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SECOND PREHEARING ORDER

A telephonic Imitial Hearing in this case was scheduled for Monday, August 9, 2004,
at 2:00 p.or. On August 9. 2004, | issued an Order granting a continuance due to flouding at
Complainant’s residence and misdirection of iynformation about the hearing. The telephonic Initial

Hearing has bckcn tescheduled for Friday, October 1; 2()04, at 10 am.,

1. If you intend to present any docurnents or exhibits for my consideration, you
must send one copy to the other party and three copies to me one week before the hearing,
Proposed exhibits should be properly pre-marked for identification purposes. Previously submitted

exhibits should be updated.

2. If you or any proposed witness will be at a telephone number that is different
than the number on the hearing notice, you must notify me of that telephone number at least one

week before the hearing.

3 If the Commission’s Bureau of Consumer Services (BCS) has directed the
customer to make payments and those payments have not been made, the customer must be
prepared to eﬁcﬁlam at the hearing why those payments have not been made. FAILURE TO
MAKE REGULAR PAYMENTS AS D{REC'I’ED BY THE BCS MAY RESULT IN AN
ORDER REQUIRING A “CATCH-UP” PAYMENT EQUAL TO THE AMOUNT OF THE
PAYMENTS THA‘K‘ SHOULD HAVE BEEN MADE. The utihty must submit a copy of,the

tatest BCS decision as a hearing exhibit.



4. At the hearing, the customer must be prepared to testify about, or otherwise
document, the total net monthly income of the household. A household includes all 'individuals
1egularly residing there and rccéiving the benefil of the utility service. The “total net monthly
income of the household™ includes, but is not limited to, the following pavments received by every
person residing in the customer’s home: (a) the “after taxes 1ake-home-pay” from salaries, wages,
tips or other compensation; (b) pension, retirement or social security benefits; ( o) Supplemental
Security Income (SS1); (d) unemployment compénsati(m benefits; (€) workers” compensation

benefits: (f) alimony; (g) support; (h) public assistance; and (i} any other source(s) of income.

5. If the customer or any member of the customer’s household is ;ecciving,
- food btamps and/or medical assxstanw the customer must be prepared to testify or dmumcnt the

amount ut food stamps or the nature of the medical assistance received.

6. At the hearing, the customer must be prepared to testify about or document
the total monthly expenses of the household, which shall include, but are not limited to, the |
following items: {a) rent or mortgage payments; (b} utility bills (including electric, gas, telephone,
water, sewer, cable television, etc.); (¢) tood, in addition to any food stamp benefits; (d) clothing;
(e) automobile (loan payments, gasoline, maintenance, etc.); (f) transportation (bus, taxibabs,
jitneys, ete.); (g) insurance premiums (homeowners™ or renters” insurance, automobile insurance,
hte insurance, medical insurance, efc.); (h) medical bills, (doctors, dentists, hospttals prescnptmns
ete.); (1) credit card and charge account payments; (j) loan payments; and (k) miscellaneous ,
expenses. W hen testifying to these expenses, the customer should be prepared to gtve balances due

and missed payments tor cach item

7. TOASSIST THE CUSTOMER IN PROVIDING THE INCOME AND
EXPENSE INFORMATION REQUIRED BY THIS ORDER, THREE (3) COPIES OF A
BUDGET INFORMATION FORM ARE ENCLOSED. THE CUSTOMER MUST FILL OUT
THIS FORM; RETURN ONE (1) COMPLETED COPY TO ME, AND SEND ONE (1)
'COMPLETED COPY TO THE ATTORNEY FOR THE UTILITY AT LEAST ONE WEEK




BEFORE THE HEARING. YOU SHOULD KEEP ONE (1) COMPLETED COPY AND THIS
ORDER FOR YOUR USE DURING THE HEARING.

8. The utility must prepare and submit the following documents at least one
weck before the hearing: (a) an account statement, showing the hlstory of the account fora
mmzmum of 24 months or the entire h;stOry of the account, whichever is less; ( b) a service usage
companson report for the same period as the account statement; {c) a copy of the most recent BCS
decision, if any; and, (d) a brief summary of any payment arran gemcnt( s) made between the utility

- and the customer other than determinations of the BCS or the Commission.

9. Pursuant to 52 Pa.Code §§1.21 & 1.22, you may rep}esent yourself, if you
are an individual, or you may have an attorney licensed to practice law in the Commonwealth of
| Pennsylvaﬁia, or admitted Pro Hac Vice, represent you. However, if you are a pahnership,
cdrpo‘rattiong trust, association, or governmental agency or subdivision, you must have an attorney
licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice,
mpresént‘ you in this proceeding. Unless you are an attorney, you may not represent someone else.
Attorneys shall mnsure that their appearance is entered in accordance with the proﬁsions of 52
Pa.Code §1.24(b). |

10, if you intend 10 subpoena witnesses for the héaring, you should review the
procedures established in 52 Pa.Code §5.421. You must submit your written applicatiort to me
sufficiently in advance of the hearing date so that the other party will have the required ten (10)
days’ ‘notice to answer or object, and so that you will have enough time to receive the subpoena

and serve it.

11, Arequest for a change of the scheduled hearing date must statc the
agreement or opposition of the other party, and must be submitted in writing no later than five (5)
days prior to the heanng. 52 Pa.Code §1.15(b). Requests for changes ot‘ hearing dates must be sent

to me and the other party of record. The correct address is: Administrative Law Judgc Kandace F.



- Melitlo, P.O. Box 3265, Harrisburg, PA 17105-3265. Changes are granted only where good cause

exists.

12.  YOUMAY LOSE THIS CASE IF YOU DO NOT TAKE PART IN
THE HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.

13, Although the hearing is being conducted telephonically for the convenience
of the parties, it is still a formal hearing and will be conducted in accordance with the

Commission’s Rules of Practice and Procedure.

14, Commission policy is to encourage settiements. 52 Pa.Code §5.231(a).
Therefore, you are urged to discuss informally between yourselves the possible settlement of
this case at Jeast one week before the hearing. If you are unable to settle this case, you may still

“resolve ag many guestions or issues as possible during your informal discussion.

Date:  September 8, 2004 - Kowdoce F. Ml Cls—
o Kandace F. Melillo
Administrative Law Judge
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MONTHLY BUDGET INFORMATION

Customer's Name:  Barbara Botdorf | - Date: September 9, 2004
Name of Utility: PECO Energy Company

PU.C. Docket No.: Z-01348749

Hearing Date: Friday, October 1, 2004 @ IO:OO a.m.

Administrative Law Judge: Kandace F. Melillo

Monthly Household Income , Amount
{Include net income from all persons
living in your home.)

Salaries, wages & tips ‘ §
Public assistance

Social security or SSI

Alimony

Child support

Pension

Retirement benefits

Unemployment compensation
Workers' compensation

Food stamps

Other income (List source & amount):

Total: 5

(IMPORTANT: COMPLETE EXPENSE INFORMATION ON NEXT PAGE.)




Monthly Household Expenses Amount
Owed ‘

Rent/mortgage ~ ' $
Electric :
Gas
‘Telephone
Water
Sewage
Trash pickup
Cable television
Food (Other than food stamps)
Clothing '
Automobile;
Loan payment
~ Gasoline
- Repairs & maintenance
Car insurance
Other transportation:
Bus
Taxicabs

RSOV S S -

S . o e S 95 5, b

Balance

[ ———

Jitneys
Insurance premiums:
Renters'/homeowners' insurance
Life insurasnce
Medical insurance
Medical bills:
- Doctors
Dentists
Hospitals
Prescriptions
List credit cards & charge accounts:

List loan payments:

List other EXPEnses:

Total: R | 3

#332440




. Chapter 56 Hearing Report
, Please heck Those Blocks Which Apply

Docket No.-

Z-01348749 YES NO
[ Prehearing Held O 7T &
Case Name: Barbara Botdorf v PEGO Energy Company Hearing Held: Kl i D
T T - T | Testimony Taped: G
Transcript Due: O T 4
Hearing Concluded: ™ L
Localion: Harrisburg Furiher Hearing Needed: U] T
; - Estimated Add1 Days. | m/A
Date: October 1, 2004 | | |
| T RECORD CLOSED: | [T
Special Agent: | Kandace F. Melilo | DATE| 70/ /o4
e ‘ Briefs to be Filed: L] (A4
T DATE: |
Bench Dec;;ton | g ] 4~
, RENARKS: | Pec ycie n olin <
zﬁé}jf ll‘ﬁqﬁ;g‘ :u& ?" LB Ja:} 5.

PLEASE PRtNT CLEARLY - Incomplete Information may result i in delay of processing.

Name and Telephone Number | Address e | Wha are you repreéenting?
' ST aq Alac e o < ’
| Kanaghbe & o cer St PECO
An’.‘{“&“"\*‘a .,a“!&.-?'j f? o) BD)’ T¢99 Emjy
Shie 7p (s -
e el PA [t9023 |
Telephone: 2157 $% ¢ s 1 ¢ Eﬁmall Address: - | FaxNumber
T 32 S. [4*+H~ ST
o . Pro S2
Baﬂé&«c«. B‘,f“clbw‘f“'
City Stae p
R | Decky P4 19027 |
Telephone:l £/ 5°3 - + g 37 | E-mail Address. | Fax Number:
::m & ;';7 |
) ‘ City State Zip
Telephone: ~ E-mail Address’ 1 Fax Number:

: Dy Check this box it addii;dyria!f parties or attendees appear on back of form.

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.




Name and Telephone Number

Address

Who are you represanting?

Cuty

Zin

Telephone:

E-mail Address:

-;"Fax Number.

City

S

e

'i_‘_'ele;phonei ’v

E-mail Address:

- Fax ‘Num’.b‘er:_ e

A A g e e

ey

N

| Teléphéhe: ’

E-mail Address:.

. Fax Number:

oy

State

[

Telephone:

E-mail Address:

Fax Number:

.&W

143
E
v

e

Telephone:

E-mail Aﬂd [ess:

| ‘Fax Number.

Ty

State

- 7

Telephonei

El‘mail Address:

" Fax Number

City Sté:&v : Zp
Telephane: | E-mail Address® ST Fax Number
Cry Saiz YR

Telephone:

E-mail Address:

| Fax Nurber:

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa, Code §§1.24 and 1.25.
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- COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: October 4, 2004
SUBJECT; - Barbara Botdorf v. PECO Energy Company
~ Docket No. Z-01348749

TO: Wanda Zeiders, Supervisor of Docket Management
Docketing Section, Secretary’s Bureau

FROM: KandacL.F Melillo, Administrative Law Iudgc
Office of Administrative Law Judge

I have attached two copies of the following e:xhtb:ts which have been adrmtted

into evidence in the abovc’reﬁ:renced case for a hearing held on October 1, 2004:

PECO Exhibits 1,2, and 3

. b
PLEASEHAVE,THESE EXHIBITS DOCKETED AND PLACED IN THE RED
DOCUMENT FOLDER.

If you have any questions about the exhibits, or this Memo, please contact me at

'(717) 7%7-3788.

Attachments

to s

r.e .
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Account Statement , ; mﬂlrftw
Customer Name: Barbara Botdorf Prepared by: Lou Dubois s
Address: 33 S 14th St * Investigator: PUC ity
Darby Pa 180231207 Case Number: 1348749 SR
, , s
Agcount Number: 50-07-34-058026 Rates: Electric, Residential Cap?2 n..kﬂnl,m
) T {5as, Residential Cap2 Yoy !
—
, Y S
D Weter s Dly Peco A Date
A Reading A Avg | Bill Amt Supp | Sales | Amount Due - Late Payment Pymt - | Balance GComments
¥ «Type G Use | /Budget Chg, = Tax Regstd Date Chg. Rec'd
S R E + Agmt -
) 28 7579-A 1 632 21.7 53.38 : 793.61 | 11/04/02 8.63 123115 | BM 04
10/09/02 29 8954 -A |+ 12 U.4 14110 ! a :
5 , + 15.009R ) . ;
11/08/02 | 306 7987-A 1 418 13.9 . M.J = B83.88 | 12/03/02 9.72 1,306.42 |
11/08/02 | 30 8001 - A 47 1.5 134,308 =]
, + 1500z} iy j ‘ ;
12/10/02 32 8536-A | 539 16.8 413 a.L 1,016.32 1 01/02/03 10.73 1,423.86
12/10/02 | 32 9104-A | 103 32 66.333 = : :
; 2
+ 15.00 “ ‘
01/10/03 31 8045-A | 509 18,4 37.5 1,161.87 | 02/04/03 12.25 1,554.41 | BM 04
01/10/03 31 9241 -A 137 4.4 80.7 ,
, : +15.00 ,
02/10/03. | 31 9559-A | 514 16.5 } -38.08 1,195.89 | 03/05/03 12.77 140.00 ; 01715/03 1,87343 | BM 07
02/10/03 31 9429-A1 188 8.0 10816 ; . ,
v +1500 R
Igicw 29 10007 - A1 448 15.4 33.08 1,354 78 . 04/03/03 14.79 1,717.32 ; BM 07
1 G3711/03 29 9578-A 150 3.4 968.04 ;
_ | + 1500 : ,
04/09/03 29 10330 - A 323 111 2528 1,261.81 © 05/95/03 *178.00 {1 03/28/03 1,608.356 | "LIHEAP
04/09/03 28 9834 - A 58 1.8 44 75 Cash
. + 1500 - Grant
:,\.azn?* <P
05/08/03 30 10617 -A | 287 9.5 2303 1.22547 | 06/03103 | J&Qc.o,.oo 0416103 1.558.01
05/09/03 | 30 9661-A | 27 0.9 25.63 ; WL RIS
« 1 , + 15.00 . e Y
08/10/03 | 32 10889 -A 1 282 8.8 2273 1.28225 ¢ 07103103 ; PETEE R 1,688./9
08110103 32 9878 « A 17 0.5 18.08 , @N SRR ; ,
‘ 10.00
= \ﬂb\ T & ,N
\\, Eco L
PP /e 4H 2

7



Page 2 of 3

Account Statement
Customer Name:
Address:

Barbara Botdorf

33 8 14th St
Darby FPa 19023-1207

Prepared by: Lou Dubois

investigator PUC

Case Number. 1348749

Account Numbper: 50-07-34-058026 Rates: Electric, Residential Cap?2
, Gas, Residential Cap2
, U ;
D Meter S Dly Peco : . : Date - .
| Bt A Readirg A Avg Bill Amt Supp Sales Amount Due Late Payment Pymt Balance Comments
{  Pariod Y ~Type G Use | /Budget Chg. Tax Reqstd Date Chg. Red'd :
l‘ | s | E_ + Agmt
- v +15.00 , _
07/10/03 30 11794-A | 89S 29.8 B87.14 1,380.36 | 08/04/03 20.00 | 0827/03 1,682.90 |
07/10/03 30 96g80-E | - 12 0.4 15.97 . e
; : : + 15,00 : N,
08/11/03 | 32 13013-A | 1218 38.0 128.85 1,537.98 | 08/03/03 1,825.52
08/11/03 .} 32 9699 - A 9 0.2 13.77 i
. _ o v ‘ + 15,00 e : .
09/10/03 | 30 13838-A | 825 275 7814 1,609.89 { 10/06/03 35.00} 08/20/03 1,882.43
06/10/03 30 g708- A 9 0.3 13.77 i
-} _ +15.00 o
10/09/03 | 28 14303-~A | 465 16.0 | 3412 1,675.71 1 11J03i083 1,933.28
10/09/03 238 9721 -A 13 D4 16.70
; 1 +1500 B
1107103 | 29 14575-A ] 272 9.3 2210 1,734.63 | 12/02/03 1,877.17
$1CTI03 29 9741 -A | 20 0.6 2182 . :
+150C . : ;
12/09/03 32. 14952 - A1 377 1.7 28.84 1,855.04 * .01/05/04 2,082.58
12409/03 32 9834-A{ 83 29 7671 o ,
[ v | +15.00 e ,
01/08/04 31 15395- A 443 4.2 3275 2,005,768 = 02/03/04 - 2,218 30
-01/09/04 31 9955« A 121 3.9 10297 | . :

N , +15.00 | ! , _
02/10/04 | 32 | 15864-A | 469 148 3466 2,231.18  03/0a/04 2.428.72 1
02/10/04 32 168-A; 213 86 17576 : , W : ‘ ,,

1 ; + 1500 - . .
03/10/04 29 16202-A1 338 11.6 2641 | 1,121.00 1 D4/05/04 254576
03/10/04 | 29 269-A1 101 34 9063 ,
N 1106.00 :

] ‘ , +1500 - | . | |
04/09/04 { 30 16514 - A | 312 10.4 2478 1 1,142.00 ¢ 05/04/04 I 100.00 | 04/05/04 254820 BM 52 :
04/09/04 | 30 a48-A| 79 | 28 77.66 , m W | 7

pEce -
ol .q,,* 3



Page 3 of 3

Account Statement
Customer Name: Barbara Botdort Prepared by: Lou Dubois
- Address: 3385 14th st investigator: PUC
Darby Pa 18023-1207 Case Numbar: 1348748
Agcount Number: 50-07-34-058026 Rates: Efectric, Residential Cap2
e Gas, Residential CapZ
U ;
b Meter 5 Diy Paco Date
A Reading A Avg 8ill Amt Supp Sajes Amotint Dus vate Payment Pymt Balance Comments
Y -Type G Use '} /Budget Chg Tax Reaqgstd Date Chyg. ‘Regd. ¢ :
8 E | . . | tAmm O
; -1106.00
; , b r18004 o |
05/11/C4 32 16800~ A} 286 8.9 2315 1,263.00 | 056/03/04 2860352 1 BM 52
05/11/04 . 82 376-A 1 28 0.8 3217/
7106 00 :
NN B N +15.00 { ; ,
06710/04 '} 30 1723241 432 14,4 32.32 1,235.02 | 07/06/04 50.00 § 05/18/04 2603.74
06/10/04 30 3BB-A 12 0.4 1780 ,
AU o , +15.00 . B |
07/12/04 32 18102-A1 870 271 84.64 | 867.56 |- 08/04/04 25001 07/07/04 222128 | *Cverage
07/12/04 32 400 - A 12 0.3 17.90 *160.00 { 06/30/04 { *Overage
+15:00 A300.00 1 06/30/04
- 08/10/04 29 19014-A 1 912 31.4 80.10 | 989,35 1 08/02/04 2.328.08
1 08/07/04 26 412-A 12 0.4 16.70 | :
5 +15.00 | , , i ‘
08/19/04 { 31 20064 - A | 1040 33,51 106 71 1,103.07 | 10/05/04 2500} 08/24/04 2426 79
Qo4 | 34 423-A 11 0.3 1700 ,
+ 1500
£

Reading Type Codes: A - Actual

E - Estimated C - Customer R - Remote

- pecc [
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i‘agfn 1 Iy::c,ument Ndme. un‘led

thBARR BOTDORE

DARBY PA

14TH ST

50=07-34-058026

SP-AGR
19023

~ TYPE DATE OPN  AMOUNT

. EXTN-CMS 04/05/04  300.00

EXTN-CMS 03/10/04  1000.00
AGMT-FSMT 03/17/04

JLEVEL 1A 04/10/02 542,54

LEVEL 1A 03/31/03  1032.68

LEVEL 1A 01/13/03  894.61

12/03/02  803.33

LEVEL 1A 12/02/02  803.33

10/17/02  711.12

LEVEL 1a 10/02/02  581.15

LEVEL?7%7? 09/12/02  434.27

08/05/02  218.65

07/02/02  144.58

LEVEL 1A 07/01/02  144.58

JLEVEL 11 10/17/01  487.17

LEVEL 13 01/17/02 90.29
LEVEL 1A 01/07/02
LEVEL 1A 11/30/01

COLLECTTON SYSTEM

=
v W
o =
* . =
CI“‘ LT
H
T -7
- k
130 :
. -
1 3
o :
o -3

09721 PENDING
CP2~

-PUC

TEL-610~- 534 4837 |
Ak kR kA ARk kA h ok k Rk k kA Rk kkkkk CREDTT 3 *hkkrkkdkkkkkkhkkhhd NEXT FQRMAT CRED

BCTV AGMT TYPE AGMT-PUC. (3D DATE OPN 03/10/04 AMOUNT

EXT DATE
06/04/04
04/05/04

INSTALL

15.00

01/01/03

11/14/02

09/03/02

07/31/02

15.00

1428.72 INST

DATE CLD
06/04/04
04/05/04

03/17/04

03/10/04
04/16/03
01/29/03
21/01/03

12/18/02

11/14/02
10/18/02
J9/30/02
29/03/02
97/31/02
21/11702

04/10/02

02/04/02
01/07/02
11/30/01

AGMT 03/17/RMK

15.00
DISPOSITION
NOT KEPT

NOT KEPT

FSMT INFO ONLY
RENEGOTIATED
UTL~ PECO REF
UTL- PECO REF
NOT KEPT
UTL- PECO REF
NOT KEPT

UTL~ PECO .REF
UTL-~ REF FSMT
NOT KEPT

NGT KEPT

UIL- PECO REF
RENEGOTIATED
UTL- PECO REF

FSMT INFO ONLY

FSMT INFO ONLY

o Ea,

ate: 9/21/2004 Time: 12:02:36 PM

FECO 32

;Z,C;#C_Z



e o » PA. Public Utility Commission
-griod - Q
Date: D104 . - Bureau Of Consumer Services

, Inbound Clesing Report
Case Number: 1346749 | Opened On: 42103
| Customer Name: BARBARA BOTDORF . Udlity Type: Electric Distributor
Audress: 33 SOUTH 14TH STREE Account Number: 500734058026
DARBY PA 19023-0 - Company Name:  PECO Energy
Prior Case: Total Balance: $2,428.72 Balance Date: 2127/04
| compliance ~ ,
| Viclation(Alleged, Actual, Nol: NO Chap 56/84/0ther: Section/Rule:
Deglslon Issued: Y Otal Written: W |
Investigator: . SHINDLE, ROBERT PUC Decislon 313104

. PUC Case 311/64
’lssued Dtz ; Closed Ot

Decision Recvd DE: 3/1/04 11:254AM

| Letter Description: CAP PARTIAL CATCH-UP

- To Restore Service Pay: $0.00 To Continue Service Pay: $1,00000 By: 45104
Terms:  MAY 2004 ’ - ’
Speclal Budget Amount: $121 00 Regular Budget Amount: $106 00 Plus Arredrs Payment:  $1500

Final BIll Monthly Payment  $0.00
End Of Month Payment: $0.00

parDescription: | | | | @@M%igﬁ

Current Bill Monthly Payrent: $0.00

' .') - . .
JUGUMENT
Resolution:
. CAPRATEIR....CUSTOMER MUST PAY-1000 TO CO BY 4/5/04 THEN BEG MAY 2004 PAY 121/MC {CAPRATE BUDCGET 106 +
15y UNTIL CAPRATE AGREEMENT IS CURRENT... . WAIVE LPCS,
=
&
e
e
1% “e
i -
A “ K
(,_.‘: L
30 ~

. o ey 3 h N, ‘
W {1 : & i / y y
Gatalog- Wikl wognosiwricasemgmipostiCose Managemont\apps\CM_Repors.cat Report, W7\ \cugnosivacasemgrtpostiCase Managsmentiappsi

pEco 3
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