s ' ° CAPTION SHEET ‘ CASE MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 :

i.
2. BUREAU: ALJ :
3. BECTION(ES) :+ 4, PUBLIC MEE’“ING DATE:
5. APPROVED BY: i 00/00/00
- DIRECTOR : , ;
SUPERVISOR :
6. PERSON IN CHARGE: : 7. DATE FILED: 12/21/05
8. DOCKET NO Cw- 20055728 :9, EFFECTIVE DATE CO/UO/OO

PARTY/COMPLAINANT: CRABB, CACQUELINE MARIE
RESPONDENT/APPLICANT: AQUA PENNSYLVANIA, INC.
COMP/APP COUNTY: MONTGOMERY UTILITY CODE: 210104
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE DOES NOT WANT TO BE HELD RESPONSIBLE FOR ANY OUTSTAND-
ING BILLS AND TO START HER OFF CLEAN WITH A NEW ACCOUNT NUMBER.
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Please print or type.

PENNSYLVANIA PUBLIC UTILITY oommzsssc@ji f
ﬁ

Formal Complaint Form
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CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
-service address: ‘
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Street/P.0. Box A7 ¢ Juph Lape ? 08X 257 Apt# Q )
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your mailing address, please list this information be!ow

Neme _NOT
T
StreetP.O Box___ T

Utility Account Numbe
{from your bill)

City ___ , . Statg e “ Zip

UTILITY NAME (RESPONDEN ) T
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3. TYPEGF UTlL!T'gheck one) O

& ELECIRIC

0 STEAM HEAT
B cAs [J WASTE WATER
1/ WATER [0 MOTOR CARRIER
(taxi, moving company, limousine)
\'9/ TELEPHONE
(local, long distance)
4.  GCOMPLAINT (check orie)
A. | In general, what is your complaint?
O 1wantto oppose the company's proposed rate increase.

‘There are incorrect charges on my bill.
[0 Thereis a reliability, safety or quality problem with my utility service.
ﬁa/ [ received a notice that my utility service is being terminated.

[ 1would like a payment agreement
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B’. State the facts of your comp

include any specific dates, umes or places that are important. If the complaint is about
a bill, tell us about any ¢charges that you believe are not correct. Use additional paper if
you need more space. Provide chp:es of all relevant documents you believe will
support your complaint.

Sy enru oy A &Lﬂl\\ 500 (el 00\ Rl Raraadifs oL
, RWK DL&)&«,;E}%&& WQ\OOELN\W‘*’LL }\ilf ’Q"? Qmubm
e d o T Yetus,
&W\d\ C\}\CLAM“LL (WS \&d ot %&Améé m\}:aﬁ *gdﬂii‘:ﬁ\‘:m
o WL?‘*MQ«\LQ\A}WM w 170 )W‘W& widinftadime, that Ha o
&Wmmﬂw ASAL94 whun P ﬁmfﬁdm W Hh M WW
v hku w3 k.mt \L\.A Q.V‘—J\' ‘EJ\QM’LB‘LV\%&X‘/M

Yo 6t Qo teQddidu vhO Joh oo Looe
%&vzﬂ& . ;:& ?ﬁm kmb::w L:s%m\fmu ﬁ Lhﬁ%@%ﬁ%ﬁf{i& 4
O U8 Aot o ‘FMW ?mtéh&ulmi i Shud :&Lﬂw\:ﬁ“

(L«\A\L'imm tz%:;ﬁm 2 (}}}’:‘&*%"3& :“‘z‘b L\\ﬂt\. tn Shut Osamd
Un e R acee H s ”‘2‘”:1“"“ b homd dusi it b
mem%‘fﬂ%w&p "\‘Q atStf 6‘.’ vr\ma"z),zco‘.)



What do you want the Public Utility Commission to do about your complamt‘? Use
~ additional paper if you need more space.
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" PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing_problem, an appiication for Sen(ce problem, . ation of scriiza

pmh!em or a request for a payment agreement.\ g %\i Qe MQ ) J
UK Lomdied Ua Yhi ot vk Y ?Ax U o mdg f M{
‘Has a court granted a "Protection from Abuse” arder fcr your persona safety

ves [ |

No T

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your
complaint is against an electric distribution ut ility,_natural*gas distribution utlity or a

water distribution utility.

Have you spoken to a utility company representative about this complaint?

YES g}

(includes appeals of BCS determinations)
NO g

If you tried to, but could not speak to a utility company representatwe about your
complaint, please explain why. ;



10.

Lawyer's Name

VERIFICATION AND SIGNATURE 0

You must print or type your name below on the line provided for the verification

- paragraph, and you must sign and date (in ink) this form on the lines provided.

Verificationz— \ ' '

I_ QN‘QCMQX\U{N. mAgle, meé ___, hereby state that the
facts above set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities). : :

e tiue Cnabb Ovombin 18 a0
(Signbture)) (Date) b

LEGAL REPRESENTATION (IF ANY)

f you are represented by a lawyer in this matter you must p‘rovide your lawyer's name,

address and telephone number.

Street

City ____ . R State __ _Zip

Area Codel/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: if using overnight delivery service:

Y Secretary ‘Secretary T

| Pennsylvania Public Utility Pennsylvania Public Utility Commisston
Commission 400 North Street
P.O. Box 3265 ' Commonwealth Keystone Building, 2"
Harrisburg, PA 17105 Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

if you have any questions about filling out this form, 'p!'easef contact the
Secretary’s Bureau at 717-772-7777. :

Keep a copy of your complaint for your records.
: |




October 25, 2004

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

To Whom [t May Concern:

T am a victim of identity theft/fraud last year 2003 my Peco Energy service was cut off.
The service was restored 135 days later with the help of cadcom of Nornstowq, PA, elder
net of Bryn Mawr, PA and the St. Mary’s church. ;

Senator Williams’s office was assisting me out of the Manoe office. Her assistant was
able to get Peco to give me a new account number, but the fraud continues, there has
never been agreement. 1 have fraud on the old account number and also the new account
number. I sent a letter to the president of Peco Energy, Dennis O’Brien and he sent me a
letter 1 response, but nothing was ever done on the people who were on the account.

I was told that the thieves didn’t steal from me, but from Peco, My good name,
~ reputation, and credit are ruin. I was depnvcd of getting help from early assistance from
Liheap, due to the fraud,

Enclose you will find a bill for bills with Lawrence Crabb on it. My husband has passed
since 1998 and my oldest son doesn’t live with me. My past bills were outrageously hxgh
and 110 one ever corrected ihis 1o date.

I will like a new account number with service for just my residence, only. There is no
Jasmine Crabb living here and I am Jacqueline M. Crabb, Jacqueline Marie Crabb, and
Mrs. Lawrence C. Crabb, Sr. widow. They are one in the same. I have been fraud on 2l
of 1hese names.

I never lived in Harrisburg, Philadelphia, Yeadon, or any of the other places the thieves
have stated, nor is my source of heat, oil heating. ‘This is not Section § Sub housmg‘

Please put a rush on straightening this out. I have Jjust received another notice for shut off
-taday. I would like to live in peace and not to be threaten every six months with cut off
notices, there is only my youngest son and me living here.

Please contact me by mail ] don’t have a working phone at this time,

Sincerely,

(Mrs.) Jacqueline Crabb

23 School Lane
Ardmore, PA 19003
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NOTICE: YOUR SERVI
! (AVISO: Su Servici
JACQUELINE M CRABB

23 SCHOOL LA : : ‘
ARDMORE PA 19003 M05 -P1M-3183

»

He Shut OfF Your Service :

We shub off your PECO Energy service because you did not pay your PECO Energy
tharges vast Uum dmount of 5 2461.94 a3 uf 1072872904

To have your seerée turned o agatn, €ald us at (BBB) 504-2156 to make
arrangerents,

You may have to PAY the following to have your service turned on again

O PAST DUE PECO ENERCY CHARGES of $ 245194
o PAST DUE GEPOSIT CARGES of s .0
o Turn-on Gharge of , | 5 60.00 *
o ToTAL s 2521,94 +

o Security depusit equal to two months of Averdge Bills of PECC Energy Charges

After you toke the required action. we have untid the end of the following
business dyy 1o toen your seevics back oo, Also. we will nob Luen your servite
Lack on unless someang 15 at home,

- Este es un meosaje nuy nportante. Si usted no 1o entiende, favor
de iTamar a1 numero de telefono dque aparace en este dosupento.

* If we cculd not get to your meter to shut-off your service, wé may have
hac-to do extra work. This extra work may increase your turn-on
charge 10 a maximum of $1,500.00.



IEERTY EETEe

B T L AP
LR R R I T I

R R R S T R I

DR R T TR

wratrerasrscan il s i eN AN s av s s s ey

R L R N R R N LA R TN NF

R A R AL LT B P LR PR Py g A e ¥

Aeqy J.éd 13 Bay

VUG YUUL

v 3|

B LR T TR N
B R L LT T DV S ST
Y RS S
B s
e e L R e A L R R T T I
B S SR

B B NP

R L R L

FremyveraVIITAL A e vt

R N LR T T

TR - B R e g

heq 1ad umy Bay

98 Be
{Bmoy {enioy
oy 504

aymuiedway sbasAy
Buipeay BN
Aep gad 20

TIOSLSIL T89K TS0
0664
S99

I'GELS

J90 jeauuy (Blo]

yiuow sad jop abeisay
ulaned 8sn sen oL

mwmumsu Boz

Bt 9t

Buipeay fenioy -

2100
55200

S
1BMSY
61

amesadway sbesaay
Buipeay PIN
“Aep sod ypary

TIE3L 5IU] 63X BY]

087
564

L PO 0000 2L

Bumnpau ipmne - LARAN

UMY jenuuy (161
iuows Jad uaay abrsay
ulayed 9snN O8I N0

1oy sabieuD diseg oy
sabieyd ASHINT 0D3d

sAeo gz o) um 49 mzuw Mwmw AgIg mnm%:vI

'z Aenigey wpag

L e Wk o Ny g ol

3& ﬁ% Leeedld |

VAR ,é



CRRER,  JACQUELINE
SUHOOL bR

ARDMLRE, DA 18003-1312
GRO2RY362/268362 000

Gu2a

TRING # OF - METER  READ  CONBUMPIION  AVG DLY.
DAYS  REAL

AILL
QT
Al
S BILL
REAR
Rbg

BILL

READ
KD2
Bill
READ
ADJ
BIbk
READ
ALk
BILL
REARL
ADC
RO
BILL
READ
Al
BILL
READ
Alnd
BILL
READ
ADd
BILL
RERD
Ve d
BILL
REXD
Al
Bibl

READ
PYMT

AlJ

Gade

guzE

Q22

oLy

60%3

fO4

e
0692
anag

Laa2

Co93

0091

306157
006151
006122
406064
0060CS

Ge5561

GoLEs:
aus722
00553%
L0530
I0G243

505137

Q04894

204714

204575

TYPE

k

16.800
25,000
58,900
55 nop
46.000

68.000

166, 000

196.00¢

161000

127.00¢0

106,000

246.000

197000

139,500

139 006

USAGE

35.

103

200.

189

145,

158.

igz2

213

180,

138.

115,

275,

192,

149,

152,747

782

573

020

. 658

454

139

41y

s043

898

043

217

404

391

462

Th. CURRENT
CHARGES
$24.42
$46.24
$43.77
541.96

§37.25

$48.66

§119.50
5136.14
SLLE .68
$96.35
$90.42

$161 .45

$120.89

$94 .23

£89.46

RDJUSTMENTS

§235.36~

$0.50
S0.00

$0.00
50,00

$0.00
50.00

50.Q0
$0.00

$0.00
$0.06
50,460
§0.00
$0.00

$4.00
§0.00

$0.00
$0 .40

50.00
$0.00

$0 .00
$0.60

$0.00
§0.00

$0.00
$0.00

3600
50.00

$0.00

PAYMENTS

$60 .20

595 41

$89.46

$96.62

DATE

2005703705
2005/01/18
2005704729
2005701703
2004712703
2005704729
200412407
2004711705
2005704729
2004711704
2004710707
2005704729
2004/10/06
2004708408
2005/048/29
20604,/09/10
2004 /08706
2005704729
2005/04/329
2004 /07/28
2004/66/24
2005/04/29
2004/04/32
2004703725

2005/04729

2004701730
2003712724
2005 /04729
2003/10/27
2603/09/26
2005/04729
2003/07/29
2003706726
2008/04/2%
20063/0a/28
2003 /03726
2003702728
2005704729
2003701728
2002/12/27
2802/11 /18
2005704729

20062710424

2002/09/2¢
2a0z/08/07
2002 /07425

2002/06/23

2002/05702

BALANCE
$1,002.49
£978.07
$951.83
$908.06
$866.10

5828 .85

#750.25
3660.75
$524.61
$407.93
5§311.58

§221.15
5119.71

$94.23

$589.46




A OU A | JACQUELINE CRABB 000268362 0268362
10023 SCHOGLLN ~ APAMAIN DIVISION
Pen nsylva nia. ARDMORE, PA 19603-1312

jua Pennsylvanla, Inc. Tels 800.711.4779 Questions about your water service? .., Contact us before the due date.
2 W, Laricaster Avertue Fax: 610,645.1150 Bl Date Total Amount Due Due Date
¢t Mawr, PA 130103485 & Mail; custserv@aquaamerica.com  September 13, 2004 $ 866.10 Cctober 06, 2004
ster Data  Melw Sie Biing Petioc Days  Read type Me:er Readings : Usage Units

52437817 5i8 090804 33 Attwal 600900 ' 4,800 Gallons
B . IR 080604 Achil 596100 ‘ o
Aveinge Dady Usage = 143 Gallons - TotalDays: 33 Total Usage: 4,800 Gallons
Hing Detail Water Usage History

cumGwedF:omLas‘t Bl oo . $ 82885
3 PaymentsReceived..u.m...,u.“...t..a,.,.....,...,.’........,..?....,.‘.a..‘,0‘00
ance , : , 828.85

 BLWAIET CROIES. v oo s 3725 2,
 ount Due 10/0604... . e $ 866,10 ;};g
Se
2
5ep03 OecO03 Mar04 Jun04 Aug04 SepOd
Head Types: B actuat L] Esthnated [0 Customer
- 255age Center

. *SWis now Aqua Fennsy?vama‘ Any questions, please calt cuslomer service at 800-711- 4779
- fopay by phons, simply call our toli free number at (800) 2858325,

Jew secunty standards have made it recessary fof Aqua PA to discontinue walk-in setvice to customers at our Bryn Mawr oifice. Please call

18007114779, a tepresentative will address your concems and schedule an appointment if pecessary.

IMPORTANT Nonce SEE REVERSE SIDE FOR omm INFORMAT!ON } S  esAmanr
Semce T i i l .
~ JACQUELINE CRABB , Wate r Bl "
A O U A 0023 SCHOOL LN

Penngy vania ARDMORE; PA 19003-1312 Actwnt&umbei ‘
762 W, Lancaster Avenue o ‘ : 000268362 0268362
Bryn Mawr, PA 19010-3489 Totat Amount Due Due Date
Address Service Requested 6. : October 06, 2004

fﬁm‘wm 153968 APAM , ' - $866.10 '
Amoant Englosed

+xAUTO=x5~DI6IT 19003 C 9 F 18 : i DD.DD

3?;‘%%333?%&““93 . Please make check payable to Aqua PA. -
ARDMORE PA 19003-1312 Print your account number on your check,
bbbt hsollsallollun il il bl then mail to address on back.

ﬂDOE‘E&HBEDEBABBEDUBGDBDBBBLD?
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AU A JACQUELINE CRABS 000268362 0268362
, L 0023 SCHOOL LN APAMAIN DIVISION
. Pennsyivan’a ) ARDMORE, PA 19003-1312 ‘ ‘
~ Aqua Pennsytvania, Inc, Tel: 800.711.4779 Questions about your water service? ... Contact us before the due date.
762 W Lan:astgf AVEHU& fax. 6167645.1160 Biit Date : Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 ¢ Mai: custserv@aquaamerica.com  December 09, 2004 $ 978.07 January 03, 2005
Meter Data ' !;191‘:: Sz anng.i*‘enrh Uays  Resalype teter Rezdmjs ’ Usage . Ynls
52437617 &8 1204 28 Actual T 65100 T 280 Galons
R , i ; HG5I04 Actust . -~ 612200 - , :
Hyerags Daly Usage = 103 Gallans : TolalDays: 28 : : Total Usage o 2900 Gallons
Billing Detail ‘ ~ Water Usage History
“Amount Qwad FromLast Bl - .. $95183
Tma¥?aymen!s Recewed-. . .0 . ... 000
BAlBNER ... oo st e e e e s 951.83 o e
Munimum Chaxge S w4000 3, M -
2000 gallens @ $U 505271 per gailon e 1054 38 ,7 :
Next Y02 galions (@ 30 005969 per gahon 537 | FA- .
Total Waler Charges ... ... .. e e 25,91 ©
DSIC Charge, e e e e, 0033 = _
Arount Due 01103105 s i 9 978.07 T b Ma i Aug Sep Ot Hov Dec |
Read Types. B actwal [ estimated [ Customer
Message Center

- # Effective October 1, 2004 the alowable DSIC charge 15128 % This reflects $21.4 milion in systern improvemenis made by the company
since July 2004 These improvements inchude the replacerent of aging waler pipes and other infrastructure as weli s improvements fo the
quality of the watet that we setve.

¥ P8W tas changed its name to Aqua Pernsylvania  Any questions, please call customr service at (800) 711-4778.

¢ "o pay by phone, simply call our toll free number at (80C) 235-8325.

* New secunty standards have made it necessary for Aqua PA lo dscontinue walk-in service te customers at our Bryn Mawr cffsce Pleass call
1800741 4??5 | represemalwe will address your concerrs and schecule an appointment if necessaty

.

BSAPRDI 2

fMPORTA!‘(T NOTICE: SEE REVERSE SID£ FOR OTHER INFORMATION

A oy U A o JACQUELINE CRABB Water BI“
0023 SCHOOL LN
" Pennsylvania ARDMORE, PA 19003-1312 Account Number
763 W, Lancaster Avenue 000268362 0268362
Bryn Ma":” PA 290303400 ' Total Amount Due  Due Date
Addvess Reqest o ‘ L
i s o $978.07  January 03,2005
F oAbt Hided X
) Amount Enclosed ;
x¢AUTG#AE-DIGIT 19003 € 50 P 23 | sDED JD
JACQUELINE CRARE o : .
;?zgﬁ%%gtpﬁf 40031312 , , Please make check payable to Aqua PA.
S ' Print your account number on your check,
OO 11 P A T OO T O A R ~ then mail to adcress on back.

DDBEBBBBEDEESBBEDBBOGDU‘)?SU??




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: JANUARY §,2006 ¢ ¢ U M

JACQUEUNE MARIE CRABB £ {) .
o~ Complainant ‘ | L D E p

V.
Complaint Docket

'AQUA PENNSYLVANIA, INC. No: C-20055728 D 0c K ETE g

Respondent
| JAN 04 200

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: AQUA PENNSYLVANIA, INC.
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complamt and
naotice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, : ~

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Comm:ss:on, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three coples) in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a} of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a),

, 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




*
i

you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
‘complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utllity Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
Jinterest, in which event the Commission may direct that hearings be held upon the
complaint. ,

4. If you file an answer which admits the allegations in this complaint, or which
fails o specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certtificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer whic,h specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Py

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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@“v’%’ ~ COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JANUARY 5, 2006

C-20055728

AQUA PENNSYLVANIA INC
NICHOLAS DEBENEDICTIS CHAIRMAN

762 LANCASTER AVE R
BRYN MAWR PA 19010 | RS ()C U

- Dear Mr. DeBenedictis:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by JACQUELINE MARIE CRABB. To defend yourself against the claims
stated in the following pages, you must act within twenty (20) days by filing in writing with
the Commission, either personally or through your attorney, your defenses or objections
to the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commiss:on within twenty
(20) days.

E YOU FAlL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights :mportant to
you. .

COMPANY/UTILITY

 An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other

~ rights important to you.

Detailed instructions on how to proceed are contained in the attached pages YQU
are advised to read them carefully. .

REFERTQO QUR FILE

- P.0O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE




JANUARY 5, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association ‘
P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

f Tl

James J MeNuity
Secretary
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cc:  Jacqueline Marie Crabb

¢ | ®
PLEASE DOCKET

Pennsylvania.

Aqua Pennsylvania, Inc. Frances P Orth, Esguire
762 W. Lancaster Avenue Assistant General Counsel
11 Mawr, PA 19018
anuarv 13, 2006 T 610 665.1126

£:610.520.9127 ,
fporth@aquaamerica.com
www.gquapennsylvarma.com

VIA FACSIMILE AND FIRST CLASS MAIL

M. Eric Rohrbaugh o S ok Gl

Office of Administrative Law Judge NO 0 L
Pennsylvania Public Utility Commission D OC U M E NT o .
Commonwealth Keystone Building , FOLD ER Pleare NAbuse JarTicl
400 North Street, 2" Floor West » ,

Harrisburg, PA 17120

~ Re:  Complaint Docket No, C-20055728
Jacqueline Marie Crabb v. Aqua Pennsylvania, Inc.

Dear Mr. Rohrbaugh:

This Formal Complaint involves a customer stating she has been a victim of
identity fraud with her utility accounts for several utilities, including Aqua Pennsylvania,
Inc. I tried to contact Ms. Crabb by using the telephone number on her complaint, but

have been unable to reach her. With this letter, I am also sending her a letter requcstmg,
that she contact me in order to obtain more information about her issues.

An answer in this case is due on or before January 25, 2006. | hereby request an

extension of time until February 24, 20006, to file an answer. Please advise if the
extension is granted.

' I thank you for your consideration. DOC UM E NT
FOLDER
Sincerely,
e

Frances P. Orth ' =

MaR 3 0 2006

§otarr

rey

£,

“An Agqua America Company
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u e ie ‘ CwMONWEALTH OF PENNSYLV/@lA
puc PENNSYLVANIA PUBLIC UTILITY COMMISSION |
e et Office of Administrative Law Judge : W REPLY PLEASE

P ——, REFER TOOUR FLLE

P.O. BOX 3265, HARRISBURG, PA 17105-3265
: February 2, 2006

In Re: C-26655728
FRANCES P ORTH ESQUIRE |
AQUA PENNSYLVANIA INC | RN
762 W LANCASTER AVENUE PLEASE Nhe=
BRYN MAWR PA 190106 - .

Jacqueline Marie Crabb v. Aqua Pennsylvania, Inc.

NOTICE

Please be advised that your request for extension of time
to file an answer on the above-captioned complaint has been
granted. ,

An answer must be filed on or before February 24,‘200&
Failure to submit an answer by that date may result in the
scheduling of a hearing. ; f
: If you have any questions regarding this response, please

~contact the scheduling office at (717) 787-1399,

oc:  Susan Licon | |
" BN, DOCUMENT
' FOLDER

| DOCKETED

MAR 3 0 2006

#458194 rev 06705
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Pe nnsylva n ] a- Aqua Pennsylvania, Ing, Frances P. Orth, E‘sduire
762 W Laricastar Avenue Assistant General Coungel
Bryn Mawr, PA 19010 ;

: T 610.645.1126 -
£:610520.9127
fporth@aquaamerica.com
wwwagquapennsylvania.com

February 24, 2006
' S A
VIA FEDERAL EXPRESS R P
cirE gy s J
b
James J. MceNulty, Secretary ~ e 2, 5
Pennsylvania Public Uttlity Cornmission PAp g |
Commonwealth Keystone Building o ‘ fi"” ic UTIL;}*,/ -
400 North Strect SRl s é}c e
Harrisburg, PA 17120 YR, i

"Re: Complaint Docket No C-20055728
Jacqueline Marie Crabb v. Aqua Pennsylvania, Inc.

‘Dear Mr. McNulty:

Enclosed for filing, please find the original and three copics of the Answer of
Aqua Pennsylvania, Inc. to the above-captioned complaint.

A copy of the Answer has been served upon C‘omplainant, as evidenced by the
enclosed Certificate of Service

Please acknowledge receipt of this filing by date-stdmpmg the extra copy of this
letter and returning it to me in {he self-addressed envelope that is enclosed.

DOCUMENT 5
FOLDER G C‘?m

Feances P. Orth

Enclosure
ce: Jacqueline Marie Crabb

1\

An Agqua America Campany
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JACQUELINE MARIE CRABB ,
, COMPLAINT DOCKET
SV .
No C-20055728

’ ~© DOCUMENT

MAK O 7 2006

AQUA PENNSYLVANIA, INC.

ANSWER

NOW COMES the Rcspondent, Aqua Pennsylvania, Inc. ("Company”), by its attorney,
which hereby files ils response to the Complaint of Jacqueline Marie Crabb’(“Complainant”):

1. The coniact information and Company acc'oun{ number are admitted upon
information supplied by Complainant. After reasonable investigation, the Company has no
knowiedge about the accounts of Verizon or PECO Energy. and therefore such allegations are
dented.

2. Admitted that the Respo’ndent 18 Aqué Pemzsylvaxlia, Inc, and that the water
account number is correct.  After reasdnabte investigation, the Company has no knowledge
about the accounts of Verizon or PECO Energy, and thcrefore such allegations are denied.

3. Adhnitted that the Company supplies waler service to the Complainant. Afier
reasonable En?estigation, the Company has noﬁ knowledge about the accounts of \rk’eri‘zdn andk
PECQ Encrgy, and therefore such allegations arc denied.

4, Admitted in 'pari and denied in part.

A. Denied that there are incorrect charges for water service on Complainant’s



water bills* Admitted that the Company did lerminaie water scrvice. The Cémpamy agrees that
the Company can add Complainant’s middle name and post office box address to her existing
water account, The Company denies that the outsrahding water charges should be forgiven.
After reasonable investi gation, the Company has no knowledge about the accounts of Vt;rizoxl or
PECO Energy, and therefore such allegations are dehied.

B. By way of background, the Cbm‘piainanf‘s Complaint against the Company
arises from a dispute regarding water charges for her reéidemial property located at 23 School
Lane, Ardmore, Pennsylvania 19003 (“Property”’). Complainant filed an Informal Complaint |
witﬁh the Bureau of Consumer Services (“BCS”) on June 13, 2003. BCS issued a decision on
October 23, 2604 { “B‘CS Decision™), attached hereto as Exhibit A, which required Complainant
io pay $40.00 per month plus her current charges beginﬁing wi‘th the December 20,04- due date of

‘her water bill.  She failed to do so as reflected in the Account Statement attached hereto and
incorporated herein as Exhibit B. Referring to Exhibit B, Complainant’s last payment was made
on February 28, 200‘3’ m the amount of $60.00. The Company has since removed $219.89 in
penalties as a customer relations credit. The Complainant currently has an outstanding balance
in the amount of $782.60.

The Company admits that Complainant broke the payment a&angcmcnt
established by the BCS'DcciSion when she did not make the required payment beginning with the |
Desember 2004 due date of her water bill. Since no payment was received, the Company admits
- issuing termination noticcs. On December 13, 2004, the Company issued a 10-day termination
~notice. On December 14, 2004, NCO, a third party collection agency of the Company called
Complainant, The Company then issued a second 10-day termination notice on Deccmber 21,

2004, and NCO called the Compluinant the following day. A 3-day termination notice was



~ issued on December 28, 2004 with shut-off scheduléd for January 3, 2005. A 48-hour notice was
issued on January 11, 2005 with shut-off scheduled for January 13, 2005. On January 18, 2005
at 9:57 a.m., having received no payment, the water service to the Property was terminated. A
| final mc‘:’ter‘r’eading of 6167 wus obtained at the time of termination. On February 11, 2005 the
Complainant’s account became inactive. |
Complainant has had contact with the Company regarding her concems about
identity theft and the usage on her water account. There is no evidence that anyone other thém
the Compiainant is responsiblc for the usage on her water account, All water bills have been
issued based on actual water meter readmg,s from the Property. Atthe (,smplamant S request
and aﬁcr heat was restored to the Property, on February 16 2006 a Company representative
rcstored water service to the Property. While at the Property the Company representative
verified the water meter (1'52437817) and ‘the‘ remote reading device (21791798) numbers, as
reflected on the Service Order attaéhed hereto and incorporated herein as Exhibit C. The
representative also obtained a water meter reading of 6167, which reflected the same read as the
final read taken at time of termination, on J anuary IS, 2005 (See Exhibits B & C). Company
records, including Exhibit C, also indicate the water meter at the Pfoperty was installed in
February 16, 1991. Complainant has requested the water meter be exchanged at the Propcrt})
and held for tes(ing. The Company and Complainant are rying to schedule a time that is
convement for her, The Company has experienced difﬁcul‘ty reaching the Complainant as her
phone does ,no‘t recéi ve incoming caﬂs. |
After rcasonable investigation, the Company is without sufficient information or
knowledge 50 as to form a belief as to the truth or falsity of the statements referring to other

agreements with other utilities; shut-off notices issued by other utilities; or temperature at the




e e

Property; and as such, denies same.

Respc;ngé to Letter Exhibit dated October 25, 2004,

Par 1. Denicd. Aftex reasonable i nQﬁsligation, the Company is without sufficient
information or knowledge so as to form a belief as to the truth or falsity of the statcme;ﬁs

referring to PECO Energy service and relating identity theft, or assistance from the named
:entities.

| Par 2. chnied. After rcasonaBlc invcstigati'qn‘ the Company is‘without sufficient
infonnatién or knowledge so as to form a belief as to the truih or falsity of the statcménts
referring to PECO Energy, Senator Williams’s office, o‘r traud involving PECO Energy accounts,

| Par 3. Deni¢d‘ After reasonable investigation, the Company is Without sufficient

information or knowie&ge so as to form a belief as to the truth or falsity of the statements
referring to lhievés, conversations Complainant had with PECO Energy representatives, her
cfc:dit history with PECO E'nergy,‘or assistance from LiHeap.

Par 4. Denied Aﬁer reasonable investi gation’, the Company is without sufficient
information ot knowledge so as to form a belief as to the truth or falsity of the statements
ref‘erririg to the PECO Energy bills or the status and/or residence of membe:rs ’of‘ Complainant’s
family. | |

Par. 5. Denied. Afier reasonable investigation, the Company is;w‘ikthout sufficient
information or knowledge so as to form # belief as to the truth or falsity of (he statements |
referring to names used on accounts with other utilities. The Cqmpany admits the water account

7 at‘issue is in the namc of Jacqueline Crabb.
Par. 6. ’Den_ied, After reasonable investigation. the Company is without sufficient

information or knowledge so as to form a belief as to the truth or falsity of the statements



referring to Complainant’s lack of res{dcncy in I-Iamsbmfg; Philadelphia, or Yeadon; her heat
source; or Section 8 housing status.

Par. 7. Denied After reasonable investigation, the’Company’ 1s without sufficient
information or knowledge so as to form a belief as 1o the truth or falsiiy of the statements
referring to shut-off notices issued by other utilities or Complainant’s family menibers residency
at the Property. As réﬂected above, the Company admits to issuing shut-off notices for
ric)x,lpa)nncnt of water service.

Par. 8. No response is required.

Response to PECO Notice Exhibit, Denied After reasonable investigation, the
Company is without sufficient information or khowledge so as to form a belief as to the truth or

falsity of the statements referring to this shut-off notice issued by another utility.

investigation, the Company is without sufficient information or knowledge so as to form a belief

as to the truth or falsity of the statements referring to this bill issued for service by another utility.

Response 1o Attached Resume of Bills Exhibit. The Company admits issuing this

exhibit which is a resume of bills for water service to the Property for Complainant to review.

Respohse to Aq‘u‘a Bill Exhibit dated September 13, 2004, Admitted. The
Company admits to issuing this water bill to Complainant for usage at the Property which was
based on an actual water meter reading,

Response (o Aqua Bill Exhibit dated December 9, 2004. Admitted. The

Company admits to issuing this water bill to Complainant for usage at the Property which was
bused on an actual water meter reading.

5. Denied. The relief requested should be denied. The Company restored



serviée to the Property on February 16, 2006, rendering that issue moot. The water meter reading
obtaimed at the time of restoration reflected the same water meter reading obtained at the time of
termination in January 2005. All water bills have been iééued Basedon actual water meter
readings. A Company representative has verified that the meter at the Property was installed on
February 16, 1991. The Company and the Complainant are wotking together to schedule a time
for ihan water meter to be exchanged and tested, Corhpla,inant has requested to be pr;esént at the
time of testing. The Company will schedule a time convgnient with thé Complainant to witness
the water meter testing. Additionally, Complainant has not rﬁade a payment sincé February 28,
2003. Inorder for the Company to continue water service to this Complainant, she must pay for
the service provided in a timely manner and in accordance with the approved Company tariff.
6.  The Comp,axiy has no knowledge of this infor’matibn.
7. Adnutted that Complainant contacted the Company.
8-10. ‘No reSponse neCessary.
- WHEREFORE, for the foregoing reasons, Aqua Pennsylvania, In¢., denies that
Jacqueline Mare Crabb is entitled to the relief request’ed, prays that the Complaint be dismissed
with prejudice, and the Complainant be ordered to pay all outstanding charges, if any, due to the

Company.

Respectfully submitted,

Frances®. Orth, Esquire

Counsel for Aqua Pennsylvama, Inc.
762 Lancaster Avenue

Bryn Mawr, PA 19010

(610) 645-1126

DATED: February 24, 2006




COMMONWEALTH OF PENNSYLVANIA
COUNTY OF MONTGOMER-Y |

/.

/ AFFIDAVIT

I
Y
| N | |
Heather S. Harrisson, being duly sworn according 1o law, deposes and says that she is the
Puralegal for Compliance at Aqua Pennsylvania, Inc.; that she is authorized to and does make
this Affidavit for it; and that the facts set forth above are true and correct to the best of her

knowledge, information and belief, and she expects the said Aqua Pennsylvania, Inc. to be able

to prove the same at any hearing hercof.

ﬁ/a/fw

Heather S. Harrisson

Sworn and subscribed before
me this 2424 day of February 2006

(ﬁ@u%, éq/%u

Notary Public
' NotanarSeél '
Eva M Milter. Notary Puble
~ ~ Lower Mevion Twi.. Murigomeny County
NS A TOT My Cormission Expires Mov 12, 2005
(SEAL] A il

Nember. Pennsylvania Assocration Of Notanes




EXHIBIT A

AQUA PENNSYLVANIA, INC.
BUREAU CONSUMER SERVICES DECISION

OCTOBER 23, 2004




General ,
Status: CLOSED
Creation Date: 4/28/2004 1:48:30 PM

PUC Address: 17105

Case Number: 1411396

Account N ~ 0
Number: 0002683620268362

Service Class: RESIDENTIAL

Company

Company Name AQUA PA ( FORMERLY PSW)

Company Code (388
Company Type WATER PRIVATE

P O Box 3265, Harrisburg, PA

Print
BCS
BCS Investigator
Name

BCS Investigator
Telephone

JOHN CLEA

(717)7874498

TERESA
, ~ MULDROW
Number of times sent | |

faxed ¢
PUC Fax Number (717)7876641

BCS Intaker Name

‘Number of times

Closed Case

Decision Issue Yes
Oral Written
Violation NO
Chapter

" Section Rule

Total Balance  866.10

Date Closed 10/23{2004
Balance Date  [0/8/2004
Service '

Restored

Amount

Setvice

Continue

Amount

Service

Continue Date

Terms DECEMBER 2004
Special Budget

Amount

Regular Budget

Amount

Arrears

Paymient Plus

Final Monthly

Payment

Current : '

Monthly . 4000

Payment

End Monthly

Payment

EGW STRAIGHT
PAR/NO
LPCS/CURRENT BILL +
Head Date 10/2572004

Letter
Description

http://brynmawr } S/ecmsweb/preview.aspx?case=1411396 | , , 1A19{2006



Customer
Service Address
Customer Name ‘
Customer Home
Telephone
Customer Work
Telephone
 Service Address 1
 Service Address 2
Service City
Service State
Service ZIP Code
Mailing Address
Mail Address 1
Mail Address 2
"~ Mail City
Mail State
‘Mail ZIP Code

Famﬂy Info

Number of Resident

Adults

Number of Resident

Chil‘dren
_Age

http/forynmawr] Sleemsweb/preview.aspx2case=1411396

JACQUELINE
CRABB |

(61016426054

23 SCHOOL LANE

ARDMORE

PA

‘ Page 2 of 3
Bill Date

Reconnect

Amount

Payment

Amount

BCS Resolution Text ;
THE BILLS ARE CORRECT AS
RENDERED. ALL BILLS WERE BASED

ON ACTUAL READINGS FROM 6/28/01

TO 6/26/03, DURING THE PERIOD THE

CUSTOMER DISPUTED THE BILLINGS.

- THE CUSTOMER IS RESPONSIBLE FOR

THE MAINTENANCE AND INSPECTION
OF THE WATER HEATER AT THE
SERVICE DWELLING. THE LAST
PAYMENT RECEIVED ON THIS
ACCOUNT WAS $$60 ON 2/23/03. THE
CUSTOMER MUST PAY $40 PLUS
CURRENT BILLS EACH MONTH.
PAYMENTS MUST BEG 12/04 DUE DATE,

Response

Created Date

Case Number
Company Code
Preparer

Preparer Phone
Preparer FAX
Prepared Date
Current Bill Due Date
Budget Amount
Total Balance
Report Type To Send

119/2006



Income Source 1 RTPYR UNEM
Income Amount 1 £88.00
Income Source 2
Income Amount 2
 Misc . | Attachements
Date ‘ :
Opened 6/13/2003
Reason for s e
Contact ON - PAR NEEDED
Business
Name
Problem .
Company AL P
Position PSW WANTS $50
. ﬁ********#**«z&pAR

o . W/DISPUTE**####xax 23 CUST
Related ~ WANTS PUC TO DETERMINE
Information WHO IS RESPONSIBLE FOR HER

: HIGH WATER BILLS.SHE WANTS
CO TO INSPECT WATER HEATER
Case Misc '
Information
Hot Issue
Case Origin
Prior Case
No ,
u'niv?rsa! N
Service ) ,
Arreage 224 .00

hitp://brynmawrl S/cemsweb/preview.aspx7case=1411396 5 1/9/2006
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PHILADELPHIA SUBY

WATER COMP

‘}

July 11,2003

Atn.: John Clea

Bureau of Consumer Services
Pennsylvania Public Utility Commission
P.¢). Box 3265 ;
Harrisburg, PA 17105-3265

Re: Jacqueline Crabb/BCSH1411396/Acct#268362-268362/23 School Lane, Ardmore, PA filed on 6/13/03
Mr. Clea:

CUSTOMER®S CLAIMS
1. Custoner states she wants the PUC to deternune who 1s responsible for her high water bills.
2. Customer states she wants company to inspect the water heater.

PSW’'S INVEST IGATION FINDINGS

1 The customer 15 responsible for payment on all water charges rendered. The customer 1s responstble for the upkeep
and maintenance on water fixtures at the property. PSW will not mspect and/or repair water fixtures at a customer’s

. property.

This customer has a history of consistent water usage.

- 2119103, customer contacted PSW concerning problem with their water heater. Customer requested PSW come 1o
property and mspect water heater. PSW informed customer that she needed to seek the advice and assastance ofa
plumber.

4 5/14/03, 10-day termination notice was issued due to nonpayment of a past due balance,

5. 6/13/03, customer contacted PSW and established payment arrangements for $50.00 each month mwards balance.

- Customer did not meet the requirements of this arrangement; therefore, the arrangement was canceled due o
nonpayment. Last customer contact regarding this specific matter, prior to the PUC filing.

O, Current account balance is $311.58.

[N

PSW*s FINAL POSITION

1. PSW s not responsible for maintaining and/or mspectmg th" water service/supply equipment that is not the property
of the company.

2. PSW will accept payment arrangements for the remaining balance.

If I cant be of further assistance, please do not hesitate to contact me.,

Sincerely,.

Jason Wiley
Issue Resolution Superwsor
610-525-1400, ext. 2087



EXHIBIT B

AQUA PENNSYLVANIA, INC.

ACCOUNT STATEMENT
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Customer's Name: Crabb, Jacqueline
PUC Docket#: C-20055728 | b
Aqua Pennsylvania, Inc. Account#; 268362-268362 , ,
*ReadiDate:| gifol 4l Meterfl Réad | Consump|-AvgiDaily JgLL Carrenti Due Datelx# Late:st| Payments ['Adjustments ~Date of Balanc Comments.
S mww 7 . e b ehoed R e el i e ) IR L
i EE TR L i % S -2 b e IS MG
, Previous Balance Sl i {1 $44.16
312012000 93 3251 { A 17700 $94.09 4117100 | - $0.00 $0.00 30.00 NIA | $138.25
6/26/2000 98 3394 A 14300 $83.86 7425100 $0.00 $44.16 $0.00 1 4/3/00 | $177.95
972772000 | 93 A 12300 | $77.18 10/26/00] $2.23 $0.00 . 30,00 N/A | $257.34
12127720001 = 91 A | 22400 $123.74 | 1/25/01 | -$1.18 $50.00 $0.00 1113/00] $332.26
[ m.@mm galank B wmnuwwwwu&ﬁ B S R e 2 $104.00 $0.00 11/27100| $228.,28
AR y4 A A 5 .@ N T P $105.00 17071900 12/4/100°| $123.28
312712001 90 | 3802 A 16,300 e 4125101 | $3.08 $124.80 $0.00 3118/01 $99.82
6/2812001 93 4037 A 13,500 148.2 $86.41 7126101 2002 $99.00 3000 1 5nJjo1 | $87.25
9/27/2001 91 4141 A | 10400 114.3 $71.89 101251011 $1.10 $88.35 30.00 BI17/01 $71.89
12027/2001 1 91 | 4282 | A 14,100 | 1549 | §90.45 | 1/23/02 { $50.00 $71.89 30.00 | 10M18/01] $90.45
3/26/2002 89 44385 A 15,400 173.0 596,62 4725102 | = $0.00 $90.45 T %0.00 1731/02 § $96.62
6/25/2002 91 4575 A 13,900 1527 | §89.486 7/25/02 | $0.00 $96.62 $0.00 5/2/02 $89.46
9/2612002 93 47141 A 13,800 149.5 $94,23 107241021 $0.00 $89.46 $0.00 817102 $94.23
12027120021 92 4891 A 17,700 1924 $119.71 { 1/29/03 | 31.18 $95.41 ~ $0.00 1 19718/021 $119.71 v
- 3/26/2003 89§ 5137 A 24600 | 2764 $15020 | 4/28/03 | $2.25 | $60.00 | $0.00 2128/03 | $221.18 | Water healer broke
6/26/2003 92 | 5243 A 10,600 | 11582 $84.19 | 7/29/03 | 3$6.23 $0.00 $0.00 NIA 1 $311.58
'9/26/2003 | 92 | 5370 A 12,700 '} 138.0 $96.35 {10/27/031 30.00 3000 {  $0.00 N/A $407.93
12/24{2003 1 89 5531 A 16,100 | 1809 $116.68 1430104 | $0.00 $0.00 $0.00 | NIA | $524.61
312512004 {4 92 | 5727 A 19,600 | 213.0 | $136.14 4j22104 £0.00 20.00 - $0.00 NiA $660.75
6/24/2004 § 91 5893 A 16,600 182.4 $119.50 | 7/28/104 | $0.00 -30.00 - $0.00 NIA $780,25
8/6/2004 43 | 5961 A 6,800 | 158 | 84880 9710104 | $0.00 30,00 - $0.00 N/A $828.85
9/8/2004 33 160091 A 4,800 1455 $37.25 | 10/6/04 | 30.80 | S$0.00 3$0.00 NIA $866.10
10/7:2004 29 6064 A 5500 | 189.7 $41.95 1174104 | 3000 $0.00 $0.00 N/A | 3908.08
11/5/2004 29 122 | A 5,800 1 - 200.0 $43.77 | 12/7104 | $0.00 $0.00 $0.00 N/A | $9851.83
1213/2004 28 8151 A 5,900 2107 | $26.24 | 1/3/05 | 30.00 { $0.00 ~$0.00 1 NA $978.07
11672005 34 | B162. 1 A 1,100 324 | $16.24 214105 | $125.651 S0.00 | $0.00 N/A | $1.12388]  BillCancsled
: _ _ ; | | , : |Bill Canceled; Reconnect,
2/4j2005) 29 | 6167 | A 500 172 | %1249 | 377/05 ) $76.38 S600 30.00 NIA | $1.213.33 |Fee included in penalties
o , ; |Adjustmeant Canceled
1/18/2005] 46 ” 442 | 305 | $0.00 $235.26 | 2/10/05 | $1.002 49 |Bills; Terminaton Read
PO 0 R gler sgia saloe wees |~ ] i $0.00
arﬂm%w _fmmum e s O Mmﬁrw%w sl $1,002.49 1 4129105 {Transferred to Bad Debt
(i e |5 o5} [% P e e T 7$1.002.49 | 1/9/06 | $1.002.49 |Reversal of Bad Debt
e reae b : LT B e NG G e R R R e e T $219.89 1/19/06 | $782.60 |Removal of Penalties
_2/16/20068] & | B167 | ¢ 0. WA N By Wt A | oAl e e %o a o | $782.60 {InRead- Tumon
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AQUA PENNSYLVANIA, INC.

SERVICE ORDER
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¥

B, | 11' |
WOH000157197 W MATN DI!!“ION CYCLE 3005 & PREM-CODE=
~ SCHED-DATE 0 BM “"ORDER-DESC _ MVIN/Move In Cusgo%g§362

PRINT-DATE O ORDER~STATUS REVISED
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CUST/PPEM 000 STYP RSM1
- CUST-N | BT SCAT WTR
| SRV‘ADDR 0023 N SET-MTR ~ T52437817
- SRV-CITY ARDMO | | SET-DATE 16-FEB-1991
- PHONE} H 610- 119 W . A SET-RDG 002098
NAM SET-SIZE S/8
‘ ’ SET-RMTH RF
| M ADDR 253 | ARE-RMT# S
M«CITY ARDMORE 19003 ERT 21791798
- BILLED 11-FEB-2005 A/R-STAT R MIU#
 DUE-DTE  09-MAR-2005 ﬁéR~BAL 82.60 SERIAL W0G3628
 OCCUDPANT ‘ UT . COL 782 .00 EXTENS - , ,
COMP# 1101010 RC=RS ROUTE 03294 STOP 00190
~ CRED-CDS TYPE-HEAT FAIR MTR-CDS 03 65 |
BILL~FR=12 SWIM(Y,N) N #DL= 5 DD= 1 M= 1/DL= 0 DD= 0 M= 0
FROZEN MODEL-1 |
| LAST*SIZE 5/8 LAST-DATE 16-FEB-91 | MODEL - 2 |
- PREM-ID
READINSIDE ZT/Zf N
REMOTE C)(ﬂ/[” 70 ) EMP# 4%7%
|MK| METER NUMBER |TEST|SZ|TYPE!| CHECK X|SEAL] OGCC
YEAR HEAT! =~ mm v s DATE
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swzm POOL: YES NO |EM #Q%é4ﬁﬁg,éQJCk£
r 7 A sy ra
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-DATE ACTN READING CONSUM DYS C AMOUNT CHG-DATE CAT \TE BILL- Cﬂggvy
11805 OUT 6167 i6 4 & 23.76 021005 WTR 0001 23 i
20304 READ 6151 29 28 A 25.91 021005 NONE DOGI 66
10504 READ 6122 58 29 A 43.27 0231005 NONE S001 100
00704 READ 6064 55 295 1A 41.43 020805 WTR 0001 12.64 /425?
90804 READ 6009 28 33 1 37.25 020805 NONE S001 100
80604 READ 5961 68 a3 A 46.14 020805 NONE D001 35
80604 READ 5567 68 43 1 2.46 020705 NONE T001 1.49
62404 READ 5893 166 91 A 112.75 020705 NONE T001 1.46
TR - INST: REMOTE RIGHT SIDB 8 FT BACK ,
ORK-ORDER~REMARKS » ‘ -
PLEASE T/ON *** RETURN TO BERNIE ***%: THIS IS A Pi c CASE
1 484-744-7339 ... MRS WILL BE AT THE PROP FROM 12:00
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\ Re; Jucqueline Crabb
PUC Docket No. C-20055728

CERTIFICATE OF SERVICE

I hereby certify that I have this day served  true copy of the foregoing document, Aqua
Pchnsylvania, Inc.’s Answer to the Complaint, upon the person and in the manner set forth

below:

FIRST CLASS MAIL:
Jacqueline Crabb
23 School Lane
P.O. Box 253
Ardmore, PA 19003
?)7;“ @@
Frances P. Orth, Counsel for
Aqua Pennsylvania, Inc.
762 Lancaster Avenue
Bryn Mawr, PA 19010
(610)645-1126
Dated: February 24, 2006 e,
Lo, 0 e
by, " .
Figos . g
g /’ t :’,‘,’;
‘u Uhj[n[lr
: "'." ':l:" li"tﬂ ¥
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OALJ Hearing Report
| P!eas‘

ecK Those Blocks Which Apply

6 2008

* Hocket No.: ;cl‘20055727 | YES | NO
o ~ " | Prehearing Held: o T 1
: f‘ase Name Jacqueime Crabb v. PECO Energy Company Hearing Held: Lo []'
o Lawsoupared wre RO | Tesimony Taken L]
Y £ - 355739 Transcript Due: RN [:]
' Hearing Cencluded: 4 ]
Lozation [ Philadelphia, PA . Further Hearing Needed o T 7
T - TR Estimated Add' Days: ] -
Date May 18,2006 . 7 T~0W 1 |
| B L ¥ W0 N =k = = SR
ALJ: Herbert Smolen T - DATE| & -14-00
v » Briefs tobe Filed: N L
Reporting Firm: | Sargents Court Reporting i ‘ DATE: T
) | o ?‘7 5y Bench Decsion CT v
, s THERE S ONET ON € S ‘
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Lo AP
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‘ P‘.E‘XS% PRINT CLEARLY Incomplete Information may resuit in delay of processing.

—Name andrelephone] embeoniAsSion

Address

Who are you representmg? |
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‘ Stale
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Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.

#194070

Telephone: ) 1§ ¢ iy _ (1, | Evma A"d oo litee cocdo g |7 Harber 5 5 5bg 3 3%7
City ) S{a:e 21p ’
~ Telephone: E-mail Address: | Fax Number.
Ty Sae | Zio
Telephone: E-mail Address: Fax Nymber
T:] Check this box if addatmna! pames or aftendees appear on back of form. /,/«f .

S

w"

'/ I?eparier’s Signature
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) B 3 Q Pleasgilyeck Those Blocks Which Apply
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