S | CAPTION SHEET CASE MANAGEMENT SYSTEM
REPORT DATE: 00/90/', : EE

& e

2. BUREAU: &LJ ; :

3, SECTION(S): ; 4, PUBLIC MEETING DATE:

5. APPROVED BY: : 00/00/00

DIRECTOR: ' : ,

: SUPERVTISOR : :

&. FERSON IN CHARGE: , : 7. DATE FILED: 10/21/02
8. DCCKET NO; z 01186532 9, E“FELTIVE DATE: co/co/oo

pm:ry/compmzmm: HEIM, GLENN ALAN, SR.
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COME/APP COUNTY: NORTHUMBERLAND ‘ UTILITY CODE: 110500
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ALLEGATION OR SUBJECT

COMPLALNANT STATES HIS ELECTRIC SERVICE IS TOO HIGH. HE WANTS PUC TO SET UP
A SPECIAL PROGRAM AFFORDABLE TC MEET HIS INCOME. ‘
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PA PUBLIC UTILITY COMWSS]O\J FORMAL COMPLANT FORM
SECRETARY'S BUREAML hnsylvana Public Utility Commission

1. Your Narne, Mailing Address And telephone Number. j‘f)/ / 3 (D j) 3(9@
- /O/ Al 04 ==
; Apt: E
State: P& Zip: 7872
Home Telephone-Area Code(57081648-80 {F—
Work Telephone-Area Code |

2 Narme Of Company your Complaint Concerns: PPL. Electric Utiiities

3) What is your mplaint? e 5 . o
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4 What do you want the Pubic Utility Commission to do about your

; p > t?o/‘f%f/péﬂ (',‘7) ?@”I)U,D 4 Sﬁpmﬁ‘/q @%&ﬂf?b@
UW

l.a,.' 0, A HorcdehAD: ™ (T2 / o120 S0
ne~t. Cdnt A P)f\d),; 0 tagy And, Koef. P PRAR
WAFﬂﬁ)‘i) he 1R ﬁpﬂ(ma@(odrﬁ’ﬂ?n& ouUps 51 A71L0
Finlanlciat ity Anid . ISEALZZE. M) ()ite and; b
_ARE in) Fhpr.h HEALH, She ‘Ea; NCRan e, ﬂsﬁ/mq s
on A l)mg»f%ma And, JleepPinGg 2aaehint .~ am.
o A S1epdna _ chhrdn e o1 AHANe, Contactad.
-ﬂv@ On»/ﬂdlbnﬂ/?}mﬁ;lznm 7 Am Hﬁumn A P/’?‘;‘A/{?M)

- o A l 15,54 , o1
s a2 Taerot Cobilled et ~the 5;
NC K 15 0s nv r.m;m 7101 /f:/m M:P and. {’ocmé{

] (ff you need more space Use addltnonal paper and Frach totms form )

5. You must sign and date your complaint below.

The informat‘i‘on | have placed on this form is true and correct to the
best of my knowledge . | understand that i could be punished under
Pennsyivanma State Law if | purposely gwe false information.

e o Mo S [0~ 49 :lcwb
Original Signature of complaining S Date |
Person . .

6. If you are represented by a lawyer you must provide your lawyer's
name, address, and telephone number ,

Lawye.r"s Name

Street

City _ , , o State ______ Zip .

Telephone Number-Area Code )
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LA - 2 *;u';“,._)v’: Fu 3 ‘ o
D TRV T h ‘9 B Vaaie OASE DAY,
= N A*‘ > . . E i s i ) ” !
pPL Etectric - PP & \ 1528040003
O TUtHites - A T
Electric Tetat frovs Last Bill _ § 444,74
N SN Paymient Received Oct 3 - Thank You! $8438
Service
? ) S Billing Detalls
Lt] ¢ : ) )
GLUNN WEDM X Amuunt You St Owe us of Oct 14, 2002 $ 360,38
'gﬁ:%gm‘?é T ‘ ‘ ‘ B s
by 1N PA I . g
, ‘ Current Charges |
C’iu;t&;,-es for - PP ELECTRIC UTILITIES
Resid@atiah Rate: RS for Sep 12 -0t 14
, Distribution Charge:
L o Customer Charge - 6.47
PP1. Rieetrlc Utilities S0 KWIE at 1-70600000¢ per KWH 359
Cuastotrier Servige | S8 KW ar 1,5940(000e per KWl ‘ Q.53
£27 Hauzmun Re. Transmission Chorge: } ,
Allentown, VA L B KWint (13&?"‘(1 U000 pur KWH 3.01
141045392 Fransition Chitrge, ‘ ' ,
P BNBE5TTS 200 KWIL aE 1, 58800000¢ per KWH | 314
snvwppivebdom - . AUB KWV it 1.4 1000000 pror KWH 8.43
L o '(m?‘cmm}in Chﬁl’)éh‘: o
Ciproily and Edergy s
RS i1 2 4 90000¢ pr KWH a.84
598 KWH at 4,323 00K Fc KWH 2584
PA Tax Adjsstosent Surchasge of 1.22000000% 0.8%
Fotnd PPL BELECTRIC UTILITIES Charges $ 0.7 .
Your Budget Plan Amount £ 00
T Tils Aswoernl Mo Later THAn oy 4,703 §42938
Account Balunce | $42938
General Walonme t BUDGET BILLING PLAN. Budget! u : ak
" £ ¢lomne D our DL Dt ¥ § ideret bilbang leveds out
Information yaur bill payments. M
| Budget Summary: |
Nost peter \We bitted you $60.00
eadia Including ?hm bitl, you used o L 107e
on o ubout Afler this payment, your budget i behind 3176

Your sccount is uverdoe and scheduled for shut-off, A revonnect charge
will s reguired f service s shut off. A dt.;gosnr or adddifpona deposit iy
alsd be requirest before service 18 restoned the following day.

If this balanoe has been paid, please aotify our oflice between Bam to Spm
at 1-800-358.0623, :

Ceneration prioes and charges wye det by the eleciric generation supplice
gan have chosen, ‘the Public Utlity Comimission regulates distribation

fices ynd services, The Federn] Edergy Regulatory osnmission regulates
rassmigsion prices und strvices, ‘

PPL Blectric Utititics uses aboul $42.50 af this bill to pay stafe taxes. 1o
addition, shout $18.89 of this bill puys the PA Ciross lfeceapts Fax.
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; . ot oo
L o ’ e ':g:,;: ] Ywnﬁtm@nwx&w
PPL Efectric pp Wi 1525040003
Uthitles | : |
Electric Summary Page
Service Butonce 15 of Oct 14, 2002 $ 36038
g‘?r: st ’I‘mg %PLELLL!‘R!C U’!‘lL[]’iB\ Charges $ 69,00
ENRHEAL SR i
gil:!:gz?g? 173;12 ol (“tmrges $4"C718
A, g
Py This Axooiinnt No Later Oran oy 4, 5903 C S
Account Balance $429.38
Quesﬁoxzhbuul“
Chig Hill? Phease
wontaet uk by Now 4
at 1-800.342-5775
or write top
Custooscr Service
B27 Hnasan R,
AlEpuwvag, PA
!8[!}5*939’
wineppivel com .
Eiéﬂtﬁﬁ ' Kwiy - Ammgc Pr:: Dav Meter Reading Information
Use ’ R FIORATEAT - :
o S
S grag op £ 1K 28208
]}ﬁd&‘%ﬁ&ffmdw 1"]7&1\ R"’AH il I T
overthe bost 13
months. Avernge - Oct 2001 2002
Typeaot bt o
MEe wf-mmm: ' ey - B
‘ Yearly Us-c  Total  Average -
Acal ] Use  Month!
. o Near M%) « Cict ”Ck‘l! 9396 78
Estinnated Now 2001 - O 2002 9453 788
Cusi;tmr (.|

(th important information on buck ")

L33

- 15280-40003

mmm mm p;m waddmu bz,lmm with ¢ 4 eheck pay-ahm ta l’l’L Teadsic b Immcs Cm'(ﬁ)r-\lmn

Nov 4, 2002  $429.38

L ll,"'lil"l‘l"!ﬂgliﬂl‘JiL‘lhl"ﬂ ‘Jtun:ih"ﬂ‘-nich‘
GLENN HEIM SR

29 N 2HD ST |
SHAMOKIK PA 17872 ~5121%

_Amouot Encloged

1

PP! ELECTRIC UTILTTTES
3 NORTH 9TH STRERT
ALLENTOWN PA 18101-1175




T T R s T T T

DEPL 19 o , -
PHILADELPHIA, PA DIGIE . $017 Prad ,9 Road

Horshan, LIRS

a 1-888-8Y4-1783

OFFICE HOURS:

KAM-UPM MON THRU TTHURSDAY

BAM-SPM FRIDAY

BAM-12PM SATURDAY

{iot 8, 2002

| o FORMER CREDITOR: PPAL mL
H@Hgﬁﬁi&ﬂﬂiﬁlﬂlﬂlﬂﬁilﬂﬁli FORMER CREDITOR: PP

29 W 2Rd ST REGARDING22 N 2ND ST
SHAROKIN. PA 2787C BALANCE PAST DUE:$ 785.21

s e SETTLEMENT OFFER e e

PP&L, INC. xux.mly wld ceotatn sooounts owed to i, including, yours to tm\’ssxw A Marlin Cempany, LLC. NL{}
Financiat Systems, Ing. s now the servicer of thus account.

© We have beca aulbosized by the abuye referencod client to accept $392.61 s o lump sum of the above amount so long as
payrment is received within 15 days of the dats of this luster.

Make your chock or mony order payable ta uur client and forward €0 the address listod below,

If you have any further questions or need tssistance, please contact us af 1-RBE-ROD4THT

Thig is an um,m tto collut o ?cbt Any information obtamed will be used for that pumpose. Thisisa
oomnmmcatm rown o debt co

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT (MAKE SURE ADORESS SHOWS THROUGH WINDOW)

Accourm # "Bua Date_ o Total Balance
K13210 ' ; § TRS 2
GLENMMN HEIM SR
Paymeat Amount. 3
Conth hos fi-poiis sdcinea o phions ruiinber has :
cﬁangnd Rl presvichs B rew sformiation bolow,
s Payment Ta.

TR OPOR 11| WO | NS OB I R | WO 1
- NCO FINANCIAL SYSTEMS
PO BOX 8529
OANYET DYILA 12 ; NCO E:
_ PUILADELPIIA, PA 1910) Neg
033300K132104%000000100000000000078523%9
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28,55

*K:"\~ ’ ‘i‘*‘m' - o . . X
~ £ o{_,,. Ba 4 Bafors this 831X ‘ 0039270+ 4
pp & | CURRENT BILL
. Gustomer Charge 18.50
: Distribution Cparge
#Bi1} For Service tdn .
Glenn Halw First .7 D1 & 5889 Yy
. : Yo 1ol 4 D T «¥1
% » Socond KU Gas Cost Adl. Ghg 8 1.3959/01 .28
Stamokin,: $K Gas Supoly Cherge 3 4.5%72/01 Bl
Rare Cloas: ’
Resigentisl-Cenpeal " Stefe Tax Adlustmonl Surchg 02
Ststoment Dptoq
etobor 09, 2002 current Chargsx 12.62
Naat Stnedulad Hetoe
Ryading On o About: golance 3% ot this bl 4117
Novegber 06,2002
; Budgat Due temadiastoly 26 .00
1f wou have any Audgot &sount Due
quesstions, DIGBLG ty Octobar 29, 200¢ 13,00
eall us ot Yotal Balance 49.00
L8002852~0550
or welte us ot
PPL Cns Urifities
PO Box 508 ,
Laek Hoven, #s L7745-¢508
) kg 3c L ERiy-40]
for kmargoncy Sorvice
L8003 652+0550 R E
Your Gos Usige , e ; ~ Meter Readiwog Infosnuation )
This Lost Meier Present Last CCh By ‘1 sekathem
Aseruge Yeur Year Numbey Reuding Reading Used Factor o ,
07 per Iy N ; ,
D:uy'}lﬂnmr&‘urt‘ O] ) ) papaiazand 143 141 - 2 S102740 s
£4.8% F 54,0 F Extients  Extinste :
10708762 9710702 . .
28 Days in Biliing period
Messapges from
PFPL Gas Uttisties
Pleate ceald this sonth’s Blue Flews XU Jearn atoul
the new contest Re win 8 500,00 <rodit on your
fms iYL
Do high wioter gas bilis hurt veur hudgetl uuq [3.9
s good Cime to Jata oue monthiy budget plan. (2t :
ovens out vOuP PBYRENTS over the naxil 1wolva
#pnihs. )
Make check payable to ; Kecp Yynrg S0 s HitEa 1s.
PrL GAS UTILITIRY
Plosee Rartin Ois fag sih so fayenest - hieg encse bil) whe paying o person
Led, ‘ e e e
4 ““f"{l‘* © D Bale o \nmdunt Dage
ppl & | SR |
: "‘ > . ) . . . . .
r S PPL GAS UTILITIES October 29, 2002 $39.00
0039270-4 '
Glenn Hein b4 ° E

29 N Second St_
Shamekin PA 17672

bt et (AR o o BSB 230N oo
hilag edfma. Mes 02,00 n
hiftey sibvsr et S b ot thas {oves

PPL Gas Utilities
PO BOX 252471 ‘
LEHIGH VALLEY, PR 18002-5247

0100392704000003900k



$7~0‘;6§Bffﬁﬂlf7 \15:2: 'G,ZYRSS oza% , SEP‘ 2‘4~ 2002 0001}0008327 T e
SUSPENSION (TURN~DFF) NOTICE SREN |
SCHEDULED SUSPEM3BION DATE 0CT 81, 2p02 -
ses m:xr FM;E Fon nmun‘rs ov:nnuz
Make checks uaynble ‘o Om*izon | o ,
 AMDUNY PAID
GLENN A HEIW o $ B101.100
29 N 2 sT
SHANOKIN ¢4 17&72 5121 F.0. BOX 91478
bl !mﬂ.;himt..f.hhi.ml!n{ fadluhilldodd} PHILADELPHMIA PA 19101-i478

2
i

,3’0‘?5?08{:‘{68017188&‘(1280530‘3‘!‘!‘3‘3‘120&0000832?“30900068’33‘?‘%&3003

plesse mail this page with pwmt
ar bring all pagns far rdenipt 4F paying in person

N R T ETSE L ANREN R e

PRI A Y Sttt e Y N Ko PE b e v

TOWNSHIP
smnngé.c%n (8] b
HD L SDXJ bHAMOKfM PA 17822

LAY M.N?*

LAYE CHARGE HOTIGES
¢OUR SEVER RENTAL CHARBES FOR THE CAURRENT BLUNG
pf? ERIOL ARE PAST DUE - PLUS Yo PENALTY. LEUAL AGTION

¢ 3y COWNLL HE TAKEN YO COLLECT UNPRD BALAKCES ™ ACCORD
RESRSNharaE  \/TH THE AUTHORITY'S OELINGUENT RESOLUFTION. ,
' 1 HEYHM
cwn ¢ EILEEN HEDL | GULEGN @ BFLEDR H
. 'H R, w‘atu-tJ S 29 pt IECOND 87
 Ending  1/28/02 o SHAMORIN D 17672
MO BALAEE <o
[RAIRE S 4 HJJ@UEJ” -
TuKRENT GRAAGES . »
HEY BROUHE ORE e 13.00
; 0.a0
P P AFTER are/nz ;
SRR AL TE 4 .00 ’ ‘
CHOEL AHAOUN iF PAID AFTER
EHRAmOMTR 76,00 as5/02
FAYIREIS BARL AF TER ! g _{ 15 (02 f PAY GAOSH AHOUH; o 5 p
ARE BT S FLECTEOON G Ly, &9 N SEC
KEEP THIS STUB FOR YOUR FILE RETURN THIS PORTION WITH PAY?:?:NT

 NOTICE

. L I e e TN
5 - St e AWes A e N SAL 8 S e
g W SR W R e AR RO g S SR AR 1 R i, e



" WITLPWESL M“’%Qj Nuw Balasnce . 6606.63

mz rm a\réwe ; ‘ ) . ‘
AN RPaymont Oug Date : 1171072002
m‘; omabre  Manimum Paymont Dus  $160.00
fualllossdlytl e dudiobladbydldbdoddal ‘ A -

HWOVOFAUTORRALL FOR AADC 170
MRS EXILEEN MARY HEINW

29 W 2HB ST CUTEE  EE MY
SHAMOKIN PA  17672-5121 THE SWISS COLONY

8131589484001 5004 04630016000

Payon dotact a6 R tog pextion it fomizanes

TR AN s
Cormpiarty s MUST $hoe Udeul wintow if pypihers pengdops;

o "~ For t‘m‘mmat Sm cafl m&ﬁz‘mwo on -Frl. na.m ~Midmghl CT. Flease :
o o * E() & bave your accound numbdar soady. ‘
FRE WSSO fw O willo 1172 7th Avenuse, Monies WI 53566-1364,
B o pteo o ouider, call 60&3244‘»000 or VISR us 0t wew swisscolodry com
 oan REFERENGE KO pESCEFTON e | Tireie
YO7TI75007 FCE508808%0  FINAHCE CHARGE — —— ' T
URGERT HESSAUE FOR RS HEIM: - . « °
Your account is far past doe!
Pleazs. poy at once to avoid anh eabarvrassing.
call fram o collection agency .
PAYKENYS AND CﬁEBITS RECEIVED AFTER 10!11/2002 WiLL APPEAR ON VOUR HEXT STATEMENY.
RETURNED CHECKS MAY BE PROCESSED ELECTRONICALLY. _J
| ACCOUNT SUMMARY _ Your scoount nurbes ks 813 &15 B9G 6Baa
TFPREVOUT BALANEE | ,mm A SR O rrawE Guhoe TP BRI T | NEWOAAGL )
. 397.89 0,00 g.o0 |  7.84 0.00 $606.63}
$r OEDAYS M L AVERAGEQAAY T ) GYATERZNT ©PRYRIENT BUE - RIMEREULS PAVEALAY )
i PErion | BMANCR : TATE | DATE o153 :
29 %7557 | 1071172002 | 11/30s2002) 6160.00)
7Py Lo LN gmamm- d::l Tatans o fahcVra . ] . . ‘
W HA‘KE AHRUA ERTAOE AAYG RALARGESUETO Huntht poe Lakuro by payntant
1.876 % 22 540 % 6%, 999 . ¥9 O30 gt 40 avold dirthed
' : tnance chatre
Montiy Mieimum FIRARCE CHARGE & 5100

IO ENGURE TMLLY AECEIPT OF YU PAYMHY WE SUSGERT YOU AL N LATER THAH 10/31/2002

L LN

NOY‘&CE SEE HEVERSE SIDE FOR IMPORTANT NP(X’MATEDN
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HOUAS:0AMTO 4P NORTHUMBERLAND COUNTY TAX CLAIM BUREAU TAX RECEIPT
TEL: (S70) 988-4116 - ‘ - 399 SOUTH FIFTH STREET Srd FLOOR ' 4 06 4 79
T | | SUNBURY, PA 17601 ‘

' cMMa Ng.-.-.w'-nm B > i Amxuqum*wwg_ ;-s..—-m—:‘—.....-t B T e M T Fa oy e Ni~=gh w—tan

: punpose [T COUNTY TAX [COUNTY BOND| GOSTS | SCHOOL TAX | BoR0. TWF T T 3arA(
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WARNING

IF YOU FAIL TO PAY THIS CLAIM OR FAR. TO TAKE
LEGAL ACTION TO GHALLENGE THIS GLAIM, YOUR
PROPERTY WILL BE SOLD WITHOUT YOUR
CONSENT AS PAYMENT FOR THESE TAXES. YOUR
PROPEATY MAY BE SOLD FOR A SMALL FRACTION

CLAIM BEFORE JULY 1.
WitL NOT BE S0LD.

OF ITS FAIR MARKET VALUE. IF YOU PAY THIS
2003 , YOUR PROPERTY .
F YOU PAY THS CiAlM

AFTER JULY 1, 20030, BUT BCFORE ACTUAL SALE,
YOUR PROPERTY WILL NOT 82 SOLD BUT WILL BE
LISTED ON ADVERTISCMENTS FOR SUCH SALE IF
YOU HAVE ANY QUESTIONS, PLEASE CALL YOUR

ATTORNEY,

THE TAX CLAIM BUREAU AT

{570} 9B84116 OR  THE COUNTY LAWYER.

REFERBAL SL:RWCE AT {570) 286 5687,
vy ’




 Billing Poticd fram? uly 12

CONSUMERS ®

PERGNAIL

Paym.em' Due Date

UQUKI T 1=

R R S

| WATER COMPANY September 08, 2002 Reswdaciia - Single Unit
Biiling Summary , ; F,Q' Bervica To:
Paymonts | BdonceForeard | New Gharges K preny “m‘”*Lg;‘ HEIM
_tmss | s it ’,.ﬁm SHAMOKIN, PA.
EN Meter Reading Data J Billing Detail_

te: Asgust 13

Amount of Last 88
Popnents Hecmad.. -~

e 31149,63
5083

Hod Bilng oo of shoud Seplermber 19 Balance Forward 91,098,080
Meter  Cur.Ruad  Beed Type Prev. Read Resd Typé Usage Cun reai@:afge;

w28 Estienate 914 Actua 10 x;ssa;m Z‘m't‘f ‘?;

‘ e , - ” PR {=t) VLG haQEvu an 5
Doys of Sexvicn this Periad: 32 Total Usaga (1000 galions g Walat CREMBR.. Loecrneoninsmmanicmarnrses 7140

. Reodurgs oo in 1000 galisnz . DSIC Champe... . v i e+ 243 ‘
Avesoge daily usage is 313 galions Totat Corront Charga«s . awirs 9496
Average doily cost is $2 54 o -
Total Amaunt Due by 12/0Y2002 51,1378

% Message Center o HB water Usage History

L

A5 A CONVENIENGE TO OUR CUSTOMERS, CONSUMERS PAWATER CO.
PAYMENTS ARE BEING ACCEFTED AT THE FOLLOWING LOCATIONS:
NATURES HEAUTH FOODS-SHAMOKIN  FIRST NATIONAL TRUST BANXS
GIOARD'S STORE KULBMONT SHAMOKIN—KULFMONT &

ZFEY MART—GIRARDMALLE MY CARMEL

UNION AANK-TREVORTON GRAYSON'S OLOE BUTCHER SHOPOEMC

- 1000 Gallens

?

LT (3 SRRV () R ¢ YO o

o SEP (ST KOV DEG 103 FE VAR AZRAAY JUH L AL
QoM m G R e W@

[J  Predcus Perod's T8 Curtent Pengds

Usago Lsage

Returrs this portion with your payment. Kaep top postkan for your reconds

204 EAST BURBIURY ST
uHN‘O'KIN‘. Wt 373720909

»CONSUMRS
PEHIG YA
WALER LDRPENY
- Forwardng Servke Roguested

S 1 Cye L2 Stas PR S (ELAT51 O

SEREANMASRIREEL “AUTOCR“(‘»OQ'}
%“NN AEA‘!{J HEI
SHAMOKIN FA 17872~512’!

P T ] A O P R U T T I T LY

a3

" AGCOUNE NUMBIO i RO T 6101

DUB Do SEPTEMBEE 05, 2002
“Total Amount Dus....... $1,193.76

Keeales

Pheass make cleeck payabie 1o CPAWS, Print your
SCCOANt AUTbEr on your check. (henmail tot
CRANG, PO BOX 287, STRUTHERY, OH 444710167

080475610100139376




" .
EERT

>
Iglliipgr Date o Account Number
CONSUMIRS T sttt
L PEHISASA : Payment Due Date
ATER EOMpmY ‘ Oclober 03, 2002 . Redidantist - Singls Unit
Biiling Summ‘a L A : For Service Jo:
Pepments | BahmsFuvrs:d Wew Clamges L R X R GLENN ALAN HEIM
w | 84,1001 §58.72 et ] ZRNZNDST.
| LLLCTRN SNLAC koA SO § LR SHAMOKIN, PA,
E3 Meter Reading Data___ : N ‘ Billing Detall »

Billing Period from, August 13 to: September 17

Amourof Lagt B .. .. .. J$18376

Poyments Recolveg. ... v cmvce versenme . 000

Next Biling oy or eboud Ociobagr 19 ; Balance FOrMRI.. .o v emstsiressarass i A $1,18376

Meter  Cur,Rosd  Read Type  Prav.Resd Read Type  Usoge Cmmfcwggs -

. 82% . Actupl e B24 _Estimate 5 ?&Mmm;@:ny 1;5@

DayawsaMca this Penod: 35 | Totaf Usaggﬂﬁ[}()ga"ons) 5 Water CHAIGD-...oooonen e 387D —~.
Readings are in 1009 gaflons . Totat CTrent CRAgEs i umcninns ernidye SBT7

Avarape dally usagels 143 gallens
ﬁvamge daily cost s $1 25 :

_ | 0T 07 202

A5 A CONVENIENCE TO OUR CUSTOMER , CONSUIMERS PA WATER CO.
PAYMENTS ARE BEING ACCEPTED ATTHE FOLLOWING LOCATIONS:
NETURES MEALTHFODDS-SHAMORIN  FIRST HATIONAL TRUST BANKS
GIDARCYS STORE-KULPRONT SHARCICH--HILANOHT 8

HFEY MAR T GIHARIVILLE AT CAREL

UMION BANK-TREVORTON ~ GRAYSONS OLDE BUYCHER SHOPPE-MC,

TW‘ A!T\Qﬁﬂgow by 1%@02‘4;ai-nxuhﬂuﬁhuuun-gunn“"25’2:‘,.‘ .

iom Galions

0 s.r*acn\mmﬁc het FEBRARAFICMAY U 23 AL SES
LR TR TR v O 7 c LR o R 1 30 B« GO 1 W Y <
£ Provious Period's B Current Period's
R Mspga - Usago
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LAW OBVIGES.
CJaMEs A ZURICK
2 SOUTH MAMKET STREST
SHAMOKIN, PENRLYLVANIA L7R7D

C TRLEFIRKES (20 040K
, FAN (5701 044024}
Pafts aurtch@md.rot
0&0&%{152@02 T ' .
) 2: ”:} 5 E"
Mz, & Mrs. Glenn Heim
29 N. Second Street
Shamokin, PA 37872
Re:  Property located at
29 N. Sceond Steect

Shamokin, PA 17872
Dear Mr. & Mrs, Heim:

This firt represents the Shamokin-Coal Township Joint Sewer Authority. The records of the

~ Authority indicate that your sewer rental account is prsently two quarters past due, 1 have beco

directed 10 request that you contact the Sewer Authority Office (Telephone number 648+ 1262} and

satisfy in full your sewer rental account and legal changes regarding the abuve property within thirty

(30} days of the above dote. In addition, a ten ($10.00) dollar legal charge has been added to your
pecount. .

Failure to do so may result in water service termination xud/or 2 wunicipal liea being Gled
againgt your property in the Office of the Northumberisnd Couniy Prothonaiary. Your
prompt ittention to this matter will dvoid nnpecessary costs being assessed against you which
are m‘xmryﬁ_mdable‘ Please note that all payments on this account must be made at the Sewer
Authority Office, Route 61, Weigh Seafes, Ralpho Township, |

- ’me current past due balance {including late charge) is $76.00 plus g $10.00 legal charge,
Uniess you, w:vtv}gm’t}vtjrt_y days after receipt of this putice, disputc the validity of this debt, the debt
z;;i; :;um W :]:n vm:;zs x;iyou nolity this office in writing within the thinty day period that the

~ rion thereot, is dis - s .
be matled ( you, puted we W} U obtain verification of lhc debtand a copy thereof will

This taw tiras is attempting to collect this debt

obtaived will be used for that purpose only. for yoar elent /md Ay information

Yokzz§ truly,
g et
JAZlap James A. Zurick
Per Daniel G, Weaver




COMNDNWEAL TH OF BLENSY LV AN,

dnihalteriituibicigal - - MIKE F!
OFFICE OF ATTORNEY GENERAL _  ATTORNEY GinERAL
‘ k‘ 1“(“ ﬂCld,L | P13 LUJ: (.,tﬂ‘lf‘ﬂlh WL JUII
f’\'f 5) 15th Floor Strawberry Squere

finenflattorneyypneral. gnv
11 I=»18T-29449

June 6, 2082

Harraisburg, PA 17320
5T

Glenn A Heinm
29 ¥ Second 5t o
Shamokin, P& 1787220000

RE:  Docket Humber: RE2OB427352
Amourt Dua: $2,478.76

- - -~

Sear Rlepn Haim:

Please be advised that in our prior coenversation, wyou had
agrued to contact this office with astditional information.  You
have not dane s,

You must contach this off;cn 1mmpd*ately If you fail to
coptact mo within the next f[ifteen (1% davs, it wiil be
interpreted as a refusal to pay your 11 dbxsltv th Lhe
Cammonwealth. Approprigve 1&331 proceedings can be institucsd
against you which could result in additicnal costs to you.

Thank youa.
Vecy truly yours,
Sharry Bellaman
Financial Enforcemenrs Section

JLW/185
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ENA HEIM

Statement of Sem‘

Biling Oato: Ot 62

g Gtiobes 10,20
Abcount Number: BS6E 30 041 0018272

Hovw to reach ua ...

FOR SERVICE OR QUESTIONS REGARDING

SLeniHel | vwasmgsusm CALL: 570-206-5951 OR
SHAMOKIN PA 178725121 ) m@zm B '
‘mmm"nMm’ui&il!t!mlﬂu?a’udﬂﬂlu“ofanm:i
Account Summary | Previows Belence %508
' ~ Paymentfs) e 00
BPORTANT REMBIDERL: OUR RECGANS SHOW A LN Sttt Chaifeta) ~3%
s AR ST e ——
O THIS MATTER. PAYMENTS | AFTERTMIS A vae - 70,30
BYATEMENT DATE WILL BE REFLECTED ON YOUR NEXT Paymant Dus Date 10/25/02

- GTATEMENT, THAMK YOU, THANK YOU.

~

For Your Information

SEAVICE ELECTRIC CABLEVISION wit soon introduce more DIGITAL GABLE chsions.
DIGITAL BASIC CABLE with up 10 20 now networds, incxding Tumer Classic Movies

Natioral Geographic, The Gelf Channol, Litellmo Mavie Notwork, ESPN Classlc and many

athars, Moro tavens of Clneimiax, Showtlme oid Starz wilt be added and mors
pay-por-viow, Watch for the officlal announoemart soont - 3

N 1 N oA " )
H X O :
B n et P
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Pt g
A - E
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v N AN ) E i
s " e v e >" - .
£ « o .
Ty L . . . Ao

w . . . B !
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- Foe T#n
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¥ o ¥ : *

¥ PEATRE &

E3 w (2
L 3 T B e
X L
4. ) KA g e s
T I Y AT s : P TR %
3 Dol

Payment Coupon

Ploaso dotach and encicse this portion with your

iraymant. Ploass do hot send cash

, ; . Make R
checks payablo & SERVICE ELECTRIC CABLEVIS.

Aro You Moving?
1T 8, pleass sontact your
local Servies Electric oo,

SERVICE ELECTRIC CABLEVIS
PO.BOKE4711 ,
BALTIMORAE MU 212644711

luMm"ﬂM.Hm!ufaliaﬁmfm“mﬂm(Ln("ﬁni'

A8L030OYID0L02720D070307

Name: . GLENN HEIM
e 38 N2ND ST

SHAMOKIN PA 17872-5121

Gelance Due $70,10
Payment Dus Date 10/25/02

Araount Enclosed  $

" Ociober 16, 2008
Account Number: 8880 30 041 D0T0RTS
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T ..m €N HET : Page 3ol i
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e NCOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)

Notice to Customer:;

if you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to

appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal form
within 20 days of 9/16/2002. The Commission will send you formal complamt forms.

~ You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the requsred payments or the utility

company may pursue the termmatton of your service,

Thank You
Pennsylvania Public Utility Commass:on

" Yes, | want to appeal the dacision of the Bureau of Consumer Serv:ces Please send formal
complaint forms to me at the following address: , ‘

Customer name and address: - GLENN A HEIM SR
(P[ease cotrect any mistakes.) 29 NORTH 2ND ST

570 + SHAMOKIN PA 17872
(9%3 8047 + %JJ ,

570 ©H8-Jo17 t 453 7/1(01 %’Oomm A Koo, e
(Area Code) Telephone Number Signature® 3 ‘Z’f -
. £ ;hn
Mail this completed form to: R <l
o Secretary o T L
Pennsylvania Public Utility Commission *+  z:
P. 0. Box 3265 G o
Harrisburg, PA 17105-3265 =8

: E-—_- Lo

| ST Number: [ 1186532 | Date of mailing:

9/16/2002

_Company: | PPL UTILITIES

\3/ %%M Qﬁnwyn)j L RESED 12687 2




COMMONWEALTH OF PENNSYLVANIA \o\a\ 0D
PENNSYLVANIA PUBLIC UTILITY COMMISSION |
P.0. BOX 3265, HARRISBURG, PA 17105-3265 |

IN REPLY PLEASE
REFER YO OJR FILE

OCTOBER 1, 2002
' ST 1186532

GLENN A. HEIM, SR,
29 NORTH 2™ STREET
SIHAMOKIN PA 17872

Dear Sm adamy’

We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefilly the instrustions to
help you complete the form.

**  Please make sure you sign the form. We must receive your original signature in order for us
- to process your comiplaint. Your form will be returned to you if an originzx! signature is not received.

plasiied-- e

James J. McNulty, Secretary
Peansylvania Public Utility Commission
P.0. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

- Commission Procedures for Formal Complaints

- We send a copy of this letter to the company So thcy know you are appcahng the Bureau of
Comumer Services' decision,

“s We also sf,nd the company a copy of your completed formal complaint forms. Once they
- receive it, they have 20 days to send us an answer to your complaint. The companv will send
you & copy of their answer.,

- Once we reccive all the paperwork, we usuaily ml schedule your hearing before an
Administrative Law Judge. ' ;




e We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can request that the hearing be keld by phone. This
is cailed a telephonic hearing. If we can, we will schedule a telephonic hearing for you,

- We will most likely schedule your hearing sometime within three months after vou file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission
P.O.Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LE’I‘T ER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY ORMAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE BISMISSED (THROWN OUT).

It you have any questions about the complaint process, please call the Buxcau of Consumer Services,
toll free, at 1-800-782-11 10.

Very truly yours,

A ?4 - ? ‘)fn&?]ﬂ%
es L. McNulty - ;

James
Secretary

JH

CC:  PPL UTILITIES



BEFORE % PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: OCTOBER 30, 2002

GLENN ALAN HEIM, SR. o hi T

\}'
Complainant - .
VS.
} Complaint Docket ;
PPL ELECTRIC UTILITIES No: Z-01186532 : »/ N DT T s ‘:‘.\
CORPORATION = - ‘ C *\' Sl doaul ! " ”
Respondent ‘ L
0CT 307,

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
carrect copy, has been presented and filed of record with the Pennsylvama Public Utility Commission
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the Commission to serve on
gach party named in a complaint a copy of the complaint and notice calling upon each party to satisfy
the compiaint, or to answer the same in writing within a spemﬁed time; ’I’HEREFORE, :

1. You have twenty (20) days from the date on which this complaint is served to
either sattsfy this complaint or to file with the Secretary of the Pennsyivania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Sectiorr 561, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant, The date of service is the

mailing date as indicated by the date at the top of this Notice Section 1.56(a) of the Commission's
Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Adminis:rative Practice and
Procedure, 52 Pa. Code Section 561 In that event, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate or permit held by you or which imposes a fine or
any other appropriate penalty or remedy authorized by the Public Utiiity Code, 66 Pa. C.S Section
101, et seq; and, if you are a customer of a utility, an order may be entered which prescribes a payment
“schedule or which authorizes termination of utility services. The Commxssaon 15 not hnutcd to the relief
- sought by the complainant in paragraph 4 of the attached complaint. -




3. Ifyou elect to satisfy this complaint you must file, within twenty (20) days from the
~ date on which this complaint is served, affidavits executed by each complainant that this complaint has
been satisfied.  Such affidavits must describe the basis on which this complaint was satisfied; any
setilement agreement between the parties must be reduced to writing and attached to the affidavit
Such affidavits are to be filed with the Secretary of the Commission at the address set forth in
paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint may be
dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.8.
Section 703(a), unless the Commission determines that such dismissal would be contrary to the public
iriterest, in which event the Commission may direct that hearings be held upon the complaint.

4 1Ifyou file an answer which admits the allegations in this complaint, or which fails to
specifically deny the allegations in this complaint, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate held by you or which imposes a fine or any other
appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq;
and, if'you are a customer of 2 utility, an order may be entered which prescribes a payment schedule or
which authorizes termination of utility services. The Commission is not limited to the relief sought by
 the complainant in paragraph 4 of the attached complaint.

5 Ifyou file a timely answer which specifically denies the allegations in this complaint,
or which raises matedal questions of law or fact, this matter shall be referred to the Office of
Administrative Law Judge for hearing and decision. If, after hearing on the issues raised by that
answer, you are found to have committed any of the violations alleged in the compiaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized by
the Public Utility Code, 66 Pa C. S Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authiorizes termination of utility
services. In the imposition of a penalty after a hearing the Administrative Law Judge is not bound by
the relief sought by the complainant in paragraph 4 of the attached complaint.

s ¢ WMy
~ James J. McNulty - ‘
Secretary

(SEAL) |

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: OCTOBER 30, 2002

Z-01186532

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL o
TWON 9TH ST : ' . _’f; LY
ALLENTOWN PA 18101-1179 ~ ' ' .

Dear Sir/Madarr:

A complaint has been filed against you before the Pennsylvania Public Utility Commission by
GLENN ALAN HEIM, SR.. To defend yourself agzinst the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Comumission, either personally or through

“your attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement ta the
Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utnhty services may be
authorized, Vou may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you. '




“ | ‘!

OCTOBER 30, 2002

Detailed instructions on how to proceed are contained in the attached pages. You are advised
to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Assoctation

P O Box 186

Hamisburg, PA 17108

(800) 692-7375

James J. McNuity
Secretary

- KSB
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John F Gross : P<U( {; iU[‘ i: k@ﬂj
Gross McGinley Labarre & Eaton " \a bd L .

33 South Seventh Street : — o
Allentown, Pennsylvania 18101 R E C E I‘ V oo
. (610) 820-5450 ~ Viz D
. Fax- (610) 820-6006 : ~
NOV 1 9 209,

| S ' | PAPUB |
November 18, 2002 UC Uity eg
| ETARY' 50 gggs:oN ‘

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Buudmg

400 North Street

Harrisburg, Pennsylvania 17120

Glenn Heim, Sr. v.
PPL Electric Utilities Corporation
Docket No. 2-01186532

Dear Secreiary McNulty:

Enclosed for filing in the above-capttoned matter are an original and
three copies of the “Answer of PPL Electric Utilities Corporation.”

Pursuant to 52 Pa, Code § 1.11, the enclosed documem is to be
deemed filed on November 18, 2002, which is the date it was deposited with an
overnight express delivery service as shown on the delivery receipt attached to the
mailing envelope.

In addition, please date and time- -stamp the enclosed extra COpy of this
letter and return it to me in the envelope provided.

Very truly yours, i | -
J;\éGr;ss " ' DOCUMENT

Enclosures e ; | , ir: O L D E R

B oTe> Glenn Heim, Sr.

VEE
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PENNSYLVANIA PUBLIC UT!LETY COMMISS!ON

Glenn Heim, Sr.

: Complaint Docket
V. : No, Z-01186532

PPL Electric Utilities Corporation

' GCKHE%'E
F OL D E R PPL EFECTRIC UTILITIES CORPORAT!ON 3. NOV 7 5 2007

DOCUMENT ANéWERo#

PPL Electric Utilities Corporation (hereafter "PPL"), by ifs attorney,
hereby answers the Coniplaint in the above-captioned proceeding as follows:
1. Admitted. |
2. Admitted.
3. Denied. PPL denies that it has been unreasonable in billing
Complainant or in any other way in this matter.

By way of further answer, Complainant's current Qve'rdué balance |
is $429.38. Complainant’s payments on account number 15280—4003 have been
sporadic making only five payments in 2002 totaling $345.61. PPL has made
numerous reasonable payment arrangeménts on this account and Complainant has
defaulted on all of them. PPL does admit that the Complainant parﬁcipéted, in the
PPL ONTRACK program in 2001, however, said participation ended on AuguSt 186,
2001.




' ‘ ‘ ’ \

PPL denies that Complainant is/u'na'b'ie to p'ay the curtent budget
bill in addition to $15.00 a month towards the overdue balance aé indiéated in the
most recent BCS Decision. |

PPL does not have sufficient iﬁformatiori to either admit or deny
Complainant's allegations regarding Complainant's ability to pay.

PPL denies that Complainant has a claim far'a_ny ibsé with respect
to an account for 1400 West Walnut Street, Coal Township or any other claim with
respect o an account for that address. An aqcouni for that address was in
GComplainant’s name from May of 1995 until.JanUary 29, 1998. Thus, any claim
would have arisen on or before January 29, 1998 and is therefore barred by the |
applicable Statute of Limitations. Further, PPL cannot find any record of any
complaints by Complainant while that account was open.

| PPL does not have sufficient information to either admit or deny all
other allegations in Complainant's Complaint. Therefore, all such allegations are
 denied. |
| B }Attached hereto as Exhibit A is a copy of the Bureau of Cbnéumer
Services Decision dated September 13, 2002 at BCS Case Number 1186532,
4. This paragraph constitutes a request for relief to which no answer

is required.
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WHEREFORE in view of the foregomg, PPL respectfully requests that
the Commlsston deny the above-captioned Complaint.
| Respectiully submitted,

PPL Electric Utilities Corporation
By

/dfuhn F. Gross
Its Attorney

Dated: November 19, 2002
at Allentown, Pennsylvania




BEFORE THE
PENNSYLVAN!A PUBLIC UTILITY COMM!SSION
Glenn Heim, Sr.

: , ; Complaint Docket
v, , : No. Z-01186532

PPL Electric Uti!ities Corporation

e QLU BRI

I hereby cerlify that | have this day served a true copy of the foregoing
document upon the participant(s), listed below, in accordance with the requirements

of §1.54 (relating to service by a participant):

Glenn Heim, Sr.
29 North Second Street
Shamokin, PA 17872

Dated this 19" day of November, 2002.

/4%

/ohn F. Gross
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CASENBR:

COMPANYNAME
COMPANYCODE
COMPANYTYPE
CUSTOMEREIRSTNAME
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SERVCITY
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Wednesday, November 06, 2002
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VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH ; )

1, ﬁobert M. Geneczko, hereby state that the facts above set forth are
true and correct (or afe- true ahd correct to the best of my knowledge, ~i’nfor'méﬁen and
belief) ant that | expect to be able to prove {he same at a heaﬁng held in this matter.
I understand that the statements herein are made subject to the penalties of 18“?3.

C.S. § 4904 (relating to unsworn falsification to authorities).

e Y i
W BaA PN S

17

oute: T gwermben 19 2e0s.
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- John F. Gross

Gross McGinley Labarre & Eaton /
33 South Seventh Street
Allentown, Pennsylvania 18101

0\

RGN 2 Com

Phone: (610) 820-5450 \_@ , ‘ =2 &

Fax. (610) 820-6006 /41 SRS

| v

January 18, 2003 & o
James J. McNulty Secretary

Pennsylvania Public Utility Commission
P O.Box 3265

Harrisburg, Pennsylvania 17105-3265

 Re: Glenn Alan Heim, Sr. v.
PPL. Electric Utilities Corporation
Docket No. Z-01186532

Dear Mr. McNuity:

Enclosed please find for filing in the above-referenced mattef an original
and three (3) copies of a Certificate of Satssfactaon of Complaint under 52 Pa. Code
§ 5 24(b). |

Because all legal and factual issues in this proceeding have been
reso ved PPL Electric Utilities Corporation respectfully requests that this docket be
terminated.

Very truly yours,

7 John F. Gross
Enclosures |

- DOCUMENT
* ~ FOLDER

)
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‘BEFORE THE ’ %@%

PENNSYLVANIA PUBLIC UTILITY CONMMISSI(
Glenn Alan Heim, Sr.
V. : Complaint Docket

No. Z-01186532

- PPL Electric Utilities Corporation

OCKETE

s 28 002 | CERTIFICATE OF SATISFACTION DOC UMEN T
‘ OF COMPLA(NT F O L D E R ,
1. Complainant is Glenn Alan Heim,‘ Sr.
2. Respondentis PPL Electric Utilities Corporation (hereafter referred
to as “PPL").
3 This Certificate of Satisfactiéh of Complaint is submitted pursuant

to 52 Pa. Code § 5.24(b).
| 4. PPL hereby certifies that the parties to the above-reférent:ed
Formal Complaint, now pending before the Pennsyivania Public Utility Commission,
have mutually and voluntarily agreed upon the following terms as full éaﬁsfaction of all
outstanding legal and factual disputes in this proceeding, and Complainant has
acknowledged satisfaction to PPL: |

(a)  The Complainant has been enrolled in the PPL. ONTRACK
Pfogram. and, as a result, Complainant has agreed to withdraw his complaint with

prejudice.




WHEREFORE, PPL respectfully requests that the docket be marked

closed in this matter.

Respectfully submitted,

PPL Electric Utilities Corporation
By:

A0

;kff\n F. Gyross

Dated: 01/16/03
at Alientown, Pennsylvania
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Glenn Alan Heim, Sr

&3
& 2 2
. : Complaint Docket £2 c’: L
: No. 2-01186532 RN o
PPL Electric Utilities Corporation D O =
ey P )
, W’ =z ‘o
S 13 J
CERTIFICATE OF SERVICE

[ hereby certify that | have this day served a true copy of the foregoing

document upon the participant, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant)

Glenn Alan Heim, Sr.
29 North Second Street
Shamokin, PA 17872

Dated this 16th Day of January, 2003

N

John F. Gross




COMMONWEALTH OF
~ PENNSYLVANIA
PUBLIC UTILITY COMMISSION
XQATE: - January 23, 2003 |

SUBJECT: Certification of Satisfaction Fned
- Z2-01186532 Glenn Alan Heim, Sr. v, PPL Electric Ut:lmes ‘Corporation

TO: : Wanda Zeiders,
Docket Management

OCKETE

JAN 24 2003

FROM: Susan Licon, Scheduling Officer
Office of Administrative Law Judge

On January 23, 2003, a Certificate of Satisfaction was filed in the above-captioned
proceeding by John F. Gross, Esquire. If no objection is fited to this certificate within 10 days of
service, this proceeding will be closed. v

All parlies should be notified that the case is closed and a copy of that notification placed
in the document folder.

Attachment | | (R ‘
pe:  ALJ (None Assigned) | | D B E U M E N‘E
Elzy Ditzler
: Beth Planlz

Case File



