| 0 CAPTION SHEET ‘ CASE MANAGEMENT SYSTEM
'REPORT DATE: 00/00/00 o :

1.
2. BUREAU: ALJ SRR |
3. SECTION(S) : » | : 4. PUBLIC MEETING DATE:
5, APPROVED BY: 2 o6/00/00
DIRECTOR: ~ : |
 SUPERVISOR: ; ,
6. DPERSON IN CHARGE: | . 7. DATE FILED: 01/09/06
8. DOCKET NO: ©-20065732 : 9. EFFECTIVE DATE:  00/00/00
PARTY/COM?LAiNANT: DOHERTY, JOBN B
 RESPONDENT/APPLICANT: AQUA PENNSYLVANIA, LNC.
COMP/APP COUNTY: DELAWARE UTILITY CODE: 210104

ALLEGATION OR SUBJECT

COMPLALNANT STATES HE OBJECTS TO THE MINIMUM CHARGE AND THAT THEY FEEL THAT
THIS SHOULD ONLY APPLY IN LIMITED CIRCUMSTANCES SUCH AS LOW WQATER USUAGE.

foc«arEp
JAN 11 2006 :




Rev. Jan. 2005

' pennsv®ania pusLic utiLry cofssion
| Formal Complaint Form R EC
Please print or type. ‘ C - 3 OOQ >3 7301 ~ DEC 2 0 :
1. CUSTOMER NAME (COMPLAINANT)  PAPUBLIC UTILITY COMMISSION
8ECRETARY'S BUREAU
Your name mailing address, county, telephone number, utility account number ‘gnd
service address:
Name __JoaJ B DOHERTY
Street/P.O. Box _214 (FE C/RCUE o Apt#
City BRAW mAWR. __ State __ P4 Zip _ 19010 |
' ; LY o
County __ DELAWARE o DR —
3 | , 2 o oo
Area Code/HOME Phone __ /0 - < ?’{ “qigy Ho = o
Area GodeMWORK Phone - | | CZx v
“ * _O ‘i,'f
Utiity Account Number _9202 73619 027 26 19 g T g
{from your bill) ; R ; )
> &
If your complaint involves utility service provided to a different address than your
. mailing address, please list this information below. .
Name |
Street/P.0. Box
City o state 7Zip
2, UTILITY NAME (RESPONDENT)
Name of utility company your compiaint concems:  AQUs  PeunNsYLvan 1A
3. TYPE OF UTILITY (check one) |
[0 ELECTRIC [0 STEAMHEAT
0 o6as ‘0 WASTE WATER
[J WATER - [0 MOTORCARRIER |
- (taxi, moving company, limousine)
(0  TELEPHONE ~ h
(local, fong dxstan@b{\jfﬁ %2 Ef{{ | 6 pg/
g ‘ JAN 11 2696 . , {/ ‘

\
e

=



4% COMPLAINT (check o ~ | @
In general, what is your comptaiht? -
( { want to oppose vthe c‘dmpény's proposed rate increase.
There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my utility service.
t‘ received a notice that my utility service is being terminated. |

1 would like a payment agreement.

ROooooao?

Other. (¢ oOBJECT TC THE Mmumimt CHARCE OV euc:t?y MONTHLY Bf 1L
(explain)  AEgARp ess OF THE pioun'T™ 0F a//?fﬁ? CoMSUMED,

B.  State the facts of your complaint.

(nclude any specific dates, times or places that are important. If the comp!amt is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complamf

SEE  THE ATIACHED Sthepyee of MovikLy WATR BlLeS, FoR
THE YEAR aocs’ AOTE THE AN CHAREE 0F R

Mo/u TH.

5.  RELIEF

‘What do you want the Public Ut:hty Commission to do about your complamt? Use
additional paper if you need more space.

THE MINIAUM CHARGE SHYLD Wé)* APPLY 40 CrMITED
CIRCUMSTANCES  SUSH  AS Low WATER USASGE

e PEGUEST THAT You OROER AQuA  PCMISYLYm 1o  REVISE

THEIR s METION A ceoDpelY

510828 5
Rev, Jan, 2008 ’




518828

PROTECTION FrRom Ase @

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety'?

vEs [
No
PRIOR UTILITY CONTACT

‘Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utility, natural gas distribution utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?

YES X
(includes appeals of BCS determinations)
NO | O

If you tried to, but could not speak to a ulility company representatlve about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: ,

| _ToHn) O DOHERTY  po rqu&ff m. I)almf‘r hereby state that the
facts above set forth are true and corréct (or are true anif correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (re!atmg to unsworn falsification to
authorities).

Yoo Desf, g, el Bt n oo

{Signature) | < (Date) ’

Rev. Jas, 2005




10.

519828
. Rev. Jan, 2005

LEGAL REPRESENTAMN (IF ANY) @

| If you are represented by a lawyer in this matter you must provade your lawyers name,

address and telephone number,

Lawyer's Name

- Street

cty State _ Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: If using overnight delivery service:
Secretary, N Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commxssuon
P.O. Box 3265 400 North Street )
Harrisburg, PA 17105 ~ Commonwealth Keystone Building, 2" Floor

Harmisburg, Pennsylvania 17120

-Facsimiles and/or electronic filings of the complaint form will not be accepted,

1f you have any questions about filiing out this form, please contact the Secretary s

Bureau at 71 7-772«-7777

Keep a copy of your complaint for your recordS’.




. ~ ; : ‘ Agua Pennsylvania : I
Account Number 0002726190273619

Main Division

_ Bilidate |1st2000| Next |MinCharge|OSIC Charge| Total Min chg/Total|
1/13/20051 $ 10.54 | $ 29.85|% 10.00[S 1131$ 51521  19%
2/10/2005] 10.54 |  20.29 | 10.00 | 113 4196  24%
3/10/2005 10.54 |  20.89 10.00 115 4258 23%
4/13/2005, 10,54 2025 10.00 1,72 51.51 19%
| 5/13/2005  10.54 | 19.10 1000 137! 4101  24%)|
" B/10/2005 10.54 | 1910 10.00 137 4101 24%
74320050 1054 | 2686 | 1000, 187 4927 20%
- 8/31/2005] 1054 | 19.10]  10.00 1571 4121 24%|
9M2/2005] {054 | 2865| " 1000 194} 5113] 20%
“10/41/2005]  10.54 1731|  10.00 - 1.89 39.74 25%
| 11/10/2005]  10.54 20298 10,00 = 2.04 42.87 23%
12/12/2005) 10.54 | 2328 10.00 | 2191 48011 22%
Yeariodale | $ 12648 {$27397 [$ 120008  19.37 | S 53982 22%
' V | L o
DISC Charge on $120 at 5% is $12.97.
1$139,37/ $539 82 = 25 8%. |

waterbilis, 12/19/2005




@ 0002736'19 027361

a1k 0214 LEE CIR
L N : BRYN MAWR, PA 19010-3726 MAIN DIVISION
Pennsylvania.
Agqus Pennsylvania, Inc. Tel: 8773987.2782 Guestions about your water service?.., Contact us before the due date.
762 W, Lancaster Avenue Fax: 610.645,1160 Bill Date ‘ Total Amount Due . Due Date '
Bryn Mawr, PA 19010-3489 &Mail: custserv@aquaamerica.com December 12,2005 $ 46.01 January 03, 2006
Meter Data Meter Sire Blhn ! Petioe Trays Fead Type Meter Reaamgs Jsage Urilg
51654276 518 12/08105 3 Actual 7.:7500 5,900 Gallons
. 11087105 Actual 121600

Average Daly Usdge = 190 Gallens

Billing Detail

Amount Owad frombast Bt ...

Total Paymenls Recewed. . ..
Balanee. ... cnrismeisonssmsmssens isesnascssons s
Minimum Charge ...

2,000 gaifons @ $0. 00a2?1 per gal on..

Nt 5900 galins @ $c 005969 o gal n';ff;ﬁ .
Total Water Charges .. e e et

DSIC Charge. .

Amount Due 01]03}06 e eeavevaressh et eRs A s Rer

Message Center

Total Days 31

Total Usage' 5,820 Gallons

E———

Water Usage Hsstory
b7-3 ol

$ 4287 o

e 42 87 18
oo 0.00 kot
10.00 gé =
10.54 R S
2328 < %1
4382 By

219
.......... $ 45601 Read Types

D¢ Jac Feb My Apt
¥ Actual

May wun Jol Acg 56 Dot Hov Ded

0 - estimated £ Customer

» Effective October 1, 2005 the alowab e DS!C charge 15 5.00 %. This reflacts $93.5 million in system xmprovwents made by the company since July
2004, Thesa improvements include the replacerrent of aging water pipes and other infrastructure as well as improvéments (o the quality of the waler

that we seve.

* Please note that effective Oclober 1, 2005, our toll-free customer service number cnanged 1o 877. WIR.AQUA or 877,987 2782
« To pay by phone, simply ¢all our tofl free number at (800) 285-8325.
* New secatily standards have made it necessary for Aqsa PA lo discontinue walk-in service fa custamers at our Bzyn Mawr cf“:ce Please call

1877.987.2782, a representativa wil] address your concems and schedule an appointment if necessary.

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

W@ﬁ‘ : y V*‘W W*"‘.ﬁu
F?r - b %% ’“'J'l"““ﬂr‘H
ACUA

Pennsylvania.

762 W tancaster Avenue
Gryn Mawr, PA 19010-3489

Address Service Requested

WRELEE ERORROARR I

Sape2i14 Lyes 3006 Yups 242631

e et -r'm.m_;_“ """.: PR .IL;,‘. ;

m: Iy .:w e~ p
Semce To: o
J DOHERTY
0214 LEE CIR
-BRYN MAWR, PA 19010-3726

krarkrAUTOXX5-DTGIT mnw ChkPh

J DOHERTY
214 LEE CIR
BRYN MA\NR PA 19010-3726

Hi[ ti ll"H“H”H,Hi“”lhﬂ}”hli”lll““l!”l!“"'

'Water

.,~,.x
Lt B
7 oy

Atcount Number

000273619 0273619

Total Amount Due Due Date :

$ 46.01 January 03, 2006
Amount Enclosed

Please make check payable to Aqua PA.
Pt your account number on your check,
then mail to address on back.

0002736190273613000000004%6028



-

214 Lee Circle
Bryn Mawr, PA 19010
610-525-4189

December 20, 2005

Secretary

P‘cm\sv}vama Public Utility ("omxmsslm
P. O. Box 3265

Harrisburg, PA 17105

To the Members of the Pennsylvania Public Utilities Commission:

Enclosed is a Formal Complaint Form concerning Aqua Pennsylvania, Inc., our waler supplier,
Attached to the complaint is a schedule of our water bills for the vear 2005 and a copv of our most
recent bill,

The complaint is summarized as follows:

1. All customers of Aqua pay a monthly “Minimum Charge™ no matier how much water
they use.

% An additional DSIC charge of 5°% is calculated on the “Minimum Charge.”

3 As vou can see from the schedule of our billings, the Minimum Lhafoe for the vear
was $120. or 22% of our total bill, and when you add the 5% DSIC Charge the fotal
effect of the Minimum Charge is $132.37 or 25.8%6 of our total bill.

4, The Company’s Annual Report fbr 2004 indicated they serve 835,312 customers and

' 57% of their revenues are from the Commonwealth of Pennsvivania, A quick

cak:ulauon indicates an approxmmta 476,000 Pcmlsvhfdma consumers are paying a
questionable “Minimum Charge.”

Our understanding of the Utility rate process is that the Utility is entitled to a recovery of their
costs plus a reasonable profit. The accepted definition of a “Minimum Charge™ would be

- compensation to a company where the customer did not use any or very little water during the billing

period. For example, a company would charge a minimum amount to a customer who has a vacant
property or is away from home for an extended period of time. The comp!amt raises the following
questions:

1. If the rates on the bill are based on costs plus proﬁl why is there an additional
“Minimum Charge?”

bt

The DSIC charge is calculated on water used but why Is it also assessed on the
Mxmmum Charge? ‘




. .
K .
% . | . '

To the Members of the Pennsylvania Public Utilitics Commission | Page 2

The Company recently requested a rate increase of $5.44 or 14.4% per month for residential
customers. This inctease is signiﬁcanth out of line with the average rate of inflation which is in the
area of 4%. The proposed increase of 14.4% is unreasonable in today’s economy where most
workets are tcrwd to make do with wage increases in the area of 3%.

Our request to you is to review the above facts and determine the fairness of charging a
“Minimum Charge” 1o all customers no matter how much water they use, One would have a difficult
time Jocating an umegulated company that charges a “Minimum Charge” in addition to their basic
charge.

As a shareholder of Aqua America, Inc., I am troubled with the concept of asscssing all
customers with a “Mmimum Charge™ on top of rates that are based on the cost of the Company’s
investment plus & reasonable profit. The Company’s market value has increased more than 11%
during the calendar year 2005, Both of us have called Aqua Pennsylvania and their representatives
advised us to contact you.

We appreciate the time you have taken to review our complaint. If vou need any additional
information, please contact us.

Sincerely,
John B. Doherty Margaret M., Doherty

| ENCLOSILES

copy: The Honorable Greg Vitali
State Representative - 166% District
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

® @
#,
Fia)

December 28,, 2"12(_)5" |

IN REPLY PLEASE
REFER TO OUR FILE NUMBER

JOHN B DOHERTY
214 LEECIRCLE
BRYN MAWR PA 19010

- Dear Sir/Madan::

We are returning your formal complaint form to you because there is additional
information needed to process the complaint. Please follow the colored tabs marked missing
information or griginal signature. Fill in the information requested and return them to the address
liy zed at the 1op of this letter.

We are granting a 1 S»day extension from the date of this lewter for the form to be returned.

Once we receive the formal with the information required we will be able 1o process your
complaint. Thunk you for your cooperation in this matter.

Very truly yours, v
’ @ . "
 James J. McNulty
Secretary

Enclosures

DI




'BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: January 11,2006 S CL B
JOHN B DOHERTY i JAN 171 2006
Complainant o ;
V. ‘
Complaint Docket
AQUA PENNSYLVANIA, INC. No: C-20065732
Respondent ~

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: AQUA PENNSYLVANIA, INC.
TAKE NOTICE:

; That a complaint in the above entitled matter, of which the attached is a true and

correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in wntmg
- within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
- Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Comimission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ‘ o

2. 1f you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
i this complaint in accordance with Section 5.61 of the Commission’s Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C S. Sectlon 101, et seq.; and, if




you are a customer of a utﬂity, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services, The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement hetween the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in

~accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),

unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be éntered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the rehef sought by the
complainant in paragraph 4 of the attached complasnt

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
- issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint. |

~ James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




O&’Séﬁ* .COMMONWEALTH OF PENN SYQAN;A
pUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
. et P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFER TG OUK FILE

- DATE SERVED: January 11, 2006
| C-20065732

AQUA PENNSYLVANIA INC

NICHOLAS DEBENEDICTIS CHAIRMAN
762 LANCASTER AVE

BRYN MAWR PA 19010

Dear Mr. DeBenedictis:

A complaint has been filed against you before the Pennsylvania Public Utmty
- Commiission by JOHN B DOHERTY. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the ciaims stated against you, Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to ihe Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WlTHlN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

; A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
youl. ‘

COMPANY/UTILITY
An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy

authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You

~ are advised to read them carefully.
11 -&;?Eﬁ
‘ i JAN 171 2006




January 11, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186

Harrisburg, PA 17108
{800} 692-7375

Very truly yours,

James J. McNulty
Secretary

ddi




AJUA

Pe nn Sy l van ! a. Aqua Pennsylvania, lric., Frénc‘es P Orth, Esquire

762 W. Lanzaster Avenus Assistant General Counsel

Brynt Mawr, PA 19010
T:610.645.1126
F. 6105209127
fporth@aquaamerica.com
www aquapennsylvania.com

February 2, 2006
VIA FEDERAL EXPRESS

Pennsylvania Public Utility Commussion

James J. McNuity, Secretary ‘- RECE l VE

Commonwealth Keystone Building FEH : ‘
400 North Street e B 2 2008
Harrisburg, PA 17120 A-nguc Uiy

e s “ReTafiyg 5Misg,
Re:  Complaint Docket No C-20065732 : UF'EAU N

John B. Doherty v. Aqua Pennsyivania, Dic.
Dear Mr. McNulty:

~ Enclosed for filing, pleasc find the original and three mp:es “of the Answer of
Aqua Pennsylvania, Inc. 1o the above-captioned complaint.

A copy of the Answer has been served Upon Comp}amam as evidenced by the
enclosed Certificate of Service,

Please acknowledge receipt of this {iling by date-stamping the extra copy of this
letter and returning it to me in the self-addressed envelope that is enclosed.

JOCUNENT D
FOLDER N

Enclosure

ce. John B. Doherty

H3

CL : - An Aqua Ametica Company




BEFORE THE | |
PENNSYLVANIA PUBLIC UTILITY COMMISSION FEB 3 7005
PAPUBLIC UTILITY COMMISS
| SEGRETARYS BUheas O
JOHN B. DOHERTY
COMPLAINT DOCKET
V.
' ; No. C-20065732
- AQUA PENNSYLVANIA, INC.

DOCUMENT
F@LDER | | ANSWER‘

NOW COMES the Recpondent Aqua Pennsylvania, Inc. (“Company’ ), by its attorney,

which hereby files its response to the Complaint of J ohn B. Doherty (“Complainant”):

L Admitted upon information supplied by Complamant.
2. Admitted that the Respondent is Aqua Pcnnsylvama Inc.
3. Admttted

4, Admitted in pdrt and denied in part. By way of bdckground the Company
provides water service to 214 Lee ercle Bryn Mawr, Pennsylvania (“Property”) which is located
n the Company’s certificated service area known as the Main Dmsmn.

| A, The Company admits that Complainant is not di"sputing usage in his. “

- Complaint. Rather, the Complainant objects to the Minimutn Charge on his bills for water
- service. The Company denies that thé Mihimuin Charge is an incorrect charge on his bill and
refers to the portion of the Company’s Tariff known as the Schedule of Rates, approved by the -
Pennsylvaniz Public Utility Commission (“C()mmission”)’m Docket No. R-00038805, which

became effective August 5, 2004. A copy of the Schedule of Rates for the Main Division is



o N
attached hereto and incorporated herein as Exhibit A (“Schedule of Rates™) and refiects the rates
cufrem]y charged to Complainant. Additionally, the Compaﬁy’s Tariff Rules Govemin‘g th¢
Distribution of Water, attached hereto and incorporated here in as Exhibit B, defines thé terms
“Minimubm Charge/Customer Charge.” This Charge of $10.00 per month has been applied
correctly to Complainant’s bills and is char‘ged monthly to Main Division Residential customers
: rcga‘r‘dlcs‘s of the ixsage at each 'property,,

B. (1) Complainant Chart Exhibit (“Chart”). ~ The Chart speaks for itself.

The C‘ompany denies that the DSIC charge on the first line of the Chart is correct. Rather the
DSIC charge should be $1.40 instead of $1.13 as reflected in the Company’s Account Statement -
attached hereto and incorporated herein as Exhibit €, The remaining information on the Chart is

denied as stated and strict proof'is required at time of hearing.

(2) Company Bill dated December 12, 2005 (*Bill”). Company admits

issuing Cornplainant this Bill which speaks for itself,

* (3) Letter Exhibit dated December 20, 2005.
Unnumbered Paragraph. Admitted that thé Formal Complaint

Form and Bill are attached.

Paragraph No. 1. Denied as stated. The Company admits
customers are charged a “Minimum Charge/Customer Charge” depending on the rate structure
approved by the Commission for the service area of the Company.

Paragraph No. 2. The Company admits that the term DSIC is

described on the back of each of the Complainant’s bills as “a percentage charge that is applied
to the bill. The charge covers costs associated with replacing aging distribution system facilities,

such as water mains, service lines, meters, valves, fire hydrants, ete,” The percentage of DSIC




varies depending upon the proximity to when base rates were last changed and the amount of
DSIC eligible capital that the Company has,spent since ik last Rate Order. In addition, there are -
safeguards in place that can affect the DSIC rate. A copy of the attached Company's Tariff Rules

at Exhibit D, pages 20A - 20C, incorporated herem, further define the term DSIC

| Paragrabh No. 3. The Company admits that the DSIC Charge
éhanged from time to time as described hereinabove in Paragraph B (3) No. 2, and that the DSIC
Charged on Exhibit C reflects the charges 1o Complainant. The five percent of the DSIC
; Cbmplainant refeéences is based upon the total‘charges. The Corﬁpany denies the remaining |
allegations in this paragraph as incorrect and strict proof is required at time of heéring.

Paragraph No. 4, Denied as stated. The “Cempany Annual Report

for 2004” as described in the Complaint refers to the report of Aqua Ame,rica, Inc., the parent
corﬁpany of Aqua Pennsylvania, Inc. Aqua Pennsylvania, Inc. provides water service (o portions
of Pennsylvama, including the Main Division where the Property is located. The report speaks
for itself. The remaining allegations are denied as incorrectly stated and strict proof is required at

time of hearing.

Unnumbered Paragraph. Denied in part and admitted in part. The
Company admits that it is entitled to recover its costs and return on rate base, A ‘pc‘vrﬁon of the
return on rate base covers a reasonable profit abproved by the Commission. The Company
denies Complainant’s definition of "‘Minimumk Charge” ahd his example stated, and strict proof
thereof is required at time of hearing‘,

Numbered Paragraph 1-2. The Company is not required to respond

to Complainant’s questions. Notwithstanding same, the Company admits that the “Minimum

- Charge/Customer Charge” for water usage is not the same as the rates charged for water usage




and that the “Minimum Charge/Customer Charge” is not factored into the water usage charge.

The Company further admifs that the DSIC is calculated based on the base water charge, the

“Minimum Chatge/Customer Charge” and additional consumption charges.

 Unnumbered Paragraph. The Company admits to filing a ratc case
at Docket R-00051030. The remaining allegations are deemed as conclusions of laws to which
no further response is required.

Unnumbered Paragraph. The Company admits that the “Minimum

Ch:irge/Cusmmer Charge” applied by the Company'has already been approved by the
Commission at Docket R-00038805. After reasonable investigation the Company is unable to
kpmvid'e information rclatfng {o “unregulated compa‘ny[fes]‘ that charges a “Minimum Charge” in
addition to their basic charge,” and strict proof of same is required at time of hearing.

Unnumbered Paragraph. Afer reasonable investigation, the -

Company is unable to admit or deny Complainant’s state of mind relating to the Commission
approved “Minimum Charge/Customer Charge.” The Company, Aqua Pennsylvania, denies a
“market value increase” of more than 11% during the calendar year 2005, and strict proof thereof

xs demanded at time of hearing. The Company admits Complainant contacted the Company.

Unnumbered ‘Paragraph" No response is required to this paragraph.
5. Denied. The relief requested should be denied. The Company is properly billing
the Complainant in accordance with the rates énd charges approved by the Commission as
- reflected in Exhibit A Since the Tariff Rates charged to Complainant were approved by the
| Commissia‘nveffective’ August 5, 2004, the sﬁbject Complaint should be dismissed with
prejudice. | |

6. Unknown to the Company. No rcéponse 1s required.




7. YT'he Company admits that the Complainant has had contact with the Company.
8 10.  No response necessary.
 WHEREFORE, for the foregoing rcasons Aqua Pennsylvania, Inc., denies that John B,
- Doherty is entitled to the relief requested, prays that the Complaint be dismissed with prejudice,

and thc Complainant be ordered to pay all outstanding charges, if any, due m'ihe Company.

Respectfully submitted,

ﬁw«f?a’\

Frances P. Orth, Esquire

Counsel for Aqua Pennsylvania, Inc.
762 Lancaster Avenue

Bryn Mawr, PA 19010

(610) 645-1126

DATED: February & , 2006



COMMONWEALTH OF PENNSYLVANIA

COUNTY OF MONTGOMERY

§

AFFIDAVIT

Robert M, Gdfﬁn, being duly sworn according to léw, deposeé and says that he is the
Manager for Regulatory Accounting for Aqua Pénnsylvania, Inc.; that he is authorized to and
does make this Affidavit for it; and that the t’écts set forth above are true and correct to the best of
his knowledge, information and belief; and he cxpects Aqué Pennsylvania, Inc., to be able to

prove the same at any hearing hereof,

Robert M. Griffin

Sworn and subscribed before
me this __ & day of February 2006

Notary Public
COMMONWEALTH OF PENNSYLVANIA
: ONotarialSealN o Publlc
EAL gthar S. D, Hamisson, Notzn, Public
[S BAL] Lgv?erhManon “Twp.. Monigumery Coun
My Comrnission Expires Mar 7, 2009

Member, Pennsylvania Assodation of Notades.




EXHIBIT A
AQUA PENNSYLVANIA, INC.
SCHEDULE OF RATES

FOR

MAIN DIVISION

- RECEIvEp
- FEB 2 g
PA PUB
§§QH’§TAQWQ Blne MM[SS!ON



Aqua Peansylvama, ing
Mume Division

Supp! SRR No.

44
To

Water-PA R LT o 1

Third Revased Page No. 4

Cancelng First and Second Revised Page No. 4

SCHEDULE OF RATES

Meter Service
th
. ngg«mmev Charge
Size of ;
Meter Guarterly | BeMonthiy Nonthly ;
%8 inth 30.00 _20.00 14,00
PR 4740 31.00 15.8y
I Inch 8070 | 5380 - 2690
112 neh 164.70 ULRT 54.90
2 Inch - 23400 156.00 | 7800
“Jinch 47100 31400 157 00
Alnch ~765.00 510.00 285.00
6 fnehs 1,578 00 1,052.00 526 00
& fuch 2.76000 1,840.00 92000
10 Inch 4.080:00 1,720 00 E3R040
I Consumption Tliarpes - Residen:ial aje)
- Water eonswined will be churged for ot die Tolfowing rates , ;
} Bor water consumed up to 2,000 galions per month $5.271 per theusand gullons
“For walef consumen 1 excess igi' 2000 gallors per month k 55.969 per ihousand gallons V
Comuispon Chages ~ Commereial & Pubhe b
Water consumed will be charged for at the following rutes; :
For waler consumed up o 10,000 gallons per month: 5714 pes theusand gallons
"Eor water consumed m excess of 10,000 gallons per manth, $5.079 per thousand galions
upt 1o 14300 gallons per mionth
. Fut water éonsumed o excess of 33,300 gatlons per month, 84215 per housand gnﬂmis
, upto 333,300 gallons per month
"o witer consumed i excess of 333,300 gallons per month | 3,882 ~per thousand gations
o o, e
A Andicates Incrense ]

(€1 Indicates Chonge

Issued: Awgust 5, 2004

Effective: August 3. 2004




EXHIBIT B
AQUA PENNSYLVANIA, INC.
RULES GOVERNING THE DISTRIBUTION OF WATER DEFINITION

MINIMUM CHARGE / CUSTOMER CHARGE




. Suppiemen: No. 44
.

) Water-PA PUC No 1
Aguz Pennsylvamnia, Inc. ~ ' Third Reviged Page Mo 23
S ; ' Canceling First and Second Revised Page No. 33

M Chakgcf(:“uswmet Charge. ' S0y

33 o Divisions with o minsmuwm chiorge and a water allowance, customets will subject te a fixed
musimum charge i aceordance with the mies thereof, for which certain quantities of water will be allowed.
without additional charge. Sach mymimum charges shalf be nun-refundable {or non-use of watct, and non-
cumulative sgainst subscquent sonsumption. i the case of fractional bills covering loss than & billing

~ period. nyinimum charges and aliowances shall be prorated.

In Drasions with a custorner churge and o water allowance. custumers will be subject 1o a
fixed vustomer chirge w sccordance with the rates thereof, for which no quantity of water will be allowed
wathout addifional charge. - The customer charge will be nonsrefundakle and payable whether or not the
customer uses any water. In the case of {rucuonal bills covenng less than a billing period, the customer
charge shall be prorated.

Company Notified Meter Not Working: k - (6]

34. “the Customer shall unmediately noufy the Company of damage (o or the non-working of the
mater, 48 50018 a$ (1 toines (@ usiher knowledge.

Registration Conclusive: {1

35, The quantity recorded by the meter shatl be couclusive on both the Customer and the
Company. except when the meter has been fourd to be registering inaccurately or has ceased to yegisier. In
such cage, the quantay muy be delermioed by the average registration of the meter when in order

' I‘)sspu{éd Aceount’ ’ (<3

36 In case of o disputed account involving the aceuracy of a meter, such meter will be tested
upom the request of the Customer i conformity with the regulations of the Comuussion, In the even: that
the test of the meter shows an error in registration tn excess of the permissible range, an sppropriate
adjustment to the bitl will be made in accordence with the Commussion's regulations. Bills wili not be
adsusted af the meter wests within the permissble tolerance lini,

Request Test

Reyuest Test. v 1y

37, Upon a writlea request of a Customer, or that of the Customer's autionzed represeatanive, the
Company shall (est the accuracy of the meter in service at the involved prenmuses. When a Customer
destres. either personally or through o represertative, to witness the testing of a meter, the meler may be
reyuited by the Customer to be sealed belore removal, in the presence of the witness, which seal shall not
be bioken utind the test 15 made. If the meter so tested 15 found to be sccurate within the fimuls speeified
above, a fee deteamned from the schedule provided m the Comussion's regulations shall be paid to the
Cumpany by the Customer requesting such test, but if not so found then the cost thereof shall be bore by
the Company.  Whan muking such requests, the Customer sholl agree 1o the basis of payment heremn
speaified. A report of such fest shall be made to the Customer and & complete record of such test shalt be
kept as spectfied m the Comomssicn’s regulations.  The results of such tests shall be canclusive upon the
Compary wnd Custemer tnless 3 written objection thereto is réceived by the Company or Customer, as
appropriate, withu thuty days of notice of the test resul's. 1 the meter tested 15 found 1¢ be accurate, the
Company has the absotute right 1o ce-install thar same meter at the Customer's preperty.

Issued: August 5, 2004 f 33 ‘ Effectae Augast S, 20064




EXHIBIT C
AQUA PENNSYLVANIA, INC.

ACCOUNT STATEMENT




Customer's Name: Doherly, J . —
PUC Dockel # C-20065732 ——
Aqua Pennsylvania, inc. Account#: m,\mm“w‘mwwmdm , ¢ :
Read Date | #of § Meter |Read|Consump{ Avg.Dally} Customer Water DSIC | Surcharge [Dus Datef Late |Total Bilf Payments| Adjustments§ Datoof | Balance Comments
Days | Read | Type Usage Charge Charge | Charge Panaity ‘ Pymtor .
Ad]
v Previcus Balance , ) ] ] $112.92
12/28/20021 93 | 53701 A § 13,500 | 1452 | $26.25 §71.16 - { {S0.01)]. 3$0.14 1/28/03 1 30.00 | $97.54 { $112.92 50,00 10/11/021 $87.54
3282003 | 80 | 5499 1 A | 12,800 143.3 $26.25 £68.00 §1.85 §  $0.13 4728/03 | $0.00 | $96.23 | $97.54 $0.00 1/24/03 | $96.23
6/27/2003 | 91 5655 |- A 15800 | 1714 $26.25 $82.23 $2.84 | - 30.09 7129/03 | 50.00 |$111.211 $96.23 _$0.00 4/9/03 1 S111.21
91262003 | 91 | 5B44 | A 18,900 2017 $26.25 $99.62 34.18 $0.10 - 1 10/27/031 $0.00 {$130.15| $111.21 $0.00 772103 1 $130.15
1228120031 94§ 6023 1 A | 17,900 190.4 326,25 £594.35 3585 $0.10 1/30/04 1 $0.00 |$12665] $130.15 $0.00 10/28/03| $126:65
3/2612004 | 88 6148 A {12,500 142.0 $26.25 $65.89 £4.61 30.07 4/23/04 1-$0.00 | $96.82 | $126.65 $0.00 1123704 596,82 -
812512004 91 16303 { A 15,500 170.3 $26.25 581.70 $5.40 30.05 7129104 1 $0.00 {511340{ $96.82 $0.00 4115104 | 911340
£19/2004 45 1 8394 A 9,100 202.2 $13.34 $48 45 3000 £0.00 9714704 | $0.00 | 36179 | $113.40 $0.00 7115104 361.79
9/9/2004 31 {6442 1 A 4,800 154.8 $10.00 §27 25 $0.00 $0.00 10/8/04 | $0.00 | $37.25 | 36179 50 00 /804 | 33725
RO0D4 | 29 | 68480 | A 3800 { 1310 $10.00 $21.28 $0.40 $000 11/5/04 | $0.00 { $3168 ] $37.25 $0.60 9/27104 1 331868
2004 31 6524 | A 4,400 141.8 $10.00 $24.87 $0.45 $0.00 12/8/04 | $0.00 | $35.32 | $31.68 _$0.00 10/25/04 |  $35.32
12004 29 1 6576 | A 5200 1 1793 $10.00 52064 $0.51 1 50.00 174/05 | 3000 ! $40.15 | $35.32 $0.00 11/22/04] 34015
1710/2005; 34 { 6646 1 A | 7,000 2069 $10.00 540.39 $1.40 { $0.00 277105 | $0.00 | $51.79 | $40.15 $0.00 143105 | $51.79
277120050 28 | 6700 | A 5,400 1929 $10.00 530.83 $1.13 $0.00 3/8/05 | $0.00 [ $41.96 1 $51.79 $0.00 17314051 34196
377120050 28 | 6755 |1 A 5500 | 1984 $10.00 $3143 $1.15 50.00 414/05 | $0.00 1 54258 1 $41.96 $0.00 2/28/05 | 34258
4/11/2005) 35 | BB24 | A 6,900 197.3 $10.00 $39.79 | $1.72 | 8000 5/4/05 1-$0.00 | $51.51 | 34258 $0.00 322105 1 35151
5710/2005] 29 6876 A 6,200 179.3 510,00 $29.64 51.3¢7 50.00 678705 | $0.00 | $41.01 $51.51 $0.00 4125105 $41.01
6/6/20058}) 27 6928 A 5,200 192.6 510,00 $29.64 §1.37 30.00 703105 1 $0.00 | $41.01 $41.01 $0.00 £/26/05 1.0
7071200581 31 5993 A 8,500 2098.7 $10.00 $37.40 $1.87 $0.00 8/3/05 | $0.00 | $49.27 | 34101 $0.00 BI28/05 1 S49.27
§/5/20058] 28 7045 1 A 5,200 178.3 $10.00 329.64 S1.57 | $6.00 8/31705 | 30.00 | $41.21 $49.27 $0.600 727105 | 4121
9/812005] 34 7113 1 A 6,800 2000 $10.00 $35.19 $1.94 $0.00 10/5/05 | $0.00 .1 $51.13 1 3$41.21 $0.00 B/22/05 | $51.13
10/772005{ 29 7162 A | 4,900 169.0 $10.00 $27.85 $1.89 $0.00 11/3/05 | $0.00 | 839.74 |1 $51.13 $0.00 9126105 $39.74 -
117712005 - 31 7216 { A 5400 174.2 $10.00 $30.83 | 3204 $0.00 12/5/05 1 S0.00 | $42.87 1 $39.74 $0.00 10/17/05] - $42.87
12/8/2005] 31 1 7275 | A 5,900 1903 31000 $3382 $2.19 50.00 13106 1 $000 | 34601 ] $42.87 30.00 1424051 346.01
1/5/2006] 28 | 7329 ] A | 5400 § 1929 310,00 $30.83 $2.04 $0.00 2106 { S0.00 | $42.87 | 345.01 $0.00 113106 $42.87




EXHIBIT D
AQUA PENNSYLVANIA, INC.
RULES GOVERNING THE DISTRIBUTION OF WATER

DEFINITION OF DSIC




Supplement No 44

i

Water PA PLC No  t
Aqua Pennsylvan, lue ' © Becond Kevised Page No. 204
i , , i , ; L Jeaneehng Frrst Kevised Page No: 204

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE
muin cleaning and rehaing (account 322) projects; and

unmmhwscd funds related to capital projects to relocate (’rmpam' factities dus fo

hghway relocations, {aceount 322)

Etfsenve Due.  The DSIC wall become effective for bulls 1ssued G and after Junuary 1
Y

It C.’bmputa&wn of the DSIC

Caleulation ‘The initial charge, cifecuve January 1, 1997, wall be caleulated 1o
weover e fixed costy of ehigible plant additons that hiave not previously been reficeted in the Company’s
e bage and wali have been pliced 1o service between Seplember 1. 1996 and MNovember 30, 1996
Thepealter, the DSIC wall be updated o a guarterly basis 1o reflect ehigible plant additions placed 6 service
dueng the three wonth perads ending one month prior 1o the effective date of each DSIEC update  Thig

changes in the DSIC rate wm occur 25 follows:

 Effective Date Date To Which DSIC Ehgibie

QL Chanpe : Piagt Additions Reflected
Apnt] Fehruary 28129
Suly May 31
Qctober | August 31
Januvary 1 Novemier 30

: The Tixes costs of eligible disinbution systens improvement projects witl consist of
depreciation amd pre-Lix retan, caloulated a3 follows:

: Deprecation: - The depreciation expense widl be caleulsted by applying to the ongmal
wost of DSIC-ehgible propeny the annual accrual rates employed in the Company's last Buse rate cuse for
the plantaccoumts i whach each retirement unit of DSIC-ehiyble propeety 18 cecorded

Prestas returzy, The pre-tax return will be calontated using the state and federal meome
% rates, the {ompary's aciaal capital structure and aclual cost rates Tor ‘ong-term Jebt and preferced stock
1% of the tast day of the three month period ending one momh prier (0 the effective dute of the DSIC and
subseyueat updates. The cost of pguty w.l] be the equity return rate approved m the Company's last fally
ntigated buse rate proceeding for winch o final order was entered not mere than Wwo yedrs prior 1w the
effectve Jate of tie DRIC 30 more than two vears shall have ehipsed between the ectry of such a final -
srdee ane the effective date of the DSIC, then the equuy retuns rate used i the calediunon will be the
eguily rerm rale cacwated by the Commssion staft i the Jarest Quarterly Report on the Earnings ot
Jursdctonet Unkbaes teleased by the Commiss.on and libeled Distnbuben Sysiem Improvement Charge
Retarn moas Vielue Looe Water Company Group analysis.

DS Suharge Amount. The charge will be eapressed as 2 percentage varied to twa
deomwl places amd wailt be applied 1o the effective portion of the tolal umount biied o cuch customer under
he Company's otherwise applieable rates und charges, excluding amounts hilled for publie fire protection
service and the State Vaw Adjustnent Surcharge (STASY To calealate the OSIC, onefaurth of the annual
fxed vosty associated sathoal propentg eligible for cogt revovery under the DSIC will be divided by the
Tompany's projecied applicable revene for sales of water for the quantesly penud durng which the charge
wili be effective ‘

lssued. August §, 204 : -20A- Effective: August's, 2004




I ' Supplement No- 44
10

Water-PA PLC No }

Agua Pernsylvania, e . : Secorsd Revised Page No. 200
Caucebng First Revised Pape No. 08

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

Fonnula o The formuda Tor caleulation of the DSIC surcharge 1s s
follows. ‘
Belc-— {181 x PIRR} ¥ Dep + ¢
POR
Whete:

DSl= - the ongingl cost of eligible distribution sysiens unprovement
projects, net of secamulaied depreciation

PTRR= the pre<tax tetirn rate uppheable to ehiginle distnbution systers
UUPrOVEINENE projests ' :

Dep= depreciation expense - reluted 0 ehgible  distribution  sysiem
provement projects, )

g2 the amount cagulsted under the anrual reconcihinbon {eature as
deseribed betow.

PQR~  progected yuarierly revenut moluding mevenue from emstmg
customers plus revenue from any custotners which will be
acquired by the beginnmg of the appheable service period.

Quarterly updates: Supporting data for each guanerly update will be filed with the Compussien znd
served upon the Office of Trist Swff, the Office of Consumer. Advocate and the Office of Small
Husiness Advouate ut feast ten (1) duvs pnor 1o the effective date of the update

il Safeguards

CaprThe DSIC will be capped at $% of the amount billed 1o cugmmers under otherwise upplicable rates snd
charges. :

AudayReconcitign: The DSIC wall be subject to audn ot intervals detenmned by the Commission. 1t wil
also be subyect to an sanual reconciliation based on a reconciliation pertod consisrog of the twelve nionths
ending December 31 of vuch year The resenug recerved under the DSIC for the reconerianon period wili
be compared w the Compary’s ehigible cos's for thot penod. The difference between revenue and costs wilt
be recouped or refunded, as approprate, in accordance with Section 1307{eh over a one-yeur penod
commencing ot Apric Lol cach yeur, If DSIC revenues exceed DSIC-cligible custs, such overcollections
will be refunded with interest Tnterest on the osercollections wall be calfeulated ut the residenal morgage
iending rate specified hy the Secretary of Banking in accordanice with the Loan Interest and Protection Law
W S see JOL, et sey rand willbe refunded i the same manner as an overcoliectior

Issued August 5, 2004 .20 Elfective: August §, 2004




Supplement No 44

v

: ' , Water-PA PU.C No. }
Aqua Penpsylvania, Tac. Sezond Revised Page No. 20C
s , , _Canceling First Revised Page No 20C

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

New Base Rates: The charge wilt be reset at zevro as of the effective date of new base
tates that provide for prospective recovery of the annual costs that had theretofore been recevered under the
DSIC Theresfeer, only the fixed costs of new eligible plam additions. that have vot previoasly beer
refleeted w the Company's rate buse, would be reflected in the quarterty updisies of the DSIC.

Earuing Reports. The churge will also be reset ag zero if, in any quarter, data Gled with.
the Commission - the Company’s theo wost recent Annaal or Quarterly Eamings Report {Schedu'e D2,
line H)skow that the Company will eam o rate of returm that would exceed the allowabie rate of retum used
1w cotenfate sts fixed costs ander the DSIC as described in the Pre-lax retumn section {or, where wo years
Have elapsed siace at upplicable ROE determinztion in a vate order, the top of the ROE range as specified

3t the Comemssion's most recent Quarterly Report on the Earnings of Jurisdictional Unhues, labeled
Macket Trdicated Common Equity Cost Rote i its Value Line Water Company Group aualysis).

Cugtomer Notice: Customers shall be nouficd of changes i the DSIC by including

appropriate infornuation on the first bill they recerve following sny change. An ::.\pl:maton il insert shall
also be inctuded with the st bdhing

tssued August S, 2004 200 ' Effcctive: August 3, 2004




Re: John B. Doherty
PUC Docket No. C-20065732

CERTIFICATE OF SERVICE

1 hereby certify that T have this day served a true copy of the foregoing documént? Aqua
Pennsylvania, Inc.’s Answer to the Complaint, upon the person and in the manner set forth

below:

FIRST CLASS MAIL:

John B. Déhcrty |
214 Lee Circle
Bryn Mawr, PA 19010

Frances P. Orth, Counsel for
Aqua Pennsylvania, Inc.
762 Lancaster Avenue

Bryn Mawr, PA 19010
{610) 645-1126 '

Dated: February &}, 2006

£
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kA  COMMONWEALTH OF PENNSYLVANIA
" PENNSYLVANIA PUBLIC UTILITY COMMISSION ‘
N REPLY PLEASE

PUC

ms-mw p O

Office of Administrative Law Judge :
BOX 3265, HARRISBURG, PA 17105-3265 REFERTOOURFLE
February 10, 2006 ‘

In Re: (C-28065732

(SEE ATTACHED LIST)

John B. Doherty v. Aqua Pennsy1van1a Inc.

Billing dispute. UU\JUN!E-NT
Telephone Hearing Notice E:(:' réu,ﬁa

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type:
Date:

Time:

Presiding:

Initial telephonic hearing. sy o e P
| bw@num a

Tuesday, March 28, 2686
d FEB 1 6 2006

10:60 a.m.

Administrative Law Judge Charles E. Rainey, Jr.
1302 Philadelphia State Office Building
1400 West Spring Garden Street ‘
Philadelphia, PA 19130

Telephone: 215.560.2165

Fax: 215.560.3133

' If you have not provided a current telephone number where
you can be reached for participation in the hearing OR _YOUR AREA
CODE _HAS CHANGED, then you must contact the presiding officer at

least 7 days before the actual hear1ng and provide the necessary

information.

#380975 rev 11703
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At the above date and time, the Pres1d1ng Off1oer will
contact the parties as follows:

John B. Doherty 610.525.4181
Frances P, Orth, Esquire - 610.645.4426

I1f you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at Teast 5 days before the hearing.

Attent7on You may Tose the case i1 you do not take part in
this hear7ng and present facts on the jissues ra;sed

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs, Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

. Schedu11ng Off1ce 717.787. 1309

¢« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pe:  Judge Rainey
DPawn Reitenbach
Beth Plantz
Docket Section
Calendar File

4389975 rev 11/03




