’ CAPTION SHEET QASE MANAGEMENT SYSTEM
1. REPORT DATE: 00/00/00 . :
2. BUREAU: ALJ : »
3, SECTION(S): : 4, PUBLIC MEETING DATE:
5. APPROVED BY: : 60/00/00
DIRECTOR : g ‘
SUPERVISOR: : ‘
' . PERSON IN CHARGE: : 7. DATE FILED: 01/03/06
8. DOCKET NO - 20065735 : 9. EFFECTIVE DATE so/oo/oo

PARTY/COMPLAINANT: HILLIARD, TONI J.
RESPONDENT/APPLICANT: PEOPLES NATURAL GAS CO., THE
COMP/APP COUNTY: ARMSTRONG UTILITY CODE: 122250
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ALLEGATION OR SUBJECT

‘”OMPLAKNANT STATES HE WOULD LIKE A PAYMENT AGREEM“NT» HE WOULD LIKE THE PUC TO
SET UP A PAYMENT PLAN THAT HE CAN AFFORD.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
C ZCIM 571 5_3 Formal Complaint Form

LB AL

1. CUSTOMER NAME (COMPLAJNAN'I’)

Your name, mailing address, county, telephone number, um:’ty account number and
service address:

Name Jow, 7, LJl;aze

Street/P.0.Box_| || Spruce Lave __Apt# _
city K} tenomiws State _PA. ___ Zip Jpdo]
County Axm3{eons

Area Code/HOME Phone 72 Y525 - Y/ 3
Area Code/WORK Phone ____ A2/

uumymcmt Number X 3000 2317 72797
{from your bill)

tf your complaint Involves utliity service provided to a different address than your
malling address, please list this Information balow.

Name

Street/P.O. Bax

City ___ o ] __State ‘ Zip
2. UTILITY NAME (RESPONDENT) ' |

Name of utility company your complaint concems: Dom i wiow Pmc’} £ AR ‘

3. TYPE OF UTILITY (check one)

O  ELECTRIC [0 STEAMHEAT b
- n 8
B cas 1 WASTEWATER 2 & ?1
| | N0
[  WATER [0 MOTORCARRER Z» &
(taxi, moving company fimousine) :51:
,‘ g ,
[0 TELEPHONE | m O
. 1::): (!

(local, long distance)



T

e

4. COMPLAINT (check one)

B.

o®ROOOOP

in general, what is your complaint?

| want to oppose the company’s proposed rate increase.

There are incomect charges on my bill.

There is a reliability, safety or quality problem with my utility service.
I received a notice that my utility service is being terminated.
I would like a payment agreement.

Other.
(explain)
State the facts of your complaint.

include any specific dates, times or places that are important. tfthe complaint is about a
bill, tell us about any charges that you believe are not comect. Use additional paper if you
need more space. Provide oopxes of all relevant documents you beheve will support your
complaint.

5. RELIEF

What do you want the Public Utility Commission to do about your c;omplamt’? Use
additional paper if you need more space.
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PROTECTION FROM ABUSE

Answer the following question if your complaint :s against a natural gas distribution |

company, an electiic distribution company or a water company AND your complamt is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agraement

Has a court granted a “Protection from Abuse” order for your personal safety?

yes [
N0 B
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or 2 water distribution
utility.

Have you spoken to & utility company representative about this complaint?

YES N =
(includes appeals of BCS determinations)
NO N

if you tried to but could not speak to a utility company representatwe about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must scgn and dats (in ink} this form on the lines provided.

Verification:

1 _Tom . Hlaro __, hereby state that the
facts above set forth are true and correct {or are true and correct to the best of my
knowledge, Information and belief) and that | expect to be able to prove the same
at @ hearing held In this mstter. | understand that the statements herein are made
subject to the penalties af 18 Pa. C.S. § 4904 {relating fo unsworn falsification to
authorities).

“/m@ 2% WM/ . 13/30/2005
(Signamrﬁ) , | (Ddte) /




10.

‘ | o ‘

LEGAL REPRESENTATION (iF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer’s name,

address and telephone number.

Lawyer's Name

Street

City __ , State ~ Zip

Area Code/Phone Number

FILING

Please return the completod form to one of the addresses listed below:

If using U.S. Postal Servica: if using overnight delivery service:
- Secretary ' Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commlssaon
P.O. Box 3265 400 North Street
Harrisburg, PA 17405 Commonwealth Keystone Bualdmg, 2™ Floor
, o _ , Harmrisburg, Pennsylvania 17120 '

Facsimlies andior electronic filings of the complaint form will not be accepted.

i you have any questions about ﬁmng out this form, please contact the Secretary’s

o Bureau at 717-772-1771.

S19828 o
Rawe, Jan. 2005

Keep a copy of your complai‘nt for your records.




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: January 11, 2006 ,t] O C UM E N T
TONI J. HILLIARD | " | ;
Complainant | 2: O l_ D E R
™ E
Complaint Docket e
PEOPLES NATURAL GAS COMPANY  No: C-20065735 ! OTHET n
Respondent , o > JAN 112006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

- TO: PEOPLES NATURAL GAS COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa, C.S. Section 702, requires
- the Commission to serve on each party named in a complaint a copy of ihe complarnt and
notice calling upon each party to satisfy the complaint, or to answer the same in wiriting
- within a specified time; THEREFORE,

- 1 You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this comptamt You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2 If you fail to either satisfy this complaint or to file answer or other responsive
plead ng within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerlificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached comptlaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any seltlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accardance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails 1o specifically deny the allegations in this complaint, the Commission may, without
hearing enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a paymen! schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. [f, after hearing on the
issues raised by that answer, you are found 1o have committed any of the violations
alleged in the complaint, the Adminisirative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq,; and, if you are a customer of a utility, an order may be entered
whuch prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penaity after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certificd Mail
Return Receipt Requested



DEOOD  COMMONWEALTH OF PENNSYLVANIA
, puc PENNSYLVANIA PUBLIC UTILITY COMMISSION ; 3
P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

REFER YO OUR FILE

DATE SERVED: January 11, 2006
C-20065735

PEOPLES NATURAL GAS COMPANY
SUSAN G GEORGE ESQ

ST e POCUMENT
| | FOLDER

Dear Ms. George:

A complaint has been filed against you before the Pennsylvania Public Utility
Cornmission by TONI J. HILLIARD . To defend yourself against the claims stated in the
following pages, you must act within twenty (20} days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
‘with the Complainant and submitting proof of settlement to the Commission within twenty
(20} gays.

‘ IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ' '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



January 11, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: ‘

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
- P.O.Box 186
Harrisburg, PA 17108
(800) 692-7375 '

Very truly yours,

James J. McNuIty
Secretary

_oane
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® e
Horace . Payne, Jr. A Dominibn"

Setzir Caysel

Dominion Resourges Services, dne.
625 Libery Avenue, Picshurgh. PA 15222
Phoas 412-497 0889, bax: 412:497.6838
Fopat Horseo I Mavnefdon: com

January 31, 2006

CERTIFIED MAIL | o - RECEIVED

James J, McNulty, Secretary

Pennsylvania Public Utility Commission -~ JAN 8 1 2006
P.O. Box 3265 : ‘
- Harisburg, PA 17105-3265  PAPUBLIC UTILITY COMMISSION -
' . BEGRETARY'D BUREAY

Re: Toni J. Hilliard v. The Peoples Natural Gas Company
at Docket No. C-20065735

Dear Secretary McNulty:

On behalf of The Peoplt:s Natural Gas Company, enclosed please fi nd an ori gmdl and
three (3) copies of its Answer filed in the above-rcfcwnccd matter.

If you have any questions or concems regarding this matter, please do not hesitate to
contact me. '

DOCUMENT vy, g/
FOLDER p%m /J oy

o s 4,

Enclosures

cc: Toni J. Hilliard, 11 Spruce Lane, Kittanning, PA 16201
Deborah Gardner ~ Dominion Tower
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® R=CEIVED
COMMONWEALTH OF PENVSYLVANIA
BEFORE ‘ JAN G 1 2006
THE PUBLIC UTILITY COMMISSION

ap PUBLIC UTILITY COMMISSION
eECAGTARY'S BUREAU

Toni J. Hilliard ) Complaint Docket

V.

) No. C-20065735

The Peoples Natural Gas Company ' )} 2006

Y FER 8

2006

DOCUMENT

ANSWER OF ¢ -
THE PEOPLES NATURAL GAS COMPANY F O L D E R
d/b/a DOMINION PEOPLES

Admx(ted,

The Peoples Natural Gas Company d/b/a Dominion Peoples

025 Liberty Avenue

Pittsburgh, PA 152223197

Horace P. Payne, Jr., Counsel for The Peoples Natural Gas Company

A.dmxtted'.

As indicated on the Dominion Peoples Account Statement attached as
“Exhibit A", Complainant presently owes Dominion Peoples $1,173.14,
Complainant’s current calculated monthly budget payment amount is
$135.00.

Recently, Dominion Peoples entered into a payment plan with
Complainant, wherefore Complainant would pay the budget payment
amount each month plus an additional payment per month in order to pay
off the outstanding arrearage within five years. The most recent payment
plan was issued in accordance with the income information provided by
Complainant and the payment plan guideiines that the Bureau of
Consumer Services (“BCS”) must follow in accordance with 66 Pa.

C.S.A§1405(b).

Complainant has not demonstrated a change in gross monthly income,
thus the current payment plan is identical to what the BCS would issue.
On October 28, 2005, the BCS closed the informal comiplaint for this
matter, stating that Complainant’s payment arrangement was in
compliance with PUC budget and billing procedures (see “Exhibit B™).

Domirion Peoples respectfully requests that this complaint be dismissed.




&

6.

7.

Unknown to Respondent.

Admitted.

Respectfully submitted,
HoraceP Payne J

Counsel for
The Peoples Natural Gas Compzmy
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: Decnsxon Complete Yes
This case was assxgned to : Heather A Doyle

5

Compan od o7 0071

} /) N
i

Commission Decisions

[ %< Contrary toithe awiD Y ON_ ' 1+ Decision 3ppeaiedifo Y O N_
Customer o e - -
K A FsrstName*TONl
8 " Middie Initfaf]
& éé« ‘. Lagt Nama,HILLIARD
. * .. Account # 8888383888
: "‘n:%'g%;édf A

Customer Servlce Address
LA ST Service/Streat{111 SPRUCE LANE
SN - Serwce CIYIKITTANNING ‘
L *f, - Service Zup’imzm o
gDeciston Issied ® Y OO N Tl
s ,, . Mo!atmn*NO b

well u“? & rCf ptel"{ ' ¥
pie 1 i‘; SectionRule‘S ' ; ey
; ' *# < Total Balancgéowed%omthts caselcustomegsgccountat the tsme the cas‘,x )
& Daté‘ciosemmz/zoos '

o

AFTER iNVEST[GATlON BY THE BUREAU OF CONSUMER SERV!CES !T lS DECIDED |

1. THAT THE INFORMAL COMPLAINT OF TONI HILLIARD IS DISMISSED.

2. THAT THE RATEPAYER'S SERVICE WAS ESTABLISHED ON 11/19/04 USING AN ACTUAL
READING. THE BILL FOR 12/6/04 WAS $60.74 BASED ON AN ESTIMATED READING. THE BILL
FOR 1/10/05 WAS $152.04 BASED ON AN ACTUAL READING THE AMOUNT REQUESTED WAS
$212.78, WHICH WAS THE SUM OF THE TWO BILLS. A PAYMENT OF $50.74 WAS MADE ON
1711105

3. THAT 52 PA CODE §56.12(2)(1)(Il) AUTHORIZES THE COMPANY TO USE ESTIMATED
READINGS THE METERS ARE CUMULATIVE. IF AN ESTIMATED READ IS OVER READ OR
UNDER READ IT WILL BE CORRECTED WITH THE NEXT ACTUAL READ AND THE BILLING WILL
BE APPROPRIATE TO THAT CORRECTION.

4 THAT 52 PA CODE §56.12(4)(11)(111} REQUIRES THE COMPANY ORrR CUSTOMER TO TAKE
AN ACTUAL READING ONCE EVERY SIX MONTHS. IF THE CUSTOMER TAKES THE ACTUAL
READING, THEN THE COMPANY IS REQUIRED TO TAKE AN ACTUAL READING ONCE EVERY 12
MONTHS. IF THE CUSTOMER REFUSES TO TAKE AN ACTUAL READING. THEN THE COMPANY
18 REQUIRED TO TAKE ONE ONCE EVERY SIX MONTHS.




5 THAT DURING A TELEPHONE CONVERSATION BETWEEN THE RATEPAYER AND
INVESTIGATOR ON 12/12/05, THE RATEPAYER WANTED TO KNOW ABQUT THE BUDGET
AMOUNT OF $99.00 BECAUSE SHE COULD NOT AFFORD IT. IT WAS EXPLAINED THAT THE
PUC COULD NOT LOWER THE BUDGET AND IT HAD TO BE USED TO ISSUE A PAYMENT

AGREEMENT.

B THAT PER PA CODE §56.12 {7), THE BUDGET IS REVIEWED EVERY THREE (3) TO FOUR
{4) MONTHS AND CAN INCREASE OR DECREASE DEPENDING ON INCREASES OR

DECREASES IN USAGE AND RATES.

7. THAT THE COMPANY IS IN COMPLIANCE WITH PUC BUDGET AND BILLING

PROCEDURES.

8. THAT A PAYMENT AGREEMENT WAS NOT PROVIDED BECAUSE THE RATEPAYER SAID
THAT SHE COULD NOT AFFORD THE BUDGET. THE ACCOUNT BALANCE IS $653.40 IF A
F’AYME;:IT AGREEMENT lS} NEEDED, CONTACT THE COMPANY TC ARRANGE ONE

4 Service, Restored Payi
K Serwce Continue‘Amodnt
Sewice Contmue Date~
i '*. %:’M; ixff‘w’f P
«Term ‘start’ date
: ,{;y— w w{"f :
Y quecm! Budget Amount
V Regufar Budget;Amount;

;; -, Arrears Payment Plus

»“ﬁ afol, 2 }

% i - Letter Descrsptlon
. cW ?’f »* LIS * . v}
i Decismn Issued Date

e

Special Paragraph Instructions: 7." vy “is:

Current,monthly Payment
FmabMonth!y Payment
. ’; End Monthly Playment}
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%

#

e
&)
L

~ Next Bmmg Date
: ¥ ? Additiona! Payment

¥

(

E‘” fioy

Ogher Information

131, BCS !nvestigators First F ELIX
f w“;’“ . ‘j"tName

e )
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Number of times sent d

- .Number of umes faxed 0
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VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
) SS;
ALLEGHENY COUNTY )

Susan G. George, being duly swom or affirmed according to law, deposes and savs that she is

Assistant Secretary of The Peoples Natural Gas Company d/b/a Dominion Peoples; that she is

- guthorized to and does make this verification for it; that the facts set forth above are true and
correct to the best of her knowledge, information and belief; and that she expects the said The

Peoples Natural Gas Company d/b/a Dominion Peoples to be able to prove the same at the

i)

Susan G. George

hearing hereof.

Sworn and subscribed before me this




CERTIFICATION OF SERVICE

I hereby certify that [ have served a copy of the foregoing upon each party to this
‘ ‘pmceedi‘rxg.

Done at Pittsburgh, Penmsylvania, this (jﬁay of W , 2006.

W wa

HOIACC‘P den ,
- CounseMHor
The Peoples Natural Gas Co pany

RECEIVED
JAN 8 1 2006

PA PUBL\C UTILITY COMMISSION
SECRETARY'S BUREAY




o CO&ONWEALTH OF PENNSYLVANIA
PUE PENNSYLVANIA PUBLIC UTILITY COMMISSION |
ros P.0. BOX 3265, HARRISBURG, PA 17105-3265 s

February 9, 2006
In Re: (-20065735

(SEE ATTACHED LIST)

Toni J. Hilliard v. The Peoples Natural Gas d/bla Dominion Peoples

Requests Payment Arrangements

Telephone Hearing Notice

This is to inform you that a hearing by telephone has been
scheduled in this case on Tuesday, April 11, 2006. This is one
of several hearings scheduled for this day. Your case will be
dismissed if the presiding officer is not able to contact you at
the time scheduled for the hearing. The hearing will be held as
follows: ' ~

iXQQ: : jnitiaY Te1epﬁonic Heaf1ng | * [)()C}LJ“AE&PQT“
Date: Tuesday, April 11, 2086 | FOLDER

Time: 9:86 a.m.

Presiding: Special Agent Amanda Rumsey | DOGKETE
P.0O. Box 3265 o ‘ ; , 9 200
Harrisburg, PA 17105-3265 MAR 0 2 2006
Telephone: (717) 783-5452
Fax: (717) 787-0481

The hearing will be conducted as authorized by 52 Pa. Code
§56.174. R ~

#519304 03/85 HBG CTD Telephonic SA HN



B . =3 .
$ &
You must provide the presiding officer with the telephone
number where you can be reached to participate in the hearing.
If your telephone number or area code has changed, you must

contact the presiding officer at least 5 business days prior to
- the scheduled hearing and provide the necessary information.

On the hearing date, the Presiding Officer will contact the
- parties as follows:

Toni J. Hilliard . 724-525-4613
Horace P. Payne, Esquire 412-497-6889

ATTENTION: YOU MUST BE AVAILABLE WHEN CONTACTED BY THE
PRESIDING OFFICER. IF YOU DO NOT TAKE PART IN THIS HEARING AND
PRESENT YOUR CASE, YOUR CASE WILL BE DISMISSED.

If you have any exhibits that you will refer to during the
hearing, you must send 3 copies to the presiding officer and 1
copy to every other party. All copies must be rece1ved at least
5 business days before the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
~ represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance at least 5
business days before the scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at Jeast (2) two business days prwor to your
hearing:

e Scheduling Office: (717) 787-1399, |
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988,

pc: SA Rumsey
Cherie Pyle, Scheduling Officer
Beth Plantz
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