, CAPTION SHEET CAQMANAGEMENT SYSTEM
1. REPORT DATE: 006/00/00 : :

2. BUREARU:  ALJ : ,

i, BECTIONIS): . 4. PUBLIC MEETING DATE:

v APPROVED BY: : DO/00/00

DIRBCTOR: , :

: GUPHRVISOR: : :
6.  PERSON IN CHARCE: . 7. DATE FILED: 09/09/02

5,  DGCKET NO: 7-0.110599 : 9. EFFECTIVE DATE: 00/00/00

J A T I T LI R P --u.n—»rqw&—tw—ﬂ‘&‘mﬂdﬁ“&—x-evw"k——q-\.mms—u—ha—»;—‘“aﬂﬂww‘qm‘—--mw,

PARTY/COMPLAINANT: YAP, LEUNARD
RESPONLENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COMP/APP COUNLY: UTILITY CODE: 110500

ALLEGATION OR SUBJECT

COMPLAINANT STATES HE REQUESTED PINANCIAL ASSISTANCE FROM THE PUC BECAUSE
HE I8 EXPERIENCTNG GREAT DIFFICULTY IN PAYING HIS OUTSTARDING ELECTRIC BILL
o PPL. HE WOJLD I.TKE THE PUC TO REDUCE THE ORIGINAL $157 BUDGET AMOUNT TO
A LOWER AMOUNT AS SMALL AS PCSSIBLE. :

DOCUMENT
FOLDER

jockerep

SEP 11 2002
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_ . FORMAL COMPLAINT FORM Al )y
{uf [X\ nnsylvania Public Utility Commission [7/ /6 / .
v Al O\ OSG S
\J) &’I e Pf'x )
W 0S0O) ety v
1. Y()ur Narne, Mailing Address and Telephone Number. RECE v E D
Name __LEONARD VAP L epge 2002
Street/P.0. Box /44 L/A’ZbF/ELB C/&AE Aptih PUBLIC UTILITY COMMISSION
' ~SECRETARY'S BUREAU
Cl.ty mﬁ‘é‘aﬁé/ﬁ: , | State lej Zip /20&;2

Ccuntyéfffg 6h VALLE Y Home Telephone-Area Code Gloy 966~ 5’537
Work Telephone-Area Code (2(8) & &f-©0/

Z Name of Company your complaint concems:F P | ELECTR ic UT} LI T;ES

| 3 What is your complaint?

A ﬂcwf my;au&/ %nanmﬁ z?§§/57£&ﬂw —/mm /&;C becawee.
F am aaﬁeV/mW g0l Mﬁc«éﬁ/ /A ¢£c/m¢ my
- odilanding el bif) To FAL . DIn gl Y2052,
| \? feconiil a_ Lllw from AuC which, daled U
I shocdd pay a ézw&wa amourl gach, pusily sof 157
My compliint 15 Hhat Il cannsT a#m/'f
,f)&by 40 /MM ﬂ/s /8 To Z)Cﬂé%,ﬂ(/,@ 7@7 me. |
botawse F_am The onky poven z/f/m//(/ny n_The fom:
W/}Z/ ore fncome  /n a 7[22/11 7@7:(,(/2, %Lé’,/@é/
L ﬁ)@ /A.Sarmomﬁév/e a/w?' So 0 r’wAf,é’m/ng
Yl e  dre barely oelling é7 v

e e Tanll R e i s




. . ‘ .
w» . x
» . i .

4. What do you want the Public Utility Commission to do about your complaint?

Iw,o/,c&(,éa&/ Hho PUC To e Jéoccez 3 ovigined
éwdfef amouni To a Lowev G o iind>

P

as small as possible. flfso pleate Take info

‘ ConSideralim, 7%12_/4&7’1%@2 J howve an aE?%ma/fo_

dc’c‘ay/%/ Who /w&/; m a et nubilizer
MmAAern To bleally eatter whew Sho
Aao  ae  asThma atlz @6 |

(If you need more space, use additional paper and attach to this form.)

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. Tunderstand that I could be punished under Pennsylvania
State Law if I purposely give false information.

Aot Yop _opa

Original Signature of complaining person Date

6 If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number

Lawyer’s Name

Street | o
. City_ , State Zip__
- Telephone Number-Area Code ( )
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. , NOTIFICATION OF INTENT TO APPEAL ‘
” | (Request For Formal Complaint Forms})

Notice to Customer.
If you sign and retumn this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to

appea this decision.

if you want to appeal this decision, you must return this Notiﬁtaﬁon of Intent to Appeal form
within 20 days of 7/31/2002. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the requwed payments or the utility
compahy may pursue the termination of your service,

Thank You
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

" Customer name and address: LEONARD YAP

(Please correct any mistakes.) 144 LINDFIELD CIRCLE
MACUNGIE PA 18062

é/o %é 03,57 ' ol%)m// }%

(Area Code) Teiephone Number Signature
Mail this completed form to;
; Secretary
Pennsylvania Public Utility Commission
P. 0. Box 3265 ~
Harrisburg, PA 17105-3265
ST Number. | 1110599 "] Date of mailing: ,
o 1 | B : | 773172002
Company: | PPL UTILITIES g/lg‘:'&)‘ | £y ey
L e Qé‘/ |
=] téégﬁ}/w

PA py UB
L'FUT ,
, S&rgcrm TSYCQMM,SS’,p %(0



. QQMM&WEALTH OF PENNSYLVANIA @ 902
PENNSYLVANIA PUBLIC UTILITY COMMISSION L.
P.0. BOX 3265, HARRISBURG, PA 17105-3265

INREPLY PLEASE
REFER TO OUR FILE

August 21, 2002 |
ST 1110599

LEONARD YAP
144 LINDFIELD CIRCLE
MACUNGIE PA 18062

Dear Si/Madamn.
We have received your request to appeal the decision of the Bureau of Consumer Services.

 We have enclosed one complaint form for you to complete, Please read carefully the instructions to
help you complete the form.

*%  Please make sure you sign the form. We must receive your original signature in order for us to
- process your complaint. Your form will be returned to you if an original signature is not received.

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.0. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, vou must pay all undisputed bills
~ (ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision; ,

We also send the company a copy of your campleted formal complaint forms. Once they
receive it, they have 20 days to send us an answer to youwr complaint. The company will send
you a copy of their answer.

- Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.



- We will notify both you and the company by mail when the hearing date 1s set.

- I you cannot travel to your hearing, you can request that the hearing be held by phone. This
15 called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We wili try to work around your schedule.

o If you cannot attend the hearing on the scheduled dzite,'}'ou must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to: ' '

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER., DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE ,
~ SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

; YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
~ DONOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110. '

Very truly yours,

1] e
’ wy R LA
ARy "}* 1” E / E e -

il James J, McNulty
Secretary

nvl

- CC:  PPL UTILITIES




| @ @
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: SEPTEVIBER 11,2002 | |
LEONARD YAP 0 0 C UM
| Complainant f sl /: OL )
| DF R

VS.
Complaint Docket

PPL ELECTRIC UTLILITIES No: Z-01110599
© CORPORATION | Y ﬁ CK E TE

Respondent
SEP 1 2002 D

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached 1s a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Comumussion.  Section 702 ot the Public Unlity Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
~upon each party to satisfy the complaing, or to answer the same in wntmg within a specified time;

THEREFORE,

1. You have twenty (20) days from the date on which tlus complaint is served to
either satisfy this complaint or to file with the Secretary of the Penusylvania Public Utility
Commission, P. 0. Box 3265, Harrisburg, PA 17120, an answer {original and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commnussion’s Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mahng date as indicated by the date at the top of this Notice.  Section 1.56(a) of the
Commission's Rules of Practice and Procedure, 52 Pua. Code Section 1.56(a).

2. Il you fail to either satisty this complaint or o file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
- complamt in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5,61, In that event, the Comrmussion may, without heanng, enter
an order which cither revokes or suspends any certificate or permit held by you or which 1mposes a
fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S.
Section 101, etsey.; and, f you are a custorner of a utility, an order may be entered which prescribes
a payment schedule or which authorizes termination of utlity services. The Comrmussion 1s not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint




* ‘ ‘

3 Ifyou elect to satisfy this complamt you must file. withm twenty (20) days from
the date on which this complamt s served, affidavits exccuted by each cumpliinant that this
complaint has been sansfied. Such atfidavits must desenbe the basis on which this compiaint was
satisfied; any settlement agreement between the parties must be reduced to wniting and attached to
the affidavit. Such arfidavits are to te filed with the Secretary of the Commisston at the address set
forth i paragraph 1, Upon receipt of atfidavits of satistaction from all complunants, this complaint
muy be dismissed by the Cormnussion m accordance with Section 703(a) of the Public Utihity Code,
06 Pa. C.S. Secuion 703(a), unless the Commission determines that such distmssal would be contrary
to the publie interest, in which event the Commssion may direct that heanngs be held upon the
complaint.

4 1l you file an answer which admits the allegations in this complzint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing, enter an
vrder wineh erther revokes or suspends any certificate held by you or which imposes a fine or any
wther appropriate penalty or remedy authorized by the Publie Utility Code, 66 Pa. C. S. Secticn 101,
et seq.; and, if you are a customer of a utility, an order may be entered which prescribes a payment
schedule ur which authonzes terrrunation of utility services. The Commission is not limited to the

relief sought by the complainant in paragraph 4 of the attached complamt.

5 If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the Office
of Admunistrative Law Judge for hearing and decision. If, ufier hearing on the issues raised by that
answer, you are found to have committed any of the violatons alleged in the complaint, the
Adminustrative Law Judge may render a decision which either revokes or suspends aay certificate or
penmt held by you or which imposes a fine or any other uppropriate penalty or remedy authorized
by the Public Uulity Code, 66 Pa. C. S, Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which preseribes a payment schedule or which authorizes termination of utility
services. [n the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the reliel sought by the complainant in paragraph 4 of the attached complaint.

o Y WW“%

James J. MchNulty
Secretary

(SEAL)

Certrfied Mail
Return Receipt Reguested
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: SEPTEMBER 11. 2002

Z-01110599

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWONOITH ST

ALLENTOWN PA [8101-1179

Dear Sir/Madam

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by LEONARD YAP. Tu defend yourself against the claims stated in the following pages, vou must
act within twenty (20) days by filing in writing with the Commission, either personally or through
your attorney, your defenses or abjections to the claims stated against you. Or, you may satisfy the
couiplaint by setthag the matter with the Complainant and submitting proef of settlement to the
Commission within twenty (20) days. :

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A pavment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/CUTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.

DOCUMEyT

"OLogg




SEPTEMBER 11,

Detailed instructions on how 0 procecd are centained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer,
However, if you want a lawycer and do not have one or cannot afford one, the office histed below can
tell you where you can get legal help: ‘

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly vours,

e F T

James J. McNulty '
Secretary

JH




John F Gross
. Gross McGinley Labarre & Eaton

33 South Seventh Street : RECE\V ED ‘

. Allentown, Pennsylvania 18101
{B10) 820-5450 : S’?

0CT 012002

COMMISSION
APUBLCUULTY
PRy CECRETARY'S BUREAU

October 1, 2002

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
- Commonwealth Keystone Building

400 North Street

Hamsbur‘g, Pennsylvania 17120

“Leonard Yap v.
PPL Electric Utilities Corporation
Docket No. Z-01110598

Dear Secretary McNulty:

Enclosed for filing in the above-captioned matter are an original and
three copies of the “Answer of PPL Electric Utilities Corporation.”

Pursuant to 52 Pa. Code § 1.11, the enclosed document is to be
deemed filed on October 1, 2002, which is the date it was deposited with an
- overnight express delivery servrce as shown on the dehvery receipt attaohed to the
“mailing envelope.

In addition, please date and time-stamp the enclosed extra copy of this
letter and return it to me in the envelope provided.

Very truly yours,

7 DOCUMENT

qohn F. Gross | FOLDER

ORIBHIAL o

Enclosures

ce. Leonard Yap

v
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| BEFORE THE |
PENNSYLVANIA PUBLIC UTILITY COMMISSION

- L,éonard Yap
: Complaint Docket
V. : No. 2-01110599
" PPL Electric Utilities Corporation 2 o HECE‘VED

0CT 012002

NSWER OF  PAPUBLIC UTILITY COMMISSION
D 0 (\ UM E NT PPL ELECTRICAU'?IL[T:ZS !(::ORPORAT!ON 4 gEléREmRY’s BUREAU
FOLDER ‘

PPL Electric Utilities Corporation (hereafter “PP’L”)? by its ‘éttorney,
hereby answers the Complaint in the above-captioned proceeding as fouows:
1. Admitted. | |
2. Admitted.
3. Denied. PPL denies that it has been unreasonable in billing
‘Complainant or‘in any other way in this matter.
| By way of further answer, Complainant’s current overdue balance
15 $1,055.38. Complainant’s payments on this account have been s‘poradio fnaking
only 4 payments in 2001 and 6 payments in 2002. PPL has made‘ several

reasonable payment arrangements on this account and Complainant has defaulted

~ on all of them. B Oﬁ?&ﬁ,{?rﬂ“ Mﬂ
o Lo 1y ?‘ }

0CT 03 2607
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PPL denies that Complainant 1s unable to pay the current budget

bill in addition to $40.00 a month towards the arrearage indicated in the most recent

BCS Decision.

PPL does not have sufficient information to either admit or deny

- Complainant’s allegations regarding Complainant’s ability to pay. PPL does not have

sufficient information to either admit or deny all othér allegations in Complainant's

- Complaint, therefore, all such allegations are denied.

Attached as Exhibit A is a copy of the Bureau of Co'nsumer ~
Services Decision dated July 29, 2002 at Docket Number 1110598,

4. This paragraph constitutes a request for relief to which no answer

is required.

WHEREFORE, in view of the foregoing, PPL respectfully requésts that
the Commission deny the above-captioned Complaint.
Resp*ectfuuy submitted,

PPL Electric Utilities Corporation

o

6hn F. Gross
Its Attorney

Dated: October 1, 2002

‘at Allentown, Pennsylvania




" BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Leonard Yap

v . Complaint Docket
V. - . No. Z-01110599

PPL Electric Utilities Corporation

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participant(s), listed below, in accordance with the requirements

of §1.54 (relating to service by a participant):

Leonard Yap
144 Lindfield Circle
Macungie, PA 18062

Dated this 1st day of October 2002.

i

/’Jdﬁn F. Gross

|

\

-3 ‘ : '
; R |

|

|



10 UTILITIE HO. 4846343713
 SEP-26-2002 FRI 04:17 PH PPL ELEOTRIC UTILITIES  FAX O, 485813 ,

8T e L s

‘ PA. Public Utility Commission
Bureau of Consumer Services

Closing Data

c:} | SENBR: 1110598 ACCOUNTNUMBER: 1022007066

%  CUSTONERFIRSTNAME: LEONARD | Date Recelved: 0712812002 021

= CUSTOMERMIODLEINITIAL:

S CUSTOMERLASTNAME: YAp DECISIONISSUE: ¥

Q SERVADDRESS1: 144 LINOFIELD CircLE ORALWRITTEN: W

Y SERVADDRESSz: o VIOLATIGN: NO
™~ SERVCITY: MACUNGIE | CHAPTER. -
7 , SERVSTATE: pa SECTIONRULE:

Q\\ o  SERVZIPS; 16062 - TOTALBALANCE: $500,51
Q‘IQ | SERVZIP4: 0 ~DATECLOSED: 0712912002
Ny - BALANCEDATE: 04i04/2002 SPECIALBUDGETAMOUNT: $142.00
- SERVICERESTOREDPAY: 0,00 REGULARBUDGETAMOUNT: $427.00

LP FRONT AMOUNT: $0.00 ARREARSPAYMENTPLUS, $15.00

UP FRONT DUE DarE: FINALMONTHLYPAYMENT: $0.00
. TERMS: AUGUST 2002
: ) ” RFCONNECTA’MOUNT: [}
- CURRENTMONTHLYPAYMENT: $.00
ENI)MON"HLYF' MENT: $0.00
! AY s : BCSINVEST IGATORFNAME: VERNELL
HEADOATE: ,
k BCSINVESTIGATORLNAME: BRIDDELLE
BILEDATE: :
PAYAMOUNT:

RESOLUTION: STRAIGHT PAR-WAIVE Lpe's
LETTERDESCRIPTION, EGW STRAIGHT PARINO LPC/BUDGET +

PARDESCR. YOU ARE ADVISED T0 CONTAGT THE DEPARTHENT OF PUBLIC WELFARE
OTHER AVAILABLE SOCIAL AGENCIES FOR FINANGIAL ENERGY ASSISTAf

W W PPL Exhibit A )

e



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
o ‘ . S8
COUNTY OF LEHIGH y

I, Robert M. Geneczko, hereby state that the facts abo’ve set forth are
true atnd co’rrect (or are frue and correct to the best of my knowledge, information and
be!ieﬂ ant that | expect to be able to prove the same at a hearing held in this matter.
| undéfstand that the statements herein are made‘ 'subjéct to the penalties of 18 Pa

C.8. § 4904 (relating to unsworn falsification to authorities).

pate: _() gt . // o/



John E. Gross

Gross McGinley Labarre & Eaton

33 South Seventh Street

- Allentown, Pennsylvania 18101

Phone: (610) 820-5450
Fax: (610) 820-6006

October ,2002

Sf?@ |

@ D | o N
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James J. McNulty Secretary
Pennsylvania Public Utility Commission

P.O.Box 3265

Harrisburg, Pennsylvania 17105-3265

Re:

Leonard Yap v.
PPL Electric Utilities Corporatton
Docket No. 201110599

Dear Secretary McNulty:

Enclosed please find for filing in the above-referenced matter an original

and thre‘e (3) copies of a Certificate of Satisfaction of Complannt under 52 Pa. Code

§5.24(b).

terminated.

Enclosures

gE ¢ 6

Mr. Leonard Yap
Ms. Susan Licon

Because ai! legal and factual issues in this proceeding have been

resolved PPL Electric Utilities Corporation respectfully requests that this docket be

Very truly yours,

7L

John F_Gross

DOCUMENT
FOLDER
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
(2] "

Leonard Yap S =
5 8

V. ; Complaint Docket ;;’(‘55 x. —

o - ¢ No. Z-01110599 S - o

: : 5w o

PPL Electric Utilities Corporation = o
CERTIFICATE OF SATISFACTION D O C U M E N T

OF COMPLAINT {- O L D E R

Complainant is Leonard Yap.

1.
Respondent s PPL Electric Utilities Corporation (hereafter referred

2.
to as "PPL").
This Certificate of Satisfaction of Complaint is submitted pursuant

3.

to 52 Pa. Code § §.24(b).
PPL hereby certifies that the parties to the above-referenced

Formal Complaint nbw pending before the Pennsylvania Public Utility Commission

have mutually and voluntarily agreed upon the following terms as full satisfaction of all

outstanding legal and factual disputes in this proceeding, and Complainant has

acknowledged satisfaction to PPL
(a)‘ On or before October 3 2002, Complainant agrees to pay $140.00
' 300 gsmmawagrees

Begmmng with the bill due in or around the end of October{‘
1 o3 R RO

{
= ocT 1! 2002




to pay the}cu‘rren}t bill pIUs $30.00 towards an overdue balance of $912.38 on Account
Number 10220-07068 until said account is paid in full |
i (b)  PPL agrees to remove Complainant from budget billing beginning
with then riext billing cycle. |

| (c} PPL agrees not to apply late payment charges to the amount of the
‘atraarage at Account No. 10220-07068 for as long as the Complainant makes :
payments as stated in Paragraph 4(a). |
. | (d}  PPL agrees not to terminate Complainant's account based on
Complainant’s arrearage for as long as Complainant makes payménts as stated in
A' Pat‘agra’ph 4(a) |

(e)  Complainant agrees to withdraw his complaint with prejudice.

WHEREFORE, PPL respectfully requests that the docket be marked

" closed in this matter.

Respectfully submitted,

PPL Electric Utilities Corporation
By: ~

T

_ /Jo/hn F Gross

Dated: 10/08/02
at Allentown, Pennsylvania
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Leonard Yap

: o ~
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V. : Complaint Docket % = x
No. Z-01110599 S

PPL Electric Utilities Corporation Sy e O
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CERTIFICATE OF SERVICE

1 hereby certify that | have this day served a true copy of the foregoing
document upon the participant, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant).
‘Leonard Yap
144 Lindfield Circle
Macungie, PA 18062

Dated thiz 8th Day of October, 2002

7 4P

/Jéhn F. Gross




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: ~ October 11, 2002
SUBJECT: Certification of Satisfaction Filed
: 20110599 Leonard Yap v. PPL Electric Ulilities Corporation
201110599
TO: Wanda Zeiders

Docket Management
FROM: Susan Licon, Scheduling Officer

Office of Administrative Law Judge

On October 10, 2002, a Certificate of Satisfaction was filed in the above-captioned
proceeding by John F. Gross, Esquire, If no objection is filed to this certificate within 10 days of
service, this proceeding will be closed.

) All parties should be notified that the case is closed and a copy of that notiflcauon placed
in the document fo Ider.

Attachment

pe:  ALJ (None Assigned)
Beth Plantz
Case File

NOCKETE,

X
ocT 212002 %
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