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Reverend Zola Smith

v.
PPL Electric Utilities Corporation :
n OCKEYE E
PREHEARING ORDER .
JAN 2 8 2003

A telephonic Initial Hearing in this case is scheduled for Tuesday, February 25,

2003, at 10:00 a.m. Accordingly, the parties are hereby directed to comply with the following

requirements:
If you intend to present any documents or exhibits for my consideration, you

1.
must send one copy to the other party and three (3) copies to me one week before the hearing.
Proposed exhibits should be properly pre-marked for identification purposes.
If you or any proposed witness will be at a telephone number that is different

‘ 2.
than the number on the hearing notice, you must notify me of that telephone number at least one

week hefore the hearing.
| 3. If the Commission’s Bureau of Consumer Services (BCS) has directed the
customer to make payments and those payments have not been made, the customer must be
prepaf&d 1o explain at the hearing why those payiments have not been made. FAILURE TO
MAKE REGULAR PAYMENTS AS DIRECTED BY THE BCS MAY RESULT IN AN
ORDER REQUIRING A LUMP §UM PAYMENT EQUAL TO THE AMOUNT OF THE



- PAYMENTS THAT SHOULD HAVE BEEN MADE. The utility must submit  copy of the

latest BCS decision as a hearing exhibit.

4. At the hearing, the customer must be prepared to testify about, or otherwise

document, the total net monthly income of the household. A household includes all individuals
regularly residing there and receiving the benefit of the utility service. The “total net monthly
income of the household” includes, but is not limited to, the félloWing payments received by every
person residing in the customer’s home: (a) the “afier taxes take-home-pay” from salaries, wages,
tips or other compensation; /b) pension, retirement or social security benefits; (c) Supplememal'
Security Income (SS1); (d) unemployment compensation benefits; (¢) workers’ compensation

benefits; (f) alimony; (g) support: (h) public assistance, and (i) any other source(s) of income.

5. If the customer or any member of the customer’s household 1s receiving
food stamps and/or medical assistance, the customer must be prepared to testify or document the

“amount of food stamps or the nature of the medical assistance received.

6.  Atthe hearing, the customer must be prepared to testify about or document
the total monthly expenses of the houschold, which shall include, but are not limited to, the
tbi‘lowing items: (a) rent or mortgage payments; (b) utility bills (including electric, gas, telephone,
water, sewer, cable television, etc.); (¢) food, m addition to any food stamp benefits; (d) clothing;
(¢) automobile (loan payments, gasoline, maintenance, etc.); (£) transportation (bus, taxicabs,
 jitneys, etc.); (g) insurance premiums (homeowners® or renters’ insurance, automobile insurance,
life insurance, medical insurance, etc.); (h) medical bills, (doctors, dentists, hospitals, prescriptions,
efe.); (ﬁi} credit card and charge account payments; (j) loan payments; and (k) miscéﬂ‘meous
expenses. When testifying to these expenses, the customer should be prepared to give balances due

and missed payments for each item.

7. TO ASSIST THE CUSTOMER IN PROVIDING THE INCOME AND
EXPENSE INFORMATION REQUIRED BY THIS ORDER, THREE (3) COPIES OF A

2



o ¢

BUDGET INFORMATION FORM ARE ENCLOSED. THE CUSTOMER MUST FILL OUT
CTHIS FORM; RETURN ONE (1) COMPLETED COPY TO ME, AND SEND ONE (1)

 COMPLETED COPY TO THE ATTORNEY FOR THE UTILITY AT LEAST ONE WEEK

BEF ORL THE HLARING YOU SHOULD KEEP ONE {1) COMPLETED COPY AND THIS
ORDER FOR YOUR USE DURING THE HEARING.

8. The utility must prepare and submit the following documents at least one
‘week before the hearing: (a) an account statement, showing the history of the account fora
minimum of 24 months ur the entire history of the account, whichever is less; (b) a service usage
- comparison report for the same period as the account statement; (¢) a copy of the most recent BCS
decision, if any, and, (d) a brief summary of any payment arrangement(s) made between the utility

and the customer other than determinations of the BCS or the Commission.

9. Pursuant to 52 Pa.Code §§1.21 & 1.22, you may répresent yourself, if you
are an individual, or you may have an attomney licensed to practice law in the Commonwealth of
- Pennsylvania, or adrmutted Pro Hac Vice, represent you. However, if vou are a partmership,
ccrp‘oratmn, trust, association, or governmental agency or subdivision, you must have an attorney
licensed to practice law in the Commonwealth of Pernsylvania, or admitted Pro Hac Vice,
represent you in this proceeding. Unless you are an attorney, you may not:represem someone else
Attorneys shall insure that their appearance is entered in accordance with the provisions of 52
Pa.Code §1.24(b). ‘

10.  If'you intend to subpoena witnesses for the hearing, you should review the
prdcedurcs established 1n 52 Pa.Code §5.421. You must submit your written application 'to me
sufficiently in advance of the hearing date so that the other partics will have the required ten (10)
days’ notice to answer or object, and so that you will have enough time to receive the subpoena

and serve 1t.



; 33 A‘request for a change of the scheduled hearing date must state the
agreement or opposition of other parties, and must be submitted in writing no later than five (5)
days prior to the hearing. 52 Pa.Code §1.15(b). Requests for changes of hearing dates must be sent
to me and all parties of record. The correct address is: Special Agent Amanda N. Rumsey, P.O.
Box 3265, Harrisburg, PA 17105-3265. Changes are granted only in rare situations where good

Lause exists.

12.  YOUMAY LOSE THIS CASE IF YOU DO NOT TAKE PART IN
THE HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.

13.  Although the hearing is being conducted telephonically for the convenience
of the parties, it is still a formal hearing and will be conducted in accordance with the

Commission’s Rules of Practice and Procedure,

f4.  Commission policy is to encourage settlements. 52 Pa.Code §5.231(a).
Therefore, you are urged to discuss informally between yourselvés the possible settlement of this
case at least one week before the hearing. If you are unable to settle this case, you may still resolve

~ as many questions or issues as possible during your informal discussion.

Date:  January 24, 2003




John F. Gross , K
Gross McGiniey LaBarre & Eaton
33 South Seventh Street

Allentown, Pennsylvania 18101
{610} 820-5450

W
rﬂ
(610) 820-6006 (FAX) %’J
February 20, 2003 )
VIA FEDERAL EXPRESS AND FAX %;I;
=
Special Agent Amanda Rumsey
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street

Harrisburg, Pennsylvania 17105-3265

Re: Reverend Zola Smith v.
PPL Electric Utilities Corporation
; Docket No. Z2-01184423

Dear Special Agent Rumsey:

Enclosed for filing in the abovemapttoned matter are three (3) copies
of PPL Hearing Exhibit Nos 1, 2 and 3. | propose tfo introduce these documents into
evidence at the telephonic heanng scheduled for Tuesday, February 25, 2003 at

10:00 AM. |can be reached at telephone number (610) 774-2199 at the aforesaid
date and time to participate in the hearing.
| have mailed COplBS of these exhibits to the Complainant

Very truly yours,

Qg}x/ug 7~ st Jorirt

John F._ Gross
Enclosures

cc. Reverend Zola Smith '
James J. McNulty, Secretary

M ELU
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PPL Hearing Exhibit No. 2
| | 7 o WEHY 2%
 PUC Closing Records Archive

CASENBR: 1184423

COMPANYNAME PPL (EDG » ELECTRIC)
COMPANYCODE 0010
CUMPANYTYPE - ELECTRIC DISTRIBUTOR
¢ USTOMERFIRSYNAME FEV. 20LA
CUSTOMERMIDDLEINITIAL
CUSTUMERIASTRAME SWITH
ACCOUNTNURDER 2431136810
SERVADDRESST HGIZ BOX 6118 o
SERVADDRESS?
SERVCITY PECKS POND , ‘ %
SERVSTATE PA S
SERVZIPS 18328 ‘ ; T
SLRVLIF: © ~ .
DECISIONISSUS ¥ =
OGRALWRFITEN W = o
VICLATION NG : = “=
CHAPTER
SECTIONRULE
TUFALIALANGE 242348
DATECLOSED 811AR00G2
RESOLUTION OfF JEGOBE 506 + 15 STRY 1018402
BALANCEDATE - 14472002
SERYICERESTOREDPAY @
SERVICECONTINUEAMOUNT D
SERVICHCONTINUEDATE
TERMS 10115002
SHECIAINUDGETAKMOUNT 321
REGULARBUDGETAMOUNT 308
ARREAKSPAYMENTPLUS 18
FINARMOUNTRIAPAYMENT ©
CURRENTMUNTHLYPAYMENT G
ENUMONTHLYPAYMENT
LETTERDESCRIPTION EGW STRAIGHT PARINO LPCS/BUDGET
WEADDATE

PARDESUR YOU ARE ADVISED TO CONTACT THE DEPARTMENT OF PUBLIC WELFARE AND OTHER AVAILABLE SOGIAL AGENCIES
£ OR FUNANG AL ENERGY ASSISTARCE. ‘ ‘ .

RETNES

BILLDATE
" KECANNECTAMOUNT 6
PAYABIOUNT
BESINVESTIGATURFRAME JOAN oot
BONINVESTIGATORLNAME GORENC
NURUFYIMESERD §
NEROFTIMEFAXED O
FAXAREACODE ©
PUCFAX 7838820 N
PUC TTPE € :
DY_REYD ONERH0TEI54E :
Xt CREATEDGATETIME BI612002 16:47:58
XM FILENAME

Wednesday, November 06, 2002 Page 1 of 4




@& Hearing Exhibit No. 3
{ HaiainPapnent Ageenen o Accowt 4BIE30N0
Ageeeal £ Bty

Z-bugHe
I 0 ) o ) BT
P Agreemenl
Start Date Type Status Amount - %
T L T S I 1 S a2 B
102005102 MonCatchUp Dispute Cancel{ ~ 1,6804 s 1’9; PARERIS
Change.. - 2 M
EE— ey o,
=€ b v
t o= {n
’Qzlea | . s 5
Undelete % &
| % e ; ]

o] e B,

g | G55 | [GSrsont | [t | o | Gion | oo [P, 54 2o



Chapter 56 Hearmq Report

Plsase C‘k Those Blocks Which App

‘DocketNo®  Z:01184423 YES NO
o 4 | Prehearing Held: T T &
Case Name:  Reverend Zola Smith v. PPL Electric Utiities Hearing Held: W U
“Corporation - - Testimony Taped. Wi O
Transcript Due:; | W
Hearing Concluded: 4 N -
Location: *Harrisburg Further Hearing Needed™ I M~
Estimated Add1 Days; ‘ '
Cate: ! February 25, 2003 : ‘ P
o | RECORD CLOSED: T T
Spec:aI'Agen‘zn - SA Amanda N. Rumsey - , ‘ DATE: | 225 )2,
A | Briefs to be Filed: O =
DOCUMENT | . ST
L Bench Decision: L] A
FOLDER REMARKS
MAR 04 2003
PLEASE PRINT CLEARLY - Incomplete lnformatxon may result in delay of processing.
Name and Telephone Number | Address . Wno are you represemmg?
Reveend 2o lo HCl2 BoX 516 N
Senitdn —_ BAREN Yo S
e _|9"Mgran’s Feevy | PR | 15238 |
Télephonem, 232-9 =2 E-mail Address: '  Fax Nu‘m‘ber: |
| R 2272 uhi:hes Corp o
W bvoss. €A PibuBin | PPL
S P . Cuty ip
et Mlenbwn PN Uging-aud
Telephone: 7,74 =3 47 3199 | E-mail Address: Fax Number;
non Qm 224-219 - S
Gy St 7o 3 g‘
V W
Telephone: E-mail Address. | Fax Number: = <
—D Checx thxs box if addational parnes or attendees appear o back of fcm‘ 3 g
| Z &

Note: Completion of this form does not constitute an énrr;y of appearance, see 52 Pa. Code §§1.24 and 1.25.
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DOCUMENT o evivan
Y CD  COMMONWEALTH OF PENNSYLVANIA
FOLD CR 7 PUBLIC UTILITY COMMISSION

~ DATE: February 28, 2003

SUBJECT: Reverend Zola Smith v. PPl Electric Utilities Corp.
Docket Number: Z-01184423

TO: ‘Wanda Zeiders, Supervisor of Docket Management ©
. o g -3 kM
Docketing Section, Secretary’s Bureau |

FROM:  Amanda N. Rumsey. Special Agent
Office of Administrative Law Judge

T have attached ,tWO copies of the following exhibits which have been
accepted into evidence in the above-referenced case for a Special Agent hearing held on
Tuesday, February 25, 2003. | |

PPL Exhibits 1,2
Please have these exhibits docketed and placed in the red document folder.

If you have any questions about the exhibits, or this Memo, please contact
me at (717) 787-4497.

CAttachments



Account Activity Starement Date: 02720703
Page: 1

sv+ Account Information *** »x* Carvent Account Status ***

Account Number: Mail To: Payment Agreenent
44811~34010 REV ZOLA SMITH Installment: 515,00 Balance: $2829,03
‘ HC12 BOX 511B
: PECKS POND PA 16323 Budget Bill Amortization
Reguested By: ‘ Installment: $0.00 Balance: 50.00
REV 2Z0LA BMITH

{9707 775~4873  Extension: ‘ : Current Rata: RS Hmmm (\AWVA\AMVf‘ P* MN“HWV

DATE TRANSACTION TYPE . DUE TRANSACTION BALANCE ACTUAL = DEFERRED  DEG DAY ROG/ DAYS : KWH BILLED
DATE AMOUNT FORWARD . BILLED  BALANCE H/C TYPE USED ) KW

1073072001 ELECTRIC SERVICE . $247.79
10/30/2001 Regular Bill Lf 11427 5247.719 : 030670001 30376A 22 3287

e e o e o a9 e S Ay i o i 0 3 S o YA S5 Y St S WL 43 i Bkt 50 R e S e o e e o 57 o k0 e e o

1 172001 Late Payment Tharge Nmmm $3.10: ‘

1174072001 ELECTRIC SERVICE = $436.65 ; , , ‘

1173672001 Regular Bill A 1225 $687.55 $247.79 ; 0572/0000  $€221A il 5849
1/0272002 Late Payment Charge % o $8.55

QL/C2/2002 Late Payment Chargs B 50.04

0176372002 ELECTRIC SERVICE & , © o $542.54 C o - -

01/03/2002 Regular Bill @ m 51424 51238, 64 $687.5% ; 0592/0900  ©3532A 34 7311

s v o g < e B R -

003

.- e b S Vi K o S g S o e B i . e oo A e A Ao S 30 e e S ey A b T e et e Sl N e e e e 7

i e o i s R A oy A 0 ok e o ko e T o B i e i e e . A 0 G5 N i K B e o o o S O o B S 0 e R T ot o o ot i g e S e b W A B i At i o S SR (o e e o o

0173072002 Late Payment Charg N $0.15
6173072002 Late Tayment {harge® , $15.34
0270172002 CANCELED ELECTRIC SERVICE $426.25
2:0122¢02 Canceled Bill- 2725 $1€80.43 $1238.69 050570000 082750 2% 5743
Q20572002 AdiasTment : $-426,2
02705/2302 BUDGET BILLING §233.800
02735/2002 Regular Boll 2728 $1487.18 $.238.469 $426.25 5193.25  0%05/000¢ PO9275A 29 5743

ey o e 1 o o S 1 S o o e D AN T i S T G o i el

it st e e

e e < e . 7 o 21 o e e e e 5 o e s P o T T S8k b S S 4 7 1 o D o

03/04,/2002 BUDGET mwwvuzn‘ ) £§233.00
0ald /2002 Regulax Bill & 03725 $1320.18 $1487.18  $492.62  5$452.87 0%61/0000 15941A 3 6666

- £l.,.ll[!ll...xm.l.§.(IIFDG,Nlmmvillx.illv,i‘llll‘itlllll!tlill.t.illl)r..t...?z.t SN i Pk o b, e A B S T e e e e e kA N e e e T e e e e e
e i L

D57TA3/ 2002 Payment $-15C. 00

037123007 Payment = .U, $-98.00

03792/2002 Payment “UV , $-243.00

03/92/2002 BUDGET v R | $233.00 ;

04/02/290 Regular Bill ) (O 04721 §1657.18  $1224.18  $412.08  $631.95 073570000  21487A 29 5546

O e T T R R e ] e e o o o e o e 7k e S o S e A SR e YIRS e e i T i o o o o e S i wh  hr o ok S o T 9 A i o 4 o e v

0s/32/2602 BupceEt st D Ly $285.00 ,
05/02/2002 Fegular Bili =y 5/23 $1745.13 $1457.18  $321.98  $665.93 046470045 25780 30 4293

Gk v T e ek 2 e o 5 s i 2 ) e o o i o e 4 o o s B " o 25 o e e i o 5 A B o 2 o L O K 0 s S 2 o . e B i v i it e

0545872007 Fayment i $~248,00

s A 5 A L2 e itk e K e D e e g e ok s e R e GO o A S e e S R T S K e

} "ON Hqiyx3 Bunesy 1dd

DHAL472800 Pebit Trassier Payment S0 D4 i
V71477007 Tebit Transter 2ayment S5 .56
$5714.,2902 Lebit Transfer Payment 538.4%
U5 91472000 Lebat Transfer Payment - 547.8%
LO/14720902 Lebit Transser Paymen $3i.10

05 /292002 Payment , S . $-30% 00
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Bill Account: -4481:i~34010

DATE TRANSACTION TYPE

06/04/2002 BUDGET BILLING
N6/04/2002 Reqular Bill
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Pate; 02720703
Page: 2

Account Activity Statement

DUE TRANSACTION
DATE AMOUNT

BALANCE
FORWARD

ACTUAL
BILLED

DEFERRED = DEG DAY
BALANCE HIC

RDG/
TYPE

DAYS KWH BILLED |
USED : KW

$298.00

06725 51578.18 $1299.18  S290.0F 5667.99 0Z95/003C 296Uk 33 3849

ihiit'%\f‘ti‘|l'll'l!$:1113%¥i2|\lll'lilll[lliii!i!!}lflf!‘lllillll&i}#%i1f[[l!!€lllll|l!lliitl!iltll‘!lllllt\ill"fltl(&éilllllfit}ltllllli}it)%t. -

$¥/0272092 BUDGET BILLING
07/0272002 Regular Billk

5238.00

47/23 $1846.18 $1673.18  §177.23  §537.28 QUZ24/016C 319104 78 2281
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0870172002 BUDGRT BILLIRG
9870172092 Regular Bill

$708.14

08722 $2574.32 $1365,18 - 5150.8% 002470271 33822a 19 1912
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OR/02/2092 Transfer Dent
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04/0372002 ELECTRIC SERVICE
0 /2002 Regular Bill
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1670272032 BUDGET BILLING
10,C2/2022 Regular Birll

e s o o i, o o S WA 00 AR i e 2 S By i 20 o ot o B i ) S o 2 Wy 3 o b

13,/31/72002 BUDGET BILLING
1053172002 Regular Ball
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$42.65

$215.06 ‘
98/24 $2832.03  $2574.32 001470258  36624A 33 2802

§318.00

10223 $3150.03 $2632.33  $188.20 $-129.30 006270082 390534 29 2429
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$318.00

11721 $3468.03 $3150.03  $337 09 $-2.10.71 047470011 42161A 29 3108
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12703/2002 BUDGET BILLING
137£372002 Regular Bill
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Q174372003 BUDGET BILLING
0:/6372003 Regular Bill

$318.00 »
$3786.03 4522
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12:26 $3468.03  $346.11 S-182.00 0898/0000  46783A 33

o 4 - o

$319.C0

31427 $4104,03 $3786.03 $43C.79 5=69 81 1134/0300 52580 3 5797
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NAF/C3/200% BUDGET BILLING
$27€372003 Regular Ball

$318.00

Q2724 $4422.03 $4104.03  $480.17 5192 36 138570000  SY190A 31 6610
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CASENBR: 1184423
COMPANYNAME PPLEDC « ELECTRIC)
COMPANYCODE £03C
COMPANYTYPE ELECTRIC DISTRIBUTOR

CUSTOMERFIASTNAME REV. ZOLA
CUSTOMERMIDDLEINITIAL
(USTUMERLASTNAME  SMITH

/‘C&'()Umﬂuﬁﬂfﬁﬁ 481134040 Z - .
SERVADDRESSI HG'Z BOX. 5118 ‘ - O[/d’) (/, L’/l ‘Z 3

SERVANDRESSZ
SERVCITY PECKS POND
SERVSTATE PA
SERVZIPS 18318
SORVLIPE ©
DECISIONISSUE Y
ORALWRITTEN W
VIOLATION NO
CHAPTER

SECUHINRULE : MA o ‘@ ’
TUTALDALANCE 2A23AG 79 y
DATECLOSED 914120062 00,}

RESOLUTION OfF JEGOBE 306 + A5 STRY 401507
BALANCEDATE 11172002
SPEVICERESTOREDVAY ©
SERVICECONTINUEAMDUNT €
SERVICECUNTINUEDATE
FENMS 1O8H02
SHECIALHUDGETAMOURTY 3%
REGULARGUDGE TAMUUNT 308
ARREAKSPAYMENTPLUS 15
EINALMUNTH)LSPAYMENT &
CURRENTMONTHLYPAYMENT O
ENDHONTHLYPAYMERT %
LETTERDESCRIPTIGN €W STRAIGHT PAR/NG LPCS/BUDGET «
HEADDATE

PARDESLR YOU ARE AOVISED TO CONTACT THE DEPARTMENT OF FUBLIC WELFARE AN OTHER AVAILADLE SOCIAL AGENCIES
FOR FINANGIAL ENERGY ASSISTANCE

LILIDATE
RECONNELTAMOUNT O
PAYTABOUNT
BOSINVESTIGATURZNAME. JOAN
HENINYESTIUATORLNAME GORENG
NOROFHIMESEND ¥
NORDFTIMEFAXEDL O
FAXAREACODE O
PUCFAX 7838820
PUC TYPE B
DY RLVD BIEI0Z 60346
XME_CREATFODATEYIME  $1672%2 104754
0t FILENAME
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