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’ CAPTION SEEET . CASE MANAGEMENT SYSTEM
*. REPCRT DATE: 00/00/00 T ' '
2. BUREAU: ALJ : | | |
3. SECTION(S): : 4. PUBLIC MEETING DATE:
£.  APPROVED BY: e 00/00/00
DIRECTOR - :
SUPFRVISOR : :
6. PERSCR IN CHARGE: s 7. DATE PILED: 08/10/04
8. DOCKET NO:  C-20043505 : 9. EFFECTIVE DATE: 00/00/00
PARTY/COMPLAINANT: LANUNZIATA, PAUL J.
RESPONDENT/APPLICANT: PA-AMERICAN WATER CO
COMB/ABP COUNTY : UTILITY CODE: 212285
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ALLEGATICN OR SUBJECT

COMPLAINANT STATES PA~AMERICAN WATER CONMPANY, WON'T PUT HIM ON A PAYMENT PLAN
WITHCUT THE BCE DECISION BE REVERSED. HE WANTS THE PUC TO REVERSE THEIR
DECISION.
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- Formal Complaint Form

Please Print. IR
1. Your name, mailing address and telephone number: AN
| 7 /( T e,

Name f Avl 3 LAN VAL i - ( ,/4/1/&@2 | H%P)
StreetP.0.Box _Lecs  Luktpwe  Aue  ppt 2
City W/tst r /7 15 o State /A Zip /,%%‘} k
County L Llérer Area Code/Home Phone
Area Code/Work Phone _ — PP‘ '

2. Name of company your complaint concerns: Ahwmm oS CC’ .

3. What is your complaint? (Use additional paper if need more space).
+ el THe Pue gerfo Sce £ FhHey ens 4
protma 1 cowld Lot ot F DASIRD 4 Comploare]
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4, ‘What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

ﬁ&uwfc‘f >/c,m»- Dcetstont

5 You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of my

knowledge. | understand that | could be punished under Pennsylvania State Law

i‘fci%uposely give false-information, :
0«“’(’ 5}4 ,_/(m&ﬂ,w(?:”” b es e

Signature Date

Continued on next page




COMMONWEALTH OF PENNSYLVANIA
- PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: AUGUST 13,2004

C-20043505

PENNA AMERICAN WATER COMPANY

ROBERT M ROSS |

800 W HERSHEYPARK DR ). Or |
HERSHEY PA 17033 . | C {//1,/ |

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by PAUL J. LANUNZIATA. To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Comumission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submtting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

 FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other nghts important to you. :

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or sther rights important to you.




AUGUST 13, 2004

Detailed mstructxons on how to proceed are contained in the attached pages. You are
adviged to read them carefully.

Unless you are a corporation or other organization, you may proceed without a iéwyen ,
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get lepal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

{800y 692-7375

Very truly yours,

e P4

James J. McNulty
Secretary

JIH




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: AUGUST 13, 2004 006’ (//27
e
5@
vs.
| Cormplaint Dock
PENNSYLVANIA AMERICAN WATER szgi?é43§%aet | ﬁ @ij

COMPANY
Respondent 4[/6‘ 7 &'

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

PAUL J. LANUNZIATA p 0 (
' Complainant ,

CTO: PENNSYLVANIA AMERICAN WATER COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commisston.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commussion to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in wnting within a specified time;
THEREFORE,

1. You have twenty (20) ddys from the date on which this complaint is served to
uthcr satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service 1s the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20} days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa, Code Section 5.61. In that event, the Commuission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropniate penalty or remedy authorized by the Public Utlity Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settleruent agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Comnussion at the address set
forth in paragraph [. Upon receipt of affidavits of satisfaction from all complainants, this
complamt may be dismissed by the Commission in accordance with Section 703(a) of the Public
- Utility Code, 66 Pa. C.S. Section 703(a), unless the Commussion determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that bearings be
held upon the complaint,

4, 1If you file an answer which admits the allegations in this complaint, or which
fails to spectifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authonized by the Public Uulity Code, 66 Pa. C. S.
Section 101, et seq; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
1s not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matier shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Adminstrative Law Judge may render a decision which ¢ither revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Indge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

e F A

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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@\Pennsylvania
": American Water

September 2, 2004

| TANNI AT RECEIVED
(AMD i
VIA UPS OVERNIGHT | .Q | N@&b SEP -1 2004

James J. McNulty, Secretary PAPUBLIG (7
Pennsylvania Public Utility Commission . 8Ep HE’TA!
Commonwealth Keystone Building ; f
400 North Street

Harr:shurg, Pennsylvania 17120

LITY Commac
RYE Blpens ION

Re:  Paul J. Lanunziata v. Pennsylvania-American Water Company
Docket No. C-20043505

D’ear Secretary McNulty:

On behalf of Pennsylvania American Water, | enclose an criginal and
three copies of its Answer to the Formal Complaint of Paul J. Lanunziata,
an Entry of Appearance and Certificate of Service regarding this matter.

As evidenced by the enclosed Cettificate of Service, all parties to this
proceeding have been duly served. Please time stamp the extra copy of
this letter and return it to me in the stamped self-addressed envelope.

Respectfully submitted,

~ Susan Simms Mars

Enclosures

C. : Paul‘ J. Lanunziata , Pennsylvania American Water

Susan Simms Marsh
Assocate Corporaie Counset
800 West Hersheypark Orive
Hershey, PA 17033 USA

F 717 533.5500

F 717 531-3252

E smarsh@pawc.Lom

I www pawe.cem

e\
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SEp - - 2L
In the matter of:

Re:  Paul ). Lanunziata v. Pennsylvania-American Water Company
Docket No. C-20043505

NOTICE OF APPEARANCE
Please enter my appearance in the above-designated matter on behalf of
RCSpcndent, Pen‘nsylvania American Water. I am authorized to accept service on behalf of said
patticipant in ﬂfxis matter. | am already receiving or have access to a copy of cach document
i,ésued by the Pennsylvania Public Utility C.‘ommission in this matter and do not on the basis of

this notice require an additional copy.

Susan Simms Mars‘rt

800 West Hershey Park Drive
Hershey, Pennsylvania 17033
(717) 533-5000

Duted: Scptember 2,2004

[OCKETE[

SEP 0 9 2004

DOCUMENT
FOLDER
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3 RUBLIC UTILITY COMMISSION
PAUL . LANUNAEEcCer o auREAy
Complainant .

v, , : DOCKET NO. C-20043505
~ PENNSYLVANIA-AMERICAN WATER
COMPANY,

Respondent

ANSWER TO FORMAL COMPLAINT OF PAUL J. LANUNZIATA

NOW COMES the Respondent, Pennsylvania Américan Water (the “Company" )
by 1ts attorney, and answers the Formal Compiaim of Paul, J Lanunziata as follows: |

1. Admitted. |

2. Admitted.

3. The Company does not admit or deny the Com’plainmu’s averment that
he calied the Public Utility Commission (“‘PUC; ”j By way Qf further answer, the Company
provided water service to the Complainam. As ofj une 7, 2004, the CQmp{amam owed ‘lﬁé
Company $697.51. A copy of the Complainant’s aécount statcment is included herein as
Attachment A On or about April 22, 2004, the Company shut off the water service for non
payniem. According to the Company records, the Complainant filed an Informal Complaiﬁt with
QE?S and the Company received said complaint April 27, 2004.  The Bureau of Consumer
Services (“BCS”) issued a decision on May 20, 2004 requiring the Complainant to pay $454.00
1o restore water service after which the Complainant is required to pay current bills ‘bcginning
with 1th first bull after reémration, A copy of the BCS decision is included, herein, as
Autachment B.

4. Paragraph No. 4 of the Complaint is a prayer for relicf to which no response

DOCUMENT e
OCUMENT OCKETE
roeR D% v



WHEREFORE, Pennsylvania American Water requests your Honorable

'(‘Iammission to dismiss, without a hearing, the Formal Complaint of Paul J Lanunziata - at
Docket No. C-20043505, If a hearing is held, Pennsylvania American Water requests the
scheduling of a telephonic hearing,

Respectfully submiitied,

g/

Susan Simms Marsh

Pennsylvama American Water

300 West Hershey Park Drive

Hershey, Pennsylvania 17033

Dated: September 2, 2004



ACCOUNT STATEMENT

Connect Date: 3/26/02

Cuslomer: Paul Lanunziata
Address: 40 Luzerne Ave, Apt 2, West Pittston, PA, 18643
Acct. No.; 24-1326492

E-ESTIMATE M - MANUAL

IE - INITIAL {(ESTIMATE)

FE - FINAL (ESTIMATE)

SvC 10 DAYS MTRRDGL TYPE {CONS ADC  |WATERAMT [OUE DATE | LPC  {PAYMENTIDATE BALANCE . COMMENTS
6/7/2004] 4] 3100[S 0] 000 -$12.27] 7/9/2004 - $697 51{overesT A0y
6/3/2004 31| 3124[E 2,400] 7742 $25.33] 672712004 $709.78] o
57312004 32| 3100/A 6.600 187 50 $46.04] 5/25/2004 " §684 45 B

47172004 30|  3040iE 2,600 66.67 $23 04| 4/25/2004 $638 41
"3/2/2004 60]  3020(A 10,500 175.00 $80.26| 2/24/2004] $615.37
1/2/2004 631 2915A 7,400 117 46 $61.66| 1/26/2004] $535 11

| 10/31/2003 58] 2B841]A 3,300 56.90 $39,12| 11/24/03 347345

1 9/372003 64|  2808JA 6,700 9531|  $53.94| 9/25/2003 $434.33
77112003 60]  2747|A 4 800 80.00 $45 98! 7/27/2003 $380.39

‘ , 34 48 512712003 $333 41
57272003 571  2698|A 2,700 47.37 $3568] 5/26/2003] ,, .; , $328.93
! , , ; $3.80 4]912003] $293.25|
3/6/2003 58] 2672lA 3,600 51.72 $37.27| 3/30/2003 T $289.36
o L , A $107.071 1/20i2003 $252.09

17712003 67| 2p42IE 3,100 48,27 $40.29' 172772003 B 3359.16) -

11125/2002 _ ; $141.93  12/15/02 - $318.87 |1ansr From 1241028

117172002 58] 2611JA 3200 5517 $38.26; 11725/02 : $176.94
‘ ‘ $1.61 10/312002 $138.68
97412002 64|  2579jA 4,500 70.31 $45.00! 9/26/2002 $137.07
; B B | $0.920 8/112002 $92 07
71212002 60]  2534|A . 3.400 56.67 $39.06! 7/25/2002 , $91.15
i « , | 3033 6152002 $5200]

578/2002 I $3000] 5/28/2002 $51 76lacvationEe

57312002 381 2500/A 1,600 4211 $21.76' 5/2B[2002 32178
TYPE CODES: A-ACTUAL C - CUSTOMER 1A - INITIAL (ACTUAL) FA - FINAL {ACTUAL)

ATTACHMENT A




© PA Public Utitity Commission Coimplaints and rcpor‘ts | Page lof 1

i

| | Pennsylvania American Water
Company | ‘

PA Public Utility Commission Complaints and

reports
CASE CLOSING
BCS Case# 1650077 Date Case Closed ; 5/20/2004
BCS Investigator: THEODORE GALACCI  Account Number: 12413264926
Customer Name PAUL LANUNZIATA ,
Service Address 40 LUZERNE AVEi APT 2, WEST PrrrsmN PA, 18643-2361
Decision Igsue ' V:o[atzon ‘NO
© Oral/Written W o
Chapter ' ! | SectionRule
TotalBalance: | SB{Q  BalanceDate 51712004
Resolution: i R SS eeTore mo on chanmrtis
 Serv. Cont. Amount ’ | - Serv. Cont. Date
 Service Restored Pay 45 Terms: 7
i&pgﬁtgmgﬁ LT N Regular Budget Amount |
ArrearsPaymentpPlus - FinalMonthlyPayment
- CurrentMonthlyPayment1s . EndMonthlyPayment
LetterDescription EGW OFF PAR/NO LPCS/CURRENT BILL +
ParDescr

YOU ARE ADVISED TO CONTACT THE DEPARTMENT OF PUBLIC
WELFARE AND OTHER AVAILABLE SOCIAL AGENCIES FOR FINANCIAL
ENERGY ASSISTANCE,

HeadDate .~5’,29’,2,°34 n BillDate
ReconnectAmount . PayAmount

(“ViewRepon ) (_ View Caseopen ] [ Main menu

! http HpasQ02/script/viewcaseclose asp?en=1650077&crtdt=5/20/2004%204:46; 54%20PM - 5/21/2004
ATTACHMENT B
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMR
 PAUL J. LANUNZIATA,
Complainant
v, | :  DOCKET NO. C-20043505

' PENNSYLVANIA-AMERICAN WATER : -

COMPANY,
Respondent

CERTIFICATE OF SERVICE
I hereby certify that 1 have this day served a true copy of the foregoing document, Pennsylvania
American Water’s Answer to the Formal Complaint, upon the participants listed below, in

accordance with the requirements of §1.54:

VIA UPS OVERNIGHT

' 'd B% ; Y g
Paul J. Lanunziata ' Fz i C;f,:, oy
40 Luzerne Ave Apt 2 o »—D
West Pitiston, PA 18643 , SEp - i ?003
AFTE
! ; T
Dated this 2™ day of September 2004, SE@F?E:R%;W Co: %,/,'SQIGN

Lot Ml

Susan Simms Marsh
Pennsylvania American Water
800 West Hershey Park Drive
Hershey, Pennsylvania 17033
(717) 533-5000
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9«*55?5  COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
od_A) P.O. BOX 3265, HARRISBURG, PA 17105-3265 et

September 10, 2004

In Re: C-20043585

(SEE ATTACHED LIST)

Paul J. Lanunziata v, Pennsylvania-American Water Company

Requests Payment Plan.

Hearing~Notice

This is to inform you that a hear1ng on the above-captioned
case will be held as follows:

Type: Initial In-Person Hearing
Date: Friday, December 3, 2004
Time: 18:00 a. m.

Location: Room 318

Scranton State Office Building
1688 Lackawanna Avenue
Scranton, Pennsylvania

Presiding: Administrative Law Judge Ember §. Jandebeur
‘ Room 317 Scranton State O0ffice Building
100 Lackawanna Avenue
Scranton, PA 18503
Telephone: (570) 963-4818
Fax: (570) 963-3310 '

Attention: You may lose the case if you do not come to this
hearing and present facts on the issues raised.

NOCKETER® |
D SEP 2 3 2004 D DOCUMENT
FOLDER
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If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. A1l others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

e Scheduling Office: (717) 787-1399.
« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Jandebeur
~ Ona Lester
Beth Plantz
Docket Section
Calendar File




@  OALJHearingReport 9
e o  Please Uneck Those Blocks thch Apply
DocketNo~~ | €-20043505 Vés" T NO
) | ‘ | _ Prehearmg Held T 1T
- Case t\‘l‘ame.‘ | PaulJ. Lanunziata v Pennsylvania-American Hearing Held: ] ]
- Water Company Testimony Taken: L] L]
' ‘ Transcript Due U L]
e N Hearing Concluded: L] L
Location. SCR | Further Hearing Needed: ] L]
. | ' Estimated Add’l Days:
Dale. | December 3, 2004 '
RECORD CLOSED: L] L]
AL Ember S. Jandebeur DATE: B
T v Briefs to be Filed: T
RepsmngFi:m: Sargents Court Reporting DATE: ‘
REED ‘ , Bench Decision: o U
RECE&V ED ’REMARKS | .
PA PYBLIC UT! Lﬁ\” EOMMIEBION ) / ~ , } ~
; EQF‘ETAP!?L%EQE E%&T CLEAR - Incomplete Infogmation may ry{ﬁ in delay of processing. , ;
~ Name and Telephone Number Address__——" ; Who are you representing?
DECUSE-%W TN
Telephone: E-mail Address: | Fax Number:
Cay State Zp
Telephone" E-mail Address: ; Fax Number:
City State dip
Teiephone: E-mail Address: " Fax Number:
| —D Check this box if additional parties or attendees appear on back of form.
\ Reporter's Signature

A’”‘«‘,,Nare: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.



COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: March 14, 2005

SUBJECT: C-20043505 ,
Paul J. Lanunziata v. Pennsylvania-American Water Company

TO! | Wanda Zeiders
Docket Management

FROM: Ona Lester, ALJ Support Staff
: Office of Administrative Law Judge

On November 30, 2004, a Petition for Leave to Withdraw was filed in the above-
captioned proceeding. If no objection is filed to this petition within 10 days of service, this
proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification placed
" in the document folder,

Attachment
pc:  ALJ Ember Jandebeur

Beth Plantz
Case File

rtwen-  INOCKETER
DFOC(): Eglg gT D JUL 1 8 2006
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A CO@MIONWEALTH OF PENNSYLVA

PUC , PENNSYLVANIA PUBLIC UTILITY COMMISSION
b Office of Administrative Law Judge N REPLY PLEASE
m— P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO OURFULE

July 18, 2006
- In Re: C-200843505

«FIRSTNAME__ MI» «LASTNAME» «JOBTITLE»
- «COMPANY »

«ADDRESS1»

«ADDRESS2»

«ADDRESS3»

«CITY» «STATE» «POSTALCODE»

Paul J. Lanunziata v. Pennsylvania-American Water Company

Cancellation Notice

This is to inform you of the following cancellation:

Type: Initial Hearing

Date: Friday, December 3, 2004
~ Time: 10:00 a.m.
Presiding: Administrative Law Judge Ember S. Jandebeur

Please mark your records accordingly.

DOCKETED

JUL 18 2008

DOCUMENT
- - FOLDER

#392217 rav 03105




COMBONWEALTH OF PENNSYLVANR
PENNSYPVANIA PUBLIC UTILITY COMMI®SION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

INREPLY PLEASE
REFER TO OURFILE
July 19, 2006
C-20043505
PAUL J. LANUNZIATA
40 LUZERNE AVENUE APT 2

WEST PITTSTON PA 18643

PAUL J. LANUNZIATA
| V.,
PENNSYLVANIA-AMERICAN WATER COMPANY

TO WHOM IT MAY CONCERN:

Please be advised that the Commussion has marked closed the above-entitled proceeding,

Very truly yours,

DOCUMENT Yo §f el
F OL DER ;:;:idiy Mc}\vu@y

o OCKETE]

ce: All parties of Record ,
Office of TAS JUL 1 8 2006



