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1. Your name, mailing address, telephone number and utility account m;mber ?@8
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If the above mailing address differs from the address where the utility service is
provided, list this information below.

Name

@ st

Street/P.O. Box

Cty , , _State _ : Zip
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2. Name of utility company your complaint concems: Vo CDN LQ on \(5

3. Type of Utility (circle onej:

' WATER MOTOR CARRIER

STEAM HEAT ELECTRIC SEWER

TELEPHONE — (LOCAL OR LONG DISTANCE)

4. What is your complaint? (Use additional paper if you need more space and provide
conies of any relevant documentation you believe will support your complaint).
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5. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if you need more spac

id@m}w

6.  You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law

@urposely give false information.
e ey ’ZQ@M@L q 1 g o

Signature Date”

7. if you are represented by a lawyer in this matter you must provide your lawyer's
name, add’ress and telephone number,

Lawyer's Name

Street

City  State o Zip,

Area Code/Phone Number

8. Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

If you have additional questions about filling out this form please contact
the Secretary’s Bureau at 717-772-77717.




FORMAL COMPLAINT DECISI
BUREAU OF COMBUMER SERVICES, RESIDENTIALSERMINATION UNIT
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

PAULETTE EDWARDS Date: §/9/2004
4922 BOUDINOT ST
~ PHILADELPHIA PA 19120 - 4307 ;
S.T. No: 1717647
V.
Acct. No: 2116837476
PH!LADELPHIA GAS WORKS

You contacted the Pubhc Utxhty Commtssson asking for help concerning the termination
of your utility service. The Residential Termination Unit looked into your records with the
company and decided that:

. The company followed the proper procedures before terminating your service.

® Yc)ur total account balance is $3992.53. This balance does not include any payments
or bills sent out on or aﬁer 7/119/2004.

® You must pay the company $1400.00 within sixty (60) days of 8/9/2004 to have your
service turned back on. After sixty (60) days, the amount you must pay the company to have
your setvice turned back on may change.

¢ Once the company has turned your service back on, you must pay the company a
special amount of $301.00 per month, beginning with your next bill. This amount may change
depenémg on any change in the amount of service you use.

. This special budget amount includes a regular kudget amount of $201.00 per month,
which is based on your monthly usage, plus $100.00 that will be paid toward the account
balance.

¢ You must make all payments by the due date of each month's bill and contmue makmg
the payments until you pay the account in full.

® The company will not charge late payment fees to your account as long as you pay
according to this decision. However, the company may apply late payment fees if you do not
pay on time or if you do not keep this agreement.

- The Company has special programs that may help you to pay your bill. If you do quatify
for these programs, the Company may lower your monthly bill. If the Company enrolls you in a
special program, they will tell you the new amount you need to pay each month. You should
pay that amount instead of the amount in this decision.

Lack of utility service in the winter is a health and safety risk. To decrease this risk, your

company will restore your service after you pay the amount indicated in this decision.

LIONEL GONZALEZ
investigator



’{NOTIFSCATlON OF INTENT TO.

EAL
fRequest For Formal Complaint Foﬁ ‘/\” R AE

If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision, : V

Notice to Customer:

If you want to appeal this decision, you must return this Nofification of ‘lntent to Appeal
form within 20 days of 9/9/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make ali of the required payments or the
utility company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:

Customer name and address: PAULETTE EDWARDS
(Please correct any mistakes.) 4922 BOUDINOT ST
PHILADELPHIA PA 19120 - 4307

‘ ; =
(Area Code) Telephone Number -~ Signature

Mail this completed form to:
' Secretary
Pennsylvania Public Utility Commission
o PO, Box 3265
Harrisburg, PA 17105-3265

ST Number: | 1717647 Date of mailing:

9/9/2004

[ Company: | PHILADELPHIA GAS WORKS

REVISED 12/97
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serore Mk PENNSYLVANIA PUBLIC ori® cosmussion

DATE SERVED: OCTOBER 13, 2004

PAULETTE EDWARDS

Complatnant ‘ ; U O C U M E N T
At boc’ket FO L D F N

Complaint
PHILADELPHIA GAS WORKS No- Z-01717647 ,
‘ Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
carect copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Comrmussion to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or t answer the same in writing within a specified time;
THEREFORE, ~

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O, Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in wnting, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint, You must also serve a copy of the answer upon the compiainant. The
date of service is the maling date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy thus complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations tn this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa, Code Section 5.61. In that event, the Comnussion may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. CS Section 101, et seq.; and, if you are a customer of a utility. an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
15 ot limited to the relief sought by the complainant in paragraph 4 of the attached complaint.
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3, If you elect to satisfy this complamt you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
corplaint has been satisfied. Such affidavits must describe the basis on which thns complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complamants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Uulity Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such disrnissal
would be contrary to the public interest, in which event the Commussion may direct that hearings be
held upon the complaint,

, 4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
“enter an order which either revokes or suspends any certificate held by you or which imposes a fine
“ur any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Comnmssion
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revakes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a heaning the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNuity
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA ,
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: OCTOBER 13, 2004

2-01717647

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Sir'fMadam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by PAULETTE EDWARDS. To defend yourself agamst the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commission, cither personally or
through your attorney, your defenses or objections to the clatms stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
10 the Commission within twenty (20) days,

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A pa’yment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

JOCUMENT
FOLDFm




L @ _ @ ocroser 13,2004

Detailed instructions on how to proceed are contained in the attached pages. You are
advised 1o read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help: ‘

Penngyivania Lawyer Referral Service
Pennsyivania Bar Association

P.0. Box 186

Harrisburg, PA 17108

{(800) 692-7375

Very truly yours,

fooe F T4
James . 'Nulty |

Secretary

JH
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PGW

Phiiademhia GasWorks — 800 West Montgomery Avenue, Philadsiphia, PA 19122
taurete AL Farinas, Senlor Aftorney
Legal Departrnort
Direct Dial:  215-684-6982
' FAX: 215-684-6798
. _ . E-mnail; faureto fannas@pgworks.com
October 21, 2004 :
James McNulty, Secretary

 Pennsylvania Public Utility Commission
Room 8-20, North Office Building |
Harrisburg, PA 17105-3265 £

Re: Paulette Edwards v. PGW, Docket No. Z-01717647

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Phrladelphna Gas Works (PGW) certifies that the

 above referenced Complaint has been satisfied and the Complainant acknowledges that
the Complaint has been satisfied. PGW and the Complainant have discussed the
Complainant’s concems with her account and reached a settlement. With this
discussion and settlement the Complainant has indicated that she is satisfied with the
resolution of this complaint.

" By copy of this letter, 1 am notifying the Complainant of her right to object to any part of
this settiernent, in writing to the Public Utility Commission within ten {10) days of the
date of this letter.

If additional information is needed about this matter, please contact me at my direct-dial
number above. Thank you for your assistance.

Sincerely,

e DOCUMENT
Laurgt‘o Farinas, Esq. | FOLDE‘":

ce:  Paulette Edwards
Eloise Carnall (CRU)

DOCKETE&

NOV 0 2 2004



COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: November 15, 2004
SUBJECT: Certification of Satisfaction Filed
Z-01717647 Paulette Edwards v. Philadelphia Gas Works
TO: Wanda Zeiders,
Docket Management
FROM: Elizabeth L. Plantz, Scheduling Officer

Office of Administrative Law Judge

On October 21, 2004, a Certificate of Satisfaction was filed in the above-captioned
proceeding by Laureto A. Farinas, Esquire. If no objection is filed to this certificate within 10
days of service, this proceeding will be closed.

All parties should be notified that the case is c losed and a copy of that notification placed
in the document folder. :

Attachment

pc:  ALJ {None Assigned)

Beth Plantz | OCKETE

Case Fil
ase File NOV 2 4 2004

DOCUMENT
FOLDER



