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COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JULY 25, 2003

C-20030728

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEX C.OUNSEL
TWONYTH ST '
ALLENTOWN PA 181611179

~ Dear Si/Madam:

A complamt has been filed against you before the Pernsvivama Pubhe Uttlity Commission
by BARBARA MALEWSKL To detend yourself aguast the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commussion, erther personally or
tiirough your attorney, your defenses or objections o the claims stated agairst you. Or, vou may
satisty the complaint by settling the matter with the Complaipant and submitting proof of settiement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. '

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

DOCUMENT
FOLDER




JULY 25,2003

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them caretully.

Unless you are a corporation or other organtzation, you may procced without a lawyer.
However, if you want a lawyer and do not have one or cannot atford one, the office Iisted below can
tell vou where you can get legal help:

Pennsylvama Lawyer Referrul Service
Pennsylvania Bar Associatipn

P.O. Box 186

Harnsburg, PA 17108

(8C0) 692.7375

Very tr‘uiy yours,

Sfomoe F TS

James J. McNulty
Secretiry

JIH




BEF ()g’l‘HE PENNSYLVANIA PUBLIC tﬁl’f Y COMMISSION
DATE SERVED: JULY 25, 2003

BARBARA MALEWSKI

Complagant | | DOCUMENT‘
A FOLDER

Complaint Docket

PPL ELECTRIC UTILITIES No. C-20030728
CORPORATION R e ¢
Respondent I R

oL 242003

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILIT IES CORPORATION
TAKE NOTICE:

That a complaint .0 the above entitled matter, of which the attached 15 a tue and
correct copy, has been presented and filed of record with the Pennsylvama Public Utlity
Commussion. Section 702 of the Public Utldity Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on gach party named in 2 complamt 4 copy of the compluint and notice calling
upon each party to sausfy the complaint, or to answer the same in wrting within a specified time;
THEREFORE,

I. You have twenty (20) days from the date on which this complant i1s served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA  17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Scction 5.61, cither aftirms or specifically denies the
allegations i this complaint. You must also serve a copy of the answer upon the compluinant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa Code Section 1.56(a).

2. If you fadl to erther satisty this compluint or to file answer or other responsive
plead:ng withun twenty (20) days, you will be deemed to have admutted all the allegations in this
complant in accordance with Secuon 5.61 of the Commussion's Rules of Adiminstrative Practice
and Procedure, 52 Pa Code Section 5.61. In that event, the Commisston may, without heanng,
enter an orcer which either revokes or suspends any certificate or pennit held by you or which
imposes a {ine or any other appropriate penalty or remedy authonized by the Public Utility Code, 66
Pa. C.8. Section 101, et seq; and, if you are a customer of 4 utiiity, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Conumisston
15 not hmiged to the rehef sought by the compiamant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complamnt you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complamt has been sausfied. Such affidavits must describe tae basis on which this complaint was
satisfied; any settlement agreemen: between the parties must be reduced te writing and attached to
e affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forthy w paragraph 1. Upon recept of atfidavits of saustaction from all complamnants, this
complamt may be dismssed by the Commission in accorcance with Section 703(a) of the Public
Uity Cude, 66 Pa. €S Section 7037a}, unless the Comnassion deternunes that such dismissal
would be contrary 10 the public interest, in which event the Comimussion may direct that hearings be
held upurn the coraplame.

4 It you file an answer which admuts the allegations in this complaint, or which
futls to specifically depy the allegations n this complaint, the Commussion may, without hearing,
enter an order which either revokes ur suspends any certificate held by you or which mmposes a fine
or any uther appropnate penlty or remedy authorized by the Public Unlity Code, 66 Pa. C. S.
Section 101, et seq,; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utifity services. The Commission
15 ot hmuted to the relief sought by the complainant n paragraph 4 of the artached complaint.

5 If you file a timely answer which specifically denies the allegations in this
complamt, or which raises material questions of law or fact, this matter skall be referred to the
Office of Adnunistrative Law Judge for hearing and decision. 1f, after hearing on the issues raised
by that answer, you are found to have commutied any of the v.olatons alleged in the complaint, the
Admnistrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy

“authorized by the Publie Utility Code, 66 Pa. C. S. Section 101, et seq.; and. if you are a customer
of a utiity, an order may be entered which prescribes a payment schedule or which authonzes
termination of utility services. In the imposition of a penalty after a heaning the Admimstrative Law
Judge 15 not bound by the reliet sought by the complamant i paragraph 4 of the attached complaint.

e 7

Jamues J. MeNulty
Secretary

(SEAL)

Centified Mat!

- Return Receipt Requested



EAWGHFICES

MITCHELL, MITCHELL, GRAY & GALL

A PROFESSIONAL LORPORATION

A

: 1{) West Third Stieet _
€ Edwaiss 5 Mitche! Wilamsport, Pennsylvama 177016513 : Jacen Neafie Mitchel)
Pictare A GHray 1619-1956
é‘;ﬁ’fﬁ f:w Eggggmf : © Telephone (570) 323-8494
fired 3 Southad . , }acsxmﬂe LS?‘.)’ 321-8385
Bamd R Wisharg » Emal mmggpefemmpglan com

: : Web Page. MMLGLaw com
Direct Email. gwi@mmgplaw.com
August 14, 2003

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Barbara Malewski v. v. PPL Electric Utilities
Corporation
Docket No. C-20030728

Dear Secretary McNulty:

Enclosed please find an original and two photocopies of the Answer of PPL Electric
Utilities to Formal Complaint of Barbara Malewski for filing in the above-captioned case.

Very truly yours,

MITGHELL, MITCHELL, GRAY & GALLAGHER
a professional corporation
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION .

(ol

-

DATE SERVED: July 25, 2003

BARBARA MALEWSKI, ; ; , .
Complainant : Complaint Docket o
: No. C-20030728 j
. : <
PPL ELECTRIC UTILITIES D O C U M E N T
CORPORATION, R el 0 :
Respondent : }“ O L D E Q

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION TO FORMAL
COMPLAINT OF BARBARA MALEWSKI

1. Admitted.

2. Denied as stated; the correct name of the Respondent is PPL Electric Utilities
Corporation.

3. Admitted that a security deposit was imposed because Complainant was late
in payment of electric bills. Said deposit was imposed under the procedures set forth in
52 Pa. Code Section 5641 and pursuant to Rule 2B of PPL's tariff. Pursuant to the
rega!atiqn and the tariff, PPL is permitted to coliect a security deposit or other guarahtee
of payment whére the customer is late in paying two consecutive biiléor has paid late
on any three out of twelve consecutive bills. On the date that the security deposit was
first imposed, November 20, 2002, Complainant had not paid bills rendered on
September 20, 2002 and October 22, 2002, and Camplainant's electric bill had an
unpaid balance of $210 10. in the 12 months prior to the security deposit being
imposed, eleciric bills were paid late or not at all on 8 separate occasions. Denied that
Complainant did not know that she was late with her payments as each bill sent o

Complainant's home indicated whether there was an unpaid balance and containe




@ - ©®
Iéte payment fee, if there was an unpaid balance. By way of further answer,
Complainant was notified by letter dated 'Sept.ember 16, 2002 that a security deposit
would be imposed if electric bills were not paid in a timely manner.

Denied that Complainant is beiﬁg charged a security deposit for no reason. To
the contrary, the security deposit proposed by PPL is intended to insure payment of
futuré electric bills by customers, like Complaiﬁant, whvo have repeatedly made late
payment or no payment of electric bills, and it is further intended to protect PPL from
lusses resulting from a customer’s failure to pay bills. .

Deried that PPL’s policy of imposing a security deposit for chronic late payers is
illegal; to the contrary, said policy is expressly allowed by the regul'ations of 'the
Pennsylvania Public Utility Commissfon and in PPL’s tariff which is approved by the
Pennsylvania Public Utility Commission.

Denied that Complainant was not given a chance to correct the situatioh th‘ai

- gave rise to the assessment of the security deposit. To the contrary, Complainant was

 warned by letter of the possibility that a security deposit would be assessed if payments

were not made in a timely manner, and Complainant, nevertheless, failed to make
payment oﬁ the balance due and failed to make timely payments of PPL bills.

Admitted that Complainant was putona payment plan. The payment plan was
p;irsuant to a decision by the Pennsylvania Public Utility Commission, Bureau of
Consurner Services. |

4. Tnis is a request for relief to which no resp'onse is required. To the extent any

response is required, it is denied that Complainant is entitled to the relief requested.




WHEREFORE, PPL Electric Utilities Corporation requests the Commission to

deny the relief requested by Complainant and to dismiss the Compiéint‘

Respectfulfy submitted,

PPL Electric Utiiities Corporation

Gty L Webr
Attarney for PPL Electric Utilities

10 West Third Street
Williamspoit, PA 17701

(670) 323-8404



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
. 8§
COUNTY OF LEHIGH )

I, John F_ Sipics, hereby state that the facts above set forth are true and
correct (or are true and correct to the best of my knowledge, information and béhef)
and that | expect to be able to prove the same at a hearing held in this matter. |
understand that the stateﬁwents herei‘n are made subject to the penalties of 18 Pa.

C.S § 4904 (relating to unsworn falsification to autharities)

Date




CERTIFICATE OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing document
upon the participants, listed below, in accordance with the requirements of Section 1.54
(relatmg to service by a participant).
Barbara Malewski

141 Main Street
- Ashland, PA 17921

Dated this 14" day of August, 200

Gary L Weber o
Counsel for PPL E ectric Utilities Corporation




