COMMONWEALTH OF PENNSYLVANIA

PUBLIC UTILITY COMMISSION SN
| o | o
DATE: February 27, 2006 | IR
SUBJECT: Donnell & Joyce Gloster v. Duquesne Light Company SRl
Docket No.: C-20055630 . 22 o
. r'"l
TO: Wanda Zeiders, Supervisor of Docket Management ﬁ@ ?f 1,, .
Docketing Section, Secretary’s Bureau ,{ @ 5 ]"
FROM: Amanda N. Rumsey, Special Agent B é@

Office of Administrative Law Judge

I have attached two copies of the following exhibits, which have been admitted
into-evidence in the above-referenced cases for a hearing held on February 6, 2006:

DLC Exhibits 1, 2, 3,4, 5,6

' PLEASE HAVE THESE EXHIBITS DOCKETED AND PLACED IN THE
YELLOW EXHIBIT FOLDER.

If you have any questions about the exhibits, or this Memo, please contact me at
(717) 787-4497.

Attachments




e 'W, Duquesne Light-

ACCOUNT STATEMENT Date Requested By Page 10f 5
OurEnergy . Yaur Powers :
Customer Name GLOSTER, DONNELL K Investigator DLC Analyst
Address 519 mb.%ﬁzooo 3T Case Number Mail Drop
PITTSSURGH  PA  15205-1920
Account Number 3001115648003 From 01/01/1990 To 01/30/2008
Reading Meter , {Avg UE Degree Day m_:\ﬂ‘g:,\y& Due Ltr of Backout R
Date Dale Days | Rdg(s) Type Cons | Cons | Cool Hig Amount Date Credit Amount Balance | Cmts
£/2002|02/14/2002] 17 | %' Actual 732 | 43.1 460 | $87.60  |03/11/2002 $87.60 |
w\moﬁ | Transfer From $1.655 24 - T 3174284
8:%0%. Paymen: $87.60 cr $1,655.24
03/18/2002|03/15/2002] 29 | 27 Actual 1524 | 526 754 $18130 | 04/08/2002 $1,836.54
041712002 | 04i16/2002| 32 | 2% Actual | 1488 | 374 | 14 | 808 | $11236 |0s/08/2002 $1,948.90
05/16/2002|05/15/2002| 29 | *'° Actual 792 | 273 | 28 | 310 $77.07  {06/06/2002 $2,025.97
05/07/2002] Payment | 7300 cr| $1,962.97
05/10/2002 Adjustment $54 14 or $1,898.83
0511772002 | 06/14/2002) 30 | %98 Actual 1056 | 352 | 101 | 153 $10050 | 07/08/2002 $1.999 42
[0771 712002 | Payment s7300¢cr| $1,926.42
0717/2002 | 07116/2002] 32 | 1% Actual 1,416 | 443 |266| 7 $:3269 |08/07/2002) $2,059.11
12002 Adjustment $5d4 14 or| $2,004 97
B12002 1 08/152002] 30 | 2°® Actual 1,224 | 40.8 | 357 $11593  |09/09/2002 $2,120.90
{09 112002 Payment $100 00 ¢ $2,020 90
0011212002} Adjustment N O ’ $54 14 cr| 3195676
00/17/2002|00/16/2002| 32 | & Actwal | 1118 | 369 | 214] 4 $106.30 | 10/082002 mm.ﬁwa@.
[10/16/2002] 1011512002 29 | 2 Actual 876 | 302 | 59 | 157 $8484 | 11/06/2002 7$2,157 90
| 1072812002 Paymant | . v $7500 $2,082 90|
| 1012972002 Adjustment $54 14 cr $2.028 76
11/16/2002 :x&mgug 3 |  Actual rmﬁ, 428 519 $121 32 120972002 T 52,150 08|
1241172002 v Payment $75900 cr $2.07508
[12/1272002 | “Adjustment | $54 14 or| | / $2,020 94
|1er1722002: “.Nz%_g.w, 32 | Actual 1512 | 473 1.062 3141 70 .?.Emgw_ $2,162 64




rﬁ‘ Duquesne Light®  ACCOUNT STATEMENT
L3

Date Requested By Page 20of 5
OurEneargy... Your Power> ;
Customer Name GCLOSTER, DONNELL K Investigator DLC Analyst
Address 519 FARYWOOD ST . G Nurmber Mail Orop
PITTSBURGH  PA 15205-1020
Account Number 3001115648003 01/01/1890 To 01/30/2006
| mmmmim Meter Avg Dlyl Degree Day| - 8l / Pymt/ Adj Due ! r: of Backout : {

Date Date Days | Rdg(s) Type . Cons | Cons | Cool - Hig Amount - Daie Credit Amount Balance - ; Cmis
‘88 01/16/2003| 31 | ¥ " Actual 1655 | 534 1060 $154.00 |02/10/2003 $2.316.73
ovz72008| Payment | | $60.00 cr $2.256 73
0210712003 Payment $200.00 cr $2.056.73
0271072003 Adjustrent $54.14 ¢r $2,002.59
|02/1712003 |02/14/2003| 29 | 34® Actual 1,116 | 385 1,285 $105.64  |03/10/2003] $2,108 23
02/20/2003 T T Asst Pt | $338 00 or $1.770.23
03/18/2003 [0317/2003] a1 | Actual 1068 | 345 1.025 $101.38 | 04/08/2003] $1,871.61
04/0612003| Payment $100.00 or $1,771.61
04/10/2003 | Adjustment | | 85414 or $1.717 47
04/16/2003|04/15/2003] 29 | ~ Actual 812 | 214 | 4 | 441 $60.85 |05/07/2003 $1,778.32
05/08/2003 | Adjustment | mmwxo orl $1.690.92

12003|05/15/2003] 30 | 0 Actual 576 | 192 | 11 | 214 s57.65 |o6/00/2003 sirass7)
0811712003 | 06/16/2003] 32 | <09 Actual 63 | 190 | 41 | 154 56297 |07/08/2003 $1,81154
06720/2003 Payment $120.00 of $1,69154
06/23/2003 Adjustment $54.14 or $1,637 40
lorr7oo0a o7rsrzoos] 30 14 Actual | 1032 | 344 | 170 13 59817 |08:07/2003 $1,73557
08/18/2003 0811512003 30 | Actal | 1080 | 360 | 203 | 310244 |09/0812003 5183801
108/19/2003 , Adjustment | 31355 or| $1.824 46
;0812212003 vmwama ] $100 00 cr| : $1.724 46|
0811712003 |08/16/2003] 32 | 51 Actual | 1032 | 323 | 163 15 $9817 | 10/0872003 5182263
09118/2003 , “Payment , s1s800cr| 51,654 63
[10/1672003 ] 1011572003 25 |05 Actual | 648 | 223 | 6 | 248 $5405 |11/05/2003 o si.71868] |
11772003 1111472003] 30 |+ TActwal | 54C | 180 497 | Ts3444 |1200812003 $1.77312|



e w Duquesne Light® ACCOUNT STATEMENT Date Requested By Page 3 of 5
® OurEnergy. . Your Powers , ,
Customer Name GLOSTER, DONNELL K investigalor DLC Analyst
Address 519 ,mkwgooo ST | Case Number Mail Drop
PITTSBURGH  PA  15205-1920
Account Number 3001115848003 From 01/01/1990 To 01/30/2006
: Reading Meter ?@Q:\ Degree Day ,@533: Adj Due Ltr of Backout ‘
Date Date | Days.| Rdg(s) Qnm Cons Cons { Cool  Hig Arnount Date redit Amount Balance Cmis

12003] 12/16/2008| 32 | %0 Actual a8 | 203 | |2 $6405 |01107/2004 $1,837.17

012004 |01/16/2004] 31 | 78 Actual 888 | 286 1,051 58535 | 02/00/2004 . $1.022.52
01/27:2004 ; Payment ; $116.00 ¢e $1,806 52
01/28/2004 ‘, Adjusiment 4775 ot ww.wmm,w.\
02/17/2004 |02/16/2004] 31 | 74 Actual 1452 | 312 | |17 $108.82  |03/00/2004 $1.867 5
03/17/200403/16/2004] 29 |*7*° “Actual 900 | 31.0 748 38642 | 04/07/2004 $1954.01
04/12/2004 | Asst Pmt. $400.00 cr $1,554,01
04/16/2004| 04/15/2004] 30 | 2 Actual 864 | 28.8 630 ! $8324  |05/10/2004 $1,637 25
04/22/2004 Asst. Prat. ‘ '$300.00 cr $1.337.25
05/17i2004 | D5/14/2004| 29 |88 Actual w6 | 251 | 66 | 1540 $73.64 | 086/07/2004 $1.410.89
06/1612004 | 06/15/2004] 32 | 998 Actual 1368 | 428 | 114 ] 39 $128.02 |07/07/2004 $1,538.91

j2004 Payment | 34364 cr | $1,495.27
| 3/2004 Adjustment 347.75 or $1,44752
07/08:2004 Payment i $30.00 :r $1,417.52
07/16i2004|07/1572004] 30 | ' Actual | 1464 | 488 | 163 | 18 $13656 | 08/09/2004 $1.554.08
0811712008 ]08r16/2004] 32 | o Acwal | 1692 | 528 | 144 | 25 515681 |08/07/2004 $1.710.89
|osrsi200400r15i20041 30 | > Actual 17%6 | 572 | 151 | 4 $158.94 | 10/0772004] $1.869.83
| 107152004 1071472004 ‘mm; 5473 Acteal 828 | 286 | 11 | 204 $80.05 |11/0872004 $1.949.88
11/16/2004 117152004 32 | % Actual 572 | 304 487 $92.83  |12/07/2004] $2.042.7+
[12/16:2004| 1211672004 30 | 22 Actuat 936 | 31.2 870 $89.63  |01/0672005 $2,132 34|
©1/06/2005| | Payment ) ss000cr| $2,082.34
[01707,2005 AT “Adjusiment | $47.75 or 52,034 59|
@:&Eg 0141 %%mw ,uu B Aowal | | ﬁ% 354 | 1079, $117.47 @cmaoom | 5215208




.ﬂv Duquesne Light°® ACCOUNT STATEMENT
k.

Date Requested By Paged4of 5
COur Ensargy...Your Power»
Customer Name GLOSTER, DONNELL K Investigator DLG Analyst
Address 519 FARYWOOD ST Case Numbar Vil Brog
PITTSBURGH  PA 15205-1920 ,
Account Number 3001115648003 01/01/1990 To 01/30/2006
Wmm%:@ Meter Avg Dly| Degree Day} Bt/ Pyml/ Adj Due Lirof Backout

{ Date ~Date Days | Rdg{s) Type Cons Cons { Cool - Hig Amount Date Credit Amount Balance Cmis
; Qsoow - , Payment | $52.00 or] $2,100.06
01/20/2005 Adjustment " $47.75 cr| 0T T T T T saosest|
0210372005 Adjustmert $48.33 cr | $2,003.98
[02r16r2005 |0211572005| 20 | %0 Actual 1056 | 384 |or2 $107.71 {03/09/20051 $2,111.69}
02/23/2005 Asst. P, | | $188.00 cr M $1.923 69

03/01/2005 Paymen $50.00 cr & $1.873.69
03/17/2005{03/16/2005| 29 | %% Actual 948 | 32.7 1,050 50736 | 04/07/2005)] $1.971.08
04/18/2005 | 04/1572005] 30 | 3% Actual 780 | 280 510 $8125 | 05/09/2005) $2.052.30
04128/2005| Payment | $100.00 cr $1,952 30
05/17/2005|05/16/2005| 31 | %%° Actual | 900 | 260 | 10 | 356 $92.76 |06/07/2005 $2,045.06
[06/0312005 ] Payment | $100.00 cr - W $1.945.06

312005 | 06/1512005] 30 |01 Actual | 1248 | 416 | 110 ] 116 $126 14 |07/07/2005, $2.071 20

07/18/2005107/15/2005] 30 | °® Actual 1752 | 584 | 241 ] 10 $174.47  |08/08/2005: $2.245 67
{08710/2005 | Payment | ; $50.00 cr $2,195.87
08/1712005|08/16/2005| 32 | 70 Actual | 2472 | 679 | 3713 21474 |00/07/2005 $2.410 41
|0greer2005) Payment $50.00 cr| ” $2.360.41]
|0971612005 |09/15:2005] 30 | *° Actual 1175 | 392 {146 3 $12051  {10111/2005° $2,480.92|
|09128/2005 | Payment $75.00 ¢r $2.40592
|10r1872005 | 101 712008] 32 |77 Acwal | 1308 | 409 | 62 | 128 $13397 | 11/0872005 $2.530 84,

10/27/2005 | Payment 57500 ¢ T $2 454 84

11£16/2005] | ; Late Charge 53081 e $2.485 65}
[1162008[11115:2005] 28 [®%7 | Acwal | 1008 | 348 | 488 “swaas lsagzmoes, || soewoza

1211612005 12/1512005] 30 | o0 “Acwal | 1475 | 32 {1029 512105 |C108/2005, Tsz 72140




»ﬁw Duquesne Light® ACCOUNT STATEMENT Date Requested By | Page 5 of 5
o

Qur Energy. Your Power>

Customer Name GLOSTER, DONNELL K Investigator DLC Analyst_
Address ~ 519 FAIRYWOOD ST s Nirirb ; e
PITTSBURGH ~ PA  15205-1920 ase iumber : ai Lrop
Account Nurnber - 3001115648003 From 01/01/1990 To - 01/30/2006
Reading | gmnmq Avg Dly| Degree Day|  Bill/Pymt/ Adj ; Due Lir of mm‘nx‘os ,
Date Date Days'| Rdg(s} Type Cons | Cons | Cool Hig Amount | Date Credit Amount Balance Cmis
.‘mgm 01/47/2006] 33 | %% Actual 1248 | 378 | | 975 | $127.84 | 02/08/2006 ] $2,849.34




e e Y

s " w al Y e

Lo o b Lot 7 -

IR ~ USAGE COMPARISON REPORT
ACCOJINT HUMBER 3001115648003 ACCOUNT STATUS ACTIVE
SERVICE NAME CONNELL X GLOSTER

CONSTANT 12 SERVICE STREET - 519 FAIRYWOOD STREET - RATE RESIDENTAL
CITY STATE 2P FITTSBURGH, PA 15208 PERIOD COVERED 4/01/04 - PRESENT
DATE DAYS RCAD KWH [AVERAGE{ DATL DAYS READ KWH TAVERAGE

Gt-dan-05f 33 5963 1248 | 375 §15-Dec-04] 30 5532 938 312
12-Deec-051 - 30 8859 1§ 382 {15.Movod] 32 5554 | 8v2 03
15-Nov-05 28 5761 1508 347§ 14-0:c104 29 3473 828 285
17-0ct05; 32 8677 1308 | 408 15-Sep-04{ 30 5404 wWis | 572
158ep-05] 30 £568 17 | 392 115-Aug0al 3z 5281 B2 | 528
16-Aug-05¢ 32 8470 21721 &78 15-u-04 30 5120 44 | 488
18-Jul-08 30 8289 1752 584  § 15-Jun-04 3z 4488 1368 | 427
15-Ju-03 30 6143 4248 | 416 14-May-04f 29 4384 1 758 60
18.-May-05] 34 | £039 g0 § 2940 15.Apr04 20 4821 864 288
15-Apr-05) 30 5964 780 | 260 1&-Mar0d| 29 3749 300 3tn
16-Mar-05{ - 29 5899 948 326} e-Feb-0d] - W 4674 521 Tt
15-Fen-05| 29 sp20 [ 0se ! 364 “GeJap-04f 3 4578 | 888 288
17-Jan-05} 33 5732 1200 B3 ‘
TOTAL § 3389 - SFIZE 401§ JOTAL 385§ o 1138360 371

EXHIBIT

iy
britpeisd




DUQUESNE LIGHT COMPANY
CHRONOLOGICAL SUMMARY OF PUC ORDERS & PAYMENT AGREEMENTS

TYPE:

DATE:

ACCOUNT BALANCE:
TERMS:

COMPLIANCE:

S N RS RO T N WSt ot o o

TYPE:

DATE:

ACCOUNT BALANCE:
TERMS:

Donnell K Gloster &
519 Fairywood Street i
Pittsburgh, PA 15205 :’ . o

3001115648003 o

BCS Decision #1917414 / Filed on June 8, 2005 - =
October 13, 2005 | e e
$2405.92 B |
Budget Bill plus $41 to begin November 2005
due date {11/8/05)

No ~ Customer then filed Formal PUC complaint
(C-20055630)

o et - .

Payment AgreemenVChapter 14

Apnl 11, 2005

$1971.05

$150 by 4/25/05 and then budget bill plus $33
ta begin with May bill.

COMPLIANCE: No
TYPE: Customer Assistance Program (CAP)
DATE: October 29, 2003

ACCOUNT BALANCE:

$1718.68

TERMS: Pay 35% of budget, approximately $40 per month
COMPLIANCE: No. Defaulted CAP program on February 3, 2005.
TYPE: Payment Agreement
DATE: September 17, 2003
- ACCOUNT BALANCE:  $1724.46
TERMS: Budget bill plus $15 to beg,m October 9, 2003
COMPLIANCE: No '
TYPE: Customcer Assistance Program (CAD)
- DATE: April 26, 2002
ACCOUNT BALANCE:  $1948.90 ;
TERMS: T Pay 35% of budget apprcximqtely 365 per month
COMPLIANCE: _Def :

CEXHIBIT

J




File - Edit  View .25%2 Im€

e e ..ll.t.l..! P

@ WeFo|oim: ; T

& [ ‘ms,&w = A pEa s

-t Mediation Complaint For: Customer: GLOSTER, DONNELL, JOYCE - BES #: 1917414 - ACET &r
General/Open Information

—

3001 115648003 - N
~ Payment Information | w Prior Agreements Final Repod Information _
Departments, man_o%mm Contacts, Problems and Complaints ~ Investigative Contacts Closing Infarmation ~
Date(s) mma “ 5724705 ; ;
Status: [Receipt of PUC Decision . Date Closed fOA3/05 Closing Dala Receved [10/13/05 18 5011
Justfied: T Inteinal Justilcaion. {No ‘ v} Reasondustiied [Hune ot ustfied h_ Euot Code [Manz ; ; ~]
Decision. ¥ = Wiitten " DOral Deciston Balance. [$2,205 92 Balance Date. “5} 3/05 ;
~Lump , , .
Requested: | Awarded: [$0.00 Difference. | Date Awatded [00/00/00 Service Restored: [$0.00
- Budget Paymenls , ‘ “Monthly Pagments ,
Beguar; _ﬁ 18.00 Aszears Plus: Wﬁ (] Speciat “ﬁ 8300 Curent: ”wo,cm Finat {30 07 End: WQ Go
; ; — ; >
; 03
B . . . 13 Fak)
‘ Decssion Type: [EGW STRAIGHT PAR/ND LPCS/BUDGET + FOR LEVEL 1 HOUSEHDLDS . mnw o .
Terms: [NOVEMBER 2605 s =T £
. o
- . -t ooy
Resoluton. [0 REVIEWED & ACCEPTED, BEGINNING NOVEMBER 2005 PAY 180 88;11988 PLUS 41 NOLPCS T . ;
Lo
. s

Field Not mmn&ua Date fﬁ@ na@ mocﬂmﬁfﬁ 10 aceess the Calendar Window
e 4 mn&a»m =

tw @ Maree Tomba | 83mMbostonD... | 2 ™70 A

- 2] Complaint Tra... @U FCRMAL - Glust,.. w

MLG@ @.m mw 13684



3001115648003  CC 0623 .LsQL 01 RD CYC 41 BL CYC 41 9% SERV START 01/28/0%
GLOBTER ‘ DONNELL STATUS ACTIVE NOR FR LAST-TRAN 01/18/06

519 FAIRYWOOD s ~ RT/RDR 010 000 DISPUTE EXP 01/07/06
PTTTSBURGH BA 15205-1920 412 853 7134 C&C RNTPROE NO '
AR AKI KKk R KA RA R KA Kk kKK IAK (1 -28 CAP INQUILRY **dkkwk k& ks x%&nk 01/30/06 *x%x (0952 *x

STATUS DEFAULT AGREEMENT NO 2 BILL MONTH NO. 0

DATE CAP START 10/29/03 PROGRAM T - TRADITIONAL CAP NUM CONS PMNTS 0
| | NUM YRLY PMNTS 0
ZURRENT AMOUNTS WRITE OFF AMOUNTS |
FZN ARG 1718.68 FZN ARG 191.00 SALANCE 1527.68
DEF BAL 132.94 BILL DEF 48.33  W/O DATE €2/03/05
CAP BAL 343.36
BASE LINE 12253  SPECIAI. CONDITION
CAP BILLED AMOUNT 4¢
_ CAP BILLED PERCENTAGE 35
DATE CAP DEFAULT  02/¢3/05
DATE CAP END 02/03/C5 FZN ARR O/R N
DATE CAP RECERTIFY PART BILL DEF N
, | BILL DEF O/R i)
~* * »  AKRE THERE MORE RECORDS  YES +* * *
DSPLY 00 KEY TO MEW S8 DEPLY KEY
L e
(i C

"EXHIBIT




QEQEK oa7ae 2458 Windows Display
"*grz:;zm 3001115648003 HENPLNG DSP PRI
LOLELL ¥ GLCSTER * CRNT AMT :

* DLNQ AMT :
5T * TOTAL DUE:
# TERM AMT -

BA 152051920 * DISP AMT

ERY

h:.‘f‘ nneE Ne.
NEXT 30«‘15648003

e

Ee
42

ush

n
127.94 WE HAVE:
2721,
2849.324  RESPF COLL: ACP3
2721.40 HOLD DATE: 12/09
2e6(GG.324  STATUS: ACTIVE

“?TTﬁﬁfPG*

BV 412-8%%-7134 001 * ALERT CDS: F SEN: 195463333
- : GOz ~ , 4877 12/08/08

Tk kb ok RA Kk RR Rk kR E Ak ok ok Rkokkd kk ok ok oKk ok ok Kok ok ok ok ok ok ckoh Ak ok ok N FPI: }_ )

3% 154 BUDGET AMT 126,060 BROKEN PROM CNT: 13

0 133 DFPOSI™ AMT ] DATS: LAST Rp 11/08/05

s 126 CYCLES DRELQ CHT 5 CTTMES TR COLL  : 1

185 2241 BILL DUE DATE Q2 /08/0% DATE ENTER COLL: 02/27/02

LB 30 DWELLING CODE - SPEC IND o

STATE ENTEY CATE 12/08/05 INT BEHAVIOPR INDEX 0025  E¥T CRERIT SCORE 481 .

01 CF 03

fUIG20%0% MDE120604 URI0B0403 PC31101304 URIO51605 UR|1L
FROMISE 1

TEN T CATE AC P < RYIE
' 01/30/056

PUDCESRD 12/08/0% 1S 542

12/08/05 RY 542

12/06/05 DE 501

I-0FF 10=NAT 11-TKI 7°

TeMORE 2-VEN

3-MAp 14-DM 17-S /WK

131308 2C411013205

PROMISE 2 CTE COLL

5458
4877
* 2072

1u-570M 19-S/BWL 20-S/YW

T
1 r2

L i 3

X s ? -
t !

. [ .
N X

- I~

=~ [

¢ ]

- ‘;‘

. . ;

l"‘ e,

r». et

LA ~
X S

"EXHIBIT

&




£

Il 3736 445 History Data
W:1010l 3001115648003 N £ NG DSP HIS
SOREELL b GLUSTEK * CRNT 841 3
* DLNQ BMT -
519 FAIRIWOOD $1 * TOTEL DUE:
"

PLITLELIREGE

e
TANSRNT

BUZCAPRE

S LUETOMER

P COPITR T

MUk 2

Sy g B e
s ;-_Zif;’}"‘» v..-.'i K
I H A o o st W .

FILED TFORMAL®

MEN

PA 152051920 *

DATE TINE
GL/30/06 08144

12/08/05 1027¢
12/08/6G5 0323P
PuC
12708705 U539

11718705 1104Pp
| 10245 OC H L T31

£ OM B/M TG CALL DLOC IN 3 BUS DAYS
11716705 1031p SA

Lis17705

T-GFF 4-ROT 5-

0g1 o+
002

CLite U MO LZU604 URIOBOA03 PC31101304 URIO21605% URTLIUISUY
AC P C RTE

5

L%

TERM AMT :
DISP AMT :

BLERT CDS:

w ok

MEXT 30
127.
2721,
ZE49.
2721,
2600.

~

£

PROMISE

542
RY 542
COMPLAINT / C-2005563C
Dl 501
SA S01

EC

6-LG T-HIS E~PRI

T30

9-TKX 10-HAT 11-LKU

Bl,20/706 08,148 USD

94
47
34
40
34

EN

STATUS: ACTIVE

SEN: 125463333
4877

PCA1101305

12708705

CTE COLL SEL AMT

* 4877

* 207z

* 1027

94 5€ 2721

15648003

Wk HAVE: ‘

RESP COLL: ACPE3

HOLD DATE: 12/09

13~MAP 14-DM

|
|
\



/20706 08.14A USD EN

zézﬁ 4730 5458 History Data  *° 01
BiTI01 BC0I11564800% wr’u DEP FPUD  NEET 33‘1m48003
beﬁm“h ¥ OGLUSTER CENT AMT : 127.94 WE HAVE:
: * DLNQ AMT - 2721.40
16 PRIRTWGLD 5T « TOUAL DUE: 264%.34 RESP COLL: ACP3
| k PERM AMT : : 2721.40 HOLD DATE: 12/09
PITTOBURGE PRo152051920 * DISP AMT : 2600.34 STATUS: ACTIVE |
PV 4LE~853-71534 001 * BLEKRT CDS: F SSN: 195463333
‘ ’ ‘ 002 ‘ ' 4877 12/78/05
CUTLEOR0Y MUEIZCE04 URTGB0403 PC31101304 URO51605 URIL1J1IZDS 2041101305
VARSI : GATE TIME AC P € RTE PROMISE CTE COL1 DEL AMT
01/30/06 08144 9458 2721
AETLEMIO 11/710/05 10430 LS T2 11/21 2330
~ 2181 |
11/10/0% 10438 8B T25 2330
11709709 1041F SR TO1 , 2330
11708705 1034p BP PG4 2330
C7EIG/ZT/0% 1009P pY POS 2230
2540 10/20/05% 1140A RR 120085 160 11/0€ W*B 2404 2405

’ 41 DEp/sé
PlE, OCASE #19174149 CLOSED 10/13/05 - B+41 'O BEGIN NOVEMRBER 2005 WITH 18T
EAYMERT OF 5160 DUE 11/08/0% (60 MOWTHS) PER CH 14 {PER REVIEW})
SMGBRL @ MEN 3 CPFT A-ROT L-CEC 6-LG 7-HIS 4-PRI 4-TX 10-R¥T 11-LKU 13-MAP 14-DM

Fome



L

RS 3734 9455 o History Data  *? 01/20/06 08.15A USD En
STl A0 115648009 m‘mg N3P FRD HEXT 30(’15648{){}3
DoARELL KOGLUSTER : * CRNT AMT : 127.%4 WE HAVE:
, * DLNO AMT : S 2721.40 ,
510 PRIFIWOCT ST * TOTAL DIE: 2849.34 KESP CCLL: ACP3
* TERM AMT : 2721.40 HOLD DATE: 12/09
DITTCHLPOH PA 152052920 * DISP AMT : - 2600.34 STATUS: ACTIVE
PV 410-8%3-7134 00. * BLERT €D5: - F SSN: 195463333

Da?2 e 4877 12/08/05
CUIUZOSGY MPI120604 UP1080403 PC31101304 URICL1605 URI101309 PC41101305
A/ eRT DATE TIME AC P C RTE PROMISE. CTE COLL DEL AMT
DY/30/706 0314A : 9458 2721

16/20/05 1.3088 PV pOS : 2404 2405

75 G9/28/05 1010P PY 542 | 2285
50 09/06/05 1117P PY 542 | 2145
50 08/10/0% Gil7A PY 542 2022

- BUCCRPRF G6/U8/05 L039P LS $42 1852

06/08/05 103%9P SA 812 1652
0K/UB/05 0310FP KY T30 5296 1852
| (6/08/05 DR38A DF TOB * 4R34 1859
11945 Co NEEC V/P, BROKEN CHE=-14, OR CRP C/U THRU 2/30-$359, THEN CALL CAP TO G
CET BLSET, EROVIDED BFUC/MED, CAP INFO, T/SAT
AN Y=MEN 3-0FF 4-N0T 5-SEC 6-LG 7T-RIS® 8-PEFI 9~T¥ 10-K{T 11-LKU 12-MAP 14 DM




©i1e 37139 945K iil Fistory Data — ** 0.L/30/06 08.16A USD EN

‘agﬁit; SUOLITIBE4%00Y NG DSE FWD  NEXT z@dlthﬁqseos
DONNELL K GLOSTER * CRET AMT : 127.94 WE HAVE:
* DLNOQ AMT : 277140
GG TAIRIWOOL O * TOTAL DUE: 2849.34 PESP COLL: ACP3
‘ * TERM AMT : 2721.40 HOLD DATE: 12/09
PITTERURGH PA 152051920 * DISP EMT 2h00.34 STATUS: ACTIVE
byoalz-BY3-T124 001 * ALERT CDS: _ _ F 551 155463333
: 002 4877 12/05/05
SULDZ030S MED 120604 URIOB0403 PI311013C4 URIGS1E0S UR.161305 PC41101305
T/ FMT DATE TIME AC P € RTC PROMISE CTE COLL DEL AMT
O./30/06 08144 5458 2721
100 U6/03/0% 1031P PY 104 852
ERTRM O5/3./05% 10542 LS T2 06/13 ' 1952
‘ : 1952 ‘
05/31/705 1054P SA T25 , 1952
G5/27/0% 1018F SR TO1 1952
0%/16/0% 0338 DE 503 ) * 3276 1871
FaRr o
D5/16/705 03379 IC H A 503 © 3276 “B87.
LH 14 BROKE. ALV DELINQ AMT & TERM DATE..REQ HOLLy ©0 CONTACT PUC & CAP..GAVE
PoR00- 021330 & OAP IHFE; ..

L-HORE 2-MEN 3-0FF 4-NOT 5-SEC 6-LG 7-HIS 8-PRI 5-TX 10-NAT 11-LKU 13~MAP 14-DM




FAThES 37 3Y Y458 i History Data  ** 01/30/06 08.162 USD BN
TSR i‘*i—dr‘ S 1035 ‘M} DE FWL SEXT 30 15048063
DORNELL K GLUSTER *OCRNT AMT 127.94 WE HAVE:
* DLNQ AMT 221,40
L% PRIBYWOOD 5T +OTOTAL DUE: ZF49,34 RESF COLL: ACPE3
* TERM AMT : 2721.45% HOLD DATE: 12/09
FRT TSR PR OISZ051920 * DISPE AMT 2600.324 0 STATUS: ACTIVE
PV 412-853-7134 001 * BLERT COS: F 3SN: 195463333
602 4877 12708/05
CLLHR2TAUY MDILZUe04 URIOB0403 PC31101304 URIUS16U% URILID1ZJS PC4}101205
LS P DATE TIME AC P € RTE PROMISE CTE COLL DEL aMT
01730705 OFL4A G458 2721
ARTEAMIO H5/710/05 1050pP LS 25 a5/23 1871
1871 |
OL/10/05 10500 SA g 1871
DSA09/05 1028 SA oL 1971
05/02/05 1110P RP m04 1871
100 04728705 1020p Y =05 1271
571 04/11/05 0316P LC H A 705 150 94725 N*B 5296 1873
31 Dp/Sh
f%{;ﬂ‘i‘éﬂ”ﬁ!tiﬁ FUT RRGHUET WITH 14-DAY EXTEH FOR 1S PMY, . BGDT $3%4E. (INCOME
ST90 4TS, OTHER ALULT SE00 PART TIME WORK...ADVD OF f‘?f’l’ ﬁifi GL»I;’:):;LERES. .
CAMOER ZeMEN 3-0FT 4-N07 S-LEC 6-1,G T~HIS f’ DRI G~ 1O-NMT 11-LEU 12<MAPR 14-DM




2T 277

CUIDIGE 20CLAI1SH4B003
LCUMHELL K GLOSTER

e

519 FARIRYWOOD 38T

RN ‘;zJ;{b M3

TANS M DATE

EA 152051920

31120604 URIQBO403 FC31101304 URY

117 "1
NE?

History Data +4
NG DSP EWD
A CRHT AMT
DLNQ AMT :
TOTEL DUE:

* TERM AMT :
DISP AMT
ALERT CDS:

kg

001 *
002

p—

ﬁlf&ﬂ/wé 8144

WITH 14-DAY EXTEN OR 18

TIME AC P C RTE PROMIGE
G316P I1C H A TOS 1s0
31

T PMT..
PART TIME WORKE..

1YL Gs/11/65
TETREI S PMT ERGMNT
STS0 IS, VOTHER ALULT $600
M nu {JW‘,;;E; W EIERT
Ud/08/05
D4/046 /05
LERTERMID 03/29/05
03/29705

v A
Je AR,

a=VEN 3-058 4+

FLSDA FV H & T37
10562 5A T35
1008F LS T25
1874
¢526P RY T2%
HOT 9-8EC 6-LC 7~-HIS 3~PRT $-TX

HEX

51605 U

01/35/04 08.17A U500 BN
T 39Q14043003
127.94 WE HAVE:
2721.40
2649.34 RESP COLL: ACP3
2721.40 HOLD DATE: 12/09
2607.34  STATUS: ACTIVE
F S5N: 195463333
 4B77 12/08/05
RI131335 2C41101305
CTE CGLL DEL BMT
4458 2721
34775 Wi 529¢ 1873
OP/56 |
(B3DT $33+B.. INCOME

JADVD OF CPTR#14 GUIDELINES.

1208 1873
1673
1873

£28¢ 1873

P1-LKC 13-MAP 14-DM




24T¢ 173G | 9458 am History Data  *+ 01@1’06 08.18B USD  EN

.w*ﬁ?’; ?ﬂrzzz& 42007 HENBTNG DSP rWD  MENT 30 S648003
SLNNELL ¥ GLOSTER * CRNT AMT ¢ 127.94 WE HRYE:
* DLNQ AMT : 2721.40
519 FRIRTWOOD 3T * TOTAL DUE: .~ 2¥4%.34 RESP COLL: ACP3
‘ 4 TERM AMT : 2721.40 HOLDL DATE: 12/09
EITTSBURGH EA 152051920 * DISP AMT : 7603.34  STATUS: ACTIVE
PV G1Z-H55-T1734 001 * ALERT ¢US: _ F SSN: 195463333
00z 4877 12/08/05
CLICZI505% MDI120604 URTOB0403 PC31101304 UR‘OJlgoJ UR1101305 PC41101205
TN/ PMT DATL TIME AC P C RTE PROMISE CTE COLL DEL AMT
Ul/su/06 DEL4A - Y4oE 2121
03/29/05 1226P RV X D 701 5296 1873
03/28/05 1021P SA £20 1873
%9 03/01/05% 1105p pY E02 ~ 1765
188 02/23/05 1047P EA E02 ; 1815
, (02/22/70% 10%9P 8& T35 ‘ 2003
ARTEEM1O G2/16/05 1021F LS 25 22/28 2003
| " | 2004 ~
(62716705 1021F 5B m25 : 2003
02715709 1128F SA TOl 2003
02714705 0317p DE TG ; 3457 18856

PRRGRT 2-MEN 2-0FY 4-ROT 5-SEC 6-LG T-HIS 8-PRI 9-TX JO-1XT 1i-LHU 13-MAP 14-DM



EATER 5739 G498 e History Data  ** 01730706 08.24A USD EY
15101 3001115648003 Hr NG DSP FWD  NEXT 301Iiﬁ5643003 |
WONMKE UL 0 GLOSTER OOENT BMT ¢ 127,594 WE HAVE:
, * DLUG AMT 2721.40
G1% PRLIFIRODD 81 * TOTAL DUE: 2%49.34 RE3P COLL: ACP3
& PHRM BMT 2721.40  HCLD DATE: 12/03
PITISHUBGH FR 15205.420 * DISP AMT : 7600.34  STATUS: ACTIVE
PY a1Z-BEX=7134 001 * ALERT CDS: _  F SSN: 195463333
002 4877 12/08/05
CEILZUROS MDI120004 URJGE0402 PC31101304 URIG5160S UR|I1D136S PC41101305
TAb/ ENT DATE TIME AC ¢ C RTE PPOMISE CTE COLL DEL AMT
‘ 01/7306/06 UB14A 8458 2721
Gzzzafﬁe 03170 DE R * 3457 1886
FEITERATLD $24% CAP DEFAULT T0 BE PD & VED AT DL JFFICE, GAVE LIHEAP AND CRISIS
PupeE, xacr HOT ELIGIBLE FOR HOLD.
n2/10/6% 10490 25 =5 1886
G2/08/05 1221P FY H N 747 833¢ 1886
02/7G7/0% 1050P SA m45 1686
02/04/05% 11464 DE 37 * . B427 1886
CEGS OAP DEF THRG FER.  UPD F/S:3ADULTS, 1CHILD. . INCOME SC4/MO  ADV OF P/V
PR, ALV TO CONTAUT CAP TO RBE REIHSTATED.
Uz/03/09 12508 OF 137 EEMS 193
Py 2-NEH 2-0FF 4-NGT 5-SEC 6-1.0 7-HIS 6-PRI G-T¥ 10-myT 11-LKL 12-MABYP 14~-DM




2l 3739 G458 e risluLy Jabe 4% 01/30/06 08.258 USD EN
CLI0I01 3U01115648003 NF!'!NQ DSE FWD HEXT 305645003
DUNKELL K GLOSTER * CRNT AMT : 127,94 WE HAVE :
- * DLNQ BMT 2721.40 |
€17 PAIRYWOOL 5T * TOTAL DUE: 2849.34 RESP COLL: ACP3
* TERM AMT : 2721.40  HCLD DATE: 12/09
BIPTSRORGH BB 152051920 % DISP AMT : 2600.34 STATUS: ACTIVE
PV Q1Z-B%i-713%4 001 * ALERT CD&: _F SSN 195463333
002 4877 12/08705
TLURTEUN MOjL120604 URIOB0403 PC31101304 URICL1605 URILDIZOS PC4{101305 ~
TES DT DATE TIME AC P C RIE DEOMISE CTE COLL DEL AMT

L/3u/0¢ 08140

62/03/0% 1249P DE T37
TOMMENTS: CUSTOMER UZFAULTED FROM TAP - CAP CATCHUE IS §
MOWTHLY TAF FRIMENT 18 & 40. IF PAID, CUSTOMER MUST EF
OL7%./0% 0.220 BV U 1 T37 ~
G1/27/05 1214 AD T T T35
0L/26/05 1040P SA T30
EEYERMIG G1/720/0% 100%F LS TZ5 01/731
1887
GL/o0/0% OGZ3R RY T25

Fi%§£%rPf WG PRYMENTS,
P-MORE Z<MEN 3-CFF

BT

4-KOT 5-8EC 6-L5G 7-HIS

STILL WNEEDS LUMP SUM OEDZIRED BY
8-PRI 2-TX 10~KRXT 11-LKU 13-MAP

8458 2722
* HFMS 1634 ,
3432 pS COF 02/08/0% ~

BPELY FOR {AP

1208 1934

1934

1834

1934

* L HEMS 1582

PUC FROM NOVEMBER.
14 -DM



2HIY 3736 G458 i History Data  ** 01/30/06 0B.25A USD  EN

L1710 3001118846003 HE RPN DSP FWD  NEXT 30/(8R 5548003
GONNELL K GLOSTER % CRUT BAMT 127,94 WE HAVE:
: : & DLNQ AMT 2771 .40 |
€1y PRIRIWOOD ST ‘ » TOTAL DUE: 284%.34 RESP COLL: ACP3
* TERM AMT : 2721.40 HOLD DATE: 12/09
PITTORURGH PA 152051920 * DISP BMT : 2600.34 STATUS: ACTIVE
PV 412~853-7134 001 * ALERT ¢DS: _  F SSN; 195463333
002 4577 12/98/05
COIGZG30Y MDY LZUGEE UR{080403 PC31L0L304 URICHLE0S URILUL30Y PC4; 101308
TEN/ PMT OATE TIME AC P © RTE  PROMISE CTE €OLL DEL AMT
: UL/30/706 0814A o os458 0 2721
G1/26705 06238 RV 701 HFMS 2982
G./20/05 06238 RV T45 HFMS 1982
82 §./19705 1005p by 20 ' ; ‘ 982
GL/L7/05 10238 Sh T45 . B 2034
0 /14/05 0213P OE T37 o+ 4854 1944
SR TS pUC CRPOAMT DEEDED FOR JAN.TOLD TS CONF PYMT.WILL HAVE L1 APP SENT.
o UL/11/0% 02249 DE T37 | * 4854 1944

BES ORPRIGE PR, R/D TS OTO PAY CAPRLE. .NEEI’)S $354-82 FOR DIC SHORT PYMT AND $52
oo . Lo :

G1/710/70% 0¥22p FV H N T37 ‘ 1208 TG44
PoMORE E-MER 3-0FF 4=H0T S5-8BC 6~14 T-HT5 B-PRT 9-THX 1G-KAT 11-LKU 13-MAP 14-DM




FHIG L e 945RF6 History Data % » 01/30/06 0B.Z6E USD EN

CLHUInD 3001115648007 NQ DSP FWD  HEXT “0(R 5648003

DONNELL ¥ GLOSTER CRNT AMT : 127.94 WE HBVE:
o , * DLNQ AMT : 2721.40
518 PRIPYROGD BT ' ¥ TOTAL DUE: 2846.24 XESP COLL: ACP3
. | * TERM AMT : 2721.40 HCLD DATE: 12/09
BITTS L RGE PA 1%2051920 * DISP AMT : 2600.34  STATUS: ACTIVE
BY 410-854-7134 001 * ALERT CDS: __  F B8N 195463333
: 002 | 4877 12/08/05
CDI02U365 MUilfOGGd UR|080403 PC31101304 UR[051605 URI101305 PC41101305
UM/ BT YATE TIME AC P C RTE PROMISE CTE COLL DEL AMT
0L/30/06 0B14A 9458 2721
01707705 1119h BD T T T3S , ‘ 1944
01706/05 69549 SA T30 _992
50 01/06/05% 0994p py $46 :9@2
127067046 1132R IC H A 546 ' £ 1741 $49

DR DOMINIC VENTURA CALLED, MDOS01308%, PHE412-578-5000, 4300 FRIENDSHIP AVE,
PITY, #A 15224, STATEC NEEDS E FOR REFRIGEFATED MEDS AND FGR NEEULIZER, JOYCE G
LOSTER HMAS ASTHMA, DR STATED HEALTH ENDANGERED BY LOSS OF E AND IS WILLING TO T
EECTY
| 12/02/04 0109P DE T35 | * 7679 1949
$246. 36 CAP /U TG NGV PER PUC PER REVIEW - CAP + 315 {CR $45/MONTH) BEGINNING
P-MORE 2-MER 3-OFF 4-NOT $-SEC 6-LG 7-ELS 8 PRI 9 T4 10 NXT 11-LKU 13-MAP 14-DM




IS

ZHIS 3139 5458 History Data e {11 /06 08,268 USD EN
LLUINT 30U11I564E00 HELNG DSF "Wl HEAT 3@2‘;%8’3(}5
DONKRELL K GLOGSTER * CRNT BMT @ 127.94 WE HAVE:
* DLHQ AMT : 2721.40 ,
Sio [ATRYWIOL 37 * TOTAL DUE: 2849,34 RESP COLL: ACP3
* TERM AMT : Z721.40 HOLD DATZ: 12/09
BITTLBURGH PA 152051920 * DISp AMT 2600.34 BTATUS: ACTIVE
PV O4iZ-853-T134 GOL * ALERT CDS3: o F SSN: 195463333
, 002 4877 12/08/05
f@s*?ﬁﬁwg MO iz0604 URINDB0403 PC21101304 UR{051605 URY 05 PC4 101305
PRSI DATE TIME BZ P C HTE PROMIZE &T COLL DEL aMT
UL/30/06 0814A 9458 2721
Ll /Uha yloYy LR T35 7679 1945
478G %6 CAD C/U TC NOV PER PUC PER REVIEW - CAP + $1% {CR $45/MONTH) REGINNING
SROEMEER 2004 (PER PUC DECISTON) .. MR GLOSTER TLD, . EXPLD VERI PROCEDURES3**!*
‘ 147037064 Li0GBA AU T T T35 1948
11730704 1022P S T30 1949
ARTERMTY 11/24/704 058P LS T2Y 12408 1949
1950 ,
11/24/704 08568 RV 25 42404 1949
k ?2§iﬁ§r AR C/1 PO HOV PER PUC PER REVIEW -~ CAP + 8515 (QOFR 345/MONTH) BEGINNING
GLoEMBER 2054 (FER PUC DECISION)
3%’)?& £ MEN 2-0FF 4-WOT 5-%BEC 6-LG 7-HIS 8-PRI 9-TX i0~v (T 11-LKU 12-MAP 14-DM




LHIG 373 | 5458 History Data  ** 01/30/06 08.27A USD EN
010101 400111564800 e N DSP EWD  NEXT ‘36(‘%648003
CONEELL GLUETER * CRNT AMT : 127.94 WE HAVE:
: ¥ DLHG AMT & 2721.40
si0 bﬁj?thfﬁ 3 * TOTAL DUE: 2844%.34 RE3P COLL: ACP3
‘ * TERM AMT : 2721.40 HCLD DATE: 12/0Y
PITTESURGH FA 152051920 * DISP AMT : 2€00.34  STATUS: ACTIVE
PV 4il-8%3-71734 001 * ALERT CDS: F SSN:- 195463333
- 02 4877 12/08/05%
CUILECE05 MO 120604 URIDP 403 PC31101304 UR{GHLG0S URILIOLIZ0S BC41101305
Tk P UATE “iME AC P C ETE PROMISE CTE COLL DEL AMT
01/%06/06 0B814A 6456 2721
11/24/04 DES6A RY 01 2404 1949
3G 07/08/04 1012P PY $42 1289
4% 0%/22/04 1007P PY 542 1367
BPULORTRD UG/10/04 106360 LS $4z 1337
06710704 1036P SA 542 1337
G5/09/04 100558 FV H N 747 8338 1337
ﬁ%f@%/ﬁé 10278 DE 745 4854 1337
$246 1¢ CRP CHOBMT THRYU JUNE.TOLD TO CONF PYMIS. | |
*afafzzq 1026E sa 745 1337
06/02/04 1034pP © 737 , 1337
PMORE FeNER 2-CFF A-NOT s~cau G=LG T-H1S BepRI G-TY 10-KXT 11-LKU 12-MAD 14 ©M




.

oHIS 3735

, 5458 History Data
C010101 3601115648003 NEYENG
COONMNELL K GLOSTER » * CRNT EMT :
. * DLNG aMT :
CN1Y FRIRYWOOL ST * 'POTAL DUE:
' ' , * TERM AMT :
PITTSBURGE  BR 152051920 * DISP AMT :
PV 412-853-7134 . 001 * BLERT CDS: __
' 002 | '

CoI0yOE0s MD120604 URI080403 PC31101304 URI051605 UR
- PROMISE

THidf Pa DATE TiME ARC P C

G1/30/06 0814A

G6/02/04 0639P AU N A

15/27/04 1018A OC H L
LEPT MESSACE W/SISTER HON-RESIDENT

Un/e6/04 10307 S5A
ARIERALD 02/20/704 10479 LY

05/20/04 0742A RV

02/20/04 0741A RV £ D

Uh/23/704 1015P B?

RTE
731
Pl

T30
725

25
701

Co4

D3P FWD

* Kk

01/30/06 08.28A USD  EN
NEXT 300 ‘

1z7.
27121,
23849
2721
2¢00.
£

94
40

.34
.40

¥
<o

5648003

WE HAVE:

RESP COLL: ACP3
HCLD DATE: 12/09
STATUS: ACTIVE

sSM: 195463333

4877 12/08/05

1101305 PC4[10130%

CTE CCLL DEL AMT

70 HAVE DONNELL CALL D.L..

C n6/01
1337

84538 2721

HEIZ 1
HFPIZ 13
1z

P=0Re 2-MEN 3=0FF 4-EOT 5-5EC 6-LG 7-HIS 8-PRT 9~-TX 10-NAT 11-LKU 13-MAP 14-DM




SHTE 3738 8453 *&  History Data  ** 01739705 08.28A USD EN
A151G1 3001115548003 r’nm DSP PWD  UEAT 3055480072
CDONAELL ¥ GLOSTER CRNT AMT : 127.94 WE HAVE:
*ODLNQ BMT 2721.,40
Bl FRTRIWOOD 5T * TOTAL LUE: 284%.34 EBESP CULL: &CP3
) o A TERM AMT : 2721.403  HOLD DATE: 12/09
?IT?&%CR&H PR 152051920 * DISP AMT : 2600.34 STATUS: ACTIVE
By OG1E-R =134 001 * BLERT CU0S: __ _ F 55N 195463333
‘ 002 4877 12/08/05%
Cli T23305 MDTIZUS04 URIOBO403 EC3]101304 UP%OJluD“ URI23130% 2041101305 ‘
AR T DATE TIME - BC P C RTE FROMISE CTE COLL DEL AMT
01/30/06 0814A $458 2771
05/13/04 0634A IC O G CO5 211 05713 N HFMS 1254
' ' 53 LT/12
/12704 12108 SR oL : 1254
*G0 04/22/04 1111P EA £OZ | 1254
200 0D4/12/04 1174p EA 802 e 1467
260 G4/12/04 1124p PY EO1 1467
03/31/04 0951A RY EG1 : 4054 1867
03,/31/04 0951A DE  T37 * 4054 1867
Lz 5360 PER FAX ‘ : ~
‘ 0%/2%/04 103%5PF SA 737 1867

TeOED 2oMEN Z-0FF 4-N0T 5-8SET 6-LG 7-KEIS B-DEI 9-TA 10-NXT 11=LKL 13-MAP 14-~LM




ATE 3739 9458 g History Data 01/30/06 08.298 USD  EM
G10101 3601115648003 NF!I!NQ DSP EWD  NEZT 30(Q5648003
DONEELL ¥ GLOSTER * CRMT BMY : 127.94 WE HAVE:
E * DLNQ AMT : 2721.40 |
519 FAIRYWOOL ST ‘ * TOTAL DUE: 2849.34 RESP COLL: ACP3
* TERM AMT : 2721.40 HOLD DATE: 12/09
PITTSELRGH PA 152051320 * DISP AMT : 2600G.34 STATUS: ACTIVE
FY 412-833-7134 : 001 * ALERT CDS: _  F 38N 195463333
(02 ~ 4877 12/08/0%
CUOYDZU20s MDiL2ue0d URI0B0403 PC31101304 URICSH1eUS URILULS0S PC41101305
CPAE /BT DETE TIME &AC P C KRTE DROMISE CTE COLL DEL AMT
: 01/30/06 08144 , 3458 2721
53/29/04 07z2p AD N A T31 186"
03/26/04 09263 RV 731 ‘ 5296 1867
03/25/04 GT22P AD M A T1g ‘ 6 1867
, 03/25/04 0205P I1C H A 131 +3276 1867
SONNELL RPEC NUMBER FOR CAP (HFE) .. '
: : 03/25/04 0156P DE T31 4573 1867
COARELL REG PHONE # TG HF IN BAST LIBERTY o
03/23/04 1035P SA T31 1867
03/22/04 0534y AD N A& T30 , 186
0%/72/04 1100F SA T30 ‘ | 1867

TeMGES 2-MEN 2-0FF 4-NOT 9-SEC 6-LG 7-HIS #-PRI 9~TX 10-NAT 11-LEU 13-MAP 14-DM




k%

37139
TGOTI 15648007
K GLOSTER

ya1e
IERRIRREE
CECNRELL

History Zela
DSP WD
CRNT AMT

9458 ‘NQ

* DLNO AMT :
©1% FLIRYWOOL o * TOTAL DUE:
* TERM AMT :
FLTTHBURCH PR 15205.920 * DISFE AMT
Py 41;»*33~?13q 001 * BLERT CD3:
002
CEiC2U3NY MDONZO604 URIO80403 PC21101304 URICS1EGS

Tk BT DAEE TIME AC P C RTE PROMISE
' D1/30/066 0814A
LETERMLS 03/16/04 1040P LS T25 03/2¢
1863
03/16/04 1040P SA TZ25
03/05/704 10290 SB TO1
(03/15/04 1:14A DE T5%
JCYCE BERLYING TO DEF...ALREADY APPLIED TG CTRISIS...SENT GUF
LPPLY TG CEF...SHOWS LR‘” PYMT MADE ON BCZCT...SAT
%3/1J/0, 11042 DE 55 *
TRELES IO LUYT SERY
03715704 0911A UE - T55 *

ey

PRy 2-MEN 3-CPF 4-NO7T S~SEC &~LG T-HIE E~PRI 9=

URI101505 224

01730706 08.30RA USD B
HEXT 30 15648003

127.9%4 WE HAVE:
2121.40
£449.34 RESP COLL: ACP3
2721.40 HOLD DATE: 12/09
2600.34  STATUS: ACTIVE
3 S8 195463333

4877 12/08/05

1102305

CTE COLL DEL AMT

e

TXOIO-RET 11

5458 2727
1867
1867
1758
0424 1756
BILL SO 3IHE CAH
1594 1758
6427 1758

-LKU 13-MAP 14-DM




ATEE 17HG 9458 History Data  ** 01720706 08.30A USD EN
GL10E SUCTIINGAKNGY kulllbwc DSP FWD  NEXT 30788 G548003
CUUNMELL 5 SLUSTER CRNT AMT @ 127.94 WE HAVE:
* DLNO AMT : 2721.4%
Eiw FRIRYWOOD $T *OTCTAL DUE: 264%.34 RESP COLL: ACP3
k TOPM AMT 2721.4% HOLD DATE: 12/09
TTOBUBRGEH FA 1520514920 * DISP AMT : 2603.34  STATUS: ACTIVE
PV 412-8573-7134 001 * ALERT CDS: __F ssm. 19546333?
002 4877 12/08/0
CUtU2o20Y% MULL20604 URI08B0403 PCI1101304 URI05160% URILILI3ZDS PC4110120%
TR PMT DBRTE TIME AC P € RTE PROMISE CTE COLL DEL AMT
G1/7353/06 UB14A 5458 2721
G3/1%/04 4114 DE 55 6427 1758
G146 CRE /Y THEU MARCH  STATED F/S:SAME  ADV OF P/V PROCD.
o 03712794 11060 SA mH5 ' 1758
C03710G/04 0123P FY H N T47 &33E 1758
3/08/704 11029 SaA 45 1758
0%/06B/04 02549 TC H A 737 ' * 3117 1758
271 fn? /U FOR FEE,, $10G6 AS CF 031004., PD AND VERIFIED AT DLCO, L1/2, DEF, C
e :
D3¥/63/04 G14zy 17 H U 03 B33 1798
!i/:z/nq 12592 BD T T 135 1758
Do dqoRL Z-MIVT 3-0FF 4-RN0T S-SRC 6-LG T-HIN 8-PET 9-TX 10-NAT 13-MAP 14-LM

TL-Ku




ey iy p

S
FOCILIEG48003

DONNLELL 7 GLOULTER

LHi1Y
CanIng

517 TRIRMOOCE ST

PITTSHLRGH
BV A412-E53-7134

LDIG2hs
TN f;‘

E

wMY JATE

01/320/06

63701704
02/23/04

02723704

~ Gz/18/704
LET MSC TG CALL DLC

/04

01/98/04

e/

G1/2776G4

1ie

PO Z2-MER 3-CFF 4-N0T 5
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