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FARTY/COMPLAINANT: SICHER, DEXTER ROBERT
- RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COMP/APP COUNTY: LEHIGH UTILITY CODE: 110500
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ALLEGATION OR SUBJECT

CQM?&AINANT STATES HE WANTS THE PUC TO CONSIDER LHE FACT THAT HE HAS CONSIST-

ENTLY KEPT IN CONTACT WITH PPL. HE STATES THAT AT LEAST HE IS MAKING AN
EFFORT *Q‘RLbOfV E THLS DEBT.

DOCUMENT
FOLDER

) OCKETE])

0CT 22 2002




FORMAL COMPLAINT FORM

nsylvania Public Utility Commission
Pleage Print: L~

“HugsSide OV \\6’5 4

116S 0O oya\od
}. Your Name, Mailing Address and Telephone Number,

Name }}Jp xter b obept Sicbag
Street/P.O. Box ‘%LQ ..im N %{i\ S+ Apt# 7 |
Ciw, A tlodonn _State PA- _Zip [ X0

County | & - ﬂj: ____Home Telephone-Area Code ((o() A0~ 093 O
' Work Telephone-Area Code (
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2. Name of Company your complaint concerns: ¥ ,> . L. b\;{’} Lit) e <

3. What is your complaint?
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4 What do you want the Public Utility Commission to do about your complaint?
, PULQ se taba o ek Conside. e e
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{If you peed more space, use additional paper and attach to this form.)

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of

my knowledge. 1 understand that I could be punished under Pennsylvania
State Law if I purposely give false information.

Qm . Swdmu\ - | [6-01-62

Or‘iginal‘Signamre of complaining person Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number. | ‘
Lawyer's Name A \ A , |
sweet _ N A | |
ciy AL A,  State. N\ _ A Zip_ L A
Telephone Number-Area Code { y NG,




T NOTIFICATION OF INTENT TO APPEAL
’ :  (Requsest For Formal Complaint Forms)
Notick to Customer:

If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision. :

if you want to appeal this decision, you must return this Notification of Intent to Appeal form
within 20 days of 9/18/2002. The Commission will send you formal complaint forms

You must comply with the terms of this decision until the Public Utility Commission

completes the formal complaint process. You must make all of the required payments or the utility
company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Commzssxon
Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
‘complaint forms to me at the following address: |
Customer name and address: DEXTER R SICHER
(Please correct any mistakes.) 36 8. 5TH ST,

ALLENTOWN PA 18101

\ , Y |
/ 6l0) gan-Gl36 %”ﬁ,\ J m,&w
(Ared ¢o de) Telephone Number ;

Signatura

Mail this completed form to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

ST Number. | 1185142

Date of mailing:

9/18/2002
Company: | PPL UTILITIES _ o gl .
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSICN
BUREAU OF CONSUMER SERVICES
P.O. BOX 3265, HARRISBURG, PA 17105-3265

9/18/2002

| S.T. No: 1185142
 DEXTER R SICHER
36 8. 5TH ST.
ALLENTOWN PA 18101

The Bureau of Consurer Services (BCS) has completed its investigation into your informal
complaint. Attached is the decision resulting from that investigation. We have alsc sent a copy of
this decision to your utility company. This decision is binding on all parties, and uniess you or the
company appeal this decision, it will become final 20 days after the date of this letter.

if you do not agree with this decision you can appeal it by filing a formal complaint.
Complete and return the attached Notification of Intent to Appeal within 20 days of the date
indicated on the form. The Commission will mail you formal complaint forms. When you complete
and return the formal complaint forms your appeal will begin. The Commission will assign your
complaint to an Administrative Law Judge, and a hearing date will be scheduled.

You do not need a lawyer to file an appeal.

You must make all of the payments required by this decision. lf you do not make these
payments the utility company is permitted to terminate your utility service.

if you have any questions about the terms and conditions of this decision or about the
Public Utility Commission's appeal procedures you may call 1-800-692-7380.

-

Sincerely,

JOAN GORENC
Investigator
Enclosure |
PPL UTILITIES
2400036126




o INFORMAL COMPLAINT DECISION
> BUREAU OF CONSUMER SERVICES, RESIDENTIAL TERMINATION UNIT
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Date: 9/18/2002

 DEXTER R SICHER ~ S.T. No: 1185142
36S.5TH ST. |
ALLENTOWN PA 18101

V.
Acct. No: 2400036126
PPL UTILITIES :

You contacted the Public Utility Commission asking for help in preventing the termination of
your utility service. The Residential Termination Unit looked into your records with the company
and decided that:

¢ Your total account balance is $302.39. This balance does not include any payments
or bills sent out on or after 7/12/2002. ; ;

¢  Beginning 10/15/02 you must pay the company a special budget amount of $114.00
per month. This amount may change depending on any change in the amount of service
ycm use.

® This special budget amount includes a regular budget amount of $74.00 per month,
which is based on your monthly usage, plus $40.00 that will be paxd toward the account
balance.

®  You must make all payments by the due date of each month's bill and continue
making the payments until you pay the account in full.

s The company will not charge late payment fees to your account as long as you pay
according to this decision. However, the company may apply late payment fees if youdo
not pay on time or if you do not keep this agreement. ,

® The Company has special programs that may help you to pay your bill. If you do
qualify for these programs, the Company may lower your monthly bill. [f the Company
enrolls you in a special program, they will tell you the new amount you need to pay each
month. You should pay that amount instead of the amount in this decision.

JOAN GORENC
Investigator




COMMONWEALTH OF PENNSYLVANIA | \D\a\\ﬁZr

PENNSYLVAN!A PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

N REPLY PLEASE
REFERTO 0ug FiLg

OCTOBER 1, 2007
ST 1185142

DEXTER R. SICHER
36 SOUTH 5™ STREET
ALLENTOWN pA 13101

Dear Sit/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services

We have enclosed one complaint form fur youto complete Please read carefully the mstructions to
hielp you complete the form, ‘ o

* Please make syre yousign the form. We must recejve Your original signature in order for us
Lo process your complaint, Your form will be returned to You if an original signatyre is not received,

Return ihe form O us on or before OCTOBER 21, 2002 to the address listed below:

James J, McNulty, Secretary
Pennsylvania public Utility Commission
P.O. Box 3265 :

Harnsburg, pa 17) 05-3265

White you wait for us to reach a decision on your compluint, you must pay all undisputed biljs
(ones that are not 5 part of your complaint), As long as you pay all undisputed bills and return these
formal complajn torms to us on time, the Company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know YOu are appealing the Bureay of
Consumer Services' decision: ' ,

-~ We also send the copany a copy of your completed fermal complaint forms. Opce they
recetve it, they have 20 days to send us an answer 1o your complaint. The Company will send
youacopy of their answer.

- Once we receive aj) the Paperwork, we usually will schedule your hearing before an
Admimstrative Lyw Judge. ‘ ‘

- e o i,




- We will notify both you and the company by mail when the hearing date 1s set

s It you cannot travel o your hearing, you can request that the hearing be held by phone. This
©1s calied a telephonic hearing. 1f we can, we will schedule a telephonic hearing for you.

o We will most likely scheduie your hearing sometime within three months after you file your
complamt forms. If you know of certain dates when you will not be available for a hearing,
let us know when vou file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to: o

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED, WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
- toll free, at 1-800-782-11 10 ' ~

Very truly yours,

I

James J. McNulty :
Secretary ~

M

CC:  PPL UTILITIES




BEFORE THF. PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: OCTOBER 23, 2002

DEXTER ROBERT SICHER
Complainant '

CORPORATION
Respondent

| VS, | ; O L 0
| omplaint Docket  f B
PPL ELECTRIC UTILITIES Mo 0 18 é} djc K E E R R

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SAT[SF Y

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the artached is a true and
correct copy, has been presented and fled of record with the Pennsylvania Public Uulwy
Commission.  Section 702 of the Public Udlity Code, 66 Pa. C.S. Section 702, requires the
Cormurussion to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the compluint, or to answer the same in wniting within a specified time;

THEREFORE,

; 1. You have twenty (20) days from the date on which this comnplaint is served to
etther satisty this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
writing, under vath, which, as required by Section 5.61 of the Commissiorn's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint You must also serve a copy of the answer upon the complamant. The date of service is
“the muailing date as indicated by the date at the top of ths Notice.  Section 1.56(a) of the
Commussion's Rules of Pracuice and Procedure, 52 Pa. Code Section 1,56(a).

2. If you fail to either satisfy this compaainit or w0 file answer or other responsive
- pleading within twenty (20) days, you will be deemed to have admitied all the allegations in this
complaint in accordance with Section 5.61 of the Comumission's Rules of Administrative Practice
‘and Procedure. 52 Pa. Code Section 5.61. In that event, the Commission mzy, without hearing, enter
an vrder which either revokes or suspends any certificate or permit held by vou or which imposes a
fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa, C.S.
Section 101, et seq ; and, if you are a customer of a utility, an order may be entered which prescribes
a payment schedule or which authorizes termination of utlity seérvices. The Commission 15 not
Limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




23 Ifyou elect 1o satisty this complaint you must file, within twenty (20} days from
the date on which this complaint 15 served, affidavits executed by each complamant that this
complamnt has been satisfied. Such affidavits nust describe the basis on which this complaint was
sabistted: any seitlement agreement between the parties rust be reduced to wnting and attached 10
the atfidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon recetpt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commussion in accordance with Section 703(a) of the Public Utility Code,
66 Pu. C.S. Section 70%1), uniess the Commission determines thiat such dismssal would be contrary
to the public mterest, in which event the Commission may direct that hearings be held upor the
complant.

4. If you file an answer which admits the allegations in this complaint, or which fails
1 specifically deny the allegatons in this complaint, the Conumission may, without hearing, eater an
order which either revokes or suspends any certficate held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S Scction 101,
et seq.; and, 1f you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not hrmted to the
relief wug,hl by the complainant in paragraph 4 of the attached complaint.

5 If you file u timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the Office
- of Admimstrative Law Judge for hearing and decision. If, after hearing on the issues raised by that
answer, you are found to have committed any of the violations alleged in the complaint, the
Admumistrative Law Judge may render a cecision which either revokes or suspends any certificate or
pernut held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if vou are a customer of a utility, an
urder may be entered which prescribes a payment schedule or which authorizes termination of wility
services. In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant io paragraph 4 of the attached complaint.

%M??%wﬁ

James J. McNulty
Secretary

(SEAL}

Certified Mail
Retum Receipt Requested



COMMONWLEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265
DATE SERVED: OCTOBER 23, 2002
2-91185142
PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWONITH ST
ALLENTOWN PA 18101-1179

Deur Sir/Madam:

A complainit has been filed against you before the Pennsyivania Public Utility Commission
23 ) Y

by DEXTER ROBERT SICHER. To defend yourself against the claims stated in the following

pages, vou must act within twenty (20) days by filing in writing with the Commission, either
personuily or through your attorney, your defenses or objections 1o the claims stated against you,

Or, you muy sati>[y the complaint by settling the matter with the Complainant and submutting proof

of settlernent to the Commission within twenty (20) days.
IF YOU FAIL TO RESPOND WITHIN TWENTY (20} DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CLSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be

~ authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administeative Law Judge may revoke or suspend any certificate or permit held by
you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.

g NT
FOLDER




OCTOBER 23, 2002

Detarled instructions on how to proceed are contained in the attached pages  You are
advised to read them caretully.

Unless vou are a corporation or other organization, you may proceed without a lawyer,
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell yuu where you can get legal help:

Pennsylvania Lawyer Referrai Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly vours,

Jdm853 Mc’\?ultv

Secretary

JIH



~ GROSS, MCGINLEY., LABARRE & EATON. LLP
MALLOLM ). GROSS | ATTORNEYS AT LAW
DONALD TABARRE. 1t 33 SOUTH SEVENTH STREET
J JACKSON LATON, 1) ~ P.0. BOX 4060 =
PATRICK ) RELLY ALLENTOWN, PENNSYLVANIA 18105-4060 2 8 4
WILLIAM J. FRIES et 2 P23 v
ANNE k. MANLEY ™ =
paaniv (610820540 52 9
ALLENT TULLAR TELEFAX (610) 820-6006 Bg oo M
KIMUERLY &, KRUPKA B-MAIL witics@gmie.com oS oz <
CRUBEREA ALPER] &L = i
K A SPOITS-KIMMEL & 0 o
= ;
3
November 7. 2002 c o
James 1. McNulty, Secretary
Pennsylvania Public Utility Commission
- PO Box 3265 ‘
Harrisburg, PA 17105-3265
 RE:  Dexter Robert Sicher v. PPL Electric Utilities Corporation
No. Z-01185142
Dear Mr. McNulty:

Enclosed for filing in the above-captioned matter are an original and three copies of a Certificate
of Satisfaction of Complaint under 52 Pa. Code § 5.24(b).

Because all legal and factual issues in this proceeding have been resolved. PPL respectiully
requests that this docket be terminated,

I hereby certify that I have provided a copy of the Certificate to the Complainant in this

proceeding. In addition, I}
Robert A. Christianson.

1ave provided a copy of the Certificate to Administrative Law Judge

Thank you for your assistance,

WJIF/sim
Enclosures

£

‘The Honorable Robert A. Christianson, wiencl.

Very truly vours.

L 5 DOCUMENT

WILLIAM J. FRIES ;r“ O L D E Q

Mr. Dexter Robert Sicher, w/encl.

Ms. Deborah M. Thiel, w/encl. {via telefax)
Ms. Deidre L. Bilger, w/encl. (via telefax)

118792 sjm
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BEFORE THE :

PENNSYLVANIA PUBLIC UTILITY COMMISSION ) %

= o

. m iz

TR VR CL L Complaint Docket o

;i DEXTER ROBERT SICHER 1 NO. Z-01185142 :i»_" L

| o E

| PPL ELECTRIC UTILITIES CORPORATION %2_ w
|

CERTIFICATE Ol? SAT ISFACTI()N OF COMPLAINT
1. Complainant is Dexter Robert Sicher (hereinafter “Complainant™).
2. Respondent is PPL Electric Utilities Corporation (hereﬁnaﬁer ;‘PPL”).
3.

This Certificate of Satisfaction of Complaint is submitted pursuant to Section 5.24(b),
Title 52 of the Pennsylvania Code, 52 Pa. Code § 5.24(b).
4,

PPL hereby certifies that the parties to the above-referenced formal Complaint, which
is now pending before the Pennsylvania Public Utility Commission, have mutually and voluntarily
agreed upon the following terms as full satisfaction of all outstanding legal and factual disputes in

this proceeding, and Complainant has acknowledged satisfaction to PPL:
S,

Beginning with the December, 2002 electric bill, Complainant agrees to pay

the_budget bill plus $15 toward an outstanding balance of $357.23 on Account No. 24000-36126
until pad in full.

NOCKETER
DOCUMENT D B

Nov 13 2007
FOLDER
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.

'b.  Complainant agrees to withdraw the Complaint filed with the Commission at

the above term and number with prejudice.

WHERLFORE, PPL Electric Utilities Corporation respectﬁilly requests that the docket be
marked closed in this matter.
Respecttully submitted,

PPL Electric Utilities Corporation

By: K“Wq j\m
WILLIAM J. FRIBS
Its Attorney

at Allentown, Pennsylvania

Dated: November cé ., 2002

1162 sim
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'BEFORE THE |
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Complaint Docket

DEXTER ROBERT SICHER NO. 7-01185142

V.

PPL ELECTRIC UTILITIES CORPORATION

CERTIFICATE OF SERVICE

I hereby eertify that I have this date served a true copy of the foregoing document upon the
partictpant(s}, listed below, in accordance with the requirements of Section 1.54 (relating to service
by a participant):

Dexter Robert Sicher
36 South 5" Street, Apt. 7
Allentown, PA 18101

Dated this _ 1; day of November, 2002,

GROSS, McGINLEY. LaBARRE & EATON,LLP

WILLIAM J. BRIES, ESQUIRE

Attorney for PPL Electric Utilities Corporation
33 South 7" Street

P.O. Box 4060

Allentown, PA 18105-4060

(610) 820-5430

L.D. #25914

FH6/02 sim ’
WASWDOXWLIENT $ippiipuccastot0001 LI16.DOC
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: November 14, 2002

SUBJECT: Certification of Satisfaction Filed
~ Z-01 186142 Dexter Robert Sicher v. PPL Electric Ummes Corporation

TO: Wanda Zeiders
: Docket Management

FROM: Susan Licon, Scheduling Officer
‘ Office of Administrative Law Judge

On November 13, 2002, a Certificate of Satisfaction was filed in the above- caphoned
proceedgng by Witham J. Fries, Esquire. If no objection is filed to this certficate within 10 days
of service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notifi cahon placed
in the document folder, :

Attachment. | | | |
pe.  ALJ (None Assigned) D O C U M E N T
Beth Plartz

L N

Case File F O L NER
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