CAPTION SHEET CASE MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 : | | |

2. BUREAU: ALJ i ‘ . o
3. BECTIONI(S): s 4, PUBLMW MEETING DATE:
5. APPROVED BY: : | 00/00/00
DIRECTOR ¢ ~ : '
SUPERVISOR: s :
6. FERSON IN CHARGE: ‘ % 7. DATE FILED: 1¢/21/02
8. UGPFFT NO = Z 01186374 ; 9y EFFEC”IVE DATB OO/OO/DO

?ARTY/COMPLAINANT: LEPRE, ANTHONY, JR.
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COMP/APP COUNTY: LANCASTER UTILITY CODE: 110500
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 ALLEGATION OR SUBJECT

- COMPLAINANT STATES HE FEEL BEHIND ON HIS ELECTRIC BILL PAYMENTS IN THE PAST,
‘ANL HE HAS BEEN ABLE TO ARRANGE THEESE PAYMENTS WITH THE ELECTRIC COMPANY.
~ HE WANTS TO TELL PPL HE WILL PAY KIS BUDGET AMCUNT PLUS $25 EACH MONTH UNTIL
: HI& QALANLE I& PAID IN FULL.




' FORMAL COMPLAINT FORM
Pennsylvania Public Utility Commission

I G RN 2 e il N
Please Print:. [(OSOD ' | \D a\\O?f‘

1. Your Name, Mailing Address and Tel ephonéfﬁuﬁ?\éﬂ @ U E\]
Name _fpthan { \e %(;; §§ L“j !

Street/P.0. Box 2 p KENWM:A(/ Hx\ % __AptH ﬂaggt; 55
City Q\C)NKS _ State “Dfo( __ Zip \‘757;

C?ountyiag_{&{ é,gggg;( | Home Telephone-Area Code ('11]_1%”[ 24 4
Work Telephone-Area Code (¥)) Nt Dial

2. Name of Company your complaint concerns:

3. What is your complaint?
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4. What do you want the Public Utility Commission to do about your complaint?
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; (}f you neec more Space, use additional paper and attach (o this form.)
5. You must sign and date your complaint below.
The information I have placed on this form is true and correct to the best of

- my knowledge. I understand that I could be punished under Pcnnsylvama
State Law if I purposely give false information.

Original SiEnaturJ of complaining person Date

6. 1f you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City | o Swie______ Zip
~Telephone Number-Area Code (_ ) |




NOEICATION OF INTENT TO APPEAI
(Request For Formal Complaint Forms)
- Notice to Custbmer

If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informai complaint decision. Do not return this form unless you want to
appeal this decision.

If you want o appeal thxs decision, you must return this Notification of Intent to Appeai form
within 20 days of 9/16/2002. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process, You must make all of the required payments or the utility
company may pursue the termination of your service.

Thank You ,
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
- complaint forms to me at the following address

Harrisburg, PA 17105-3265

Nt

Cus’tcmer name and address: ANTHONY LEPRE
(Please correct any mistakes.) 356 KENEAGY HILL RD. NO 15
o ; : ONKS PA 17572
fn %om{ Leoce R A 1757
356 Leneany Wi Rd.
those 15
RonKs Pa 115710
T LT O3y Andkonss [ o, .
(Area Code) Telephone Number Signature 5 8 _
SN ' R S
Mail this completed form to: = B
Secretary 20000
Pennsylvania Public Utility Commission B ..
P, O. Box 3265 8‘” =: :
73 @
Y en
:; L8y

9/16/2002

 Company: PPL UTILITIES

 REVISED 12/97




| COMM&NEALTH OF PENNSYLVANIA o \0\9\\2”
PENNSYLVANIA PUBLIC UTILITY COMMISSION |
P.O. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFER TO QUR FILE

"OCTOBER i, ..OU2 ;
ST 1186374

ANTHONY LEPRE

356 KENEAGY HILL ROAD
NO15

RONKS PA 17572

Dear SirfMadam
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions 1o
help you complete the form.
*k Please make sure you sign the form. We must receive your original signature in order for us
to process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before OCTOBER 21, 2002 to the address listed bejow:

James J. McNulty, Secretary :
Pennsylvania Public Utility Commzssaon
P.O. Box 3265 ~
Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bilis and return these

formal complaint forms to us on time, the company is not permitted to terminate your service.

Conmission Procedures for Formal Complaints

- We send a copy of this Jetter to the company so they know you are appealing the Buranu of
' Censumer Services' decision;

. We also send the company a copy of your completed formal complaint forms. Orce they
receive it, they have 20 days to send us an answer (0 your complaint. Thc company will send
you a copy of their answer.

e Once we receive all the paperwaork, we usually will schedule your hearmg before an
Administrauve Law Judge.




-

s

We will notify both you and the compary by mail when the hearing daze is set.

If you cannot travel to your hearing, you can request that the hearing be beld by phone. This
15 called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to: :

Office of Administrative Law Judge

Public Utility Commission

P.0O. Box 3265 - ~ : ' ’
Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE :
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED., WE WILL LET YOU KNOW OUR BECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING. ‘

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

1f you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-7382-1110.

JIH

Very truly yours,

James J. MLNuhy
Secretary

CC: PPL UTILITIES




BEFORE TH&NNSYLVAMA PUBLIC UTILITY@BMMISSION

© DATESERVED: OCTOBER 30, 2002 h
ANTHONY LEPRE, JR. | | OCUME .
, Cfomplainam‘ « FO L DE A/

Complaint Docket ., 70 ) 5
PPL ELECTRIC UTILITIES No: Z-01186374 fi @% & FE Fa
- CORPORATION . L ; b i
Respondent ' !

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

- That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commussion.  Section 702 of the Public Utlity Code, 66 Pa. C.S. Section 702, requires the

“Commisston to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;

THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Counrmission, P. O, Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Secuon 5.61, either affinns or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commussion's Rules of Pructice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be decmed to have admitted all the allegations in this
-~ complamnt i accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without heanng, enter
an-order which either revokes or suspends any certificate or permit held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which prescribes
4 payment schedule or which, authorizes termination of utility services. The Commission is not
lurited to the relief sought by the complainant in paragraph 4 of the attached complaint.



3. If you elec&atﬁsfy this complaint you must file, wilftn twenty (20) days from
the date on which this complaint is served, affidavits cxecuted by each complainant that this
complaint has been saustied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Conunission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complawmt
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. U.S. Section 703(a), unless the Commission determines that such disnussal would be contrary
lo the public interest, in which event the Commission may direct that hcarm»rs be held upon the
complaint.

4. 1f you file an answer which admits the allegations in this complairt, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing, enter an
orcer which either revokes or suspends any certificate held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S. Section 101,
et seq.; and, if you are a customer of a wtility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited to the
relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaunt, or which raises material questions of law or fact, this matter shall be referred to the Office
of Admunistrative Law Judge for hearing and decision. If, afler hearing on the issues raised by that
answer, you ar¢ found to have committed any of the violations alleged in the complaint, the
Adnunistrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, ¢t seq.; and, if you are a customer of a utility, an
order tmay be entered which prescribes a payment schedule or which authorizes termiation of utility
services. In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

J‘dmes J. Manlty 5
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: OCTOBER 30, 2002
Z-01186374
PPL ELECTRIC UTILITIES CORPORATION

PAUL E RUSSELL GEN COUNSEL
TWONYTH ST

~ ALLENTOWN PA [6101-1179

Dear SirYfMadam:

A cumplaint has been filed against you before the Pennsylvania Public Utility Commission
by ANTHONY LEPRE, JR.. To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commission, either personally or
through your atiorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaiat by setiling the mattec with the Complainant and submutting proof of settlement

10 the Comumnission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
- BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTIL’ITY

A payment schedule may be pre.stnbed or a termination of utility services may be
authorized. You nmy lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility (. ode. You may lose money or property or other rlghts important to you.

~ DOCUMENT
\ FOLDER -



| ’ “OCTQBER 30, 2002

Detailed mstrucuons on how to pmu,ui are contained in the attached pages You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without 2 lawyer.
However, if you want a lawyer and do not huve one or cannot afford one, the office listed below can
tell you where you can get legal help.

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

t;‘m 77“&*}

Jamez, J. Mu\lu
Secretary

JH
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cem.  OEIGTIAL

Gross MeGinley Labarre & Eaton
33 South Seventh Street
Allentown, Pennsylvama 18101

(610) 820-5450 ~ R E C EI VE ,
November 19, 2002 NOY 1 9 2007
| N PAPUBLIC uTig Ty
James J. McNulty, Secretary SECRETA&% 33?{‘5’,“,{35'0“

Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street

Harrisburg, Pennsylvania 17120

Anthony Lepre, Jr. v.
PPL Electric Utilities Corporation
Docket No. Z-01186374

_ Dear Secretary McNulty:

Enclosed for filing in the above-captioned matter are an oﬁginal and
three copies of the "Answer of PPL Electric Utilities Corporation."

Pursuant to 52 Pa. Code § 1.11, the enclosed document is to be
deemed filed on November 19, 2002, which is the date it was deposited with an
overnight express delivery service as shown on the delivery receipt attached to the
mailing envelope,

, In addition, please date and time-stamp the enclosed extra copy of this
letter and return it to me in the envelope provided.

77¢ DOCUMENT
/JohnF.Gross g—‘ OL D E R

Enclosures

ce: Anthony Lepre, Jr. l 9 (



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Anthony Lepré, Jr.

~ , : Complaint Docket
v, ‘ : No. Z-01186374

 PPL Electric Utilities Corporation

, ANSWER OF
PPL ELECTRIC UTILITIES CORPORATION

U vasan

PPL Electric Utilities Corporation (hereafter "PPL”"), by its attorney,
~hereby ansWers the Complaint in the above-captioned proceeding as follows:
| 1. Admitted. |
2 | Admitted.
3. Denied. PPL denies that it has been unreasonable in billing
Complainant or in any other way in this matter.
| By way of further answer, Complainant's current overd.ué balance
is $480.17. Complainant made d_nly eight payments on this account in 2002. PPL
has made numerous reasonable payment arrangements on account numbef 48001-
42003 and Complainant has defaulted on all of them.
F5PL dehies that Complainant is unable to pay the current budget

bill in additior to $100.00 a month towards the overdue balance based upon
information previoUsly supplied to PPL by Complainant. D O C U M E NT
| - FOLDER

-1

HRIGINAD



. .

P"PL does not have sufficient infomhation to either admit or deny
Cainplzﬁirxant‘s allegations regarding Complainant‘s ability to pay.

PPL does not have sufficient t‘énfcrmatzon‘ to either admit or deny alil
other allegations in Complainant’s Complaint, Therefore, all such allegations are
denied. | |

Attached hereto as Exhibit A is a copy of the Bureau of Consumer
Services Decision dated September 13, 2002 at BCS Case Number 1186374. |

v 4. This paragraph constitutes a request for relief to which no answer

is required.

WHEREFORE, in view of the foregoing, PPL respectfully requests that
the Cdmmission deny the above-captioned Complaint,
Respectfully submitted,

PPL Electric Utilities Corporation
By: '

/déhn F.Gross
" {ts Attorney

'Dated: November 19, 2002
at Allentown, Pennsylvania
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Anthony Lepre, Jr. |

| : Complaint Docket
v : No. Z-01186374

PPL Electric Utilities Corporation ‘ 0 /NI ;

CERTIFICATION OF SERVICE

I hereby certify that | have this day served a true COpy‘ of the foregoing
document upon the participant(s), listed below, in accordance with the requirements

of §1.54 (relating to service by a participant):

- Anthony Lepre, Jr.
356 Keneagy Hill Road
Ronks, PA 17572

Daﬁed this 19t day of November, 2002,

Aohn F. Gross




PUC Closing Records Archive

CASENBR;
QUMPANYNAME
COMPANYCODE

LOMPUNTIYSR
CUSTOMMRPIRSINABE
CUSTOMERMIDILEINITIAL,
CUSTOMARIASTNAME
ACCOUNTNUBILER
XBAVADDRECS
SERVABDARS S
RERVCITY

SERVSTATY

SKEREIRY

SkEVIIPY
DECISIONIY YR

ORAI WRITTER
OLATION

CHAVIER
SEUTIONAYLE
forALBILANCS
DATREI GYEN
HEXOLUTION
BALANCEDTE

1186374

PPL (EDG - ELEGTRIC)
0010 '

ELECTRIC DISTRRUTOR
ANTIONY

LEPAS
$600 14206
338 KENEAGY HItL RO.ND 16

AONKS
PA
476728
¢

Y

w

KNO

4804
WI32002

FTYRAICHY APPLY L PGS
FHRthg

SERVICEREXLOREDERY
SERVICOCONYIRVEAMULNT ©
SERVICECUNTINLERATE
: TERBLE GCTOBER 2o
SPECIALBUDGETAMGUNT 304
RLOULARBUDGETAMOCNT D6
ARREANNPASIMENTPIUS 200
FINALNKINTIIEPEA TAANT O
CURRANYMUNTILYPAVAENT O
ENDMONTHLYPAYMEING G ;
LETTHADESCRIPTION BGH STRAIGHT PARBUDGET +
‘ HEADDATE
PARRENLR

HiLLbAYE
RECONNECTAMOUNT §

PASANUUNT
LCSINVESTIGATORFNAME NANCY
BESINVESYIOATURINAME WALTERS

- NBROFTIMESEND |
NEROFTOSREAXRD §
FAXAREACCOA ¢
PUCEAX Ta3bazl
e TYen &
DT RCYE 8AMI062 65058
XAY,_CREATODDATETIMNE S1AY2052 14617
XML FILENAME

Thutsday, Nomﬁbtr 07,2602

Page 1 of'1

PPL EXHIBIT A

ol e -



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
' . 58S
COUNTY OF LEHIGH )

1, Robert M. Geneczko, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my knoWIedge, information and
belief) ant that | expect to be able to prove the same at a hearing held in this ina“ﬁer.
| understand that the statements herein are rhade subject to the pehaities of 18 Pa.

Ccs. § 4904 (relating to unsworn falsification 1o authorities).

- 2op e ’/“4 £
(Lo TN iyt
2

pate: November 19 2002




COM’;}NWEALTH OF PENNSYLVA!‘ ;
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 ReE i Ta DuEASE

DOCUMENT  tamers 21 2o

| FOLDER | In Re: Z-01186374
(See atfachea Tist) | g@@&sggﬁ
S } FEB 04 2003

Anthony Lepre, Jr. v. PPL Electric Utiiities?Corporation

‘Requests payment arrangements.

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: | Initial telephone hearing
‘Date: ~ Monday, March 3, 2003

Time:  16:00 a.m.

Presiding: Special Agent Amanda Ruméey |

P.0, Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

The special agent will be presiding as authorized by
52 Pa. Code §56. 174 ‘

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR _YOUR AREA
CODE _HAS_ CHANGED, then you must contact the presiding officer at
least 7 days before the actual hear1ng and provide the necessary
wnformat1on

SRs




. '

At the above date and time, the Presiding Officer will
contact the parties as follows:

Anthony Lepre, Jr. (717) 687-0344
John F. Gross, Esquire (610) 820-5450

If you have any hearing exhibits to which you will refer
during the hearing, 3 c¢opies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. A1l
copies must be received at least 3 days before the hearing.

Attention: You may lose the casekff you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission: ' ’

« Scheduling Office: (717) 787-1399.
s« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Special Agent Rumsey
Susan Licon
Beth Plantz
Docket Section
Calendar File



