CAPTION SHEET ' C!SE MANAGEMENT SYSTEM

1.  REPONT DATE:  00/00/00 ~ :

4. BUREAU: Al ; :

3. SECTION(S): . 4.  PUBLIC MEETING DAlb

5.  APPROVED BY: : 00/0C/00

DIRECTOR: : ;
SUPERVISOR ‘ :

6. PERSOR LN CHARGE: : 7. DATE FILED: 03/06/06

§. DOCKET NQ C-20065957 ~ : 9. EFFECTIVE DATE: oo/oo/co

PARTY/COMPLATINANT: DAVIS, VALERIE L
RESPONDENT/APPLICANT: VERIZON PENNSYLVANIA INC
COMP/APP COUNTY: ALLEGHENY ' UTILITY CODE: 310200

ALLEGATION OR SUBJECT

COMPLAINANT STATES BILLINGS ARE NOT QUOTED AMCUNT CIVEN. SHE WOULD LIKE THE
PuC TC HAVE QUOTED AMOUNT HONCRED. '

;ﬁoc KET ED

MAR 07 2006

DOCUMENT
FOLDER
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

v ro
Formal Compfaint Form 5= 2
| | | e = m
Pl tort 22 4 O
ease printor type. , = N m
S ‘ C~2006LSH9ST] g:g = =
1. CUSTOMER NAME (COMPLAINANT) <’ fg P
m . 'Es U

Your name, mailing address, county, te!e‘pﬁhone number, wlility accouﬁ{ nundser and
service address:

Narne \L{) er\rﬁ, DAvS
StreetP.0. Box S O Ro\n\n Street ap#_
C;ty M ees Lackssae 4 7p 15136

County 75{‘\\ € Q L\ PN \/
Area Code/HOME Phone K \ 2 ‘7 (o 4 %0

Area Code/WORK Phone

Ulillity Account Number 4y : ,7 r\i (" \qu - ((0 ?) L{ ‘ Sq \‘f

- {trom your bill )

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P O. Box -

City o . State _ Zip

2. UTILITY NAME (RESPONDENT)

Name of utihi:y company your complaint concerns: .\l.m@ v 172 OA

3. TYPE OF UTILITY (check one)

O ELECTRIC [ STEAMHEAT
3 cas [J  WASTE WATER
0  WATER [0 MOTOR CARRIER

(taxi moving company, limousine)

{D/ TELEP’HONE | | ~  1 | @ |
(local, long distance) s \ ﬂ r}.‘ﬂm & |
59828 - 4 @ |0 U NS | — \/\

Rov Jan 2005




4. COMPLAINT (check one)
In general, what is your complaint?
I want to oppose the company’s proposed rate increase. “

There are incorrect charges on my bill,

- There is a reliability, safety or quality problem with my utility s&rvic'e;

I would like a payment agreement. | - | | T ’; )
WS quoted e erihwn “NMG\"U“} e MoNTY T-o
DS \Ner Nak AN PHONE SEXNLL(§5('5Y), trowever
(exp am)‘?\rc’cet‘\\”b wWonkhs my bl dodled. |
, , B.  State the facts of your complaint. <. Ce v ki’ P A e
Dlerse swe prevoos atrdhuerls Seut-  PreAser To 4TTichment”
- Include any specific dates, times or places that are important I the complaint is about a
‘ bill, telt us about any charges thal you believe are not correct. Use additional paper if you
Torhe L 68 need more space. Provide copies of all refevant documents you bplieve will support your
m\ - Gomplaint. 1@1727/()5“ SCrvce wis swsrccx,\o(z_g{os sextice NO{-yet
AL 05 &0, AW MAN CAME g rclC 4o T ih G en creavk for Not
being doN e corvect. firsto &z {59, W[ 3[o5 SupevASOY
N, IKell Ay T spoltt wikrh bill votcorrect. Sgolie To Another
SVPEY NS PaciCeyr qiure Ad(ustment 12{loloy sPo e To
NS BevsempLoypap ) Would Rot-glre refs. Nawme who ﬁﬁ”&
 quote @53—35"(0«51{ s ﬂ»‘\-(/‘e(’%w\&& ﬂ’q el Me Mevrer dod; o |
| To b by aviber T=Woold recewe +Copy o S ThePhone
5. 'fiELlEF CALE ThAL WL sUpe VSO, Watked For LN cvevrCAte ),
Letewed {etter From Ms.Lowt aamn, Tellwy Me I- h AVe S0 MANY d’%@“
What do you want the Public Utllity Commission to do about your complaint? Uk W ﬂ’W
additional paper if you nead more space. « o ]

T AwA ChStoMer oSV er(2onN Who wAS .
Quoted A Perice et now ok isy, TasiedThiS.
ﬁf({) T+ie gu My CAU how Mu’c;h wLH ‘f“h,e_MON’H/H
vl e awd Tieey ol melbesd) Twould ke
50 ¢ s CoMPAary {o horor +his quite ThAL

Wis (aw{:,\) \QY ‘\‘hﬁ(r \/Qp . ;%M ol A {:(‘éﬁc[ \'}Jc{s et

| NN& COO\& /\IOT kc(_«ﬁpﬂ‘*(&“{ W:N% MOCe \%’{f\ffﬂ/ |

e 0 077 per NovtL s Bronor Tive quete qiuen 2
MR @\QA&Q . | | |

A

t

[J

0

C] b received a notice that my utility sekvice is being terminated.
0




519828

Rev Jan 2005

PROTECTION FROM ABUSE -

Answer the following question if your complaint is against a natural gas distribution

company. an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem. a termination of service
problem or a request for a payment agreement.

‘Has a court granted a “Protection from Abuse” order fdr your personal safety?
| ves O )
NO 5{2/
PRIOR UTILITY CONTACT
Answer the foﬁov)ing question only if you are a residential customer and your complaint is

against an electric distribution utility, natural gas distribution utility or a water distribution
utility. o

‘Have you spoken to a utility company representative about this complaint?

YES R
{includes appeals of BCS determinations)
NO | | [

If you tried to, but could not speak to a utility company representative about your

complaint, please explain why,
VERIFICATION AND SIGNATURE

You must print or type y'our‘ name below on the line provided for'thé verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

i

Verificati

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that I expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject }"a the penalties of 18 Pa. 4.S. § 4904 (relating to unsworn falsification to

authorjties). | |
) e Ah

(Signature) (Date) 7

! QHM‘P‘F\*P L @‘K\f\b , ___, hereby state that the



10.

510828
Rev, Jan. 2005

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provnde your lawyer's name,

,address and telephone number.

Lawyer's Name

Street

Gty . Stae_ _ Zip _

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using US. Postal Service: If using overnight delivery service:
} Secretary Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.O.Box 3265 400 North Street
| Harrisburg, PA 17105 Commonweaith Keystone Building, 2™ Floor
‘ Harrisburg, Pennsylvania 17120

Facsimiles andlor electronic filings of the complaint form will not be accepted.

if you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.




@ T @
Valerie L. Davis
SD Robb Street
McKees Rocks, PA
15136
To whom it may concern.

[ write to file a formal complaint regarding the misrepresentation of the amount of my
telephone and internet service. I applied for telephone service that started on | 0127105.
Atk the time I applied for service on that datc I was told by a verizon rcf;r’cscntativc my
Services wquid coét monthly $56.54 total before taxeﬁ. However in each précceding ~
month my bill has been twice the amount'quoted ($112.89). Although my bill represents
services for telephéne and internet servi’ces, [ was assured that the bill would not exceed
$56.54 plus taxes. Over the past seve:al months | have fried to resolve this issue with the
telephone co. I have spoken to several representatives including supervisory personnel
;all of whom refused to correct my bill, I have ‘iﬁéluded co;ﬁies of refevant bills showing
the difference in charges.

| I have paid verizon the initial quoted sum of $57.00 a month.
However [ recently received a letter saying service would be terminated 0 n 2/16/06.
Verizon has rcf‘uscci not withstanding my objection to correct thé billing to thé: initial

amount quoted. I request an immediate investigation into the erroneous billing practice.
. Very Truly Yours

- Valerie L. Davis




P @b o Ao

Valerie L. Davis
5D Robb Street
McKees Rocks, PA
15136
 To whom it may concern,
B [ write to file a formal éomplaint regarding the misrepresentation of the amount of my
telephone and internet service. I applied for telephone service that started on 10/27/05.
At the time [ applied for scrvice on that date [ was told by a verizon representative my
s‘e‘rvices would cost monthly 556.54 total before taxes. However in each proceeding
month my bill has been twice the amount quoted (31 12.89). Although my bill represents
services for telephone and internet services, I was assixred that the bill would not exceed
$56.54 plus taxes. Qver the past several months | have tried to resolve this issue with the
telephone co. 1 have Spokcny to several representatives inc{uding‘supcrvisbr_y personnel
all of whom refused to correct my bill. 1have included copies of relevant bills shoWing
the difference iri'charges. | '

{ kha’\ve paid’ verizon the initial quoted sum of $57.00 a month,
However [ recently réceived a letter saying service would be terminated on 2/16/06.
Verizon has réﬁzscdf not withstanding my objection to correct the billing to the initial

amount quoted. I request an immediate investigation into the erroneous billing practice.

Very Truly Yours

RECEIVED ,
FEH 1 5 2008 Valerie L. Davis

pA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAY
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\ ; ; Q Billing Date: 11/01/05 P 1 of 7

" : ‘ Telephone Number: 412 771 1023
veriryon : v Account: 412 771 1029 634 59

; Z"‘" - Wa naver stop working for you. How to Reach Us. See page 2

VALERIE DAVIS

S o Thank You for Choo:ilng Verizon!
; i r
Agcqum S““’,‘""?‘, Y . You can find mare information
O A I YN
Pravious Charges ' $.00 aboul Venzon and ils services
T - ' : e al venzen com oF use our
Payments Roceived - - -00 voice-prompt syster: at
Past Due Charges $.00 - 1-800-234-2340
New Charges ‘ | e i
Verizon {page 3} o ‘ $56.59 e
Tolal New Charges dus Nov 28 ‘ ) $56.59 Convernilence! Manage Your Verizon

Account Online Anytime Day & Night

Order servizes, view & pay your bill,

reques! repans, anytne day or mohl!

Al verizen.com cick “Sigri in” under

"My Account * New user? Start wilh:
CUser D 41277110298

Password  J7ZP1S -

and custormyze your 1D as you fegistet, -

Totwl Due  (ast Due + Now $55.59

i
»
Convenlence! Access Your Verizon
Account Online Day or Night!

Enjoy the banefits of managing vour
Venzon accoust onhne View and pay
your bill, order services, request
repayr, and more. Visit us loday ol
venzon.com/selfservice o register.

Mall paymanis to: ~ ,
Veauzon, PO Box 648, Ballimore, WD 212650646

Chﬂnge of billlng address?
o to verzon combilingaddiess or seo page 2

s A WS w w e WR w Rk Ay e R ke R e S ek ek ek ted Sk Al e s ke e e b LSRN el Yt e gt RS ey

Account: 412 771 1020 634 50 ¥
New Charges Due: 11/28/C5

verizon

; : Total Due $56.59

vsima Yes! t wanl fo be a biletacy Champon A s

: [ ! S me up for 2 31 tonthly donation Amount Paid: i
to Verizon Aeads. ; $

VALERUE DAVIS
SLROBB ST Verizon
MO KS FOKS PA - 15136.2842 ] PO BOX 646
hn"t”nn“t;"nllnnHluﬂ!u!n!n’lHuu’x”miulu' BALT!MGRE' ML} 21255‘0646

Tolifadbaddltabldldbadobiuladd

L09412077121029L3400300325 "‘iD‘DDBD‘!UUUDODDUDDUUDBDODSES‘]‘&D'U@UU




. Biling Dale: 11/01/05 P P ot 7
Telephone Numbsr: 412 ?“1 1029 .

ve’qon E ’ ' At:r;ount 412 ??1 102363459Y

Wo never stop working for you, How lo Reach Us. Ses below

How to Reach Us

Billing queslions ‘ verizon.convontinghelp 1 800 BB(0-22°5 800 am - 5:00 pm M-F
Payment atvangemenis varizencomioninebelp 1 800 801-4008 24 bour agcount sntarmaton
Hepair verizon comyrepair__- 1800 275-2355 24 hours 8 gay,
- To ordar sprvices verizon comisiorefrant 1 800 660-22:5 800 am - 500 pm M-E
Ato you movhg'* veftizon.com/movingeanter 1 800 650.2215 800 am - 5:00 pm M-F
Chling billing & payment venzon.comitillview 24 houts g day
Centro Hispano de Veuzan - veqzon.cotn/espanol 1 800 478.0305 §:00 am - 503 pm M-F
Pteguntas de Pagos verzon.cony ‘ : ' 1 U0 801-4008 dspanisie las 24 horas
Papar Frea Billing. verzoncomigapariieebiling __Zdhows s day
Diroct Payment Enollment  verizon comitutipay 1800 345 5563 _ 24howsaday o
Pay by Phone o 18003456563 24 hows a day '

Cuslorrers with Disabilities ~_ verizoncom/cisatulilies 18009745008 vitty 830am -505pm M-F

This information is required by the Public Uity Commissinn..' “Basic" service includes Ihe line chatgs,

loca: ealling and TOUCH TONE service {if applivable;. "Non-Basic” service mcludes epliana! services other

than Touch Tone, such as Maintenance agregment lar inside wire and Guardian and doss not-ncluda 1ol services.
Nan-payment of any past due bagsic charges covld 1esalt m suspension of yout tocal service after you tecewve

a separate wiitten statemant '

Pagi Due ‘ Current Totals

Balances Charges
BASIC ' , $5.00 $8.43 . 6.4
TOLL ; ' 5.00 $.33 $3
NON-BASIC ‘ $.00 $47 83 MR

TOTALS 5.00  $56.59

The fellowing pages provde addtional detads.
* {includes Verizon and othet service provider{s) esample, services such asins.de wire maintenance charges.d
Alate payment charge of 1.25% may apply o any balance caied forward 1o nextmonth's b, '

Direct Payment Enrollment tor Account: 412771 102063459 Y
o

By signing below. you autonize and mstruct your trancwt s ltuliva to deduct the amount of your moninly !if‘:ep'sane bt frorm
your chéckng nacoun and remit diactiy. 10 Venzon, {10 discontinug Diregt Payimant. you mostcall Verizohy

T Check this box . 2; Sighand Dale  3: Beturnthis slip with your check Sor dhis month’s paymient.

Sigritiere 1 endll wy Dyect Poyment ) Duae

Billing Address Changes or Corrections for Account: 412 771 1029 634 59 Y

#your biting address basahianged. or v your HO0MESS 1S NEDreLt as # agpess on ths bt plesse provide sunecions here
t:Check thisboy 2 Enter your correct bilhing sddress 3: Retum thus sliy with your payment.

Streot Address

City, State, 2p

EPHZ07330139091 ~C Le : ; ~ RH




e ‘ Billing Date: 11/01/05 & 3 of 7
, "0 ‘ Telephone Number: 412 771 1029
ver,zan Account: 4312771 102963459Y

Wa never stop worklng for you. How to Reach Us: See page 2

Returned Payments ' ,

In some states, a returned check charge may apply for each check
returned for an?/ reason, In the event that your check for payment of
- your Verizon biil is returned by your bank for insufficient or
uncollected funds, Verizon may resubmit your check electronically to
your bank for payment from your account.

et

These monthly charges are for your service from Nov 1 to Nov 30 }
Unlimited calling to local area ............ AV ev e $.00
Dial Tone Line -Residence ~Touchtone ................ +.00

Federal line cost charge ......... Wa e e i e Crusian +5.92

Federal Universal Service Fund Surcharge...... PR . +.61

Additional eredits and charges
Addition of your ‘Ohﬁ distance company,
VERIZON LONG DISTANCE ‘ o
This was effective on or about Oct 27 2005 on
412-771-1029
Addition of your regional toll company,
VERIZON SERVICES CORP. \
This was effective on or about Oct 27 2005 on
412=771-1029

Oct 27 2005 ORDER # NOJP95634

Charge for new service v ,

From Oct 28 2005 through Oct 31 2005
Federal line cost charge - Primary R
@5.92 per month . ...ttt +.79
Federal Universal Service Fund Surcharge

o ~Consumer Primary/Centrex @.61 per month ...... +.08
Pa. Relay Surcharge ....... N T e N +.07
Public Safety Emergency Telephone Act (9-1-1) Fee ....... .74
Federal tax........c.coiiiiiiiiiiiiaiann, e AT URRE +.22
\T'Q't"a’lk Verizon vbasﬁic chai‘ges ‘ , | o o . $8.43

Continued




. Billing Date: 11101705

4017

(Included on this portion of your bill is approximately
$ 3.13 for Pa. taxes on utilities. )

o EPH307110139090-C . -

" Telephone Number: 412 771 1029
IR Account " 412 771 1029634 38
verizon s st westing For e How to Reach Us: See page 2

NON-BASIC CHARGES
These monthly charges are for your service from Nov 1 to Nov 30
Products with a .00 rate are part of your package.
Maintenance agreement for inside wire ... ............ $3.45
- Call waiting service .......... e eaar e . +.00
Call forwardmg O A SO SR +,00
: 3 way calling......... e a e e . +.00
Regional Package Unhmtted"‘ +35.00
Additional credits and charges .
-Oct 27 2005 ORDER # NOJP95634
Charge for new service
From Oct 28 2005 through Oct 31 2005
Maintenance agreement for inside wire ‘
@3.45 per month ........ N N +.46
Regional Package Unhmxted(sm) ,
@35.00 per month .. N A SR - +4,67
Federal tax........ R e e R N - +1.18
State tax...... saen P L R seeare e bea s e e +2.62
Local BaX A on44
Total Vernzon non-basic charges '$47; 83
‘!ERIZON TOLL CHARGE
Directory assistance
1 call completed at .30 each ...... +.30
Federal tax........ hn e e e ey b id s S e .01
State tax..... B AP AU S G RPN i +.02
‘Total Verizon toll charges $.33
Please check the Customer Guide -- Regional Calling Pages
of your telephone directory for discount information. 7
Total for our charges $56.59




Billing Date: 11/01/05 P8 5 of 7

o ‘ Telephone Number; 412 771 1029
veriron : Account: 412771 102063458 Y
; Z—-—- We naver stop worklng for you. How to Reach Us: See page 2

or _Your Informatjon , ,
Verizon Customer Proprietary Network Information - Special Notice

Under Federal Law, you have the right and we have the duty to protect

the confidentiality of your telecommunications service information.

- This information includes the services and products you purchase,
“account activity (for example the telephone numbers you dial), and
charges incurred. ‘ S '

We may use this information for marketing purposes, without further
authorization by you, to offer you the full range of communications-
related products and services available from Verizon, Verizon ,
affitiates and partners. These services may be different from the type
of services you currently buy from us. In addition to local telephone
services, these services include long distance, wireless, internet
access and video services, A more complete description of Verizon's
companies and service offerings is available at www.verizon.com or

you may call your Verizon service representative. .

Eor Your Informatjon

Without further authorization by you, Verizon may also share your
information with its affiliates, agents and partners to offer the
services described above.

If you wish to restrict this use of your information to offer services
as described above, please call us at any time at 1-866-483-9600. ,
Please have your bill and account number available. If you do not call
within 30 days of receipt of this notice, we will assume your consent.

You may also call this number at any time after the initial 30-day period

to register or remove your restriction. Your decision will remain valid
until you tell us otherwise. Whatever you decide will not affect our

~_provision of service to you and does not eliminate all other marketing

contacts by Verizon. If you have any questions, please call your service
representative or account manager. :

For_Your_Information ;

Important Cradit Reporting Notice

Verizon furnishes bill payment information for all of our customers

to the major credit reporting agencies in accordance with the Fair
Credit Reporting Act (FCRA), Please make your payment timely by the
due date indicated on page 1 of your bill. To establish or re-establish
a good track record of making payments on time, consider signing up
for our automated Direct Payment Enrollment on the reverse side of
your remittance form on page 2 of your bill.




. Billing Date: 11/01/05 PYH
: ‘ Telephone Number 412771 1029
verizon : Account: 4127711029634 53Y

We nover stop working for you. How to Reach Us: See page 2

For Your Information

Thank you for se!ectin? Verizon to provide
your regional toll calling.

THE TELEPHONE DISCLOSURE AND DISPUTE RESOLUTION ACT

- This federal law gives you the following rights regarding 900 calls and

telephone billed purchases: :
= You do not have to pay for 800 calls that do not follow federal rules
and regulations. ‘ ~

- Neither your local nor long distance service will be disconnected if -
you do not pay these charges; however, the 800 service company may
attempt to collect these charges from you and you may be reported to
a credit or collection agency. Also, if you do not pay legitimate
charges, your ability to make 900 calls from your line may be blocked.

- You can call Verizon to have 900 calls blocked from your line. e

- If you have a question about 900 calls or telephone billed purchases
on your bill, call the number shown at the end of your 800 charges.

- Your call starts a review of these charges. During this review you da
not have to pay for the charges in question, but you do have to pay
the other charges on your bill, Upon completion of the review, your

account will be credited for the amount of the charges in question or
you will receive a letter explaining why no credit will be allowed and
when the payment for the disputed charges is due. If you do neot pay
the amount for these charges by the due date, you may be reported to
a credit or collection agency. ‘

Continued

EPY387110139094-C




| : ‘ Billing Date: 11/01/05 PaYe 7 of 7
N Telephone Number: 412 771 1029
ver,zon , Accourt: 412771 102963459Y

We never stop working for you. How to Reach Us: See page 2

When you provide a check, you authorize us either to use
information from your check to make a one~time electronic fund
transfer from your account or to process this transaction

‘as a check, If you wish to be excluded from this process,
please call 1-888-500-5358. '

If you have a billing question or complaint, please call or write to your

Representative before the payment due date. The number to call is

included on the "How to Reach Us' page. You may write to us at

P.O. Box 8385, Philadelphia, PA 19173-0001. , ,

-~ RESIDENCE CUSTOMERS: You can obtain a rate schedule, an explanation of
how to verify the accuracy of your bill and an explanation of various

- charges, if necessary, by calling your Service Representative or writing
to tg‘e above address, You can also find rate and service information in
she "Customer Guide" pages located in the front of your telephone

directory. =




We never stop working for you.

~ Verizon

EPH307110132092-C
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\/ ’ (\ Bxl[mg Date. 12/01/05 Page 1of8
» | \C)\b Telephone Number: 412 771 1029

verigon Account: 412 771 1029 634 59 Y
Weo never stop working for you \

How tp Reach Us. Sea page 2 ‘
0 MAN e
VALERIE DAVIS f{* N\S Z/ @ ) \ bb\\ L}\L’ 03

Account Summary
B ’°";‘°”? C?’?"?"’ s ‘ S 356759 Coavenlencef Manage Your Varizon
Payments Hacelved thru Dec § ~ 1 B2 Account Onilna Anytime Day & Night
Gredits and Adjustments , -25.00 Order services, view & pay your bill
. - - D _— : request repairs, snylime day or night!
- Past Due Chirges , $.00 Al venizon com ciick *Sign in* under
) "My Accaunt * Naw user? Slart with o
Now Charges UserlD 41277110298 (iﬂb’
B - ] = - - — Password: DP2CJR
Vetizon {page 3) $58.66 and cuslomize your ID as you register, pﬁ,\«‘ ) ?“-’
Verlzon Onilng (page 6! ' 46.39 ‘ 3
Verizon Long Distance {page 7) 7 , 7.84 g % f
Total New Charges due Doc 28 S8 2 ~
; Conveniencel Access Your Ver!zon \} ok
Total Due  {Pasi Due «New) X r(/\ $112.89 Account Onling Day or Night! & 1

)( 4\/ ! b Enjoy the benefits of managing your

] D ~ C »2/'? 4\ Venzon acoount oniiné View and pa

A\ O , (j c your bill, order services, request \
: N repair, and more. Visit us loday at i \

venzon com/selfservice o register.

- Save Money, Savs tims, Feel befter ﬂk&\\))(
. Sign up for paper-frea biling or \J\jk
recurning direcl-debit payment & gel a
FREE 3-month tnaf 1o NBC's The
Biggest Loser Club inferactive weight
loss program:. Also, save up 1o 70% on

4
Mad payments to:  § , \ Y‘ : / magazines Gq tq Vgnzgn comMiliview |

- Verizon, PO Box 646, Balimore, MD 21265 Q646 ™ orm22.ven 200 cominyaceount
) Verizon s nof the pushisher \ﬁ ll

\@& /mi%%

Change ot bitling sddress?

Goto verzon.corbillingaddrass or sea pagy ,

S B e e e e e e e oy & Y-Q?‘"-?“ﬁ‘ﬁ‘ﬁ"ﬁalﬁ“"-‘-“i’l“’-“'@ﬁ\l‘mﬁq}ﬂg%..

; « n\2 - Account: 412 771 1029 834 5
LU

~ New Charges Due: 12/28/05 é

- ’l/ )

- \
verizon ¢ eSS @7“7’2«‘ e

Yes! t want ipbe o Lileracy Cham ol ] .
Sign me up for 3 $1 monihly donation \ Amount Paid.

fo Verfzon Read: \
eads. fL — 4{} L‘\)\\\g}\,\\xf(ﬁ $

- -

WW* vﬂ’@

Total Due 31 12;89

; ft;
VALERIE DAVIS 0\
5 L RUBB 81 N Verizon
MC KS RGKS PA 151362842 PO BOX 6848
Fa bl bebhbfndad bbbl dlenbd bl BALTIMORE, M 21265-0646

Illil‘lll}!llll'll'lilil(!!liill’;lll'll’l!'lli(f!lf

Lﬂ‘!‘JLED?‘PILUE“IEBQ00300320‘300000‘1DUUDUDDOODDUDUDDLIEB”}EDDGDD




verizon

How to Reach Us

We never stop wnrkfhg for you..

(s

-

Billing Date. 12/0105 Pag%
Telephone Number 412 771 1020
Account. 412771182863459Y
How o Reach Us; See below

 Billing questions

venzon.coriealinghe’n

1 500 660-2215  8:00 am - £0C pnMF

Payment arangements verizoncomonineheip 1 80CBU1-4008 24 npur accountinfcrmation
Repair __verizon.correpair 1 8O0 275-21355 24 hours 3 day -

To oider sarvicas

varizon cormvs arelrent

1 800 650-2248 80D am-EOCoM M F

Are you moving?

verizen corvmovingsenter

G0am €UCpmMFE

Ontine billing & payment

yvenzon.coriliview

1 800 B50 2215
: 24 hours a day

1 840 4790305

Canlro Hispano de Veilzon verizon.coryespanot B0 am - Ul pm AF

Praguntas de Pagos veizan.comy 1 B00 8014008 dispenible as 24 horas
PaperFreeBiing  verizoncomvpaperkeebilng . 2anewsaday .

Drect Payment Enreliment verizon corybiipsy 1 8GO 345-6363 24 hours aday

Pay by Phone 1 800 345-6563 24 hou's aday

venzon somdd saidies

1 800974 5006 vity 830am SOCpMME

Customars with Disabililias

This information is required by the Pubhe Ulility Cormmission. "Basie” service inciudes the fine tharge,
local cafling and TOUCH TONE service §if applicable;. “Hon-Basic” service includes oplinna: services, othe
than Touch Tone, such as Maintenance agreement for inside wire and Guandian ant does rpl novde 101! services,

Non-payment of any pastdue basic charges could result ir suspensior of your lacal servae alfer you receve

a saparata witten statemaent

- BASC
TOLL
NON-BASIC
TOTALS

Past Due

Batances
$.00
pRe ¢
3.00
300

The lollowing pages provide additional dotaily
* {Includes Verzon and other sgrvice provder{(s; example, $e'vices Suth 35 nside wite maclenarss $namgess
A tate payment charge of 1.25% may apply 1o any balance cased forward 12 nest manth s bl

A e g e g e e Ak e e e

Current Totals
Charges
8.5
$7.84
T 51
R

%4 52
$2.84
o TR A
8112 BG

Direct Payment Envolfment for Account. 412771 102863459 Y

By signing helow, you authonze and insirut) yous xnansabngtioion in dedud 1he ampunt 6f yLur rmonibly :&iéprsna [l Releig
your chozking account and remi direcliy 10 Venzon, {16 ¢ scantnie Dred’ Payment you imus) col Venzenh.

1:Checkthis box  2: Signand Date  3: Return thes ship with your check for this month's ayment.

Sign fiene (G enitl m O ecl Paymea)

Lite

Billing-Address Changes or Corrections for Account. 412771 1029 63458 Y

It your billing address has changed or4! your address is ntorrert as appears on His it plassa provide Lonpelion s hate

1: Check this box

Gy Stae Zip

EEYxZ21i013834]1~C

2: Enler your correct billing adaress

LB

Swoat Address

3 Return this slip with your payment,

RN




, ' ' Biling Date: 12/01/05 Page 3 of 8
i ; ' Teiephone Number: 412 771 1029
ver'm - Account: 412771 102263459 Y

We nover stop working for you. How to Rleach Us: See page 2

Returned Payments _ ‘ : ‘

In some states, a returned check charge may apply for each check
returned for anY'reason. In the event that your check for payment of
your Verizon bill is returned by your bank for insufficient or
uncollected funds, Verizon may resubmit your check electronically to
your bank for payment from your account.

~ [ s_charges

1s biil includes a change to your service. For products with a monthly
charge, Verizon bills one month in advance. Depending on the products
you added or dropped your first bill may also include a partial month's
charge. See Additional credits and charges for more information.

BASIC CHARGES

These monthly charges are for your service from Dec 1 to Dec 31

Unlimited calling to local area ........ovivivivisnn $.00

Dial Tone Line -Residence -Touchtone ................ : +.00
Federal line cost charge ..... PP TS +5.92
Federal Universal Service Fund Surcharge................. +.61
Directory assistance
1 call 'in 412/724/878 area at 95 each ................. +.95
Pa. Relay Surcharge ... ... ... ... ... i isiiiiinsana. ‘ +.07
Public Safety Emergency Telephone Act (9-1-1) Fee ....... .74
Federal tax.. . . i it iir et iiitne e st +,23
Total Verizon basic charges | __$8.52
NON-BASIC CHARGE
These monthly charges are for your service from Dec 1 to Dec 31
Products with a .00 rate are part of your package.

Cal‘er ID ‘,KN*"‘"..““—"ﬁ‘r‘\lilﬁl"“-‘I"‘ll""ll[lil’l) - Sp()O

Telephone Protection Plan .............. oot . +3.95

Credit for subscribing to both the

Telephone Protection Plan and Inside : o

Wire Maintenance. . ..........voiieiiin, .45

Maintenance agreement for inside wire ............... +3.45

Call waiting service .............. e e e +.00

‘ Continued




verizon

Wo riever stop working for you.

.
3 way calling............ B

Regional Package Unlimited™
~Additional credits and charges

Biling Date 120105 Pdfs &
Telephone Nurmber 412 771 1029
Account: 412771 10296834 58Y
How 1o Reach Us: See page 2

+,00
*+35.00

Call Waiting ID with Name added on Nov 3 2005

Nov 3 2005 ORDER # C4HE46156A

Partial mﬁonthtz charge for adding service
O 30 2005
Telephone Protection Plan @3.95 per month

From Nov 4 05 through Nov

Maintenance Credit

From Nov 4 2005 through Nov 20 2005

Credit for subscribing to both the

Telephone Protection Plan and
Wire Maintenance ©.45 per month

Yerizon Services

1 RepeatDial(s) at .75 each ............

Federal tax...... . oo v inannan. RN
State AR, . i i s i e ey
Local tax v, i innrwassnenns e

Inside ' :
............. =41

...............

...............

-----

. +3.56

75

+1.07
+2.76
.46

Total Verizon non-basic charges

$50.14

YERIZON TOLL CHARGES
Jo. Date Time _Call type Place

Ll

Minutes . Cost T

T Nov 2 3:32PM To LOCAL DA
2 Nov 2 3:47prM To LOCAL DA
3 Nov 11. 9:29amM To LOCAL DA

T=Tax and or surcharge rate applied:

Total Verizon toll :ch,arg‘es

Please check the Customer Guide -- Regional Calling Pages
Qf your telephone directory for discount information.

$.00

Total for our charges

(Included on this portion of your bill is approximately

$ 3.25 for Pa., taxes on utilities )

FPH3291101283446~C .

$58.66




‘ , ; . Billing Date: 12/01/05 Page 5 of 8
i . Telephone Number: 412 771 1029
verizon Account: 412 771 1029 634 59 Y

We rover stop working for you. How to Reach Us: See page 2

E, ::w E to L s\. :
Important Credit Reporting Notice

Verizon furnishes bill payment information for all of our customers

to the major credit reporting agencies in accordance with the Fair
Credit Reporting Act (FCRA), Please make your payment timely by the
due date indicated on page 1 of your bill. To establish or re-establish
a good track record of making payments on time, consider signing up
for our automated Direct Payment Enrollment on the reverse side of
your remittance form on page 2 of vour bill.

When vou provide a check, you authorize us either to use
information from your check to make a one-time electronic fund
transfer from your account or to proceéss this transaction

as a check. If you wish to be excluded from this process,

please call 1-888-500-5358.

Effective January 1, 2006, new rates will apply when you

change your long distance company. The new rates will be

based on how you request the change. For requests completed through

a Verizon business office, the charge will be $5.50.

For requests submitted directly by your long distance company or

completed through the internet, the charge will be $1.25.

Additionatly, the charge to change your long distance company

-~ will be discounted by 50 percent when you change both local/regional
tol! and long distance companies at the same time.

Continued




; Billing Date: 12/M1.05 ok of 8
i Telephone Number: 412 771 1029
B ver,zan - Account: 4127711029634 59Y

- Wa never stop working for you. ' How to Reach Us: See page 2

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is
included on the "How to Reach Us" page. You may write to us at :
P.0. Box 8585, Philadelphia, PA 19173-0001. ' ‘
RESIDENCE CUSTOMERS: You can obtain a rate schedule, an explanation of
how to verify the accuracy of your bill and an explanation of var:ous
charﬁes, if necessary, by calling your Service Representative or writing
to the aboye address. You can also find rate and service information in

the "Customer Guide” pages located in the front of your telephone
directory.

verizon
Yerizon Online :
This portion of your bill is provided as a service to Verizon Online.

Your local telephone service will not be disconnected for failure to
pay the charges on this portion of your bill.

Importsnt Billing Information for New Customers

Services with a monthly charge are billed one month in
advance. - This first bill is higher besause it includes
billing for the days of service you'lve raceived up to this
bill date plus the charges for the following month. Your
second bill will be a one-month bhill. ‘

Verizon online ;
- Billing for Acct. MNo. 0053906930662

Charges and Credits Summary
DSL Telephone Number (4123771-1029 ; ‘ ;
DSL Internet Service 11708 - 11/26 : $ 8.20

Supplier FUSF Recovery Fee 11788 - 11/24 BT
DSL Internet Service 11/25 - 12/26 . 14,95
Supplier FUSF Recovery Fee 11/25 - 12/26 ~ 1.22
Shipping and Activation Fee 19.95
~ State tax 1.20
- County tax , , 228

Total , $ 46.39

SEEHE39110138340-C




. Domasti

_ - 6 Billing Date: 12/01/05 Pae 7018
: - ‘ Telephone Number: 412 771 1029
var,z on Account: 412 771 102963453 Y

We never stop working tor you, - How to Reach Us: See page 2

Welcome to Verdzon Online!

Waotd like to take this opportunity to welcome you to
Verizon Online and to thank yvou for your businass. We hope
‘youtre enjoying vour new Internet service! We've designed
the Verizon Online billing statement to give you a clear
undaerstanding of yvour Internet charges. Should you need
additional information,; you can find & cotiplete guide

to reading your Verizon Online bill on the Web at
http i/ /www . verizoen, ne{/bill .

Totai Verlzon Onhne non-basic charges $46.39

Total for Verlzon Online ' $26.35
If you have a question please call 1 800-567-6789.

’ venz n

‘This portion of your bill is provided as a service to Verizon
Long Distance.

Your local telephone service will not be disconnected for failure to
pay ’che char ges on th:s port:on of your bill,

y rizon. Long sttance tou charqeg .
o. Date  Time _Call type_ Placs_ _Number _ Minutes  Cost T

, ¢ Calls: 412 771-1029
1 Noev 1 4:17pM  Flat To ET COLLINS €O 970-267-3116 2.0 .20
2 Nov 2 11:48aM  Flat = Ta FT COLLINS CO0 970-267-3116 4.0 .40
3 Nov 3 6:23pM  Flat  To CANTOM MA 781-828-9300 5.0 .50
4 Nov 5 6:04PM  Flat To PEMBERTON NJ 603-893-2004 44.0 4,40
5 Nov 8 1:10PM  Flat  To HARRISBURG PA 717-302-5000 1.0 10
6 Hov 9 10:56AM  Flat To JACKSONVL FL 904~219-3084 2.0 .20
Continued




, ; BMngam 1ZOHQS PHEE 3 of 8
' v Telephone Numper 412 3{'5?1 15029
g ' ‘Account: 412 771102963453 Y
,ver IM, , How to Reach Us: Seepage 2

We never stop working for yois.

gci. Date Time _Call type 5 _Place Number Minutes Cost T
1 Nov 8 10:58AM = Flat To JACKSONVL FL 804-476-G005 2.0 .20
2 Nov 13 9:16AM  Flat To CLEVELAND OH 440-331-5320 1.0 .10
3 Nov 16 10:22aM  Flat  To JACKSOHVL FiL 904-218-3084 2.0 .20
Subtotal for 412 771-1029.. ... . vvnn . $6.30
Total Direct Dialed Calls for 412 771-1029 ........ $6.30
Total of alt Calls for 412 771-1028........ $6.30
Calling Plan and Account Summary
Long Distance calls 8630
Subtotal of Verizon Long Distance calls $6.30
Federal Univaersal Service + .54
PIC Waiver - +. 00
Timaless Plan ' +.00
Federal Tax -o*+.21
State and Local Tax ; +.47
PA Tax Surcharge +.32 ;
Total for Verizon Long Distance inveice charges T $7.84

Thanks for choosing Verizon Long Distance

as your new long distance service provider.,
With Verizon you can count on great low rates,
¢lear quality connections and reliable
customer service.

We look forward to serving all vour
communications needs.

‘Total Verizon Long Distance toll charges o ; $7.84
Total for Verizon Long Distance invoice ' R i8 i
If you have a question and are in Pa., call to}ll free 1 800-660-2215. S

If you are out of Pa., call 1 800-660- 2215,
g Prasic waﬁ?ilg

) ‘ f

L\ q MAA M:Lff’b(ue C hﬁ\’{ 65?5 i\,hﬁc& G4
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,q,"“ o f
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Wo novor stop worklrig for you,

verizon

VALERIE DAVIS

Account Summary

Previous Charges $112,89
Paﬁnems R&e»v&dlbnp_ Jan § 90
Credis and {Kdms(mems , -46.35
Past Due Charges (Flease Pay Now $66.54
HOWEDAIORS . i i s e oo i
Ve;izon ‘paga 3y | | 55 37
Vesszon Qe (page 6 6 17
VG‘;?@! Lorg Uislance {page 6) 7.22
Tgim New Charges dug Jan 30' S 578,76
Total Ouo - tPost Dus v Bewy $145.30

o

Mail payments 10:
Veezon, PL Box 646, Baltimgre, MD 212650846

Change of billing address?
¢ o veuzon comibtimgaddiess or see page 2

T oA e e e e gen e e W e W e e Se R e w N e sk W R e A o e

verizon

Yest I want (o be a Likracy Clampon
BIGH e up for a 31 monthly donaton
trVerzon Reads.

YALERI BAVIG
EDHOBBST
MCKSRCES PA 151362842

!(H”ﬁ!![riu"n‘Iil”liﬂ[luil!ll‘lthlfl”i“[)”u!'ilil

Billing Oate. 01/01/06 1
Telephone Number: 412 771 1029
Account’

412771 029634 59 Y

How to Reach Us: See page 2

Convenlencel Manage Your Verlzon
Account Onfine Anytime Day & Night
Untfer serviges view & pay your bilf
request repans. anytine day of mghts
Al verizon com chek "Sign In™ undit
"My Account * New user? Start vath:
Lser D 4127711029%

Password: 62YGQF

and customnze your 13 as you regzslar

!

Convenlence! Access Your Verizon
Account Onllne Day or Night!

Enjoy the benehls of managing your
Verizon accoent onine. View and pay
your bl order services, request
repan and more Visi us today at
yerzon.com/selfservice to register

ke

Verizon Sponsors GRAMMY Awards
Verizon 15 proud to be the Oificat
Broadband Pariner of the 48th Annual
GRAMMY® Awards Tung i lo walch Ire
ive lelecast of the GRAMMYS
Wednesday February 8at 800pm
ET/FTon ¢ B&

¥ Detach & (ewin piyment slio wil ygut ehieck payabie lo Venzan

Accounl:

412 771 1029 634 59 ¥

New Cliarges Due: D1/30/06

Toml Due $145.30
Amount Paid: i ! ‘
$ LU
Vearizon
FO BOX 846

BALIIMORE. MO 212850645
bebboatbdibitbuddilandlon bbbl d

1094128077110296340030032980000090000006 5480000014 530000000

PR,




erizon |

Wa never stop working for you.

How‘to Reach Us

Billing Dals: 010106 Y 2 ot 7
Teiephone Number. 412 771 1029
Account. 412 774 102963459 Y
How to Reach Us: Ses balow

yearizor.coivonliniahalps

Bllling quastions 1 80D 680-2215 8:00am - BZ0 pm M-E
‘Payment arrangements verizor comienlinehelp 1 800 BO1-4028 24 nour accountinformaton
Repalr Ry  varizon.comlrepaitr 1 807 275-2355 Zabaurs aday
To order services _verizor.comdstorglront 1802 660-2215  E:0Cam - 6:00 pm W-F

~Are you moving? vatizon.com/movingesnter 18006502218 B0Cam- 800 pm M-£
Online bililag & paymant vatizon corvbillview ~ i 24 tours a day -
Centro Hispano de Verizon varizor.cemiaspanct 1800 4790305 800 am - 500 pmM-F
Prapuntas do Pagos ' vetizon comy’ ) 1803 801-4008 d:sponbile Yas 24 horas
Paper Frae Billing verizon.comypaperitaebiiing s " 24 hours a day
Diract Payniant Eoroliment - verizon.comvbilipay. 1.600 3456583 24 hogts aday

Pay by Phora

1 800 345-6583

24 hours a day

Customars with Disabilities varizon com/disabilities

18005746008 vitty 830 am - 5:00 i M-F

This Information is raquited by the Public Uity Commasion. “Basic” sevies inchudes the ling chargs,
lncal calling and TOUGH TONE service {if applicable). "Nan-Basic™ servica includes eptional senvicss, offver ,
than Touch Tons, such as Maintenance agreement 101 inslde wite and Guardian and does not inclsde olf services.

Non-payment of any past due basic charges couid tasult 1 suspension of your local service a%er you recave

& separate writian slatemsant.

Past Due

) Balances
BASIC 4852
TOLL 37.84
NON-BASIC 85018

TOTALS - $56.54

The fo lowing pages provide addioral detars.

Current Toisls
Charges L
$3.83 1715
87.3z 81815
352.51 $112. %
378 78 3145 30

* {includes Varizon and other service provides(s) mxarmple, servicas such as inside wie ma nenance chatgesy.
 Alate paymant charge of 1.25% mdy appiy 1o any balanse cartied lorward (o next month's it

s e e Wk e a M e et G Mk e e e ke e e e e e Gy ek e e

Direct Payment Enroliment for Account: 412 771 1028 63458 Y

By signing botow, you authoize and tmslruct yous financial msitulion 1o dedust the amount of your manthy telephora bilk from
your checking account and ramit drectly 1o Vgrizon, {To discontinue Direct Payment, you must calt Verizor}

1:Chegk this box  2: Sign and Data  3: Relurr this silp with your check for this monih's payment.

e T ey - —

Tae

Billing Address Chénges or Corractions for Account: 41 27711029 &3’4 59Y

-
¥ your billirg address hag changed, of f your sddrass 15 inconect 88 1 4ppears B hus Bitt, pleads mrovids Sonectons hote,

1:Check thisbox - 2. Enter your cotiect biling address

Streel Addrass

3: Refurn this slip with your payment.

City Suate. 2

EFW005110137521-C  AB AL

RH

.
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‘ Billing Date: 01/01/06 PN

A=l Telephone Number: 412 771 1029

ver, ‘ on Accqum 412 7?‘1 1029 Sde 59Y
: Lw Wo nover stop worklng for you, How 1o Reach Us: See page 2

Returned Payments

In some states, a returned check charge may apply for each check
returned for anz/ reason. In the event that your check for payment of
your Verizon bill is returned by your bank for insufficient or
uncollected funds, Verizon may resubmit your check electronically to
your bank for payment from your account.

(‘:redrts and Adjustments

justed service on Dec 12 ' | S =25.0D
Courtesy Credit Dec 12 -21.35

Total Credits and Adjustments -46.35

Detall of this month's charges

BASIC CHXRGES

These monthly charges are for your service from Jan 1 to Jan 31

Unlimited calling to local area ............ ... ..., $.00
Dial Tone Line -Residence ~Touchtone ................ +.00
Federal line cost charge ..o i PR ' +5.92
Federal Universal Service Fund Surr.harge .......... T + .61

‘Additicnal credits and charges
Basic Charges - Late payment charge ' )
Of’l?f}n Wk e Sk e e a s e e P e e s * 11

Dir ectory assistance

1 call 'in 412/724/878 area at .95 each .....ovonvunnuns. .95
Pa. Relay Surcharge ... . . i i iiiin i, +.07 !
Public Safety Em&rgency Te!ephcne Act (9 1-1) Fee ....... +. 74 :
Federal tax.. .. it +.23
Total Vertzon bassc charges ‘ : $8.63

NON-BASIC CHARGES
These monthly charges are for your service from Jan 1 to Jan 31
Products with a .00 rate are part of your package.

Caller D o iy i e i i e e e e e $.00

Telephone Protection Plan ........owo. o *3.95
. Credit for subscribing to both the

Telephone Protection Plan and Inside

Wire Maintenance..... B S D P ‘ ~.45
Maintenance agreement for ‘inside wire P N AT +3.45

- Call waiting service .. ............ TN +.00
' ' Continued




‘ Bmmg Daie 01’01

Telaphane Nursbar: 4 12 771 1029

g Actount 412771 1029683459 Y
veriyon g ; ,
Z—- W never stop worklag for you. ’ How to Reach Us. See page 2 ;
Bway ca‘!ing4‘wv~vn»n-tio;:‘:aA-Ayaa¢-v‘x;ww-‘~yp‘-nt« . *,0’9,‘
Regional Package Unlimited™ +35.00
Additional credits and charges ;
NonBasic Charges - Late payment charge
OF 1.25% 1ottt e e e e e +.63
Federal tax............. B O E S +1.07
State tax........o it Fv e e T +2.56
Local taxv ...... "43
Addl‘txonal credlts and charges
Toll Charges - Late payment charge
of 1.259% ..t e T L U S +. 10
Jo, Date j"gm_q __Call type Place —DNumber _ Minutes Cost T
-1 Dac 12 3. 14pH Te LOCAL DA .
2 Dec 18 11:56PM To LOCAL DA
3 Dec 26 10:07PM To LOCAL DA
=Tax and or surcharge rate applied:
Total Verizon toll charges $.10
Please ctheck the Customer Guide -- Regional Calling Pages
of your telephone directory for discount information. v -
Total for our charges $55.37

(Included on this portion of your bill is approximately
$ 3.07 for Pa. taxes on utilities.)

EPW0O05110137520-C




L ’ Billicg Date: 01/01/06 W 5 of 7
- . : Telephone Number: 412 771 1029
Ver,z on Account: 412771 1029 634 58.Y

Wa novor atop working for you. How to Reach Us: See pags 2

Eor Your Ipformation

Important Credit Reporting Notice |

Verizon furnishes bill payment information for all of our customers

“to the major credit reporting agencies in accordance with the Fair
Credit Reporting Act (FCRA). Please make your payment timely by the
due date indicated on page 1 of your bill. To establish or re-establish
a good track record of making payments on time, consider signing up
for our automated Direct Payment Enrollment on the reverse side of
your remittance form on page 2 of your bill.

. For Your Information

When you provide a check, you authorize us either to use ,
information from your check to make a one-time electronic fund
transfer from your account or to process this transaction

as a check, If you wish to be excluded from this process,
please call 1-888-500-5358. -

1f you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is
included on the "How to Reach Us" page. You may write to us at

P.Q. Box 8585, Philadelphia, PA  19173-0001.

. RESIDENCE CUSTOMERS: You can obtain a rate schedule, an explanation of

‘how ‘to verify the accuracy of your bill and an explanation of various
charges, if necessary, by calling your Service Representative or writing
to the above address. You can also find rate and service information in

the "Customer Guide” pages located in the front of your telephone
directory.
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: ‘ 8iting Date. 01/01/06
Telaphone Number: 412 7

1029

BV =Y oy Account; 41277+ 102963453Y
ver 'ZQB ' How to Reach Us’ Ses page 2

We pever stop working for you,

verizon
Yerizon Online ; ‘
This portion of your bill is provided as a service to Verizon Online.

Your local telephone service will not be disconnectad for failure to
pay the charges on this portion of your bill.

Ver,izun Online
Billing for Acct. No. 0053906930662

Charges and Credits Summary
DSL Telephone HNumber (6123771-102%

DSL Internet Service 12/25 - 01/24 $ 16.95

Supplier FUSF Recovery Fee 12725 - 01/24 1.22
Totsal $16.17
Total Vertzon Online non-basic charges | , ; $16.17
Total for Verizon Online $16.17

If you have a questton please call 1 800-567-6789.

venz

() jistance cice

This portion of your bill is provided as a serwce to Verizon
‘Long Distance.

Your {ocal telephone service w;!% not be disconnected for ‘Faliure to
pay the charges on this portron of your btﬁ

Jo. Date _ Time Call tvpe __Place , Number Miputes Cost T
Domestic Calls: 412 771-1029

1 Nov 25 9:45AM  Flat To JACKSONVL FL 904-218-3084 2.0 L2070
2 Nov 25 G:47AM  Flat To JACKSONVL FL 904-476-0006 5.0 .50
3 bac 1 9:27PM Flat Te JACKSONVL FL 904-219-3084 1.0 .10
4 pec 7 10:31aM  Flat To JACKSONVL FL 804-219-3084 4.0 .40
5 Dec 8 11:20AM  Flat To MIDVALE U7 801-316-0555 1.0 .10
6 Dec 8 11:39AM  Flat To MIDVALE Ut 801-316-0555 1.0 10

Continued

e




— - .
verizgon
We niaver gtop working for you.

' No. Date_ Time _Call type

e Biling Date: 01/01/06  als
, , Telephone Number: 412 771 1029
, Accourt: 412771 102853459 Y

How to Reach Us: Seg pages 2

Place Number _ Minutes Cost T

1 bec 8 1:21PM  Flat To

MIDVALE uT 801-316-0555 1

9.0 1.90

8
2 Dec 12 2:53PM  Flat To MIDVALE Ut 801-316-0555  14.0 1.40
3 Bec 16 12:05PM  Flat To JACKSONVL FL 904~219-3084 9.0 .80
4 Dec 19 T7:31PM  Flat To HARRISBURG PA 717-657-6992 2.0 .20
Subtotal for 412 111-1029. . ... e $5.80
Total Direct Dialed Calls for 412 771-1029 ........ $5.80
, Total of all Calls for 412 7771-1029 ....... $5.80
Calling Plan and Account Summary
Long Distance calls . $5.80
Subtotal of Verizon Long Distance calls ' $5.80
Federal Universal Service ‘ +.69
Timeless Plan +.080
Federal Tax +.20
State and Local Tax +.44
PA Tax Surcharge +.29
Total for Verizon Long Distance invoice charges $7.22
' Total Verizon Long Dvstance toll charges $7.22

Total for Verizon Long Distance invoice $7.
If you have a question and are in Pa., call toll free 1 800 660-2215.

{f you are out of Pa., call 1

800-660-2215,

[N oy



We nover stop working for you.

VALERIE DAVIS

Account Summary

Provious Charges ' $145.30

Payments RéCeived thry Feb 3 -57.00

$63.%0

Past Due Charges {Plaase Pay Now)

New Charges

Verizon [page 3) $53.48
16,17

.13

Venzon Online (page 5) )

Verizon Long Distarice {page 6}
Total New Charges due Feb 28

Toléi Due - (Past Due + Ngw) $159.08

Mall paymants to:
Varzon. PQ Box 646, Baliimore, MD 212650545

Change of bilting sddrass?
Go lo verizon.commillingaddress or see page 2.

e e i e ke g

$70.78

hephorie Number 412 771 1029
Account: 412771 1029634 59 ¥
How 1o Reach Us: See page 2

' ing Date: 02/01/06 Pags 1 of 7

Moving?
Take your Venzon phone and DSt
service with you. Moving is stresstul
enough The last ihing you should

- have (o wony abouf is reconnecling
your phong and Interneél setvice af
your new place. Let us do that for
you. Visil venzon.com/easymoving or
calf your locat busiiess offics.

i
-
Convenlence! Manage Your Verlizon

Account Ornfine Anytime Day & Night
Order services, view & pa y your bull,
request repairs, anytime day or nightt
At venzon.com click S in® under
My Account.* New user? Start with

L UseriD 41277610293
Password: HVBHIS
and cuslomize your D as you register

]

Convenjencel Access Your Verizon
Account Oniing Day or Night!

Enjoy ihe benelils of managing your
Venzon account online. View and pay
your bifl, order services, reques!
repar. and more: Visit us foday at
venzon.comysellservice 1o register,

- — i e e e e i . e i i



L ®
verizon

We never stop working for you,

How to Reach Us

“Page 2 of 7

Oale: 02/01/06
T tone Number: 442 771 1029

Account:

412771 102963459 Y

How to Reach Us: See balow

Billing queéﬁons

_veiizen.comfonlinehelp

1 800 660-2215

8:00 am« 600 pm M-F

Payment arrangemernits verizan.com/onlinghelp 1800 801-4008 24 heor accountinformation
Repair verizoa.comirepair 1. B30 275-2355 - 24 hours a day .

To otder services vetizon.convstorefront 1800660-2245  8:00 am - 6:00 pm M-F

Arg YOu mieving? varizon.cam/movingcenter 1 800660-2215  8:00 am - .00 pm M-F
Onlire billing & payment verizon.com/billview 24 hours 3 day

1 800 4790305 ’
1. 800 BO1-4008

Centro Hispano da Verizon
Préguntas do Pagos
Papner Frea Billng ,
Dirett Payment Eardiirent
Pay by Phene ,
Customers with Disabilties

verizon.com/espanol
verizon.com/
verizon.com/paperdraebillirg
verizon comitillpay

8:00 am - 6:00 pm M-F
disponible las 24 horas
i _ 24 hours a day
_1800345-6563 24 hours a day
1 800 345-6563 24 hours a day
1 800 9745006 vitty 8:30 am - 500 pm M-F -

verizon com/disabilitas

This ntormation is requirad by the Public Utility Commission, "B‘asic“ service includes the lina charge
local calling and TOUCH TONE service (it applicable). "Non-Basic” service includes optionat services, other
than Touch Teae, such as Maintenance agreemert for inside wire and Guardian and does not include toll services,

Nor-payment of any past due basic charges could rasull in suspensionof your focal service alfer you receive
4 separala wnitten statement, :

Current

Past Due Totals
Balances Charges
BASIC $3.63 8754 $16.17
TOLL $7.32 $1.13 $8.45
NON-BASIC §72.35 62,11 $134.46
TOTALS 588.30 370.78 $159.08

The following pages provide additionat delails. ‘
* {ineludes Verizon and other service provider(s) example, sefvicas such as inside wira mairttenance chargas.)
Alale paymen charge of 4,25% may apply 10 any balance camed forward 1o next month's bill;

-
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. , . R Date: 02/01/06 Page 3 of 7
\/ , erophone Number; 412 771 1029

: ’ - Account: 4127711028534 58Y
verrporn How to Reach Us See page 2

We néver stop working for you.

Returned Payments ; ‘ , ‘

In some states, a returned check charge may apply for each check
returned for fanr reason, In the event that your check for payment of
your Verizon bill is returned by your bank for insufficient or
uncollected funds, Verizon may resubmit your check electronically to
your bank for payment from your account.

Detail of this month's charges
BASIC_CHARGES

These monthly charges are for your service from Feb 1 to Feb 28

Unlimited calling to local area ............c..vv0e .o $.00

Dial Tone Line -Residence ~Touchtone ................ +.00
Federal line cost charge ......, ... T T S A S +5.92
Federal Universal Service Fund Surcharge ............. ... +.61
Pa. Relay Surcharge .......... e R o L R UL N S AL 07
- Public Safety Emergency Telephone Act (9-1~1) Fee ..... o +.74
FEdera! taxbiséilnigi,ilubtlﬁbﬁlédis;ulibtkk»;-t)&‘nilnlng‘,.th v +.2()
Total Verizon basic charges $7.54

NON-BASIC_CHARGES
These monthly charges are for your service from Feb 1 to Feb 28
Products with a .00 rate are part of your package.

Caller 1D ... ..o iiinn. T $.00
‘Telephone Protection Plan ......... .00 Ve : +3.95
Credit for subscribing to both the ‘
Telephone Protection Plan and Inside :
Wire Maintenance. ... .. . ivircvriinnnsnns AT -.45
Maintenance agreement for inside wire .. .....covuvunn *3.45
Call waiting service ,...... A +.00
Iway calling.......oooviiiain., e e e e - +.00
Regional Package Unlimited™ +35.00 -
Federal tax... ... .. inainn. et +1.05
State tax. . oo e e e RS +2.52
Local tax ...... .. veriniennnnn.. e e +.42

Continued




, : ' Date: 02/01/06 Page 4 of 7
g , honeNumber: 412 771 1029

Ve riyon , ’ fﬁccount: 4127711029634 59 Y

We nover stop working forybd. How to Reach Us: See page 2
Total Verizon non-basic charges o Sl . $45.94
Total for our charges $53.48

(Included on this portion of your bill is approximately
'$ 2.96 for Pa. taxes on utilities.)

For_Your Information
- Important Credit Reporting Notice

Verizon furnishes bill payment information for all of our customers

to the major credit reporting agencies in accordance with the Fair
Credit Reporting Act (FCRA). Please make your payment timely by the
due date indicated on page 1 of your bill. To establish or re-establish
a good track record of making payments on time, consider signing up
for our automated Direct Payment Enroliment on the reverse side of
your remittance form on page 2 of your bill.

Eor Your information

When you provide a check, you authorize us either to use
information from your check to make a one-time electronic fund
transfer from your account or to process this transaction

as a check. If you wish to be excluded from this process,
please calt 1-888-500-5358. _ ‘

Continued




Edeg Daie: 02/01/06 Page 5 of 7
?hane Number: 412 771 1029
Account: 412771 102863459 Y

How to Reach Us See page 2

We naver stop working for you.

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is
included on the "How to Reach Us" page. You may write to us at

P.O. Box 8585, Philadelphia, PA 19173-0001. - ,

RESIDENCE CUSTOMERS: You can obtain a rate schedule, an explanation of
how to verify the accuracy of your bill and an explanation of various
charges, if necessary, by callin? your Service Representative or writing
to the above address. You can also find rate and service information in

the "Customer Guide™ pages located in the front of your telephone
directory. '

verigon
Yerizon Online L
- This portion of your bill is provided as a service to Vearizon Online.

Your local telephone service will not be disconnected for failure to
pay the charges on this portion of your bill. _ '

Like to Play Games? Get two weeks FREE!

Verizon Gsmes On Demand: Unlimited -~ $164.95/mo after trial
Unlimited play on over 200 PC games- all genres & ratings.
Verizon Games on Demand: Family Placa- $7.95/mo after trial
Kids, sports, casual and action. All games rated E or EC.
INTERESTED? Go to: http://verizon.net/gamesondemand
Verizon Game Network: Calling Core Gamers!

Host yvour own servers and get GameSpot Complete downloads
ot VGN for Just $7.95/mo.

READY? Go to: http://verizon.net/gamenstwork.,

Verizon online
Billing for Acct. No. 0053906930662

Charges and Credits Summary
DSL Telephone Number (412)771-1029

DSL Intarmet Serviee 01/25 -~ g2/24 ‘ B $ 14.95
Supplier FUSF Recoverv Fee 01/2% - 02/24 1.22
Total : B $ 16.17
Continued




R T T S SN S

| P | g Dale: 02/01/06 Page & of 7
g . hone Number: 412 771 1029
verivon Account: 412771 1029634 59 Y
er,L._ We never stop working for you, : How to Reach Us: See page 2

Total Verizon Online non-basic _charge's‘ o | $16.17

Total For Verizon Online , " I Y
If you have a question please cali 1 800-567-6789.

erigon
Lopng Distance Inyoice ;
This portion of your bill is provided as a service to Verizon
Long Distance.
Your local telephone service will not be disconnected for failure to
pay the charges on this portion of your bill. ;

No. Date  Time Call type __ Place Number __Minutes _Cost T

Domestic Calls: 412 771-1029 : s : ;
1 Jan 19 7:01PM  Flat To JACKSONVL FL 904-219-3084 9.0 .90
Subtotal for 412 771-1029.............. $.90
Total Direct Dialed Calls for 412 771-1029 ........ $.90
Total of all Calls for 412 7711029 . .... $.90

Continued




- 48ng Date 02/01/06  Page 7 of 7
\/‘ Iphone Number: 412 771 1029
W , Avcount: 412771 102963459 Y
Venm How to Reach Us: Sep page 2
We never stop working for you. ,

Calling Plan and Account Summary

Long Distance calls %90 , 7
Subtotal of Verizon Long Distance calls - $.90
Fedaral Universal Serviceo L +,08
Timeless Plan +.00
Federal Tax , +.03
State and Local Tax . ‘ *.07
PA Tax Surcharge : +.05
Total for Verizon Long Distance invoice charges $1.13
Total Verizon Long Distance toll charges $1.13

Total for Verizon Long Distance invoice

3.
If you have a question and are in Pa., call toll free 1 800~660-2215.

If you are out of Pa., call 1 800-660-2215.




Billing Date: 02/09/06 P {ERk
Telephone Number: 412 77 9
Account. 412771 1029 63459 Y

verizon

Wa novor stop working for you.
VALERIE DAVIS
Suspension (Turn-Otf) Notice
0 S A S A -
Schnduiecf suspension date: Feb. 16, 2006 -:@ .
Pay your bill quickly by phone.

PaSl Due Basic {ioca!) Amount $8.63 Calf 1-800-345-6563 any time day or night, K
Pay this 10 keep »asic service i
PastDue Toll Amount 7.32
Pay this plus the basic amount {9 keep toll service )
Past Due Non-Basit Amount 272,35 @
Pay this plus the basic amount to keep o
nonbasis service v Save Timel

‘ e R Manage your account onling at venzen.com
Total Amount Overdue $88.30 anagay ‘ :
Your but g7 telephone setvice is overdue. We will lurn o e Authorized Payment Agenis:
service{s) ma‘ked with a star{*) on or after 02-16-2006, , Call 1-800-801-4008 for a location near you.

Hote: It basic service is roarked with a sfar(’}, you may pay only
the amount next (o basie ane wa wilk not furn off yous baste
sevice.

You can keep the service(s marked with a star{*) by paying the ’
- aingunt owed fof the servicess], You may also pay the tetal , : |
ampuntoverdue, .

See page 2 of thig notice for more information.

Mati paymenis to:
Verizon, P.O BOX 645, BALTIMORE, MU 21265-0546

Change of dddress?
See page 2.
. e v i . e i e - a _ygcgcgalagrrlpgzrvcnt slgwﬂhvau check p_d;@blg ’gv_glggn_ e -
Account, 412 771 1028634 58 ¥
\ : Charges Due:  02/16/06
verizon '

Total Overdue $88.30

Yoik

Arnount Paid:

VALERIE DAVIS

50 ROBB ST VERIZON
MG KSHCKS PA - 15136:2842 PO, BOX 645
el bbdasadbellidbiddbdidedsdilbinhy "m’ ! I BALTIMORE. MDQ¥“65'0545

lu'n‘m"ul:'t“in“n"mo“miutn"niu!n‘

LU‘WLEU?“?];LUE“IB;‘HHUSUUB&EL{‘1“!‘5‘1‘1“0000[1088HUBDDUUDD&SBBEUUUDG :



\ ' : ‘ : Billing Dats. 02/08/06
- ‘ . Teiephone Numbaer: 41
(] .

Wi 1029

Account; 412 771 102963459 Y
We naver stop working for you.

Call us at 1-800-464-0820 night away lo:
* 5@l up & payment agrasmeny

- disagrae with the amouni you ows
-1ofl us if you made a payment

» ask about your bill ot file a complaint

You must cali before 02-16-2006.

Remember: It we turn oft your basic (loca service, you wil
lose all telephone servica,

Medical Emigrgency Notice

l someone hving in your homa 15 seridusly ill, we wili not
Aurn off your telephone service for up 1o 30 days. Yoo must
do two things:

1, Have a medical doctor tell us by phane orinwriting that
bacause of an iliness you need your phone service.

- 2. Make arrangernents 1o pay your till by calling Vet.zon
al 1-800-464-0820. ‘

Be aware: I we ity off your basic or tolt service. you wii
have to pay an extra charge of $11.00fer hawing

each service turned back on. i bolly services are turned
on al the same time, you will only have to pay ong
$11.00charge. ;

{Slusted nio anﬁénde o tiene alguna pregunia sobre esta
tactura flame al 1-800-479-0305, Preguntas sebre pagos
O drnreglos de page llame al 1-800-834-0703 )

- Important Cradit Reporting Notice

Varizon furnishes tbill payment information for all of our
customars {o the major ¢radit repo-ting agencies in accotdance
with the Far Credit Heporiing Act. Lata payments may affect
your credit rating. Please make your paymant timaly by the
due date indicated on page | of your bill or consider sigring Lp
for our automaled Direct Payment Enroliment [o estabhish or
re-establish a good tratk record of making payments on fime.

Mo MR R i e e o e e e ek R e e e G e s e e e e e Wen e e e e e e e e e e we ame ee e mie w  ag wa aa hed Ma e

Direct Payment Enrolimeni for Account: 412771 102963459Y

By signing balow, you duthsrize and instruct you! Ginancial insttition 1o dedug! the armount ¢ your monthly jciephons bl om
your chacking nccount and remil directly lo Venzon, {To discontnue Dirar; Payment you rrsteat Verzent

1:Check thisbox  2: Signand Date ~ 3: Aetumn this siip wilh your check for this month's payment.

Synhese 10 erueh o Crect Payment . Gae

Billing Address Changes or Corcections lor Account: 412771 1629 638 59 Y

_
il your billing address has changad, or if your address is incorrect a4 it agpears oa th's bil, flease pusvda sorestors e
1: Check this bax 2 Enter your correct billing addreas 3: Returm ims sip walh your payment,

Sires! Address

Ciy. State, Zp

_ETRO39110025463-C  LL-DN , R/H
L T e .

§ s M



- BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: MARCH 7, 2006 =

" VALERIE DAVIS

Complainant |
v, o ﬁ OCKETE)
Complaint Docket
VERIZON PENNSYLVANIA, INC. No: C-20065957 MAR 07 2004
- Respondent . ~

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: VERIZON ?ENNSYLVANIA, ING. T DOCUMENT
TAKE NOTICE: e SR | FOLDER

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the cornplaint and
notice calling upon each party to satisfy the complaint, or to answer the same in wriling
w;thm a specified time; THEREFORE,

1. You have twenty (20) days from the date on which thzs complaint is served to

~either satisfy this complaint or to file with the Secretary of the Pennsylvania Public

Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 562 Pa. Code Section 5.61, either affirms
- or specifically denies the allegations in this complaint. You must alsa serve a copy of the
- answer upon the complainant. The date of service is the mailing date as indicated by the
- date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practlce and
Procedure 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes ar suspends any
certificate or permit held by you or which imposes a fine or any ather appropriate penalty
or remedy authorized by the Public Ut:hty Code, 66 Pa. C.S. Section 101, et seq.; and if




® ®

- you are a customer of a utllity, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services, The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. if you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complamt

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public -
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an

‘order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. ;

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues taised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or-any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which presctibes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

e § 1T
James J. McNuity
Secretary

(SEAL)

Certified Mail
- Return Receipt Requested



m _ COMMONWEALTH OF PENNSYLVANIA :
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION .
96 ~ P.O. BOX 3265, HARRISBURG, PA 17105-3265 aLeieic
DATE SERVED: MARCH 7, 2006 ~.,
C-20065957
WILLIAM B PETERSEN
VERIZON PENNSYLVANIA ING
FLOOR 32SW
1717 ARCH ST

| PHILADELPHIA PA 19103 | - D@ CUMENT
FOLDER

Dear Mr. Petersen:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by VALERIE DAVIS. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attomey, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a términation of utility services
may be authorized, You may lose money or property or other rights important to
YOU. ) .

- COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or

permit held by you, or impose a fine, or any other appropriate penalty or remedy

- authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. RERS




® &

MARCH 7, 2006

Unless you are a corporat;on or other organization, you may proceed thhout a
lawyer, However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal hefp ; ;

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O.Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours :
“James J. McNu!ty S

Secretary

S8




H aWke | Wittiam T. Hawke Craig R. Burgrﬁﬂ'

M Kevin J. McKceon Steven D. Sayder
Thoinas J. Sniscak Janet L. Miller
cKeon Topuas . Stises :

Norman James Kencard  Steven K. Haas

: Lillian Smith Harns Williamy E Lehman
:5 Scott T. Wyland ~ Rikardo J. Hul
’ nlscak & ’ - /(.Oﬂ T. Wylan 4:1¢ 0 ¥ -Hull

fodd §. Stewart Kathenine E. Lovelie

Kennard LLP

100 North Tenth Street, Harrisburg, PA 17101 Phone: 717.236.1300 Fax: 717.236.4841 www.hmsk-law,com

ATTORNEYS AT LAW

March 28, 2006 ,
: o
2 2 0=
James J. McNulty, Secretary o B oM
Pernsylvania Public Utility Commission D% oo O
Commonwealth Keystone Building Z’; = @ m
400 Nortb Street - Filing Room (2 North) o = =K
B.O. Box 3265 S = g
Harrisburg, PA 17105-3265 4, fo
 sond

RE:  Valerie L. Davis v. Verizon Pennsylvania Inc.; Docket No C 20065957;

i  DOCUMENT
Dear Mr. MeNulty: S - FOLDER

Enclosed for filing with the Commission are the original and three (3) copies of Verizon
Pennsylvania In¢.’s (*Verizon PA™) Answer in the above-captioned proceeding. A copy of this
document has been served upon the Complainant in accordance with the attached Certificate of
Service.

If you have any questions with regard (o this filing, please direct them to me. T hank you
tor your attention to this matter.

Regards

W;lham E. L.ehman
Counsel for Verizon Pennsylvania Inc.

WEL/Kmg
- Fnelosures
ce Valerie L. Davis

MAILING ADDRESS: P.0. BOX 1778 HARRISBURG, PA 17105 \{Q.




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

VALERIE L. DAVIS,
Complainant

v, Docket No. C-20065957

VERIZON PENNSYLVANIA INC.,

. m =

[ty ‘ - Respondent : DOCU , R
DOCKETE | FOLSAEEA\‘ T e 3
MAK 3 0 200 TR Binon o2 2

S =

ANSWER OF S =

VERIZON PENNSYLVANIA INC. B o

TO THE COMPLAINT OF VALERIE L. DAVIS =

Verizon Pennsylvania Ine (*Verizon PA”), by and through its counsel in this proceeding,
Huwke McKeon Sniscak & Kennard LLP, hereby submits its Answer to the Complaint filed by
Valeric L. Davis (“Complainant” or “Ms. Davis”). In support thereof, Verizon PA avers and

represents as follows:
1. ADMITTED upon information and belief,

2

Pennsylvania [ne.”
3. ADMITTED upon information and belief.

4. Verizon PA DENIES that the Complainant was quoted an amount of $56.54 for

internet and telephone service from Verizon PA. Verizon PA ADMITS that new telephone

2. DENIED. The correct corporate name of the Respondent in this matier is “Verizon

CETNEREL




e @
~scwicc‘was initiéted for the Complamnant on Octobér 27, 2005. Veri‘zu‘n PA DENIES that the
Complainant’s service was not installed correctly by Verizon‘PA, By way of further answer,
Verizon PA AVERS tlzai on November 1, 2005, a Verizon PA technician made repairs tb the
Complainant’s inrsidef wiring.!  Although inside wiring work normally bills at $91.00 per hour,
Vérizoﬁ PA, as a courtesy to the Complainant, did not bill her for this work. In addition,
Verizon PA gave the Complainant a $25.00 courtesy credit.  Verizon PA’DENIES that the
C‘omplainam’s bill 'totaléd $31.59. Verizon PA ADMITS‘ that the Complainant called
Verizon PA on Novembcr 3, 2005 and spoke with Ms. Keller, Verizon PA DSNIES that the
Complainant spoke to a Verizon PA employee named Ms. Parker on that same date  Verizon PA
ADMITS that it gave the Complainant a $25.00 couhesy éredit on November 3, 2005.
Verizon PA DENIES that the Complainant spoke to a Verizon PA representative, Ms. Lowman,

on December 10, 2004 and therefore, DENIES the Complainant’s description of that contact,

Verizon PA DENIES the Complainant’s description of contact she had with a Verizon PA

representative named Ms. Parker.

Verizon PA will respond to the Complainant’s attachments as if there were inciuded

in Paragraph 4 of the Complaint.

COMPLAINANT’S FEBRUARY 21,2006 LETTER

Verizon PA DENIES that it misrepresented the amount of the Complainant’s telephone

bill. Verizon PA ADMITS that it initiated new telephone service for the Complainant on
October 27, 2005, Verizon PA DENIES that the Complainant was quoted an amount of $56.54

for her telephone service. Verizon PA DENIES the description of the amount of her 1elephbne

 fuside wiiing has been detariffed and the Comussion has no jurisdiction over the same. Re. Detariffing of Inside
Wire, 62 Pa. PUC 511 (1986) ‘

3%
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bill Verizon PA DENIES that the Complainant was assured by Verizon PA that the bill wkc‘)u}'d
| not exceed $56.54 plus taxes. Verizon PA DENIES the Complainant’s descriptions of contacts
she had with Verizon PA representatives. chizon PA ’ABMITS that the Complain’ani has
included copiés of bill pages from her telephone bill, but DENIES the Complainant’s
handwritten statements on these bills. By way of further answer, Verizon PA AVERS‘ that in no
way do these ieiephone bills prove that Verizon PA has provided unreasonable service 1o the
C‘r:»nﬁ plainant. Verizon PA DEN’IES the Complainant has paid the “initial qubtéd sum of $57.00
a month.,” Verizon PA ADMITS that, because of a past due balance ‘awing, the Complainant
was mailed a &:uspcﬁsion notice for noh-basic service on February 9, 2006. Verizon PA DENIES
that it has refused to correct the Complainaat’s billing. By way of further answer, Verizon PA

avers that the charges appearing on the Complainant’s bill are correet as billed.

COMPLAINANT’S JANUARY 12,2006 LETTER

Verizon PA - DENIES thc Complainant’s ’a'ilcgatiun's mgarding A transcript of
conversations she had with Verizon’ PA representatives. Verizon PA DENIES the Cdmplainant
was quoted an amount of $56.54 for her monthly telephone’charge& Verizon PA DENIES that
she was told by a Verizon PA representative that copies of telephone conversi‘xtions would be
‘ forwarded to her. By way of further answer, Verizon PA AV,ER;S’that in Pennsylvania, it does
not record  telephone conversations  with customers.  Verizon PA ADMITS that on
Deéember 14, 2005, a Verizon PA represeﬁiativc, Lynne Lowman sent a letter to the
k(.:o‘mplamzmt which contained a summary of her dispute. Verizon PA is without sufficient
information ar knowledge at this time to respond to whether the Complainant is on a budget;
therefore, this allegation is DENIED. Verizon PA DENIES that the Complainant was “dene

wrongly and misguided, misdirected, lied 10.” or that it made false representation to the

o




Complainant.  Verizon PA DENIES the Co,mplainankt’s allegations regarding telephone
~conversations she had with Verizon PA employees.  Venzon PA DENIES that it has not
performed or supplied the Complainant with anything she was promised. Verizon PA DENIES

that the Complainant was quoted an amount of $56.54 per month for her telephone service.

Verizon PA DENIES that the Complainant was “abused, misquoted, er lied to.” Verizon PA

DENIES the Complainant’s allegation regarding Verizon PA’s procedures. Verizon PA
DENIES the Complainant’s allegations regarding a letter she was to receive from Verizon PA.
Verizon PA DENIES that one of its customer representatives quoted her an amount of $56.00 for

her monthly telephone service.

COPIES OF COMPLAINANT’S VERIZON PA TELEPHONE BILLS

Verizon PA ADMITS that the Complainant has attached true and correct copies of

selected pages from her Verizon PA telephone bills. Verizon PA ADMITS that the information
contained in these bills is true and correct, but DENIES the Complainant’s handwrilten notes on
these bills.‘ By way of further answer, Verizon PA AVERS that these bills in no way prove that

Verizon PA has provided the Complainant with unreasonable service,

5. The statements set forth in Paragraph 5 are requests for relief to which no response is

required. To the extent that an answer is deemed necessary, Verizon PA DENIES that the
Complainant was quoted a price of $56.54 per month for her telephone service. Verizon PA
AVERS that its rates for telephone service are tariffed, have the full force and effect of law, and,

as such, it must charge the rates set forth in its tariff.?

166 Pa. CS A §130%; West Penn Power Co v Natiomvide Mut Ins Co, 228 A 2d 218 (Pa Super 1967)



WHEREFORE, for the reasons set forth above, Verizon Pennsyivania Ine. respectfully

“requests that the Formal Complaint of Valerie L. Davis be dismissed in its entirety.

\ }\UO
William E. Lehman
Hawke McKeon Sniscak & Kennard LLP
Harrisburg Energy Center ‘
100 North Tenth Street
P.O. Box 1778 |
Harrisburg, PA 17105-1778
(717) 236-1300

‘ Counsel for
DATED: March 28, 2006 ‘ Verizon Pennsylvania Inc.




AFFIDAVIT

I, RONALD F. WEIGEL, Director — Govemmeht Relations of Verizon
Pennsylvania, am authorized to make this affidavit on its behalf, and | verify that the
information provided in the foregoing document(s) is true and correct to the best of my

knowledge, information and belief. | understand that false statements therein are made

subject to the penalties of 18 Pa. C.S. §4904; relating to unsworn falsifications to
authorities.

ONALD F. WEIGEL ;'
Director ~ Government Relations
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CERTIFICATE OF SERVICE

[ hereby cmify that I have this day served a true and correct copy of the foregoing

“document upon the person and in the manner indicated below.

Service by first class mail:

Valerie L. Davis
5D Robb Street ;
MceKees Rocks, PA 15136

[

William E. Lehman

DATED: March 28, 2006
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