1. REPORT DATE: 00/00/00
2. BUREAU: ALJ
3. SECTION(S)}:
4.  APPROVED BY:
DIRECTOR:
SUPERVISOR:
6. PERSON IN CHARGE:

PARTY/COMPLAINANT :
RESPONDENT/APPLICANT:
COMP/APP COUNTY :

CAPTION SHEET

BANTUM, JEMILL

ALLEGATION OR SUBJECT

‘CASE MANAGEMENT SYSTEM

PUBLIC MEETING DATE:
0p/00/00

DATE FILED: 01/03/06

EFFECTIVE DATE:  00/00/00
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PHILADELPHIA GAS WORKS
UTILITY CODE: 125042
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COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON THEIR BILL. THEY HAVE
RECEIVED A NOTICE THAT THEIR UTILITY SERVICE IS BEING TERMINATED. THEY

WOULD ALSO LIKE A PAYMENT AGREEMENT.




PENNSYLVANIA PUBLIC UTILITY COMMESS ON
Please print or type.
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Formal Complaint Form 3 7
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1. CUSTOMER NAME (COMPLAINANT)
service address

Name .)em/ 1/ géleﬂm

StreetP.0. Box _<7027] )i mefdim Pie
City (Pb\ \q/f’\

_ Apt #
State p‘"\,
County Qemr\a:

Zip

14138

Area Code/HOME Phone@/(5/) L{)‘/ Vg j

Area CodeWORK Phone 3 [, -G/~ (33 6.
13F Ccepint Undl ]~
Utility Account Number 11¢, 75 (5 042
(from-your bill}

z7a w M @o of
9302407303,
If your complaint involves utility service provided to a different address than
your mailing address, please list this information below
Name N \ ¥
- StreetP.O. Box
City . - , ____State _ _ Zip _
2, UTILITY NAME (RESPONDENT)
Name of utility company your complaint concems ?G U\/
P | S
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Your name, mailing address, county, telephone number, utility account number and

J




3. TYPE OF’UT[LIT‘heck one) | o

[J

0 ELECTRIC STEAM HEAT

WASTE WATER

0

GAS

MOTOR CARRIER
(taxi, moving company, limousine)

]

- WATER
[l TELEPHONE
(local, long distance)
4, COMPLAINT (check one)
A. In general, what is your complaint?

] | want to oppose the company’s prapoéed rate increase.

@ﬁl There are incorrect charges on my bill.

[1  There is a reliability, safety or quality problem with my utility service.
[1  |received a notice that my utility service is being terminated.

,, )]  lwould like a payment agreement.
' ] Other.

(explain)
B.  State the facts of your compiaint.

nclude any specific dates, times or places that are important. If the complaint is about

a bill,"tell us about any charges that you believe are not correct. Use additional paper if
you need more space, Provide copies of all relevant documents you believe will
support your complaint.
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5.  RELIEF ’ Q Q
What do you want the Public Utility Cornmission to do about your complaint? Use
additional paper if you need more space.
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6.  PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

ves [

Nno
7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distribution utility.

’l;iaye‘you spoken to a utility company representative about this complaint?
vES NO bne told really Eﬂpfa{Z ")
(includes appeals of BCS determinations) N
' No | o
If you tried to, but could not speak to a utility company representative about your
complaint, please explain why. R
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VERIFICATION n‘ SIGNATURE ‘

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Veriﬁcaﬁon* . | P
/vmoééﬁt’}z /2=X5/5% hereby state that the

facts at(:‘\y set forth are frue and correct (of are true and correct to the best of

my knowlgdge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (re!atmg to unsworn
fa!s:f‘ cation to authorities).

/4 W /2 2*"7/4)’”/

~ Aréa Code/Phone Number

(Sign ature) (Date)

LEGAL REPRESENTATION (IF ANY)

i you are represented by a lawyer in this matter you must provide your tawyer's name,
address and telephone number,

Lawyer's Name

Street ’

gity | _ State Zip

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
| Secretary Secretary
Penrisylvania Public Utility Pennsylvania Public Utility Comm:ssmn
 Commission ; 400 North Street .
P.O. Box 3265 Commonwealth Keystone Building, 2™
Harrisburg, PA 17105 ‘ , Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form wil! not be’acc’epted.

1 you have any questions about filling out this form p!ease contact the

Secretary s Bureau at 717-772-77717.

Keep a copy of your complaint for ycur records.

7
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' " Bliling Date: [ 10/02/04

HILADELPHIA GAS WORK
S;i* i%?&ﬁﬁi&zfuﬁ%mmg PA 1§m.ooso Account Number \ 16756042
MONTHLY STATEMENT | ' GENERAL INFORMATION
Billing Cycle Numbsr: Of CONTACT US
Account for: ’ : Gas Leaks & Emsrgenciss 216 236-1212
R  BIkE " Biling & General Information - 215 2351000
PHILADELPHIA PA 19138-2022 Appliance Service 216 235-205C
Theft of Gas - 216 684-6383
5 ; Forsign Language Assistance 216 235-100C
Past Dus AmoUunt §10,106.06 Hearmg tmpa:red»TTY Line ; 215 236‘4646
Current Charget $6.00 Representantes Que Hablan Espanol 216 235.2176
. : Web Site - www,pgworks, com
Totat Amount Due By \ L ‘
: CUSTOMER SERVICE CENTERS
Um 28,2004 s $0.66 : ' {Hours 9 &.m. - 5 p.m.}
‘ Center Clty 1137 Chaetnut St. (M, T, TH, F)

Garmantown: 2106 W, Cholten Ava. {T, W, F}
§. Philsdsiphia 1801 S. Broad St. (M, W, TH)

© Brankford 4410 Frankford Ave. |T, TH. F)
“ \x N. Philadeiphia 1337 W. Erie Ave. (M, W, TH)
\h W. Philadelphla 5230 Chestaut St. (M, T, W,F}

? \
US Q \\\ ®\\ \\\Umv* LR me

To avoid Finance Chargca ploase pay total amount due by the due dats. Finance Charge is calculated 8t 1.6%
momhiy {18% vyearly)

Quastians or complaints ebout your bIl? Pleass call us bafors the Due Dete st 216-238-1000.
O write to: PGW P.O. Box 3500, Phila.. PA 161220060

Plessé retum thie portion with your psyrmant.

k ’ ‘ Write your account numbet on your check or money ordor made payebie to PGW ’
: T 14 , , Account Numbaer: 41168756042
; PG W ' Dus Date: Oct 26, 2004

Place "X * in box for ; Please Pay: : , $0.86
address comections, Print : , “ ' ;

CormEctions onreverse side.

Amount Enclosed:

26612 1 AT 0,292  *+****AUTO**3-DIGIT 191 ;
Tolthbusulballdubindiosaddoldublladulb hu‘m fsud o Badlodinbddadsd bl

JEMILL BANTUM Philadelphia Gas Worka
7027 LIMEKILN PIKE L P.O.Box7789 s
PHILADELPHIA PA 19138*2?22 : L }‘ 4 Philadsiphls, PA 19101-7789 %
i . ?;‘;A
SRy B 25

004%16756042800000000000066Y




MONTHLY STATEMENT
From 08/17/056 thru 09/19/05
Bithng Cycle Number: 13

Aecount for:

JEMILL BANTUM
7027 LIMEKILN PIKE
PHILADELPHIA PA 19138-2022

PHILADELPHIA GAS WORKS

Q00 W MONTQOMERY AVENUE PHILADELFHIA, PA 10122 0064

‘ Appliance Service

Billing Summs
Past Due Amount $5,246.80
Current Charges $102.09
Totat Amount Due By

Oct 13, 2005 $5,348.89

g b £ R A B9 ARG B AR < e e e N A, A e SRR U R ST A e s o [

"Paga;

1 of 2
Billing Date: 08/20/05
Account Numb 0302607203
GENERAL INFORMATION

Gas Leaks & Emergencies -
Billing & Gensgral (nformation

215 235.121%
215 235-100¢
215 235-205¢
215 684-638%
215 235.100C
215 236-464¢
215 235-217%
< RWAY, poworks. comrs

Theft of Gas
Forseign Language Assistance
Hearing 1mp8kired‘ TTY Line
Representantes Que Hablan Espanol
Web Sire
{Hours 8 &.m -5 p.m.}

Centsr Chty 1137 Chestnut St. (M, T, TH. F)

Germantown 210:W. Chelten Ave. (T, W, F)
S. Philedelphia 1601 S. Broad St. (M, W, TH)
Frankford 4410 Frankford Ave. {T, TH, F)

N. Philadseiphia
W. Philsdeiphia

1337 W. Erie Ave. (M, W, TH)
§230 Chestnut St. {M, T, W.5)

Yo pvaid Finance Chargas ploase pay total amount due é:)y the dus date. Finance Charge is calcu!ated at 1.5%

momhiy {18% yearly)

Questions ¢t LOmpllnts sbout your biil? Fledse ¢ull uv Lafore the Duw Gew oi 218-23%5-1000.
Or writé 10° PGW P.0. Box 3500, Phita, PA 18122.6050

Plenss return this portion with Your payment,

)

Plave "X mbox for
addresy vorreenons Pant
TGOS O reNere side

11422 1 AV 0.278
‘mnlatum“u"iiuhn]|mu|itmiIhlnit”lu‘n“tl

JEMILL BANTUM
7027 UMEKILN PIKE
PHILADFLPHIA PA 19138-2022

Arnount Enclosed:

“e<sAUTO**5.DIGIT 19138

Wreite your account numbaes on youi check oy moiwy ordsr made pavabla to PGW.

Account Number: 0302607203
~ Dus Date: QOct 13, 2005
Plenss Pay: $5,348.89

ooooo0

el Henallbe bt dutnfibidol iml

Philadalphls Gas Works
P.O. Box 7789

Philadelphia, PA 19101-7789

-000302L07203800000000534889b
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o NOTIFICATION OF INTENT TO APPEAL
LAWY ‘ {Request For Formal Complaint Forms)
W

Notice to (‘.usmmur;

-

i you sign and return this form you are ncmtymg the Public Utility Conmumission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

- I you want to appeal this deeision, you must return this Notification of Intent to Appeal
form within twenty days of this date: December 1, 2005, The Comnussion will send you formal
complaint forms.

Youmust comply with the terms of this decision until the Public Uttty Commission
completes the formal comiplaint process.  You must make all of the required payments. or the
atihity company may pursue the termination (xf‘ your service.

Thank You.
Pcnnwlx ania Pubhe Utility Commlsﬁmn

C\’es, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address: JEMILL BANTUM

{Please correct any mistakes.) 7027 LIMEKILN PIKE

PHILADELPHIA PA  {9138-2022

54797/ 335 DI/ &AA@%

tArea Code) Telephone Number gﬂml‘k

Mal this completed form to: SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMM?SSiO\
P. O, BOX 3265
HARRISBURG. PA 17105-3265

FOR OFFICE USE ONLY

BCS Number: - 1985746 Date of mailing:  December 1. 2005
Company: PHILADELPHIA GAS WORKS ~

BEVINGD 1

RECEIVED

DEC I'7 2005

PAPUBLIC ryy 1y ’a |
Y'.CO
CRETARYS B Mé\'"SSION |




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JANUARY 12, 2006

JEMILL BANTUM ] | L OC UM E N

Complainant B f- ) .
Sue | | OLDrEo
V. ‘
Complaint Docket
PHILADELPHIA GAS WORKS No: C-20065733

Respondent D oc KET

~ FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
 TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission 1o serve on each party named in a corplaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specuﬁed time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
~ Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of

Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
- Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




' ’ !

you are a customer of a utility, an order may be entered which prescribes a payment
scheduie or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the al!egatqns in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa, C. S. Seclion 101, et seq.; and, if you are a customer of a utility, an
~order may be entered which prescribes a payment schedule or which authorizes
termination of utility services, The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5 If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of taw or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. i, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alfeged in the complaint, the Administrative Law Judge may render a decision which
gither revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty |
Secretary

(SEAL)

 Certified Malil |
Return Receipt Requested
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QECHW COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
. | - P.O. BOX 3265, HARRISBURG, PA 17105-3265 L ahRERLY LEASE

DATE SERVED: JANUARY 12, 2006

C-20065733
L AURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE OC
PHILADELPHIA PA 19122-2898 | UM E N f
, ‘ r l
| LODER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by JEMILL BANTUM. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commtssxon within twenty
(20) days. . :

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penaity or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. '

* Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




 JANUARY 12, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afferd one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 :
Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J McNulty é
Secretary

jih




| ®
Philadeiphia Eas Werks

S00 West Montgoinery Avenus, Philodelphia, PA 19122

Mary M, Chin, Paralegal
Lagal Depariment

Direct Olal: (214) 654-6630
Fax. {215) 684-5798

E-mall pry.chan@ogworkg.coim

~January 31, 2006

James McNulty, Secretary

RECEIVED
Pennsylvania Public Utility Commission

Room B-20, North Office Building - JAN 3 1 2006

Hartisburg, PA 17105-3265 PA PUBLIC UTILITY COMMISSION
" SECRETARY'S BUREAU

RE: Jemill Bantum vs. PGW, Docket No.: C-20065733

- Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
files the original and three (3) copies of its Answer to the Compiaunt in the above
captioned matter.

If additiona! information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. Thank you for your assistance in this
matter. ‘

incerely,

‘Enclosure

, ~ Docume
ce: Jemill Bantum FOLD E RNT

Wend,y Vacca



BEFORE THE 'RECEIVED

PENNSYLVANIA PUBLIC UTILITY COMMISSION ’JAN 31 2006

PA PUBLIC UTILITY COMMISSION

Jemill Bantum | o | SEQRETARY'S BUABAY

V. : Docket No.: C-20065733

Phﬁad&phia Gas Works ‘ DOCUMENT
| | | FOLDER

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works (“PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the following:

e Rt DOGKE‘!’ED

2. Admitted. FEB 1 0 2006
Admitted.
4. (a-b) Demied. PGW denies the averments contained in Paragraph 4 of the

Complaint concerning the inaccuracy of the Complainant's bills, and all
other averments that are conclusions. The Complainant's bills are correct
as rendered. The Complainant’s bills are based upon actual gas usage to
7027 Limekiln Pike, Philadelphia, PA (Service Address). PGW records
indicate that the Complainant established gas service to Service Address
on May 21,1996 On July 10, 2003, the Compiainant contacted PGW to

~ report that hé no longer resides at Service Address. PGW transferred gas
service out the Complainant, and finalized the Complainant’s account as
of July 23, 2003. At that time, the Complainant's arrears were $10,106.06.
On May 3, 2004, the final balance of $10.106.06 on the Complainant's gas
account (PGW Account Number: 4116756042) went into write off status.



° e
The Complainant has made several payments on this write account,
reducing the write off amount to $3983 40 as shown on the statement of
accounts which is attached hereto as Exhibit “A”.
On September 15, 2005, the Complainant contacted PGW to report that
he never moved out of the Service Address as shown on the “Contacts for
Premise” which is attached hereto as Exhibit “B" At that point, PGW
billed the Complainant $5,246.80 for actual gas usage from July 23, 2003
~ to September 15, 2005, on a new account number (PGW Account
Number: 0302607203) as shown on the statement of accounts, which is
attached hereto as Exhibit “C”.
The Bureau of Consumer Services ("BCS"; dated December 1, 2005 ,
determined that the Complainant's bills are correct as rendered. The BCS
gecision also recommended that the Complainant apply for PGW's
Customer Responsibility Program (“CRP”). Additionally, if the
Complainant is not eligible for CRP, then the Complainant must pay $259
a munth plus $93 a month toward the arrears. A copy of the BCS decision
is attaéhed hereto as Exhibit "D”. , ,
Denied. The averments in Paragraph 5 of the Complamnt are reques{s for
relief to which no response is required. PGW therefore denies the
averments in this paragraph. |
Admitted.
Admitted.

[




@ | ®

Wherefore, PGW respectfully requests that this Commussion find against
the Csmpl.ainént‘ and affirm the decision of the BCS i this matter. PGW
requests that, the Commission enter an Interim Crder directing the Complainant
to make payment of the current bill during the pendency of the hearing in this
matter. PGW further requests that the Interim Order directing payment authorize
PGW to terminate service if the Complainant fails to comply with that Interim
Order. ‘

Respectiully submitted,

January 31, 2006

Laureto Farinas, Esquire

: Philadelphia Gas Works
- 800 W. Montgomery Avenue
Philadelphia, PA 19122

Wi
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‘ | Page 2 of 9
o .

</CustomerServAddress>
</Customer>
«DecisionlssuesY</Decisionlssue>
zOralWritten>W </OralWritten>
<Violation>ACTUAL</Violation>
<Chapter>56</Chapter>
=SectionRule> 163(1)</SectionRule>
<TotalBalance>5544.17 </TotalBalance>
<DateClosed»2005-12-01</DateClosed>
<Resolution>CITE: 56. 163(1)--~-CO REPORT STATED CUSTOMER'S SERVICE
WAS OFF WHEN INFACT IT IS ON.....REPORT SHOULD HAVE BEEN DONE
ON THE LONG FORM ASITIS A DISPUTE AND THERE SHOULD HAVE BEEN
MORE DETATILS...... INVESTIGATION BY STAFF OF THE BUREAU OF '
CONSUMER SERVICES REVEALED: i. THAT THE CUSTOMER S SERVICE IS
ON. 2. THAT THE CUSTOMER HAD FILED A BANKRUPTCY IN 1998 AND THE
BANKRUPTCY WAS DISMISSED. THE BANKRUPETCY AMOUNT OF $5581.85
WAS TRANSFERRED TO ACCOUNT #4116756042 LEAVING AN ACCOUNT
BALANCE IN THE AMOUNT OF $9983.40. THIS ACCOUNT BALANCE IS IN
WRITE-OFF. 3. THAT PRESENTLY THE CUSTOMER"S ACTIVE ACCOUNT
NUMBER IS 0302607203 WITH AN ACCOUNT BALANCE IN THE AMOUNT
OF $5544 17. 4. THAT PGW ™S RECORDS INDICATE THE CUSTOMER HAS
PAYMENTS ON THE ACCOUNTS SINCE 2002, ML.J'_-{;:E;}LL&, 1§y s
% 1. THAT THE CUSTOMER"S BILLS ARE CORRECT AS NDERED,
2. THAT IT APPEARS THE CUSTOMER IS LOW INCOME, THEREFORE IT IS }
RECOMMENDED THE CUSTOMER APPLY FOR THE CUSTOMER Q /
S
EY

RESPONSIBILITY PROGRAM {CRP). IF ELIGIBLE THIS MAY LOWER YOUR
MONTHLY PAYMENTS. 3. THAY IF THE CUSTOMER IS NOT ELIGIBLE FOR
THE CRP PROGRAM THE CUSTOMER STARTING JANUARY 2006 MUST PAY
A SPECIAL BUDGET AMOUNT OF $352.00 PER MONTH. THIS AMOUNT MAY
CHANGE DEPENDING ON ANY CHANGE IN THE AMOUNT OF SERVICE YOU
USE. 4. THAT THE SPECIAL BUDGET AMOUNT INCLUDES A BASE BUDGET
AMOUNT OF $259.00 PER MONTH, WHICH IS BASED ON YOUR MONTHLY
USAGE, PLUS $93.00 THAT WILL BE PAID TOWARD THE ACCOUNT
BALANCE. 5. THAT THE CUSTOMER MUST MAKE ALL PAYMENTS BY THE
DUE DATE OF EACH MONTH S BILL AND CONTINUE MAKING THE
PAYMENTS UNTIL YOU PAY THE ACCOUNT IN FULL.</Resolution>
<BalanceDate />
~ <OtherInfo>
<BCSInvestigatorFName>ISAAC</BCSInvestigatorFName>
<BCSInvestigatorLName>DUNSTAN </BCSInvestigatorLName>
<NbrOfTimeSend > 1< /NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode="717">7876641</PUCFax>
</Otherinfo>
</Case>
« <Case>
<CaseNbr>1985529</CaseNbr> ‘
<CompanyName>PGW (PHILA. GAS WORKS (NGDC) </CompanyName>
<LompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
-~ <Cuystomer>
<CustomerFirstName>GREGORY </CustomerFirstName>
<CustomertastName>TOWNS</CustomerLastName>
<AccsuntNumber>0083546588 < /AccountNumbers

[P
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VERIFICATION

|, Laureto Farinas, hereby declare that | arﬁ counsel to the Phi!adelphia
Gas Works, that, as such, | am authorized to make this verification on its behalf:
that the facts sét forth in the foregoing Answer are true to the best bf my |
kncwiedge, information and belief, and that | expect to be able to prove these at |
a hearing held ih this matter,' I make this verification subject to the penalties of

- 18.Pa. CS §4904, pertaining to false statements to authorities.

Date: January 31, 2006

RECEIVED

JAN 8 1 2006

PA PUBLIC UTILITY COMMISSION
geGRETARY'S HUREAY




P .

CERTIFICATE OF SERVICE

! HEREBY CERTIFY THAT I HAVE THIS DAY SERVED AkTRUEk COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54
(RELATING TO SERVICE BY A PARTICIPANT).

~ Service List. ‘
RECEIVED

- For Complainant:

JAN § 1 2006
705 Lo BLIC UTILITY COMMISSION
7027 Limekiln Pike PA PUBLIG V1L
Philadelphia, PA 19138 ~ BECHRTARY'S BUREAY

January 31, 2006

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122




