0‘ CAPTION SHEET QSE MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00 R
2. "BUREAU: ALJ :
4.  SECTION(S): : 4. PURBLIC MEETING DATE:
&. APPROVED BY: | | o 00/00/00
 DIRECTOR: | ~ ;o | |
SUPERVISOR ; : |
£. PERSON 1N CHARGE: | . 7. DATE FIL 03/03/06
8. DCCKET NO:  C-20065949 : 9. EFFECTIVE DATE 00/00/00
PARTY/COMPLAINANT: WALKER, VIVIAN
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: = PHILADELPHIA UTILITY CODE: 125042

ALLEGATION OR SUBJECT

-COMPLAINANT STATES THAT FGW WANTS HER TO PAY OVEQ $7,000 TO HAVE EER SEIRVICE
” HEE‘S""OREIIZ) SHE CAN NO WAY POSSIBLY PAY WHAT THEY WANT HER TO.




1 VANIA PUBLIC UTILITY coaussm

| VLA IUUULA L= Formal Complamt Form
Please print or type. C/ 8 OO (9 S q L'{ q

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
semce address:

Name \{ LY (@ \NC( | _ | |
StreetP.0. Box _~414 Q“Q“\S’t v | ‘ Apf# - .
Cii’y ‘P{"‘w rZL N state QQ e (OLICH o )
Sounty 1w M&&&QJMMW

Area Code/HOME Phone &l 5 ?}3\"?"({%
 Area CodeORK Phone (5= 8T8~ SLOO e - Uit

Utility Account Mumber QQ[] / orl ,1\3 4‘\3 d&

- {fram your billy

I8

BEINELE

006 HY ‘€~ 4YH 3107

NV3UNG S A4vL3Y)
Nd Yd

I your complaint involves utnhty service provided to a different addreSS than your
mamng address, piease list this information bn!ow .

Name R , i
Street/P.O. Box __ , - _ ; , o

I UTILITY NAME (R‘ESPONDENT) |
Aanvs o Gty cooip iy your coreplairt conesing: QM“&(P G@Xwﬂy tﬁ.

S TYPE OF UTILITY (check one) |
SLECTRIC - [0 STEAMHEAT ‘

o
= 5AS O WASTEWATER
0 wWATER [J MOTOR CARRIER
{taxi, moving company, limousine)
[0 TELEPHONE

{lacal, long distance)

s o, o ‘ \AQ

vaie, Jur 2008



4. COMPLAINT (check The) | @
in general, what is your complaint?
{ want to oppose the company's proposed rate increase.
There are incorrect charges on my bill,

Yhere is a rehiabiity, safety or quality problem with my utility service.

D‘BB{:}?

-1 received a notice that my utility service is being terminated.

[} ) would tike a payment agreement.

5 o My Service (s term incledt . T Would lkﬁ%o@-
2% dln

Meckeon "P»&L et agreetnentto Wf&% s;eq“c}) &S(:Mid
3. - Etate the facis gxf your somplaing, ‘
include any bpemﬁc dates, times or places that are important. *he c<>*nplamt is abour a

bill, tell us ahout any charges that you believe are not correct. Use additional paper if you .
naed more spase. Provide copies ot all relevant documents you betieve will suppor your

I RGN wants NG fo pag drerfloED. 6510 P
Meqenicerestived . T can WO v\\cky Possilde Py ot

5. RELIEF
Viibat Jo you want the Public Utility Cemmission w do about vour complaint? Use

edditional paper it you need more space. 1 WouAcl \ K@‘ﬂ*&
C
Fuc do help e pet My qoz SE'“{QQ’@S%C('

“\X}\Z)\fii\ud e 18 T coutd N o@fq%xeoﬂ\ej\%:
Y PowW ke T \fdmd Pay WC{L\C’) wp |
ﬁ”\f’/\ econnechion fee . el bho CCINGUN (

Doalewmiee T Losudd b an oddibisnad, .
‘ vag W Y et locb CSD g

%{»’;z F S




510026
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'PROTECTION FROM'ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is

‘about a billing problem, an application for service problem, a termination of service

problem or a request for a payment agreement.
H::?s a court granted a “Protection from Abuse” order for your personal safety?
Cves O e
NO Rl

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utlhty, natural gas distribution uhhty or a water distribution

- utility.

Have you spoken to a utility company representative about this complaint?

(includes appeals of BCS determinaiicns)

NO | | ]

If vou tried to, but could nol speak to a utility company representative ahout your
complaint, please explain why.

YERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification

‘paragraph, and you must sign and date (in ink) this form on the lines provided.

I .
X l

\/ | d li WCL uéﬁ’\f'\ ‘ v ; hereby state thaf the
sacts ab‘iw set fcﬂh are trize and correct (or are true and correct to the best of my
«nowledge, information and belief) and that | expect to be able to prove tie sane
at a hearing held in this matter. | understand that the statements herein are made

s apifi catlon '

~subject to the penalties ot 18 Pa. C.S. § 4904 (relatmg to unsworn falsification to

authorities). | |
o Vuun) / éz/w@/ o oZ/m o

(Signature) : (Date)

Seesye, Jurs 2008




Lawyer's Name

‘ ' | 0

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Street

City | _ State Zip

Area Code/Phone Number

10.

e iy

P lar 2005

FILING

Please return the completed form to one of the addresses listed below:

1 using U.S. Postal Service: it uéing overnight delivery service

Secretary T / | Secretary ,
| Pennsylvania Public Utility Commission | Pennsylvania Public Utmty Commzsston

P.O. Box 3285 400 North Street :
| Hanisburg, PA 17105  Commonwealth Keystone Building, | 7““ Floor

‘Hariisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the compiaint form will not be accepted.

if you hs s any questions about fi mng out this form plea«:e contact the Secretary’s

‘Bureati ot 717~ 1’72-7777. . : R S T TR

Keep a copy of your complaint for your records. !




° @

.V Philadelphia Gas Works

/ . Residential Credit Statement f (%’/éﬁﬂ// /2073 73 e
Date: —30 0 k | ’ :
Name: V/ Yy Q 70 w(:?[,/(ci,/" Service Address: %7/5 /V' 9 7‘"/?[ 57&

After reviewing your application for service, PGW is unable to provide you with gas service because -
you have failed to satisfy one or more of the following conditions:

(L] To pay or enter into an appropriate agreement to pay an outstanding debt of $ to PGW.

[] To provide satisfactory personal identification by showing at least two of the following: a government
issued pxcture 1D, Social Security card driver’s license, medical assistance card, Public Welfare card, or
similar ttems. , ,

1 1o provide documentation showing ownership, tenancy or residency at the service address.

! SatiSfy PGW’s credit standards,

In order to establish your account you must do the following:

N Pay the outstanding balance of $ or make arrangements to pay the outstanding balance,

- [] Pay a cash deposit of $ whicit you can pay in the following installments, 50% or $
immediately to establish service then 25% or § at the end of 30 days and 25% or § at the end of
60 days. ‘ :

7] Provide positive identification with at least two of the following: a government issued picture ID,
driver’s license, welfare card, medical assistance card or social security card,

(] Provide proof of residency for this premise.

[T Satisfy the eredit standards by provldmg
(1) Information showing you have beet: & custormer fm a similar utility service within the last 24 months.
(2) Intormation showing you are a gocd credit risk, a Iztier from another creditor or a bank reference.

[T} Provide a third party sponsor who is a-current PGW customer in good standings and who is willing to
guarantee a payment of §

Remarks: é&’j%ﬁfﬁ’!’ KZ/dCfﬁ /UG7L§7&’QZ//€V /DO/" a R /Weenz/c;

Bral. Bl B 5,93 Ao L B F72,00 Al F/23. 22

f/:z | 56@5/7‘“ n?i’,;Z‘?%/aO T3 weec‘/ea/ x4 ’7/(/"'7 2

Represematwe % i WA Z/ ‘ Payrolt Number @ /

- Customer Service Center

Applicant has the right to dispute PGW’s denial of application by contacting the Public
Uilhi} Commlssmn s Bureau of Consumcr Services at 1,800.782.1110.

y




BEFORE THE PENNSYLVAN.A PUBLIC UTILITY COMMISSION

 DATE SERVED: MARCH 6, 2006

vk A | 5—;‘ ¢ UM ENT

Complainant nrevE

V. .
; Complaint Docket
PHILADELPHIA GAS WORKS | ' No: C-20065949
Respondent :

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS | el i] OCK E TER

TAKE NOTICE: | MAR 0 = 2006

~That a complaint in the above entitled matter, of which the attached is a true and
carrect copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
utility Commission, P. 0. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or spegcifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa, Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other respons:ve
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
~in this complaint in accordance with Section 561 of the Commission's Rules of

Adminjstrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. lfyou elect to satisfy this complaint you must file, within twenty {20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
- the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you fite an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services.  The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utmty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complamant in paragraph 4 of the attached complaint.

f YTty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




*» o C(!AONWEALTH OF PENNSYLVAQ\ |
PENNSYLVANIA PUBLIC UTILITY COMMISSION

’M ‘ P.O. BOX 3265, HARRISBURG, PA 17105-3265 N REPLY PLEASE

ViRa GO UBMALOE REF;R YO OUR FILE
DATE SERVED: MARCH 6, 2006
C-20065949

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

PHILADELPHIA PA 19122-2898 JOC UME NT '
FOLDER
Dear Mr. Farinas:

; A complaint has been filed against you before the Pennsylvania Public Utility
Commission by VIVIAN WALKER. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission w:thtn twenty
(20) days ,

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WQTHOUT FURTHER NOTICE.

- CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utxtity services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge rmay revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. '

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



® “ @ MARCH 6, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very trul‘y yours
JamesJ McNu!ty | “ji

Secretary

JIH




. o

Philadelphia Gas Works TSP ¢
, Laureto A, Faritias, Senior Attornoy
, Legal Department
Direct Diai. 215-684-6982
FAX. 215-684-6798

800 West Montgomery Aveniue, Philadelphla, PA 18122

E-mait laurete-fannas@pgworks.com

o March 15, 2006 o
James McNulty, Secretary | D O C U M E NT -

Pennsylvania Public Utility Commission ey
Room B-20, North Office Building F’ L D E R
Harrisburg, PA 17105-3265

RE: Vivian Walker v. PGW, Docket No. C ~ 20065949

Dear Secretary McNulty:

Pursuan to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant
have discussed the issues raised in the complaint and reached a settlement. With this
discussion and settlement, the Complainant has indicated that she is satisfied with the
resolution of this complaint. The parties have reached this agreement after the
telephonic conference held on March 14, 2006.

| By copy of this letter, | am noﬁfying the Complainant of her right to object to any
part of this settlement, in writing to the Public Utility Commission within ten (10) days
of the date of this letter. B

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

Laureto Farinas

LF/im |
ce.  Vivian Walker (via r‘eg; matil) ' R
“Wendy Vacca : ”%7[;?' C ~
Linda Pereira NS
Anne Marie Cromley ; /if S 3,;&-::%/\
pépf’ﬂz/ i 2, ~e
4,9},; Co
SRy Mﬂ'f/g
1&54(; Sio,




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: March 22, 2006 |

SUBJECT:  C-20065949
Vivian Waiker v. Philadelphia Gas Works

TO: | Wanda Zeiders
Docket Management

B
; ' 3 18
FROM: Cherie Pyle, ALJ Support Staff w r’;';?N T
Office of Administrative Law Judge L @ E R

* On March 21, 2008, a Certificate of Satisfaction was filed in the above- -captioned
proceedmg If no objection is filed to this certificate within 10 days of service, this proceeding
will be closed.

All parties should be notified that the case is closed and a copy of that notification placed
in the document folder.

Attachment

pc: (None Assigned)

Beth Plantz
Case File
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