. CAPTION SHEET C&SE MANAGEMENT SYSTEM

1.  REPCRT DATE: 06/00/00
2. BUREAU: ALJ : -
1, BECTION(S) : : 4. PUBLIC MEETING DATE:
L APPPthb BY: o : 60/00/00
DIRECTOR : | :
SUPERVISOR : : |
6. PERSON IN CHARGE: : 7. DATE FILED: 06/27/02
§. DCCKET KO:  2-01102765 : 9. BFFECTIVE DATE:  00/00/00

vPARTY/COMPLAINANT: JONES, MICHAEL V. AND LISA B.
RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COMF/AFP COUNTY: MONTGOMERY UTILITY CODE: 110550

ALLEGATION OR SUBJECT

COMPLAINANT $TATES THAT THEIR BILLS NEVER VARY SO THEY BELIEVE THEY ARZ ESTI-
MATED ANL THEY ARE PAYING TOO MUCH. THEY WANT THIS TO BE INVESTIGATED AND TO
BE PUT ON A REASONABLE PAYMENT PLAN. : ,
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4. What do you want the Public Utility Commission to do about your complaint?
T aarris e a sl 500 (estiraked B dpraed
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5. You must sign and date your complaint below

“The information [ have placéd on this form is true and correct to the best of
my knowledge. 1 understand that I could be punished under Pennsylvamd
State Law if [ purposely give false information.

all] i)  fagez

()ngm'au( ignature of cdﬁpl’ammg Date

6 I{ you are repre&cmud by a lawyer you must provide your lawyer’s name. address
and telephone number.

Lawver’s Name [\J / . /

Street __ { ;/

City " State, ‘ Zip
‘Telephone Number-Area Code { )
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’ ’ NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)

Notice to Customer:

If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

; If you want to appeal this decision, you must return this Notification of Intent to Appeal form
within 20 days of 6/10/2002. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the utility
company may pursue the termination of your service.

Thank You ‘
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal

complaint forms to me at the following address: o R E CE |\/ ED
- Customer name and address: MICHAEL JONES | .
(Please correct any mistakes.) 1240 WAYNE AVE JUN 14 2007
‘ , PHOENIXVILLE PA 19460 ’
BLtC UTILITY COMMISSION
, CURFTARY'S BHREAU
61Ol -8 60 UMY ot — 1702,
(Area Code) Telephone Number Signature 2~ ,
Mail this completed form to:
Secretary ‘
Pennsylvania Public Utility Commission
P. O. Box 3265 ’

Harrisburg, PA 17105-3265

[ ST Number ] 1102765 " [ Date of mailing:

| 6/10/2002

‘Company: | PECO ENERGY

<.

REVISED 12/97
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. - COMMONWEALTH OF PENNSYLVAMA / '
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

N REPLY PLEASE
REFERTO OUR FILE

June 17,2002
ST 1102765

- MICHALL JONES
1240 WAYNE AVENUE
PHOENIXVILLE PA 19460

- Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form
e Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form 1o or beforg f ¢ JULY 8 2002 to the address listed below.

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as vou pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

e o,

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision,

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

- Once we receive all the paperwork, we uscally will schedule your hcarmg before an
Administrative Law Judge




-~ We will notify both you and the company by mail when the hearing date is set.

o If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
complamt forms. If you know of certain dates when you will not be available for a hearing, let
us know wken you file your forms  We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different ’
time or date. You should request the change at Jeast S days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER, DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If'you have any questions about the complaint process, please call the Bureau of Consumer Services,
tolt free, at 1-800-782-1110 '

Very truly yours,

James J McNulty
Secretary

KSB

CC - PECO ENERGY




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: June 28, 2002

'MICHAEL V. AND LISA B, JONES N0 CuUMEN |
Complainant - , -
FOLDER
VS, Complaint Docket ,
| No: Z-01102765 ~ ;
| OCKETE
PECO ENERGY COMPANY | |
Respondent ' — JUN 282002

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY

TAKE NOTICE:

That a complamt in the above entitled matter, of which the artached 1s a true and
cotrect copy, has been presented and filed of recore with the Pennsylvania Public Utlity
Commusston.  Section 702 of the Public Utlity Code, 66 Pa. CS Section 702, requires the
Commusston to serve on each party named in a complait a copy of the complaint and notice
alling upon each party to satisfy the complaint, or to answer the same in wniting within a specified
tume; THEREFORYE,

; I. You have twenty (20} days from the date on which this complaint 1s served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, . O, Box 3265, Harrisburg, PA 17120, an answer (onginal and two copies), in
writing, under vath, whick, as required by Secticn 5.61 of the Comnussion's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies tne allegations 1n this
complamt. You must also serve a copy of the answer upon the complamnant. The date of service 15
the mailing date as indicated by the date at the top of this Notice  Section 1 56¢a) of the
Commnssion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(z)

2. If you fail o either satisfy this complamt or to file answer or other responsive
pieading within twenty (20) days, vou will be deemed to have admitted all the allegations 1 this
complaint i accordance with Section 5.61 of the Commussion's Rules of Adnunistrative Pracuce
and Procedure, 52 Pa. Code Section 5.61  In that event. the Commission may, w.thour heanng,
enter an order winch either revokes or suspends any ceruficate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 65



s €S Section 101, et seq ;, and, if you are a customer of a utility, an order may be entered which

preseribes a paynent scheduse or which authorizes ‘ermination of utrhiey services. The Comnussion
ts nut limited to the relief sought by the complainant in paragraph 4 of the atiached complaint.

3. I you elect 10 satisfy this complamt you nuust file, withu twenty (20} days from
the date on which this complaint s served, affidavits executed by each complainant that this
complamt has been satisfied  Such affidavits must desenbe the basis on which this complaint was
satistied. any settlement agreement between the parties must be reduced 0 writing and attached ©
the affidavit. Such affiduvits are to be filed with the Secretary of the Commission at the address set
forth i paragraph 1. Upon receipt of effidavis of satsfaction from ail complamnants, this
complaint 1ay be dismissed by the Commmssion in accordance with Section 703(a) of the Public
Uuhity Code, 06 Pa C.5. Section 703(a). unless the Comimssion deternnnes that such dismissal
worid be comrary to the pablic interest, in which event he Commission may direct that hearings be
held upoo the complaint.

4 If you file an answer which admits the allegations in this complaint, or which
faids 10 specifically deny the ailegations in this complaint, the Commission may, without hearing,
enter an order whuch enther revokes or suspends any certificate heic by you or which imposes a fine
of any Gther appropriate penalty or remedy authonized by the Public Uuhbty Code, 66 Pa. C. S.
Section 101, et seq., and, 1f you arc a customer of a utdity, an urder may be entered which
mescnbes a paviment schedule or which authonizes termination of uulity services. The Commussion
15 not inmuted to the relief sought by the complainant in paragraph 4 of the attached complaint.

5 if you file a umely answer which specificallv demies the allegations in this
complunt, or which raises matenal questions of law or fact, this matter shall be referred to the
Office of Admustrative Law Judge for heanng and decision. 1£ after hearing on the :ssues raised
by that answer, you are found to have committed any of the violations atleged 1 the complaint, the
Adeimstrative Law Judge may render a decision which eitier revokes or suspends any certificate
or pernnt held by vou or which imposes a fine or any other appropnate penalty or remedy
authurized by the Public Utiiity Code, 66 Pa. C. S. Section 101, et seq ; und. if vou are & custonier
of a unhty, an order may be entered which preseribes a puyment schedule or which authorizes
termitaton of utiity services. In the unpesition of o penalty after a hearing the Admumnistrative
Law Judge 15 not bound by the relief sought by the complainant mn paragraph 4 of the attached

complant
James J. McNulty
Secretary
{SEAL)

Cerutied Ma:l
Return Recept Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVYANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: Jupe 28, 2002
Z-01102765

PECO ENERGY COMPANY
(/O WARD L. SMITH ASSOCIATE GENERAL COUNSEL
2301 MARKET STREET

PHILADELPHIA PA 19101-8699 | D 0 C U M b\; |
Dear Su/Madam: | ; : F O L. D E, R

A complaint has been filed againgt you before the Pennsylvania Pubhe Unlity Commission
by MICHAEL V. AND LISA B. JONES. To defend vourself against the claims stated in the
- followang pages, you must sct within twenty (20} days by filing in wnting with the Commuission,
either personally or through your attorney. vour defenses or objections to tae claims stated against
“you Or, you may satisfy the complant by setthing the matter with the Complainant and submutting
proof of settlement to the Conmussion within twenty (20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHFR NOTICE. '

CUSTOMER OF A UTILITY

A pavment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




June 28, 2002

Detaried :nstructions on how 10 proceed are contained in the attached pages. You are
advised 10 read ther carefully. '

Unless vou are a corporation or other orgamization, you mav proceed without a lawyer.
However, if you wan: a lawyer and do not have one or cannot afford one, the office listed beiow
can ted you where you can get legal help:
Pennsylvama Lawyer Referal Service
Pennsylvama Bar Association
P.O Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

Yore g Tl
James J. McNulty q

Secretary

dbs
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PA Dug ICUTIITY COMMIGSIme  July 17,2002
"&; N STad QV’Q ) tL‘CA_; 1

FedEx

James J. McNulty, Secretary
~ Pennsylvania Public Utility Commission
Caommonwealth Keystone Building

400 North Street ‘ "
Harnsburg, PA 171 20 @ %

RE:  Michael V. Jones v. PECO Energy Company
Docket No. 2-01102765

Dear Mr. McNulty:

Enclosed for filing with the Commussion are the following documents and copies in the matter referenced
above.
.S Answer (original and 3 copies)
Pettion (onginal and 3 copies)
Amended Answer and New Matter {original and 3 copies}
Maotion and Supporting Brief (onginal and 3 copies)
Exceptions {(6ngina!l and 8 copies)
Repty Exceplions {(grigina: asd 8 copies)
Brief (orig hat and 8 copies)
Reply Brief {ariginal and 9 copies)

Also enclosed is an extra copy of this letter, which | request that you date stamp and return to me in the ‘
envelope provided as proof of filing | have enclosed a Certificate of Service showing that a capy of the
above document was served on the 1nterested parties.

_ Very truly yours,

Shan C. Gribbin
Assistant General Counsel
Exelon Business Services Company

Enclosures | ~ D O C U ’\,] [ i ;

e Certiﬁc;ate of Service

3
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY commissionN JUL 172002

PA PUBLIC UTILITY COMMISSION

Wichael V. Janes .- : SECRETARY'S BUREAY
v | : DOCKET NO. Z-01102765

PECO Energy Company

'ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa Code §5.61,
responds to the Compilaint and states: |

| 1. Admitted.

2 Admitted.

3. Denied. PECO Energy specifically denies that Complainant is unable to
pay Complainant’s electric bill and strict proof thereof is hereby demanded at time of
hearing

| PECO Energy avers that Complainant's current outstanding balance is $230 38.
The Complainant's average monthly bill is currently $153 00 and Complainant's
calculated budget payment is currently $168.00. With respect to meter readings, all
meter readings have been actual, except the June 20, 2002, reading. An automatic
reading meter was: installed on May 25, 2002, the meter was accessible and no prior
notice waé warranted. Complainant will be contacted to complete an invéstigation.

A decision of the Bureau of Consumer Services ("BCS") on or about June '7,
2002, Bqé;réd the Ccmpléinant to pay $171.00 budget plus $70.00 monthly. PECO

.% UMENT ,
FOLDER  jjocke
JUCKE TED -

JUL 22 2002



® ®
| Energy évers that Complainant has not complied with the BCS decision. A copy of the
BCS decision is attached as Exhibit No. 1.
4 - This paragraph is a request for relief and no answér is required.
WHEREFORE, PECO Energy Company respectiully requests that your
H‘ohorabte Commission dismiss the instant Compiaint or enter an Order directing
payment and authorizing PECO Energy Company to terminate service if said payment
is not made. If an Order directing payment is entered, PECO Energy Company
requests that Complainant be required to make a lump sum payment equal to the
amount df the payments missed under the Bureau of Consumer Services decision, less

~any payments actually made. PECO Energy further requests that, pursuant to

Bernecker v. Bell Atlantic-PA, inc , Pa. PUC Docket No F-00231398 {1995), this

Honorable Commission enter an Interim Order directing payment while the hearing in
this matter is pending and authorizing PECO Energy Company to terminate service if
Complainant fails to pay according to said Interim Order.

Respectfully submitted,

Shari C. Gribbin

” Assistant Genera! Counsel
Exelon Business Services Company
2301 Market Street, $23-1
P.O. Box 8699
Philadelphia, PA 19101-8699
215/841-5974 :
email: shari.gribbin@exeloncorp com




PA. PUBLIC UTILITY COMMISSION .
BUREAU OF CONSUMER SERVICES
DECISION DATA

817

RCS CASE NUMBER: 1102765 = BCS UTILITY CODE: 0011

CUSTOMER NAME:  MICHAEL JONES
ADDRESS: 1240 WAYNE AVE
PHOENIXVILLE, PA 19460

T T R N T I N A I I e e e W W R W m w

DATE CASE CLOSED: 61712002
TOTAL/FINAL ACCOUNT BALANCE: $1,158.10

DATE OF ACCOUNT BALANCE 4n202002

l?g ;’§§%[§§ﬁvzcﬁ RESTORED PAY: $0.00
' %} 13&? égrs:,z;&rr{;&s& ON PAY THIS AMOUNT $0.00 BY
TERMS: BEGINNING: July 2002

SPECIAL BUDGET OR OPTIONAL PAYMENT AMOUNT: $241.00
REGULAR BUDGET AMOUNT; $171 00

PLUS PAYMENT TOWARD ARREARS: $70,00

FINAL BILL MONTHLY PAYMENT: $0.00

CURRENT BILL MONTHLY PAYMENT:  $0.00

END OF MONTH PAYMENT: $0.00

10 DAY PAYMENT OR RECONNECT AMOUNT: $0.00
BEGINNING WITH THE BILL DATED:
CUSTOMER WILL PAY CB PLUS: $0.00

INVESTIGATOR - LISA JENKINS

PE e cc;c/;ug/ZL

67712002

P . R Y



VERIFICATION

. Shari C. Gribbin, hereby declare that | am an attorney for PECO Energy
Company; that as such | am authorized to make this verification on its behalf; that the
: 'faci,é set forth in the foregoing Pleading are true to the best of my knowledge,
‘in‘formation and belief, and that | make thi‘s verification subject to the penalties of 18 Pa.

C S §4904 pertaining to false statements to authorities.

Date: July 17, 2002

/ " Shan C_Gribbin_




@ @
BEFORE THE | RECE!VED

PENNSYLVANIA PUBLIC UTILITY COMMISSION |
JUL 172002

-Michae: V. Jones . | PA PUBLIC UTILITY COMMISSION
v . DOCKET NO. z-0Ff657g4R"'S BUREAU

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

| hereby certify that | have this day served a copy of PECO Energy Company‘s
Answer in the above matter upon all interested parties by mailing a copy, properly

addressed and postage prepaid to:

Michael Jones
1240 Wayne Avenue
Phoenixville. PA 19460

Dated at Philadelphia, Pennsytvama July 17, 2002

LR

hari C anbm
Assistant General Counsel
Exelon Business Services Company
2301 Market Street, S23-1
P O. Box 8699
Philadelphia, PA 19101-8699
215/841-5974 ,
email shari.gribbin@exeloncorp.com




CONMONWEALTH OF PENNSYLVAQA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265  RERRR 10 b0B e

August 30, 2002

[ OCKETE)

SEP 03 2002

{See attached list)

Michael & Lisa Jones v. PECO Energy Company

Billing dispute and requests payment arrangements.

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: - Initial Telephone Hearing
- Date: Monday, October 7, 2002 o ) .
e T e d DOCUMENT
ggggggggg{ Administrative Law Judge Michael C. Schnierle

P.O. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
FPax: (717) 787-0481

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information. :




At the above date and time, the Presiding Officer will
contact the parties as Icllows

- Michael and/or Lisa Jones (610} 666-8160
“Shari C. Gribbin, Esquire (215} 841-3606

If you have any hedrlng exhibits to which you will refer
du*lnq the hearing, 3 copies must ke sent to the Administrative
Law Judge and 1 copy each must ke sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case if you do not take part in

ol e

~this hearing and present facts on the issues raised.

Except for those individuals representing themgelves, the
Commission®s rules require that all parties have an attorney;

therefore, you should have an attorney of your choice file an

‘entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend thne hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utarlity Commission:

¢ Scneduling Office: (717) 787-1399.

*  AT&T Relay Servi ce numker for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Schnierle
Susan Licon
~ Beth Plantz
Docket Section
Calendar File




