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| | Q CAPTION SHEET DCASE: MANAGEMENT SYSTEM
i. REPORT DATE: 00/00/00 3
2. DBUREAU: ALJ : -
3. SECTION(S): | : 4. PUBLIC MEETING DATE:
$. APPROVED BY: . : 00/06/00
DIRECTOR : o
SUPERVISOR: : \
6. PERSON IN CHARGE: 7. DRIE FILED: 06/09/03
8. ﬁﬁCKET NO: Z- 01352758 ‘ : 8. EFFECTIVE DATE 00/00/00
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PARTY/COMPLAINANT: CARMAN, NICOLE RENEE
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
- COMP/APP COUNTY: LANCASTER UTILITY CCDE: 110500
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ALLEGATICN OR SUBJECT

COMPLALINANT STATES SHE CAN NOT AFFCRLI $188 A MONTH. SHE WANTS THE AMOIMT
LOWEREL, ’
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f Uj! [ b ORMAL COMPLAINT FORM | |
- “L\U . m_}\, sylvama Public Utility Commxssxon / /03
Please Prmt, , / 05

71872

I Your Name, Mailing Address and Telephone Number.
Name /(/ cole. /@’/266 (Carman |
treet/P.0. Box /2 /\/0/‘7% éa,y SH. Apt# |

city_ Marie Ha | | Statc% zip_ ! 7597

 County / 4nca 57[5/" Home Telephone-Area Code (717) C%‘Z'éﬂ “‘/'/7/ &
' Work Telephone-Area Code (7017) 295052 &

2. Name of Company your complaint concerns: P/D 5/
3. What is your complaint?

Z am very behmd ny r:’/f*(’z‘nc (bl P called W‘vﬁbbc
LU?Z/A/ (707%/77/55/17’) 7’0 7[71/ h Glta W&vmm/“ dﬁzz/?@ﬁmm%
| MJ ;,/Wu Hill runs #5740 % St M/mmy%v / (’M/a/
Nt ol Lhat. 7%@4/ Sent-nae @@wﬁ/ /mm A
1l ber i called and SE7 a ynpnttly mvmmf ot 777, ).
‘}’V/?’/ﬁ all /74&/ p/5er OIS | Carvnd AL Fhat The
Tst-J an ﬂ%rd /S /0y oa/mm/% T mly pale
G50 Tpay i 2/ water 2 am d?)//m fines .00 o
phone, /. Adre Wn/ [itte merey LehFarer For food
Ngsr veransider Hhe fimoint

(If you reed more space, use addmonal paper and attach to this form). ‘ \(\&“ i
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4.' Wh‘at do you want the Public Utility Commission to do about your complaint?

D(/// / /,m/o% /S #r z//m %@ &O/fa'q 7/@& /x%a

ASIderadteay My /g thar DI ek as 7

wont 72 _catch. l/ﬁ o F7us iyl i just cang

aford %) 28 .00 /MMM,

{If you need more space, use additional paper and attach 1o this form.)
5. You must sign and date your complaint below.
The information I have placed on this form is true and correct to the best of

my knowledge. I understand that I could be punished under Pennsylvama
State Law 1f [ purposely gwe false information.

//i/%%m _ (-5-05

Or :g:ml Q:gnatui‘e of complaining person Date

6. Ifyou are represented by a lawyer you must provxdc your lawyer s name, dddress
and tclephone number.

Lawyer s Name _

Street , , SN
City o _ State | Zip
Telephone ‘Qumber«Area Code ( ) |
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NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms}
Notice to Customer:

if you sxgn and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal compiamt decision. Do not return this form unless you want to
appea! this decision. ;

If you want to appeal this decision, you must return this Notification of Intent to Appeal form
within 20 days of 4/21/2003. The Commission will send you formal complaint forms

You must comply with the terms of this decision untif the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the utility
company may pursue the termination of your service

Thank You

' Pennsylvania Public Utility Commission

Yes, l want to appeal the decision of the Bureau of Consumer Services. Please send format
complaint forms to me at the following address:

Customer name and address: ‘ NICOLE R CARMAN
(Please correct any mistakes.) 126 NORTH GAY STREET
' MARIETTA PA 17547

(W7 )B4 75 \WW
(Area Code) Telephone Number

Signature

Mail this completed form to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

~ Harrisburg, PA 17105-3265

ST Number: | 1352758 Date of mailing: i -
s ~ g L 03 4/21/2003 = o
1 4 L # e A
. . | & B m
Company: | PPL UTILITIES =z O
S o
Rvasg;g 127 Z
0 = i
S ° o

5 Fom)

Jé:_ =

37



PENNSYLVANIA PUBLIC UTILITY COMMISSION

COMMONWEALTH OF PENNSYLVANIA ¢ /// / érﬁﬂ/’
P.O. BOX 3265, HARRISBURG, PA 17105-3265

K REPLY PLEASE
REFER Y0 OURFILE

May 22, 2003
ST 1352758

NICOLYE R. CARMAN
126 NORTH GAY STREET
MARIETTA PA 17547

Dear Sir/Madam:
‘We have recerved your fequcst to appeal the decision of the Bureau of Consumer Services.

We have enclosed onc complaint form for you to complete. Please read carefully the instructions to
help you complete the form. ‘

bl Please make sure you sign the form. We must reccive your original signature in order for us to -
process your complaint. Your form will be returned to you if an original signature is not received.

James J. MciNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 ‘

Harrisburg, PA 17105-3265

" While you wait for us to reach a decision on your complaint, you must pay all undisputed bills -
- (ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints
We send a copy of this letter to the company so they know you are appealing the Bureau of

Consumer Services' decision;

-« Wealso send the company a copy of your completed formal complaint forms. Once they
‘ receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer. ‘

as Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.
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We will notify both you and the company by mail when the hearing date is set.

~1f you cannot travel to your hearing, you can request that the hearing be held by phone. This

is called a telephonic heaning. If we can, we will schedule a telephonic hearing for you.

We will most likely schiedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,

- let us know when you file your forms. - We will try to work around your schedule.

If vou cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least S days before your hearing by

writing to:

Office of Administrative Law Judge
Public Utility Commission '
P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTENU, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

if you have any questions about the complamt process, please call the Bnreau of Consumer Services,
toll free, at 1-800-782-111 O

nvl

Very truly yours,

A X
‘ ’ ;‘f:hv*#»ﬂﬁ-‘ (“‘:j- ’}’K& ﬁ "i“p

~

¥
James J. McNulty
Secretary

- CC: - PPL UTILITIES



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DA’I E SERVED: JUNE 23, 2003

NICOLE RENEE CARMAN | oy |
Complainant | | : :) ;{9 gu !}/}{2 1% !\IT
VS. . SRATNAY T
Complaint Docket :
PPL ELECTRIC UTILITIES No: Z-01352758
CORPORATION
Respondent

JUN 7

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

‘That a complaint in the above entitled matter, of which the attached 1s a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility -
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
 upon each party to satisfy the complamt or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA  17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Cormmission's Rules of
Pructice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Comimission's Rules of Practice and Procedure, 52 Pa Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,

enter an order which either revokes or suspends any cectificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limuted to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisty this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
coraplaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to wrting and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that bearings be
held upon the complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commisston may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes « fine
or any other appropriate penalty or remedy authorized by the Pubiic Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a custonier of a utdity, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. 8. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authonzes
- termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

e T

J:imes J. McNulty
Secretary

(SEAL)

Certitied Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLYANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JUNE 23,2003

Z-01352758
PPL ELECTRIC UTILITIES CORPORATION ‘
PAUL E RUSSELL GEN COUNSEL : , It R
TWO N 9TH ST 3 C U P ﬁaa f\( i
ALLENTOWN PA [8101-1179 a o
boow o x ¥y ":
Dear Sir‘Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by NICOLE RENEE CARMAN. To defend yourself agatnst the claims stated in the following
pages, you must act within twenty (20) days by filing w writing with the Commission, either
personally or through your attorney, your defenses or objections to the claims stated against you.
(r, you may satisfy the complaint by settling the matter with the Complainant and submitting proof
of settlement to the Commission within twenty (20) days.

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may Jose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate pepalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




©

JUNE 23, 2003

‘Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help: ~

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

w’”%

James L MeNul ty
Secretary

- KSB




MALEOLERL. GRS GROSS, MCGINLEY, LABARRE & EATON, LLP
PAUL A MrGINLEY

DUNALD LABARRY, IR ATTORNEYS AT LAW

MICHAEL A, HENRY 33 SOUTH SEVENTH STREET
PATRICK J REILLY P.O. BOX 4060

B R AN ALLENTOWN, PENNSYLVANIA 18105-4060
SUSAN ELLIS WILD e

VICTOR F. CAVACIN «

§(x:§r£?m}é§z& gamm {610) 820-5450

JOUNE GROSS,  TELEFAX (610) 820-6006

gugtgg A qugﬁt&n ; E-MAIL jgross@gmlecom
JEANETTE R SIMONE ’ Direct number: (610) 871-1324

DLBORAH A CAVACING

F Cuxu & J

July 11, 2003

JUL 112003
VIA FEDERAL EXPRESS PAPUBLIC UTILITY COM®4iSSION
James J. McNulty, Secretary SECH::TARY 'S BUREAU
Pennsylvania Public Utility Commission ~
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Nicole chce Carman v. PPL Electric Utilities Corporatxon D O C ‘\,‘ n B

;h_i i

; No. Z-01352758 o
Dear Mr. McNulty: ' | F O L D E R

" Enclosed for filing in the above-captioned matter are an original and three (3) copies of the
Answer of PPL Electric Utilities Corporation.

Pursuant to 52 Pa. Code §1.11, the enclosed document is to be deemed filed on July 11, 2003,
which is the date it wus deposited with an overnight express delivery service as shown on the
delivery receipt attached to the mailing envelope.

In addition, please date and time-stamp the enclosed extra copy of this letter and return it to me-
in the envelope provided. ,

Very truly yours, -

o

JOHN F. GROSS

JEG/atr

Enclosures

- ce: Nicole Renee Carman (w/ encs.)
Ms. Diedre L. Bilger (w/ encs.)

W AWK LIENTSYplyaiceaust D303 1H 3 O0C

wivw gmle.com

gl
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v BEFORL THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NICOLE RENEE CARMAN, COMPLAINT DOCKET
' | NO. Z-01352758 |
Complainant,

S I ’*::

r"n\\ Iz
V5. C

JUL 11 2003

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

PPL ELECTRIC UTILITIES CORPORATION,

~ Respondent. O

FOLDER

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL. Electric Utilitics Corporation gher.éa,ﬁer “PPL™), by its attorney, hereby answers the

Complaint in the abaifeecaptioned proceeding as follows: | - D Oc K E ?E E

1. Admitted. JUL 1
| 16 2003
2. Admitted. 7 '
3. Denied. PPL denies that it has been unreasonable in bnlhx;g‘ (:Jompfamant or-in,

ény other way in this matter.
By Way of further answer, Complainant’s current oferdue balance 1s $?;,414‘1(J.
‘ Cc)mplaiﬁant has made no paymenfs on this account;\PPL has made numerous 'reasonéb‘le
payment arrangements on this account and Com.plainam has defaulted on all of ihem. |
PPL denics that Complainant is unable to pay the rcxm'*eht budget bill in addition to
$15.00 a month towards the overdue balance, as 'in‘dicated m the most recent BCS Decision. ,
PPL does not have sufficient inform%xtion to either adrﬁit of deny Complainant’s

ﬁllegatiens regarding Complainant’s ability to pay.




- Dated: July ] ,2003

PPL does not have sufficient information to either admit or deny all other
allegations in Complainant’s Complaint. Therefore, all such allegations are denied. |
Attached hereto as Exhibit A is a copy of the Bureau of Consumer Services
, Deéision dated April 17, 2003 af Docket Number 1352758.
4. Thlq paragraph constntutes a request for relief to whzch No answer is reqmred
WHEREFORE, in view of the foregoing, PPL respectfully n,quests that the Pennsylvania
Public Utility Commission deny the above-captioned Complaint.
Respectfully submitted,

PPL Electric Utilities Corporation

By: %@
}aﬁm F. GROSS

at Allentown, Pen Px,nnsylvama




BEFORE THE
PLNNSYLVANIA PUBLIC UTI LI’I Y COMMISSION

NICOLE RENEE CAIU\AAN, COMPLAINT DOCKET o
: NO. 2-01352758
Complainant,
¥5.
* PPL ELECTRIC UTILITIES CORPORATION,

Respondent.

i e SRR P P

CERTIFICATION OF SERVICE

[ hereby cérlii'y that [ have this day served a true copy of the foregoing document upon
the participaﬁt(s), listed below, in accordance with the requirements of §1.54 (rel‘atiﬁg to service‘
by a participant):

Nicole Renee Carman

126 North Gay Street
Marietta, PA 17547

b ;. |
Dated this the /! L __day of July, 2003.

GROSS, MCGINLEY, LABARRE & EATON, LLP

By: 7% L

/mw F. GROSS, ESQUIRE
Attorney for PPL Electric Utilities

- Corporation !
33 South 7th Street, P.O. Box 4060
Allentown, PA 18105-4060 '
(610) 820-5450
L.D. #82079

WAWLORC LTS palipuscusowdt 1071 DOC




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
‘ ' : 8§
COUNTY OF LEHIGH ; )

[, Robert M. Geneczko, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my knowledge, information and
belieff) ént that | expect to be able to prove the same at a hearing held in this matter.

f understand thkat the statements herein are made sUbject to the penalties of 18 Pa.

cs § 4904 ‘(re!ating_ to unsworn falsification to authorities).

7MMW |

Date: ’7/ [t /O 3







PUC Clofsingf Recordis‘Archive

- CASENBR: 1352758
CoslPANYNAME PPL (EDC~ELECTRIC)
CUMPANTCORE 0010
COMFANYTIPS ELECTRIC DISTRIBUTOR
CCUSTOHERFIRSTNAME HICOLE
CLATOMERMIZDLRINITIAL R
CUSTUMPRLAS NG CARMAN
ACCOURTRUN IR G50T00R02Y
SAxVDORESTY 126 KORTH GAY STREEY
- SERVADLRESS?
SKEYCTEY MATUETTA
FEAVETATS PA
LE6RYXIPS V14T
spgvaird O
DHCISIBNESTR Y
ORALIFEITTRN W/
JHOLATION NO
CHAVILE
- SHCTIONRLLE
TUTALUILANCE 185859
BATECLOSED. #177200)
- RESULUYION BYRAIGHY PAR-WANVE LPU'S
BALANCEDATR ANRI2003
SLRITCERBSTONENPAY &
LLEVHUCONTINUBAHOVNT 8
BERPICHCONTINIBOATE ,
TRRAS BAY 2003
SPECLLRUDC R ANMOUNT 163
RECULARRUQGET D NIUNT 118
ABLEARSPAYRENTILUS 15
FINALBIQHTHLYPAYMENT O
CURRENTHINTILYETMINT
SNVRLONTIILYPAYMENT G
LEITERDESCRIPTION ECW 5TRAIGHT PARNG LPCSBUDGET «
WEABBATE

_ PARBESCA YOU ARE ADVISED TO CONTACT THE CEPARTMENT OF F‘UM WELFARS AND OTHER IWAMBLE SOCIAL AGENCTES

FOR MINANGIAL ENERGY ASBISTARCA.

srbary
ABCONNECTAMGuY ©
 AIYANOINT
LESINVESTIGATORNIAME VERNELL
POVIRITITICAYORINALE BKIDDRLLE
NRROKTIRKS NG 3
FukONTIMUFAXED ©
YAARKACGDE 8
PUCPAX. TATOL4S
PUCLYYHL &
BIACYS &1n6ey Tmns
KO CEBALTOOASETOLY - A1 TIO0T 12ATHK
ML FILENAME PPLE C4, 0¥ T2009, 324704 3wt

Fednosday, June 25, 2003

Fagelof!
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29007  ccMonweah oF PennsyLYA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
m ' P.O, BOX 3265, HARR'SBURG, PA 17105-3265 , 1N REPLY PLEASE

‘ REFER TO QURFILE
~ November 4, 20603

: In Re: Z-81352758

~ (SEE ATTACHED LIST)

Nicole Renee Carman v. PPL Electric Utilities Corporation

, = DOCUMENT
Telephone Heari“q‘NOtice | () [)E;fe

This is to inform you that a hearing by telephone on the
~above-captioned case will be held as follows: ~

Requests payment arrangements

Type: Initial telephonic heafing;

- Date: Tuesday, January 13, 2004 @e
Time: 10:09 a.m. R g &Eﬂgg
Presiding: Special Agent Amanda Rumsey J 2003

P.0O. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

The special agent will be pres1d1ng as authorized by
52 Pa. Code §56 174. L

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE _HAS CHANGED, then you must contact the presiding officer at
Teast 7 days. before the actual hearing and provide thﬁ necessary
information.




At the above date and time, the Presiding Officer will
contact the parties as follows: , ‘

Nicole Renee Carman 717.426 . 4715
John F. Gross, Esquire 610.871.1324

- If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Special Agent
and 1 copy each must be sent to every other party. All copies
must be received at least 3 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issves raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing. :

If you are a person with a‘disabi1ity, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public

- Utility Commission:

o Scheduling Office: (717) 787-1399. |
o« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

- pe:  Special Agent Amanda N. Rumsey
Dawn Reitenbach

Beth Plantz

Docket Section

Calendar File




