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DENNIS G DOWNES
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0 OCU\R‘ & | INTERIM ORDER Mo b
, \: (\‘L ;Z \“ SETTING RESOLUTION CONFERENCE 272003

On or about July 18, 2003, Dennis G Downes ("Complainant”) filed a complaint against
West Penn Power Company ("Respondent™), at the above-captioned Docket Number. On or about August

18, 2003, Respendent filed an answer to the complaint.

Based upon a review of the information confained in this material, I direct the parties to
attempt to tesolve this matter themselves. Respondent shall contact Complainant no later than September
8, 2003, to set & ume, date and place for Respondent and Complainant to hold a conference about
resolving the case. The conference must take place no later than September 22, 2003, unless this 1s not

possible.

- Within ten (10) days following the conference, Respondent shalt file a short report

with Bruce Bigelow ("Mediator"), setting forth

(a) The time, date and place of the conference;
(b}  Who participated for cach party,

, (c) A statement whether a full resolution, mcluding withdrawal of complaint, was
act m_vcd and, 1f not, whether the parties consent to have this case set for mediation by the mediation staff’
of the Commuission; and ‘ ;

(d) A stuterment of any issues which have been resolved, if a full resolution was not

achieved.



@ @
‘The Commission encourages mediation 1f the parties cannot reach an agreement through
the resolution conference. Mediation is an informal process in which the parties attempt to resolve the case
~with the help of a mediator. The mediator is a neutral staff member of the Commission who does not give
advice, make a decision, or represent any party. Instead, the mediator assists the parties in their efforts to

come to at agreement,

If the parties do not reach an agreement on their own, and do not consent to mediate, they
are entitled to have a hearing. A hearing is a formal process where a Commission admunistrative law judge

witl review the case and make a decision to resolve it.

If it is not possible to have the conference by the date set for that purpose,
Respondent shall file a report with the Mediator, on or before ten (10) days following the conference

due date, giving the reason(s) why the due date could not be met.

In either situation, a report must be fited with the Mediator by the applicable due

date set forth above.

If you have any questions, you should contact the Mediator. His address and phone

number are:
Mediator Bruce Bigelow
P. O. Box 3265
Harrisburg, PA 17105-3265
(717) 783-5413
Email: bbigelow@state.pa.us
Date: . August 25, 2003 W ﬂ - W
‘ ROBERT A. CHRISTIANSON
Chief Administrative Law Judge
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

JOCKETE])

‘ DEC 29 2003
DATE: " December 10, 2003

SUBJECT: Dennis G. Downes v. West Penn Power Company; C-20030766

T Commission Document Folder

FROM:  Bruce Bigelow | gan AT AT
Mediator @ﬂﬂﬁMtN ﬁ

- The above-captioned case 1s still undergoing mediation-process review and
progress reports are being made.

per QAL file




COMMONWEALTH OF PENNSYLVA&A

NEW ALEXANDRIA PA 15670

Re: C=20030766 - Dernis G. bownes v, West Penn Powar
Conpany

Dear Mr. Lownes:

This is to request that you report the current status of
your complaint against West Penn Bower Company (WPE) . :

By Interim Order dated August 25, 2003 and signed by Chief
Administrative Law Judge Robert A. Christianson, the parties were
direcrted to hold 4 resolution conference on the subject conmplaint.
Subseguently, I received a report from Daniel Dunlap, WPP counsel,
dated September 27, 2003 and an e-mall dated December 10, 2303 which
ingicated that the ratter was resolved and that you would send the PUC

o lerter stating that you were satisfied. Then, on December 11, 2003,

we had a¢ telephons conversation in which you indicated that the letter
hagd been sent. After I informed you that neither I nor WPP had

received the letter, you stated that you would send it again. Please

be advised that, te date, T still have not received the letter.

Since it .s my respons:bility <o make sure that this case
moves foxrward, please notily me of your intentions, as soon as
possible. II you are satisfied with the outcome or you are no longer
interested in guing forward, you may send me a lester of withdrawal at
the above address. If I do not hear from you on or before February

27, 2004, I will assume that the case is not resolved and that you

want a hearing. I will then send the case to our Scheduling Uait.

Thanks for your attention to this matter,

Be@mm

@Ww |
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
P P.O. BOX 3265, HARRISBURG, PA 17105-3265 L REPLY PLEASE
Febraary 13, 2004
DENNIS G DOWNES, OWNER Py EASE 20 S
NEW ALEXANDRIA TRACTOR SUPPLY
RD #3, BOX 403

Aﬁz,w MAR 11 2004
Bruce Bigelo: -
Mediatcr (} Lok
117-7683-5413 [) s ﬁa ua§$k
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NEW QEXANDRIA TRACTOR 8 UPI'Q/
RD #3 Box 403 ; '
~ New Alexandria, PA 15670
(412) 668-2000
MASSEY-FERGUSON

Whits tasthers xods iane 100t

February 19, 2004

" Bruce Bigelow
Pennsylvania Public Utility Commissic : s
ermsylvania ility ssion Cpg(ﬁjﬁ[)?@(ﬂ

P, 0. Fox 3265

Hayrishurg, Pa’ 15670

Mear Mr. Bigelow:
West Penn Power and I were in agreement of the terms of settlement.
See enclosed letters and copy of ths settlement check stub.

T still fteel that too much of the burden is on the customer.

If you have any further questions, please contact me.

Sincoerely,

Penmnis G. Downes '
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-~ COMIONWEALTH OF PENNSYLVANER
p'?uc PENNSYLVANIA PUBLIC UTILITY COMMISSION

e P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFORTS oR Pt
February 13, 2004
DENNIS G DOWNES, OWNER ‘ : i
NEW ALEXANDRIA TRACTOR SUPPLY .
RD #3, BOX 403
' NEW ALEXANDRIA PA 15670 :
Re: Cw20030766‘— Dennis G. Downes v. West Penn Power
Company : ,
Dear Mr. Downes: '
This is to request that you report the current status of ‘
your complaint against West Penn Power Company (WPP).
: , By Interim Order dated August 25, 2303 and signed by Chief

dated September 2%, 2003 and an e-mail dated December 10, 2003 which
- indicated that the matter was resolved and that you would serd the PUC
a letter stating that you were satisfied. Then, on December 11, 2003,

Administrative Law Judge Robert A. Chr.stianson, the parties were
directed to hold a resolution conference on the subject complaint.
Subsequently, I received a report from Daniel Dunlap, WPP counsel,
we had a télephone conversation in which you indicated that the letter
‘had been sent, BAfter I informed you that neither I nor WPP had
received the letter, you sta fhat you would send it again. Please
be advised that, to date, i%%g? pye not received the letter.

NIVis
‘Since it is my respon'~7f{]'
moves forward, please notify me of yod?
possible.

fof make sure that this case
egntions, 4s soon as
If you are satisfied with the outcome or you are no longer

irterested in going forward, you may send me a letter of wirhdrawal at
the above address. If I do not hear from you on or before February
27, 2004, I will assume that the case 12 not resolved and that you

want a hearing, I will then send the case to ~sur Scheduling Unit.

Thanks for your attention to this matter.

Very truly yours,

Mediator
717~783~5413

H

FRIVIEEHER
03y

p

A

-~
o

pc: - Daniel M. Dunlop, Esquire
£455258 ‘

d

00 ¢l £2E34

NV ERIIES



NEWzEXANDRIA TRACTOR SUP&Y
RD #3 Box 403 ‘
New Alexandria, PA 16670
6682000

October 28, 2003

Tammy J. Taylor
Allegheny Power
800 Cabin Hill Drive
Greensburg, Pa, 15601
Dear Mg. Taylor:
T will agree to settlement of your account with me after you
meet the following condlitions:
1) The interest is to be calculated to the date of the
payment made to me.

2} Dbata relating to this interest wi)l be furnished per month
to me.

3) Your payment will be made in:the year 2003.

4) ‘The latest {the fifth billingy calculation} will be used
in calculating your refund payment to me.

Sincerely,

Dennis G. Downes
| TSI |
s Rruce Bigelow, Mediator, 1;)0 L1/ ERE
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U XU \A U d U A Aﬂegheny Energy
800 Cabin Hili Drive

LEGAL SERVICES Greensburg PA 15601-1689

Phene (724} 837-3000
FAX - (724} 838»61 77

Winter's Direct Dial No. {724) 8386188

Ewrail dduntap@allegheryenergy com

March 22, 2004

VIA FEDERAL EXPRESS | | RE CE| VED

- James J. McNulty, Secretary MAR o 2 2004
Pennsylvania Public Utility Commission 004
Commonwealth Keystone Building PA PUBLIC UTILITY G
400 North Street : SEC ETARVS BU RAM:SS’ON

Harrisburg, PA 17120

RE: Dennis G. Downes v. West Penn Power Company
Complaint Docket No. C-20030766

- Dear Secretary MceNulty:

Pursuant to 52 Pa. Code §5.24(b), this will certify that Allegheny Power has
satisfied the complaint and that the Complainant acknowledged czmsfacuon to a represemdme
vt Allegheny Power.

[ am this day sending a copy of this fetter to the Complainant by United States
matl, first class, postage prepaid :

‘Thank you for your attention to this matter. [ remain

Very truly yours,

ot
Didniel M. Dunlap
senior Attorney

New Alexandria, PA 15670

¢e:  Dennis G Downes | e
- RD.#3Box 403 DOQWE “‘Ny"
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Allegheny Energy Supply b Allegheny Power ° Allegheny Ventures )




COMMONWEALTH OF
PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: March 30, 2004

- SUBJECT: Certification of Satisfaction Filed
C- -20030766 Dennis G. Downes v. West Penn Power Company

TO: Wanda Zeiders,
Docket Management

FROM: Susan Licon, Scheduling Officer
Office of Administrative Law Judge

- On March 22, 2004, a Certificate of Salisfaction was filed in the above- -captioned
proceeding by Daniel M. Dunlap, Esquire. [f no objection is filed to this certificate within 10 days
of service, this proceeding will be closed ,

All parties should be notified that the case is closed and a copy of that notification placed
in the documnent folder., :

Attachment | : Z?;ﬁ
Iy i’
pe: ALJ (None Assigned) - [Z/j Zf{/}‘% ' ‘
- Elzy Ditzler | j / / f
Beth Plantz '

Case File
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 LECAL SERVICES Greensburg PA 15601-1684

PA PUC Phene. (724) B37-3000

FAX  (724;838-6°77

Write?'s Direct Dial No. (724} 838-6188

E-mait dduniap@aileghenyenergy com

March 22, 2004
VIA FEDERAL EXPRESS | . | R EC E !VE D
James J. McNulty, Secretary ' | MAR 9 2 2004
Pennsylvania Public Utility Commission .
Commonwealth Keystone Building ’ : PA PUBLIC UTILITY COMMISSION

400 North Street : | SECRETARY'S BUREAU
Harrisburg, PA 17120 = '

RE: Dennis G. Downes v. West Penn Power Company
Complaint Docket No. C-20030766

Dear Secrctary McNulty:

Purﬂuant to 52 Pa. Code §5 24(b} this will certify that Allegheny Power has
satisfied the complaint and that the Complainant acknowledged satisfac tion o a representative
of Allegheny Power,

| am this day sending a copy of this M{er to the Complamam by United States
“matl, first class, postage prepaid.

Thank you for your attention to this matter. | remain

V(r;y truly yours,

hiel M. Dunlap ’

Sentor Attorney

ce: Dennis G. Downes
R.D.#3 Box 403 :
New Alexandria, PA 15670
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATEL: March 22, 2004
SUBIECT:  Dennis G. Downes v. West Pean Power Company; C-20030766

TO: Commuission Document Folder

- DOCUMENT
 FOLDER

Pursuant to Chief Admunistrative Law Judge Chnstianson’s Interim Order dated.
August 25, 2003, a report has been submitted to the Mediation Unit.

Please include this memo i the official Commuission document folder.

pe. OALJ) File




~ conMBonweaLTH oF pennsyLVANE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFERTO OUR FILE

June 3, 2004
C-20030766

DENNIS G. DOWNES
RD 3 BOX 403
NEW ALEXANDRIA PA 15670

DENNIS G. DOWNES
v

WEST PENN POWER COMPANY

TO WHOM [T MAY CONCERN:

Please be advised that the Commission has marked closed the above-eatitled proceeding.

Very truly yours, |

‘?WM« ""7, ‘i}"ﬁ “‘?7«4275&}(

James J. McNulty
Secretary

vt
ce. Al parties of Record
Office of ALJ

NOCKETER
JUN 4 2008 DOCUMEM“
| ~ FOLDER




