CAPTION SHEET @@= wuncevEnr sysTeM
REPOFT DATE: 00/00/00 :
BUREAU: ALJ

13) REC L

SECTION{S) : : 4. PUBLIC MEETING DATE:
AFPROVED BY: : T06/00/00
LIRECTOR : :
SUPERVISOR: :
6. PERSON IN CHARGE: | . 7. DATE FILED: 07/02/03
&. DOCKET NO:  £-20030627 : 9. EFFECTIVE DATE:  00/00/00

PARTY/COMPLAZNANT: KABIR, NURUL
HESPONDEN?/APPLICANT: PHILADELPHIA GAS WORKS
JOMP/APE COUNTY PHTLADELPHIA : UTILITY CODE: 12504%
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ALLEGATION OR SURJECT

COMPLATNANT STATES THAT HE WAS CHARGED FOR GAS THAT HE DID NOT USF. HE YANTS
THE BILL "&VEFED TG SHOW THAT HE DOES NOT OWE TEIS.
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Formal Complaint Form
Pennsyfvania Public Utility Commission

"o

-

Coid

S B 8 i e L

3

Please Print: (you may also type your answers directly onto the form as it appgar\ on vour screen)

i

1o

o i
Your name, mailing address and 1efephone nuinber. % e .
SRR -
I\ame/\/(l/ea[— /(/?/5//6 c

Street/ POBox&élo? gdlmLA S‘;QNX %&
oy PHILADELPHIA s P Y 2p 1 Q) 1R eenemnem

x {
County QHII L—A Area CodeHome Phone G (S- ?)%? 5;7\5 ? 4/
Area Code'Work Phone 9/ $- £/ 74/~ /456/@

Name of company your complaint concerns’ P H TLA 5 E LDH A @( AS ) GQ%

tht is your complaint? (Use additional papcr it need more space).

NS *}Iﬁ@z\h L0
What do you want the Public Utihity Commission to do about vour complain?
{Use additional paper if need more space).

y(:L&M&ﬁM”ﬁbdﬁb&X’ ! Qe

DOCUMENT -”

CN\\%*/ TG At qamy, |

You must sign and date your comnplaint below .

The information I have placed on this form is true and correct o the best of my
knowledge. 1 understand that I could be punushed under Pennsylvanta State Law
if | purposely give false information.

Nl fcoleh” | 0by RY DB

Sigaature Date

Continued on next page
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- COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JULY 9, 2003

C-20030627

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by NURUL KABIR. To defend yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the Commission, either personally or through
your attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement to the
Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of ufility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by vou, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

NOCUMENT
FOLDER




‘ | . JULY 9, 2003

 Detailed instructions on how to proceed are contamned in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, 1f you want a lawyer and do not have one or cannot afford one, the office hsted below can
tell you where you can get legal help:

- Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.0O. Box 186
Harrisburg, PA 17108
{(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ddi



BEFOIQHE PENNSYLVANIA PUBLIC mﬁry COMMISSION

DATE SERVED: JULY 9, 2003

NURUL KABIR
Complainant ‘
s _ DOCUMENT
Complamt Docket ‘
PHILADELPHIA GAS WORKS  Not C-20030627 FOLDER
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvana Public Utility
Corumigston,  Section 702 of the Public Uthty Code, 66 Pa. C.S. Section 702, requires the
Commission t¢ serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;

THEREFORE,

I. You have twenty 120) days from the date on which this complaint is served 10
either satsty thus complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), i writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, etther affirms or specifically denies the
~ allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admutted all the allegations in this
complunt in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Comumission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
mmposes a fine or any other appropriate penalty or remedy authonized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant 1n paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
compiaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the aftidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1.  Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commussion m accordance with Section 703(a) of the Public
Ltility Code, 66 Pa. C.8. Section 703(a), unless the Commission determinies that such dismissal
would be contrary to the public interest, in Mnc}» event the Commission may direct that hearings be
held upon the complaint,

4. If you file an answer which admits the allegations in this complaint, or which
fails 1o spectfically deny the allegations in this complaint, the Commission may, without hearing,
- enter an order which either revokes or suspends any certificate held by you or which timposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
- Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which

reseribes a payment schedule or which authorizes termination of utility services. The Commussion
is not limited to the reliet sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
compiaint, or which raises material questions of law or fact, this matter shali be referred to the
Office of Admimistrative Law Judge for hearing and decision. I, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleped in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Unlity Code, 66 Pa. C. S. Section 101, ¢t seq.; and, if you are a customer
of a utility, an order may be entered which preseribes a payment schedule or which authorizes
terranation of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge 1s not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




Phlladelphla Gas Warks

800 'W. Mortgomary Averuse, Philadelphia, PA 19122
Legal Dapariment

Fax. (215) 6848758

iaurelo A, Fannas, Esq.

Seniur Attormey

Legal Deparirent

Direc{ Oial. - 215-684.6982

; FAX: 215-684-6798
E-mail iauretofarnas@pgworks com

Aug’u’st’ 4, 2003 | R E C E ‘V E D

James McNully, Secretary | AUG {4 2003
Pennsylvania Public Utility Commission ; "
Room B-20, North Office Building PA PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105 3265 SECRETARY'S BUREAU

RE: Nurul Kabir yv. PGW, Docket No. C-20030627
Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
caplioned matter.

if additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

AL T

Documen
. OLDER

’-‘

Ann Marie Cromley
Ann Strishack




| B TR
® RECEIVED
BEFORE THE ' AUG § 4 2003
'PENNSYLVANIA PUBIG UTIITY COMMISSION

PA PUBLIC UTILITY COMMISSION
Nurul Kabir g ' SECRETARY'S BUREAU

v, :  Docket No. C - 20030627
Philadelphia Gas Works

Answer Of Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (*PGW") hereby
answers the Complaint filed in the above captioned matter  PGW hereby avers the

following:

1 Admutted.

2 Admitted.

3 Denied PGW denies the averment in Paragraph 3 of the Complaint concérnmg

the place of residency of the Complainant for the periods averred. Strict proof |
the Complainant’s residence is demanded at a hearing of this matter. The
disputed amount is associated with the service address at 5254 Chestnut Street,
2% FR, Account No 11-1627-6046
Gas service at 4254 Chesinut Street, 2FR is still on under Mr. Kabir's name and
has never been shut off.
PGW records indicate that the customer never called to request that the gas
service be shut off at 4254 Chestnut Street, 2FR.
PGW records indicate one shut off order and this is dated 5/27/03. Order is
voided because PGW could ot get into the property.
Total account balance as of 7/15/03 is in the amount of $2459.12.
Bill consists of a transfer amount $1292.41 from 242 S. 52™ St, fransferred
8/22/01.
Billing and Payment Statements of the Comp’lamant’s account are attached
hereto as Exhibit “A”. |

a. Denied. The averments in Paragraph 4 of the Complaint are requests for relief to
which no response is required PGW therefore denies the averments in ‘

Paragraph 4. D
DOCUMENT DOCKETE
7 OFOLDER AUG 06 2003




Wherefore, PGW respectiully requests that this Commission find against the
Complainant and in favor of PGW in this matter. ‘

Respectfuily submitted,

July 31,2003

Laureto A. Farinas, Esq
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

- \

b




RECEIVED
AUG ¢ 4 2003

PAPUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

EXHIBIT A |
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VERIFICATION

I, Laureto Farinas, hereby declare that | am Counsel to the Philadelphia Gas
Works; that, as such, | am authorized to make this verification on its behalf, that the
facts set forth in the foregoing‘Answer are true to the best of my knowledge, information
) and belief, and that | expect to be able to prove these ét a hearing held in this matter. |
make this verification subject to the penalties of 18 Pa C S §4904, pertaining to false

statements to authorities.

Date: July 31, 2003 I

Laureto Farninas

RECEIVED
AUG (4 28&3‘

PA PUBLIC UTILITY COMMISSION
' SECRETARY'S BUREAY




&® ¢

CERTIFICATE OF SERVICE

I HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BE!‘QW, IN
ACGCORDANCE WITH THE REQUIREMENTS OF §1 54 (RELATING TO SERVICE BY
A PARTICIPANT).

Service List:

RECEIVED

For Complainant:

Nurul Kabir AUG ¢ 4 2003

242 S 527 Street o

Shiladalnhia £ ~ PAPUBLIC UTILITY COMMISSIO
Philadelphia, PA 19139 SECAETARY'S BUREAL N

July 31, 2003 ey

Laureto A, Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 18122




