Q CAPTION SHEET GA?E MANAGEMENT BYSTEM
KEPORT DATE: 00/007%0 :
- BURER]: ALJ : ‘

: PUBLIC MEETING DATE:

W N
T,

SECTIONIS : L2
APFROVED BY: : ‘ 9G/06/20 ~
DIRECTOR : o
SUPERVISOR : :
f. PERSON TN CHARGE: | : 7 DATE FILED: 05/19/04
§. DUCKET NO:  7-01630646 : 9. EFFECTIVE DATE:  00/00/00

PARTY/CﬁMPLAINANT: GARA, MARY LISA
RESPONDENT/ADPLICANT .  BECO ENERCY COMDANY
COMB/APP COUNTY: CHESTER UTILITY CCDE: 110550

S ek e o s o b e e e e e e ak e me e v e

ALLEGATION OR SUBJECT

L COMPLALNANT STATHES SHE CANNOT PAY HYER BILL. WOULD LIKE PECO TC BE PATIENT
AND WAL'T UNTLL SHE GETS SOME MCONEY. SHE STATES SHE MIGHT BE ABLE TO AFFORD
228-50.00/MO. DEPENDING.

N

Jon A4 0E | &

“@ g ETEY) 2 \.3\‘“\‘7;\\}\




vt

7 ~ollAkU
OO ST1630646
FORMAL COMPLAINT FORM 5125104
Pennsylvania Public Utility Commission
[ =]
S I =
- Please Print: ?j\ E R
| o B
| | 1. YourNa ,F s Mamng Address and Telephone Number. PR
r (e .E-:' ’ \5
; s Namc _ %?N Z/iﬂ me fé - ~
‘ > -t
. , [
Street/P.0. Box __ /72 Batr. KA. Apt# |
Cityw(z})&ﬂé“f(/ﬁﬂ-é State /7;% Zip_[93 20
County __ (PhesTEr~—

Home Telephone-Area Code up Y 3SY-R7 3>
Woik Telephone-Area Code (b16) 24 54D

m;’famdc,a/ pion ) 249~/

2. Name of Company your complaint concems

3. Whatis your complaint?

/ﬂ(éﬁ /3 71/(5»7%7';M/U-? 79 Jﬂm‘ oUr. SERVICE Doa).u |
z@&/r’r’vmcwﬂ chc | /%/W CoULD. Drie (F This /)fwoﬂ/?,
/Wl/ Cmmz/w‘ /s Ther T Am ﬂfxm/w 4 //"/5%/5///74/

!OO()

GZﬁmﬂ — Sy I CAMIT WnK 4 & hﬁmsvw Mmum 72
Dﬁv‘ ﬂew AT Thr Tisies T S0k - mm@w /s Thar

[S_T20 mUch ¢ T CANNSE ord ThHL MWM{,,

Pmet: 41 zwm nstive isson (200 TC S 4 Ll figne
//97“5;# Til Mong /&Mg (ome 1. & manths Ot qute] o CAv

KEVfoud /’75/ /47/‘;[ lﬂo‘af/(fftf‘??/ﬁff _fﬁ////TM 72 ‘?é"f bRk riEes T8
Welp 45 73 Thew. The [shG € hos /s Ll/[?(/ 4194 _putThe
(‘24;4:&7%

sezw S o Dezne 77 ‘h‘Sf"?gZ.,.%/c, e
Pre 07 ’ﬂ/S/“/’/ﬁé‘?é‘ﬁ //U///h /C@(OWTW//;C’MT T /5) (Cp f//«p 3 v
S 2

(I you /nfwj HZH: space, use addmonal papcr and attach
/

Y




T T ISR B
| 4. What do you want the Public Utitity Commission to do about your compiainz? ;
LS ThELE BNY  WHY an /ﬂf%fi?%wf;
ElsE” Ui cans L %rﬂ L{/f by “”ée&; (’):m}
| St s Os 2 Plawse. They !, /9{@) Wert
/A)@Wﬁmm/ﬁ/ fiew fon US i A 56 PR 4% 55 T

;ﬁw—%?’,’?%
L CHN SEWD 1MENE] SomERL L Mtf’f Z{-f-?'wgsz =l

Monrth  WE //)’z//f“/la LE B extun Frop — e ﬁ;’
STamp péae Ly £ WEY Tist have To Dendl i

%M', 5 =50 Bt e A ,yg;uxf W E Rt )’?’;‘L‘f’*m;

Mo Qo yal Thas_Thar oy G 961 Ther) 72 Areat Ther ftigeet >
G f a/a» WAE

Y
/ 7115 /77/5

You must sign and date your complaint below.

{If you rieed ncrc space, use addibonel paper and a"ach to this form.)

The information I have placed on this form is true and csr*ev{ 10 the best of
my knowledge. Iunderstand that T could be punished under Pennsylvania
State Law if I purposely give false information.

///W élxﬂm a‘/A ' , 5. x4 g;,.
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6. If you are represented by a lawyer you must provide your lawyer’s name, addrezs
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'NOTIFICATION OF INTENT TO &EAL
(Request for Formal Complaint Forms)

Notice to Customer:
If you sign and return this form, you are notifying the Public Utility Commission that you

~ intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

If you want to appeat this decision, you must retum this Nottf cation of Intent to Appeal
form within 20 days of 4/22/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:
Customer name and address: LISA GARA

(Please correct any mistakes.) 172 BAKER RD
' - COATESVILLE PA 19320 - 1402

(0i0)3 542933 ﬁ{w}u

(Area Code) Telephone Number Signature

Mail this completed form to: ;
Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

ST Number: | 1630646 [ Date of mailing'_| 4/22/2004

Company: | PECO ENERGY
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C&\AONWEALTH OF PENNSYLV/'A
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.0. BOX 3265, HARRISBURG, PA 17105-3265 3125104

IN REPLY PLEASE
RFFER TO QUR FILE

MAY 5, 2004
ST1630646G

LISA GARA
172 BAKER RD
COATESVILLE PA 19320-1402

Dear Si/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

~ We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

*k Please make sure vou sign the form. We must receive your original sicnature in order for us to
proecess your complaint. Your form will be returned to vou if an eriginal signature is not received.

Return the form 1o us on or before May 25. 2004 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Pubhic Uunlity Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, vou must pay all undisputed bills
(ones that arve not a part of your complaint). As long as you pay all undisputed bills and return these

Hormal complaint forms to us on time, the company 18 not permitied to terminate your service.

Commission Procedures for Forimal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Cunsumer Scrvices' deciston,

We also send the company a copy of your completed formal compluint forms, Once they
receive it they have 20 days to send us an answer to your complaint. The compuny will send
you a copy of their answer. :

- Once we recerve all the paperwork, we usually will schedule your hearing before an
- Admimstrative Law Judge.




We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can request that the hearing be held by phone. This
15 called a telephonic hearing. If we can, we will schedule a telephoric hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your torms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
time pr date. You should request the change at feast 5 days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105«3“’6"%

‘ YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR

- CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

; YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
I)() NOT AT F[“\ZD YOUR COMPL AIN"I MAY BE DISMISSED (THROWN OUT).

[f you have any questions about the complaunt process‘ please call the Bureau of Consumer Services,
il freg, dt 1-800-782-1110.

Very truly yours.

%F“’”W»ﬁ

James J. McNulty
Secretary

ddi

CC: Peco Energy Company



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: 06/15/04

’M:iry Lisa Gara ‘ JF i\f“: N

BT PR
(.‘unlg;l’nant oy E e T F‘E!En
PECO ENERCY COMPANY t h .
- Respondent Complaint Docket JUN 14 2004

No: Z-01630646

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint 1n the above entitled matter, of whxch the attuched is a true and
correct copy has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Scction 702, requires the
Commission o serve on euch party named in a complaint a copy of the complaint and notice calling
upon cach party to satsfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, :

1. You have twenty (20) days from the date on which this complaint is served to
etther satisty this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original and three
copies), in writing, under vath, which, as requircd by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, euwher affirms or specifically denies the
aliegations i this complaint. You must also serve a copy of the answer upon the complainant. The
date of service 15 the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Comumission’s Rules of Practice and Procedure, 52 Pa. Code Section 1 56{a).

2. If you fail to cither satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
cemplaint i accordance with Section 5.61 of the Commission’s Rules of Admunistrative Practice
- and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which ether revokes or suspends any certificate or permit held by you or which
imposes a fine or any other approprate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility. an order may be entered which
prescribes a payment schedule or which authonzes termination of utility services. The Commission
1s not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. I you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by cach complainant that this
complaint has been satisfied  Such affidavits must describe the basis on which this complaint was
satisfied; any settiement agreement between the parties must be reduced to wrting and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Conmussion at the address set
forth 1 paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complamt may be dismissed by the Commission in accordance with Section 703(a) of the Public
Uulity Code, 66 Pa. C.S. Section 703(a), unless the Conunission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint

4. If vou file an answer which admits the allegations in thus complaint, or which
fals to spectfically deny the allegations in this complaint, the Commuission may, without heaning,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Secttont 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
1s not itmited to the relief sought by the complainant in paragraph 4 of the attached complzint.

S. If you file u timely answer which specifically denies the allegations in this

~ wmplaml or which raises material questions of Taw or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised

by that answer, you are found to have committed any of the violations alleged m the complaint, the

Administrative Law Judge may render a decision which either revokes or suspends any certificate

or permut held by you or which imposes a fine or any other appropnate penaity or remedy

authorized by the Public Utility Code, 66 Pa. C. S Section 101, et seq.; and, if you are a customer

of a utilty, an order may be entered which prescribes a payment schedule or which authorizes

termination of utility services. In the imposition of a penalty after a hearing the Administrative Law

Judge is not bound by the rehef sought by 'Eheﬁomplainam in paragraph 4 of the attached complaint.

A 11
i {

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: 06/15/04

Z-01630646

PECO ENFRGY COMPANY ' »
CIO WARD L SMITH ASSOCIATE GENERAL COUNSEL

P O BOX 8699 | SCUMeN

PHILADFI PHIA PA 19101-8699
, | a¥mis
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Dear SiriMadam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission

by Mary Lisa Gara. To defend yourself against the claims stated n the following pages, you must
act within twenty (20) days by filing i writing with the Commission, either personally or through
your attorney, your defenses or objections to the claims stated agatnst you. Or, you may satis{y the
complant by settling the matter with the Compiamant and submitting proof of settlement to the
Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS., THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA NST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by vou, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




06/15/04

Detailed instructions on how o proceed are contaned in the attached puges.  You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot attord one, the office listed below can
tell you where you can get legal help:

Penngylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrishurg, PA 17108

(800) 692-7375

ery truly yours,
% I Wuzzi

James J. McNulty
Secretary
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