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: ‘ CAPTION SHEET CASE MANAGEMENT SYSTEM
1. REPORT DATE: 00/00/00 : ' _
2. BUREAU: ALJ : B
3. SECTICNIS): : i 4. PUBLIC MEETING DATE:
5. APFROVED BY: : 0Cc/0C/00
DIRBCTOR: :
SUPERVISOR: :
6. PERSON IN CHARGE: ¢+ 7. DATE FILED: 03/03/06
g. DGCKQT NO: C- 20055953 i 9. EFPECTTVE DATE oo/co/oo

PARTY/COMPLAINANT: THORNTON, SHAUNA
RESPCNDENT/APPLICANT: PA-AMERTCAN WATER CO
COMP/APP COUNTY: CHESTER UTILITY CCDE: 21228S

ALLEGATION OR SUBJECT

- COMPLAINANT STATES CHARGES ON BILL WHICH ARE PRYOR TO MOVE IN. SHE WOULD
- LIKE THE PUC TO STOF PENDING TERMINATION, NEGCTIATE FAIR UNBILLED PERIOD, AND
TO INVESTIGATE BILLING PRACTICES OF PA AMRRIChu WATER CO. :

w “ocxs-ra“

MAR O 7 2006

DOCUMENT
FOLDER
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form P;k.\&JLi'{J o
Please printortype. . MAR 3 2006
,4 C - 200l SGL >
1. CUSTOMER NAME (COMPLAINANT) PA PUBLIC UTILITY COMMISSION
CEGRGTARYD GHREAU
Your name, mailing address, county, te!ephone number, utility account number and
service address:
Name _ > ;A/ Aura 7 /"747)"-)\/; 2 :1/ ‘
Street/P.0. Box__ 3. Aon T a5 les [ olE. Dot _
ity T rnlals. _sae LA zp_ [ 95 7 ’Z/—
County _ %d’" e
Area Code/HOME Phona /o /(2 — 23&“7@@ g é /‘
Area CodeMORK Phore _ Z/X’é/ ZIE—7 2GS £l D
Uity Account Number 3/ -£ 6 LS 27y
(omyourbl)  PEEmjs £ Y06 /775;/
if your complaint involves utllity service provided to a different address than your
malling address, please lis /Bi ormation below,
| Nama “ |
Street/P.O. B'm;_
City ______ State Zip _
2. UTILITY NAME (RESPONDENT’)
Name of utility company your complaint concems: { ﬁ /’9 M EICAN A IE/(/
3.  TYPE OF UTILITY (check one)
[0 ELECTRIC | [J STEAMHEAT
0 oas [0 WASTEWATER
JX. WATER [0 MOTOR CARRIER
‘ - {taxd, moving company, limousine)
[0 TELEPHONE o |
stbazs e A\ | L \ A

Fawv, Jan. 2005

b ¥




‘4. COMPLAINT (check one) ¢ -

In general, what Is your complalnt?

| want to oppose the company's préposed- rate incr’eas.ef

There are incorrect charges on my bn'i:._ | |

There is a reliability, safety or quality problem with my utility service.

ig received a noﬁce that my utmty_se?rvice; is bﬁei_n_g terminated.

{ would like a payment agreement. 'y ‘”, |
otner. Compony Nas acnmédqed Jhey ALE. DGLC
(e:ﬁiaxn) bilting Aol Qpenod O#—hme Shecki > L,Q’Y_I%QA_/

(esided at-
B.  State the fa%’ of 1.!1:\({.21'fi w%?ift.s%m dh C(é(?gégg&m q 20 Gshe

e £ He O 4@

Inciude any specific dates mes or places that are cmportant. if the complaint is aboit a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

@fécf‘;u@@; adladed MWW&()&L fapwﬁ‘
o ’Wmmcu

5.  RELIEF

= 0 Hﬁ Q tj?,

‘What do you want the Pubhc Utility Commiission to do about your complaint? Use
additional paper if you need more space.

B) Shup e Qemmq %erm oo
@) Qopvst 10y (\{fg@ : G Qa.\r Aroi,a,Q WQM,
Umb‘\i:&d’ (e oo ‘
qm ) h/\% gac%mgﬁ Pa conde

fe.
C,émp;%{

S1082% 5
Raw, Jan., 2005




- Answer the following question i your complaint is against a natural gas drstnbutxon
company, an electric distribution company or a water company AND your comp!aint is
~about a billing problem, an application for service problem, a termination of service
- problem or a request for a payment agreement.

6. PRC}TECITON FROM ABUSE

Has a court gmnted a “Protection from Abuse” order for your personal safety?
ves 01
Nno X

1. PRIOR UTILITY CONTACT

Answer thé following question only if you are a residential customer and your complaint is
against an e!eotnc distribution utility, natural gas distribution umity or a water distribution

- utility,
Have you spoken to a utility company representative about this complamt?
vES | i ot st
(includes appeals of BCS detemxinaﬁbris)‘ o m‘ ot QQ«(-) OM"{ '
NO | | B =V ueji)/w@ﬂ/%
0r '

ff you tried to, but could not speak to a utility company%repr‘e%ntahve about yo
complaint, please explain why. Qe Qm%)b;mu% ddhat g fﬁ’}’.!(] %

8.  VERIFICATION AND s:GNA RE\ ey o Cadl w\%m o?q ré;,
o Letorn CallHrom granasg

You must pnnt or type your nm%low on the line prowded folthe verification
paragraph, and you must sign and qte( n mk)tms form on the lines provided.

KQLQ’ ., hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same

 at a hearing held In this matter. | understand that the statements hereln are made
subject to the pensities of 18 Pa. €.S. § 4504 {reiating to unswom falsiﬂcaﬁon fo
authoriﬂw) ;

(Slgnaiure) {Date)

510628 | 6
Rav, Jan. 2005 , ‘
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LEGAL RE‘PRESEM'Q&ON (IF ANY) .

tf you are represented by a lawyer in this matter you must pro\nde your lawyers name,
address and telephone number.

Lawyer's Name
Street _

cty State _ Zip

Area Code/Phons Number

FILING

Please retumn the completed form to one of the addresses listed below:

if using U.S. Postal Service: If using ovemight delivery service:
et ) e
| Pennsytvania Public Utiiity Commission Pennsyivania Public Utility Commission
P.O. Box 3265 400 North Street ~
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor

~ Harrisburg, Pennsytvania 17120

Facsimiles and/or e!ecﬁ'onic filings of the complaint form will not be accepted.

H you have any questions about ﬁlling out thls form, please contact the Secretary’s

Bumu at 717-7‘72 7777

~ Keep a copy of your compiaint for your records.



We are including several copies of bills that we have received from PA American Water,
as you will see - they seem to be unable to send consistent bills. On more than one
occasion, they have adjusted our bill, claiming a billing error. We are disputing the total
of $1182.88 for the 22 month unbilled period of time (08/30/03 - 07/14/05) as our
average monthly water usage has been $29.00-$32.00 per month. We cannot understand
where they have determined the unbilled amount is $1182. 88 and have yet to get a
response to this question.

- Our calculations based on our usage over the past 6 months:

$29.00 x 22 unbilled months = $638.00
$30.00 x 22 unbilled months = $660.00
$31.00 % 22 unbilled months = $682.00
£32.00 x 22 unbilled months = $704.00

As you can see none of these calculations come anywhere near to $1182.88

On Feb 27, 2006, Teresa ~ PA customer service rep #6399 advised us that we are being
back billed for 25 months because it is a 25 month period of time from the date of request
for termination of service at this property until the date of connection for service in our
names, Teresa expressed that PA American Water Company is well aware that we did
not reside in this property for the duration of the 25-month period, but is their position
that they are billing us for this entire period anyway ~ and that they are doing so upon the
direction of the PUC.

We assert that this practice is wrong and possibly unlawful ~ as it is unjust to hold a party
responsible for payment of a utility service for a period of time prior to one taking
residence. In short, how can they be atlowed to bill us for water at a property prior to us
living here? We would like to reiterate that they assert they are doing so at the approval
of the PUC, '

PA American Water asserts that the previous ratepayer requested termination of water at
8 Inglwdc, drive in July of 2003. We believe this to be untrue on this premise. The
previous ratepayer had not lived in this property for over 1 year prior to us taking

- residence at this property in September of 03. 1t makes no sense that she would request
to d:sconncct service 1 year after she had moved.

PA water states th'ey are billing us for 25 months ~ we assert it should be 22 months =~
We assert the previous ratepayer in fact requested termination of service July 02— when
she moved from this property.

‘We assert that PA American failed to respond to her request to terminate service, thus the
reason the water was on at this property generating the unbilled usage.

Calculate 22 months + 3 additional months PUC is charging us + 12 additional months to
back date to the move out date of the previous rate payer = 37 months of unbille
usage. .. : R




$29.00 x 37 unbilled months = $1073.00
$30.00 x 37 unbilled months = $1110.00
$31.00 x 37 unbilled months = $1147.00
-$32.00 x 37 unbilled months = $1184.00

We assert that the above calculations agree more with the total of $1182.88 that we are-
being back billed than our average actual usage over our billed period of time.

We believe that PA American Water failed to act upon the previous ratepayers instruction
to terminate service at 8 Ingleside drive. Their failure to act upon her instruction to
terminate service resulted in a 1S month unbilled period of time (her mave out date to our
move in date). We assert that this time period is NOT our responsibility. We agree that
there is a 22 month unbilled period that we are and should be responsible for, We assert
that period of time is from the date of our lease.... 09/01/03 to the date water was
disconnected on 07/14/05. We are in agreement with computing this unbilled time at rate
_ comparable (o our average monthly usage during our bifled period of service. It should

- be noted that we did not intentionally create an unauthorized unbilled water usage — it
was dn error on the part of our landlord who informed us that water was included in the
cost of our rent, and that we did not need to contact the water company to initiate billing
in our names. We resided in this property for 22 months with water service —and no
contact from anyone about unauthorized use of water or unbxlied water being provided to
ifus rcsxdence ~

PA American Water Company has fajled to r(:Spond to our requesl for a detailed blll of
the unbilled period of time.

We behcve that PA American Water company is in violation in their notice to disconnect
service for our outstanding bill as it relates to the unbilled time period und their refusal to
‘agree to payment arrangements unless we comply with certam demands they wish to
impose. (Specifics attached — separate page)
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Customer Account Information Billing Summary
~ For Service To: SHAVANA A THORTON e Prior Balance — .
« e 8 Ingleside Dr Balance from last bill §1,182.88
AcEount Number: 24-1695207-1 Payments prior fo Nov 14, 2005. Thanks! , .00
Premise Number: 24-061 7754 Total prior balance, Nav 14, 2005 1,182.88
' e Gureent Water Charges s
Billing Period & Meter Information Service Charga ‘ 8.82
Billing Date: Nov 14,2005 Water Volume [$.006735 x 2,000] 11.47
Billing Period: Oct 18to Nov 10 {23 days) STAS PAWC Water -0.14% =, 03
Next reading onfabout: Dec 09, 2005 DS! - PAWC Charge 2.35% ~ .48
Aate Type: Residential Total water charges, Nov 14, 2005 20.74
Moter readings in curren! billing period: _ i AMOUNT DUE womrmmmmmmsmmmeese r $1,203. égj
Meter Number R028873366 s a 5/8-inch meter. : :
Present-estimale 1870060
Last-actual 185000 -

Gallons used : - 2000

, Tessages to you from Pennsylvania American Water )
| Any portion of the water charges which is not paid as 0f.12/12/05 will ba subject to a 1.50% penalty.

- The due date pertains fo current charges only, Any pastdue batance should be paid immed.‘afef{. : o

s Gustomers may use their ciadit card, debif card or pay by electronic check only by calling toll free: 1-866-271-5524.
Customers may also pay on-line &l Www. water.paymybill.com. A service fee will apply. ;

’ épdpm_xtmare y 4.72 percent or $.97, of Stale taxes are included in your cugrent bill, ‘

* Effective October 1, 2005, the Distribution System Improvement Charge (DSIC) increases from 1.91%
fo 2.39%. Thischarge funds the replacement of water distribution Jaciltties. o
* Eflactive Januaty 1, 2005, the State Tax Adjustment Surcharge (STAS} decreased from .04% to ~14%,

Customer’Service & Emergencies 1.800-565-7292 (24 Hours)
For Hearing Impaired Customers TDD 1-800-300-6202 {24 Hours)
Yisit us on the INTERNET: www.pawc.com

2 KD ; .
e 3 IR

NHsIM 33807
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For Service m-.‘«AVANA, A THORTON
— ingleside Dr
Account Nurmber: 24-1695207-1
Premise Number: 24-0617754

» w
Billing Period & Meter Information
Billing Date: Jan 12, 2006 _
Billing Period: Dec 12 to Jan 09 (28 days)
Next reading on/about: Feb 06, 2006
Rate Type: Residantial

Meter readings in current billing periad:

Meter Number RO28873366 is a 5/8-inch meter,

Present-eslimate 203000
Last-actual 200000
Gallons used 3000

DY OtlTerme |

e PrioH, nc;‘\ :
Batance o8t bill

Paymentls prior to Jan 12, 5@6. Thanksl
Tatal prior balance, Jan 12, 200\6

e Gurrent Water Chargess—swwe—«

Service Charge =
Water Volume ($.005735 x 3,000}

. STAS PAWC Water -0.29% )

DSI - PAWC Charge 3.45%
Total water charges, Jan 12, 2006

AMOUNT DUE i

§1,229.53
~40.00
1,189.53

11.50
17.21
-.08
. )
29.62

[51,219.15

»

|

, Messages to you from Pennsylvania Américan Water |
Any portion of the water charges which is not paid as of 2/06/06 will be subject to a 1.50% penally.

The due date pertains to current charges only. Any past dug balance should be }oaid immediately.
* Customers mdy use their credit card, debif car

Customers ma

or pay by electronic check on.
also pay on-line at www.water.paymybill.com. A service lee will apply.

y

* éa roximately 4.72 percent or $1.39, of State laxes ars included in your cutrent bill
* Effective January 1, 2006, tfgg Dis‘trg‘bg_lioﬁ System lmpgog;e_fnent ghargs {DSIC} increases from 2,39%

Slonion Fomon5II8

by calling toll free: 1-866-271-552




._ 000241p8520710000000000L22953016

; ﬁ*‘iﬁgndg&}mm o | ~ : . .
\"\ waioan Wates . ALLO 22y 24~-1695207~1
PO BOX 578 S o o
ALTON, IL 62002-0578 - - (AMOUNTDUE| ¢1,229.53

. ' | : DUE DATE |, ,
For Service To: 8Iingloside Dr : : Jan 04, 2006 )

;Amoumr PAID

00029130 01 AV 0.278 B 00137 38 PAOI4
hnmliuu”tlin’n“«ltm'um“uinl»“mh:“m|m
SHAVAMA A THORTON ‘

‘Please relurn this pnrt‘_on" with cﬂhek‘.
v Payable to.the address below ¥ -

A

“

'?':{%%'NE{;S)\?E gﬁ 19372-1035 Pennsylvania American Water
‘ ‘ PO Box 371412
Pittsburgh, Pa. 15250-7412
l!ll”ltl'(i l‘lll!l‘iilIlll!lll‘l'!tllll"ll!!'ll“l'
QPIMSQ £hoek hare to add H20-Holp to Others contribution to your monthily bill ; v
oy v O O LhArJo your sddros s or-iolaphone armber, and pant MOIMAton-CHFMVERESINE o cimccrt e i i, oo i nione s
Customer Account information - Billing Summary
For Service To:  SHAVANA A THORTON ~—Prior Balance: — ’ :
8 Ingleside Dr ~ Balance from Jast bill | $1,203.62
Account Number: 24-1695207-1 Adjustments : ~46.70
Premise Number: 24-0617754 Payments prior to Dec 15, 2005. Thanks! =31.95
_ Total prior balance, Dec 15, 2005 1,1264.,97
Billing Period & Meter Information - Current Water Charges———-—
Billing Date: Dec 15,2005 Seyvice Charge 11.50
Bitling Period: Nov 10 to Dec 12 (32 days) Water Volume ($.005735 x 13,000) 7456
Next reading en/about: Jan 09, 2006 STAS PAWC Water -0, 14% =12
Rate Type: Hesidential DSI - PAWC Charge 2.39% 2,06
. Total water charges, Dec 15, 2005 88.00
Meter readings in current billing period: s Bther Gurrent CHarge s e
Mater Number R028873366 is a 5/8-inch meter.  Late Payment @harge ' ‘ 16.56
Present-aciual 200000 Total other charges, Dec 15, 2005 ~ 16.56
Last-estimate - 187000 : , o ‘
Gallons used 13000 e AMOUNT DUE e || §1,229 53]
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o, Pennsylvania
PO BOX 578
ALTON, IL 62002-0578

For Service To; 8 Ingleside Dr

Shavana A Thorton
8 INGLESIDE DR
THORNDALE PA 19372-1035

OOENG EB T X YR B

00004332 01 AV 0.293 B 00022 22 PAOSH
‘mmn,'mvui[m‘u‘:hn"“n:m“nlnl:nm‘ulnn“[

«DDOE413}20?10000’300000LE?LS‘IGLS

0 ARER

!
| AMOUNT DUE |

“y

24-1695207-1

$1,271.59

| DUE DATE

Mar 02, 2006

AMOUNT F‘AID

Piease return this: pomon wuh check
Payable lothe address below v.

Pennsyfvama American Waler

PO Box 371412

Pittsburgh, Pa, 15250-7412
Inn“t',i!!‘klll!‘l‘ldinsululllil!ll‘u“u'lln“i;

D Ploase choek hore to add H2O0-Help ta Others contyibution to your monthly bd v
or fo cishgo your ek s S OF tlephins numibeay, and. prnt inforinalion: 60 reverse sige.

Customer Account Information
Shavana A Thorion
8 Ingleside Dr
Accouist Number: 24-1695207-1
Pramise Number: 24-0817754

For Service To:

Billing Period & Meter Information
Billing Date: Feb 10,2006

Billing Period: Jan 0910 Feb 08 (30 days)
Next reading cn/about: Mar 08, 2006
Rate Type: Besidential

Metor teadings in current billing period:”

Meter Numbor R028874368 is a 5/8 inch meler.

Presert-aciual 220000
Last-eslimale 203000
Gallons used 17600

-

Billing Summary

Prior Balange—-

Balance frarn last bill

Payments prior to Feb 10, 2006 Thanks!
Total prior balance, Feb 10, 2006
C:xrrent Water Charges
Service Charge

Water Volume (§,005735 x 17,000
STAS PAWC Water -0.29%

DSt - PAWC Charge 8.45%

Total water charges, Feb 10, 2006

—-AMOUNT OUE
g

o

$1,219.15
60,00
1,159.15

11,50
97.50
-.52
_3.76
112,46

5127159




Pennsylvania American Water @vmteer:can
| | ater

0. Bos 7% Alon 1L 0MK2
L-RBA65- 7292

: 111472008
Thorton, Shavana A ,
# tapleside De -~ Accaunt Nunber: 24-1695207-1
Thordate PA 19372-1035 : Premise Number: 240617754,
8 Ingleside Dr

Pear Customer:

e et

P - v % sdmmbbm i 2 i et o

We have investigated your account and concluded that you arc entitled to a credit adjustment. Your
aceount was adjusted on Monday. November 14, 2005 m the amount of $46.70, which represents £,000
gallons of water

S
We nust you will find this adjustment satisfactory. Should you have any guestions. plecase feel free to
cantact our Customer Service Department at 1-800-565-7292. We arc avaifable to assist you 24 hours
per day, 7 days x week for your convemience. ‘

e, DOCUenk  Supoeld Bilng
Customer Service Y M | @ ’? ‘Q ‘ Mw

/Q""

R %



P,0_Box 578, Alton {L 62002
1-800-565-7292

11/09/2005
Thorton, Shavana A
8 Ingleside Dr Account Number: 24-1695207-1
Thomdale PA 19372-1035 Premise Number: 240617754
A 8 Ingleside Dr
Dear Customer:

Ina few days, you will receive an adjusted bill for your water service, Your previous bill was incorrect

“due to the incorrect billing period and usage.

Pennsylvania American Water cancelled the incorrect bill dated Friday, October 21, 2005 and credited
‘your account for the full dollar amount. The company has rebilled your account for the correct amount
covering the period between Wednesday, September 24, 2003 and Tuesday, October 18, 2005,

If you have already paid the incorrect amount, and that payment is not reflected on your new bill, simply
deduct the amount already paid from the corrected bill to determine if any additional payment is
required. » o '

You have at least 20 days: to pay the corrected bill. If you cannot p;'y the bill by the due date,
Pennsylvania American Water will gladly discuss a payment agreement with you. If you would like to
discuss your payment options or have any additional questions regarding this issue, please call customer
service at 1-800-565-7292, M-Th 7am-9pm CST, Fri Tam-7pra CST, Sat 7-11am CST

Sincerely, | | |

Customer Service

‘ g e |
CNCLBIL , — %ﬂ - 15319441




052 Pa. Code § 56.14. Previously unbilled utility service, - : Page 1 of |

The

Pennsyl

§ 56.14. Previo“u“’sly unbilled utility service. \/13 ﬁC[*Q Cb %’O\Lhﬂ,f)
| Mated >

SARCH - HOME |,

When a utility renders a make-up bill for previously unbilled utility service resulting from
utility billing error, meter failure, leakage that could not reasonably have been detected or
loss of service, or four or more consecutive estimated bills and the make-up bill exceeds the
otherwise normal estimated bill by at least 50% and at least $50:

(1) The utility shall review the bill with the ratepayer and make a reasonable attempt to
enter into a payment agreement, ‘

(2) The period of the payment agreement may, at the option of memtépaycr, extend at
least as long as: ' ' '

(i The period during which the excess amount accrued.

(ii)  Necessary so that the quantity of service billed in any one billing period is not
greater than the normal estimated quantity for that period plus 50%.

Authority

The provisions of this § 56.14 amended under the Public Utility Code, 66 Pa.C.S.
§ § 331, 501, 504, 1301, 1305, 1501 and 1504. |

Source

The provisions of this § 56.14 adopted June 16, 1978, effective June 17, 1978. 8 Pa.B.
1655; amended April 8, 1983, effective April 9, 1983, 13 Pa.B. 1250; amended July 17,
1998, effective August 17, 1998, 28 Pa.B. 3379. Immediately preceding text appears at
serial pages (205726) to (205727).

Cross References
This section cited in 52 Pa. Code § 56.12 (relating to meter reading; estimated billing;

ratepayer readings); 52 Pa. Code § 56.41 (relating to general rule); and 52 Pa. Code
§ 56.83 (relating to unauthorized termination of service). '

P T R R T - - - i, g A

No part-of the informabion on this site may be reproduced for profit or sold for profit

This matensl has been deawe directly frarm the official Pennsytvusta Code full text database. Due 1o the lintations of HTML or differences in
draplay capabibves o0 diiTerent browsers, this version muay differ shightly from the official printed version,

wﬁ”"

hﬁp://ww:w.,pacode.com/seeure/data/()52/chapter56/ss 6.14.html , 3/1/2006



‘ Contrary to PA Code 56.14 as it relates to previously unbilled utility services, PA
American Water Company insists upon the following:

a) Immediate payment of approximately 25% of the balance due — they asked for
$300.00

by [nformation relating 1o our household financial information in order to atlow us to
enter into a payment arrangement for the unbilled period of time.

¢} Will not cease the pending termination of water service until we comply with the
~above. ,

d) Our requests to speak with a billing supervisor go zgnored We have had 2 Tequests
over the past 30 days to speak with a billing supervisor (when the customer service
representative could not adequately respond to our questions) both requests have
gone without response — on both occasions we were told that a supervisor would
return our call within 24 hours. Our last request to speak with a billing supervisor
was Feb 27, 2006 at 5:45pm ~ it is now well past 48 hours still no call — despite our
request and with a pending termination immment

NO TE: The termination notice is for the unbilled period of time, NOT for current usage.

It should be noted that since service has been billed to us, all bills have been paid on

time, in full and the amount of payment has exceeded the amount for each billing
cyele.... Meaning we have been making payment towards the outstandmg balance.

S e Nehioe-

0 -




* 00024169520710000000000100423008
| Pennsyluanio X Y ,
N\s Amgnican Uater PR ) 2k~ 1695207-1 |
NG BOX578 4 e E o
ALTON, IL 620020578 | AMOUNT DUE $1,004.23 |
‘ Due Upon

t DUE DATE Receipt

For Service To: 8 Ingleside Or

§ , AMOUNT PAID

%, 00005264 01 AT 0.308 B 00028 68 FT054 l o D
E-Eﬁ llnﬂf;‘uu“t‘!u‘nM’u(‘!"nm"nlt'i”mln‘mlm Please relum 1}})‘5 portion with check ar
% Thorton, Shavana A , s . money order payable to :
== 8 INGLESIDE DR , ‘ L :

= THORNDALE PA 19372-1035 : oo Pennsylvania American Water
= o ‘ PO Box 371412

= Pittsburgh, Pa. 15250-7412

% lux“l‘;i}nli:l:!’zﬁ"«|-‘uulo‘u!;u“nls!n"u‘

% .

=

Dear Customer:

~ Your bill for $1 004.23 is overdue. Because your bill is overdué. wo will
shut off water to 8 Ingleside Dr on or after 8:00 AM on '
Monday, March 13, 2006.

@;;E?-‘fms%m‘Siﬂ&fJ’HE?SHEITEGFE#Y@UiMus?ﬁﬁé@&@@@ﬂ&& 2]
"1, Pay the total amount of the overdus bill or call 1-866-430-0823
to verify the company received your payment. v
2 Call 1-866-430-0823 regarding a possible payment arrangement, to let us know
that you made a payment; or to dispute the overdus bill.
3. Call 1-866-430-0823 if you or someone in your home has a serious
#nass or a medical condition. Read the Medical Emergency Notice
at the bottom of this form. ‘ . )
1t we shut aff your water, you may have to pay the following charges
or the full outstahding balance to have your water turned back on.

~Everdue-Amotnt —- ey LB 0623
Turn-on-Charge $30.00
Total Amount Due » $1,0364.23

1f you have any questions or need more information, please call us at 1-866-430-0823.
during the hours of operation M-Th 7am-Spm CST, Fri 7am-7pm CST, Sat 7-11am CST.
if no onre is available, please leave a message. Someone will retum your callthe
next business day. If you are not satisfied after you talk to us, you may flea .
complaint with the
Pennsylvania Public Utility Commission ‘
by calling 1-800-692-7380 toll free, or by writing to ‘ ' :
Harrisburg, PA 17105-3265 ) ; '
P.C. Box 3265

Pentsylvania Public Utility Commission
may delay the shut off if you file the complaint befors the shut off date.
To pay by credit card call 1-866-271-5522 or on the web at www.water.paymybill.com

-~ H_/




| § 56.91. General notice provisiohs.

Prior to a termination of service, the utility shall mail or deliver
written notice to the ratepayer at least 10 days prior to the date of
‘the probos.ed termination. In the event of any taking or acceptance
of utility service without the knowledge or approval of the utility,
other than unauthorized use of service as definedin § 56.2
(relating to definitions), the utility shall comply with § § 56.93—

56.97, but need not otherwise provide notice 10 days prior to
termination. |

56.93. Personal contact.

Except when authorized by § 56.71, § 56.72 or§ 56.98 (relating
to interruption of service; discontinuation of service; and exception
for terminations based on occurences harm‘fut.‘to person or
~ property), a utility may not interrupt, discontinue or terminate
service without personally contacting the ratepayer or a responsible
adult occupant at least 3 days prior to the interruption“
discontinuance or termination, in addition to providing other notice
as sbeciﬁed by the properly filed tariff of the utility or as required by
this chapter or other Commission directive. For purposes of this | |

seclion, “personal contact” means:

(1) Contacting the ratepayer or responsible adult occupant in
person or by telephone.

(2) Contacting another person whom the ratepayer has
designated to receive a copy of a notice of termination, other than a
~ member or employe of the Commission. |

—lL L




(3) If the ratepayer has not made the designation noted in
paragraph (2}, contacting a community interest group or other
entity, including a local police department, which previously shall
have égreed to receive a capy of the notice of termination and to

- aftempt to contact the ratepayer. |

(4) If the ratepayer has not made the designation noted in
paragraph (2) and if there is no community interest group or
other entity which previously has agreed to receive a copy of
the notice of termination, contacting the Commission in
writing. |

 Pennsylvania American Water Company, failed to follow any of
the above prior to disconnecting service af our residence.

56.95. Deferred termination when no prior contact.

If a prior contact has not been made with a responsib!e adult either

atthe reéidence of the ratepayer, as required by § 56.94 (relating
to procedures immediately prior to termination) or at the affected
dwelling, the employe may not terminate service but shall
conspicuously post a termination notice at the residence of the
ratepayer and the affected dwelling, advising that service will be
disconnected not less than 48 hours from the time and date of
posting.

Pennsylvania American Water COmpany failed to follow
~ the above. The dale water was restored, the employee
who came to restore service stated he questiohed his

supervisor about the disconnect order due to a lack of

prior notice, and was told to disconnect without notice.

P



PA water should be held responsible and have a
consequence imposed for failure to follow PA Code
59.65.
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Pa.nnégivanw.
Amerlean Waten

PO BOX 578

ALTON, IL. 620020578

—— For Service To: 8 Ingleside Or

000024423 01 AT  0.292

Liellllstblindal, Lol dba
SHAVANA A THORTON

8 Ingleside Dr
Thorndale PA 19372-1035

D Ploaso chosk hero to add H2O-Halp
Customer Account Informatmn

SHAVANA A THORTON
. Bingleside Dr ~
Account Numbar: 24-1695207.1

Premise Number: 24-0617754

For Servica To:

Billing Period & Meter Information
Bilting Date: Nov 11,2005

Billing Perlod: Sep 2410 Oct 18 {755 days)
Next reading ovabout: Dec 09, 2005 ‘
Hate Type: Hesideniial

Moter readings in current billing period:

Metar Number RO28873366 is a 5/8-inch trieler,

Prosent-actual 185000
Last-ostimate 982000
Gailons usad 203000

we S e ko

to Qthacs Eontribution to your monthly
orto ehange ywt BRA oS8 OF tﬂlophann number, and print informaton on roverse side.

UUU‘EH15‘3‘520?lUDUBDDUDBUILSE&&BZ&B

ACCOUNT NUMBER

24=1695207<1 )

! ! ”III’I['N'I";

| AMOUNTDUE | $1,182.88
DUE DATE Dec 01, 2005
AMOUNT PAID

' VP!ease retiirn thls pumon with check" k

\ & Rayab!e to the address betow v

Pennsyluama Amencan Water

PO Box 371412

Pittsburgh, Pa. 15250-7412
'lu”l!lIlnhh!ih“nJ‘uull'u!ln”uh'li"tl )

bt

BIIImg Summary

Prior Balance
Balanca from Jast bill
Payments prior to Nov 11, 2005, Thanks!
Total ptior balance, Nov 11,2005
Adjustments
Service Charge Adjustment ‘
Total adjustments, Nov 11, 2008
Current Waler Charges
Service Charge

Water Volume {$ ,000881 x 203000}
Water Volume {$ .004778 x 203000) .
STAS PAWC Water -0.14% B
DS - PAWC Charge 2.39%
Total Usage Billad

406000

~AMOUNT DUE

o

$31.95 |
-31.95
.00

N =223-77]

=273.72

285.22 ‘
178.77
369,92
“1.42
24.11
1,456.60

[ $1,182.88]




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: MARCH 7, 2006 |

Complainant

SHAUNA ‘THORN’TO& | ‘ | @ O C K E TE B

MAR 07 2006

' ~ Complaint Docket
PENNSYLVAN!A AMERICAN WATER COMPANY  No: C-20065962

Respondent

V.

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

DOCUMENT

TO: PENNSYLVANIA AMERICAN WATER COMPANY FO LD ER

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complamt and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specmed time; THEREFORE,

1. You have twenty (20) days from the date on whxch th is complaint is served to

either satisfy this complaint or to file with the Secretary of the Pennsylvania Public

Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
F‘roc:edure 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the

Commission may, without hearing, enter an order which either revokes or suspends any

certificate or permit held by you or which imposes a fine or any other appropriate penalty
“or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescnbes a payment ‘
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. 1f you elect to satisfy this complaint you must file, within twenty (20) days from

- the date on which this complaint is served, affidavits executed by each complainant that

this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached {o the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint, :

4. I you file an answer which admits the allegations in this compiannt or which

fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either-revokes or suspends any certificate held by you or

which imposes a fine or any other appropriate penalty or remedy authorized by the Public

Ulility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an

order may be entered which prescribes a payment schedule or which authorizes

termination of utility services. The Commission is not limited to the relief- sought by the

complainant in paragraph 4 of the attached complaint. o

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8 Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utifity services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complamant in paragraph 4 of the attached complaint,

WWW{L

James J. McNutty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



Gooes __ COMMONWEALTH OF PENNSYLVANIA
BUE PENNSYLVANIA PUBLIC UTILITY COMMISSION |
P.0. BOX 3265, HARRISBURG, PA 17105-3265 warerpLess:

un . ‘ | ‘ REFER TO OUR FILE
DATE SERVED: MARCH 7, 2006
C-20065962

PENNSYLVANIA AMERICAN
WATER COMPANY

DANIEL WARNOCK

800 W HERSHEYPARK DR

s eaen . DOCUMENT
+ ‘ FOLDER

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by SHAUNA THORNTON. To defend yourself against the claims stated in
the following pages, you must act within twenty (20} days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may salisfy the complaint by settiing the matter
with the Complainant and submitting proof of settlement to the Commission within twenty

- (20) days

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD [N YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. ;



MARCH 7, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
Gfﬂce listed below can tell you where you can get legal heip:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truiy yours,

Yo & ?%mi

James J. McNulty
Secretary

ss
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March 20, 2006 v
| - RECEIVED

VIA UPS OVERNIGHT DELIVERY

MAR 2 0 20¢6
James J. McNulty, Secrctary ; .
Pennsylvania Public Utility Commission PA PUBLIC UTILITY COMMISSION

- Commonwealth Keystone Building BEGRETARY'C RURRAY
400 North Street ‘ : ‘
Harrisburg, PA 17120

Re:  Shauna Thomton v. Pennsylvania-Amencan Water Company
Docket No. C-20065962

Dear Secretary MeNulty:

As you knbw, the Pennsylvania Public Utility Commission’s Rules at 52
Pa. Code §5.24(b) provide as follows:

In licu of the statement set forth in subsection (a), the respondent
may certify to the Commission that it has satisfied the Complaint
and that the Complainant has acknowledged sztisfaction to the
respondent. In such case, the respondent shall serve a copy of its

- certification upon the Commission. Unless the Complainant
objects to the certification within 10 days of its filing, the
Complaint shall be withdrawn.

As legal counsel for Pennsylvania-American Water Company, 1 certify
that the Company has satisfied the above-captioned Formal Complaint.
Accordingly, the Company will not be filing an Answer. As evidenced by the
enclosed Certificate of Service, a copy of this certificate has been served on the

Complainant,

D O CU M E NT | V?f y truly y§urs, -
FOLDER A b et ks

Seth A. Mendelsohn

¢e:  Shauna Thomton ' Pennsylvaria American Water
© Judy Jordan
Seth A. Mendelsohn
Corporate Counsel
800 West Hersheypark Drive
" Hershay, PA 17033 USA
T 717 533-5000
F 717.531-3252
E seth.merdesohn@amwaler,com

4

RWE’:’9 Group




BEFORE THE
PFNNSYLVANIA PUBLIC UTILITY COMMISSION

© SHAUNA THORNTON,
Complainant
v . Docket No, C-20065962

* PENNSYLVANIA-AMERICAN WATER : PR |
B ; RECEIVED
Respondent : ,
MAR 2 0 2006

P& PUBLIC UTILITY COMMISSION -
8R0RETAY'C ™ REAU

CERTIFICATE OF SERVICE

1 hereby certify that [ have this day served a true copy of the foregoing -
document upou the participants listed below, in accordance with the
requirements of §1.54:

VIA UPS OVERNIGHT DELIVERY

Shauna Thornton
8 Ingleside Dr.
Thorndale, PA 19372

Accs 8 Anesticosde

Seth A. Mendelsohn

Pennsylvania-American Water Company
800 West Hershey Park Drive

Hershey, Pennsylvama 17033

(717) 533-5000

Dated this 20" day of March, 2006.




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: March 23, 2006

SUBJECT: Shauna Thornton v. Pennsylvania-American Water Company
C-20065962

TO: Wanda Zeiders

Docket Management

FROM: ' Linda Salome, ALJ Support Staff D@CUM&. MT
Office of Administrative Law Judge F O L D E R

On Mareh 20, 2006, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of service, this proceeding
will be closed.

, All parties should be notified that the case is closed and a copy of that notification placed
in the decument fotder

Attachment
~pc:  Bruce Bigelow, Mediator
Beth Plantz
Case File

#45452% rev 1105




