ou.:x.ow.

Trouble Report ‘ Line Record ﬁ Line History ~ History Detalls * Activity § _“ m:::,m _

TSP- " Essential: N Enhanced SVC:  Maint Plan: Port Status: Port Date: # of Subs: 0
RSID. , AECN: Assac SVC: Recent SO #: CIHEG4666 Recent SO Date: 07/15/2004  Maint Plan In Effect: Y
{ WS Code:  Chronic Indicators N Encpre: Chronic #- 1 Inst Repeater: N Maint Repeater- Y Biling: N EB: N OOF. -
Esc Level: 0 Appl1D: CAD ;
|Reponed gy: X | list | Contact: 4122260017 X [ list

Trotible GAR 63 ILLEGAL TAP ON LIHEARS BREATHNG ON U1,C0L,JOHN POMAZZO,MR W1 RECORD STATUS
Narrative:  ILLEGAL INTERFERNC THN TX TO AUDIO SPECIALIST ENGINEER &THN V2 WL ANS TO H

EXP|STAT DATE/TIME
{aD 11171572004 11:13 AM

Rpt Category CRJCUSTOMER REPORT All Phoves: Y All Calis: Y
Trouble Type:  TRAN/TRANSMISSION-NOISE Out of Service: N Isolate: N/A
Excention Code: DRC/CB/ORC CALL BACK Adverse Comment; N Reg Warning: N
Test Results: 6 Busy, fine In use, retest 1%
Group "Ry Last Closed Date+ 12/19/2005 Pending TR #- Pending TR Rpt Cat:
’ {ispatch Center - PITTSBURG (BELLEVUE 749) * Dispatch Location: BLLVPABESO) Scrubber Exclude: Referred TR #:
Premise ACC From: To Offered Commitment: 11/15/2004 7:00 PM. Actual Commliment: 1171572004 11:00 AM
Arrtval Stare End Dispateh Authotization: N Charges Advised: N
1201; ,
Dispateh Remarks
§ CLOSLOMT INFONMATION Restore Date/Time: (171572004 $1-05 AM Cust Advised Name: CCust TN Cust Advised Dats:

551 §52 553,

Verizon PA
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Disp/Tinl: 1201 ;
Remarks: ST 20 VER 0 DTGOD TO NIO CUST HAS LT SHORT INSIDE CUST

Cause Analysis, 336

Tech 1D:268

Exclude:N

Page 2 of 2
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IR 1 oM¢ | PRINT | HELP | SIGN OFF

x%a: Web .

Line History --> Activity rou

R TE A S O AR D

Maintenance Centeér; PAPITTSBURGH DRC

Trouble nmuon u“ v»hiZHio
Assigned User: ; Reported Date/Time: 117/15/2004 8:21 AM Time Zone: [ST
Circuit 10/TN: 412/682/6733 Line Status: IE , Deny: N suspend: N CCI Level:
Service Infor MARINO,VINCE;3324 DAWSON ST PGH, PA 15213 Service #:
Class of SVC: RES LoC:
' Trouble Report | Line Record | Line History |y History Detalls {[ Activity tog |' siting |
Activity /T Function | Status | UserID | Center Activity Description
PA
11/15/2004 11:13 AM |ASCRCHP WORKFLOW |PITTSBURGH wuﬁ. Q.Omchuy SUCCESS; 1 of 1 m&o“m&ﬁmnﬁa #IADCAGSL
; ] DRC ESSAGE:
, i | PA
11/15/2004 11:13 AM |CLO-CA Ao WORKFLOW |PTTTSBURGH M.v 1201 C: 336 H: CCA ST 20 VER 0 DTGOD TO NIO CUST HAS LT SHORT |
; DRE NSIDE QUST
11/15/2004 11:13 AM [RST-CA  [RST-CA  |WORKRLOW |PITTSBURGH ﬁmwmmwxwﬁom EST 57 20 VER 0DTGOD TO NIO CUST HAS LT SHORT
DRC
) , PA
11/15/2004 11:13 AM. |GRAB jetd WORKRLOW |PITTSBURGH|GRAB
DRC
PA . e " 9 ; .
11/15/2004 11:13 AM | AUTOSCR {worLow |PITTSBURGH E.:rm%m HIT:CLS; RULE SETIC-SET 1; RULE 1D:QL OSED CUSTOMER
; DRC ADVISED;, SCRIPT
COMPLETION, BLLVPABESC1, BLLVPABESD1, CW041540, DRC, NDSNV,
0 End of CKT: Z, 11/15/2004 11:08 EST, Tech ID:268, Employee
; ] 1PA Code:DOIFASD2, START: 11715/2004 09:45 EST, RESTORE:11/15/2004
1171572004 1113 AM (SDC ~ {VFY-DO DO E.jmmcxmx 1105 EST, QLOSE; 11/15/2004 11:08 EST, Tech Actual Arrval Time: €5T,
] ) DRC D:1201, C:336, HANDLING:CCA, ST 20 VER U DTGOD TO-NIO CUSTHAS
LT SHORY INSIDE CUST, Customer Advised Name: , Customer Advised
Date:, Customer Advised Ind: N
‘ {PA , ;
i y e t g DISPATUH, BLLYPABESOY, BLLVPABESOE, CWD41540, DRC, NOSNY, End of
11/15/2004 9:55 AM SO0 DO-DSP - DO mwmmw%m: OXT: Z, 11/15/2004 09:S5 EST, Tech 1D:268, Employee Code:DOIFASOS
L1174 Q. ; ) PRE-ASSIGN, BULVPABESO1, BLLVPABESH, CW031540, DRC, NDSNV, £rd
[ASA0M 2T A, 1501 [pOPRE (DO P SBURGHI o CXT: 7, 11/15/2004 09:24 EST, Tech 10:268, Employee Code:PA749050

Verizon PA
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11171572004 8:47 AM

SDA

0C-PLD

100

PA
PITTSBURGH
DRC

TACKNOWLEDGEMENT, 8LLVPABESD1, BLLVPABESOL, CW041540, DRC,
NDSNV, End of (XT:.Z, Employes Code: im}ﬁ INT, HANDOFF TO WFADO
SUCCESSFUL, Acknowledge:Y

11/15/2004 8:47 AM

ADP

V374055

PA ;
vﬂawcmm:
DRC

11/15/2004 08:47 €ST, ADP

11/15/2004 8:47 AM

V374055

PA
PITTSBURGH
DRC

11/15/2004 08:47 EST, V374055, BLLVPABESO1, Z, SCRUBBER
CANDIDATE: N DPO

1171572004 8:47 AM

upD

¥374055

PA
Ed.mwcnmz
DRC

UPDATE SCRUB OLD: N NEW: Y

“ 11/15/2004 8:46 AM

ATC

ATC

V374055

PA
PITTSBURGH

|ore

08:46 EST TEST TYPE: FULIX TCy D DELPH] SHORT SUMMARY: CPE,
attempt dose out

MANUAL Ezm.wmm._. RECEIVED DATE: 13/15/2004 TEST RECEIVED TIME:

11/15/2004 8.45 AM

{V374055

PA
PITTSBURGH,
DRC

MANUAL LINE TEST STARTED, TEST TYPE: FULLX.

11/15/2004 B8:45 AM

GRAB

. 1V374055

PA

PITTSBURGH
DRC

- 11171572004 8:28 AM

ASCRCMP

WORKFLOW |

PA
PIVISBURGH
DRC

Script: DRCCB; SUCCESS; 2 of 2 actions expected; #3 RMK[S 1; #6 UPD

{[S]; [ MESSAGE:

{11715/2004 8:28 AM

1DROP

WORKFLOW |

PA
PITTSBURGH
DRC

11/15/2004 08:28 €ST, DROP

111/15/2004 8:28 AM

upD

WORKFLOW

1PA

PITTSBURGH
DRC

UPDATE

‘ 11715/2004 B:28 AM

RMX

WORKFLOW

PA v
PITTSBURGH

{DRC

DRC CALLBACX

- H3/15/2004 B:28 AM

{p

WORKFLOW

{PA

PITTSBURGH

JDRC

GRAB

11715/2004 8:28 AM

AUTOSCR

WORKFLOW

PA
PITTSBURGH
DRC

RULE TYPE HIT:EXC; RULE SET:E-SET 1; RULE
{TD:Priority=7,Criteria= EXCEPTION;, SCRIPT

111/15/2004 8:28 AM

AUTOSCR

AUTOSCR

|WORKFLOW

PA
Eﬂmgﬂg
DRC

<o o Som o w————

11371572004 8:28 AM

RCV. -

V373442

{PA

{PITTSBURGH

Page 2 0f 3
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; | loa TRAN, 11/15/2004 08:21 EST, GAR 63 ILLEGAL TAP ON LIH
v - | ; 7344 TTSBURGH|BREATHNG ON L1.COLJOHN POMAZZO,MR W1 RECORD ILL "y
e RO PP ke URGH |\ TERFERNG THN TX TO AUDIO SPECIALIST ENGINEER &THN VZ WL ANS
TOH, 005N
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BRI o€ | PRINT | HELP | SIGN OFF
EEEUERSISARRRIN C /. R D

Line History --> HISTORY Results

Search Type:! TN/SPECIAL CIRQUIT 1D

|Tetephone #: 4126826733 Extension: : DPA: ,
PFX: SVC/MOD: ‘ Telephone #: © Extension Segment: Group Access Code:
PFX: , SVC/MOD: - Serlal # ] SFX: Company: Segment: - Reglon:

@ e ristory [[ History petais |

1-09-28-04 0744P *¥+TH*** TN 4126826733 DPA 0 RSB 053 UNIT 05300012

- cancel-

FOCPPAU S —

MAIN= - - CS= RES S<C= 1FR  OE=02035-00020-63
BUG=621 NPA=412 CABLE= 8 PAIR=0028 PP-LODE=
LN MARINO, VINCE
SA 3324 DAWSON ST,PGH/D
Loc ‘
O.TH-KEY=08-16-04 354P 1.TH-KEY=05-30-04 851A 2. TH-KEY=05-30-04 851A O
COTYPE=C NNXID=412621 RRT=53014 CLEARED=09-28-04 07299 e .
DIsSPT #SUB=000 :
FLI=0 FL2=650 FL3=0 TYP=300 DIS=1201 CAS=200
TROUBLE REPORTS AND STATUSES
01 DTR=09-27-04 0451P COM=09-28-04 0400P RSA=965 : .
- CALLED-NO=132-402-4464 CATEGORY=1 VER=B3 CVER= :
NAR TRAN GAR &3N HOOL (ROSS LOL TAP?? REQ. LINE CHKD WMR 2ND CBR
NAR A 1200PB 4122250017 CELL 4126826733
02 DATEATIME=09-27-04 0451P EC=965 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=B3
03 DATERTIME=09-27-04 (452P EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=B3
‘ NAR 053AVB3C4,5,7E105N
04 DATEETIME=09-27-04 0452P EC=299 STATUS=PSH RTE=00000298 WP=SCR RSLT-CDE=900
NAR MAX RETEST )
05 DATEATIME=09-27-04 0500P EC=298 STATUS=PSH RTE=00000100 WP=SCR RSUT-CDE=900
NAR VER=61 NEEDS MANUAL RETEST, :
05 DATEATIME=09-27-04 0502P EC=219 STATUS=TST RTE=00000299 WP=TST RSLT-COE=900 .
NAR VRRC WRKNG TCKT , "

" ®
S X e i e e

Verizon PA
Exh, No. 2
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A.:mg;ma@an:?v% DATE&TIME=09-27-04 0508P £C=219 STATUS=PDO RTE=00000997 WP=TST ar49m|¢oc
NAR HOOL,REQ LN TAP CHK,MVC Y

08 DATE&TIME=09-27-04 0518P £C=219 STATUS=PDO RTE=00000219 WP=NWP RSLT-CDE=900

NAR HOOL,REQ LN TAP CHK,MVC Y

09 DATF&TIME=(9-27-04 0516P FC=037 STATUS=PRD RTE=00000381 WP=NWP RSLT-CDE=

NAR PREASSIGNED FOR WORK TODAY 09-28-04 0406P
10 DATERTIME=09-27-04 0518P £C=899 STATUS=DPO RTE=00000381 WP=NWP RSLT-CDF=
NAR JOB DISPATCHED BY DO 09-28-04 0548P

11 DATE&TIME=09-28-04 0544P EC=899 STATUS=DPO RTE=0D0000381 WP=DO RSLT-CDE=
NAR DO-PROVIDED DISPATCH START TIME

12 DATE&TIME=09-28-04 0729P £EC=381 ST, Bdm ca wd“..oooocmwm WpP=CRO RSLT-CDE=
NAR (OVR) HOOLREG LN TAP CHK,MVCY

13 DATERTIME=09-28-04 0729P EC=899 STATUS=CLO RTE= coaocmwm WP=NWP RSUT-CDE=
NAR'ST 18 VER O CUS NALFT CD ALL TOK NIO

<b-EndFragment- >

Page jofl
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[ RepuirWeb

Line History --> HISTORY Resuits

Page 1 of |

R R < - | PRINT | HELP | SIGN OFF

OARD

Search Type: TN/SPECIAL CIRQUIT 1D

Telephone #: 4126826733 Extension: DPA;
PEX: SVC/MaD: Telephone 2 ‘ Extension:

Segment:

-Segmiant:

Group Access Code!

PFX: SVC/MOD: Serial # / SFX; , Company:

Reglon: | cancel |

. tine tﬁol = Histoty bﬁm:m; H,., v

1 03-08-04 0523P **¥TH**¥ TN 4126826733  DPA 0 RSB 053 UNIT 05300012
MAIN= - - CS= RES S-C=1FR  OE=02035-00020-63

BLG=621 NPA=412 CABLE= 8 PAIR=0028 PP-O0DE=

LN MARINO,VINCE ,

SA 3324 DAWSON ST,PGH/D

L0OC

O0.TH-KEY=01-02-04 626P 1.TH-KEY=D1-02-04 246P 2. TH-XEY-11-07-03 301p
COTYPE=C NNXID=412621 RRT=53014 CLEARED=03-08-04 0500p

DISPT #5UB=000
FLI1=0 f12=666 FL3=0 TYP=300 DIS=0902 CAS=336
TROUBLE REPORTS AND STATUSES

- 01 DTR=03-06-04 0553P COM=03-08-04 0700P RSA=965
CALLED NO=132-304-0916 CATEGORY=1 VER=B6 (VER=

NAR TRAM GAR 63N A* ACTUAL CQICKSENIO, WMR, WL B HOME

NAR A B MR 4122250017

02 DATERTIME=03-06-04 0553P EC-065 ST, ATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=LY

03 DATE&TIME=03-06-04 0556P EC=299 STATUS-PSH RTE=00000299 WP=NWP RSLT-CDE=BS

. NAR 0S3AVBG&(4,S,7E105N : ,

. 04 DATEATIME=03-06-D4 0556P EC=299 STATUS=PSH RTE=D0000298 WP=SCR RSUT-CDE~Q00
, NAR MAX RETEST ‘

05 DATERTIME=03-06-04 D600P EC=215 STATUS=TST RTE= 00000299 WP=TST RSLT-CDE=900.

NAR VRRCWRKG TXT

5 DAY F R TR E e MY IAE DI Br e 55 £ 000 RTE 107 PN PR . 7% M A 4 5o ot o s miot i e

Verizon PA
Exh. No. 2
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Line History --> Trouble Report

PRI TO

a?.h frfsii Y,

43:2,0 Report #! PACWA74955 Maintenance Canter: PA PITTSBURGH D%
Assigned User: Reported Date/Time: 12/29/2005 8.00 AM Time Zone: £ST
Curcuit IDJTN:  A12/682/6733 fine Status: IE Deny: N Suspend: N CCI Level: RED
Service Tafo: MARINQ,VINCE;3374 DAWSON ST PGH, PA 15213 Service #:
Class of SVC: RES LoC:
Trouble mnwalvm Line Record M, Line Histary “ History Details g Activity Log » w=5.61_
TSP Essential: N Inhanced SVC. Maint Plan: Port Slatus: Port Date: % of Subs: 0°
RSID: AECH: Assoc SV(: , Recent SO #. - Recent SO Date: 11/28]2005% - Maint Plan in Etfect: Y
WS Code:  Chronie lndicator Y Ercme: Charemic £ 43 193t Repeater N thairt Repeater: Y Bithog: N £8: N COF:
Ve Lo f) At 30 VREPAIR
{Reportag By: JOHY FDINGER X . list Contact A17BB2B733 X
| Troubl: VERIFY SeAVICE PER SUPERVISOR J. UES STATDS
Marralve. Y
EXPISTAT DATE/TIME
QD }1/29]2008 11:27 AM
Rpt Cateyory. CR/QUSTOMER REPURT All Phones: ¥ Atlalls: ¥
Troubiv Type  MISC/MIS EULNECUS TROUBLE Chut of Service: § Iscate: N/A
Eacepnon Uader s Agverse Tomioent. N Reg. Warssos: N
Tout Resttlis B OPE, glieript Gode aul
Drauy TR Last Closed Niate: 0270172006 Prodiey TR & M_E,rSo iR Bpt Cals
Dispaten Lonter: PHITSBURG (BELLEVUE 749) Dispatoh Lotatinn: BLLVPABESDY Scrubber xclude: Releired TR &,
Promigsr ACC. T, &, 302005 .00 PM . adtoal Commitment: 1273072005 7:00 PM
Areaal Stast ; T Chinges Advsed: H
) £4UD A
Dspalcl Remans: Qd wv:mw;s,
| P iiradine mo umm 3 ;
LSO Ly O T ;»ﬂwoqm e Ving . 3272972005 1137 h@» th Adwsel Nanw Lasst TN Cusl Atvnas Date
; 3% 857 553

Page ) of 2
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Reuniniks: GD AT NID

D 0V QUO0

o fvalyae

400

Tugt 10D

Fulele Y

u,‘r..mr,

Ty,

Verizon PA Exh. No. 3
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Line History --> Activity Log

i ..-. 3. —a

?....-... i u P ) WEG Sﬂrp AT

Trouble Report #: PACWAT49S5  Maintenance Center: PA PITTSBURGH DRC
Assigned Uses: Reported Date/Time: 12/29/2005 8:00 AM Time Zone: EST
Circuit 1D/ TN 41Y682/673) Une Statust (E Dény: N Suspend: N €LY Level: RED
Service Tnfo: MARINO,VINCE; 1324 DAWSON ST 9GH, PA 15213 Service #:
Class of SVC: RES , N . r_on..«
Trouble Repott w r:.:u Hecord ” Line 1532 ~ :.ﬁez Details N >n.:<:< Sm Billing _
Actity DfT Funcion | Statis | Userl0 | Center -  Activity Description
, PA
| 1272972005 11.27 AM jCLD-CA an V303795  |PITTSBURGH|D: 00C0 C: 000 H: GO AT NID
ORC
wz- Y e =
112/29/2005 11:27 AM RST-CA ~ {RST-CA  |V303795  |[PITTSBURGH|12/29/2005 1127 £ST GD AT NID
; DRC ; ;
ira
112/25/2005 11:27 AM |GRAD it V303795 |PITTSBURGH|GRAB
DRC ,
- , ?A MANUAL LINE TEST RECEIVED DATE: 12/29/2005 TEST RECEIVED TIME;
12/29/2005 11:22 AM [ATC ATC V303795 |PITTSBURGH{11:22 £ST YEST TYPE: FUWX TC: 0 DELPHI SHORT SUMMARY: Test OK,
| , _|ore |chk NIDJCPE, tet Nlow. N L
a ; iPA
12/2972005 11137 AM |RMK 303755 |PITTSBURGH|MARLAL (JNB TEST STARTED. TEST TYPE: FULLX.
, ApRC ) :
4 PA MANUAL LINE TEST RECEIVED DATE: 12/29/2005 TEST RECEIVED TIME:
12/29/2005 $1.13 AM {ATC ATC VIOa795  |PITTSBURGH|11:11 EST TEST TYPE' FULLX TC: 0 DELPE]I SHORT SUMMARY: Test 0K,
, lore chi NID/CPE, let flow.
1 B ;
11272972005 11:10 AM [RMK V03795 {PITTSBURGHIMANUAL LINE TEST STARTED. TEST TYFE: FULLX.
{oRC
i , , {Pa AUTOSCH: CAN NOT DEFAULT OLOSEOUT VALUES FOR RESTORE/CLOSE
12/29/2005 11-06 AM {AUTOSCR NORKFLOW {PITTSBURGH|AS MULTIPLE QLOSEOUTS EXIST FOR THETROUBLE 1IN
5 ,, : , DRC |DISPATCHCOMPLETION. RESTORE/CLOSE RULES NOT EVALUATED
{COMPLETION, BLLVPABESO1, BLLVPASESDY, OW474455, DRC, HDSAY,
:&Nw\mcwm 11-06.AN 1s0C VEYDD - DO jEd of CX1° Z, 12/29/2005 155 EST, Tech JOIRLS, Emplayee
4 , V : PA Cocte DOIFASOL, START: 122942005018 0 £5T, RESTORE:12/29/2005
; POITSBURGH] 10,45 £5T, CLOSE. .

1272942005 1055 £5T, Tech Actual Arrival Thne:

e

Page 1ot

AR 1 O11E | PRINT | HELP | SIGN GFF

Verizon PA Exh. No.3
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yiRCpaa Vb

i DRC D0 f, C336, HANDUING CCA, ST 65 VER XX D411 CABLE- AER VERIFY
CA PR W SUP & CUST TST, Cust Advised Name: , Cust Advised Date. , Cust
Jadvised Tnd: N, ST 6S VER XX 0411 CABLE- AER VERIFY CA PR W SUP &
UsT 157 )
PA . ; ‘ , ;
o . ) oo cript: CLOSEDOCA; FAILURE; 0 of 1 adtions expected; #3 CLD-CA[F ; |
. 12/25/2005 8:59 AM  [ASCRCHP WORKFLOW Wx_nﬁ BURGH MESSAGE: DQ-DSP is ot 2 valid status for this function
! TeA
12/29/2605 8:59 AN [DROP NP WORKFLOW |PTTTSBURGH|12/20/2005 08:59 EST, DROP
DRC ‘
- | PA
1272912005 859 AM GRAR 1P WORKFLOW | PITTSBURGHIGRAR
, DRC
| ; PA
112/29/2005 8:59 AM  |AUTDSCR |WORKFLOW |PTTTSBURGH|RULE TYPE HIT:INT; RULE SET:1-SET 2; RULE ID:COMPLETE CCA;, SCRIPT
DRC
‘ 1 1. PADEWY | oy 1e. s ‘
12/29/2005 B:59 AM [RCoca  lap V72678 (oo ot D1 0000 C: L0O H: CCA VRRC VRFYD FEAT OK TN SVC
12725/ 2605 6:59 AM KL VIR VaT6Tu wm%mm WY L coMPLETED: 12/29/2005 08'59 EST
RSN R . ] it — , e ]
12/23/2005 B:s9 AN [RRST-CA  losTca  fvanzers (OB 12/25/2005 08.59 EST VRRC VRFYD FEAT OK IN SVC
122072005 8:39 AM {GRAB » varzers | CE W lcaas
, “Tra , ; , ]
. | . IDISPATCH, BLLVPABESD, BLLVPABESOL, CW474955, DRC, NOSNV, End af
" . A fol R 4 (] E N i ¥ £ ¥
12/25/2005 8.:22 Al {50D 0G-05 oo PO TSBURGH Y e 7, 12/29/2005 08:27 EST, Tech ID:RLS, Empioyee Code:DOIFASOL
1T PA . . ) , ) , ) .
i . s , PRE-ASSIGN, DLLVPABESO1, BUVPABESOS, CW474955, DAC, NDSWY, End
12/29/2005 8:14 AN (50L BHPRE 00 e SBURGHIof e 7,412/20/2008 18114 EST, Toch ID:RLS, Empdayes Cote:PATIOREE
kN e ACKNOWLEDGEMENT, BUVPABESO1, BLIVPABESDL, ON474355, DRC, s
12/29/2005 B:01 AM [SDA poED 1o IPITTSBURGHINDSNY, T1:d of CKT: 7, Employes Code:WFAC-INT, Acknowdadge',
! ‘ ; ; lore HANDOFF TO WFADO SUCCESSRUL
e e < !
112/29/2005 8,01 &AM {ADP NAP V472222 |PITTSBURGH);2/29/2005 03.01 £ST, ADP
CRC ,,
; PA s R
o , L A 11272972005 08:01 €ST, ¥472222, BLLVPABESOL, 7, SCRUBHER
{12/29/2005 8:0: A4 {00 o0 va72222 m%mmc:mm AL A
12/29/2005 500 AM  |GRAB ® va72222  |PrrrssurcH]cran
v : DRC
1272972005 5:00 24 jascrewp e [WORKFLOW Jo) 1, [RULE TVPE: 40 vt

Verizon PA Exh. No. 3
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i

., o IVRRC
{12/29/2005 6:00 AM |AUTOSCR  JAUTOSCR  |WORKFLOW um%mm Wy
R PA ARG ECRSS 3 ok 3 cetore ottt e imn ]
4202972005 8:00 AW |ASCRCMP WORKFLOW |PITTSBURGH|SIPY VRRC; SUCCESS; 2 of 2 actons expected; 43 REF [S ]; 46 UPD
ORC {S 1, { MESSAGE:
|pA
{12/29/2005 8:00 AM{DROP NAP WORKFLOW | PITTSBURGH|12/29/2005 08:00 EST, DROP
DRC
PA
12/29/2005 8:00 AM  |UPD |WORKFLOW | PITTSBURGH|UPDATE
| DRC ‘ ;
12/26/2005 8:00 AM_|RADD PENDSCR  |WORKFLOW ww monm Wy m%% mﬁwbsm 08:00 EST, VERIFY SERVICE PER SUPERVISOR ). LIES,
[ " i . " s vt - ima - vt t siotor ]
PA REF TO: PA DE WV VRRC; PADISS7917; 12/29/2005 08:00 EST;
112/29/2005 8:00 AM  |REF REF WORKFLOW |PITTSBURGH!03/08/2006 18:39 EST; DESTINATION: ; END: ; CTR TYPE: ; WORK TYPE:
, , DRC ; SCREENING
! : PA ]
1272972005 8:00 &M GRAB W WORKFLOW | PTITSRURGH |GRAB
DRC . _
PA S TADD: o ALGET 1+ ROLE 15 BEFAULT SOREENING
1229/ 2005 3:00 AM | AUTOSCR WORKFLOW i prrrseurcn | RUME TYPE HITADD; RUIE SET:A-SET 3; RULE ID:DEFAULT SCREENING;,
] DRC SCRIPY |
‘ | PA
112/2972005 8:00 AM  [AUTOSCR  JAUTOSCR  |WORKFLOW | PITTSBURGH
i DRC
] PA ;
12/29/2005 6:00 AR 1STA V422222 {PITTSBURGH|STAIUS DUL A5+ 127292005 10:0C EST
* DRC . ;
PA . o e v G
12/29/2005 8.0 AM  |ADD [PENOSTR  jva72222  |PITTSHURGH %n 3 S/ 29/2005 U800 £ST, VERIFY STRVICE PER SUPLRVISOR . LICE,
’ | ; DRC 3 ’
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VELIZON
Prar o200
dvanced Search | MSDS Sear

Search 3M.com: [ k~

Our Company

L6300

Brands Technologies Partners & Supplit

United States > Products & Services » Elegtronics, Electrical, and Telecommunication
Communication Techriologies » Products

Procuct Catalog for Communication Markets Division > Test, Measurement and Faeil
Locating > 3M™ Dynatel™ Diagnostic Testing Equnpment > 3M™ Dynatel™ Subscrit
Products >

3M™ Dynatel™ Subscriber Loop Analyzer

The 965D5P analyzer i1s a mucroprocesscr‘cantrol(eu integrated N “‘d‘ Chd-s '

test set that provides fulifeatured POTS, wideband and DSL-

specific testing. The functions mclude fault focation and repair

vetification on twisted-pawr and drop cablés (utilizing capacitance

bridge, resistance bridge and Time Bomain Reflectometer (TDR)
- fuactions).

",-). Where to

The 865DSP analyzer executes a wide range of Individual tests,
or performs automatic test routines to categorize and
sectionalize problems. The hand-heid set is housed ih a
lightweight, ergonomically designed case for portabilily and ease
of handling. It Is weather-resistant and weighs only 4.3 pounds

(1.95 kg) with battery, test leads and soft case, OGKETE

® SecuréNedl

!

.
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hnp /,solutxons am. com/Wps/pOrta]/'ut/p/kcxml/OLl SJ9SkassyOxPL\/IanOvM0Y QjzK...

« Close ,
RPNy , SEP 0 6 2006
- Specificstions . Producx Documematcan "
Product Description upc
IM™ COMBO The Dynatei™ 965DSP 000511388
SUBSCRIBER LOOP Subscriber Loop
 ANALYZER W/O TDR /FAR ~ Analyzer executes a
END DEVICE II W/BED OF - wide range of {ndividual
NAILS 96505P-B/1343 tests, or performs
automatic test routines
to categorize and
sectlonalize problems.
IM™ COMBO Tne Dynatei™ 9650SP 000511388
SUBSCRIBER LOOF Subscniber Loop
ANALYZER/TDR/FAR END Analyzer executes a
DEVICE 11 W/BED OF wide range of individual
NAILS 965DSP/TDR/1343 - tests, or performs
automatic test rautines
to categorize and
sectionalize problems.
3M™ SUBSCRIBER LOOP The Dynatei™ 965DSP 000511385
ANALYZER 965DSP- Subscriber Loop
A/TDR/WB Analyzer executes a
wide range of individual
tests, or performs
- automatic test routines
tc categorize and
sectionalize probiems.,
3IM™ SUBSCRIBER LODP The Oynatel™ 96505F DO0511385
ANALYZER W/OUT TDR Subscriber Loop
212812006
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96505SP-B Anglyzer executes a
wide range of Individual
tests, or performs
autornatic test routines
to categorize and
sectionalize problems.
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