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PROCEEDTINGS

JUDGE HERBERT SMOLEN:

These are the consolidated matters of

Jacqueline Crabb versus Verizon Pennsylvania,

Incorporated, Docket C-20055729. 1In that case an

appearance has been entered on behalf of Verizon by

Steven K. Haas, Esquire.

The next consolidated case is that‘of
Jacqueline Crabb versus AqﬁajEeﬁnSylvania{ Inc.,
Docket €=-20055728. And in that cése an appearance has

been entered by Frances P. Q:th,,Esqairé, Counsel forx

Agqua.

The third cdnégliﬁated'case is that of
Jacgueline Crabb versus PECO Energy Company at Docket
C-2€055727. And in that ca§e an appearance has been
entered by Lisa Lutz, Esqguire on beﬁalf of PECO Energy
Conmpany.

Let the record show that nc appearance,

either in person or by counsel has been entered on

behalf of the Complainant in each of the cases, and

:that Compla;nant is Jacgueline Crabb. Let the record
‘also show that the Administrative Law Judge placed a
| telephone call to the Complainant at the telephone

number listed in the various complaints. Actually

'Sargent’s Court Répcrtinq Service, Inc.
(814) 536-8908
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there 1s only one complaint, but which mentions all

three ol the Respondents. And when the Administrative

Law Judge placed two calls to that te.ephone number

and eack of the calls was answered with the following

message, and I quote, tnhe subscriber you just called

}is not receiving calls at this time.

Let the record a.so show that under date

of March 22, 2006, a -hearing notice was sent to the

Ceonmplainant as well as to the utilities involved
'setting forth the date, time and place for the hearing

- this morning.

The record should also show that under
date of April 4, 2006, the Administrative Law Judge
sent a pre-hearing order --- issued and sent a

pre-hearing order to all of the parties, specifically

the Complainant, again advising of the date, time and

place for the hearing this morning. As aforesaid, the

Complainant has not communicated with the

Administrative Law Judge to explain her absence or

| inability to appear.

Prior to tLhe c¢pening of the record in

this case, Attorney Orth advised the Administrative

'Law Judge that she had received an email from the

Complainant. And for the purposes of this hearing I'm

g@ing to mark this email «s an ALJ Exhibit and we'll

Sargent’s Court Reporting Service, Inc.
{(814) 536-83908
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¢all that ALJ Number One. I have copies for the
‘reperter‘ I'1l return these cther cuopies to everyone
else.

{Administrative Law Judge;axhlbit One

~marked far identificatiocn ). | |

JUDGE SMOLEN:

The email sgates in effezt that the
Complainant is asserting that she is the victim of
identity fraud and that there‘s more than ahe parson

using her name, address and Social Security number and

{that she hopes the meeting for tomorrow, namely

today's hearing, could be changed so that she cculd

“lget an attorney to address these ilssues. Again if

it's repetitiocus, so be it, the Complainant has not

communicated with the Administrative Law Judge and has

not requestea of the Administrative Law Judge that
7lthis hearing be continued despite the fact that the
pre-hearing order sets forth the method and time that

‘such a reguest should be made.

The record should alsc show tnat the
attorney for Verizon Pennsylvania, Inc., Mr. Haas, has

traveled to this hearing from Harrisburyg,

Pennsylvania. That the attorney Zfcr Aqua, Frances P.
Orth, Esguire, has come from Bryn Mawr, Pennsyivania.

S1And that the atiorney for PECO is from Philadelphia.

Sargent’s Court Reporting Service, Inc.
(B14}) 536-8908
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Having placed the foregoing facts on the

1rec0rd and since the email was addressed to Ms. Orth,

I'11 ask her if she wants to take a position or to

make any comments on the record regarding this

email that she received.

ATTORNEY ORTH:

Yes, Your Honor. My Docket is

C-2005%5728, I have attempted to communicate with Mrs.

Crakb on several occasions and my last communication

was via an email initially sert to her on May 10th and

I fcllowed up with an email orn May 16th. It is to

those two emails that that response you have in your

hand is apparently addressed to.

JUDGE SMOLEN:

Before you go on, let the record show

whern you received the email.

ATTORNEY ORTH:

The email is marked in my email box as

having been received at 9:47 p.m. last night,

although it is marked as sent on her hard copy that

| you have in your hand at 4:20 p.m. I cannot explain

the delay in my receiving it in my mail box.

cUDGE SMOLEN:

Okay.

ATTORNEY ORTH:

Sargent’s‘Court Reporting Service, Inc.
' {814) 536-8908 ‘ -
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With regard to the communications, my

initial email on May 10th explained to Ms. Crabb

‘again, reminded her that she had filed the complaint
 in Lecember 2005, against the Agua, Verizon and PECO,

5ltnat you're pre-hearing order of April 4th, 20086,

trequested that the utilities contact her to discuss
her issues and potential.y settle her complaints. We
have attempted te do that at phone number 484-744-
7339, and when I say we, I mean all three utilities

nave attempted to reach her and nune of us have been

able to communicate with her via that phone number.

Therefore in my email I specifically gave
the phone numbers and email addresses of Steven K.
Haas, the attorney for Verizon and Lisa Lutz, the

attorney for PECO and she also had my contact

information and my signature on‘that1email and T asked

her to get in touch with ts to discuss potentially

resolving the complaints. I had not heard from her

-

until that email was received late last night. In
light of that lack of communication and the fact that

she has not appeared today, I woulc move to dismiss

the complaint against Agua with prejudice.

JUDGE SMOLEN;:

Ms. Lutz?

ATTORNEY LUTZ:

Sargent’s Court Reporting Service, Inc,
: (B14)y 526-8908 ‘




{contacted PECO and in light of

j,MS.

Your Honor.

Thank you, In reference to
PECO, PECO has alsoc made attewnts that were
unsuccessful in reaching Jacquelire M. Crabb. Most

recent.y a letter was sent to her by Ms. Anita Armsted

on behalf of PECO, dated May 10, 2006, reminding her

of the hearing, the date, time and place, asking

Jacqgue.ine M. Crabb to contact either Ms. Armsted or

myself to possibly settle this matter, She has not

that, I would like to

make a motion to dismiss for failure to prosecute.

JUDGE SMOLEN:
Mr. Haas?

ATTORNEY HAAS:

Thanks, Judge. I would just add that

actually someone else in cur office attempted te call

Crabb on several occasions, several weeks ago, and

as you found out we can't get through and there's no

opportunity to leave a message. And I haven't heard

hearing,

from her in response

sent to her recently.

' the fact that she is

dismissed.

to the emails tnat Ms. Orth had
So because of those things and

not here this morning at this

Verizon would also ask that the case be

JUDGE SMOLEN:

All right.

We ¢cannos move forward of

Sargent s Court Reporting Service,

Int.

(814) 536~ 8908
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|course with the evidentiary merits of the case at this

{time because the Complainant is not here. Therefore,

I'‘m going to take all of these motions under advisory

land I'.1 deal with it and then I'11 issue a decision

on the case. I'm going to receive my own exhibit ain
for the record.

Anything else that anyone else wants to

'say? No? Thank you very much for ¢oming down and

placing your positions on the record. This hearing is

adjcurned.

ke Kk R ok ok w ok

HEARING CONCLUDED AT 10:24 A.M.

* kg Tk xR ok K

Sargent’s Court Reporting Service, Inc.
(814) 536-63808 .
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From: 'Jacque!ine Crabb {jacqueline58058@yahoo.com}
Sent:  Wednesday, May 17, 2006 4:20 PM '

To: Orth, Frances

Subject: idertity fraud

May 17, 2006

Deur Allomcy Oth:

i'm not certain that this issue applies to me. Smce there are more than one person using my name,
address and social security number; 1 don't address Ms, which you can understand that.

I hope the meeting for tomorrow could be changed so I may get an altorncy to address these issues. [
had asked for each of the utilities to meet in separate meetings, it would seem like they all are ganging
up on me.

1 would like to be addressed as Mrs. Crabb or Jacqueline Marie Crabb. Ms.Crabb has assumed my
identity and said they had been living in my house since 1998 and I have evidence that there has been

some switching around, to confuse Ms. Crabb for Mrs.Crabb. -

Thank you for your understanding,

Jacqueline Marie Crabb

P.O.Box 253
Arqu’re, PA 19003

Yahoo! Messenger with Voice, PC-to-Phone calls for ridiculously low rates.

DOCUMENT  RECEIVED
FOLDER | NAY 26 206
BRI
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Orth, Frances

From: Jacque!iné Crabb {jacqueline58058@yahoo.com]
Sent:  Wednesday, May 17, 2006 4:20 PM

To:  Orih, Frances

Subject: identity fraud

May 17,2006
Deuar Attorney Oth:

I'mt not certain that this issue applies to me. Since there are more than one person using my name,
address and social security number; I don't address Ms, which you can understand that.

I hope the meeting for tomorrow could be changed so I may get an attomey to address these issues. I
had asked for each of the utilities to meet in separate meetmgs it would seem like they all are gangxng
up On me.

I would like to be addressed as Mrs. Crabb or ] acqueline Marie Crabb. Ms, Crabb has assumed my
identity and said they had been living in my houge since 1998 and I have evidence that there has been
some switching around, to confuse Ms. Crabb for Mrs. Crabh

Thank you for your understandmg,
Jacqueline Marie Crabb

P.O. Box 253
Ardmore, PA 19003

ahoo! Messenger with Voice. PC-to-Phone calls for ndiculously low rates.

- 5/18/2006



