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ADMINISTRATIVE LAW JUDGE JOHN H.
CORBETT, JR.: This 1s the time and place scheduled
for & telephenic hearing on the complaint of Jewmill
Bantum versus Philadelpnia Gas Works,
This complaint was docketed with the
Penlﬁylvania'Public Utility Commission at No.

C=20C6

T332,

(2]

B % ]

i'm Agministrative Lavw Judge John Corbett. I
have been appointed to nhear this case and to render
an iritial decisimh.

I shouvld rnote for the benefit of the pagrties and
for the record that I'm sittrng in Pittshurgh with
a Court Reporter. The Court Reporter is btaking
quwi stenvgraphically everything that we Say while
we are orn the record. 3But she is alsc running a
tape recorder back up. 50 1 wuaid alert the
parties teo the fact that syeryrthing that we say
whiie we are on the record 1s being tape recgrﬁed.

I would ask {he parties ro get as ciose to the
Sp&akér ¢n the phone as they can. Speak up loudly

and c¢learly and

[
a3

ry to let only one party at & time

t a cleay reccrd ¢of what

et
iv)

talx. That way we'l

b

o8

{

transpires nere this morning.

I'f on the other handg, you don't hear scmeihing
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that 185 sald, pleane ferl {free ro interrupt and ask

me to have the party repeat whatever was cgaid that

you missed.

With those preliminary remarks gut of rthe way,
we!ll turn to the matter at hand. Ms. BRantum, I
have reac your complaint and the'anSwer rrled by
Fhiladelphia Gas Works.

Usuaiiy, wha< I‘do before wakbegin to hear a
case lixe this 1s I esk the parties i they would
like to take a few minutes Lo discuss this matter
hetween themselves, to see if the twe sides can

h seome kind of &

possibly come together Lo reac
sertlenent or resolution of the matters 1n diszspute.
Mz. Bartam, would veous like to do that a8t this

MR. DASENT: That's agreeable, Your
Bongr .

MS. BANTUM: That's agreeable.

JUDGE CUORBETT: I will leave the
haaring'rowm in a minute. The twe parties cah
¢crsouss this matter between themselves.

The Commission encourages seriljement

prarticularly in ¢ases like this. i opersonally
believe it is better for tﬁ@ parties to Try o

resulve the matter like this among themselves

o
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rather than have me hear the case and then later
write & decision that may be unsatisfactory te
prveryone. So i encourage vou to try to settle this
cese 1f at all paSSLbie,

I'm going te leave tne hearing rooem 11 a
minute. The C&urt Reparter will remain heze an the
hearing room to monitor the telephone equipment.
When you're ready for me to returmn, 3us£ let the
Court Reporoer Xnow,

AL Lhis point 1t 18 now appraximateiy five
minutes after nine and we'll take a short recess.

(Whereupon, a brief recess was taken.)

CUDGE CORBETT: This 18 Judge Corbett.
WQ’re'baak on- the record. Iv's now approximately
n;ne thiziy~five. Have the parties been able to
resolve this matter?

MR. OASEET: ies.

JUDGE CORBETT: Mr. Dasent, would you
go the nonotrs and just summarize £or us Qhat the
terms of the settlement are?

MR. DASENT: Tne terns of the
setolement are that the custonier Qil; adpply for the
CRP program. In turn, I or PGW -- I will
communicate witnh PGW sen-or management corcerning

problems associated wath this file which revolve

Commonwealth Reporting Compeny (717) 7€1-71850
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arsund miscommenications s¢ that the problems or
crreumstances nbpefuliy can be avoided in the
fvture for orher customers.

CUDGE CORBETT: All right. Ms. Bantun,

you've heard the terms of tne settlenent as

propesed by Mz, Dasent. Do you have any guestions

or cemmerts with regerd to thossg terms?
MS. BANTUM: No. I will aygree as hs
stated that he will send out letters in reference

to once I go into the office to apply for the

proyram about what we discussed on the line.

£5s

COR

3

L UDG ETT: Dkavy. o vou
understand fully the terms of the settlement?

MS. BANTUM: Yes, I do.

JUDGE CORBETT: Do you uncerstand that
:f you tail to abide by the terms of the settlement
thal PGW will then nd§e the right and the
cpportunity to-either suspend or Lterminate your
service?

’MS. BANTUM: Yes, I do.

JUDGE CORBETT: Uo you agree to be
wound by the terms 5f th:irs settl%rent? |

MS. BANTUM: Tes, 1 dc.

JUDGE CORBETT: Do vou now wish o

withdraw your conplaint based upon the settlement?

Commonwealtn Reporting Company (7
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MS. BRENTUM: Yes. I will withdraw my
couplaint after I go into the office 1f that 1s
reascpnable and fill outr what I need to do fto get on
the program and aléo when hé returns the letters
that he promised me in referénce to what we
digscussed on the phone,

JUDGE CORBETT: Wel)l we wanit to resolve
tnis this morning if we can. $% at this point I'm
gqoing to asx you, you know, I don't want to keep
this up in the a1;~becaase ;t comes up On .my ils:
and I'm goling to et a ¢all from my bosses in
Harrisburg wanting to know why tnis case hasn't
been closed out. So I aeed to know thilis merning
that this is sétlsfaczory to yeu aﬁd that you are
willing to abide by the terms of the settlement.

M5. BANTUM: Yas.

¥

wil: abide by the
:eﬁma of Lthe setilement. I believe his werd is
fine and what he says he will do and what Wendy .
said ftor the CRP program and how 1t works, it will
happen. By God, will and trust T will go with 1t
ves, 1 owill. |

JUDGE COERBETT: kSw we'll accept the

settlement of the parties. MNr. Dasent, wculd vyou

o

Ee ¥ind enecugh, sir, te prepare a letrer of

satisfaction and faz 1t ¢o me?

Commonwealth Reporving Company (717) 761-7150
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MR. DASERNT: Yes; I will.

JUDGE CORBETT., I pelieve you have my

fax number but let me give 1T Lo vod anyway. It's

(412; 565-56¢2. As soon as I receive that, what I
willvﬂﬂviﬁ I will then send a mene 1o Harrisburg so
tgat tine schedgulers in Lthe upffice in-Harrzsburg |
kﬁéw that the case nas been settieé. You may
re&eive a notice shortly dftei that that unless

either party objects, the record will then close

within ten days. Any final comments ¢r gquesilons,

4
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MR. DASENT: Ne.

JUDGE CORBETT: Ms>‘Ban{um, de you have
any final questions or cemments to make before we
adjeurn?

MS. BANTUM: Ne¢, not at this time.

JUDGE CQQBBT?: I thank the parties for
their participation and ceupcration, It's always
best that the parties resoclve matters 1ike tnis
amongyg themselves. I'm glad veu were able to do
that. 1 appreciate the patience and zooperation of
both parties this morning. The hearing i1z now
adjourned,

tWhereupon,,a£‘9:48 a.m., the

hearing was adjourned.)
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I hereby cervify, as the stencgraphic
reporter, that the foregoing proceedings were

stencgraphically by, and tnereafter reduced to

typewriting by me or unaer my Jdireccion: and

thils pranscriptb 1s & true and accurate record

the hest of my abilioy.
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