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MAR 3 1 2006

On or about March 2, 2006, Barry J. Wallace ("Complainant") filed a complaint against
Pennsylvania-American Water Company ("Rcs;)ondem"), at the abovcmapuonea docket number. On
ur about March 22, 2006, Respondent filed an answer to the complaint.

Based upon a review of the information contained in this material, I direct the parties to

| attempt to resolve this matter themselves. Respondent shall contact Complainant no later than April 12,
| 2006, to set a mutualty convenient time, date and place for Respondent and Complainant to hold a
conference about resolving the case. The conference must take place no later than April 26, 2006,

unless this is not possible.

; ~ Within ten (10) days following the conference, Respondent shall file a short report
with Herbert R. Nurick ("Mediator"), setting forth:

(a)  The time, date and place of the conference;

(b)  Who participated for cach party;

(¢) A statement whether a full resolution, including withdrawal of complaint, was
achxcved, and, if not, whether the parties consent to have this case set for mediation by the mediation
staft of the Commission; and L ;

(d) A statement of any issues which have been resolved, if a full resolution was not

achieved.
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The Commuission encourages mediation 1f the parties cannot reach an agréement
through the resolution conference. Mediation is an informal process in which the parties attempt to
resolve the case with the help of a mediator. The mediator is a neutral staff member of the Commission
“who doces not give advice, make a decision, or represent any party. Instead, the mediator assisfs the

parties in their efforts to come to an agreement.

If the parties do not reach an agreement on their own, and do not consent to mediate,
they are entitled to thie hearing process. The hearing process usually includes the presentation of oral
testimony and other evidence before a Commission administrative law judge, who will then consider

the case and make a written decision to resolve it.
If it is not possible to have the conference by the date set for that purpose,
Respondent shall file a report with the Mediator, on or before ten (10) days following the

conference due date, giving the reason(s) why the due date could not be met.

In either situation, Respondent must file a report with the Mediator by the

applicable due date set forth above,

If you have any questions, you should contact the Mediator. His address and phone

number are:

Herbert R, Nurick

P. O. Box 3265 ;
Harrisburg, PA 17105-3265
(717) 783-5428

Email: hnurick{@state.pa.us

VERONICA A. SMITH
Chief Administrative Law Judge

Date: March 29, 2006
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Junke 13, 2006 ~ RE@E&V&D

VIA OVERNIGHT MAIL | | - JUN 13 2006

O American
\\i\ Water,

James 1. MceNulty, Secretary

Pennsylvania Public Utility Commission PA PUBLIC UTILITY COMMISSION
Commonwealith Keystone Building ‘ gESNETAN £ BUHEAY

400y North Street

Harrisburg, PA 17120 /\

| () /' ‘1,7

Re: Barry Wallace v. Pennsylvania-American Water Company B
Docket No. C- ’7006595a , [

; };'ﬁ’
Jug g
Dear Seeretary McNulty: | | f‘p’

Enclosed for filing are an original and three copies of a Certificate of
Satisfaction in the above-captioned matter, and a Certificate of Service,

Please cali me il you have any questions about this filing.

Respectfully submitted,

/Lmﬂw

Seth A. Mendelsohn
Fnelosure

o B;irry Wallace
Herb Nurick
Judy Jordan

Pennsyivania Ameacan Wawr

Seth A Mendgischn
Corperate Sounsel

800 West Horshaypark Dnve
Harshey. PA 17033 USA

T 717-533-5000

F 717.531.3252

£ sath ragndelsohn@amwaler com
b www pawe £om
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BEFORE THE JUN 13 2006

PENNSYLVANIA PUBLIC UTILITY COMMISSION
PA PUBLIC UTILITY CORMISSION

BARRY WALLACE : | QEOHE s12s & CURET]
Complainant : s ,
V. : Docket No. C-20065953
' PENNSYLVANIA-AMERICAN WATER D e,
COMPANY 2 N
Respondent : | f"s’, *\p ¢ % J f
Certificate of Satisfaction A """:'f‘-;j;‘ ,;;/

‘Pennsyivzmia American Water (the “Company™), by its attorneys. hereby certifies,
pursuant 1o 52 Pa. Code § 5.24(b), that it has satisfied the Formal Complaint filed by Barry
Waullace who has acknowledged, satisfaction to the Companyv

A copy of this certification is being served by Ovemight Muil, postage prepaid, ’up‘on
Barry,kw allace, Cmnplainant,as evidenced by the attached Certificate of Service. Unless
Complainant objects 1o this certification within 10 days of its filing, (he Formal Complaint shall
be withdrawn,

Respectfully submitted,

0@;@@5&%@?.‘3 Aeve 8. A eootitasd-
NN Seth A. Mendelsohn
JUN 2 2006 bt Pennsylvania American Water
V 800 West Hershey Park Drive
Hershey, PA 17033
717-533-5000

Dated: Jure 13, 2006
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BARRY WALLACE : | P Y NG UTILTY COMMIARION
Complainant S ool G BUREAU

N : Docket No. C-20065953

PENNSYLVANIA-AMERICAN WATER :
COMPANY »
Respondent

Certificate of Service

[ hereby certify that 1 have this day served by Overnight Mail, postage prepaid, a true copy of the
Certificate of Satisfaction upon the following participant(s) in accordance with the requirements
of 52 Pa. Code § 1.54.

VIA OVERNIGHT MAIL

Barry Wallace
012 Mt, Pleasant Road
Quarryville, PA 17506

Seth A. Mendelsohn
Pennsylvanmia American Water
800 West Hershey Park Drive
Hershey, PA 17033
717-533-5000

Dated: June 13, 2006
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DATE:

SUBJECT:

TO:

FROM .

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
June 19, 2006 | '

Barry J. Wallace v. Pennsylvania-American Water Company
C-20085953

Wanda Zeiders o ,
Docket Management D O C U M E N T
gmsmsmnt FOLDER

On June 13, 2006, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this cerfificate within 10 days of service, this proceeding

will be closed,

All parties should be notified that the case is closed and a copy of that notification placed
in the document folder. '

Altachment

pe Herbert Nurick, Mediation Coordinator
- Beth Piantz
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