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ALLEGATION OR SUBJECT

COMPLAINANT STATES EXCESSIVE CHARGES TO HAVE ELECTRIC TURNED BACK ON. SHE
WOULD LIKE THE PUC TO HAVE CREDITS GIVEN FOR ALL THE TIMES ELECTRIC TURNED
BATK ON ANL WAS OVER CHARGED.
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MAR 07 2006




PENNSYLVANIA PUBLIC UTILITY COMBISSION

CEIVED
Formai Complaint Fom\Z
Please printortype. - ' ’
1. CUSTOMER NAME (COMPLAINANT) Che ARY'S e A6
Yout name, maiimg address, county, telephone number uh[rty aocount number and
service address:
Names OQ SS1e meﬂw@J,; _
Street/P.0. Box_3:2% 1y ﬁk\q rol Pye Apt#
- City \:{”am %Glmlsh ~ State _ PR Zip 19335~

- Utility Account Number

County Chosden

Area Code/HOME Phone _[p/[> -
Area Code/WORK Phone ___ S A 1] &=

~ {from your bill)

S19828

~ Street/P.O. Box

if your complaint involves utiiity servica provided to a different address than your

| rnalling address, please list th!s information below.

Name

City _ | | State _____ 7Zip
UTILITY NAME (RESPONDENT)

Name of utility company your complaint concemns: —P ECO

TYPE OF UTILITY (check one)
[4 ELECTRIC [0 STEAMHEAT
[0 GAS 00 WASTEWATER
[  WATER [J MOTORCARREER
: {taxi, moving company, limousins)

O mmeoe @M@Bm& fo3



R =

4.  COMPLAINT (check one)

In general, what Is your complaint?
I 'want to oppose the company's proposed rate increase.

There are incorrect charges on my bill.

'f’h‘era is a reliabliity, safety or quality problem wrth my utility service.
» | received a notice that my utility service is being terminatéd. ;

| would like a payment agreement.

W oo 0o EI >

Other.
(explain)

B. Stata the facts of your complaint.

include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not corract. Use additional paper if you
need more space. va:de copies of all relevant documents you believe will support your
complaint.
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5. RELIEF

What do you want the Public Utility Commission to do about your complamt? Use
additional paper if you need more spaoe

WM& Lefer PEC@ d@ (I/ucf ~~ w\ﬁ. «@/&(LLP’L(V
OLC/(’/»/ ‘{:0‘7/ dﬂ(///pz VLI/h/(j ¢ Ag//j(f OMZ( %v

o oM Wm b@/kj O Ol SS0Men M/Cz%,cz /L@C

4
ot ol ol
(LM i Q’[[‘uéf"é’ ?LL J bz/é/ué‘ 4 MS 5"“‘0/‘
- b onec S SAM}ZM/S




Answer the following question if your complaint is against a natural gas distribution
company, &n electric distribution company or & water company AND your compiamt Is
about a billing problem, an application for service problem, a termmahon of service
problem or a request for a payment agreement. f

PROTECTION FROM ABUSE

Has a court granted a “Protection from Abuse™ order for your personai safety?
yes O |
NG BT
PRIOR UTILITY CONTACT
‘Answer the followirg question only if you are a residential customer and your domp%aint is

against an electric distribution utility, natural gas distribution utility or a water distribution
uility. ,

Have you spoken 1o a utility wmpany representative about this complaint?

e - | =

(includes appeals of BCS determmaﬁons)
NO ~ 0

ff you tried to, but could not speak to a utility oompany representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print‘ or type your name below on the fine provided for the verification
pa’ragraph and you must sign and date (in ink) this form on the lines provided.

Veriﬁc:ation
(' Assye . L )nfv/g)&‘ fc{ , , hereby state that the
facts above et forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a kearing held In this matter. | understand that the statements herein are made
‘subject to the penalties of 18 Pa. C.5. § 4904 (relating to unsworn falsification to
authorities).

, KMMW /,()mﬁ&)@o( af/ , 0’7/20 //)Qp

51082

(Signature) | {Dats)’ 7




9.

10.

stoezs

LEGAL REPRESEM%som (IF ANY)

if you are represented by a lawyer in this matter you must pmwde your lawyer's name,

address and telephone number.
Lawyer's Name _
Street

City RN _State }‘,Zip

Arsa Code/Phong Number
FILING

Please return the completed form to one of the addresses listed below:

f using U.S. Postal Service: I using ovemight delivery service:
 Secretary ! Secnetaty ,
Pennsyivania Public Utihty Comm:sseon { Pennsyivania Public Utility Commtssnon
P.O. Box 3265 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
R o > Harrisburg, Pennsyivania 17120

Facsimiles and/or electronlc fillngs of the complaint form will not be accepted.

i you have any questions about ﬁllmg out this form, please contact the SGC:natary's

Bumau at 7T17-772-7T771.

| Keep a copy of your complaint for your records.




Atdgchment | RECEIVED
200 AR -6 AM : 39
o PARUC
) RO ,SECRETARQPSCB‘UREAU
PECQ Energy Company 1-888-480-1535

. YOuR SERVIGE HAS BEEN SHUT OFF
AVISO: Su Servicia Ha Sido Suspendido

e B2 H‘«og

[[P dedl&)ﬂ/ﬂ/ ~ T
//m /[and' /{;ﬂ N P % I3

’reu&pﬁdﬂwumﬂu ‘M:COUNT

1

;m/tacmngﬁ’as[] Service Hes Besn Shut Off Becalae:
T You have o pgst due 8 ojl’FCO Energy charges in the emount of
$.. 3

q)r as of

{1 Youhave notiet usmad.yau! metar(s).
[T You have & past dus amount of PECO Energy charges v the amount of
s .35 of, rd you have ool letus
- rend youf (s}

[3 Youhave mi.pmd a past due balance of $ ot PECO Enargy
chargesat . o

{1 You did not give PECO Enorgy the Edenﬂﬁcatm &B.}we noed when yjcu
appliad for service. ‘

[ You hava not appiied for service:

E;:]‘ Youhavenoipaittmpecaaneﬂgy gaposit in the amount ot e
othere

1o have your service wrnied on agaln, calt us 8t W

You may have to do the following betore we- s?rvioebackom '

. PayPEGOEnergyPastDueammrstodSr i§:3 . «
- Letus read your meter(s}. oj-}*

.
«  Apply for service andfor showjdentification. o~ \.Q wr w‘/\
« Payatum-on chargo of $. 00

Pay a security deposi equal 10. o, monms of avefage PECO Energy charges. &noy}\y\'

Call us dght away 10 make payment arrangements or dispute your
Energy past ¢ue il
Adier you take the-raquired action, We have untit the end of e next business.day \,\W
1o tum your savice back on. Also, we may fot tum your service bmk &0 unlass an
aduttis ot hame.
Tow&abmn yaur bill, plesse call us at Wa viail our office
the back of this notce.
""FHSSNQT!GE 1S FOR PECO ENERGY COMPANY ¥ AND TS CHARGES ONLY*"
- o See ather side 1of more Intorma
‘ ATENC!QN
Este es un mensaje muy ymportante: S usuad. no lc enuemfef
1avor da llamar al ndmero do tetélono-gue epataca en aste documento.

196028907 v SIQQRP

¥
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Anfxelon Company
~ LEN DAY SHUT OFF NOTICE
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)
FOR PECQ ENERGY-CHARGES ONLY.

Your Account Number is: 35-04-23-250728 Past Due Amt:  $392.36
For-Serivce Yo: 228 HIGHLAND AV New Billing: $214.51
Total Amount: $506.87

Date Prepared: ~ AUG 5, 2004
~ Your Service Will Be Shut Off

Bquxuse your bill payment is seriously past dus. we will shut eff yout PECO Energy sefvice ohor aﬂer 8008 m.
AUG 16, 2004 . ,

We wilt not shut your service off if you do DREo?me foliowing:

* Pay the Past Due Amount of:___ $392.36 ; or
« Show us -4 -paid receipt for the Past Due -Amount; -or
° Caﬂ us at 1-888-480-1533 _right away
to ‘maks payment arrangements .or to dispute your Past Dus bill.

YOU GAN SEND US YOUR PAYMENT IN THE ENCLOSED ENVELOPE. YOU CAN ALSO PAY
YOUR BILL AT AN AUTHORIZED AGENCY-OR 8Y VISITING CUR PECO ENERGY COMPANY
OFFICE. OUR OFFICE ADDRESS IS SHOWN ON THE BACK.

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUSR PROPERTY.

i we shut off your service you may have to pay the following before we will
turn it on:

Past Due Amount of e $392.36; and
it -Past Due Ameunt -of 0
Turn-on charge af

Total

¢ 6w »

« Sacurity deposit ogual to two months of average billing. O C{v@/}‘_ {/\)‘fd(
v k ’ e Y R
To pay your PECO Energy bill by credit card, debit card, or Check-hy- Phone i
: 24 hours a day, 7 days a week call toll-fres 1-877-585-8806. \}M@/]

~ h
P’leasa Note: A 2.8% convenience foe will be applisd to .each credit card or M
debit card ivansactlon, by thae service providare g %ﬁfﬁ‘
A $1.00 convenience -fee will be applied Lo .each Check-by-Phone - S@{‘W
»tmaact ton, by the mrv%c«e waviden '

' - %

To tafk to us about your bill, please call us TOLL FREE 1-888-480-1533 | ( Adlee ks i
or Visit vor offive fisted un the back of this notice. a
i your service Is shut off for non-payment, the full deposit is due asa requlmment for Restoration. /

Sea other snde for mcre mformatxom

T et N et o e i b

— —

Atencion
Este es un mensaje muy importante. Sl usted no lo enﬁende, favor de
~{lamar al stimero de telélono que aperece en este documento.
B e e Fold & Tear Here, Mall Bottom Part With Yoir Payment -~ , o




CRELERY R0 OG0 e e o wi o By b

'AU"\P!:»~‘.-(._W!TI‘.2!1\.': S

Your Account Number fs: 35:04-23-250728

Senvice To: CASSIE M WOODWARD
228 HIGHLAND AY |
DOWNINGTOWN PA 19335-2502

Blillng Date: September9, 2604

Cost of Energy Used:

New chargjes contain estimated total state taxes of  $20.54

incluging $10.07 for State Gross Recelpts Tex. PECO Enetgy's

fiew chatges contain - $25 37 Intangible Transdian Charges.

October 6, 2004

- you have ‘Any Questions or Concerns, Call

PECD Enerqy at: 1-800-494-4000 Before the
‘Due Date b :stween 7 AM. and 6 P.M. Mon - Fri,

onSatbetwaen 9 A:M. - 1 P or write P.0.

Box 8698 , fihila., PA 19101,
Si tlene alguna pregunta o quela, llame al
1-800-484-4000 antes de la techa vensida.

B

0%

Your Next Scheduled Meter Reading:

Billing For Your Energy Use:
Baterce from-ast bill ’ $1.061.03
PaymentAug. 24 - Thank You! -$60.00
Payment Aug 24 - Thank You! _$392.36

| $60867 360867
'No Late Charge On _$.00
Late Charge=1.25% 366867 ﬁ B c
Qther Debiis . _ 436000 «
Batance at Bililng F55

ud beclk. v

wo - 00 P W Lon O
-+ , 0Cleq, ,%’;}f&

“Les 07
+ 236

- PECO ENERGY - Your bill payment is serously past-due. We recartly sent you & notice warriing you that
your service will be shut off unless you pay thepast dueamourt by the date listed onthe notice. The due
date on this bill applies only to the new charges. You'must pay the past due amount now. Call us if you
need help or have questions. We will not accept payments at your propesty. SR

~. Y. Fald & Tear Hers Mall Bottom Part With Your Payment, ¥

PECFO4

(ole chacg S i



Accoum Number: 35-04.23.250728  Biiing Detalls 'CASSIE M WOODWARD

Encgy Lised This Month Meter Rending Infarmation and New-Charges

\ , ‘ ‘
Ge&emnmmn - /

PECOENERGY 2301 MARKET ST, PHILADELPHIA, PA, 19101, WALK-IN BUSQNESS Ol

THROUGHFFUIIAYB.&OAM TOSOOPM +-800-494-4000, WAWW.PECO.COM
™\
5

: N
Bate B_Eletiric Residence Service ; .
To September 7,'2004 37501 - Actual Readin
From August 5, 2004 . 38324 - Actual Reads
,Kﬂm&thoms(k%)‘b{tedfm 33 days o177

PECO E-NERGYCharg&s ; ,
Custamer(:harge \ N 5 DV S PO SAITSIURO R ARS - 1 1 .

(& G879 X a?? sm e et ke s, 76,22
’rransmonc.':arges - ol ; . e 32.84
TotaiBasnmmrgésfm 11770006#% . 17119

- - State Tax Adjustment ... RS

I P S S N L A T Ty R R E Y UE Y T AT TE T LS Ry T Y L LT TP

To September‘?, 2004
From August 5, 2004 00320
Hundreds Cubk: Faet (Ccf) bille for 33days 00002

PECO ENERGY Charges” L
CUSIOMEr CHATHE . rpslomrevirermeson , I 2. ¢
. NaturalGasSupp!yzCharg&; 45 ?1392)( 200000(:’3 O S OVRTE RPN SVRPROTRIRTS Ot
Gas Cost Adjustment Charges.... \ et e g arienes e, 28
Total Basic Cf:angesfor 2.0000 Cet.... B ROt SUR AT SRR . 6.55
© S0 TAX AGUSICAT oo it S S Y

7 Your Gas Use Pattern




BEFORE THE PENNSYLVANIA PUBLIC UT!L[TY COMM!SS!ON

- DATE SERVED MARCH? 2006

CASSIE WOODWARD
Complainant
v.
| B Complamt Docket l} O C K ETE
PECO ENERGY COMPANY No: C-20065863 , )
Respondent MAR 07 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO PECO ENERGY COMPAN’Y | ‘ | , | DggggEERN T

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complamt or to answer the same in writing
within a specmed time; THEREFORE,

TAKE NOTICE:

1. You have twenty (20) days from the date on which this complaint is served to
either satrsfy this complaint or to file with the Secretary of the Pennsylvania Public
~ Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original’
and three copies), In writing, under oath, which, as required by Sec‘qon 5.61 of the
Lommission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
-answer upon the complainant. The date of service is the mailing date as indicated by the
~ date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a),.

2. If you fail to either satisfy this complaint or to file answer or other responsive
'pleadmg within twenty (20) days, you will be deemed to have admitied ali the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited 1o the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
- the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are fo be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. ' ;

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any cettificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
~ the Office of Administrative Law Judge for hearing and decision. If, after hearing on the

issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes @ payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

WW?L%

James J. McNulty
Secretary

(SEAL)

Cettified Mail
Return Receipt Requested




S0608 COMMONWEALTH OF PENNSYLVANIA
buc 'PENNSYLVANIA PUBLIC UTILITY COMMISSION
' P.0O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

i i _ REFER 10 GUR FILE
- DATE SERVED: MARCH 7, 2006
C-20065963

PECO ENERGY COMPANY
/O WARD L SMITH |
ASSOCIATE GENERAL COUNSEL

PHIADELPHIA PA 16101-8600 | DOCUMENT
~ FOLDER

Dear Mr, Smith:

A complamt has been filed against you bef’ore the Pennsylvania Pubhc Utmty
Commission by CASSIE WOODWARD. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of seftlement to the Commission within twenty
(20) days. ‘ ;

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
'YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriatz penalty or remedy
authorized by the Public Utility Code. You may lose. money or property or other
rights important to you. , ;

, Detailed instructions on how to proceed are conta:ned in the attached pages. You
are advised to read them carefully.




MARCH 7, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
- office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P O. Box 186

Harrisburg, PA 17108

(800) 692-7375

\ Very truly yours, ,

James J. McNulty
Secretary

85




o ® Exelon.

e e Ty

‘ Legal Department , “elephone 215 841 5544 v i . e . .
R Fax 215 568 3389 Business Services
Exelon Business Services Company WWW X ONCOTp Comm Com p a‘ﬁy
2301 fAarket Street/ 5231 , S :
PO Box 8699

Philadelphia, PA 19101869y

Direct Dial: 215 841.6841

DOCUMENT | Makrch Zé, 20(_;6
FOLDER

Jarnes MeNulty, Secretary

Pennsylvania Public Utility Commission
‘Cammonwealth Keystene Building

480 North Sueet, Sezond Floor

© Harrisburg, PA 17120 S - M '
Re: Cassie Woodward v. PECO Energy Company D = 4 \
PUC Docket No. C-20065963 ‘ :

Deat Mr. McNulty:
Enclosed for filing with the Commission are the following documents and copies in the matter referenced above.
X Answer (original and 3 copiés)

it

Petiion (original and 3 copies)

S Answer and Motion {original and 3 copies)
R : Motion to Dismiss (on’ginql’ and 3 copies)
— Reply to Motion/Petition {onginal and 3 copies)
e , Exceptions (original and 9 copies) |
i Reply Exceptions {ariginal and 9 copies)

R , Brief (onginal and 9 copies)

 Reply Brief (otiginal and 9 copies)

Also enclosed is an extra copy of this letter, which 1 request that you date stamp and return to me i the envelope
provided as proof of filing. 1 have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties.

Very tmly yours,

7 (ﬁ- | RECEIVED
['xsmé?)’ | ; ; o

MAR 2 8 2006

Counsel for PECQO Energy Comp.

o ‘ PUBLIE UTILITY GGMMISSlGN
LAL zx | i ésgamavg BUHEAY

ne.

SCHEDULING RECOMMENDATION: . CALLOF THEDOCKET X NON-CALL OF THE DOCKET

P231197 : . ‘ /] g
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BEFORE THE ;
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CASSIE WOODWARD
v. . DOCKET NO. C-20065963

PECO ENERGY COMPANY

ANSWER OF RESPONDENT, PECO ENERGY COMPANY -

PECO Encrgy Campany ("PECO Energy"), pursuant 10 52 Pa. Code §5.61, responds to

the Con:p]aim i;::(: D 0 C U ME NT
- Admied FOLDER

3. Admitted.  Complainant also receives gas service from PECO Energy.

Lo MAR 31¢ 2005
2. Admitted. ,

4, Denied. PECO Energy specifically denies improper charges to'Complainant’s
account. Complamant’s electnc service was‘tenninated on May 26, 2005 for the account
delinquency. Complainant did pay the required amount and rcsto’ration fec at that time, and
service was restoréd on May 26, 2005. Complainant’s electric service was also ierrn:natcd in
‘Au gust, 2004; rest@ratimi charges included a $60.00 reconnectibn fee.

The Bureau of Consumer Services (“BCS”) rendered a decision on February 16,
2006 and dismissed the instant Complaint. Complainant alleges that PECO Energy charged two
$60.00 reconnection fees to have service restored for non-pavment. Complainént had paid $60.00
along with her past due balance, which was debited to the account; PECO Energy doc$ not apply

the reconnection fee (o the account balance. Complainant is respansible for the balance owed to

RECEIVED

Aﬂg MAR 2 8 2006
\ | ’ ' PAPgE{gS TE ngd;fgiStON

PECO Energy. A copy of the BCS decision is attached as Exhibit A.




5, This paragraph is a request for relief and no answer is required.

6. PECO Energy is without sufficient information to confirm or deny this statement.

7. Admitted.
WHEREFORE, PECO Energy Company respect!‘uﬁy requests that your Honorable
Commission dismiss the instant Complaint,

Respectfully Submitted,

Counsel for PECO Energy Co
2301 Market Street, 523-1
P.O. Box 8699

~ Philadelphia, PA 19101-8699
(215) 841-6841
Lisa.Lutz@exeloncorp.com



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CASSIE WOODWARD
v. , DOCKET NO. C-20065063

PECO ENERGY COMPANY

VERIFICATION

1, Lisa Lutz, hereby declare that I am an attorney representing PECO Enérgy Company;
that as such I am authorized to make this verification on its be’héﬂf; that the ,f‘écts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties bf 18 Pa. C.S. §4904 f)ertaining to false statements tok

authorities.

Date: March 28, 2006 d&w % Lyl?\ ‘
: Lisa A. Lutz e <} |

'RECEIVED

MAR 2 8 2006

A {C UTILTY COMMISSION
PAF ] ,_‘Qﬁmws BUREAY




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CASSIE WOODWARD

v . DOCKET NO. C-20065963
PECO ENERGY COMPANY :

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company's Answer in
the above matter upén all interested parties by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

CASSIE WOODWARD
228 Highland Avenue
Downingtown, PA 19335

Dated at Philadelphia, Pennsylvania, March 28, 2006.

/%hw /#&7&\

Tisa A. Lutz
Counsel for PECO Energy Company ( )

2301 Market Street, S23-1
P.O. Box 8699
Philadelphia, PA 19101-8699
(215) 841-6841 | -
Lisa. Lutz@excloncorp.com

RECEIVED

MAR 2 & 2006
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QEOOW COMI\.WEALTH OF PENNSYLVAN{AG

~ ' PENNSYLVANIA PUBLIC UTILITY COMMISSION ,

Y™ Office of Administrative Law Judge . INREPLYPLEASE
T P.O. BOX 3265, HARRISBURG, PA 17105- 3265 REFERTO JURTRE

May 19, 2006

In Re: C-20065963
(See attached 1ist)

Cassie Woodward v. PECO Energy Company

81111ng dispute.

Hearing Notice

This is to inform you that a hearing on the above-captioned
case will be held as follows:

CType: Initial Hearing
Date: Thursday, July 13, 2886
Time: 10:00 a.m.
’LOCation: , In an available hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadeiphia, PA 19138

Presiding: ~Administrative Law Judge Cynthia W. Fordhanm
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130 ,
- Telephone: 215,5660.2105
Fax: 215.560.3133
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Attention: You may lose the case 7F you do not come to thzs
hearing and present fécts on the issues raised.

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding

Officer. A copy must also be provided to each party of record.

~Individuals representing themselves do not need to be
represented by an attorney. All others (corporation,
partnership, association, trust or governmental agency or
subdivision} must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
‘special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

Schedu1ﬁng Office: 717.787.1399 ‘
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800,654.5988

pc: Judge Fordham
Susan Licon
Beth Plantz
Docket Section
Calendar File
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PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION ~

Office of Administrative Law Judge k IN REPLY PLEASE
e P.0O. BOX 3265, HARRISBURG, PA 17105-3265 REFERT0 oURFiLE

June 13, 2006
In Re; C-20065963
(See letter of:5~19~96) &Ji;ijkgpd

F@LDFR

Cassie Woodward v. PECO Energy Company

Billing dispute.

JUDGE CHANGE NOTICE

This is to inform you that the initial hearing on the above-
capt1oned case previously schedu]ed for July 13, 2006 has been

, chaﬁged

The hearing has been changed as fo]ldws:

Type: Initial Hearing

Date: Thursdayg July 13, 20686
Time: 16:00 a.m.

Location: In an available hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, PA 19136
- This is to inform you that the presiding officer has been
changed from Administrative Law Judge Cynthia W. Fordham to
Administrative Law Judge Marlane R. Chestnut.

Presiding: Administrative Law Judge Cynthia W. Fordham
' 1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: 215.560.2105
Fax: 215.560.3133
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Attention: You may lose the case if you do not come to th7s
hear7ng and’present facts on the issues raised.

If you intend to file exhibits, 2 copies of all hearing
‘exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. All others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
- representing you should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitity Commission at least (2) two business days prior to your
hear1ng

. Schedu11ng Office: 717.787,1399

¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988 :
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