CAPTION SHEET .Ilmsﬁ MANAGEMENT SYSTEM

1. REPORT DATE: 00/06/00
2. BUREARU: ALJ : : ‘ o
3. BECTION(S): : 4, PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR : :
SUPERVISOR: 2 '
6. PERSON IN CHARGE: : : : 7. DATE FILED:  05/12/03
8. DOCKET hG Z- 01347356 : 9, EFFECTIVE DATE: oo/oo/oo

PARTY/COMPLAINANT: DENNIS, JOSEPHINE AND WELDON
 RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COMB/APP COUNTY: MONROE UTILITY CODE: 110500
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE CAN NOT AFFORD PPYMENT AGREEMENT. SHE WOULD LIKE IT

- LOWERED.
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ﬂ-.,n.\

tl 74 . . ¢
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‘ Formal Complaint Form B030AY 12 A110: 52

Pennsslvama Public Utitity Commission
SECRE:/‘\!(Y S BUREAU

Please Print: (you may also type your answers dnfcctly onto th’e form as 1t appears on yodr screen)
L. Your name, mailing addrcss and tclephone number:
Name J‘Tﬁﬁcg wne <+ ‘A)QAO‘[X :DEV\Y“} 1S .
StrECt/POBOX /37 ﬁa(‘ﬂ)u rﬂ TF(GC = KL:);;/
' (ihyﬁyhaﬂﬁa; Staie Pf}’ _Zip; /gl’ll(o[o

County Mo neoe Area C‘Gdeiﬁome Phone / “5 70-8 9<7£ -0 &f"f (o
Area Code/Work Phone _ AR

2. Name of company wur complaint concerns’ I0 PL E/ec{'{‘ﬂ‘ 1';(%1 '{' es

3. What | 1s your complaint? {(Use additional paper if need more spacc) [2} :
N u.z/}(

hoT %cuwz me 4
‘o@‘ %dewﬂﬁ 71/0252,«,4., M
chbs To #356.00 o W P JL&WJ

55 ({L&M

4, What do you want (hb Public Utility Commi;siim to do about your complaint?

G T K i Lo,
MWWQWL ‘“j W&W@'g

5 Youmust sxgn and date your complamt bclo\x

The information I have placed on this form is true and carrect to the best of my
knowledge. 1 understand that 1 could be punished under Pennsyivania State Law
if I purposely give false information.

m/ﬁym AM | 579/{,9%

Date

Continued on next page

70




If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number. : :

Lawyer’s Name___ o N@ .
Street — ~
City _ ; i State L Zip

Area Co}de/P}io'r‘iey Number _

Mail to:

Secretary

Pennsylvania Public U'xhty Cemmxssron
P. O. Box 3265 _
Harrisburg, PA 17105-3265 -

For more information, please contact the Secretary’s Bureau at 717-772-
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SLPCA U LU L RFORMAL COMPLAINT FORM )

| | Pennsylvania Public Utility Commissien | g / 0%
Z —ol34713S¢ w

| f7/@975§7L~

1. Your Name, Mailing Address and Teiephone humber

\Iame ﬂc@‘)rn&‘% \/\jC‘JC{,Qﬁ J)QY\ \/\\ 3

Street/P.0. Box [377 WCK}%W’W /eN‘ac-eApﬁ%% K-35]

City ﬁbyfmqu N B state_ Pl Zip 1 9Y6 L

County Mom‘o@:_ ____Home Telephone-Area Code (570) 29’7‘*0,41—‘7%
: ' Work Telephone-Area Code ()  wong

RO

- Please I’rint‘

2. Name of Company you r’complaint concerns:‘f_/j /. E /EC’J‘HQ | u J["[ j 1 '{"6‘5
3. What is your complaint? | wn S |

PPL swenjL MNE %becm/ buCLQQ?}Y G{\ |
,0m/;m 338,90 D\u\‘s 1506 w%&x 1N 3’32 0(3

]f)m Mmf}H) ik _{‘% a /;H’( fo ruch

- /
+or- M?,, &/A«@M’ <o A ;f—f/m-d /n«:cwfe qgr\mf?

: EEE
~
_ - LS
~ = :
g
:: ~y :x'
(If you need more space, use additional paper and attach to this form). e ) N
. C; . Y !
DOCU NT e
o 0
(:~ \
ME g

FOLDER
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4. What dg*you want the Public Utility Commission to do about your complaint?

| p/ﬁc“rf»:: /) /cé/f% M o‘i}{ me s 7/5 . /ouJ ey

(I you need more space, use additional paper and attach to this form.)
5. You must sign and date your complaint below.
The information I have placed on this form is true and correct to the best of

- my knowledge. Iunderstand that] could be punished under Pennsylvama
State Law if I purposely give false information.

\ﬂﬂw/}i{ﬂﬂ‘_, E\Pm | 5///7/ﬁ—3

Originéh Signature of complaining person Date” /

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name N / ix

Street ‘ T — ; ;
e o

City | _State __Zip

Telephone Number~Area Code( ) | .




NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)

» '!’,&‘5'

Notice to Customer:
If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not retumn this form unless you want o

appeat this decision.
f you want to appeal this decision, you must retum this Notification of Intent to Appeal form
within 20 days of 4/30/2003. The Comrmssron wm send you formal complaint forms

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the utmty

company may pursue the termination of your service.
Thank You

- ; Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal

complaint forms to me at the following address:
JOSEPHINE DENNIS -
1370 RADBURN TERRACE (), et

Customer name and address:
(Please correct any mistakes.) ;
TOBYHANNA PA 18466

[-570 - £54- 0 24l

(Area Code) Telephone Number

Mail this completed form to:
: Secretary
Pennsylvania Public Utility Commsssnon
P. O. Box 3265 OF
~ Harrisburg, PA 17105-3265 I
ST Number: | 1347356 ‘Date of mailing: | | S
S 1 _14/30/2003 S |
- . é& ‘&\t ’ ay)
Company; | PPL UTILITIES 3 S @
- REVISED 12/97

2



T C&MONWEAL’TH OF PENNSYLVAQ\ e Q/ 5 / 0%
PENNSYLVANIA PUBLIC UTILITY COMMISSION
 P.0. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFER TOOUR FILE

May 14,2003
ST 1347356

JOSEPHINE DEKNIS
1379 RADBURN TERRACE
TYBYLANNAPA 18466
Voot 4F 4 -3t

- Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form,

ek Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint Your form will be returned to you if an original signature is not received,

oo i s et

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

* While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service,

Commission Procedures for Formal Complaints

. We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services’ decision;

- We also send the company a copy of your completed formal complaint forms. Once they
~ receive it, they have 20 days to send us an answer to your complaint. The compzmy will send
you a copy of their answer.

o Once we receive all the paperwork, we usually will schedule your hearing before an
Admimstrative Law Judge.




i‘ “ " ' ‘ .
B : .

- We will notify both you and the company by mail when the hearing date is set.

e - If you cannot travel to your hearing, you can request that the hearing be held by phone. This
15 called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

o We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

- If you cannof attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at Jeast 5 days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER., DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
- BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

Very truly youss,

! copis F 4
: %«u:-ﬁ» *‘%’l}, }fﬁ = 1 ,/ md?

James J. McNuity
Secretary

nvl

CC:  PPL UTILITIES




BEFOR‘EQHE PENNSYLVANIA PUBLIC UTIQ‘Y COMMISSION

DATE SERVED: JUNE 16, 2003

DENNIS
' Complainiant ~ : : 2%
VS, Complaint Docket
No: Z-01347356
PPL ELECTRIC UTILITIES
CORPORATION

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Comimission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in wntmg within a specified time;
THEREFORE

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O, Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations 1n this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1. 56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1. 36(a)

2. If you fail to either satisfy this complaint or to fils answer or other responsive

pleading within twenty (20) days, you wil! be deemed to have admitted all the allegations in this
complamnt in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an crder may be entered which

JOSEPHINE AND WELDON | OC UM ENT



prescribes a paymenl schedule or which authorizes termination of unlxty services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached comp:aint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint. '

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without bearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes 2 payment schedule or which authorizes termination of utility services. The Commission

is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

, 5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material guestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Adrninistrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. 5. Section 101, et seq; and, if you are a custormer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

o VW"W”J‘%
 James J. McNulty
Secretary

(SEAL)

Certified Mail
Retumn Receipt Requested




C COMMONWEALTH OF PENNSYLVANIA
 PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JUNE 16, 2003

Z-01347356
PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL | |
TWON 9TH ST | A A
ALLENTOWN PA 181011179 | | OC&)ME NT
| | ‘ R

Y
Dear SirrfMadam® ;

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by JOSEPHINE AND WELDON DENNIS. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the Commission,
etther personally or through your attorney, your defenses or objections to the claims stated against
you. Or, you may satisfy the complaint by settling the matter with the Complainant and submitting
proof of settlement to the Commission within twenty (20) days. ‘

{E YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ' ‘

CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

 COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




JUNE 16, 2003

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford ore, the office listed below can
tell you where you can get legal help: ,

Pennsylvania Lawyer Referral Service
Pennsylvaria Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours, |
James J. McNulty -
Secretary

KSB
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(ROSS, MCGINLEY, LABARRE & EATON, LLP
MALCGLM ! GROSS '
PAULA MCUINLEY ATTORNEYS AT LLAW
1Ko eaToN, it 33 SOUTH SEVENTH STREET ,
M.CHAEL A FIENKY P.O. BOX 4060 w3
WILLIAM | FRIES ALLENTOWN, PENNSYLVANIA 1§ 105-4060 2 L=
SUSAN-ELLIS WILL ) prigid
;{xg;wgﬁ% ?RAV%@« (610) 820-5450 I o
g VR - TELEFAX (610) 820-6006 @
ﬁ%ﬁ%ﬁ XL??:{M E-MAIL jgross@gmle.com v s
R A ?ﬁl*()TIS«xi,MMEL Direct number (6 i 0) 871-1324 ?::3 pamt
DEBGRAH A CAVAUIN = ey
jr;‘ £
June 26, 2003 = @

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Josephine and Weldon Dennis v. PPL Electric Utilities Corporation
No. Z-01347356

Dear Mr. McNulty:

Enclosed for filing in the above-captioned matter are an onginal and three (3) C0ples of a
Certificate of Satisfaction of Complaint under 52 Pa. Code § 5.24(b).

Because all legal and factual issues in this proceeding have been resolved, PPL respectfully
requests that this docket be terminated.

Thank you for your assistance,
Very truly yours,

Yo,

" JOHN F. GROSS

JFGlafr

Enclosures

cc.  Josephine and Weldon Dennis (w/ encs.)
Susan Licon (w/ encs.)

Ms, Diedre L. Bilger (w/ encs.) ! 5 )

LRt DOCUMENT
4 FOLDER

www gintle com.
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RIEIAL
BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

- JOSEPHINE AND WELDON DENNIS,

Complainant(s), COMPLAINT DOCKET
L . CaseNo. Z-01347356
v, - ~ : Co

PPL ELECTRIC UTILITIES CORPORATION,

{92 [
A =
 Respondent, =2 o
2w N
: ' = ik
CERTIFICATE OF SATISFACTION o B
OF COMPLAINT r% o
_ 2 @
1. Complainants are Josephine and Weldon Dennis.
2. Respondent is PPL Electric Utilities Corporation (hereafter referred to as “PPL").
3. This Certificate of Satisfaction of Complaint js submitted pursuant to 52 Pa. Code
§ 5.24(b).
4,

- PPL hereby certifies that the parties 1o the above-referenced Formal Complaint,
v nowkpending before the Pennsylvania Public Utility Comumission, have mutuatly and #oluntdrily
agreed upon the following terms as full satisfaction of all outstanding legal and factual dispuleé
Cin this proceeding, and Complainants have acknowledged satisfaction to PPL:

(a).  Beginning July 7, 2003, Complainants agree to pay budget bill amount

plus $15.00 a month towards the overduc balance of $2,374.31 on Account No. 60151«24013~
1379 until paid in full.

T 4\
DOCUMENT gﬁc“ﬂ b
FOLDER




{b).  PPL agrees not to apply late payment charges to the amount of the
drrearage at Account No. 60151-24013-1379 for as long as the Complainants make payments as
stated in Paragraph 4(a). |

| (¢).  PPL agrees not to | terminate  Complainants” “account based on
Complafﬁams" arrearage for as Jong as Complainants make payménts as stated in Paragraph 4(a).
(d).  Complainants agree to withdraw the complaint with prejudice.

WHEREFORE, PPI, respectfully requests that the docket be marked closed in this matter.

Respectfully submitted,

PPL Electric Utilities Corporation

o o

Jofn F. Gross

Dated: June 26 52003
at Allentown, Pennsylvania



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSEPHINE AND WELDON DENNIS, :
Complainant(s), . COMPLAINT DOCKET
» ~t CaseNo. 2-01347356
V. : '

PPL ELECTRIC UTILITIES CORPORATION,
Respondent,

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document upon
the participant, listed below, in accordance with the requirements of §1.54 (relating to service by
a pafticipam): )

Josephine and Weldon Dennis
1379 Radburn Terrace — K-351
Tobyhanna, PA 18466

el ‘ 4k ,
Dated this 20 — _day of June, 2003

: )ﬁm F. Gross

WAWLDRCEIENT S pabpucrusa 30697 30C
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DOCUMENT COMMONWEALTH OF

é o PURLIC UTILITY COMMISSION
DATE: ﬂvfm 2003
SUBJECT: | Certification of Satisfaction Filed
Z2-01347356 Josephme & Weldon Dennis v. PPL Electric Utlhtles Corp

TO: Wanda Zeiders,
Docket Management

FROM: Susan Lichn' Scheduling Officer
’ Office of Administrative Law Judge

On June 30, 2003, a Certificate of Satisfaction was filed in the above-captioned
proceeding by John F. Gross, Esquire. If no objectron is filed to this certificate within 10 days of
service, this proceeding will be closed. .

All parties should be nouﬂed that the case is closed and a copy of that notification placed
in the document folder. ,

- Attachment

pcr ALJ {(None Assigned)
- Elzy Ditzler
Beth Plantz
Case File
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