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An initial telephonic hearing in this case is schédu}ed for Monday, December 8,
2003 at 10-:00 am. Accordingly, the parties are hereby directed to comply with the following

requirements:

1. If you intend to present any documents or exhibits for my consideration,
you oust send one (I) copy to the other party and three (3) copies to me one week before the

heannz,

2. If you or any proposed witness will be at a telephone number that is ;
different than the number on the hearing notice, you must notify me of that telephone number at

least one (1) week before the hearing.

3. If the Commission's Bureau of Consumer Services (BCS) has directed the

customer to make payments and those payments have not been made, the customer must be

prepared to explain at the hearing why those payments have not been made. FAILURE TO »
MAKE REGULAR PAYMENTS FOR CURRENT CONSUMPTION (SERVICE) BY THE .
DUE DATE EACH MONTI MAY RESULT IN THE TERMINATION OF THE A
CUSTOMER'S SERVICL BEFORE THE TIME SET FOR THE HEARING. FAILURE

TO MAKE THESE PAYMENTS MAY SUBJECT THE CUSTOMER TO THE ‘

PAYMENT OF A LUMP SUM OF MONEY EQUAL TO ALL MISSED PAYMENTS



FOR SERVICE FROM THE DATE OF THE BCS DECISION UNTIL THE DATE ON
 WHICH THE COMMISSION ENTERS ITS ORDER.

4, At the hearing, the customer must be prepared to testify about, or
otherwise document, the total pet monthly income of the household. A household mncludes all
individuals regularly residing there and receiving the benefit of the utility‘sewicé. The “total net
monthly income of the houschold” includes, but is not limited to, the following payments
~ received by every person residing in the customer’s home: (a) the “after taxes take-home-pay”
from salaries, véagcs, tips or other compensatior; (b) pension, retirement or social security -
 benefits; (c) Supplemental Security Income (“S5I”); (d) unemployment compcﬁSatioh benefits;
(e} workers’ corﬁpensation benetfits; (f) alimony; (g) support; (h) pﬁbiic assistance; and (i) any

other source(s) of income.

5. . If the customer or any member of the customer's household is receiving
food stamps and/or medical assistance, the customer must be prepared to testify or document the

amount of food stamps or the nature of the medical assistance received,

0. At the hearing, the customer must be prepared io tcsfify about or document
the total monthly expenses of the household, which shall include, but are not limited to, the
following items: (a) rent or mortgage payments; (b) utility bills (including electric, gas, -
telephone, water, sewer, cable t,élevis,ion, ete.); (¢) food, in addition to any food stamp benefits; |
(d) clothing; (e) automobile (loan payments, gasoline, maintenance, etc.); (f) transportation (bus,
taxicabs, jitneys, etc.); (g) insurance premiums (homeowners’ or renters’ insurance, automobile
insurance, lifdinsuranée, medical insurahce, etc.); (h) medical bills, {doctors, dentists, hospitals,
prescriptions, etc.); (i) credit card and charge account payments; (j} loan payments; and (k) |
ruscellaneous expenses. When testifying to these expenses, the customer should be prepared to

give balances due or missed payments for each item,

7. TO ASSIST THE CUSTOMER PROVIDE THE INCOME AND
EXPENSE INFORMATION REQUESTED BY THIS ORDER, THREE (3) COPIES OF A




BUDGET INFORMATION SHEET ARE ENCLOSED WITH THIS ORDER. THE
CUSTOMER MUST FILL OUT THIS BUDGET SHEET, RETURN ONE COPY TO ME AND
SEND ONE COPY TO COUNSEL FOR THE UTILITY AT LEAST ONE WEEK BEFORE
THE HEARING. YOU MAY KEEP ONE COPY OF THE BUDGET SHEET AND THE
ORDER FOR YOUR USE.

8. The utility must prepare and submit the following docﬁmems at least one
week ’bef‘ore the hearing: (2) an account statement, showing the history of the account fora -
minimum of 24 months or the entire history of the account, whiche‘ver is 1éss- (b) a service usage
comparison report for the same period as the account statement; (c) a copy of the most recent
BCS decision, if :my, and (d) a brief summary of any payment arrangement(s) made between thL ‘

utility and the customer other than determinations of the BCS or the Commission.

9. Arequest for a change of the scheduled hearing date must bersubmitted‘ in
writing no later than five (5) days prior to the hearing. 52 Pa. Code §1.15(b). Requests for
changes of initial hearings must be sent to the undersigned Administrative Law Judge, 1103
Pittsburgh State Office Building, 300 Liberty Avenue, Pittsburgh, PA i5222, Only the
undersigned Administrative Law Judgcior OALI Scheduling Staff méy grant a request fora
change of an initial hearing. Such changes are granted only in rare situations where sufficient
cause ciists. chuésts for changes of subscquént hearings, if any, should also be served directly

o me.

10.  YOU MAY LOSE THIS CASE, IF YOU DO NOT TAKE PART IN
THIS HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.

11, ALTHOUGH THIS HEARING IS BEING CONDUCTED
TELEPHONICALLY FOR THE CONVENIENCE OF THE PARTIES, IT IS STILL A
FORMAL HEARING AND WILL BE CONDUCTED IN ACCORDANCE WITH THE
COMMISSION’S RULES OF PRACTICE AND PROCEDURE. o




12. Commission policy is to encourage settlements. 52 Pa. Code §5.231(a).
Therefore, you are urged to discuss informally between yourselves the possible settlement of thxs
case at least one week before the hearing. 1f you are unable to settle this case, you may stifl

resofve as many questions or issues as possible during your informal disc“uss‘mn.

Date: November 4, 2003 A \-/ 4/ { HC\KL«/Q 0‘ ’)nﬁ-’::,,
: /Muhdel A, Nemec ~
Administrative Law Judge
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CON’)NWEALTH OF PENNSYLV A
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER 10 OUR FICE

December 15, 2003

In Re: Z~G1351208

(See letter of 10-20-03) ﬂﬂEUMEN T

Danel Payne v. Duquesne Light Company

L,;_- Qe M E ?Eﬁ Requests payment arrangements.

JAN 142004

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above- captnaned case will be he1d as follows:

Type: Further telephone hearing

Date: : Tuesday, February 17, 2004

Time:  10:80 a.m.

Presiding: Administrative Law Judge Michael A, Nemec

1103 Pittsburgh State Office Building
300 Liberty Avenue

Pittsburgh, PA 15222

Telephone: (412) 565-3550

Fax: (412) 565-5692

The judge will be presxd1ng as authorized by
'52 Pa. Code §56.174.

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.




. | ®

At the above date and time, the Preswdwng Officer w111
contact the parties as follows:

Danel Payne  412.351.2404
Joann E. Nob]e Choder, Esqu1re 412,393, 1546

, If you have any hear1ng exh1b1ts to which you will refer
during the hearing, 3 copies must be sent to the Administrative
‘Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearrng and present facts on the issues razsed

Except for those individuals representwng themseives the
Commission's rules require that all parties have an attorney,
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Pub11c
Utility Commission:

. Schedu11ng Office: (717) 787-1399,

s AT&T Relay Service number for persons who are deaf or |
hearing-impaired: 1-800-654-5088.

Pc: Judge Nemec

- Susan Licon
Beth Plantz
Docket Section
Calendar File
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, Duquesne Light

A DQE Company Legal Depariment Tel 412-393-1546
411 Seventh Avenug, 8-2
Piftsburgh, PA 15219
Ragina M, Sestak
Assistant General Counbei

Fax 412-383-1418

, ' rsestak@duglight.cont

February 25

2004

‘ 93] ' ,
| 2 A N
R B
AR James J. McNulty, Secretary ‘ ‘ ‘; - ,
Pennsylvania Publie Utitity Commissioen I i
» ; P.O. Box 3265 ‘ S < -
Harrisburg, PA 17120 ™ W
| (o ;
~ ~ RE: Danel Payne v. Duguesne L u.hr Company ' ,
' - No. Z2-01351208 ‘ : :
' . Dear Secretary McNulty: ; Lo
Enclosed for filing in the above-captioned matter are an original and three
coptes of the Settlement Agreement, and of Complainant’s Withdrawal of the Formal
Complaint and Respondent’'s Consent thereto. Copies of these documents have been :
served upon Complainant and the Presiding Officer in accordance vmh Commzssxon
' Regulatmns - ‘ :
: Smcercly} W
, ‘ . Reginai. Sestak o -
S Attorney for Duquesne Light Company ; ‘
ce: Danel Payne (with enclosures) o ‘ '
Administrative Law Judge Michael A, Nemee (with enclosures) ~ :
i DOCUMENT R
, ' ; [fjf\\a e o ;
LU |

A

gap203e




Danel Payne
vs. DUQUESNE LICHT COMPANY
DOCKET #Z-01351208

v S SETTLEMENT AGREEMENT

The account at 211 3™ Avenue, Rankin PA, 15104 is in the name of Clarence and Danel
Payne. Danel Payne filed a Formal Complaint, Docket # Z-01351208 on June 9, 2003. A
settlement agreement was reached on February 16, 2004, between Danel Payne and J.M.
Pool, representing Duquesne Light Company. Ms. Payne has agreed to pay the budget
arch 2004.
//3

bill + $50.00 toward the arrearage each month beginning with her bill due in M

sAM ...........

I.M. Pool
for Duquesne Light Co.
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Secretary, James J. McNulty
Pennsylvania Public Utility Comrmssmn

P.O. Box 3265
Harnisburg, PA 17120

Danel Payne vs. Duquesne Light Company
Docket Number Z-01351208

Dear Mr. McNulty:

I have reached a settlement agreement with Duquesne Light Company acceptable to me
concerning the above-captioned Formal Complaint. I therefore Wxthdraw my Complaint

and request you to close the Commission's files in this matter.

Respondent, Duquesne Light Company, by its attorney, hereby consents to the
withdrawal of the above-captioned complaint, ; '
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COMMONWEALTH OF

|  PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: March 3, 2004
SUBJECT: Petition for Leave to Withdraw Filed

Z-01351208 Danel Payne v. Duguesne Light Company

TO: , Wanda Zeiders,
Docket Management

FROM: Susan Licon, Scheduling Officer
Office of Administrative Law Judge

On March 1, 2004, a Petition for Leave to Withdraw was filed in the above-captioned
proceeding by Regina M. Sestak, Esquire. If no objection is filed to this petition within 10 days
of service, this proceeding will be closed,

All parties should be notified that the case is closed and a copy of that notification placed
in the document folder.

Attachment ;

pe ALJ Michael A, Nemec
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