' ' CAPTION SHEET ~ .& MANAGEMENT SYSTEM

1. REPCRT DATE: 00/00/00

2. BUREAU: - ALJ : :

3. S8ECTIONI(S) : : 4. PUBLIC MBETING DATE:

S, APPROVED BY: ; : oc/00/00
DIRECTOR: :
SUPERVISOR: H , ‘

6. PERSON IN CHARGE: : 7. DATE FILED: 01/1z2/08

8. . EOCKET NO C- 20065759 ; : 9. BFFECTIVE DATE: GO/OO/OO

PARTY/COMPLAINANT: KAZAN, HIAM
RESPONDENT/APPLICANT: VERIZON PENNSYLVANIA INC
COMP/APP COUNTY: BUCKS ~ UTILITY CODE: 310200
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SOMEONE SWITCHED HER PHONE IDRVICE WITHOUT HER AUTHOR-
IZATION. SHE WANTS THE PUC TO RESOLVE THIS ISSUE AND HAVE THE COMPANY WAIVE
THE CHARGES AND STOP THE COLLECTION & CLEAR HER CREDIT.

‘ DOCUMENT | @@mra“
FOLDER JAN 12 2006




PENNSYLVANIA PUBLIC UTILITY COMMISSION

C ZOOUTJ“K)O\ Formal Complaint Form
Please print or type. é \OZOO ORU@UN&
1. | CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utuhty account number and
service address:

| Name ; “‘hﬂ‘*"/\ }:;A?:Ar\)

Street’P O Box ___[§ Y <hes' nd _Apt# |
) . ‘ L L g
Ctly _Q)e"j‘)SQ’QW‘\ ____State pa | Zip qu)LQ';‘.I £ —
- ; , = S Ll
county __[hock § , | BT = 0
0 gi’;? o it
Area Ccde/HOME Phone r9 [§ g '*[ ( 4‘/ 5/ . m“’; = ':.:":
Area Code/WORK Phone g S L‘—ffbll‘f - | CC*;; ; g;
i .
UtntyAccount Number 2! T’MMVYO Iy 70 V = 3
(from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.O. Box

City _ o State _ Zip
2. UTILITY NAME (RESPONDENT)

~ Name of utility company your complaint concerns: _ L/L?/Zl Edu |

3. TYPE OF UTILITY (check one)

O  ELECTRIC STEAM HEAT

[
[ @Gas [J WASTE WATER
D WATER [J  MOTOR CARRIER
' ; (taxi, moving company . limousine)
(A TELEPHONE | | |

(local, long distance)

‘519828 : 4 , , ‘ Q)
Reév. Jas, 2005 : S
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COMPLAINT (check one)

in general, what is your complaint?

[ want lo oppose the company’s proposed rate increase.

There are incorrect charges on my bm,’

There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is beihg terminated.

| would like a payment agreement.

Other

(explain) -

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide COpnes of all relevant documents you believe will support your
complaint.

Oleese  See arbeched  Eplenchion,

RELIEF

What do you want the Pubhc Utility Commission to do about your complaint? Use

~additional paper if you need more space.

"" need the \)C’ h) (< Sakm %M‘S

| SSd e Lor me O QL l’\(kw{; L/‘er??—cf\
QQ(”’ the o hesge) oncl  S5tep the

Since %\_a_y\ 304* me in fhis Mmess.

Rev. Jan. 2005



¥ ‘

PROTECTION FROM ABUSE

Answer the following question if your complaint is agamnst a natural gas distribution

company, an eleclric distribution company or a water company AND your complaint is
about a billing problem, an application for service probfem a termination of service
problem or a request for a payment agreement

Has a court granted a "Protection from Abuse” order for your personal safety?

ves O
NO R

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utmty or a water distribution
utility.

Have you spokén toa Utiiity company representative about this complaint?

YES | o
(includes appeals of BCS determinations)
NO | | C

If you fried to, but could not speak {o a utiiity company representative about your

complaint, please explain why,
VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sngn and date (in ink) this form on the lines provided.

Verification:
/ [ pon }‘CM ?-ﬁ'\/ ____, hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my

 knowledge, information and belief) and that | expect to be able to prove the same

519828

© Rev Jan 2005 ’

at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S, § 4904 (relating to unsworn falsmcat:on to
authorities).

e o _f**fq’“‘;’ b
(Signature) , {Date) '



if you are represented by a lawyer in thrs matter you must prowde your lawyer's name,
address and telephone number.

9. LEGAL REPRESEN&ION (IF ANY)

Lawyer's Name

Street

City , e State_ — Zip

Area Code/Phone Number
10.  FILING

Please return the completed form to one of the addresses listed below:

If using U.§, Postal Service. If using overnight delivery service:
Secretary | Secretary ' R
 Pennsylvania Public Utility Comm:ssron Pennsylvania Public Uttlity Commrss&on ;
P.O. Box 3265 400 North Street ; l
| Harrisburg, PA 17105 Commonwealth Keystone Buil dmg, 2" Floor !
| Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the compla?nt form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

519828 ' 7
Rev: Jan, 2005
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HiAM KAZAM

Accouni Summary

Provious Charges ‘ Dot
B al verfzon.com or use our
Payments Recelved -0 voice-prompt system at
Past Due Charges $.00 1-800-234-2340.
- New Charges ’ {
Varzon {page 3) $97.79 halli
" i o - Convenignce! Manage Your Veriron
Vi Rier 591, : .
anzon Long Distance (page 8) '~1 59 % Account Online Anytime Day & Night
Total New Charges due Oct4 $1,689.09 Order services, view & pay your bifl,
» : request répairs, anytirme day or night!
Total Due - ;Pss Dye + New) ‘ﬁ ,688.09 Al venzon.com click “Sign In® under
My Account ™ New user? Stard with.
o UseriD. 21574144808
O Password. XLGOW#E
q \) g i and cuslomize your 1D a5 you register.
st |
Ledm Af Your Own Pace
For $39 A Year
For cnify $99, you can-enroll inup to
= g e s D e s it e GO NS T SO A IS E UG R TU n e

Mall payments to:
Verdzon. PO Box 8585, Phila PA 19173-0001

“Change ot billing address? - f
Gt verizon comvolilingaddress of sed page 2.

Sigrime up for & $1 monthly donation
to Verizon Reads.

D yes!  want lo be a Lileracy Champior.

HIAM KAZAM
1874 SHERIRD -
BENSALEM BA 19020-2428

brdlldaiondilhabildsdublladibaiboloili

fng Date: 09/07/05
Tetephor\s Nummber: 215 741 4480

Account:

Page 1 of 9

215741 4480 11890 Y

How to Reach Us: See page 2

Thank You for Choosing Verizont

You gan find more information
about Verizon and ils seqvices

Stlandatd categones over a single
year, Visit venzon.com/onlinecourses
{o learn more.

R S dh skt e i i

Account: 215 741 4480 11890 Y
New Charges Duer  10/04/05

Total Due

$1,689.09

g Al el Qi glbina g il ) ghed e e R

gt

R

Amount Paid;

$ [

- Verjzan

PO BOX 8585

PHILA PA 18173-0001
‘mmthnnmmlu"x"mllmllmmmum

10921507434480118L0430535900000L0000000000000001684909000000




Long Distance gngotce

This portion of your bill is provided as a service to Verizon

Long Distance.

g Date: 09/07/05
Telephone Number: 215 741 4480
215741 4480 11890 Y

Account:

How to Reach Us: See page 2

Your local telephone service will not be disconnected for failure to

pay the charges on this portaon of your b:H

POC .

Page 8 of 9.
e

d.

_Number  Minutes _ Cost
Domestic CaHs 215 741 4480 ,
1 Aug 9 10:56AM Flat To DETROIT M1 313-330-9622 1.0 .10
2 Aug 10 3:07PM  Flat To NILES ML 269-537-2020 1.0 .10
3 Aug 19 5:46PM  Flat To DETROIT MI 313-330-8622  32.0 3.20
4 Aug 26 4:30pM  Flat To AKRON oH 330-869-5248 1.0 .10
S5 Aug 27 11:27aK  Flat To WILLIAMSTN NJ 856-875-0865 6.0 .60
6 Aug 27 11:39AM  Filat To WILLIAMSTN RJ 856-875-0865 4.0 1.40
7 Aug 27 11:22PM  Flat To WILLIAMSTN NJ 856-875-0865 10.0 1,00
8 Aug 30 5:12PM  Filat To WILLIAMSTN NJ B56-875-0865 12.0 1.20
Subtotal for 215 741-4480......... ...\ $7.70
International Calls: 215 741-4480 ; ,
9 Aug 9 10:45aM  Flat To LEBANON LE 9613528457 8.0p 45.36
10 Aug 9 11:01AM  Fiat To GERMANY GE 493061652696 50 12.60
11 Aug 9 12:03PM  Flat To GERMANY GE 493061652696 47.0 118.44
12 avy 12 5:07PH  Flat To LEBANON LE 9613528457 60.0p 340.20
13 Aug 12 6:08PM Fiat To LEBANGN LE 9613528457 19.0pr  107.73
14 Aug 13 1:56PM  Flat To LEBANON LE 9613278317 16.0p 90.72
15 Aug 13 2:16PM  Flat To LEBANON LE 9613528457 8.0p 45.36
16 Aug 19 5:40PM  Flat To BRAZIL BR 554599750102 1.0 3.95
17 Aug 19 5:42pM  Flat To BRAZIL BR 554599750102 - 2.0p 71.90
18 Aug 22 2:02PM  Flat To GERMANY  GE 493046065278 3.0 7.56
19 Aug 22 2:15PM  Flat To GERMANY GE 493046065278 35.0 88. 20
20 Aug 24 10:48AM  Fiat To GERMANY GE 493061652696 9.0 22.68
21 aug 27 4:20PH  Fiat To LEBANON LE 9613528457 3.0 300.51
- 22 Aug 27 5:3DPM  Fiat To GERMANY GE 493061652696 1.0 0 2.52
23 Aug 28 10: 16AM  Flat To GERMANY GE 493061652696 34.0 85. 68
Subtotal for 215 741-4480...... b avisas e $1,279.41
Total Direct Dialed Calls for 215 741-4480 ........ $1,287. 11
,,' Total of all Calls for 215 741-4480....... $1,287.11
P - denotes call terminated to premium services. a
\ Continued



‘ “Whiing Date: 09/07/05 Page 9 of 9
Telephone Number: 215 741 4480

verizon b Account: 215 741 4480 11890 Y

We never stop working for you, How to Reach Us: See pags 2

Calling Plan and Account Summary

Long Distance calls o ‘ $7.7Q
International calls S
Subtotal of Verizon Long Distance c\a.lls,,_/

Federal Universal Service

+111.98

PIC Waiver 1]

Timeless Plan +.00
Federal Tax , +43.90
State and Local Tax : : +83.95
PA Tax Surcharge +64.36

Total for Verizon Long Distance invoice charges ~ $1,591.30

Thanks for choosing Verizon Long Distance

as yvour new long distsnce service provider.
With Verizon vou can count on great low rates,
¢lenr quality connections and reliable ‘
cugtomer service.

We Yook forward to serving all your
communicationy needs,

Totat Verlzon Long Distance to!l charges i - $1, 591 30
Total for Verizon Long Distanca invaice $1,591.30

If you have a question and are in Pa., call toll free 1 800-640-4155,
If you are out of Pa,, call 1 800-660- 2215,



" verizon

We naver stop working for you.

HIAM KAZAM

Account Summary -

Previoua Charges $1,668.68
Paymenis Racelved thru Oct § , .00
Past Dua Charges  (Please Pay Now) $1,668.68
New chakgéa

Vadwon $.00
Vedzon Long Dastance (page A) 43215
Total Now Charges $432.15
Total Dut  (Past Bos + Now) $2,100.83

Malk payments lo:
Vvarzon, PO Box 8585, Phlia PA 181730001

Charig of biiling addrogs?

(o to verizon combiliingaddrass or see page 2.

k‘ﬂ“‘ﬁ&&““*“ﬁn“mmmx—‘—“vun—‘n;“--‘-—u‘—uw—»n—

HIAM KAZAM
1874 SHERLRD

BENSALEM PA 19020-2428

‘i!'ll‘l!l!]‘lltil!l’i'ilillill lll'll! llll' ilil, ;Ii‘!ll!il

Totat Due

Billing Date: 1W8 103 Page 1 of 5
Telephone Number: 215 741 4480
Account: 2157414480 11890Y
How to Reach Us: See page 2

Convenlencel Access Your Verizon
Account Onfirie-Day Or Night!
Enjoy the benefits of managing your
Verlzon account online; view and pay
your bili, order services, request
repair, and more Go o

venzon conyselfservicé and

register today!

kS

m_a—..—__a-——.q.-———-

Account: 215 741 448011880 Y

$2,160.83

Amount Paid;

Varizon
PO BOX 8585
PHILA PA 19173-0001

k‘!l!!!jl:l‘lil"lill'llll|l;lll‘!lll![!ilfll"ill!il

LI?E’*ISU?H]:HHBGLIBBUL{385328‘1‘?‘13‘1];00001bb&E&DUGBUELUBBBEOHDUD




. ‘ Billing Datcl06/05 Page 4 of 5
M ‘ : Telephong %mbe‘r- 215 741 4480
y _ ' Account: 215 741 448011890 v
, Véf’w How to Reach Us: See page 2

We never 8top working for you,

your account and you will not receive a cancelled check from
your bank, Verizon will keep an image of your check in case there

Is a dispute, If You wish to be exc uded from this process,
please call 1-888-500-5358,

If you have 2 billing question or complaint, please call or write to your
Representative .Eglefore the Payment due date. The number to call js
included on the How to Reach Us" page. You may write to s at '

P.0. Box 8585, Philadelphia, PA™ 19173 Goo; |
RESIDENCE.GJSTOMERS: You can obtain rate schedule, an explanation of
how to verify the dccuracy of your bilj and an explanation of varijous
charges, if hecessary, by caHin? your Service Representatjye or writing
to the ove address. ' so fi : i i

the “"Customer Guj e’ pages located in the front of Your telephone
directory. ; ,

This portion of your bil} js Provided as ; service to Verizon

Long Distance.

Your local telephone service-will not be disconnected for failure to
Pay the charges on this portion of your bill.

!:{gy - Date . Time Call type Place Number Minutes Cost T

7 6:2 Flat  To WILLTAMSTH Ny 856-875-0865 2.0 .20

Sep 7 6:25PM  Flat To HADDONFLD ny 856-424-8119 7.0 .70
Sep 7 6:34pm Fiat  To WMILLIAMSTHN NJ 856-740-0304 21.0 2.10
- Sep 10 10:01am Flat Yo AKrON OH 330-869-5248 - 13,0 1.30
Subtotal for 215 741-4480. .. .. . e i e $4.30

' Continued

SamminE2lo110010800-c




Fotieptetrry

R

TELEPH

@
o ALDO’S PIZZERIA III
o Eo D ERNSALEN BLVD
e AmT BENSALEH PA 19020-%527
iy

ONE NUMBER: 215 245 6116

GUNTE

2 e T BT

MORTHLY CHARGES -

Plan A Flat Rate - 3 Business Line(s)
Hunting <« Normal For 2 Lines

Call Waiting For 1 Line(s)

Caller ID With Hame For 3 Line(s)

Wb

S S MONTHLYECHARGESSS

$69.75
5'90
5.50
31.35

18 V(A

BTAL LOCAL - SERVIOES

FTREGULATORY-EEES, [T AXEBEAND. OTHER SURCHARGE

REGULATORY FEES AND OTHER SURCHARGES
- Local Humber Portability Surcharge
Loeal FCC Line Charge

igonki

TAXES

Faderal Tax

State Tax

SURCHARGE ;

LOCAL ACCESS TAX/SURCHARGES

EEuEE |

Ltat)

al Calls .

Telephone Number: e e O AL CONG I STANCEE CHARGES |55
215 245 €114 : FRSRELSS - -
I LOCAL SERVICE
ALDO*S PIZZERIA XIIX 309 Totel Calls
RM MAIN 5:13:00 Total Hr/Min/Sec
5813 BENSALEM BLVD Monthly Charges :
BENSALEM PA  19020-3327 {;antA)Flaf Rete - 2 Business

. ihels :

Hunting - Normal For 2 Lines ‘
Caller ID With Name F Line{s)

5 SR

Firs ;

)

LOCAL CHARGES? |

REGULATORY FEES AND OTHER SURCHARGES
Local Number Portability Surcharge

Local FCC Line Char

R R N N R NN R R R R A R L R T T

R R R R N R N B NS NN R NN N N S

1

¥
ne

RS R LRI

E:
i
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1

il

i
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i

iR E
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Page 6
ALDO S PIZZERI& 1Y

5813 BENSALEH BLVD
BEMSALEH PA 19020 3327

- TELEPHOME NUMBER: 215 24% 6114
e rpms :

011 B31 6676 001

Telephone Number:

215 74} 4480

ALDO'S PIZZERTA 1IT
1874 SHERI RD RM MAIN
BENSALEN PA  19020-2628

LOCAL 911 CHARGE
'TELEPHONE RELAY CHARGE_

Ny ,:gf—s‘mnurm n.;fa_;’?” ‘ﬁd,,i

AT
NIy

LONG DISTANCE,SERVICE
0 Total Calls

LGCAL SERVICE

111 Total Calls

B:25:00 Total Hr/Min/Sec
Monthly Charges

Plan A Flat Rate = 1 Business
Lina(sg)

Call Waiting For 1 Line(s)
&galler ID With Name For 1 Linals

1 ‘8.
S wa -;Fg EETSN P

TOTALONGEI I STANCE CHARGES ]

TAXES

Fadaral Tax §2.72
State Tax 5.63
PA GRT SRCHG INTRASTATE 6.3)

= xv.u»

-
.

AR R ERRNRRR SRR RS REN|

LR

i EEN

¥

13

i

®

'

BN

’

3

[

I N A R N N N AR N RN NS SR I I

fezs _uu@§;=_ﬁfﬁf?ﬁﬁéﬁﬁ“ﬁﬂﬁkﬁiﬁ%
REGULA?URY FEES AND OTHER SURCHARGES -
Local Numbar Portability Surcharge $0.35 —
B N EC Lecal FCC Llne‘Churge ; poss
§ s 3 e Ry i neenhad, L :
TAXES oo
Faderal Tax o
State Tex 2.88 e
PA GRT SRCHG INTRASTATE 2.28 o
LOCAL 311 CHARGE o
TELEPHDNE RELAY CHARGE -
- = T ERa —

3

o,

P H TR T P i e

*
t

i TE L EREEES
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Paga 7
ALDg;S PIZZERIA 1XIX

5813 BENSALEH BLVD
BENSALEN PA  19020-3327 o

TELEPHONE NUNBER' 215 245 6114 :

e eerereirry ]
R Ry

iil3@*‘4‘3&“\2‘l$ii!lf'J"i’Il’lll'!l{‘l!ll’lll"i'llllall'!(l‘i\ilLlhlllliﬁlv’.ltillﬁbil’ AR RS I I T IS S AR Y IR A I A I NI AN SR W

PRt HELEET VIR Y

PAE ELY

3

; \CCOUNTILOE, %

AT L R s kAR T
S

LEBEEE YRS, ES

VERE Ly

B

LRI BRI

011 531 6676 001

Taelephone Number:
215 741 4480

ALDD'S PIZZERIA 11T
1876 SHERI RD RM MAIN
BENSALEM PA 190202428

LONG DISTANCE SERVICE
DkTotal Calls

B ANGEBTSTANCE CHARGES:

LOCAL ssnv:cs

7 Total Calls

1:17:00 Total Hr/Min/Sec ‘ : —
Monthly Charges _ ~
Plan A Flat Rate - 1 Business : R
Line(s) ]
Call Hazt:ng For 1 Line(sg)

mo_For 1 Line(s)

OYACELBEAL: CHARBES”

OTHER CHARGES ARD CREDITS o
{See DOther Charges & Credits Page B
for Details)

iEXSEE R RN E!

S AN

REGULATORY FEES AND OTHER SURCHARGES
Long Distance Federsl Universal
Connectivity-Charge o

Long Distance Administrative

Expense Fee

Local | FCC L ne Charge

TAXES

Federal Tax

State Tax , )
PA GRT SRCHG INTERSTATE
FEDERAL REGULATORY FEE

PROPERTY TAX ALLOTMENT

ﬁﬁafwﬁﬁmwgﬂx

$§5«"'§1§wae
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HIAM KAZAN " Pego3{ajol4 bud , ; HIAMKAZAN  Paga3i)ofd
Statermant No: 875625107 ﬁ ﬂ.. d g g MG Statament No: 879825107
{Avoice Data: BrGTICS {rveica Date: 070705

CALL DETAIL (CONTINUED)

T BATE TIHE RATE 0 HIMBIR ¢ HINUIRS ' Py nul g

ncmmmz\_. >000Cz.q >0ﬁ<:.<
THGE CHARGES

O onty BeE T ™S cios SALK 82 06/17/0% D134 PM  OX GZRH-BRRLY 433 061632696 25 20 113
INTERSTATZ * . 1.10 08/2170% OF 5K AU o HADDONTLY NI £99 440-0D06O V.‘OQ .04
NIRRT rENAL 38 54 06741/05 15:14. AN - D MILLVILLE NI %09 219-9999 300 0.32

. R 06729705 18:3¢ Mt 81 LEBA-CELL 961 3528427 49 90 12 93

ot Ta¥0 DYSPNICE USAGE: , o C6/23/05 11 43 AW 81 GRRM-BERLN 493 061632696 !.iuwbmm L

TOTAL USAGE. CHARGES 3874 , - ; v . ,
HON-RESORAING CHARGES. , : TOTAL TOR (215) T41-4480 CALLS- 14 348,00 36.82

Hoothly Produrt Fea {136) 200 5 . . 5 ) 7%

RSLING VPRVIFE rok e A TOTAL TOR SIRVICK ents: 1% 399,00 1y,

CARRILH AECCAERY CRARGK .99

TOTAL NON-RECURRING CHARGES , 449 , POZQ Qm._, NCE OPP—. Wmorv mc_sg»“: Ny S T

Smnwamva.»nwmu!a CDXS . DLSCRIVIION CALLS  MINUTES . AMOUNT YED  STAT®  10CAL = TOTAL

RCHARLES o TAX TAX A%

mmmmwww mzn% mnnﬁn.m FOUU SURCHARGE w Ww PRONE. NMBER ;  (215] 244114 12 51 .00 791 .09 00 0o 3.0

 RECOVER L b PRONE NUMBER. {213} 741-4480 14 348,00 16.82 1.39 .00 o6 3791

TOtAL S e et ‘ smaess nsaeslen domatene mednews meeiges setdeued meiebies

YOTAL OTHER 3 AND CREDIYS 2 DEPAIIWENT . 2% 399.00 U,WZQA M»MM 08 L .n;O 40.33
TAKES. . , ; ”
i B 8 . 3. . B . ,

p —— ; i 46 COSTOMER: BINE KAZAW 2 399.00 29,74 1,1% 0 &0 46,93

STATR STATUTORY GROSS RRCEIPTS TAX 1,99 T A A Y RSN

BTATE SKLLS TAX 2 £5 LONG Bt E INTERNATIONAL{TRAFFI0 SUMMARY BY ¢ so.,r._,z.—.mz‘ 1 RATE- ﬁmEOU

wm“ﬂ. TAXES : ‘ Mwm , TaTAL TOTAL TTOTAL | STAMDAND DISCOUNT  ECONDMY
: Fﬁéﬁaﬁ. - 1 80 : LG COUNTRY cALLS KiNuTEg AMOUNY - VPRRCINT - PERCEXT . PERCENT
OTAL, CURAENT CHARG. 4. CERN-BERLY 3 131.90 5.46 35.%3 6447 a0
* VABT DUE PONPIONS Of YOUR TOTAL AMOGUT ARE SUBJRCY KUMALT SR 3 119,60 12,76 $9.14 © .46 -
0 A HONTALY SERVICT CHARGE or 3 300 RERCENT JEBADALRY 3 £5.00 . §.v1 23.63 .35 €7.22
" W ; 1X0X-CELL 3 63.00 13.6% 33 63 .37 00
| CALL DETAIL - | ‘ e hommman i mmma s s
it S : . ; 1¥ 336 00 18 08
DATE 1148 RATE to NIpAsR v MIVUTRS AROUNT
TRZLEPHONT NOUMBER: {218} 248-6114 : ) X
36/36708 D218 WM D CAMDIN W3 £0% 932-0142 1.00 pot | ) i " .
96728738 D2 13 W © oo NI 509 932-0142 1 00 600 . ,825. caLLs : : ww
26708435 0220 M D WILLIAMSTN %3 836 875-086% 21 00 982 TOTAL HINUTES 39300
6299755 132V W O WILLIANSTH B 835 814-0883 1.00 9.04 AVERAGE LENCIE OF CALLS 5.3
96/39785. 1228 M D n.iunz i 509 9310142 1.60 o004 TOTAL ACTIVE DAYS 3
26716788  12:55 A D RZ 402 330-36%9 190 2.04 . AVERASE CAILS VER DAY __ , uc
58753705 0108 W D onnyx ey N3 . 09 381-8120 2.00 9.98 AVERAGE %q»m»wn» - ‘ m,»
216714798 1% S0 AN D WILLIANSTN R3 836 975-DES 3 50 9.0 %n 0sID m 4 SAWM P S?gmw
‘ 14195 1303 A D TAMDEN NI 436 D08-9846 100 0.04 0ST ST PHONE FRGER - 83
714498 24128 A D BADDONILD n §0% 220~2530 106 4 94 HOST TSID ACCOONT. o0k 2
6724735 Q01 07 PN B LIODA BZIRG - 84 1274938 1290 .42 -
/3205 043 W N WILUIRGSTN, W3 - 356 975-086% s 90 6.3 _..Ozm gwﬁbznm bc._f;z_ M.C_Sz_b.w.« L
TOIAL FOR {215) 243-81ie o CALLB. 42 5300 . .. X9} AL e »“Wﬁb b e e R
nh.rm. UmHDF ’ A 121%) 243-4114 1z 51,00 2.32 09 32 o0 3.3
i . ) {31%). T4Y-4280 P N 34409 16 82 1.1 408 40 41,97
pATE TIME BATE 0 HooTR ¥ WINUTRS S ANOONY
PELSPENE NOMAER:  {218) T41=€430
d6710435 1313 g DI KWALT 3652836399 140 8.13
26711705 1103 AM ST . KUMALY 965 2636359 7 80 ERT
85711798 ° 1226 MM . W CREANDG FLo. 40T 351-3808 106 gox
CDEIILINS 9131 K E o> STFO-DERLN 193 DEIESIL4 23 00 1.39 '
SEAE229% D4 IR BY LEAA-DTIRY 361 YaHBIE ) 7.6 494
06415235 12,19 AN - pY LLEA-CRLY, 981 3881258 1 08 ‘n.21
. B6A1570% 37 2 AW BI LZBABEIRY 461 2474938 500 583,
9671505 1220 A8 03 LESA-EELL 361 3981258 360 945
DELLSIIS 08 DF AN 400 2.9%

3 4 KRALR 365 28381339 EE

5 % OAY
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.4 , HIAM KAZAN Page Jjajof 4
primus. | ool o
Invoice Date: 0BO05

'CURRENT ACCOUNT ACTIVITY
DYAGE CAARGES -

LONG DIBTARCE QIAGE CHARGES:
FROQUCT TYPS « 136 « GTLOBE TALX §3

THTRRSTATE . 007
TRTERITATE 382
THTERNTI OYAL 18,48
TOTAL LOMG DISYANCE URAGE: . 27 01
TOTAL USAGE CHARGES: 22.07
AECURRING CHARCELS
stonthly Froduct Yea {136) : 2.00
TOTAL RECORRING CHARGES: - o 2.060
HOU-RECURRING CHARGES - i
BILLING SERVICE f¥Z 1.30
) CARRIER RECOVERY CHARGE 3.99
L HON-RECURRING CRARGLY. 249
R CAKRGES AND CREDITE:
SURCHAARCES: ©
FEDEIAL UNLV SERVICE FUND SURCHARGK 224
TEDERAL 2K RECOVENY o o1
R
TOTAL SURCRARGES . ’ 2.2%
TOTAL OYHER CHARGLS AWD CREDLYSR: . ‘ i % 18
TAXRS : }
FEDERAL ELCIST YAX n.89
STATH STATUTORY CROSS RECTYIPPS TAX 140
STATE SALES FAX 1,59
TOYAL TAXES: 3.58
SERVIGE CRARGE } 9.8
TOTAL CORRENT CHARGES 33.14

= PAST DUT PORTIONS OF YOUR. TOTAL AMOUNY ARE msg
TO A MONTHLY SERVICE CHARGE 57

1,300 ELRCINT

CALLDETAIL' .

DATL TIME RATE 7O NUMBER + MINOTZS AMOUNT
TELRPBOME NOMALHK: {2138} 258314

07725/0% V101 P D CANCHSEURG PA 124 397-4328 1.00 0.0%
AT/2870% Q115 M D SALISBORY {18 41D F49-9749 1.60 .04
07424708 £9:02 M K NILLIAMSTR NI 0585 315-024% 1.8 4.8
07428708 11:34 A D FRENONT HE 101 71271-3%310 1.09 9.9
; 36701708 - 04:29 P D WERCHANTVL N3 456 31-9223 1.08 .04
) ._:n:ou 148 A D WERGHANTVL S E ] 986 317~9273 .09 .08
SR U P P
TOTAL YOR {2X%) 243-6114 CALLS & 100 o.01

N

T ELENN ¥

.

1

Page Jib)oid

: HIAM KAZAN
ﬁ d.. d m ) Staterment No: . 879625107 ¢
, involce Cats: 04/07/05

[ CALL DETAIL -

MINUTEY

145

RAYZ

DATE TINE HOWBIR * AMOUNT
TELXPHORE NUWRER: - {218) Yd41-4480
07708703 - 9%:37 $M DY RUWATY 9635 2636399 ¥R, 80 8 .07
0IF1T/08 10.36 AR 9% LEBA-CELYL €1 3528987 2.08 0.4
0371005 11.00 AM  S% LEBA-CELY 961 35284%2 23.68 & 11
GI/1040%  11-3% am ST LEBA-BZIRT 983 12714838 .00 o 22
07/10/05 - Adl:44 aM § WILLIAKSTH Ry 834 875~008% 11,09 .43
prL10/08 A2:16 M 3 4 LXBA-BEIND 981 13714938 1990 1,97
0I/21/05 0247 1% 81 BAAT-CELL 554 S¥975010% 2.00 0 30
DI72I/08 . 251 9M - 82 BRAL-CELL 554829750102 2.08 8.%0
0421708 B304 M BT BRAZ-CRLYL 534 539750102 2.00 .50
g8/01/08 1132 AM 81 GERK~BERLH 493 DEIER2696 304 g 14
08/03/05 10.36 A D DZIROIT M1 313 320-9622 753,08 2.8%
CREAL FOR (213} 14Y1-4480 CALLS: 11 217.00 23,76
TOTAL YOR JESVICE CALLY 37 224 .00 2297

POZO Qmﬂbznm nbrr xmo?v mc§§>m~<

DESCRIPTION  CALLS MIWOTES AROURY

TLOGAL . TOTAL

rep 3TRTR

- X TAX 1A%,
PHOKY. NUMBER .~ (218) 24%~6114 3 780 3 01 00 .00 31
PHOME RUNAKR: {215) T43-4480 1 21F 00 23 1§ £5 e op 22§t
DEPARTNENT & 224.00 22,07 68 aa .00 27,72
CUSTOMZR - BIAM XAZAN 11 22400 22.97 (66 20 00 2273

_..Dzm Em.q>20m _zquZP.q.Oz»r ._.m)mﬂo mC3§>m< BY aOcZﬁw< 1 aﬁ.m vmw_ov

TOTAL TOTAL TOTAL SYANDARD - DISCOURT moe.aa«
LOC.  COUNTRY CALLY MINUTES AMOUNT PERCENT  FPERCENT . PERCENT
BRAT~CELL 3 £.00 1.50 100 .00 00 .00
| CERM~BENLN 3 3.00 .14 100,90 00 .00
KOMKIY & 1400 B a7 00 100 00 00
LYBA-BEYRD 2 20 00 2.19 106 .00 00 00
LEBALCTLL 2 30.00 6.80 160.99 00 .00

mmmmn | R - i g S .

] 13300 1848

TOTAL CALLS . . St

CTOTAL WINUTES 224 66
AVERAGE LINGYH OF CALLS 1311
TOTAL ACTIVE DAYS e e e 30
AVEZAGE CALLS PLR DAY . o
AVERACEZ  SO0R3 PER DAY 8.132
HOST DIED ARSA CCDX 856

¥OST USED PHOME HUMHER 456 237-5223

%Ggggi . . 4

TOTAL TOTAL TOIAL FTH . STATE

CALLS - MINUTES AMOURY X ny AKX TOTAL
{218 243-6114 & - Fen a i 93 DY 3%
$288) 7414480 . b33 217,08 21 18 % 2 3% .o 14 8%

X = ORIGINATING NUMBER UKAVALABLE
E = EVENNG

D = DAY
Si# STANDARD (HYL

N = NGHTWEEKEND
E7' ECONGMY INTL

Ts aw\émw ﬁk.r
* 2 QRIGINATING NUMEER FOR 5 L LFRFT
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ALDO’S PIZZERIA TII Nov 29, 2005
5813 BENSALEM BLVD. :
BENSALEM, PA 19020

PUC
P O BOX 3256
HARRISBURG, PA 17120

DEAR PUC AGENT :

MY NAME IS HIAM KAZAN, OWNER OF ALDO’S PIZZERIA II1 AT 5813
BENSALEM BOULEVARD, PA 19020. ON JULY 27 WE WERE CONTACTED BY 2
AGENTS THAT CLAIMED TO BE WORKING FOR VERIZON. THEY GAVE ME A
GOOD DEAL THAT’S HARD TO TURN DOWN. WE TOLD THEM WE HAVE 3
BUSINESS LINES THAT WE COULD SWITCH TO VERIZON WHICH ARE
2152456114, 2152453507 AND 2157414480,

THE DEAL WAS PENDING A FINAL APPROVAL BY THEIR SUPERVISORS AND
TOLD US WE'LL CALL YOU FIRST THING ON MONDAY WITH THE F‘H\IAL
PACKAGE COST.

WE NEVER HEARD FROM THEM SINCE. BY FRIDAY OF THE SAME WEEK I
CALLED VERIZON TO MAKE SURE THAT THE ORDER NEVER WENT
THROUGH AND TO CONFIRM THAT VERIZON HAS NOTHING TO DO WITH
MY 3 BUSINESS LINES. I WAS TOLD THAT NO ORDER WAS SUBMITTED TO
SWITCH YOUR BUSINESS LINES TO VERIZON, AND THAT WAS THE END OF
THAT CONVERSATION. NEXT THING WE KNOW , WE RECEIVED AN INVOICE
FROM VERIZON FOR $ 1700.00 ON ONE OF THE BUSINESS LINES WHICH 1S
(2157414480) AT THE BUSINESS MAIN LOCATION WHICH IS AT {874 SHERI
ROAD IN BENSALEM, AND THE TELEPHONE NUMBER WAS UNDER
RESIDENTIAL INSTEAD OF BUSINESS AS LISTED. APPARENTLY WHO EVER
SWITCHED ME TO VERIZON WITHOUT MY AUTHORIZATION FORGOT TO
LIST THE NUMBER UNDER BUSINESS INSTEAD OF RESIDENTIAL AND ALSO
GOT MY NAME WRONG, SPELLED MY LAST NAME KAZAM INSTEAD OF
KAZAN AND DIDN'T KNOW { AM A FEMALE AND THE INVOICE WAS UNDER
MY NAME INSTEAD OF BEING UNDER ALDO’S PIZZERIA ULIT IS OBVIOUS
THAT I WOULDN'T MAKE A STUPID MISTAKE OR HAVE ANYBODY ON MY
BEHALF DO SUCH A SWITCH WITHOUT PROVIDING HIM WITH ALL THE
CORRECT INFORMATION. WE TRIED TO STAY CALM AND CALLED VERIZON
TO FIND QUT WHAT’S GOING ON AND IT WAS THE BEGINNING OF A
NIGHTMARE TO US. THEY SAID A MALE MADE THE SWITCH TO VERIZON
ON AUGUST 8, AND LIKE ! MENTIONED EARLIER, I AM A FEMALE ( COPY OF
MY DRIVER LICENSE ENCLOSED) AND IAM THE ONLY AUTHORIZED
PERSON TO MAKE SUCH DECISIONS SINCE I AM THE OWNER OF THIS
BUSINESS. THEY TOLD ME YOU ARE RESPONSIBLE FOR ALL THESE
 INTERNATIONAL CHARGES AND NOTHING WE COULD DO FOR YOU.AND

- WE RECEIVED A CALL FROM THE LONG DISTANCE DEPARTMENT
SUSTAINING THE CALL . 1 SAID I AM NOT DISPUTING THE CALLS , MY
COMPANY MADE ALL THESE CALLS , MY PROBLEM IS THIS I DON'T DEAL



WITH VERIZON AND I DON'T HAVE VERIZON AS MY LOCAL OR LONG
~ DISTANCE CARRIER , 1 ALSO FAXED THEM INVOICES OF CURRENT
INVOICES FROM AT&T AND PRIMUS AND ALL THEY COULD SAY YOU
MADE THOSE CALLS YOU PAY FOR THEM AT OUR OUTRAGOUS PRICE
WHICH IS ALMOST AN ASTOUNDING 50 TIMES HIGHER THAT WHAT I PAY
WITH PRIMUS ( COPIES OF EVIDENCE FROM PRIMUS ENCLOSED ). THEY
TREATED ME LIKE TRASH AND DISCRIMINATED AGAINST ME BY SAYING
STUPID FEMALES SHOULD NOT BE ALLOWED TO RUN THEIR OWN
BUSINESS. I SUFFERED A LOT EVERYTIME I HAD TO CALL AND FOLLOW UP
ON THIS CASE AND REALLY CAUSED ME GREAT PAIN.I RECEIVED
ANOTHER INVOICE FOR $ 300.00 AND THE TOTAL NOW IS § 2100.00. WE KEPT
TRYING TO RESOLVE THIS ISSUE WITH VERIZON BY SAYING THAT WE GOT
SWITCHED TO VERIZON BY MISTAKE AND WITHOUT OUR AUTHORIZATION
AND THE LINE IS UNDER A BUSINESS NOT A RESIDENTIAL , AND NO BODY
- WOULD ELECT TO SWITCH TO A COMPANY LIKE VERIZON AND BE HAPPY
WITH PAYING ALMOST FIVE DOLLARS PER MINUTE TO A COUNTRY LIKE
-~ LEBANON WHEN WE HAVE A LOND DISTANCE CARRIER THAT’S CALLED
PRIMUS THAT CHARGES US ALMOST 12 CENTS PER MINUTE TO THE SAME
COUNTRY. HELLO ANYBODY LISTENING. THEY TOLD US TO CALL THE
- FRAUD DEPARTMENT AT 18006600505. IT'S A JOKE ,THIS LINE IS
CONSTANTLY BUSY AND THEY KNOW IT. WE CALLED CUSTOMER SERVICE
AGAIN AND TOLD THEM ABOUT THE BUSY LINE AND SAIDTOUS
MRS.MARCELL WILL CALL YOU BACK TO TAKE CARE OF THIS ISSUE. TWO
~ MONTHS LATER NOBODY HAD BOTHERED TO CALL. WE KEPT ON CALLING
AT LEAST ONCE A WEEK TO SEE HOW FAR THEY GOT INTC THIS AND THEY
SEEMED TO BE COMPLETELY LOST WHEN THEY SAID WE DON'T KNOW
WHAT DEPARTMENT SHOULD BE HANDLING YOUR CASE BUT WAIT FOR A
CALL FROM US. OF COURSE JUST LIKE YOU GUESSED THAT CALL NEVER
CAME BUT INSTEAD IT WAS A LETTER FROM A COLLECTION AGENCY
THAT WORKS FOR VERIZON. HOW PATHETIC !
IT 1S CLEAR TO ME THAT THOSE SCUMBAGS DIDN"T GIVE A DAMN ABOUT
ANY OF MY 100 SOME CALLS AND IT IS PRETTY OBVIOUS THAT THEY
DON’T CARE ABOUT ANYTHING OTHER THAN GETTING MONEY MOSTLY
THROUGH SCAMS JUST LIKE IN MY CASE. [ BLAME NOBODY BUT VERIZON
FOR INTERCEPTING MY LONG DISTANCE AND INTERNATIONAL CALLS AND
'FAKING MY IDENTITY TO MAKE ME A VERIZON CUSTOMER AGAINSTMY
WILL. THEY EVEN CHARGED ME FOR LOCAL SERVICE AT THE SAME TIME
WHEN AT&T WAS PROVIDING ME AND CHARGING ME FOR THIS SERVICE.
SINCE AUGUST WE GAVE THEM EVERY CHANCE TO RESOLVE THIS ISSUE
BUT DECIDED TO IGNORE MY SCREAMS. AND WITHOUT MAKING A FINAL
DECISION ON THIS MATTER NEITHER BY PHONE NOR BY WRITING ,THEY
SENT THE CASE TO COLLECTION AGENCY WHEN THE CASE IS STILL IN
DISPUTE AND THIS IS AGAINST THE LAW AS YOU KNOW. 1 AM SURE YOU
GOT THE MESSAGE. WE SENT COPIES OF ALL THESE DOCUMENTS TO THE
FRAUD DEPARTMENT WITH A SIMILAR LETTER EXPLAINING THE ISSUE
AND IT HAS BEEN OVER A MONTH AND A HALF. IT SEEMS LIKE THEY HAVE
THE SAME MENTALITY AS THE CUSTOMER SERVICE. SO FINALLY AFTER |




GOT FED UP WITH THEM 1 DECIDED TO LET YOU HANDLE THIS CASE THE
WAY IT SHOULD BE HANDLED BECAUSE VERIZON KEPT SLAMMING THE
DOOR IN MY FACE AND KEPT IGNORING THE FACTS AND KEPT ON GIVING
ME NON SENSE REASONS SO THEY COULD TAKE MY HARD EARNED
MONEY. SUCH COMPANIES SHOULD HAVE TOUGHER REGULATIONS ON
THEM AND THEY NEED TO BE PUNISHED FOR THEIR ILLEGAL ACTIONS
AND MAYBE FINED BIG FOR THEIR IGNORANCE. BECAUSE I AM SURE 1 AM
NOT THE ONLY UNSATISFIED PERSON WITH VERIZON THERE ARE
HUNDREDS OUT THERE WHO HAD SIMILAR BAD EXPERIENCES WITH
VERIZON. INSTEAD OF PROTECTING THE CONSUMER FROM FRAUD AND
IDENTITY THEFT THEY PREY ON SUCH CUSTOMERS TO RIP THEM OFF AND
CLEAN THEIR BANK ACCOUNTS. I REALLY HOPE YOU CAN RESOLVE THIS
ISSUE FOR ME AND DISMISS THE CHARGES AND STOP THE COLLECTION
AGENCY FROM HURTING MY CREDIT AND STOP VERIZON FROM STEALING
LINES THIS WAY.
A SIMILAR COPY OF THIS COMPLAINT WILL BE AVAILABLE TO MOST
' NEWSPAPERS AND RADIO STATIONS AND WEBSITES, JUST TO GIVE THEM
SOMETHING TO TALK ABOUT ,BUT FIRST I HAVE TO WAIT AND SEE IF YOU
ARE ABLE TO HANDLE THIS CASE. |
PLEASE RESPOND TO THIS CASE WITH ME IN WRITING BECAUSE I LIKE TO
KEEP EVERYTHING DOCUMENTED JUST IN CASE.
I THANK YOU IN ADVANCE FOR YOUR EXTRA EFFORTS TO END THIS
NIGHTMARE FOR ME.

THANKFULLY YOURS,

HIAM KAZAN
NOV. 29, 2005
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See Consumer Rights Information
on Reve:rsc‘ ide

Collectech Systems.

Client Name:
- Amount Due:
Consumer Service Department: PP .
P.O. Box 4157 C;ICH[ RCL Nﬁ.
Woodland Hills. CA 91365 Placement 1D:

M - F Sums to Spm, Sat 7am to 3.30pm PST
{8183 879.2948 ,

IR BT
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Contact Phone:

010584/0036
011 334806069

Verizon Communications 1Inc,
$2,100.83

2157414480118

0171386310

(877)357-4075

Notice Dated:  11/12/2005

Cdlm@Sym&habameagmy.m&mmm‘mcham
RITpose.

Any informatian obtained will b wsed for that [

A R+ o S o TR e ot ke ot s it s i St - 6t v e o

Our client, Verizon Communications Inc,,

has been unable to resolve this

outstanding balance due on your account. Since you have failed to resolve this issue

with Verizon Communications Inc., they have
collection.

If you have questions
(877)357-4075.

now assigned your account to us for

or need assistance regarding payment, please call

Send your check or money order payable to Verizon Communications Ine. for the

full amount due or see reverse side.

It is in your best interest to resolve this matter

to avoid any further collection efforts. To ensure accurate recording of your payment
you must send your payment using the bottom tear-off portion of this letter with the

enclosed envelope. When your obligation has been
from our collection file.

[RRPT T,

resolved, we will clear this record

e o Wt B o 4 W it ., b 7 et b

HIAM KAZAM
$2,100.83
2157414480118

- Debtor Name:
Amount Due:
Client Ref. No:
Mske Check]  Collectech Systems, Ine.
[Payable Accounting Department
1o P.O. Box 361744

Columbus, OH 43236

CAL

»

Fill in Amount Paid

}7138L310b 2x0083e
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: Jandary 12, 2006 D OC U M E N T
H!AM KlQZANCthplanrm\nt | F O L D E R

V. B o o o -

| | Complaint Docket  BH G % ia B B E '
VERIZON PENNSYLVANIA, INC, No: C-20065759 1 |
‘ - Respondent JAN 1 2 2606

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER_ OR SATISFY

TO: VERIZON PENNSYLVANIA, INC.
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utlity Code, 66 Pa. CS. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the compiamt and
notice calling upon each party to satisfy the complaint, or to answer the same in wrmng
wrthm a specified time; THEREFORE,

. You have twenty (20) days from the date on which this complaint is served to
gither satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or speciically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the malling date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Ru!es of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a custorner of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
“the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
salisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint ,

4. 1If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
- which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the rehef sought by the
complainant in paragraph 4 of the altached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq., and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL) ‘

Certified Mail
Return Receipt Requested
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Fowi it WY KhaA Lk REFER TO QUR FILE

DATE SERVED: January 12, 2006

C-20085759
WILLAM B PETERSEN | | |
 DOCUMENT
HLADBLPLIA PA 19103 ~ FOLDER

Dear Mr. Petersen

A complaint has been filed against you before the Pennsylvdnxa Public Utxhty
Commission by HIAM KAZAN. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing i writing with the
Commission, either personally or through your attorney, your defenses or objections to
‘the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commxssnon within twenty
(20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be preséri‘bed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property oF other
rights important to you

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



January 12, 2006

Unless youk are a corporalion or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help;

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 1886

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNul{y
Secretary

ane
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Office of Administrative Law Judge roLD T

Pennsylvania Public Utility Commission

Commonwealth Keystone Building

400 North Street — Second Floor West

- P.O. Box 3265 ,
Harrisburg, PA 17105-3265

RE: Hiam Kazan v. Verizon Pennsylvania Inc. and Bell Atlantic Communications,
Inc. d/b/a Verizon Long Distance; Docket No. C-20065759; EXTENSION OF
ANSWER PERIOD '

Dear Mr. Rohrbaugh:

This letter will confirm our e-mail communications in which you granted an extension for
Verizon Pennsylvania Inc. and Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
~ to file a response 1o the above-captioned Formal Complaint. As 1 explained, the Companies are
gaihcw’ ng the information necessary to determine if a settlement can be reached with Ms. Kazan
in connection with her disputes.

I will file either a Certificate of Satisfaction or an Answer to Ms. Kazan’s Formal
Complaint on or before February 17, 2006.

423

MAILING ADDRESS: P.0. BOX 1778 HARRISBURG, PA 17105 | —=




Eric A, Rohrbuugh ‘ o :
Office of Administrative La“dge ‘ '

Pennsylvania Public Utility Commission
February 3, 2006 '
Page Two

Thank you for your consideration of my request. If you have any questions, please call.

Very truly yours,

“ﬁZ(W{' VL
Jankt L. Miller |
- Counsel ﬁ)f Verizon Pennsylvania Iﬁc. and
Bell Atlantic Communications, Inc. d/b/a
Verizon Long Distance '
JLM/kmg

ce:  James J. McNulty, Secretary
Hiam Kazan




Witliam T Hziwkg ‘ Crazg R. Burgeafl
Kevin J. McKeon Steven D, Snvder
Thomas § Smiscak Janet L. Miller
Norman James Kennard - Steven K. Haxs
Lillian Smth Hards ~© William E Lehman
: ; Seoit T Wyland Rekardo J. Hull
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ATTORNEYS AT LAW ;
100 North Teath Street, Harrisburg, PA 17101 Phone: 717.236.1300 Fax: 717.236.4841 www.hmsk-law.com

March 6, 2006 o

James J. McNulty, Secretary | S S
Pennsylvania Public Utility Commission *

Commonwealth Keystone Building D O C U M E N T ;g
el

400 North Street - Second Floor

P.0. Box 3265 FOLDER =

Hdl‘l‘l&bd!‘&,, PA 17105-3265

RE: Hiam Kazan v. Verizon Pennsylvania Inc. and Bell Atlantic Communications,
Inc. d/b/a Verizon Long Distance; Docket No. C-20065759: ANSWER

Dear Mr, McNulty
Enelosed are the original and three (3) copies of the Answer of Verizon Pennsylvania Inc.
and Bell Atlantic Communications, Inc. d/bfa Verizon Long Distance to the above-captioned

Formal Complaint. A copy of this document has been served in accordance with the attached
Certificate of Service.

Because the Companies believe this matter can be resolved, it is requested that the matter
be rc.ferred to mediation. ,

Thank you for your consideration of my request. If you have any questions, please call.

lery truly vours,

C unbel for Verizon Pennsylvania Inc. and
Bell Atlantic Communications, Inc. d/bfa
Verizon Long Distance
JLM/kmg,
Enclosures
cer - Bruce Bigelow, Mediator

Hiam Kazan

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105

62:2 Hd 9~ ¥k 900z
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HIAM KAZAN, 2 TR
=3 N
| R
Complainant Z W
V. . : Docket No. C-20065759

VERIZON PENNSYLVANIA INC. AND
BELL ATLANTIC COMMUNICATIONS, INC. i ~
d/bla VERIZON LONG DISTANCE, £ DOCUMENT

Respondents ; F O L D E R

ANSWER OF VERIZON PENNSYLVANIA INC. AND
BELL ATLANTIC COMMUNICATIONS, INC. d/b/a VERIZON LONG DISTANCE
TO THE FORMAL COMPLAINT FILED BY HIAM KAZAN

Verizon Pennsylvania’ Inc. (*Verizon PA™) and Bell Atlantic Communications, Inc. d/b/a
Verizon Long Distance (“Verizon LD”), by their attorneys in this procccding, tawke McKeon
Sniscak & Kennard LLP, hercby submit an Answer to the Formal Complaint filed by
I‘Iiam Kazan ("Complainant”). Verizon LD and Verizon PA are cdllectively referred to herein as
“Verizon.” In sﬂppqrt thereof, Verizon responds and avers as follows:

L ADMIT;I‘EDf,

2. DENIED. The proper corporate names éf the Respandents in this matter are
*“Verizon Pennsylvania Inc.” and “Bell Atlantic Communications, Incggm QQKETE 8

b ]

v .
'y R
N .

B¥  MAR 10 2005

ok

3. ADMITTED.
4, A. DENIED.
B, Verizon is without sufficient information or knowledge to respond to

Complainant’s statements regarding her ownership of Aldo’s Pizzeria, conversations she



@ B
ailegcdiy had on July 27, 2005 with “2 agents t’hélvclaimcd’ io be working for Verizon” or
instructions she received during those conversations. These statezﬁents are therefore DENIED.
Verizon PA ADMITS that, until August 8, 2005, Complainant received telephone service from
Teleport Communications Croup (“Teleport™), a Competitive Local Exchange Carrier, under
telephone éccount numbers 215-741-4480, 215-245-6114 and 21 5~—2 45-35 07.

Verizon PA ADMITS the Business Ofﬁce was contacted on August 3,
2005 by an individual who provided the requested cuétomer ihformation and advised he was
authorized to make changes on telephone account number 215»741—4480. Verizon PA AVERS a
service order to change the local service provider on telephone account number 215-741-4480 to
Verizon PA was placed as a result of that conversation, with Verizon PA assi gned as the carrier
for regional or lmraLA‘I‘A toll service and Verizon LD assigned as the carrier for all other long
distance services, Verizon PA AVERS this service order was completed on August 8, 2005 and
residential service at 1874 Sheri Road, Bensalem, PA under telephone number 215-741-4480
was established on that date. Verizon PA ADMITS the billing nzuﬁe on the account was
identified as Hiam Kaza@, due to a typographical error on the service order. | :

Verizon PA DENIES the Business Office received any contacts other than
on August 3, 2005 to guestion or request a change of Complainant’s telephone service from
Teleport to Verizon.

Verizon ADMITS the September 7, 2005 bill issued for telephoné account
number 21:55741»4480 inéluded $1,689.09 in current charges and ’that $1,591.30 of these charges
was billed for service provided by Verizon LD, including imemaﬁonai"calls placed to Lebanon,
Germany and Brazil between August 9, 2005 and August 28, 2005. Verizon ADMI”I‘S’ the

charges for these calls were sustained because, during its investigation of the disputed calls,



Ve‘rizon LD reached an individual at the telephone number called in Germany who stated he was
a relative of Complainant and that he was from Lebanon. By way of further answer, Verizon
AVERS Complainant previously adx)ised Verizon and stated in her Formal Complaint that she is
“not dispming the calls, my company made all these calls.”

Verizon ADMITS the individual who placed the order on August 3, 2008
to switch telephone account nurmber 215-741-4480 back to Verizon PA was male but AVERS he
provided the customer information needed to secure the account and advised the Company he
was autharri?.ed to make changes on the account.

Verizon ADMITS Complainant attached billing statements 10 her Formal
Complaint that were issued by AT&T and Primus. Veriion AVERS the AT&T invoices show
rmv long distance charges and the Primus invoices show calls placed from telephone number
215-741-4480 to ‘I,ebanon, Germany and Brazil between June 10, 2005 émd August 2, 2005,
which was prior to the transfer of service to Verizon. Verizon further AVERS that thé telephone
numbers caﬂcd in Lebanon, Germany and Brazil that are retlected on Complainant’s Prim’us‘
statements are the same telephone numbers that were called during the time Veﬁzan‘ provided
service to telephone number 215-741-4480.

Verizon ADMITS the iaternational calls placed from telephone number
21 S~741 4480 between August 9, 2005 and August 28, 2005 were billed at “casual” rates
because no international calling plan was subscribed 1o when the account was established.

Verizon DENIES Complainant was treated in an unkind or unprofessional
manner during her contacts with either Verizon PA or Verizon LD,

Verizon ADMITS a final bill was issued on October 6, 2005 after service

1o telephone number 215-741-4480 was terminated. Verizon further ADMITS this final bill
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i"inctuded additional charges totaling $345.24 (plus iax;es and surcharges) billed by Verizon LD |
for calls placed to Lebanon and Germany and that the amount of the charges owed to Veri’ZO‘n for
ser'\vfi'ccsvv provided to telephone account number 215*741-4480 total $2,100.83. VeriZon‘
ADMITS this bill has been referred to an outside collection agency to obtain payment.

Verizon DENIES Complainant has called “at least once a week” or “100
times” to disz:usé her disputes with Verizon PA or Verizon LD. On the contrary, Verizon
AVERS the Business Office was contacted on Se:ptcmber 16, 2005 and September 29, 2005, at
which time the dispﬁtcd calls an"d change of service were discussed. Vefizcn AVERS the
' Business Office was contacted again on October 6, 2005 and October 12, 2005; callbacks were
made to Compl-ainam on each of those days and on November 7, 2005. ‘Vcri'.zcn AVERS there
were no additional contacts with Ccmpiainant after November 7, 2005.

Verizon specifically DENIES that it perpetuated a “scam” against
Complainant, that it improperly intercepted her long distance service or intcmazioné} calls or that -
it faked her identity to make her a Veriion customer. On the contrary, Verizon AVERS the
Business Office was contacted by an individual claiming to be Hiam Kazan and requested to
make the change of service.

The remaining statements set’fqrth in the Formal Complaint and in the
at‘t‘achmems thereto are statements of Complainant’s opinions, beliefs and conclusions or are
requests for relief, o which no response is required. To the extent a response is deemed 10 be
vnec:‘essary, these statements are DENIED, |

5. The statements set forth in Paragraph 5 of the Formal Compiéint are a request for

relief, to which no response is required. To the extent a response is deemed to be necessary,




these statements are DENIED. By way of further answer, Verizon AVERS it has placed calls to
Complainant to discuss this matter but has been unsuccessful in its attempts to speak with her.

6. ADMITTED.

7. No information was provided in this Paragraph of the Formal Complaint;
~ therefore, no response is required.

| WHEREFORE, for all the reasons Set forth above, and in accordance with Commissinn
Reguiaiions, Verizon Pennsylvania Inc. and Bell Atlantic Communications, Inc. d/b/a Verizon
Long Diétance respectfully requests that the Formal Complaint filed at Docket No. C-20065759
be dismissed or denied in its entirety.
Respectﬁ)lly subniitted,

~ Janet L] Miller |
Hawke'McKeon Sniscak & Kennard LLP
100 North Tenth Street
PO Box 1778 ,
Harrisburg, PA 17105-1778
(717)236-1300

Counsel {for Verizon Pennsylvania Inc. and
Bell Atlantic Communications, Inc. d/b/a
Verizon Long Distance

DATED: March 6, 2006
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AFFIDAVIT

I, Jénet L. Miller, certify that [ am counsel for Bell Atlantic Communications, Inc. d/b/a
Ve:izon Long Distancc and that, in this capacity, I am authorized to and do make thié Affidavit
~ for them, that the facts set forth in the foregoing document are true and correct to the best of my
know!cdg,e,k Information and belief, and that ] cxp‘écl Bell Atlantic Communications, Inc. d/b/a
Verizon Long Distance to be able to prove the same at any 'hearing hereof. 1 understand that

false statements made therein are made subject to the penalties of 18 Pa.C.S, §4904, relating to

Ok £l

Janet Lf Miller

Hawké McKeon Sniscak & Kennard LLP
100 North Tenth Street

PO Box 1778

Harrisburg, PA 17105-1778

unsworn falsifications to authoriiies.

Counsel for Bell Atlantic Communications. Inc.
d/bla Verizon Long Distance




AFFIDAVIT U R
| >

I, RONALD F. WEIGEL, Director — Government Relations of Verizon
Pennsylvania, am authorized to make this affidavit on its béha‘lf, and | verify that the
information provided in the foregoing document(s) is true and correct to the best of my
kndwledge, information and belief. | understand that false statemehts therein are made
subject to ’the penalties of 18 Pa. C.S. §4904;reiating to unsworn falsifications to

authorities.

Ll e

RONALDF.WEIGEL [\
[ations

.4 i :
Director — Govermmment




CERTIFICATE OF SERVICE
I hereby certify that I have this day served a copy of the foregoing document upon the

person and in the manner indicated below,

Service by First Class Mail

~ Hiam Kazan
1874 Sheri Road
Bensalem, PA 19020

Janegy Miller

Dated: March 6, 2006
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