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An Initial Telephonic Hearing in this case is scheduled for Tuesday, January 13,

2004 at 10:00 a.m. Accordingly, the parties are hereby directed to comply with the following

requirernents;

 1. Commission policy promotes settlements, 52 Pa.Code §5.231(a). You
arc urged to contact each other at least one week before the scheduled hcaring to talk over
a possible settlement of this case. Even if you are unable to settle this case, you may still
fesol’ve many questions or issues during your tatks. If an agreement is reachcd; a formal hearing

will not be necessary and the scheduled hearing will be cancelled.

2. The customer is required to make ré}gular monthly payments towards their
‘utifity bill while their complaint is pending. FAILURE TO MAKE REGULAR PAYM ENTS
MAY RESULT IN AN ORDER REQUIRING A CATCH UP PAYMENT EQUAL TO THE
AMOUNT OF THE PAYMENTS THAT SHOULD HAVE BEEN MADE, |

3. Ifthe Commission’s Bureau of Consumer Services (BCS) has directed the
customer to make payments and those payments have not been made, the customer must be

prepared to explain at the hearing why those payments have not been made. The utility must
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submiit a copy of the latest BCS deceision as a hearing exhibit. :




4. Ifyou intend to present any documents or exhibits for my consideration, you
must send onc copy to the other party and three (3) copies to me one week before the hearing.

Proposed exhibits should be properly pre-marked for identification purposes.

5. Ifyouor any proposed witness will be at  telephone number that is different
than the number on the hearing notice, you must notify me of that telephone number at least one
weck bcfbrc:"the hearing. |

6. Atthe hearing,,ythe customer must be prepared to testify about, or otherwise
document, the total net monthly income of the household. A household includes all individuals
' regularly residing there and rec:eiving the benefit of the utility service. The “total net monthly
income of the household” includes, but is not limited to, the following payments recéived by every
‘pcrscm residing in the customer’s home: (a) the “after taxes take-home-pay” from salaries, wages,
tips or other cbmpensation; (b) pension, retirement or social security benefits; (c) Supplemental
Sei:urity Income (SSI); (d) unemployment compensation benefits, (e) workers’ cc)mpensatibn

benefits; (f) alimony; (g) support; (h) public assistance; and (i) any other source(s) of income,

7. Ifthe customer or any member of the customer’s household is receiving food
stamps and/or medical assistance, the customer must be prepared to testify or document the amount

of food stamps or the nature of the medical assistance received.

8. Atthe hearing, the customer must be prepared to testify about or document
the total monthly expenses of the household, which shall include, but are not limited to, the
following items: (1) rent or mortgape payments; (b) utility bills (including electric, gas, telephone,
waler, 'seWer, cable television, etc.); (¢) food, in addition to any food stamp benefits; (&) clothing;
(e) automobile (loan payments, gasoline, maintenance, etc.); (f) transportation (bus, taxicabs,
jitneys, ete.); (g) insurance premiums (“homeowners" or renters’ insurance, automobile insurance,
Iifc insurance, medical insmirancé, ete.); (h) medical bills, (doctors, dentists, hospitals, prescriptions,

ete.); (i) eredit card and charge account payments; (j) loan payments; and (k) miscellaneous

ro



expenses. When testifying to these expenses, the customer should be prepared to give balances due

and missed payments for each item.

5. TO ASSIST THE CUSTOMER IN PROVIDING THE INCOME AND
EXPENSE iNP‘ORMA’I‘l{f)N REQUIRED BY THIS ORDER, THREE (3} CQP IESQF A
 BUDGET INFORMATION FORM ARE ENCLOSED. THE CUSTOMER MUST FILL OUT
THIS FORM, RETURN ONE (1) COMPLETED COPY TO ME, AND SEND ONE (1)
COMPLETED COPY TO THE ATTORNEY FOR THE UTILITY AT LEAST ONE WEEK
BEFORE THE HEARING. YOU SHOULD KEEP ONE (1) COMPLETED COPY AND THIS
ORDER FOR YOUR USE DURING THE HEARING,

10.  The utility must prepare and submit the following documents al least one
week before the hearing: (a) an account statement. showing the history of the account for a
minimum of 24 months or the entire history of the account, whichever is less; (b} a service usage
comparison report for the same period as the account statement; (¢) a4 copy of the most recent BCS
decision. it any; and, (d) a brief summary of any payment arrangement(s) made between the utility

and the customer other than determinations of the BCS or the Commission.

11, Pursuantto 52 Pa.Code §§I 21 & 1.22, you may represent yourself, if you are
an mdmdual or you may have an attomey licensed to practice law in the Commonwealth of
Pennsylvania, or admitted Pro Hue Vice, represent you. However, if you are a partnership,
corporation, trust, association, or governmental agency or subdivision, you must have an attorney
licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice,
~ represent you in this proceeding. Unless you are an attomey, you may not represent someorie else.
Attorneys shall insure that their appearance is entered in accordance with the provisions of 52
Pa.Code §1.24(b).

2. Ifyou intend to subpoena witnesses for the hearing, you should review the
procedures established in 52 Pa.Code §5.421. You must submit your written application to me

sufficiently in advance of the hearing date so that the other parties will have the required‘ ten (10)




¥

Date: November 5, 2003

days” notice to answer or object, and so that you will have cnough time to receive the subpoena

and serve it

13. A request for a change of the scheduled hearmg date nmSt state the agreement
or opposition of other partxeb, and must be submmed in writing no later than five (5) davs prior to
the hearmg, 52 Pa.Code §1.15(b). Requests for chang,cs of hearing dates must be sent to me and all
partics of record. The correet address is: Special Agent Amanda N. Rumsey, P.O. Box 3265,

Harrisburg, PA 17105-3265. Changes are granted only in rare situations where good cause exists.

14.  YOU MAY LOSE THIS CASE IF YOU DO NOT TAKE PART IN
THE HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.

15.  Although the hearing is being conducted telephonically for the convenience

of the parties, it is still a formal hearing and will be conducted in accotdance with the

~Commission’s Rules of Practice and Procedure.

Amandal\ Rumacy
Special Agent




MONTHLY BUDGET INFORMATION

Customer's Name:  Nicole Renee Carman

Name of Utility: PPL Electric Utilities Corporation

P.U.C. Docket No.: Z-01352758

Hearing Date: Tuesday, January 13, 2004 @ 10:00 a.m.

Special Agent: Amanda N, Rumsey

~ Monthly Household Income
(Include net income from all persons
living in your home.) '

- Salaries, wages & tips
Public assistance

Social security or SSI
Alimony ‘

Chiid support

Pension

Retirement benefits
Unemployment compensation
Workers' compensation
Food stamps '
Other income (List source & amount):

- Total:

Amount

~ Date: November 5, 2003

(IMPORTANT: COMPLETE EXPENSE INFORMATION ON NEXT PAGE.)




Monthly Household Expenses

Owed

Rent/mortgage

Electric

Gas

‘Telephone

Water

Sewage

Trash pickup

Cable television

Food (Other than food stamps)

Clothing

Automobile: ,
Loan payment
Gasoline ‘
Repairs & maintenance
Car insurance

- Other transporiation:
Bus
Taxicabs
Jitneys

Insurance premiums:

Renters'/homeowners' insurance

Life insurance

Medical insurance
Medical bills:

Doctors

Dentists

Hospitals

Prescriptions

List credit cards & charge accounts:

 List loan payments:

S gt gt DA Mo RIFRHO X+

List other expenses:

Total: |

#332440

Amoun{

- Balance




John F. Gross
Gross McGinley Labarre & Eaton
33 South Seventh Street
Allentown, Pennsylvania 18101
Phone: (610) 820-5450

Fax: (610) 820-6006

January 7,2004

FEDERAL EXPRESS

Special Agent Amanda Rumsey Oﬁ
Pennsylvania Public Utility Commissi U M EN }.

aNL AT
Gf:6 WY 6~ NYF 400

Commonwealth Keystone Building

400 North Street
Hamsburg, Pennsylvania 17105-3265

- MV3UNG S, A¥VLIYIIS

Re: Nicole Renee Ca‘rman V.
PPL Electric Utilities Corporation
Docket No. Z-01352758

Dear Spe‘dial Agent Rumsey:

Enclosed please find in the above-referenced matter !hree (3) copies

af PPL Hearing Exhibits Nos. 1, 2 and 3. | propose to introduce these documents
into evidence at the telephonic hearmg scheduled for Tuesday, January 13, 2004 at

10:00 a.m. | can be reached at telephone number (810)774—2199 at the aforesaid
date and time to participate in the hearing.

I have mailed copies of these exhibits to the Complainant.

Very truly yours,

[3’0//% }{/ N
John F. Gross [ /(%

Enclosures

¢c: Nicole Renee Carman
James J. McNulty, Secretary

Q3AI303Y
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JUN-25-2003 WED 04:58 PM PPL ELECTRIC UTILITIES

FAX NO. 4846343713

®

PUC Closing Records Archive

CASENBR:
COMPANTNAME
CUMPANYCODE

- COMPANPTIRS
CUSTOMERVIRSINALE
CHYTOMERMIDODL BINITLAL
CUSTUMERLASINAMNE
ACCOUNTNUN BEX
SEIVADDRISSE
SERVADDRESSY
SLRVCEHY

SOAVSTATS

SERVIIPS

SEavzipd
BFOSIONISS LS
ORALIYRIT TN
FILATION

Citartrx
SLCTIONRULE
TUTALRALANCE
DATECLOSED
RESULUNION
BALANCEDATE

- SPRVICTRASTOREDPAY
RERVICHCONTINUEAMOUNT
SERVICECONTINUBDATE

1352758

P (EOG « ELEGTAIC)
001

ELEGTRIC DISTACKUTOR
MiEOLE

&

CARMAN

0307058023

126 NOHTH GAY STREET

MARETTA
PA

17547

o

Y

W

RO

1858.78
412003

ST RMGHT PAR: WRNE LEC'S

TERMS R

SPECIALEUDGRT{HOUNT
RCEULARBUDCETAMOUNT
ARRP RS PAYMENTELLS.
FINALAORTHLYPAYHONY
CURRENTMONTULYPAYMENT
ENDMONTILYFAYMENT
LETTERDESCRIPTION
HRADDATE

FARDUSCR

Bl DATE
AECONNECTAMOUNT
BATAMOUNTY
BCSINYESTICATORENAME
BESINUESFIGATOKINAAE
NREOFYIAILSEND
NOROETUIEXANED
FARAREACHIDE

PUCKARX

ruc e

Dr.RCYD

XML CREATOODATETINYG
XMt _FILENAME

¢
EGW STRAIGHT PARNG LPCSIBUDGET «

BHIDOELLE

-

¢

i

7876541

&

ANT12003 20311
ANT77003 124104

PELE UL 04172000 12478400

 Wednesday, June 25, 2003

YOU ARE ADV‘SCD TO CONTALS THE OEPARTMENT OF PUBLIC WELFARE AND OTHER AVAILABLE SOCIAL ABENCIES.
FOR [INANCIAL ERERGY ASSISTANCE,
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o
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N ' | ’!’dgc.! of |

PPL EXHIBIT 2

2. 04




B Mantin f’ogmct Agicement for '.cpl 1507099023 s

Agesnens & Hep
!

= i Agreement
 [StartDate!  Type | Staus ' Amount ~
106/16/03 Catehlp ~  |Pending L 8140 4dd.
061003 [Catehlp Canceled  © 22183 =
1 |0521/03 {PUC NonCatehllp ~ Defauited | 2,103 Change..
1040803 {CatehUp Dispute Canczl 1,508.4
| 10120003 NonCatehlp ~  |Defsulted 11676 Delete
12102 HonCatchllp  [Defaulted _ 995.1

’ - Undelete |
Ml o o

st 110 8 @ | Bren.| 216 | Eipn. | et | e | i | | v, | m | e | i e j@Q.'gg 158

PPL EXHIBIT 3




DATE:

SUBJECT:
TO:

FROM:

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

January 12, 2004

Nicole Renee Carman v. PPL Electric Utilities Corp.
Docket Number: Z-01352758

Wanda Zeiders, Supervisor of Docket Management
Docketing Section, Secretary’s Bureau

Amanda N, Rumsey, Special Agent
Office of Administrative Law Judge

™
)

3

a—-“

g5

| e

by into evidence in the above-referenced case for a hearing held on January 13, 2004:

S

PPL Exhibits 1, 2

DOCUMENT FOLDER.

ALY

3,54
gz 01y i HNr A0

Foy

[ have attached two copies of the following exhibits, which have been admitted,

PLEASE HAVE THESE EXHIBITS DOCKETRD AND PLACED IN THE RED

If you have any questions about the exhibits, or this Memo, please contact me at
(717) 787-4497. |

Attachments

D umey;

!

LTI
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. PUC Closing Records Archive

CASENBR: 1352758
COMNPANYNAME PPL{EOC - ELEGTRIC)
COMPANECODE £010
C COMPANYTYPE ELECTRIC DISTRIDUTOR
CUSYOMEXFIRSTNAKE NICOLE
COSTOMARMIDDLLINITIL R
CUSTUAERLASIWAKIL CARMAN
ACCOUNTNURBLK 0501029023
SEAVABOALSSE 126 NORTH.GAY STREET
SBRVAUDIESSY
SERVCHEY MARIEYTA
SEAVSTATE PA
SEXVZIPS 17547
SEHZIrL 0
DECBIONIXSOR Y
ORALIWRITTIN W
{I0LAYION NO
Ciravtes
SECTIONRULE
TUTALBALARKTA 185870
DATECLOSA O 411T1200%
RESGLUTION STRAIGHT PAR-WAIVE LPC'S (%
BALANCEDATE AHAROOS {3
SEEVIERRUSTOREDLLY O
ALRVICTCONTINUEAMOUNT ©

EERVICHCONTINIHDATH { \ )\ “ 3 (,)/\‘-
TERMS MA ﬂn . ' n
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'/ , ‘ ‘ ‘ Chapter 56 Hearinkq Report Q o
| , Please™oneck Those Blocks Which Apply
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