CAPTION SHEET . CASE MANAGEMENT SYSTEM

Y. REDCRT DATE- sc/ua/os

2. URFAU:  ALJ :

3. SECTION{S): + 4. PUBLIC MEETING DATE:

5. ADPPROVED BY: : 00/00/00
DIRECTOR: : ,
SUPERVISOR : : '

6. PERSON IN CHARGE: : 7. DATE FILED: 08/03/04
5. Q"KEX NO: z -01720002 : : 9, EFPFECTIVE DATE: 00/09/00

BARTY /COMPLAINANT: REBUCK, LINDA
'RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COMP/APP COUNTY: ' UTILITY CODE: 110500

e AR W G e dne e G A MR N W e e e W S e A BT b we e ee bm e S e ke R e e e e M Ak e i R R R A A s e e ok M rh e e e e e bl e e e e o R e e e

ALLEGATION CR SUBJECT

COMPLATNANT STATES SHE CANNOT AFFORD TO PAY HER BILL. WOULD LIKE HER
PAYMENTS LOWERED OR WOULD LIKE ON A SPECIAL PAYMENT PLAN.

[|CSHETE
AUG 04 2004
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Pennsylvania Public Utility Commission ’PL EASE
Formal Complaint For g ¢
Please Print. |
. Your name, mailing addres teleph ne number and utility account nlxmber .
Na Q/«:/‘-//A"? .BL/CI< e § ,‘-
StreetlP.0.8ox /252 ﬂ«’)/"/ﬁ/‘«/ QA Apt#_ ,Ié -
oy L JKALS swe Pa__zp ] I0UST
Area C /HOMI? Phon63 (05" ”737 /. Acea CodeWORK Phone
Utility Account Number O 7 550 %@ / 7
[f the above mailing éddress differs from the address where the utility service is
provided, list this information below.
Name
Street/P.O. Box ____
City e State _Zip
2. Name of utility company your complaint concerns: ?P S Z——
3. Type of Utiiity (cirde oney | |
| GAS WATER MOTOR CARRIER
STEAM HEAT SEWER
TELEPHONE ~ (LOCAL OR LONG DISTANCE)
4, What is your complaint? (Use additional paper if you need more space and provide
copies of any relev mentation you believe will support your complaint).
‘a1 S0S DT aﬁ;@ /QMW//%FC?/{ ( /7)& /“Zf/
OZ ,57;_3 [t PSL oe FUIC

ST/ 7720003
Sh7/0d

-




5. Whatdo you want the Public Utility Commission to do about your complaint?
(Use addttxonal paper if you need more space).

A RUE JA e TS Nie TostecTriC
(L O~ )'U“/’* N{ o SbsciA T PAYMENT

%é arl CHA bc’?ﬁk//%émmgsf_mf/g Ve 1

3D O?é‘()f/\j pAOLTH.

6.  You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of my
knowledge. | ungggstand that | could be punished under Pennsy!vama State Law
] pvrposqu’;ve false infprmation.

Fhuck 5304

Signature . |  Date

7. If you are represented by a lawyer in this matter you must prov:de your lawyer's
name, address and telephone number

Lawyer's Name_

Street

City __ o State _ o Zip

Area Code/Phone Number

8. Mail to:

Secrelary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

If you have additional questions about filling out thxs form, p[ease contact
the Secretary's Bureau at 717-772-7777.



@ roriFicaTion oF INTENT TO,PEAL
(Request For Formal Complaint Forms)

Notice to Custamer:
If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not retumn this form unless you want {o

appeal this decision.

If you want fo appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 7/18/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the requ:red payments or the
uhillity company may pursue the termination of your service.

Thank You '
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:
- Customer name and address: LINDA REBUCK

{Please correct any mistakes.) 1252 ERDMAN RD ,
~ LYKENS PA 17048 - 9154

217 3659377

(Area Code) Telephone Number  Signature |
Mail this completed form to:
Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, PA 17105-3265
ST Number: | 1720002 X Date of mailing: ~
- | 711912004
Company: | PPL UTILITIES
REVISED 12/97
»‘T‘,\f?:g o
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RO :
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SRR CKQAQNWEALTH OF PENNSYLVAJS
R . PENNSTLVANIA PUBLIC UTILITY COMNABSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEABE.
REFER TO OUR FLE
July 28, 2004
ST1720002
LINDA REBUCK
1252 ERDMAN RD

LYKENS PA 17048-9154

Dear Sir/Madam:
‘We have received your request to appeal the decision of the Bureau of Consumer Services.

" We have enclosed one complaint form for you to complete. Please read carefully the instructions to
“help you complete the form.

#*  Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an eoriginal signature is not received.

—— ——— ot St

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
~ (omes that are not a part of your complaint}. As long as you pay all undisputed bills and retum these
 formal complaint forms to us on time, the company is not permitted to terminate your service.

" Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision; : ' ;

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer. ‘ ,

—  Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge. '



”

- We will notify both you and the company by mail when the hearing date is set.

-~ If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

= We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
time or date, You should request the change at least 5 days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST AT’EEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Burean of Consumer Services,
toll free, at 1-800-782-1110.

~ Very truly yours, |
© Jamesl. McNulty
~ Secretary

ddi

CC: PPL UTILITIES



BEFO@F HE PENNSYLVANIA PUBLIC U‘lTY COMMISSION

DATE SERVED: 08/05/04
Linda Rebuck 74
Complainant , i @@@
~VS. ,40 é
Complaint Docket G, L
PPL ELECTRIC UTILITIES No: Z-01720002 % 7
CORPORATION | | g
Respondent

JUCUNME

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSW}ER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

‘That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. CS. Section 702, requircs the
Comumission to serve on cach party named in a complaint a copy of the complaint and notice calling
~ upon each party to satisfy the complaint, or to answer the same in writing within a specified time;

- THEREFORE, ‘ ~

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O, Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section S.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commussion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

: 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes 4 fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authonizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

Ly

Y




~ ) :
3. Ify.lect to satisfy this complaint you musgey, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties miust be reduced to writing and attached to
the affidavit Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa, C.S. Section 703(a), unless the Commission determines that such dismissal would be
contrary to the public interest, in which event the Commission may direct that hearings be held upon
the complaint.

4. 1f you file an answer which admuts the aliegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utity Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relicf sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations atleged in the complaint, the
- Adminstrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility,
- an order may be entered which prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty afier a heanng the Administrative Law Judge is not
bound by the relief sought by the complainant in paragraph 4 of the attached complaint,

Yoo & <7y, 11
James J. McNulty \
Secretary '
(SEAL)

Certified Mail
Return: Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: 08/05/04

Z-01720002
PPL ELECTRIC UTILIT(ES CORPORATION
PAUL E RUSSELL GEN COUNSEL | L
TWON9TH ST Jul Ui E N

ALLENTOWN PA 18101-1179

- Dear SiriMadam:

A corplaint has been filed against you before the Pennsylvania Public Utility Commission
by Linda Rebuck. To defend yourself against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commussion, either personally or through your
attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement to the
Contnission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

" FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property ox other rights important to you.



w & . | . 08/05/04

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or canniot afford one, the office listed below can

tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.C. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

%‘W«, & Vi
AANY
James J. McNuity j
Secretary ‘

€8s



o s s GROSS, MCGINLEY, LABARRE & EATON, LLP

PAUL A MCGINLEY i ; : .

DONALDLODARRE IR ATTORNEYS AT LAW

e 33 SOUTH SEVENTH STREET

PAIRICK} QEILLY , P.O. BOX 4060

NGO N MANLLY ALLENTOWN, PENNSYLVANIA 18105-406

‘.L;AN' LL!ES siI{KELlJM [ [ = E '
VICTORE CA { : i

E{IZABETHR,G&WER ; {610) §20-5450 o i A
L CATLRT TELEFAX (610) 820-6006

KIMHERLY G KRIFKA E-MAIL kspotts-kimmel@gmle.com

R n G TR Direct number: (610) 871-1330

ANDREW H RALSTON IR

*Alsg adimittod in NY

August 25, 2004

VIA FEDERAL EXPRESS o VE D
‘ AUG
James J. McNulty, Secretary 625 2004
Pennsylvania Public Utility Commission : - PAPUBLIC YT
P.O. Box 3265 f SECRETARI ggg?wssrow

Harrisburg, PA 17105-3265

RE: Linda Rebuck v. PPL Electric Utilities Corporation
Docket No. Z-01720002

Dear Mr, McNulty:

Enclosed for filing in the above-captioned matter are an original and three (3) copies of the
Answer of PPL. Electric Utilities Corporation.

Pursuant to 52 Pa. Code §1.11, the enclosed document is to be deemed filed on August 25, 2004,
which is the date 1t was deposited with an overnight express delivery service as shown on the.
delivery receipt attached to the mailing envelope.

In addition, please date and time-stamp the enclosed extra copy of this letter and return it (o me
in the envelope provided,

Very truly yours,

DOCU MENT : ) 73 ;4@%
| FO LD ER KIMBERLE/A. SPOTTS-KIMMEL
KSK:ejm ‘
Enclosures
ce:  Linda Rebuck (w/enc.)
Diedre L. Bilger (w/encs )

WAWDOXCLIER TS ppl-pac\atp 00068974 DOC

www gmle com ” Lf )
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PENNSYLVANIA PUBLIC uTxLLTGQMMISS,ION I
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~ LINDA REBUCK, COMPLAINT DOCKET

NO Z-01720002
Complainant, o
RECEIVED
PP, ELRCTRIC UTILITIES CORPORATION, | AUG 2 B 2004
Respondent. PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAY

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL Electric Utilities Corporation (hercafter “PPL™), by kits atiorney, hereby answers the
Complaint in the above-captioned proceeding as follows:

1. Admitted.

2 Admitted.

3. Admitted.

4. Denied. PPL denies that Complainant Linda Rebuck (‘;Complaimar\t”) is unable
to pay the current budget bill in addition toSIS.O() a month towards the overdue balance, as
f’iﬁdicatedk in the most recent BCS Decision, or that PPL has been unrcasonable in billing
Complainant or in any other way in this matter

By way of further answer, Complainant’s current overdue balance is $328.90.
PPL does not have sufficient information to either admit or deny Cormplainant’s

allegations regarding Complainant’s abihity 10 pay, and stiict proof regarding the sane is hereby

demanded by trial. : ~
, POCKETER)  pocUMENT
ALG O 2 72004 7 FOLDER

AR




PPL does not have sufficient information to either admit or deny all oiher
allegations in Complainant’s Complaint. Therefore, all such allegations are denied, émd strict
proof regarding the same is hereby demanded by trial.

Attached hereto as Exhibit A is a copy of the Bureau of Consumer Services
Decision dated July 16, 2004 at Docket Number 1720002,

5. This paragraph constitutes a request for rehief to which no answer is required. By
way of o further response, PPL has no knowledge or infon'naﬁon sufficient to form a belief as to
the truth of (femplamant’sallégation as to when she recerves “SSI payments™ and strict proof
regzuding the same s hereby demanded by trial. Notwithstanding, PPL. as of August 18, 2004,

has placed Complainant’s electric service account on the bill extender so that her electric bills

th 1h

fWiIl be due on the 6™ of each month (or on the 7" of the month if the 6 day falls on a Sunday).
WHEREFORE, in view of the foregoing, PPL respectfully requests that the Pennsylvania
Public Utility Commission deny the above-captioned Complaint,

Respectfully submutted,

PPI. Electric Utilities Corporation

Dated: August 25™ 2004
at Allentown, Pennsylvania

@]




JDecision Detail

Hogm Decision Detail
BCS Case No. 1720002

Customer Name LINDA REBUCK

59 ,
Address 1 1252 ERDMANRD
Address 2
e e 77 LYKENS | PA
City, State Zip 17048
 Service Restore
Amount
Service

Continue Amount

Decision Issue - Yes

Chapter
Section Rule
Total Balance
Reconnect
Armmount

242.74

Special Budget .,
Amount 107.00
Arrears Payment

bl 15.00

Resolution
Terms
Letter
Deseription

Action Required Options
Action e
Required e e
WorkQ ,
Category | ~ , -
Category I

Up Front ~
Amount L_._._..J
I

Bill Type

ﬁicz!/C:aTEMPXDccision%EODetail.htm

Up Front
Due Date

. - Page 1 of 2

CSS Account ... ’, ,
No. 0788080017

Investigator KWIATKOWSKI,
Name JOSHUA

Service Class RESIDENTIAL
Case Origin - TELEPHONE
Head Date  07/19/2004

Current
Monthly
Payvment

- Service

Continue

Date

Ending

Monthly

Payment

Oral/Written Wrilten
Viplation  NO
Closed Date 07/19/2004

Balance Date 07/1 6/20()4

Regular
Budget
Amount
Final
Monthly
Payment

92.00

SEE CS17 FOR TERMS OF PAR. WAIVE,
SEPTEMBER 2004 |

EGW STRAIGHT PAR/NO LPCS/BUDGET +

—

8/17/04




» Decision Detail I , ‘ Page 2 of 2
Plus —
Amount !.mm__;__..i

Beginning
Date l___ |
Write-Off s
Amount i,w...ﬂ} '

=
Comments ;
Processed oy ey T Processed 797004 T30120 T
By SYSTEM Date PM

Retu’m té Case i

file /CATEMP\Decision%20Detail htm ‘ ; o 8/17/04



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
: 88
COUNTY OF LEHIGH )

I. Robert M. Geneczko, hereby state that the facts above set forth are
true imd correct (cJ‘r are true and correct to the best of my knowledge, 'informaﬁon and
belief) and that | expect to be able to prove the same at a hearing held in this matter.
F understand that the statements herein are made subject to the penaities of 18 Pa.

} CS. § 4904 (relating to unsworn falsification to authorities).

bt W mgﬁ,

Date: _ % \ZS\W
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

LINDA REBUCK, . COMPLAINT DOCKET
- NO. Z-01720002

Complainant,
Vs

PPL ELECTRIC UTILITIES CORPORATION, | RECE !VE D

Respondent. : AUG 28 2004

SRUTDS UiTY COMMISSION
oy ‘&”‘M’(Yﬁ QQHQAU

s <

CERTIFICATION OF SERVICE

1 hereby certify that [ have this day served a true capy of the foregoing document upon
the participant(s}, listed below, 1in accordance with the requirements of §1.54 (relaiing to service
by a participant):

Linda Rebuck
1252 Erdman Road
Lykens, PA 17048
T)m:d this the 25‘“ day of August, 2004.

GROSS, MCGINLEY, LABARRE&EATON LLP

Attorney fo PL EILCU‘IL Utx ites Corp.
33 South 7th Street, P.O. Box 4060
Allentown, PA 18105-4060

(610) 820-5450 ‘

L.D. #84343 ‘

WAWDOXWCLIENTS\pplepucatpi00368642 DOC
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
October 27, 2004

In Re: Z2-61726002

(SEE ATTACHED LIST)

Linda Rebuck v. PPL Electric Utilities Corporation

Requesté payment arrangements.

Telephone Hearing Notice

INREPLY PLEASE
REFER TO OURFILE

This is to inform you that a hearing by teWephone on the
above-captioned case will be held as follows:

Type:
Date:

Time:

Presiding:

Initial Telephonic Hearing
Tuesday, December 14, 2064
10:00 a. m.

Administrative Law Judge Susan D. Colwell
P.0. Box 3265 ~
Harrisburg, PA 171065-3285

Telephone: (717) 783-5452

Fax: (717) 787-0481

The special agent will be presiding as authorized by
52 Pa. Code §56.174.

1f you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at

least 7 days before the actual hearing and provide the necessary

information.

k;ga;pﬁa | DOCUMENT

NOV 0 9 2004 l

FOLDER



At the above date and time, the Presiding Officer will
contact the parties as follows: ‘

Linda Rebuck 717.365.7377
Kimberly A. Spotts-Kimmel, Esquire 610.871.1330

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Special Agent
and 1 copy each must be sent to every other party. All copies
must be received at least 3 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues rajised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to

- attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

e Scheduling Office: (717) 787-1399.
¢« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988,

pc: Judge Colwell
Ona Lester
Beth Plantz
Docket Section
Calendar File




