CAPTION SHEET CASE MANAGEMENT SYSTEM

1. reeort oare: oo/ @oo : ‘
2. BUREAU: ALJ e »
3. SECTION(S): , ¢ 4. PUBLIC MEETING DATE:
5. APPROVED BY: , ‘ : - 00/00/0C
DIRECTOR: . S
SUPERVISOR: : S
6. PERSON IN CHARGE: | : 7. DATE FILED: 04/07/04
&. DOCKET NO:  Z-01358992 : 9. EFFECTIVE DATE:  00/00/00
PARTY/COMPLAINANT: REZER, LYN D.
RESPONDENT/APFLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 110550

ALLEGATION COR SUBJECT

COMPLAINANT STATES COMPLAINT IS ABOUT THE FIELD INVESTIGATOR THAT CAME TO HER
~ HOUSE DUE TO EXCEPTIONALLY HIGH BILLS. THE INVESTIGATOR CAME TO HER HOUSE
'AND FOUND THE PROBLEM WAS A BROKEN & RUNNING HOT WATER HEATER IN THE BASEMENT
WHICH SHE HAD NO ACCESS TO. THE LANDLORD WAS RESPONSIBLE, ALTHOUGH IT WAS ON
HER ELECTRIC METER. SHE FEELS SHE SHOULD ROT BE HELP ACCOUNTABLE FOR THIS.
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FORMAL COMPLAINT FORM
Pennsylvania Public Utility Commission

Please Print: 2 3 S 8 C(C ST 135 8 C C( '3

| | , f QL_{
1. Your Name, Mailing Address and Telephos ;‘

Name LMﬂ D Q()Z(’l/ ﬂ

- |
treet/P.O. Box %O (p ?Ygt ﬁKFD{d /‘{"/E’/ Apt. # chf PC FE oy nt"
city Pl la  sae A 7in 19 1300
County Phile Home Telephone-Arca Code (Z5) (.24 -55 /)
Work Telephone-Area Code (213) (p7 3716060
| X129

2. Name of Company your complaint concerns: P@ ¢ o

3. Whatis your complaint?

T hod afield mva:ﬁ-md"ror come o my hane
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{If you need more Space use additional paper and attach to this form).
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4. What do you want the Public Utility Commission to do about your complaint? |
T tnt the PUCTL (nlMact R0 Y20, AIng” myTdmpla.ats
L wdnt +he. Mwu of _the Hcl I}\wsﬁ&}czfafs ”f@pm{’ <o 1o u,mE
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5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
n*y knowledge. Iunderstand that I could be punished under Pennsylvania
State Law if I purposely give false information.

f’?ﬂam /) f@mm,

Origindl Signature of cohplaining person

6. 1f you are repr esent»d by a lawver vou must provide 3 your Iawy r's name, adé!’éﬂf
and telephone number.

Lawyer’s Name

Street

City SR | _ State - Zip
Telephone Nﬁmber-Area Code ( , Y |
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Notice‘to Cu‘s’tomer*

‘IOT!FICATI,ON OF INTENT TO mL
int | s)

(Request for Formal Complaint

- lfyou sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not retumn this form unless you want to

appeal this decision,

If you want to appeal 1h|s decision, you must return thxs Notification of Intent to Appeal
form within 20 days of 3/3/2004. The Commission will send you formal complaint forms

Yoa must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make ali of the required payments or the

utility company may pursue the termination of your service.

Thank You ,
Pennsylvania Public Utahty Commxssson

Yes, | want to appeal the decision of the Bureau of Consumer Services, Please send
formal complaint forms to me at the following address:

Customer name and address:
(Please correct any mistakes.)

25:3%4- 1313

(Area Code) Telephone Number

‘Mail this completed form to:

LYN D REZER
7136 TORRESDALE AVENUE

1ST FLOOR |
PHILADELPHIA PA 19135

LLNLD RQ%W

Signatufe

Secretary '
Pennsylvania Public Utmty Commnssxon

P. O. Box 3265
Harrisburg, PA 17105-3265

[ 3/3/2004

1358992

" Date of mailing:

ST Number:

PECO ENERGY.

' Company: _

RECEIVED

2005 HAR 1 7 A 9: g

. T r‘.ﬂ.u. ’
SECRETARY'S Bupeay




. AMMONWEALTH OF PENNSYLVENA (,\\ca\o‘/\
PENNSYLVANIA PUBLIC UTILITY COMMISSION -
P.0. BOX 3265, HARRISBURG, PA 17105.3265 |

. ' ’ INREPLY PLEASE

REFER TO OUR FILE
MARCH 19, 2004

ST 1358992

LYN D. REZER |
8016 FRANKFORD AVENUE - 2ND FL, FRONT
PHILADELPHIA PA 19136 |

& W

Dear Sir/Madam:
- We have received your request to appeal the decision of the Bureau of Consumer Services,

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form. ‘

i Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint, Your form will be returned to you if an original signaturz i3 not received.

e s it i AT

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, You must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
- formal complaint forms to us on time, the company is not permitted to terminate your service. -

Commission Procedures for Formal Complzints

o We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision; ‘ :

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer,

- Once we receive all the paperwork, we usually wifl schedule_your hearing before an
Administrative Law Judge, ‘ o




us We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by phone. “This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
- complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

—~  Ifyou cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least S days before your hearing by
writing to:

- Office of Administrative Law Judge
Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

- YOUSHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
Il free, at 1-800-782-1110.

Very truly yours,

%ﬂd‘ e ?Z“j,%

James J. McNulty
Secretary

jih

CC:  PECOENERGY COMPANY:




: ’ | o

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
| DATE SERVED: APRIL22,2004 D0¢ UME /V T
LYN D. REZER . FOLDER

Complatnant
V8. , @
PECO ENERGY COMPANY
Respondent Complaint Docket % @KE FE
. ; No: Z-01358992 APR 21 2004

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

'TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of whick :‘::: attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. ~ Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon cach party to satisfy the cornplaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the datc on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3245, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint, You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa, Code Section 1.56(a).

2. 1If you fail to either satisfy this complaint or to file answer or other responsive
pleadine within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.
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3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
‘complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Ctility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint. ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
18 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. 'If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matier shall be referred to the
Office of Administcative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the coniplaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Cade, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services, In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complamant in paragmph 4 of the attached complaint.

t;w?uﬁ

James J, McNulty
Secretary

(SEAL)

Certificd Mail
Return Receipt Requested
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COMMONWEALTH OF PENNSYLVANIA-
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: APRIL 22, 2004

701358992
PECO ENERGY COMPANY |
C/O WARD L SMITH ASSOCIATE GENERAL COUNSEL
P O BOX 8699 |

PHILADELPHIA PA 19101-8699

Dear Si/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by LYN D. REZER. To defend yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the Commission, either personally or through
your attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement to the
Commission within twenty (20) days. ' , '

¥ YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. '

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

DOCUMENT




APR}L22,2004

Detailed instructions on how to proceed are contamed in the attached pages You are
advised to read them carefully. _

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
te[l you where you can get legal help;

Pennsylvania Lawyer Referral Service
Peansylvania Bar Association
P.0.Box 186 - |
Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Q{(éﬁw l e
James J. McNulty 77‘&!%

Secretary

JIH
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Reply Moticn (original and 9 copies)

.
AV 4 l
e EE eac:nu
Legal Department Telephone 215 8415544
e Sntoromn Busin ess Services
Exelon Businiess Services Cornpany ' Com 'p any
2301 Market Street .
PO Box 8699
Philadeiphia, PA 19101
Disect Dial: 215.841.5974
Fax. 215.568.3389
May 13, 2004
James Mcl\u ty, Secretary
Pennsylvania Public Utility C‘ommxssmn
Commonwealth Keystone Building
400 North Street, Second Floor
Harrisburg, PA 17120
L]
Re:  LynD.Rezer v. PECO Energy Company o 2
Docket No. Z-01358992 = oz
Dear Mr. McNulty: :":: =
uﬁ} -
Enclosed for filing with the Commission are the following documents and copies in the m &éte c{qnced .
above. S w .
X Answer (orxg,mal and 3 copies) Q en g
, . < o
- Answer and Motion (original and 3 copies)
- Petition (original and 3 ‘Co‘pics)
; Answer and New Matter (original and 3 copies)
- Amended Motion (original and 3 copies)
‘ Exceptions (original and 9 copies)
. ~ Reply Exceptidns {original and 9 cbpies)
e Motion (original and 9 copies) |

Aisu enclosed is an extra copy of this letter, which I request that you date stamp and return to me in the
envelope provided as proof of filing. I have enclosed a Centificate of Service showing that a copy of the

above document was served on the interested parties,

Very truly yours,

Anthony D, Kanagy
- Counsel for PECO Energy Company

Enclosures

e

All Parties

DOCUMENT
FOLDER
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| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
LYN D. REZER |
v, . DOCKET NO. Z-01358992

PECO ENERGY COMPANY

ANSWE R OF RESPONDENT PE CO ENERGY (“‘OMPANY

PECO Enf:rg,y Company ("PECO"). pursuant to 52 Pa. Code §5.61, reSponds to the

1. Admitted.

C amplamt and states: D 0 c K E
| TE

MAY 9 ¢ 2004
2. Admitted.

3 Denied. PECO specifically denies that PECO is responsible for Complainant’s |
- broken hot water heater and or that Complainant should receive a reduction in her billing due to
her malfunctioning equipment. PECO also denies that Complainant is unable to pay |
Complainant’s electric bill and stﬁct proof thercof 15 hereby demanded at time of hearing. By
wity of further response, PECO avers that Complainant’s current outstanding balance is
$2.117.61. This balance accumulated over several years. The Complainant’s average monthly
bull is currently $66.00. The Complainant is enrolled in the CAP Rate Program and receives a
50% discount on the first 500 kilowatts of electric service. On March 17, 2004, Complainant
received a CAP charge-off of § 1;’202.64. | |

A decision of the Bureau of Consumer Services (“BCS”) issued on or about March 3,

2004 required the Complainant to pay $790.00 by April 5, 2004 and then to pay a $74.00 budget

payment plus $15.00 toward the arrears beginning May 2004. The Complainant has not

complied with the BCS decision. A copy of the BCS decision 1s attached as Exhibit A.

® , @ DOCUMENT

D
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PECO Ene‘rgy is without sufficient ’knowledgc to either confirm or deny the remaming
staternents of this Complainant, Therefore PECO Energy denies all such averments.

4. This paragrapl is a request for relief and no answer is required. ;

WHEREFQRE, PECO Energy Company respectfully requests that your Hoﬁorable |
Cﬁrﬁmission dismiss the mstant Complaint or remove the automatic stay on the payment
arrangement $et forth under the Burcau of Consuma;‘ Services decision and authorize PECO
Eiﬁergy Company to terminate service if said paymc‘nt is not made. 56 Pa. Code § 56.174(c);

Charles Stammel v. PG Enerey, a Division of Southern Union Company, Docket No.

C»20027994 {Order Entered May 21, 2003).  PECO Energy further requests that your Honorable
Commission eniér an Interim Order directing payment of current undisputed consumption
chargcs in addition to charges set forth in the Bure%m of Consumer Services ‘decisimi while the
hearing mn thié matter is pending and reminding Complainant that PECO Energy Company is
authorized to terminate service if Complainant fails to pay accofding to said Interim Order

pursuant to Sections 56.174(3) and 56.81(1) of the Public Utility Code. Charles Stammel,

Docket No. C-20027994 (Order Entered May 21, 2003).

Respectfully Submitted,

0@@ Mm

Anthony D Kanagy

Counsel for PECO Energy Compan)
‘2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.5974

Fax: 215.568.3389

anthony.kanagy @cxeloncorp.com




Date. 511204

PA. Public Utility Commission .
Bureau Of Consumer Services

Inbound Closing Report

Case Number; 1356992
Customer Name: LYN D REZER :
7136 TORRESDALE AVENUE

k Address:
' 18T FL
, PHILADELPHIA PA 16135-0
Prior Case: '
Compliance

Vio!atian{A laged, Actuai No): NO

Degcision Issued: Y
Investigator: SHINDLE, ROBERY

' Latter Dascription: CAP PARTIAL CATCH-UP

To Restore Service Pay: $0.00

- Terms:  MAY 2004 C
Special Budget Amount: $89.00
Final Bt Monthly Payment  $0.00

~ End Of Month Payment: ~ 000

| ParDescription:

Resolution:

CAPRATEIR .,
UNTIL CA RATE AGREEMENT 1S GURRENT .

Opened On:

4£15/03
Utility Type: Electric Distributor
Account Number: 270762484029
Company Name:  PECO Energy
Total Balancs: $3,188.80 Bafance Date:  2/27/04
Chap 56/64/0Other: Section/Rule;
Oral Written: W ,
PUC Decision 313/04 PUC Case 311404
Issued Dt: Closed Ot:
Decision Recvd Di: 3/1/04 12:25PM
To Continue Service Pay: - $790.00 By: 415104

Regular Budget Amount:
Current Bill Monthly Pavment:

- $74,00 Plus Arrears Payment:

‘ $15.00
$0.00

LCUSTOMER MUST PAY 700 TOW%?VBE‘Y; é}g{gd THEN BEG MAY 2004 PAY B9/MQ (CAPRATE BUDGET 74 + 15)

bt A

Calatog: WdicognostiwicasemgmipostiCase Management\apps\cM__Répoﬂs.cat Report. W2\d \coanostiwicasemamiposiiCase Managementiaopst




" BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
LYN D. REZER
v | | . DOCKET NO. Z-01358992

PECO ENERGY COMPANY

YERIFICATION

L Amhoﬁy D. Kanagy, hereby declare that I am counsel for PECO Energy Company; that
as such 1 am authorized to make this verification on its behalf; ihat the f’acts st forth in the |
foregoing Pleading are true to the best of my knowledge, information and belief, and thzit H ma‘ke
| this verification subject to the penahies of 18 Pu. C.S. § 4904 per{aining to false siatéments to

“authorities.

o,

Date: May 13, 2004 Dol
, Anthony D. Kanagy




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
'LYN D. REZER
v. . DOCKET NO. 701358992
PECO ENERGY COMPANY : | | |

CERTIFICATE OF SERVICE

'I-h'e'reb‘y certify that I have this day served a copy of PECO Energy Company's Answer in

the above matter upon all interested parties by mailing a copy thereof Certified mail, pmpe(a_x;ly
I

<

N

3
i

addressed and postage prepaid to:

,, eI

Lyn D. Rezer »ni o=m
8016 Frankford Avenue @
‘ = W

2¢nd Floor Front = n
Philadelphia, PA {9136 = o

Dated at Philadelphia, Pennsylvania, May 13, 2004

Anthony Dl Kanagy “f

Counsel for PECO Energy Company
2301 Market Street, $23-1 ~
P.O. Box 8699 ,
Philadelphia, PA 19101-8699
Direct Dial: 215.841.5974

Fax: 215.568.3389

anthony. kanagy @exeloncorp.com




