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PPL, Electric Utilities Corporation :
DOCHMEN | g ey g
O C U M E N T PREHEARING ORDER ﬁ

FOLDER MOV 12 055

* . Anlnitial Telephonic Hearing in this case is scheduled for Wednesday, Januzu-y 7,

12004 at 10.00 a.m. Accordingly, the parties are hereby directed to comply with the following

reguirements:

- L. Commission policy promotes settlements. 52 Pa.Code §5.231(a). You
are urged to contact each other at least one week before the scheduled hearing to talk over
a possible settlement of this case. Even if you are unable to settle this case, you may still
resolve many questions or issues during your talks. If an agreement is rcanhud a formal hearing

will not be necessary and the scheduled hearing will be cancelled.

2. The customer is required to makc regular monthly payments towards their
utility bill while their complaint is pending. FAILURE TO MAKE REGULAR PAYMENTS
MAY RESULT IN AN ORDER REQUIRING A CATCIl UP PAYMENT EQUAL 1’0 THE
- AMOUNT OF THE PAYMENTS THAT SHOULD HAVE BEEN MADE. '

3. If the Commission’s Burcau of Consumer Services (BCS) has directed thex,
‘ RN
customer to make payments and those payments have not been made, the customer must be W
prepared to explain at the hearing why those payments have not begn made. The utility must

| ~ submit a copy of the latest BCS decision as a hearing exhibit.




4. If you intend to present any documents or exhibits fnr my consideration, you
must send one copy to the other party and three (3) copies to me one week before the hearing.

Proposed exhibits should be properly pre-marked for identification purposes.

5. If' you or any proposed witness will be at a telephone number that is different
than the number on the hearing notice, you must notify me of that telephone number at least one

week betore the hearing,

6. At the hearing, the customer must be prepared to téstify aboﬁt, or otherwise
document, the total net monthly income of the household. ' A household includes all individuals
regularly residing there and receiving the benefit of the utility service, The “total net monthly
income of the household” includes, but is not limited to, the following paymems réceived by evé"ry
petson residing in the custorber’s home: (a) the “afier taxes take-home-pay” from salaries, wages,
tips or other compensation, (b) pension, retirement or social security benefits; () Supplemental
Security Income (SSI); (d) unemployment cdmpcn‘sation beneﬁts; (e) workers’ compensation

benefits; (f) alimony; (g) support; (h) public assistance; and {i} any other source(s) of income.

1. If'the customer or any member of the customer’s household is receiving food
stamps and/or medical assistance, the customer must be prepared to testify or document the amount

of food stamps or the nature of the medical assistance received.

8. At the hearing, the customer must be prcpared {o testify about or document
the total monthly expenses of the household, which shall include, but are not limited to, the
: following items: (a) rent or mortgage payments; (b) utility biiis (including electnc, gas, telephone,
water, sewer, cable television, etc.); (¢) food, in addition to any food stamp benefits; (d) clothing:
(e) automobile (loan payments, gasoline, maintenance, etc.); (f) transportation (bus; taxicabs,
jitneys, etc.); (g) insurance premiums (homeowners” or renters’ insurance, automobile insurance,
life insurance, medical insurance, etc.); (h) med’ical bills, (doctors, dentists, hospitals, pr’escript‘ions,

_ete.); (i) eredit card and charge account payments; (j) loan payments; and (k) miscellaneous

o



cexpenses. When testifying to these expenses, the customer should be prepared to give balances due

and missed payments for each item.

9. TO ASSIST THE CUSTOMER IN PROVIDING THE INCOME AND
EXPENSE INFORMATION REQUIRED BY THIS ORDER, THREE (3) COPIES OF A
BUDGET INFORMATION FORM ARE ENCLOSED. THE CUSTOMER MUST FILL OUT
THIS FORM; RETURN ONE (1) COMPLETED COPY TO ME, AND SEND ONE (1)
COMPLETED COPY TO THE ATTORNEY FOR THE UTILITY AT LEAST ONE WEEK
BEFORE THE HEARING, YOU SHOULD KEEP ONE (1) COMPLETED COPY AND THIS
f omm FOR YOUR USE DURING THE HEARING.

10.. The utility must prepare and submit the following documents at least one
week before the hearing: (a) an account statemerd, showing the history of the account for a
minimum of 24 months or the entire history of the account, whichever is less; (b)a service usage
comparison report for the same period as the account statement; {¢) a copy of the most recent BCS
 decision, if any; and, (d) a brief summary of any payment arrangement(s) made between the -utiﬁty

and the customer other than determinations of the BCS or the Commission.

L1.  Pursuant to 52 Pa.Code §§1.21 & 1.22, you may represent yourself, if you zire :
an individual, or you may have an attorney licensed to practice law in the Commonwealth of
Pennsylvania, or admitied Pro Hoc Vice, represent you, However, if vou are a partnership,
corporation, trust, association, or go?emmemal agency or subdivision, you must have an attorney
licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice,
represent you in this proceeding, Unless you are an éttbmey, you mayynot represent someone else.
Attomeys shall insure that their appearance is emered in accordance with the provisions of 52
Pa.Code §1 24(b)

12, Ifyou intend to subpoena witnesses for the hearing, you should review the
procedures established in 52 Pa.Code §5.421. You must submit your written application to me

sufficiently in advance of the hearing date so that the othier parties will have the required ten (10)




-

days’ notice to answer or object, and so that you will have enough time (o receive the subpoena

and serve it.

13. - Arequest for a change of the scheduled hearing date must state the agreement
or opposition of other parties, and must be submitted in writing no later than five (5) days prior to
the hearing. 52 Pa.Codc §1.15(b). Requests for changes of hearing dates must be sent to me and all
parties of record. The correct address is: Special Agent Amanda N. R‘umsey, P.0O. Box 3265,

Harrisburg, PA 17105-3265. Changes are granted only in rare situations where good cause exists.

14.  YOU MAY LOSE THIS CASE IF YOU DO NOT TAKE PART IN
THE HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.

15.  Although the hearing is being conducted telephonically for the convenience

of the pamcb it is still a formal hearing and will be conducted in accordance wnh the

(Lunumssmn s Rules of Practice and Procedure.

Date: November §, 2003

Amanda N. Rumsey .
Special Agent



MONTHLY BUDGET INFORMATION

Cu‘stoiher"s. Name:  Angela Mayo | | _ .Date: }November 5, 2003
Name of Utility: PPL Electric Utilities Corporation

P.U.C. Docket No.; Z-01357444

Hearin'g Date: ‘Wednesday, January 7, 2004 @ 10:00 a.m.

Special Ag‘ém: Amanda N, Rumsey

Monthly Household Income Amo;mt
(Include net income from all persons
hvmg in your home. ) ~

Sa!anes, wages & tips )
Public assistance

Social security or SSI

Alimony

Child support

Pension

Retirement benefits -

Unemployment compensation
Workers' compensation

Food stamps ~
Other income (List source & amount):

Total: ' R

(IMPORTANT: COMPLETE EXPENSE INFORMATION ON NEXT PAGE.)




Monthly Household Expenses Amount
Owed o

Rentv/mortgage $

Balance

Electric
Gas

‘Telephoﬁe :

Water

Sewage

Trash pickup
Cable television

Food (Other than food stamps)

Clothing

Automobile:
Loan payment

 Gasoline

Repairs & maintenance

Car insurance

Other transportation:
Bus

Taxicabs

Jitneys

Insurance premiums;
- Renters'/homeowners' insurance

Life insurance

Medical insurance

Medical bills:
Doctors

Dentists

Hospitals
Prescriptions

List credit cards & charge accounts:

List loan payments:

List other expenses:
Total: - $
#332440




John F. Gross

Gross McGinley Labarre & Eaton
33 South Seventh Street
Allentown, Pennsylvania 18101
Phone: (610) 820-5450

Fax: (610) 820-6006

o T

e 2. I

December 30, 2003 ‘% L{i .

, 2. =
FEDERAL EXPRESS o
- ~ AT

- ' S

Special Agent Amanda Rumsey e o

- Pennsylvania Public Utility Commission o
e

lo2

o
Sommonueath KeysoneBuidng—— DOCUMENT 2
Harrisburg, Pennsyivania 17105-3265 F O L D E R

Re: Angela Mayo v.
PPL Electric Utilities Corporatzon
Docket No. Z-01357444

Dear Special Agent Rumsey:

Enclosed please find in the above referenced matter three (3) copies
of PPL Hearing Exhibits Nos. 1, 2 and 3. | propose to introduce these documents
into evidence at the telephonic heanng scheduled for Wednesday, January 7, 2004
at 10:00 a.m. | can be reached at telephone number (610)774-2199 at the aforesaid
date and time to participate in the hearing. -

| have mailed copies of these exhibits to the Complainant.

~Very truly yours,

C)M’uk J’ MW»/ / /f éﬁ
John F. Gross
Enclosures

¢c:  Angela Mayo
James J. McNulty, Secretary
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JUN-13-2003 FRI 11:10 Al R ELECTRIC UTILITIES

FAK NO. 48@43713‘ P. 04

PUC Closing Records Archive

CASENBR; 1367444
COMEANYNAME T (E0C - ELECTIIC)
CURMBANYCODE 0010 )
COMBANEFIRE CLECTRIC SISTRITUTOR

CUSTOMERFIRSTNAME ANGELA
CUSTOMERFOBLEINITIAL
CUSTUMIRLASTNAME MAYO
ACCOUNINUBaLE 383130008,
SORVADDRESST 2406 WINONA ROAD
FERVANDRACS) ,
TERVETTT MOUNT POCONO
SEEVETATE PA
SERVAIPS 18381
SERV2P 6
BACISIONISSUS X

DOCumenT

QRALIPRIITEN. W
VIOLATION RO ; F O L -~ o
CUAPIER. \ D E R < EE;E’
FECTIONAULE , betn
TOT4LBALANTE 1018.82 “t‘{' -~ :S;.;
DATACLOSED. 20200 &y
ABSELUFION WAVELPC'S <o ™
BALARCUDATE 820200 »E L
SERVCPRESTOREDFAY O ) s L
| SRRVICCOORTINUEAMOIINT © 0 c K , % w ..
SERVICLEONTINUBDALE 4 E ?E rm PO
TERME MAY 2003 h @ g S S

SPECIALBUDGETAMOUNT 243
REGULARBUDGIY (HOUNT 228
AAREARYPAYMENTPIUY A5
FINALAONTIL P AYHENT
CORRENTHONTIHLYFAYMENT ©
ENDAIDNI ILVFAYMBNT © .
LHTTORBESCRIFFION ECW BTRAIGHT PAIUNG LHCSBUDGET «

- HEADDATE
C PAROISCA YOU ARE ADVISED YO CONTACT YHE DEPARTMENT
FOR FINANCIAL ENERZY ASSISTARCE,

JAN 25

2ILLOATE
FLOONNECTAMOUNT b
PAYANOUNT
BOYUVESTITATORIN G TROTHY
BESINVRSTICATURLNANE FAATT
NRAGFHMESENG Y
NEROVITHEPAXED D
FAURPACHDE §
PUCEAX TRTNGAS
suc,YYen &
DY RCYD ANRIZUB IGO0
XATL CREATE DURTTTIMG 12002003 Z:4e. 58
XM/ PILEMANE POLE GL_DA3BICHY 1A4RL0 ol

Thursday, Yune 12, 2003

2004

OF PUDLIC WELFARE AND OTUER AVAILABLE §OCIAL AGENCIES

Page 1 of!l

20135 79y

PPL EXHIBIT 2

P

AN e em




.Mumtam Paymenl Ageamenl !m Acrounl 83531 36008

#geem £d Heb

B ‘ | Agreement

- [StatDate] Type Status |  Amount
10600203 [PUCNonCatchUp  [Defaulted 81364
(041403 RonCatchlp ~ [Canceled 10185 |
032403 UpFromt Explied CLON2
02005003 MNonCatthUp [Defaulted 1,201.0
{023 {Non-Catchlp Expired 830.4

] »

_3@{ HSR Bk Epmin l?ﬁs:mrssli

Ve

ﬁ’"

DOCKETEL

JAN 2 6 2004

4.

Change,..

Delete

| Undelele

DOCUMENT
FOLDER

Ry

1

{‘;4'

AV3UNG § AN Y102

HE 6 WY 2!

essm!':‘;]Hemfa! o Cuslmxal o} Beoord } EhDepiy. "Eﬂmu {ﬁ".&‘gﬁ&h{

Z-0I35 74tyy

PPL EXHIBIT 3



o Chapter 56 Hearmq Rgport

, ‘ Pleas eck Those Blocks Which Apply :
Docket No.» Z-01357444 _ YES | NO
T o | | | 'Préhéaring Held O | &F -
“Case Name: | Angelo Mayo v PPL Electric Utilities Corporation | Hearing Held: e T
TR T o [ Testimony Taped: o T
Transcript Due: O &=
T Hearing Concluded: e D
Localion: Harrisbur Furher Hearing Needed: ] "
S ' Estimated Add'l Days: |
| _Daie‘:‘r January 7, 2004 o - '  |
SR 1111 | ol = I =
Special Agent: | SA Amanda N. Rumsey DATE: | | Jesfoff .
| L Briefs to be Filed: [ re
= 3 L | DATE:
Ew ::; < : RECE\\] ED Bench Decision: O N @7[
2 oA AN L 4 2004 REMARKS: Como lo et
’ : .: Efi_. o vTY GO AGSION /(/1 ¥ //f fo f,‘uﬁ*ﬁ&&( -
:: :2_ PAP’ m‘aBUﬁE’D‘U e i e e i
PR o

PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processmg

Tohel

Name and T elephone Number Address - Who are you representing?
éx oS iy ' Siate 7ip - WZ
o o _ |Pllendpwon. 1P 1510l |
Telephone: (]0-520 -54 5 E-mail Address: - Fax Number:
Gy Sie | . 2p
Teléphcne: E-mail Address: Fax Ndfnbér:
Ty Stats Zp k
Telephcne R ‘E:rﬁ‘éﬂ'/i'dafésé: n Fax Number:
{__J Check this box d addxtxonaI parttes or aftendees appear on back of fonn, /

Note: Completion of this form does not constitute an eniry of appearance, see 52 Pa. Code §§1.24 and 1.25.




- Name and Telephone Number , ~ Address | '+ Whoare you representing?
Ty S PR
Telephone: ‘ ! E-mail Address: Fax Number:
Ty Saie 7o
Telephone. ‘ ~ | E-mail Address: - | Fax Number.
Ty TSR T L
kS 4
Telephone: E-maif Address: | ’ " Fax Number:
Cry ; Stala 2ia
Telephone: | | E-mail Address: ‘ ~y Fax Number:
ity Sl | Zp
Telephone: | E-mail Address: | " Fax Number:
City T Zp
Telephone: | | E-mail Address: [ Fax humber.
Ciy I St " ap
Telephone: T E-mail Address: T | Fax Number:
Ty Siate ; Ip
“Telephone: ) E-mail Address: " { Fax Number:

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.



COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: January 8, 2004

SUBJEC’I": Angela Mayo v. PPL Electric Utilities Ci‘orp
Docket Numben 7-01357444

TO: Wanda Zelders Supervisor of Docket Management ﬁ H E U
Docketing Section, Secretary’s Bureau E N 7.
FROM:  Amanda N. Rumsey, Special Agcnt

Office of Administrative Law Judge

I have attached two copies of the following exhibits, which have been admitted,

by into evidence in the above-referenced case for a hearing held on J anuary 7, 2004:

PPL Exhibits 1,2

| ' PLEASE HAVE THESE EXHIBITS DOCKETED AND PLACED IN THE RED
DOCUMENT FOLDER. - |

lf you have any questions about the e\chlbns, or this Memo, please contact me at
(Jl?) 787-4497.

Attachments
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